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PUC 
COMMONWEALTH OF PENNSYLVANIA 

PENNSYLVANIA PUBLIC UTILITY COMMISSION 
P.O. BOX 3265, HARRISBURG, PA 17105-3265 

MARLENE H DORTCH 
OFFICE OF THE SECRETARY 

June 27, 2014 

FEDERAL COMMUNICATIONS COMMISSION 
445 12TH STREET SW 
ROOM TW-B204 
WASHINGTON DC 20554 

Re: FCC CG Docket No. 03-123 
DA 14-831 

DOC~{ET FILE COPY ORIGINAL 

IN REPLY PLEASE 
REFER TO OUR FILE 

M-20 14-2399135 
M-00900239 

Received & Inspected 

.1111 0 7 2014 

FCC Mail Room 

Submission of Pennsylvania's TRS Annual Consumer Complaint Log 
Summary for the12-month period ending May 31, 2014 

Dear Ms. Dortch: 

In accordance with 47 CFR § 64.604 (c)(l), please find enclosed for fi ling in the above-
captioned docket an original and four ( 4) copies of the annual consumer complaint log summaries for the 
Pennsylvania Telecommunication Relay Service (TRS) for the 12-month period ending May 31, 2014. 
AT&T Corp. is Pennsylvania's certificated traditional TRS and STS provider, and Hamilton Telephone 
Company d/b/a Hamilton Telecommunications is Pennsylvania's contracted captioned telephone voice­
carry-over relay service (CTRS) provider. The providers have maintained and prepared the consumer 
complaint log summaries. These summaries cover all complaints to the service providers. Hamilton 
Telecommunications has stated on the enclosed attached letter that they will compile the total number of 
interstate relay calls by type of TRS and will file the information with the FCC under protective seal as a 
confidential fi ling. AT&T has not included the total number of interstate relay calls by type of TRS as they 
consider this information proprietary. The Pennsylvania Public Utility Commission' s Bureau of Consumer 
Services has no registered TRS or CTRS complaints for this report period. 

If you have any questions or need additional information, please contact Eric Jeschke at 
(717) 783-3850 or ejeschke@pa.gov. 

cc: Eric Jeschke, PUC TUS 

Rosemary Chiavetta 
Secretary 

Dana Wilson, FCC (e-mail copy only by TUS staff) 

Enclosures Original and 4 copies 

No. of Copies rec'd _ _ Q __ _ 
ListABCDE 



Nothing to report. 

Not hing to report. 

Nothing to report. 

Not hing to report. 

TTY 2013, October 18 

PENNSYLVANIA RELAY SERVICE 
2013·14 FCC Annual Consumer Summary Log 

June 2013 

July 2013 

August 2013 

September 2013 

October 2013 

~at&t 

The customer complained the CA was rude and interjected impolite comments on the call. 
Category: Attitude and Manner 
Escalation: Received by the Pennsylvania Relay Center and handled by the same. 
Resolution: Apologized for the inconvenience, and assured the customer the CA's manager 
would follow up accordingly. 
Contact Closed: 2013, October 18 
FCC: Transparency 

November 2013 
Nothing to report. 

, December 2013 
Nothing to report. 

January 2014 
Nothing to report. 

February 2014 
Nothing to report. 

PA 2013-14 Annual Cons log 



Nothing to report. 

Nothing to report. 

Nothing to report. 

PA 2011·14 Annual Con.slog 

PENNSYLVANIA RELAY SERVICE 
2013-14 FCC Annual Consumer Summary log 

March 2014 

April 2014 

May 2014 
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PENNSYLVANIA RELAY SERVICES 

2013 - 2014 ANNUAL SUMMARY OF CONSUMER COMPLAINTS 
June 1, 2013 through May 31, 2014 
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Pennsylvania 
Complaint Summary by category 
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HAMlmi:N· 
Tlll!COMMUNICATION8 -· 

June 17, 2014 

Rosemary Chiavcna, Commission's Secretary 
Bureau of Directors Office 
Pennsylvania Public Utility Commission 
PO Box 3265 
Harrisburg, PA 17105-3265 
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RE: TRS Consumer Complaint LQg Summaries for June I, 2013 through May 31, 2014 
PA PVC Docket No. #M-2014-2399134 
FCC CG DOCKET NO. 03-123 

Dear Ms. Chiavetta, 

Attached you will find the Pennsylvania Captioned Telephone Relay Service (PA CTRS) annual 
complaint log. 

The complaint log submission must reference CG Docket No. 03-123. fn 2013, the filing was dtle July 
I". 

Also attached is last year's Public Notice which contains instructions for electronic and paper tilings. A 
new Public Notice has not yet been received. 

In addition, last year's Public Notice contained a requirement to include the total number of intcrsttite 
relay calls by type ofTRS (i.e. traditional TRS, STS, Captioned Telephone, JP, YRS). As we did in 
2013, Hamilton is again planning.to compile this information for you and will submit to the 1;cc under 
protective seal as a confidential filing. 

PA CTRS has received three complaints in connection with the pro.visioning of 
Telecommunications Relay Service pursuant to Section 64.604(c)(ii) of the FCC's rules for the time 
period June 1, 2013 through May 31, 2014. 

If you have any questions about the complaint log report or need any assistance, please let me know. 

=~::~~ ~--- ------------··----·-·-·-------· 
National TRS Contract Manager 
Hamilton Relay 
J 00 I I 21h Street 
Aurora. NE 68818 
402.694.51 o I Voicem·y 
402.694.5037 Fax 

cc: Eric V11n Jeschke, Analyst 
Pennsylvania Public Utility Commission 
Bureau ofFixed Utility Services 
Telecommunications Group 
P.O. Box, 3265 
Harrisburg, PA 17105-3265 
Voice (717) 783-3850 
ejeschke@state.pa.us 
FAX (717) 787-4750 

Enclosures 
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