
Comcast-TWC merger is extremely a bad idea 

There are no major options to begin with the users in USA, America’s internet speed are among 
the slowest in developed countries, because of monopolies of the cable providers like comcast.  
I recently moved from Pittsburgh to Philadelphia and wanted a new provider, but I had no choice 
but to stay with Comcast. When I called the Comcast, they told me that, I cannot transfer the 
service, because of 2 different billing system.. This is because of the past merger. 

As a consumer trying to move service in the same state I was very surprised and had to go 
through a following to get a service in the new location 

 Call to disconnect the service and create a new account ans service 
 Drive 10 miles to drop my devices 
 Drive 11 Miles in the new location to collect new devices 
 Pay 49.99 to get the new service initialed  
 Install and go through 2 days of calls to reset the service ( 3 hrs effort) 

I really don’t see any benefit which will come out of the merger.. It will create a monopoly with 
very little choices for the vendor.. Either FCC creates a government run internet available to 
American Public or rejects the merger..  

 

FCC please create some completion.. Consumers are not very happy with the present choices 


