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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-45~7590, fax: 301-577-5575 
Internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

REDACTED FOR PUBLIC INSPECTION 

June 27, 2014 

ACCEPTED/Ff LED 
JUN 2 7 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 

Federa1~_mmunications Commission 
ice of the Secretary 

Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Clear Lake Independent Telephone Company 
Study Area Code 351132 

Dear Ms. Dortch: 

On behalf of Clear Lake Independent Telephone Company ("Clear Lake"), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Clear 
Lake seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan and of outage reporting. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

?~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd (} +.3 
List ABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R § 54.313(£)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.202(a). 
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June 27, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Clear Lake Independent Telephone Company 
Study Area Code 351132 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Clear Lake Independent 
Telephone Company (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 
of the Commission' s rules,1 withholding from public inspection certain information contained 
in attachments to the above referenced reporting requirement. The Company provides the 
following in support of its reques~ numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment are 
attachments to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with the 
Commission an initial section 54.202(a) Five-Year Service Quality Improvement 
Plan (' 'Five-Year Plan") 4 and must also report outages, both of which are contained 
in attachments to the 2014 Report. 

3. The information contained in attachments for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. The 
Company also seeks withholding from public inspection data pertaining to the 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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Company's outages provided at FCC Form 481Line200 attachment, Service 
Outage Reporting. Information of this nature is confidential commercial 
information routinely withheld from public inspection. 

4. With respect to identifying the degree to which the Five-Year Plan concerns a 
service that is subject to competition, the Line 112 attachment contains information 
of a financial and competitive nature regarding the provision of 
telecommunications services. The Line 112 attachment includes competitively 
sensitive information related to proposed improvements or upgrades and 
maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return carriers, 
the five-year plans "should describe the carrier's network improvement plan, which 
should provide greater visibility into current plans to extend broadband service to 
unserved locations in rate-of-return service territories."5 Accordingly, because the 
Company is a rate-of-return carrier, it must file a five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the 
Company's existing network including the specific locations of customers as well as 
describe proposed improvements or upgrades and maintenance of its network 
throughout its service area. Specifically, this information sets forth services provided 
by the Company over its existing network including specific locations of customers as 
well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by 
the improvements and upgrades at the wire center level and projected capital costs 
associated with the improvements and upgrades and operating costs associated with 
maintaining the network including depreciation for investments that have already been 
made. As such, this information contains competitively sensitive information related to 
the Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

With respect to identifying the degree to which the outage data contained in the Line 
200 attachment concerns a service that is subject to competition, the information 
pertains to the network and operations of a telecommunications company that has 
competitors that could benefit if they were able to have access to this information. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the subject attachments is information that is not customarily released to 
the public. The Five-Year Plan information is proprietary to the Company, is unique to 
the Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to potential 
competitors who would be able to target their marketing to specific customers. In a 
competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that 
capitalize on their knowledge of the locations of the Company's customers which 
would place the Company at a competitive disadvantage. 

5 See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (1) (ii). 

JSI 



Request for Confidentiality 
Page3 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the infonnation contained in the attachments, the Company is filing 
the Five-Year Plan and outage attachments under seal. The Company uses the 
infonnation contained in the Five-Year Plan to ensure that its customers continue to 
receive state-of-the-art high quality telecommunications and broadband services 
that the Company has been providing to them for many years as well as to satisfy 
mandatory reporting requirements and does not share the infonnation for which 
protection is sought. The Company protects the secrecy of this infonnation with a 
security protocol that ensures the information is not inadvertently disclosed or 
disseminated. Only directors, managers and employees with a direct need to know 
are authorized to access the infonnation. 

7. Any previous versions of this information are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining the 
confidentiality of this information pennanently. 

9. The Commission has previously concluded that there is a presumptive likelihood of 
substantial competitive harm from disclosure of outage infonnation.6 The 
Commission also detennined the disclosure of outage reporting information to the 
public could present an unacceptable risk of more effective terrorist activity and 
could therefore result in potential harm to the public and the national defense. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan 
provided at FCC Form 481Line112 attachment, and to the Company's outage data provided at 
FCC Fonn 481Line200 attachment. 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9- [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6 See In the Matter of New Part 4 of the Commission 's Rules Concerning Disruptions to Communications, ET 
Docket No. 04-35, Report and Order and Further Notice of Proposed Rulemaking, FCC 04-188, rel. Aug. 19, 
2004, para 45. 

JSI 



<010> Stud! Area Code 351132 

<015> CLEAR 1AJ(ll UtDIP£11D Stud Area Name 

<020> Program Year 201 5 

<030> Contact Name: Person USAC should contact 
Doug Klein with guestions about this data 

<035> contact Telephone Number: 6413572111 ext. 

Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltied in data line <030> DougKleine c l t e l . com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ _, 

I Q<- check box if no outages to report 

<300> 

AccEeTED/FlLED 
, 111~ 2 7 2014 

Federal Co~muRiGafiens Commission 
Office of the Secretary 

(compJ.tt ottodttd worlcshttl} 

<310> .::::::·::: ::,"• 1l'' I • I 

I ~I (attach dtscrlptM docu,..nt) 

<320> Unfulfllled Service Requests (bro.;.a::d.:.ba::n.:.:d:.'..l __ .;:I =o======L------------. -· 
<330> 

<400> 
<410> 
<420> 
<430> 
<440> 

Detail on Attempts (broadband)! I I 
.,... ----.........,--.,.--------------- (attachdtsatptiw:documtM) 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._o ______ --i 
Mobile ... o_._o ______ __. 

Number of Complaints per 1,000 customers broadband) 
Fixed ... 0_._0 ______ ---l 

<450> Mobile ._o_._o---.,.,-~...-...,,..... 
<500> Service Quality Standards & Consumer Protection Ru es Compliance (chtd< ta lndlcott certl[mtlon} 

<510> 
I "'"'""' ... 

<600> F"u"'n""ct.,.10 .. n,_a_i"'itv.__in ... E;.;.m-.e ... r.....,111en"'1cv::.._.S-.it;.;;u;.;;;a.-tl"'on"'s'"--------------. fchecJc to indlcot• urt/ficatlOl!J 
3Sll32ia6l0 . pd! 

attachtd dm;rlptiw docu'""nl) 

<610> 

<700> Company Price Offerings (voice) {compltttottochtdworlcshtttJ 

<710> Company Price Offerings (broadband) /compltttottochtdworlcshntl 

<800> Operating Companies and Affiliates (compltttottodltdworicsh•• tl 

<900> Tribal Land Offerings (Y/N)? Q @ (lf~•,comp/•t•a«ach•d~rl"h••tl 
<1000> Voice Services Rate Comparability (dltd<ta lrnllcotu•rtifia>tion/ 

<1010> 1 ... ______________________ .... I 1---

<1100> Terrestrial Backhaul (Y/N)? @ Q (lfnot.chttJcm /ndlaJtt etttifictJtlanJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

{comp/et• a«ochtd-*<httt) 

(compltt• attachtd woricshttl} 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

II ' -II 
~----

II 

____ , __ l ... 1 --"-'--

_ _ , __ I ._I _, _ _, 

<2000> 
<2005> 

Including Rate-<Jf-Return Carriers offilloted with Price Cop Local Exchange Carriers 
{chtdltalndlcottttrt/fiallkKI} ~ 
(compltttottochtdworlcsheet) ~ 

Rate of Return carriers, Proceed to ROR Additional Documentation worksheet 

•~<3~000;,;;,;;,_> __ ._._._._._._._._._._._._._.., ... ._ .. ._..,._..,...,._.,.~ldt<d:;;,;;,;;~t~a~lnd~lm~t~t~tt~rtifi<o;;.;,;;;~tiot>•l~ .......... ~~·.•.•.•.:::::l-<3005> (complotta«ochtd"""*'httl) y ·-



REDACTED FOR PUBLIC INSPECTION 

(100) ServicecQuallty Improvement Reporting ·~ . 
Data Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~rding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

351132 

CLEAR LAKI! I NDEPEND 

l015 

Doug IClein 

6413572111 ext. 

<039> Contact Email Address - Email Address of person identified in data fine <030> DougKlein e<: l t e l .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no} 00 

If your answer to Line <111> ls yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3Sll32ia lll .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l}. If your company ls a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

FCCForm~l 
;..; 

OMB Cont_rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

- ---·--···-·-----

Name of Attached Document 
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(200) ~,~· Outa~ Reporting (Voice) 
Dau Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

35113l 

CLEAR LAJ<E DIDSPl!NO 

201 5 

<030> Contact Name - Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number- Number of person idenlifled in data line <030> 64usnu1 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> oougKl ein•cl tel. com 

<220> ·-· ·--- ---- ---· -- .. -
HORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- 4 ,...,... ;:itt;:ir.ho1 I 
. - _, -1....--~ . - - - - . 

-

911 Facllltles 

Affected 

(Yes/ No) 

.FCCForm481 
OMB Control No. 3060-0986/0MB cOntrol No. 3060-0819 
July 2013 

-
Did This Outage 

Service Outa1e Affect Multiple 

Description (Chedt Study Areas Service Outage Preventative 

all that aoplyl (Yes I No) Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud'l Area Code 351132 

<015> Study Area Name CLEAR LAKE INDEPENO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg~dlng tlils data Pouq Klein 

<035> Contact Telephone Number- Number of person Identified in data line <030> 6U l sn111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> oougKleinecl tel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> .·~v'T .~-

I l/l/2014 I 

-~ · 
. , '""""~ ·s--· ........ ~ PW!1' • 

Residential Local 

o,;,.:;:;oJ!_._.....,.;-.~ 

. -:er,.~ -·-- .. ·--· 
St•te Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charire State Universal Service Fee 

-- ~~~ . ..... . ....... i,.,,h~~ .. 

. l""' " -~~:.ir:~'J"i(O~,;o;;'.~>·l 1 
Mandatory Extended Area 

Service Charae Total per line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Alea Name CLBAR LAKJI INDBPBND 

<020> Program Year 201 5 

<030> Contact Name • Person USAC should contact reg_ardlng this data Doug Klein 

<035> Contact Telephone Number· Number of person identi fied in data line <030> 6413 572111 ext . 

<039> Contact Email Address · Email Address of person identi fied in data line <030> DougKle in9Cltel. coca 

<711> a-:T·t '"'i~ !if'ii"'"'~ ···Jn· .... K! · ·':-- -- "'' · ·• ~··~' :"" ~"'•' ~.,, ... ~~~it.tr"~·"'~ · · :· ·. ,.,_....::_r.,, .~.~'" 1,.., • .;; ___ ,w; .. ,;.11 •• ,, ......... w~ .. 'Jf< ........ ~,~-·'"'· '" ~ ,__.,..,._. " -. . .lW.o--.:~~.~.~~ 

Broadband Service· usace Allowance 
State Re&Ullted Download Speed Broadband Service • Usage All-ance Action Taken When 

State EKchange (ILEC) Resldentlal Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached {sdect) 

c-- -~~-- -...J --- - - --
.I l . 

, .. V I ·'-VI I""'"'' - · 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 351132 

<015> Study Area Name CLEAR LAKE INDl!P£ND 

<020> Proil'am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data oouq Klein 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6413572111 e xt . 

<039> Contact Email Address • Email Address of f)l!rson Identified in_Q!ta lin_e <03_0> oougKleinGtc l te l. c om 

<810> Report.in£ carrier Clear L&Jte Independent Telephone Company 

<811> Holding Compaiiy Clear Lake I ndependent Telephone Company 

<812> Op~ating Co111pany Clear Lake Independent Telephone Ce11:pany_ 

<813> lli'-'l"'t'<f':•~i;'.· ~::~.-.·• . , ;t.~i!-~:<~T~T ~ ,. ~ " .... ,. 
,. !\Ji.~'H'~!'.~ . ~ .. - ...n.•·.·· ,'i~~·:"·,·t!·,. ' ~ ..... ... :.;: ... -4'. -~11'"·~';,r,:-· i'li.' -~i~~~'·~~~~ \ ...... ' 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnea wor1<sni et --
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<010> Study Area Code 351132 

<015> Study Area Name cLBAR LAKB INDEPl!NO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data 0ou9 Klein 

<035> Contact Telephone NlJITlber_- Number of person identified in data line <030> 6413~12111 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> Dou9Klein•clte l . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I l 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

1511)2 

Ct.BAR LAXl! l NDEPEND 

2015 

Doug Klein 

6413572111 ext. 

Dou~ltleinecltel .eOCI 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Area Name CLEAR LAKE INDEPEND 

<020> Pro1ram Year 2 01'i 

<030> Contact Name · Person USAC should contact regarding this data Douq Klein 

<035> Contact Telephone Number· Number of person identified in data line <030> 64135?2111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> DougKleinecltel .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> link to Public Website HTTP http,/ /cl tel .CCIII/telephone/lifeline 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud~ Area Code 351132 

<015> Study Area Name CLEAR LAKE INDEPEND 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding thjs data_ Doug Klein 
<035> Contact Telephone Number-_t.iumber of p_erson identified in data line <030> 6413572111 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> oouqKtein•cltel. com 

CHECK the boxes below to note compliance as a recfpli!nt of Incremental Connect America Phase I support, froun High Cost support, Hich Cost support to offset acce5$ charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § 54.313(b).(c),(d),(e) the Information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)) 

Price Cap Carrier Receiving Fro1en Support Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support 'certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to § 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

,----- --.-- I 

Name of Attached Document listing Required Information 



<010> StudyArtaCode 3Sll32 
<OlS> Study Alu Nome _CLEAR Ll\ra INO!!PENO 
<020> p,oaram Year 201 c;. 
<030> Conuet N•me • Porson USAC should conlact ~•'lllillJl>i• d_•la _ _ _ ___ _J)Qu_q Klein 
<035> Conuet ToltphoneNumbet ·Number of peoon idenllflod indoto line <030> 6413S72l~_L_ 

<039> Contact Em1il Address • Emai1 Addre:H of person klentffitd ln data ""'- <030> DouoKl e i nee l tel com 

CH(CK the boxH be!_ t o note compUl!nce °"Its flw ytar MMce qullllty plan (.,......ant to 47 CF!t l 54.202(1)1...i, for prl .. tely held cwrlefs, ensl.rina complll!nce with the flMnci,l reponifla requirements set forth In 47 
CFR t S4.3U(f)(2). 1 further cettlfy tlllt the Information reported ""this form and In the documents lltached below Is accvrate. 

(3010) Proaress Report"" s Yur Plan 
Milooto"4Certification147 Cl'R § S4.313(fl<l)(i)} 

Name of Attxhed Doalment Ustir>I Required Information 

Please check this box to confirm that the attached document(•). on line 3012 contains the required information purauant to 
(3011) § 54.313 (1)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor insUtutlons to which began 

providing access to broadband servk:e in the preceding calendar year. D 

(3012) CommunllV Anchor lnsUtutlons (47 CFR § 54.313(1)(1)(11)) I I 
Nome of Attach«i Document Uslln& Requlr.CS lnlofmation ~ 6' 

(3013) Is your company a Privately Hold ROR C:.rrlor (47 <:FR§ 54.313(1)(2)} (YH/No) • _ 
(3014) If yts, does your company file the RUS annual rtport (Yes/No) · e 
Please dleck the8a boxes to conl1ml thal the attached document(a), on Mne 3017, contains the required infonnatlon pursuant to§ 54.313(1)(2) compiance requires: 

(3015) Eltctronlc; copy of th.Ir annu•I RUS reports (OperotJna Report for 
Te.lecommunlcations Bottowers) (0 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash FloW11 II:J 

(3017) If the response ls yes on HM 3014, •-h your oompany's RUS annual 
report and 111 required documenutron 

(3018) If the roJponwisnoon line 3014, lsyour companya..dited? 

tf the respcrue is yes on line 3018, ptt1se chec:kthe boxes below to 
confirm yo11r submlulon, on llne 3026 pursuant to§ 54.313(1)(2), conulns 

Hime OT AttoCliid OO<ument Ustlrc Req-uiiOCITnformation C\~ 

(Ye!/No) ~ 

(3019) fithtr a copy of their audO.d financial stattment; or (2) a financial rtport in a form1t c:omporablo to RUS Operat"'c Report for TelKommuniutions llZJ 
(3020) Oocumenl(s) for Balance Sheet. Income Statemeol and Statement of Cash Flows l[Z] 
(3021) Ma ... ement letter Issued by the Independent certified J>Ybllc accountant that performed tho company's f inancial audit. rn 

N the rtspon1t ls no on line 3018, pit ... check the boxu bti-
to conform your submiuiCHI, on lin« 3026 pYrsuant to l 54.31311)(2), 
contains: 

(3022) Copy of their flnondal statoment which has been subject to revi- by an 
independent certified publk accountant;°' 2) a fNnd1I report in 1 

format comc>arobto to RUS Operatine Report forTolt<ommunlcatlons 

D 

Borrowers, 

(3023) Undorlylne Information subjected to a review bv on Independent certifltd c::I 

~- 8 (3024) Unde<lvlnc Information subjected to an officer ~rtilicotlon. 

(302S) Ooc:ument(s) for Balance $Met, Income Statement and Statamenl of Ca.-sh ...... Flows..,- ----------------------

3S1132ia3026 . pdf 

(3026) Attodl the wotbhfft lisUnc required lnfo"""tion 

Name of Attached Document Ustln& Requlrfd Information 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Area Name CLBAR LAXE I.NDEPBNO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reprdlnc this data Doug Klein 

<035> Contact Telephone Number - Number of person identified in data nne <030> 6413572111 ext · 

<039> Contact Email Address - Email Address of person identified in data line <030> DougK1einecltel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Ann~I Reporting for CAF or LI Recipients 

certify that I am an officer of the reportin& carrier; my responslbilltles Include ensurln& the accuracy of the annual reportln& requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

litle or position of Authorized Offioer: 

Telephone number of Authorized Officer: 

Study Aleo Code of Reporting carrier: Filing Due Date for this form: 

Persons willfully miking falJt statements on this form c1n be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03{b), or fine or Imprisonment 
underritle 18ofthe United States Code, 18u.s.c.§ 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud Area Code 351132 

<015> Study Area Name CLBAR LAKE INDEPSND 

<020> Pr ram Year 2015 

<030> C.ontact Name - Person USAC should contact reprdlng this data Doug Klein 

<035> C.ontact Telephone Number - Number of person Identified In data Rne <030> 6413572111 ext. 

<039> C.ontact Email Addrtu - Email Addre.ss of person Identified in data ine <030> PougKleinkltel .com 

TO BE COMPLITTD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cer1lfy that (Name of Agent) John Staurulal<ie. Inc. Is authortud to submit the lnfonnaUon 19Ported on i..h"" of the reporting carrlw. I 
loo certify that I ..., an officer of the reporting carrt ... ; my responsiblUtles Include ensurtng the ac:curxy of the annual data reporting requirements provided to the llUthoflDCI 

agent; and, to the best of my l<nowledile. the l'9l)orta and data provided to the authoflzed 09ent Is accurate. 

ent: John staur ulakia, Inc. 

Oate: 06/25/2014 

Carrier: 351132 Fill Oue Date for this form: 07 01 2014 

Personswlllfvlly mak..,. false statements on this lorm c:.n be punished byftn1 or lorlelture under the Communications Actof 1934, 47 U.S.C. §§502. SOJ(b), or ftne or lmpri""1ment 
under Titlo 18 of th4 Unltt<I States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reporting carrier 

I, as agent for the reportln1 carrier, certify thot I am authorized to submit the annual repoftS for unlvetsal senrlce support recipients on Mholf of the reporting carrier; I have provided 
!tie data reported herein ti.std on data provided by tht reporting carrter; and, to the best of my knowledge, the Information reported herein Is -ur1te. 

John Staurula.kia. Inc: . 

Cl!RTIPI!!D Om.INB Oate: 06 25 2014 

cassandra Heyne 

Consult.a..~t 

Fllln Due Oate for this form: 7 01 201' 

t:==, wlll(ully miking fal,. statements on this form can be punished by fine or forfeiture under the Communications Act of 1;34, 47 U.S.C. §§ 502, SOJ(b), or flne or Imprisonment undtr Title ! "'~.. 18 of tho United States Code, 18 u.s.c. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

CLEAR LAKE INDEPENDENT TELEPHONE COMPANY (SAC 351132) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

(2001 s.rv1ce <>Utap Repottlni (vo1C.1 
;. .,, . ·~ 

FCC Form481 

Data Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

<010> Study Area Code 351132 

<015> Study Area Name CL&AR LAK6 INOEPBNO 

<020> Program Year 2015 

<030> Contact Name - Person USAC shoold contact regarding this data Doug Klein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> DougJ<leiniteltel .COOi 

<220> 

bl b2: b3: b4: d f> h 

NORS 
911 Did This OUUice 

Outa1e Outage Num~rof Total Fadllties Service Outa1e Affect Multlple 
Reference 

Outage Sta Start Outage Encl End Num~rof Affected Description (Check Setvice Outa1e Preventative CUstomers StudyArHI 
Num~r 

Date Time Date Time Affected ~Yes/ Nol all that apptyl (Yes/ No) Procedures Customers Resolution - - - - • • -. 



REDACTED FOR PUBLIC INSPECTION 

Clear Lake Independent Telephone Company's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement.'"' 

Clear Lake Independent Telephone Co. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: ( l) filing a Local Exchange 

Tariff pursuant to the requirements oflowa Utilities Board which disclose rates, terms 

and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require us to notify our customers, by 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order') . 
2 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id. at n . 72. 



REDACTED FOR PUBLIC INSPECTION 

bill insert or notice on the bill form, of the address and telephone number where a utility 

representative qualified to assist in resolving the complaint can be reached. The bill 

insert or notice shall also include the following statement: "If (utility name) does not 

resolve your complaint, the service may be subject to state regulation. You may request 

assistance from the Iowa Utilities Board by calling (515) 725-7321, or toll-free 1-877-

565-4450, ·by writing to 1375 E. Court Ave., Rm. 69, Des Moines, Iowa 50319, or by E­

mail to customer@iub.iowa.gov." A telephone utility which provides local exchange 

service and issues an annual directory shall publish the information in its directory in 

addition to a mailing; (3) truth-in-billing requirements; and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' 

privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



REDACTED FOR PUBLIC INSPECTION 

Clear Lake Independent Telephone Company's Demonstration of Ability to 

Function in Emergency Situations 

Clear Lake Independent Telephone Company ("Company") hereby certifies that it 

is able to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

voice and broadband network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged faci lities, and 

is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Area Name CLEAR LAKE INOBPEND 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Doug Kle in 

<035> Contact Telephone Number - Number of e_erson identified in data line <030> 6413572111 ext. 

<039> Contact Email Address - Email Address of p~rson identified in data line <030> DougKleinll<:ltel .com 

<701> Residential local Service Charge EffKtive Date 

<702> Slngle State-wide Residential local Service Charge 

<703> 

·,r1,;;c.;t;t.~· · ·- r . 'W ! . .( . ~ . ":-! 'iii 

State Exchance (ILECl SACICETC) 

I A Clear Lake 

I l / l nG14 I 

'!IJ.l .... ~ ·I 

Resldentla I local 
Rate Type Service Rate State Subscriber Une Chal'lfe 

FR 14. 0 0.0 

. 
:l~f~>7·.i:; ., 

State Universal Service Fee 
o.o 

.,_ 

-·~· .~~~;.;-;:~~ ~~~~f<t:J.ilJI!JZt~ 
Mandatory Extended Area 

Service Chal'l(e Total per line Rates and F-

0 . 0 14 . 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<OlS> Study Area Name Cl.BAR L,\J(J! INl>BP!!ND 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardjng this data Doug Klein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext. 

<039> Contact Email Address - Email Address of pe~on_i<h!(ltifi!d ~data line <030> DougKle i necltel. com 

<711> 
.. ~':"{~\··~~ -1--.· .• ~y, .......... _ . .,..,.,t':~ ... ~··.c{ ...... ~1·~'11-f":~~ .... ·- fr(.;.--- -~ ~ • ., ,--. • , • .,,~-·-•·.~~-· ~~~~c7!:';;w~.r:~~;.l-~"_£~·\;.~:?~·~···J..~,,~~,,., ..• '"!'-""'J'!''~''*'~.\i:~· ~- •" *'·. • .. -~ ...... A.&~~ • ..:....... C:. - ·:-,;;.. .. _.~ ',_-'f•";>_• .-:-· t~:o.1·,-<!",:;. --1-lr -~ ·4•:,,,'~ - ·o.; ";,;..t • 

Exctiance (ILEC) Residential State RetUlated Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Stllte 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 
(Mbps) When limit Reached {select} 

ll\ Clea r i.ake H.95 o. o 44.95 5.0 1.0 0.0 
Other. no ueage a l lowance 

Ill 
Clear Lal<e 

S9 .9S 0.0 59. 95 10.0 1.0 0.0 
Other, no usage allowance 

II\ 
Clear Lake 

99.95 0.0 99. 95 15 .0 1.0 0.0 
Other, no ua•ge allowance 

Ill Clear 1,ake 
129. 95 0.0 129.95 20.0 1.0 o.o 

Othe:r, no uaage aTiowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Area Name CLBAR LAKB INDEPEND 

<020> Program Year l 015 

<030> Contact Name · Person USAC should contact regarding this data Dou9 Klein 

<03S> Contact Telephone Number· Number of person identified In data line <030> G413572111 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> OougKlei,,..,ltel . com 

<810> Rep<>_rtlrig Carrier Clear La.ke I ndependent Telephone Comp~ny 

<811> Holding_Co~e!ny Clear Lake Independent Telephone Coapany 

<812> Operating Company Clear Lake Independent Telephone Company 

<813> I!.;· :~ -~--- ~--~.. .~~~~~~~ ..... -~r~~;;;\~~-r. "'~~, . .,,"~~~~~-- ~-~ii.1.i~t-u:~~-#t.~~~ .. *~tt~c:J;<;r)!".fi!':e-~::ntf.t!.« *¥.~_,;!=!~0-~'·.~ ... ,.~w1 

Affiliates SAC Doing Business As Company or Brand Designation 

Ventura Telephone Company J s1n2 

Northland Communications, Inc. 
CL Tel Lonq Distance, Inc. 
CL Tel Wireless Inc. 
FWC Communications, Inc. 



REDACTED - FOR PUBLIC INSPECTION 

CLEAR LAKE INDEPENDENT TELEPHONE COMPANY (SAC 351132) 

ATTACHMENT- LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


