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RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
Shawnee Telephone Company (SAC 341025) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Shawnee Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - ~arrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Document containing proprietary and oonfidential financial and 5-year service quality improvement 

plan information that has peen obscured. 

No. of Cooies rec'd Q 
ListABCDE · · 

1 In the Matter of Connect America Fund, et al. , PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. · · 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission' s Rules for certain proprietary and confidential portions of its "5-

Year Service Quality Improvement Plan." 

Respectfully submitted, 
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Federal Communlcatlona Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Shawnee Telephone Company (''the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Y ear Servjce 
Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. 1bis information is submitted in compliance with the requirement in Section 54.313(a)(I) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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June 25, 2014 
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3. This infonnation regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators; electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3 of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the :financial infonnation . 
sub~tted in compliance with the requirements of Section 54.313(f)(2) of the Corn.mission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Shawnee Telephone Company 

Its Attorney 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestlons about this data 

<035> Contact Telephone Number: 

341025 

SllAllNEI TBLBPHONB CO 

2015 ACCEPTEDIFILEO 
Michael O\>ffy JUN 
'182764518 e.xt. 

____ N:.:.:::u~m~b~e~r~o~t~th~e;..i::e~~~o~n~·~1d~e~n~ti~tie~d::..;,:,in~d~a~t~a~ll~n~e~<~0~30>:::.... ___________ ___________ ......,...;.~.;.:.:~:::.:~!!!..;ltllf.LWW.:~lon 

<039> Contact Email Address: 
Email ot the person identified in data line <030> mgutfyeahewneelinl< .net 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<.310> 

Outage Reporting (voicer-) ___ , 

I D•- check box if no outages to report 

.::::,::·::::: =~::" 'T' I • I 

(compln• ottod!H -shHt) 

(comp/tt• ottod!H -sh•tt/ 

I 
I I 

I I 

I 
<320> Unfulfilled Service Requests (bro;.ad.:..b.:..a.:..n..;.d:_l _ _ ::I =o=====L-----------. 

<330> Detail on Attempts (broadband)! I I 
• (ottodt dacrfptiw donimmr} 

<400> Number of Complaints per 1,000~cu-s_t_o_m_e_~...,..(v-o""ice-.,..) -----------------

<410> Fixed ~o_._2_5 ______ -1 

<420> Mobile o. o 
'------~------' <430> Number of Complaints per 1,000 customers broadband 

<440> Fixed 1-0_._o ________ --1 

<450> Mobile o.o 
<500> Service Quality Standards & Consu'"m-e-r""'P=-r-o""te-ct""i,_o-n-=R,...u"'"le_s....,C""'ompllance 

<510> I""'"''"·"' 
<600> Functionall Situations 

341Q25U610.pdf 

<610> 

<700> Company Price O erlngs (voice 

~710> Company Price Offerings (broadband) 

(ottoch<d daafP<IW dO<Vm<tlt/ 

(d>ttk 10 lndicat• c<rtlfl<oUon/ 

(comp/tt•ottodood wod1httt/ 

(<amp/<,.ottoch<d worbllttt/ 

<800> Operating Companies and Affiliates (comp/•ttottoth<dwonsllttt/ 

<900> Tribal land Offerings (Y/N)7 Q @ (lfya, compltteottochodworhh•tt/ 

<1000> Voice Services Rate Comparability tct>«t tollldi<Vtt ffltlft<Qtion/ 

I 
...... m....... I 

<1010> ... ------------- -----------------_. (ottododaaipowdoaimMc/ 

<1100> Terrest(ial Backhaul (Y/N)? @ Q f!fnotdo«*rolndi<otemtlf/coli<H1J 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/tt• otrod!ff worbhttt/ 

(comp/•« ottodiod wottshHt} 

Price C.p Carrlen, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return D:Jrriers affiliated with Price Cop Local Exchange D:Jrriers 
<2000> (d>ttk<oindlcor•ttrtl/l<odon,/ 

<2005> (comp/tt• ottodtod worlc1httt/ 

Rate of Return Carrien , Proceed to ROR Additional Documentation Workshest 

<3000> (chcd lo Ind/tote r<rtlflrotlon/ 

<3005> 

I II I 

I 

I II I 

.___, _ _,I .._I __ , _ _, 

.___, _ _.II _ _ , __ 

r / IW 

I~"~~ 

I 
I 
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REDACTED - FOR PUBLIC INSPECTION 

(100) 5etvtce Quality lmprovem.,..t Repotllnc 

D•b Collection Form .. . ~ 

<010> Study Arn Codo >UOU 

<015> Study Aru Namo 

• <020> P ram Yen 

<030> Contart Name ·Person IJSAC should contoct reprdlnc this d>ta 

<035> Contoct Tele~ Number · Number of,,.,...,,, ickntifled In d1ta line <030> 'uncou en . 

<039> Cont1ct Em.U Address · EmoA "'1dren of person idontlfled In d•ta Nne <030> ..,.rc,..• M...,...•l iftlr;, noet. 

<110> Has your com n rec1llf1d Its ETC cert1ficat1on from th• FCC7 
If your 1nswor to Line <110> I• yes, do you h1vo an oxlstlnc t54.W2(•) •s 

<111> y .. r pl•n" fllod with tho FCC7 

If your inswer to Une <111> Is yes, then yov u111qulrtd to fi le .. proerus 
report, on line <112> dollnutin& the mtus of your oompon'/'s oxirtina § 

54.202(•) •s year plan" on file with tho FCC, u It rolotos to your provision of 
YOi<e telephony soM<e. 

(vu/no) @ 

(yu/no) 0 Q . 

J002UUU . pdl 

<112> Att1c-h Ftve,.YHr Servk1 Qual;ty Improvement Plan or, In subs.quent ye_ats, 
your annual procru1 report filed pursuant to 47 C.F.R. § 54.313(1)(1). If your company Is a 
CETC which only r1c11Ves froz.tn support, your prosrtn rtPort is only 

requ1red to address vofce telephony service. 

Please chock those boxts below to confirm that tha attacM<I documents(sl. on Un• 
112. cont~ins a procr•" report on its five..yen servkt qu11ity improvement 

plan pursuant to§ 54.202(• ). The information shall be submitted II tti. wirt 

center level or census btod: u •ppropriAte. 

<113> Maps detailrna procress tow•rd• mHtlns plan t•ra•ts 

<114> Report how much u.Worsal nrvice (USF)'support wu recol\lod 

<115> How (USF) wu ustd to Improve sor;lce quality 

<116> How (USF)w11 ustd to Improve serv·iu cov1r111 

<117> How (USF) wu used to Improve service capacity 

<118> Provid~ 1n 1xplln1tJon of network improvt~nt tus•ts not met 
in the prior c.a'-ndar year. 

FCCForm481 

OMB Control No. 3060-0986/0M& Control No. 3060-0819 
July 2013 . . . 

Namo of Attac:hed Document 

, ••• 2 

Paae2 



REDACTED - FOR PUBLIC INSPECTION 

(lOOl Senllu OU!ap R-1lnl (Voice) 

0.ta Colle<tloft Forni 

<010> Stu Atu Code )41021 

IHAWU: TILl• NONI CO 

Mich.H J 0utrr 
nn1c.su •xt . 

<039> Contact frMil Addreu ·€.mall AddreN of p!!ton idtntifled In dat• line <030> 

<220> ... •bl> <b2> cbi > <b4> <cl > cc2> 

NOltS 
lof- .,.._ ..... 

~·- ~End °"'"'" End NumMr of 

N- w o.te nm. - . .,_ ""'-'....,_ T .... N- ol 
~ 

·-- .. 

·-

<cl> 

t llf-
All-4 
"'•/Nol 

. .. 

((lC"""' 411 
OMB Conll'CI No. ~M8C<>mro1 No. J-.19 
lul.,Wll 

<f> .~ <h> 

Old Tblo Ovtll• ...--... _ ........ 
~'°'"'* 

51UdyArNI - ""'-le -·---·· "'a'N"' --- "--

, ... 1 
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(010> Stu ,., .. Code J4102l 

<015> Study AIH Name 

<020:> PrOCJ'M'l'I Yu t 

<OlO> C.ontM:t Hw · P«son UW thcdd cont:ael'!fW!"' thhdlta nlc:M• l Oulfr 

<OlS> Contlia T"';phone Nwnbef - Nt.wnba- of penon khndfied In cbi.. lne <030> '1•21,•111 an . 

<701> Reslcfmtlal Local SeMc. CNrae Effectiw Date 

<702> stnsle Stat~wld• "•fkh-nthll l.oc'lf s.Mc.e: Ch1r1• 

<703> 

1.,., .. ,. 



REDACTED - FOR PUBLIC INSPECTION 

<010'> St Area Cod• l4102S 

<OlS> Study Nu Name SKAWN'&I Tt:LUHONI C'O 

<020> Pr; flm Yew 

<03.0> Contact Name • Pinon USAC shO\IJd contact rqwdlna thh data Nfchul OU.Cfy 

<03S> Contact TeJtphone Number· Humber of person Mfetttifted in data llne <030> nunnu ext . 

<03'> Contact ErMia Addrau ~ EmaU Addre» of P!fS.OO idtntffiH in data line <030> 

Usie• A.lowlra 
Action ru .. When 

Umlt Ruched bdrd} 
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<010> Stu Area Code )0021 

<015> Study ArH Nam• $''"' nr 'rMOril m 

<020> P nm Ynr :tOU 

SAC 

,,,.' 
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<010> Study Area Code >UOH 

<015> Study Arn Name 

<020> Pr mYoar JOU 

<030> Contact Name ·Person USAC should contact rgardinc this data klcMel Ou.ffy 

<035> Contact TelephoM Number - Number ot person Identified In data line <030> 

<039>° Contact Email Addrus - Email Address of penon Identified In data line <030> -r-rc,....-... 11nJt.oec 

<910> Tribal Land(•) on which ETC Serves 

<920> Tribal Government En1a1ement Obli&ation 

tf your company serves Tribal lancb, please HJ.ct (Yes,Ho, NA) for Heh the.se boxes 

to confirm the status dem1bod on th• atta<hed docu,.,.nt(1). on Wn• 920, 

demonstrates coordln1tlon wit:h the TritMI cowmment punt.Ant to 

t 54.31l(aK9) lndude.: 

~21> 

~22> 

<923> 

<924> 

~25> 

~26> 

~27> 

~28> 

~29> 

Needs assessment and deployment planning wilt> 1 focus on Tribal 

community anchor iostttutions. 
Feasibility and sustaln1blllty planning; 

Mark•tln& ••r<lces In a culturally sensitive manner; 

Compli1nce with Rlahu of way processes 

Compllance with Land Use permittlnc requirements 

Compliance with hdlltles Sltlnc rulu 

Compllance with Environmentll R~ew proce>ses 

Compliance with CUiturai Pri .. rvation review procuses 

Compliance with Tribal Business and Ucenslnc requirements. 

Sele<t 
(Yu,No, 

NA) 

N1me of Attached Document 

P11e 7 

Paso7 
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<QlO> Study Are• Code >t102S 

<015> Study Area Name tHAWU TIL&PNONZ co 

<020> Program Year •••• 
<030> Contact Name .. Person USAC should contact regarding this data Michael ouffr 

<035> Contact Telephone Number- Number of penon identified in data line <030> ' """'" u<. 

<039> Contact Email Address - Email Address of person identified in data line (030> ayuttr?•h&wneelin>t.ne~ 

Please check this box to confirm no terrestri•I bockh1ul D 
<1120> options exist within the supported are • pursuont to§ S4.313(G) 

Please check this box to confirm the reportinc carrier offers D 
broadband service of at least 1 Mbps downstream and 256 kbps 

<ll
3
0> upstream within the supported area pursuant to§ S4,313(G) 

PageB 
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<010> Stucly Area Code ,.,.,. 

<015> Study Are• Nome ......,n nu- co 
<020> Pr ram Yt1r 

<030> Contact Nome - Pellon USAC should contact reprdlnc this data •« .. •• oy!!x 

<035> Contact Telephone Number - Number of person Identified In data fine <030> """"" ••<. 
<039> Contact Emalf Address - Email Address of person Identified In data line <030> 09uftX"•••wn••ll••.n .. 

<1210> Terms & Conditions of Voice Telephony Lifeline Pi.ns 

<1220> link to Publk Webute HTIP 

"Pleue cl>ed< these bo•es below to confirm thot tilt atteched document(s), on llM 1210, 

or tM websfte listed, on llne 1220, contains tht rtqui,..d informatlon pursU1nt to 

t 54A22(a)(21 • nnual reportlnc for £TCJ rec•Moe low-ill()()fM support. corriers must 

annually report 

<1221> Information descr1bfnc the term< and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Oetails on ttle number of minutes provided os part of the pf•n. 

<1223> Addltion1I ch111u for toll coifs, and l'ltes for t1ch such pi.n. 

1 .............. . 

Ni.,,. of AIUched Oocument 

Pace9 

Poce 9 
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<010> Stu AfH Code JUOH 

<020> Pi- am'(ur 
<OlO> Contact HMM • , enon USAC ~Id contMl f!JM'dinf ~ dMa • ichu l out f y 
<OlS> Cont.aT•phon!~ · Hl.#nMrofpenonick-nbn.cl tn d.it.lhcOlO> ' 11J16tSl l ut . 

CHCOC Ille b<o< .. below to ODto <-pll-.. Mo rodpioftt ol IAcr-tol Coone<t Aln..X. P ..... I su ........ f-HlCll Colt .....-1. Hfeh Colt - to.ofhct o..-dlar&e "'41...S-. ond c-oct Alnorico P"-11 
""''°" H Ht fortll i. 47 aR I 54.9U(-),(<),(d).(•) dw iof....,•tlon ropo<lt4 on thll I _ _, lo tho documonto ollod\H llclow i. _..otc . 

<lOIQ> 

<2011> 

<2011> 
dOU> 
d014> 
<201.S> 

<2016> 

<2017> 
<2011> 

<2019> 

<2020> 

<2021> 

....... ..ioic...oect __ ,,_.... 

2nd Yur COftiftatlon (47 aR t 54.lUlb)(l)) 
:kd Ytw Cenlficotlon (47 CFR § 54.JU(b)(l)) 

l'tlmCopC....Wa.......,. froc .. s...,port~(C7 aat54.JU(o)} 
1013 FroHI\ Suppon Cef'\lflcation 
2014 Froien Suppon CtiliflAtlon 
201.S Froien Support Cfltifiation 
2015 and fu·1ure Ft0111\ ~port Certification 

PricoCop eom.r Conno<t- ICC s " ''°" (47 aa t 54.UJ(d)) 
CMW.C.Uon Support Uwd to Build Bro~ 

CDmo<t-r-11 a_.... (47 aa t 54.lU(e)) 
:kd yeor lroorlband ~Mu Ct"'11adon 
Sthyo<lr--Ctrtiliation 

lntitrim "°"""' ~ 
Plc•se che<lt the box to confirm ll>ot the onacl\ed do<...,,.nt(s), on line 2021, ccnt>lns the r.quired informotion 
pursuont to§ 54.313 (o)(3)(1i), as• recipient of CM PhaM 11 •upport shatt p<OV~ t/lo number, namu, and 
idd,..ssas of community anchor institutions to wtilch be.1tn providinc KCUS to broadt>.nd Hrvic• in the 
precedl"' colendorytor. 

B 

§ 
D 

, ... 10 

, ... 10 
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..... .,~~la • ....-~ ........... @8 

c101c) fy-..,.~c..,....rlttlli9U~'--' ('re,f'ftjo) • 

Pt. ... check fl•M boxM eo COftfitm l\flt lho llttlle:Md ~•).on IM >Ot7, C4MllM 1he ,....,.d irffotff'llMon ~ '° f 54,),)(1)(2) ~ '"*": 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Aru Code 341025 

<OlS> Study Area Name SllAMHtlll TELEPHONE CO 

<020> Procram Yeir 2015 

<030> Contact Name· Person VSAC should contact rep~ this data Michael Gutty 

<03S> Contact Telephone Number · Number of person Identified In data fine <030> 611276'51' en. 

<039> Contact Elmlil Address • EmaH Address of person Identified In data line <030> suf f r!•h.awneelink. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify th•t I •man officer of the reportlnc carrier, my responsibilities lndude ~surfnc the accuracy of the annual reportlnc requirements for unlvenal service support 
recipients; and, to the best of my knowledJ•, the lnfonnatlon reported on this form and In any attachments is accurate. 

Carrier: SllAllHBS T&LllPHONE CO 

CUTIPI 1tD ONLIKI! Date 

rinted name of AU'tho'1zed Officer: J•-• Oriaho.M 

tie or position of Authorized Officer: Chief Pinancial Officer 

ele hone number of Authorized Officer: 618276'211 ext. 

Stud Ar•• Code of Reportl Carrier: 3U02S Fllln Due Oateforthis form: 07 /01/2014 

Peroons willfully ""'king false '"temonts on lhls form <on be wnlshed by fine or forfetture undtr the Communic>tlon• Ad of 1934, 47 U.S.C. §t S02, SOJ(bl, or fine or lmpri5onrnent 
under Title 18 of the Unttod Statts Code, 18 U.S.C. § 1001. 

PaceU 

Pase 12 
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P•&t 13 

<010> ~tud)' Area Code )41025 

<015> Study Area Nome SHAllNBE TKLBPHONlt CO 

<020> Pr am Yeu 201 5 

<030> Contact Name · Person USAC should contact regardln1 this d1ta Mi chael Ouffy 

<035> Contact Telepl?one Number· N.umbtr cl penon ldentllied In data Une <030> 6182764511 ext . 

<039> Contact Email Addrtss • EmoU Addreu of person ldontlfle<l In data line <030> mguf tyesh.awneel i nk . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALf: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

cO(tffy that (Name of Agent> Is authorized to aul>mlt tht information ropc><t9d on behalf of tho reporting canier. I 
1tso certify th1t I 1m an omcer of the reportlr1g corrltr; my rosponsibllitlu includt ensur1r1g lht occurocy of the annual chit• roport1r1g requlromtnta provided to the 1uthor1zed 
•Qent; and, to the b .. t of my knowledge, th• reports and data provided to the 1uthor1zed 1gont ta 1ccuroto, 

N•mt of Authorized Agont: 

Nome of Reoortinll! Carrier: 

SU.n1ture of Authorized Officer: D•te: 

Printtd name of Authorized Officer: 

Trtfe or -111on of Authorhed Ofllctr: 

Telephone number of Authorized Offloer: 

<hvlv Area Code cl ReDO<tlrw Carrier: FWino Due Date for this form: 

Persons willt\Jlly ,,,.~,,. r.1,. stwtements on this form can be punlslled by '"'° o<forfclture ""6e<lllo Commuolcatlons Act ol 1934, 47 U .. 5-C. f§ 502, SOl{b), or tr.e or imprisonment 
under Tilt. 18ofthe United St>les Code, IS U.S.C. i 1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as •C ... t f0< tll• ~ caniff, COl1ify th1t I llM 1uthorized lo submit the M11>Ual reports for uniftnal service support rtdpleftts Otl behalf of the reportinc airrler; I have provlcl..i 

the data reported befell> based Otl lllta provided by the repo<tlnc cantef; ind, to IN best Of my "-ledce, tllt lnformatloft Rpofted herein ls a«urate. 

Nome of Reoortliw Carrier: 

N•m• of Authorlztd Aeent or Emolowe of Aeent: 

l<;M>nature of Authorized Aunt or Emokwee of A.lent: Date: 

Pr1nttd n•m• cl Authoriled Aeent or fmnin-. cl AHnt: 

litle or position of Authorized Aaent or Emolovte of Arent 

Tele"""- number cl Authorized Aeent 0< Em"""'- cl Aeent: 

Study Area Code of Reportln& Carrier: Filln1 Due 0.te for this form: 
.. .. . "' - -
fersofti wiltfuly m•kinc fake s:tatemenb on thH form can be pu,,iished by fine Of forl.iture under the Comrnunk:ltloni Act of 1934, 47 U.S.C. H 502, S03{b}, 0< ftne or imprisonment unde1 TftJt 

II ol the united St>t" Code, II U,S.C. t IOOL 
- - - - -- - . - - -
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Attachments 
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(200) seMce OUU1p lle901'11ni (Voice) 

Dot> COh<tlon FOtno 

<010> Study Aru Code 

<015> St\ldy Alu Nal'M 

<020> " Yu' 

<OlS> Contact TMpt,one Huma,.r · Humber of pertof'I HSentiR.d in dtU line <030> 

<OJ9> ConlK'l lm•ll Addre-n ·£mall Addr•u of penon ldtntlfled In dat. ltn• <030> 

<220> ... <bl.> <1>2> <bl> - <el> <cl> 

NOllS 
0-• ~· "'"" .... ~ , .... 111:.f°et'MC:e 

o.n.toSta< s- 0-•£"4 End Ontom«i N-~ N-bor o ... n- 0•1• Time - cun ..... 

O>/Ol/HU 1'1110 O>/H/JOU U 1ll ... UH 

Ot/1'/201> 10 114 Ol/1'/20U 11 104 JJOf UH 

JUOU 

1011 

Jtieht.el Ot.t(fy 

UUH41ll ext. 

<d> «> 
911 
Fodlhlot SeMc.0-

All.nod Doaaip-(Olodl 

Iva /Nol 111t11ou,,~1 

Wire line (incl\lding cebla) Voice ... ( non•VOIP ). '11, 11'11 or NG911 
Service• only, COii equip. failure ... Wire line Uncludinsi c:..,h) Voic• lnon•YolP) • 
tll, ltll or NCJtll su•vic .. only, cyan PHI· 
U2 Line Card • inurexcha.nge 

<I> <O <II> 
... __ 
........ _ 
""""'"' .... -~· -{Y•/JIM. - ,,__ 

replac*CI circuit. lnaLal led new A 
lio oquipo._1nt t.in)ta t.O ATT 

C'yao C)i'O• ReleaH ............ ~~l• l• .. -lt•r-tL••r• 
4 .o 5oftware .......... 
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<010> Stu AtnCode HlOU 

<020> ,, m Ytw J OU 

<DJS> CoMact T•l!pJ'lon! H~· Numb..rof p«!!:O!!kltntiftedind.l• liM <030> 5l tJ'tl4 Slt Ht.. 

<701> lttsld•ntiAI local Stivk• Chatt~ EffutiYe Otte 

<701> Slnl• St......W• 11 .. 1c1o ... iol to..1 s.Mq Cllw1• 

<703> 

1/1/JOH 

· ''t'ol:.~!.~.i':~~.~~~/1~:~!?'~1¥~'1~·1"•.c::~~;bti .·~~--.... ~~JU :~·::~~~,.,_~f .;.:~ <b,;'!.~\~~~~~~~. ~~\~~ ·44>.~~.$<?7;,.};~~;~~,.;:~~~ ... \rf.!t"~~~:e;~.;~':.~~d~ . 
R.-tal Lo<al ......... ...,Ellt-MAIH 

State 5AC!CfTCI a..T- s-bbt. 5*9ta Subaatbw UM. n.-.., s .... .-..s.mc.F.e s.vaa.a ..... Tacal-lloebl•u4 ... 

•• Hicks ,. 11.H a .u ... ... 1•.n 

•• Leam1ngton ,. 1 1 . tS t . '2 ... ... 10.n 

•• Equality ... 11 . fS •. ,1 ... . .. 10 . $1 

•• Ros1c1are "' 11.n •. ,2 . .. ... lo .n 

•• Elizeoethtown "' u..n • . ,2 . .. ... 21. 11 

•• Cave-in-Rock .. n.ts 1.u ... ... 20.n 

•• ,. 
11.ts ..,1 ... . .. .10, Sl ,. Simpson ,. U.tS 1 . U ... . .. J0. 17 ,. Renshaw .. 11 . tS t.'2 ... ... l0.1'1 
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C010> Study AfH Code J O OU 

<020> p, m ..... , 101' 

<010> Cont.cl Name · ,.rsoo USAC .,.ould c0n1aa ,.1udln1 thr1 d1t1 Miehul Ot.iUy 

.cOJS> Contact T1l-ehon• Number · Number of t>eNon ~entJfied ift da1a Un• c03~ 6J U 1U UI U tt.. 

c?U.> ,"";- <al.>. .:.42:>11,j • • . <b1>. -<IU> ' .. co '<41>' ~ ;··<d2> -~ ~ <dJ> •,"' ~ ·' . ::,•·i .:t§' <df> :-.<:/' - .- .:m.t 

Tot1t A.ates lrcMdband S.Nke - Br.,..dband Service Usa1• Allow1nct u~e Allow••<• 
t.tho01• (ILEC) ReNdtntYI St1it.eR .. 1i1111ted 

SWte 

""'• r. .. and F••s OowoloodSpnd ~plood Speed (Mbps (GB) Action T•Mn 
(Mbps) When Umil Reached {select! 

IL AN i d-..n: :a.t . H ... 2'. H ... 0.1H . .. ~r. non. 

IL 
a .. tdan 

>t.tS ... u .n 20 . 0 . .. ... Ot her , noM 

IL 
~- 1ei..-. •t.tS O . tS so .o ... ... Ot-h6r. non• 

IL aMlel•r• ' ' -'5 ... u .n 100.1 10 . 0 
Ot,bn, D01M1 

•• 



July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a){1) 

Shawnee Telephone Company 

Federal Communications Commission 
445 121

h Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §54.202{a}(l). 

Pursuant to 47 C.F.R. §54.202{a)(l) of the Federal Communications Commission's rules, enclosed please find the Initial 

5-Year Service Quality Improvement Plan for Shawnee Telephone Company, Study Area Code 341025. 

Should you have any questions regarding this filing, please contact Michael Guffy via email at mguffy@shawneelink.net 

or by phone at 618-276-4211. 

Sincerely, 

James M. Grisham 
Chief Financial Officer 

Enclosures 

cc: Illinois Commerce Commission 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Shawnee Telephone Company ("Company") is a small independent rural local exchange carrier providing 
telecommunications services to nine exchange service areas located in Gallatin, Saline, Johnson, Pope and 
Hardin Counties in southern Illinois. The Company's facilities are capable of providing services to approximately 
5,000 total homes passed in the exchange service territory. The Company's customer base is primarily rural 
residential customers located in the service area. The Company also has small business customers in the 
territory who generally have less than 20 employees. The company provides service to 35 critical anchor 
institutions including schools and governmental and other anchor institution customers: these 35 critical 
community facilities and public safety entities include three (3) schools, five (5) Libraries, seven (7) medical and 
health care providers, eight (8) public safety entities, two (2) public housing facilities, and ten (10) government 
and community support institutions. · 

The local exchange service territory is over a geographic area of approximately 510 square miles. The 
premise density of the total service territory area is 6.5 access lines per square mile and the average number 
of customers per distribution cable mile is 3.2 customers. 

In order to ensure that the Voice Telephony supported services would continue to be provided in a satisfactory 
manner, the Company replaced its legacy switch with a soft switch and consolidated eight remote offices into a 
single wire center network as directed by the FCC in its original and subsequent clarification Orders regarding 
CAF ICC. To ensure reliability, a fully redundant SONET transport network was recently initiated and should 
be complete and operational by the end of 2015. Additionally, we continue deployed software upgrades, circuit 
equipment and all the necessary emergency power equipment such as back-up generators, rectifiers and 
battery-racks that provide continued operation in cases of natural or man-made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding sources should 
allow the Company to continue to provide reliable, state-of-the-art, high-quality voice and broadband service to 
its approximately 3,400 rural customers. Shawnee Telephone Company has one wire center: RSCLILXEOSO 
in the City of Rosiclare, Illinois. 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Economic conditions and unforeseen events: 

With the recent release of the FCC's seventh Order on Reconsideration we optimistically hoped the FCC would 
take the necessary corrective action to spur investment and ease economic uncertainty for the rate of return 
providers across the nation, however, at first reading, it appears that little progress has been made and the 
uncertainty .of recovery for future investments being realized as a result of the current and potential regulatory 
action on rural rate-of-return carriers seems bleak. Therefore, the Company is taking a balanced and realistic 
approach in preparing this plan. Forecasted capital and operating expenditures for the peJiod covered must be 
viewed as a flexible plan that will be modified based on changing recovery mechanisms and market conditions, 
and regulatory environment prescribed. Therefore, the Company reserves the opportunity to modify i.ts plan in 
response to further regulatory decisions and their implications upon the Company's financial viability in providing 
the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken abruptly on the 
initial plan submitted for both current and future years in the event of evolving regulatory conditions and/or 
changes in technology-driven support change the financial recovery upon which the plan was formulated. . 

Additionally, due to the continued uncertainty of the amounts of support funds the company may receive in future 
years, the Company advises the Commission that the deployment of specific network improvement projects may 
be modified, and the meeting of projected service goals restrained, to accommodate the actual amount of support 
that will be received. Furthermore, cash flow and the availability of financing sources will have an impact on the 
timing of dollars spent on certain projects. 

Given the incredible number of recent changes in the industry, the uncertainty of the current regulatory 
environment, technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments and 
operational improvements to cost effectively meet the needs and demands of its customer base. 

Company Plan Detail: 

It is critically important that the services offered by the company are sustainable and that adequate revenues 
and support for the services are available. As discussed above, any additional changes to the currently 
available revenues and recovery sources for the company could alter the projected investment plan presented 
in this document. 

Under the currently available revenue sources and recovery mechanisms, the Company anticipates that it will 
make the.following improvements and/or upgrades to its network over the forecast period. The tables below 
detail the specific plant upgrades by Part 32 plant investment account, by year, by exchange service territory. 

REDACTED - ·FOR PUBLIC INSPECTION 



Company plan detail : 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Company plan detail continued: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Shawnee Telephone Company 

Company plan detail continued: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §S4.202(a)(1) 

Shawnee Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 
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341025il510.pdf 

Shawnee Telephone Company (SAC 341025) 
FCC Form 481 - Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly b~is through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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341025il610.pdf 

Shawnee Telephone Company (SAC 341025) 
FCC Forni 481-Line610 
Program Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
offic-e and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a diesel powered generator with a fuel 
capacity of 4 to 5 days of generation capacity to continue supplying power in the event of a 
power out~ge. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment & field electronics have 
power backup that will provide 8 hours of service in the event of a commercial power outage. 

The company has additional route capacity to keep emergency service (911. service) available in 
the event of ari emergency situation. The company also s_upplies emergency answering points 
{call boxes) for emergency personnel in the event of an isolation or emergency situation. 

The company has the ability to re-route traffic to alternate facilities in the event of damage to 
exchange traffic transport facilities within the network. 
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341025il1010.pdf 

Shawnee Tel. Co. (SAC 341025) 
FC~ Form 481 - Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Shawnee Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

Shawnee Telephone Co. current total local end-user rate1 of $20.57 (which includes a local fee of $11.95 
and state mandated charges of $8.62) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion . The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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341025il 121 O.pdf 

Shawnee Telephone Co. (SAC 341025) 
FCC Form 481-Line1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program. 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service, 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 1~5% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges . 

. Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay· a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 



USDA·RUS Tltl1 doto "'" b< """by RUS to"'""' )OUr ft-.c/a/ 11f11Qrfon. Your "r.1pons1 II rtqvfml by 7 U.S.C. 901ti1<q. 
and. nbjw t<> ftdfrol lav1 and r</lllltltlom reganll•t corrf><kntlal informotlon, w/11 bt trtattd 01 conjid<nffal. 

BORROWER NAME 

OPERATING REPORT FOR Shawnee Telephone Company 
TELECOMMUNICATIONS BORROWERS 

(Prepared with Audited Data) 

fNSTRIJCTfONS-Submit nport 10 RUS within JO day$ ajltr close oflltt p<nod. PERIOD ENDING !BORROWER DESIGNATION 
For dc1alltd 1n11rMC1ioru, .see RUS 8ul/elln 1744-1. Rtpon In """'• d4/fan only. December, 2013 IL0538 

CERTIFICATION 
We hereby certify that the entrle.t In this report are in accordance wilh the accounts and other records of the .f)l.ftem and reflect the status of the system 
10 1he be.~t of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1738, CHAPTER XVU, RUS, WAS IN FORCE DURING THE REPORTlNG PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

OUIUN..; THt: t't:IUUO t.'UVt:Kl!:O llY TtuS IU:t'Ulff t'UltSUANT TU t'A.KT 178ll UI' 7(;1'1t (;HAt"J't:K XVII 
(C,_ one ol the tolowlng) 

(!) An of lhe obigations ood<K the RUS loan documents 
have been fulfilled In .. m..n.I respects. 

0 Th«e hes bHn a defa<At in the l'IM\lrMnt of the obl!latiom 
undW the RVS loan documenb. $ald deflUll(s) is/are 
1peallcally described in lhe Telecom Operating Reporl 

James Coyle 5/16/2014 

DATE 

PART A. BALANCE SHEET 

BALANCE I BALANCE BALANCE I BALANCE 

ASSElS PRIORYEAR ENO OF PERIOO LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD 

CURRENT ASSETS CURRENT LIABILITIES I-

1. Cash and Equivalents 25. Accounts Payable 

2. Cash·RUS Construction Fund 26. Notes Payable 

3. Affillales: 27. Advance Billings and Payments 

a. Telecom. Accounts Receivable 28. CuSlomer Deposits 

b. Olher Accounts Receivable 29. Current Mal UT Debt 

c. Notes Receivable 30. Current Mat. UT Debt-Rur. Dev. 

4. Non-AtfiUates: 31. Current Mat-Capital Leases 

a. Telecom. Accounts Receivable 32. Income Taxes Accrued 

b. Other ACCO\/nts Receivable 33. Other Taxes Accrued 

c. Notes Recelvable 34. Other Curr8i'lt Liabilities 

5. Interest and Dividends Recetvable 35. Total Current Llabllltles 125 thru ,., 

6. Malerial-Regutated LONG-TERM OE.BT • 
7. Matetlal-Nonregulated 36. Funded Oebt-RUS Notes 

8. Prepavments 37. Funded Oebt-RTB Noles 

9. Other Current Assets 38. Funded Oebt-FFB Notes 

10. Total Current Assets (1 Thru 91 39. Funded Oebl-Olher 

NONCURRENT ASSETS 40. Funded Debi-Rural Develop. Loan 

11. lnveslment In Affiliated Companies 41. Premium (Discount) on LIT Debt 

a. Rural DeveloDment 42. Reaoauired Debt 

b. Nonrural Development 43. Obligations Under capital Lease 

12. Other lnves1ments 44. Adv. From Atfllated Companies 

a. Rural Oewlopment f45. Other Lona-Tenn Debt 

b. NonNral Development 46. Total Long-Torm Debt (36 thru 451 

13. Nonreaulated Investments OTHER LIAB. & DEF. CREDITS ·~ . 
14. Other Noncurrent Assets 47. Other Loni>-Tenn liabilities 

15. Deferred Charges 48. Other Deferred Credits 

16. Jurisdictional Differences 49. Other Jurisdlciional Diffetences 

17. Total Noncurrent Assets 111 thru181 50. Toca& Olhor Liabiitios 8lld Oeltrred C<9dita (47 thN 49) 

PLANT, PROPERTY, AND EQUIPMENT EQUITY 

18. Telecom, Plant.n.Service 51. Cap. Stock Outstand. & Subscribed 

19. Propertv Held for Future Use 52. Additional PaicJ-ln.Capital 

20. Plant Under Construction 53. Treasury Stock 

21. Plant Adj., Nonoo. Plant & Goodwill 54. Membership end Cao. Certificates 

22. Less Accumulated Depreciation 55. Other Capital 

23. Net Plant (111 thru 21 less 22) 56. Patronage Capital Credtts 

24. TOTAL ASSETS (1o+17+23) 57. Retalned Earnings or Margins 

58. Total Equity (51 thru 57) 

59. TOTAL LIABIUTIES AND EQUITY (31+46+50+68) 

REDAerrED"..1rt2JR~le INSPECTION Page 1 of6 



USDA-RUS REDACTED-FOR • v~~A~'l~N .. 
IL0538 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR I THIS YEAR 

1. Local Networ1< Services Revenues 

2. Networ1< Access Services Revenues 

3. Long Distance Networ1< Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12 .. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings o.r Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (4o+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) / 7] 

46. Operating Accrual Ratio [(14+20+26) / 7) 

47. TIER ((31+26) / 26) 

48. DSCR ((31+26+10+11) / 44) 
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REDACTED - FOR PUBLIC INSPECTION - BORROWER DESIGNATION USDA-RUS 
I L0538 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART I- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes in Operating Assets and Liabilities 
6. Decrease/(lncrease) in Accounts Receivable 

7. Deaease/(lncrease) in Materials and Inventory 

8. Deaease/(lncrease) in Prepayments and Deferred Charges 

9. Deaease/(lnaease) in Other Current Assets 

10. lncrease/(Decrease) in Accounts Payable 

11 . lncrease/(Decrease) in Advance Billings & Payments 

12. lncrease/(Decrease) in Other Current Llabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease) in Noles Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21 . Less: Patronage Capital Credits Retired 

22. Other (Explain) 

23. Net Cash Provlded/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Add retirmements, less salvage 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 
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