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Federal r.ornnwoicatOlS Comml$sien 

Office of the SecretilY 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No.10-90, 11-42 and 14-58 
Crossville Telephone Company (SAC 340993) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Crossville Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Document containing proprietary and confidential financial and 5-year service 

quality improvement plan information that has been obscured. 

No. of Cooies rec'd (i) 
List ABCDE 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment Wlder the Protective Order for the financial 

information included in its report pursuant to §54.313(f)(2). Coiifidential treatment of this 

information is appropriate on the groWlds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions of its "S

y ear Service Quality Improvement Plan." 
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Office of the Secretary 

FCC For m 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Crossville Telephone Company ('the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Service Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. · 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or ~ot the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity t4at may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3 of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial infonnation 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
Crossville Telephone Company 

By: L-i Pffrr-
~rard J. Duffy 

Its Attorney 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

3409') 

CROSSVTLLE TEL CO 

2015 

<030> Contact Name: Person USAC should contact Mi ke Pe trouake 
with questions abou::::t:...:t:.::his:..:d:.:a.::ta _ _ _____________________ ....,urf'HH~N~2L7r.ii!Hn~,N4 

<035> Contact Telephone Number: a 1su1s212 ext . 

Page 1 

Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Em allot the person ldentitied in data line <030> mpetrou1ke•hometel .com 

f.edel'81 flornmurdcatlUnS OJmmlssloo 
Ofliceof#I~~ 

... ., .... 
. ' ' 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,_) ___ _ 

I I U<·· check box if no outages to r~port 

.~::·::·:.::: ::~· T' I · I 

/comp/flt ortorhff -hh•fl) 

(compltt• artadltd WOfkshHt) 

<320> Unfulfilled Service·Requests (bro;a..:d..::.ba..::.n...:d:.:.l __ _:J =o=====L.---------.., 
Detail on Attempts (broadband)I I I 

~-------,--,--,--------------~/attodl dflffop<lw d«umtot) 

<330> 

Number of Complaints per 1,000 customers (voice) 

fixed lo.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

Fixed lo.o I 
Mobile o.o 

II I 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (di«* ta ifldiant ttrtlficotion) ./ II I 

<510> , ............... ___________________ _. 

<600> Function a lltv In Em.;.e;.i;r "'e"'n=..S;:;;l"'tu::.:a;.;t;.;lo;.;.n;.:;.s _ _ __________ ~ f<httt 10 IM1<ott ctrtlficotlaoJ 

340993116 10.pdf 

<610> 

<700> . Company Price Offerings (voice) /comp/tt<0ttarhffworluhtttJ 

<710> Company Price Offerings (broadband) /camp1<tta11oc111dworll1httt/ 

<800> Operating Companies and Affiliates /compltt1a11orl>tdwortshtt1J 

<900> Tribal land Offerings (Y/N)? Q (!) /if'l'!s. comp/«• onoclltdw.,ksl> .. •I 

<1000> Voice Services Rate_c_o_m_.p_a_r_ab_l_lit-"y---------------. f<httk101ndlcortmtlficat1on1 

I 
....... no...... I 

<1010> " . (attodlda<'l/l(Mdaa.-.it) 

II 

,___1 _ _.l ._1 _ ..:..I _ _, 

....__1_ ..... I .... I _, _ _, 

..___"___.I ~-w 
<1100> Terrestrial Backhaul (Y/N)? @ Q /ifnot,<htdlto lndlcoremtifico1I011J I I~'~ 

<1110> (comp/tt•ottodltd-*'h ... J L--!~''~ 
<1200> Terms and Conditio.:.n.:.f.:.o.:.r.:.ll.:.fe:..:l.:.in.:.e...:C:..:u:.:s.:.to:..:m.:.e.:.r.:.s ___________ _::'c.:.ompl::::.:".:.'...:att=°"'..:.":.:..:.wott...:...•...:h.:.•"..::1 ___ _ _ !.:~~N~N~N~.!~~-ij~-=='=I=-= 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

tnduding Rore.af-Rerurn Carriers o/filiored wirh Price Cop Local Exchange Carriers 
<2000> (ch«* lo lndlcoll <Mift<Odon} 

<2005> (compl<tt anocl>td worlrshttt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Add,itjonal Documentation Worksheet 
(dtttk to Ind/rote ctrtiflcotion) 

(complett qfto<:htd wotbhttt) 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Swdy Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person ident ified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •5 

year plan" filed with the FCC? 

340993 

CROSSVlLWI TEL CO 

2015 

Hike Petrouake 
8156215212 ext . 

mpetroueke•hometel. com 

(yes I no l O® 
(yes I no) 00 

FCC Form 481 

OMB Control No. 3060--0986/0MB Control No. 3~819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

·your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frolen support, your progress report Is only 

required to address voice telephony service. 

'""""''·"' . . --- - - · - ---, 

<113> 

<114> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year servii::e quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal servlce.(USF) support was received 

<115> How (USF) was used t o Improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

Name of Attached Document 

Page.2 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<01.S> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Teleption_~ Number- Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person Identified In data line <030> 

<220> b <b2 b3 b4' 
NORS 

Reference Outace Start Out~e Start Outage End Outage End 

340993 

CROSSVILLE T£L CQ 

2015 

Mike Pet ro1t1ke 
81 56215212 ext . 

mpetrouakefthOfflttt.e l . COM 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

911 Facilities 

Affected 

(Yes/ No) 

Page a 

FCC Form 431 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<f: h 

Dld This o~ce 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

Page3 
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(700) Price Offerings including Voice Rate Data 
• ~.,, ~ - ' 1 ~l~~·.' ,._ • -:.~ . ;";.. .,: .. 

Data Collection Form·· ,.,~·~ ,1 •. ~..,. 'l" / ·''..· ,,. . 
<010> Study_ Area Code 340993 

<015> Study Arn Name CROSSVl LLB T8L CO 

<020> . Program Year 2015 

<030> Contact Name · Person USAC should contact re.sar_clin&.t.l>is~ta Milte Petrou•ke 

<035> Contact Telee_hone Number· Number of person Identified In data tine <030> 815015212 e xt . 

<039> Contact Email Address · Email Address of person identified in data line <030> mpetrouokeehometel . com 

<701> 

<702> 

Residential Local Service Charge Effective Date 

Single Stat~wide Residential Local Servlce Charge 
I l/l/2014 I 

Page4, 

FCC Form 481.. · . ·.:~· • . · ·~·'- · • ' 

OMB control ~o. •3o6~.o9~6/0~B C~tr~l No!'-3'000.0Si9 · SI 
ro"1l'=~~.. ~·· · .~_ l'I ~ · 

July 2013 ' •.· t·-: ·, r. '" 

:, '"'';~ f.:i,p,-,k.,_"1., -~~ ,j_ , .;_1; ... ,.~ ·~; ~:...'!;"~~~7'~/?J• ~-~ ·-~ .. i '>;( '~i f;.~.:.'.·~'"'f:c~· ' . ._• • '•·':'·.I ',f'.._;.:'!''' ,- ~f'''{i' ~"".'.' r;;io -.• ' ".). 
<703> - '· ---- -- -- - . --

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rite State Subscriber Une Charge State Universal Service Fee Se rvlce Cha l'l!e Total per line Rates and Fee 

- - c:-,..,.. <lli .... ,.. .... ,..,., ....... - • -L. ........ + 

Page 4 
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(710) Bro-i~6a!ld Price Offerlncs 

i>a'ta eoile'di~o=i:o·rm · 
~ · ,:.~~:t}':··~f~= j~ • • : 

<010> Study Area Code 3409'3 

<015> Study Area Name CROSSVll.LB T8I. CO 

<020> Program Yur 2015 

<030> Contact Name · Person USAC should contact reaarding this data Hike Pe.trouske 

<035> Contact Telephone Number· Number of person Identified In data line <030> 815621521 2 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> 11petrouskeC·hometel .com 

·-l~ 

<711> --· -- ... -- -- -

State Regulated 

State Exch1n1e (ILEC) Residential Rate Fees Total Rate and Fees 

"'-.- _u ... - - -' -
.I 

r.-vt ~- ' , __ , 

- -

Broadband Service -
Download Speed 

(Mbps) 

.,. . FC~-~rm~t ~.; ·. · ' .. , , 't · .. ·., 
. ' ~fv'l,._Contipl No .. 3~!/?~B: ~~ti;ql N~:';~1ll 

i.t .. >· JUly~2Qf3 - 1' -,~ ;·· :!:· ;~;::~'{'.~~'~. ·~~'l'~ 't·:::::ti·t 

"' - .. 

Broadband Service • Usage Allowance 
Upload Sneed (Mbps) (GBl 

_,, 
> '\• 

Usace Allow• nee 
Action Taken When 

limit Reached {se/ea) 

Pages 

Pages 

'· 

~ 
> n 
;d 
t:::1 

l'1j 

0 
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(800) Operating Com~nies • 
' ., :;·_ . .•• •\.· ;i .,l"Y· 

Data'Collectlon·Form .;;'"' 

<010> Study Area Code H099l 

<015> Study Area Name CROSS'LILLE_TBI, co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarsJingt!ils data Mike Petrouake 

<035> Contact Telephone Number - Number of person identified in data line <030> 11s621s212 ext. 

<039> Contact Email Address - Email Address of person id~tified i"_d!{a !in~ <Q_3Q> -trou•k••hoooetel .coca 

<810> Re1>Q_11irig Carrier CroHvi 11" Td.,phoD" COlllPOnY 

<811> Holding Comp;my Cro•aville Con.aolidatcd Comca.wrlc:ationa, Jnc . 

<812> Operating Company Crose vi l le Te le~hone Company 

<813> ti ;,~r~J~~tt~·11.~"(.~l:~~ .\tf;:"l,I •"'<at>' 'llr~~~~~{~::,~~~.2:.~fJl'c{.. ~l, y. ~. ,. 
t1

r ~1 '<a2 >' 

Afflllates SAC 

,•.·'!ltf'-· .. :~ ':) I : i,f;~.~}'!I' 'lm"\ ~"!\. !; 

•. 

Pagei 

Fee Foiin 481~·. · '':'' .. · . ., . ,: -i·~ .. 
o~8 d~~rol~o;·'3b6~a6/0MB eo'fi'trol No. 3660-0819 · :·· 

• - •• .:"'='· 

July2013: 'i\ .. .,, ·,; ,. ., . ._,, ~., ~;:;· 

·~:_ ~; .. ~ .. .:~ ... ·;t~i~·· ~~_. ..... r;;; "'~ ... :· t,, .-~l!'""->lf-,",:!:~:··~?~~~~;:~~ 

Oolnc Business As Company or Brand Desicnatlon 

- ~ee au 1chea worKsn ~et-

Page6 
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<010> Study Area Code H 099l 

<015> Study Area Name CROSSVI LLE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Mi ke Pet rouske 

<035> Contact Telephone Number - Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mpecrous keehom.etel . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please seJect (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~'~ 

Name of Attached Document 

Page 7, 

Page 7 
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.(H OO) ~,~lT~r£e~~!ri~l·.~~~~kh~u_I ~epo~!ng 
Data Cql!ectionform ~, " ' ~ ... '~ 

~~· 
~--.. 

" 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of Eerson identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(~) 

~.~ 

3 • 09'3 

CROSSVILLB TEL CO 

2015 

Mlke Pctrouake 

'156215212 ext. 

mpet.rouskeehoeetel . coa 

Page S. 

~- FC~ Form 481 "") ·'i:, ·.~ ·,~~; .-.-i , :_./ .... • ~~~-->i~- · ,t.:_;~; ~f, ~\ri~~i.i~) ~! '1~~,l~,ft' 
, OMB Control No. 306Cl-0986/0MB,Control No. 3060-0819 

July 20~3 .~ ,; .. '" . • ' · ,.· • . , . .~~.;..: ,-: . 
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Page9 

(1200)' Terms and Condition f~r· Uf~llne.~stcfmers 
Lifeline " , . !'r · ... • . . .••. 

• 'I .~ ' •-..• .• I'" ·~ ~~ ',,J_.,":t ' ";,;\l 
Data Collection Form ·· .. 

~~,,.,,.... 

.... _-t.· :~~ ., FC·c For~ ·48.! ,,. ~~·::·~-!~' I :~~~~ . ~IL.·.: ,~' ·1· -~ .. ·f. ~-{~~~ 

,. O~B,.C911tr~l,No. 3Q60-0986(0fy1B"Control No ... 3~Q:-0819, ~~j·" 
JUiy 2013 . .~ ··~- ·. ;,,'.•' ·1:1' , ... ~.. ··~~I ...... • : ·l.'.ff. ' ,\ 

<010> Study Area Code 34099) 

<015> Study Area Name CROSSVILLE TEL CO 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardint this data Hlke Petroueke 

<035> Contact Telephone Number - Number of person ident ified in data line <030> us621s212 ext. 

<039> Contact Email Address - Email Address of person identified in da_ta lin~ <030> inpetroll•kd~J;el~c= 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I"'"'"........ ----- ------ I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) ahnual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll ca lls, and rates for each such plan. 

!III 

[2J 

rn 

Name of Attached Document 

Page 9 

~ 
~ 
> 

~ 
I 

d 
~ 

~ 
toC -n 
2 
fJ) 

"'d 
1.'1:1 n 
~ 
0 z 



(2000) Prki Cap Carrier Add.ltlo~•I 0oiumentaticjn 

Data eo11ect1~n f~;m , -.. . · .i . ., · · ~·.r 
lnci~dlna' RJi~~lRttu,;, Corritrs offiliottd Wit~ Prlu Cap I.Deal Exchcmot Corrltrs 

<010> Study Area Code 340993 

<015> Study Area Name CROSSVILLE Tl!L co 
<020> Program Vur 201s 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouake 

<035> Contact Telephone Number - Number of person identified In data line <030> 11 s621s 212 ext. 

•. 

<039> Contact Email Address- Email Address of person identified In data line <030> ~trousketho-tel .co• 

Page li' 

.·t~ 

11 • ~._.. t wxwww~-=-------------------------CHECK the boxes below to note complian« as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
su.pport as set forth ln 47 CFR § 543U(b),(c),(d),(e) the infonnatlon reported on this fonn and in the documents attached below Is acrurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § 54.313(b)(1)) B <2011> 3rd Vear Certification {47 CFR § 54.313(b)(2)) 

<20U> 
<2013> 
<2014> 

.<2015> 

<2016> 

<2017> 

<20lB> 
<2019> 

<2020> 

<2021> 

Price cap Carrier Receiving Frozen SUpport Certification {47 CFR § 54.312(a)) 

2013 Frozen Support Certlflcation · 

2014 Fro2en Support Certlficallon 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap carriu Connect America .ICC Support {47 CfR § 54.3U{d)) 
Certlflcat ion Support Used to Build Broadband 

Connect America Phase II Reportl11g {47 CfR § 54.3U(e)} 
3rd year 8foadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipie11t of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which bega11 providing access to broadband service 111 the 
preceding calendar year. 

~ 
IE! 

§ 
D 

Interim Progress Community Anchor Institut ions 

I --~---- - . ·· 1 

Name of Attached Oocument Ustlng Required Information 
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:r .'J .. _ ',• :G 
, FCC Fann 481 

~'~ ~~~~~r Fo~~1 
~.. -:•,\ -~ • -._-> 

<010> StudyAruCode 340993 
<OU> Study AIH Name CROSSVlLLI TEL CO 
<020> PfQ&tamYeif 2ntlli 

<030> Contact Name• Peuon USACshould contact re11Jdln1 this d1l1 Mik:e petrous>ce 
<035> 
<039> 

(3010) Pf'Ol<tiS Report on 5 Yl at 'ta• 
Ma .. 1ono Cenif'""tlon {41 CfR § S4.3l3(f)(l)Pll 

,. t ''O~B.Contror'Ho: 3060.,()986/0MB-Control No. •306CM>819 , 
~~v·· .. ;~,.~3iJ1iOu .... ,~. :~" :\ ~-. , · ... : ,· · :·!~ '. .:.t.y -" 

Name of Arii(hedOC>cUmcnt (istr,,c Required lnformatlOn 

Please check lhls box to coninn that the al1aclled doalment(s). on rone 3012 contains the required information purwant lo 
13011) § 54.313 (1)(1 )01). the eamor shaR provide the number. names. and &ddressea of community anchor inatitvtlons to whtcll began 

providing acoess Co broadband se:Mce in the preceding calendar year. D 

(3012) Community An<h0t lnstiMlons (47 CJR S 54.3l3(f)l1J(ol) 

1- - -- . - - I 

(30131 ts yourcom-y • Prtv.tey Held ROR Clme< {47 CfR §S4.Jl3(fHlll (Yes/"10) • 

Name of Att1<hed Oop,;m~nt list.Inc Required lnforma«on tt3@ 
(3014) f ve>. don Vo<l«""'P""Y ll'e the RI.IS •M••l •<90'1 (Yes/No) e 
Please clled< these boxes to con~rm that the attached document(•). on line 3017. contains the required lnfonnalion pursuant to§ 54.31 3(1)(~) complianca requires: 

(3015) fle<tronlc copy of their •nnuoJ RVS rtports (()pef•'*'C Re1)Ctt 1., ![] 
Tel«ommunicltions Borrowtn, 

""" -~"" w""~'~" -· •-•• ooo ••- "'~ , - .•. . . ... !CJ I 
{3017) If the 'uponse Js; yes on f.lne 3014, attKh your complt'l(S A.US annual 

report 1nd •U required documentation 

Name or Atuc:Md ()o(umtnt l.15-tln.I fttqwea 1n1orm.mon o,C\ 
(3018) If the ruponst it no on lln.e 3014, ls your company 1udlted? 

If the, .. _;, ye>°" lno 3018, pk- cl><d the l>o.es b<4ow to 
conftrm your1'ubmlssion, on ltne 3026 pursuant tot S4.lU(fll2,, conu.ins 

IY••/"1•1 ~ 

(30 19) itthtt I copy of th.tr 1udlt.d financial flltetnent; or UJ • fm1nctlf ttpott '"a format c.ompar1blt to RUS Operatin1 Report for Tt'ecommunlcations D 
110201 Oocument(s) lo< Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) M¥1.il,tmen't letl~ issued by the indtptfldent c.crt.ifled publlc accountant that performed the com~ny's fln1ncf~l audi't. rc:J 

If the ruponsc h no on line 3018, F>le•st died th• bous below 
to con(lfm your 'ubmlssiol'I, on lint 3026 pursuant to j S4.31l{f}(l). 

contain1: 

(302i) Copyof th<~fi-.d.rsute<ncnt whkh,,.. bttn sublt<t tor.WW by"" 
lnde~ndtnt oertiflt'd public 1eco1.1nt1nt; or 2) 1 fin1Ml•I rt port in• 

fonn1t compaQblc to RUS Optr1Unc Report 1ot Teltcommun~taUons 

rn 
~owtn. CZl 

(3023) Undtt1vfn:1 i'lformatk>n '"'bje<ttd to a re-A.-w by an lndt:ixndent certified 

~- rn (3024) Unde<iWlc inf~ subjc<tod to.,, offltet ccnlfiutlo<\. rn 
(30l5) Oocumenl(s) tor Balance Sheet Income Statement and Statement or Ca.,_st1-...Ao--.ws=----------------------

34 099lt l 3026. pdf 

(3026) -tht-1<shect listlnc required ;nformatlon 

Name ol AiiOdit<I OONmtnt.......,. fleQv«d 11\fe>nnation 
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REDACTED - FOR PUBLIC INSPECTION 

Certlflcatlon • Reportlnc carrier 

o.,~ eo,1~~\on;J~"'!~-$' ... >: -~ .... ~ -::: 
"'.. \-'. ' ~ ·~ ?'- .. _ - "'""')~~.~ 

FCC~~rm.4}11 ~ ~ <: ~·' '•r.:1 a' .::: ~c..., 
OMBCol)trOI No. 3060-098WOMBControl~. ~19 
Juty.'2013 .... --:'f. .. ",...._ .. u. ·~ _,. •• · 

<010> Study Area Code 340993 

<015> Study Aru Name CROSSVIL.LE TEL CO 

<020> Pr ramYeu 2015 

<030> contact Name. Person USAC should contact regarding this data fl!Ute Petrouske 

<035> Contact Telephone Number · Number of person identified In data line <030> 1156215212 ex~. 

<039> contact Email Address · Email Address of person Identified In data line <030> '!!?etroueke•h.ometel. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an offker of the rtjlortlng arri..-; my respo<1slblllties lnducle ensurtnc the accuracy of the annual reportln& requirements for univenal service support 
re<ipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Repottlng C.n1er: 

Signature of Authorized Officer: O.te 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Penoru witffulty mabtc flfse statements on this form can bt puni-shrd by fine or forftfture under the Commu~k.ations ALi of 19~. 47 U,S.C. §§ S02, S03(b), or fine or Imprisonment 
undtr Title 18 of the Unlt•d Stat., Code, 18 u.s.c. § 1001. 

P•1• 12 



REDACTED - FOR PUBLIC INSPECTION 
Paae13 

<010> Study Area Code 340993 

<015> Study Art1 Nam• CROSSVILLE TBL CO 

<020> Pr ram Veu 2 01 ~ 

<030> Contact Nam•· Person USAC should contact rogerdina this dot• Mike 'Petrouake · 

<03S> Cont1ct Telephone Number· Number or person Identified In d1ta line <030> 8156215212 ext. 

<039> Contact Em1U Address · EmaU Address of person ldontlf\ed in data Mne <030> meet rouakeeh.omet el . COM 

TO BE COMPLETED BY THE REPORTI NG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize a n Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy that (Nome or Agent) Mik~ PS:,i2li!lt~ Is 1uthorlied to submit the Information repori.d on behall or th<t reporting canior. I 
al10 eertlfy that I 1.m an ofli .. r Of the reporting comer; my responsll>tllUoo Include ensuring the 1ccuracy of tho 1nnuat data reporting requirements provided to tlio authorized 
agent; ind, to tho bfft Of my knowledge, tho reports and d1ta provided to the authoriud agent Is accume. 

Na mt of Authoriied Aient: Mike Petroueke 

Name of Reportina Carrier: CROSSVIt.l.11 TEL .CO 

:<.i.naturo of Autho<lied Offkfl: CERTIFIED OllLINB Date: 06/19/2014 

Printed name of Authorized Officor: Chrio Birkla 

:m1e or position of Authorized Officer: A.sat . Secretary/Treasurer 

!Telephone number of Authorized Officer. 6189662196 ext . 

Studv Arn Code of RtDDrtV>• Carrier: 340'93 · Fil1ng Duo Date for this form: o6/3onou 

Persons willfulty makfnc fa ls. statementt on this form c.an be punish~d by Rne or forlefturt under the Communlutfons Act of 1934. 47 U.S.C. §§SO~ S03(b), or fint 01 Imprisonment 
uncler Tltlo 18 ol the United Stat .. Codo, 18 U.S.C. § 1001.. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certifica tion of Agent Authorized to Fiie Annual Reports for CAF o r LI Recipients on Behalf of Reporting Carrier 

~as •c•nt for the reporting tarrier, ~that I am 1uthorlud to ""bmlt tho annual r09orts for unlvorHI sorvke support recipients on behalf of the r09ortinc carrier; I h1v1 provided 
tho dat• reported herein based on data provided by me reporting <11rrier; and, to the best of my knowledge, the Information reported hecein Is accurate. 

Name of Reportin1 tarrier: CROSSVILLE TEL CO 

Nome of Authorued A&•nt or E~ of A&•nt: M1 ke Peu:ouake 

Si<rnature of Authorized A~nt or Emnlnu.... of A&ent: CERTIFIED ONLINB Date: 06/19/2014 

Printed no me or Authorized Aunt or Emplovoa of A&ent: Mike Petrouake 

!Title or oosi1ion of Authorized AHnt or ErN>lnvoe of Alfent Consultant 

tTeleohone number of Authorited A&ent or Emolovee of A&tnt: 81S6215212 e1<t. 

Studv Area Code of Report11'11t C1rrler: 340993 Filin• Out Date for this form: O< IJO 12014 .. . .. .. - - .. . - ... .. - - - - - -. .. .. 
Penons witlfulf\t ma kin& false tU1tnnenu on this form tan b. punkhed by fine. or torlti\u,.e under the Communicatlom Act of 19l4., 47 U.S.C. U 502. S03(b). °' fiM ot lrnpri'SOnl'M'n1 vniHr Titte 

II of th• Unhd Shtn O>ck, 19 U.S.C. § 1001. 

Page 13 
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Attachments 



(700) Jlri~ Offerings includin1 Voice Rate Data. 
B~'t~-&i~ci1Jn~o~ '.~ -'.'' ' · " 

~·. r.;.~-. _:~·f.; 

<010> Study Area Code 340993 

<015> Study Area Name CROSSVll.LS Ti!L co 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardlnK this data Hike Petrouske 

<035> Cootact Telephone Number· Number of person identified In data line <030> 8156215212 en. 

<039> Contact Email Address· Email Address of person Identified In data line <030> mpetrouekdhometel. com 

<701> 

<702> 

<703> 

Resldenti1i local Sen1ice Charge Effective Date 

Single State-wide Residential Local Service Charge 
I l/l/2014 I 

.~~=.\t «;i~. ";r_~, <al> , -""-J . <ai~ ~~r·· ... ~.~ f,.'::;~bl> ~! .... ;; ·.Tl ... 
' <b2> r .\;i..,~~~;~1~::; :·?«~S3> ~" 

Residential Lo<:al 

State Elcchange (ILEC} SAC(CETC} RateTvpe Service Rate State Subscrlb<!r Line Char2e 

IL CROSSVILLE PR 6.27 12. 45 

IJ-·- ,,,... - "-' - • 
l~SS:F~~~t~ "'--~:)u~ ·:~~ .. ?:e~:' ~:~~,:-\~9~ ;~ -.i~,:\r.,. ·, 
OMB Control No. 3060-0986/0MB Cootrol No. 3060-:0819 

\'t· , ~ JuJy,20~ t .>.- ~ ,, 'I ~- ij~:~ fjf ;} ~':°1 •.' 

'.·, \" ' ~<b:4>:}~~.~1~'.. 

State Universal Service Fee 

0.0 

~ .... 
I· ::;bS~~j, ~~- ;~~~~~f· ':;~~~~!.:·.,I' - ,~, 

Mandatory Extended Area 

Service Cha111e Total per line Rates and Fee 

o.o 18.72 

~ 
~ 
> 
(") 

~ 
I 

":i::I 
0 
~ 
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r10) Bf91d~·nd Pri.ce,Offerlngs,, 

Data Collection ~;., 
..•. 

t.;.. 

<010> Study Area Code 

<OlS> Study Area Name 

~020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<711> --

State Exchance {IL.EC) Residential State Reaulated 
Rate Fees 

IL CROSSVILLE 38. 95 0.0 

··~ 
"' 

340993 

CROSSVILLE TBL CO 

2015 

Mill;;e Petro"Uake 

8156215212 ext. 

..,.etrouake•boaet~l . c09! 

Total Rates Broadband Service 

and Fees Download Speed 
(Mbps) 

38. 95 3.0 

·-

• Sroadband Service Usage Allowance 

) (GB) Upload Speed (Mbps 

0. 15 o.o 

i ... ···" ~ i;.-. • ' : .~~·~,, /*• 

Usage Allowance 

Action Taken 

When Limit Reached (select) 

Other. NONE 

~ 
~ 
> 
~ 
~ 

~ 
~ 
~ -n 
z 
00 

~ 
n 
""3 -0 z 



(Sodf Oper,atlng Companlesi • 
• 'fr ' ' - ~~: "+' .. 1 

Data Colie~lon Form . · 

~~·~; - \., .;;· 

<010> Study Area Code H0993 

<015> Study Area Name CROSSVILLE TEL co 

<020> Progrilm Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Mike Petrouake 

<035> Contact Telephone Number: Number ~person identified in data line <030> 8156215212 en . 

<039> Contact Email Address· Email Address of person identified in data line <030> mpetr ouek .. hometel. com 

<810> Reporting Carrier Ccoeaville Te lephone Coq>a.oy 

<811> Holding Company Croaaville Conaol id.ated Commutlicationa. Ine. 

<8U> Opef!!in&Conipany Croeaville 'felepboue COIJIP.._,,Y 

<813> L~ .lf~ry~·~;.ft·.:~v~j:}l~'J.:-< ' i~:::.-~:.i:, <3~1;. i~ ,. · .. ; .. •. 
·' :~;. . .~~~~. , •. .~ '•.;. ~32>1 ' '·1:;:~ 

Affiliates SAC 

Crossville Telephone Company H099J 

Crosslink Long Distance, Inc. 
Crosslink Wireless, Inc. 
Crossville Consolidated Communications Inc. 

July 2013 ·, 

~~·~\~~.-. ·' 
l~ I ~·;~ ~a3>.V:~~·i,., , ~~:~\ , -r~:::.\%.r·~ 

Doing Business As Company or Brand Designation 

Crossville Communications 

~,
4 .·rs-*t 
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Crossville Comn1unications 
linking Your Wor ld 

PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F .. R. §54.202(a)(1) 

Crossville Telephone Company 

July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission . 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. I 0-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(l ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Y ear Service Quality Improvement Plan for Crossville 

Telephone Company, Study Area Code 340993. 

Should you have any questions regarding this filing, please contact me via email at 

croslink@shawneelink.net or by phone at 618-966-2196. 

Sincerely, 

~l~-
Tom Rawlinson 
President 

Enclosures 

cc: Illinois Commerce Commission 

302 W . Main• P. O. Box 209 • Cro$sville, IL 62827 • 618 · 966-2196 •FAX : 618·966·2195 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Crossville Telephone Company ("Company") is a small locally owned independent rural local 
exchange carrier providing telecommunications services in southeastern lllinois to the Village of 
Crossville, Illinois and the surrounding area. The Company serves a population of 
approximately 1,245 within the Crossville service area and may provide services to 
approximately 691 total homes passed in the exchange service territory: The Company's 
customer base is primarily rural residential customers located. in the service area. The Company 
also has a few small business customers in the territory who employ less than 20 employees. 
The company provides service to the following schools and government customers: U.S. Post 
Office, Village of Crossville, White County Housing Authority and Phillips Township. 

In order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company is evaluating the replacement of its legacy switch with a soft 
switch. To ensure reliability, the network contains the necessary emergency power equipment 
such as back-up generators and battery-rack that provide continued operation in cases of natural 
or man-made disasters. · · 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 340 rural customers. Crossville Telephone 
Company has one wire center: CSVLILXEDSO in the Village of Crossville, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years if evolving regulatory 
conditions and/or changes in technology-driven support change the financial recovery upon 
which the plan was fonnulated. All adjustments to the improvement plan in this document will 
be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthennore, 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l} 

Crossville Telephone Company 

cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. · 

Given the incredible number of recent changes in the industry, the regul~tory environment, 
technology and the service demands of customers, the (:ompany is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.ZOZ(a)(l) 

Crossville Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 

... L. ____ ... 
1%.... I - .......... -. .... _.-. ,. I' --,4. Ir" 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Crossville Telephone Company 
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340993il5 l O.pdf 

Crossville Telephone Company (SAC 340993) 
FCC Form 481-Line 510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 
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340990il6 l O.pdf 

Crossville Telephone Company (SAC 340990) 
FCC Form 481 - Line 610 
Prognun Year - 2015 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electric.al power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is also equipped with a Natural Gas powered generator 
(with liquid propane back up) to continue supplying power in the event of a power outage. The 
company can remain operational in the situation. 

The company has additional route capacity to keep emergency service (91 1 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 
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340993ill010. pdf 

Crossville Tel. Co. (SAC 340993) 
FCC Form 481 - Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Crossville Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

Crossville Telephone Co. current total local end-user rate1 of $18.72 (which includes a local fee of $6.27 
and state mandated fees of $12.45) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." . 
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Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25· for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibil ity. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidel ines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria. and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local . calling, 
emergency service calling (at no additional charge), access to directory ass istance service 
{additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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Crossville Communications 
linking Your World 

SECTION 54.313(f)(2)(iii) OFFICER CERTIFICATION 

Pursuant to Section 54.313(f)(2)(iii) of the FCC Rules, I, Tom Rawlinson, hereby certify 
the following under penalty of perjury: 

1. I am the President of Crossville Telephone Company (the "Canier"; Study Area Code 
340993), and am authorized to make this certification on its behalf. 

2. The Carrier was not audited in the ordinary course of business for the preceding fiscal 
year. 

3. The reported data in the accompanying financial statements of the Carrier are 
accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by 
Lynn & Associates, CPAs LTD, an independent certified public accountan~. 

~ ( 
Signature 

Tom Rawlinson 
Printed Name 

Jurie 16 2014 
Date 

302 W. Main • P.O . Box 209 • Cr ossvi l le, IL 62827 • 618 · 966 -2196 •FAX: 6 18-966-2195 
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<010> Study Area Code 340993 

<015> Stu~rea Name ____ Crossville Telephone Company 
<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Mike Petrouske 

<035> Contact Telep_tl()ne Number· Number of person identified in data line <030> 815-621-5212 
<039> Contact Email Address· Email Address of pers_<>n identified in data line <030> mDetrouske@hometel.com 

PART C. STATEMENTS OF CASH FLOWS 
1. Beginning cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 
s. Other (Explain) 

Changes In OperatlnR Asseu and liabilities 
6. Decrease/(lncrease) in Accounts Receivable 
7. Deuease/(lncrea.se) in Materials and Inventory 
8. Decrease/(fncrease) In Prepayments and Deferred Charges 
9. Decrease/(lncrease) In Other Current Assets 
o. lncrease/(Decrease) in Accounts Payable 
1. lncrease/(Oecrease) In Advance Billings & Payments 
2. lncre.ase/(Decrease) in Other Current Liabilities 
3. Net cash Provided/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
4. Decrease/(lncrease) In Notes Receivable 
s. lncrease/(Decrease) in Notes Payable 

6. lncrease/(Decrease) In Customer Deposits 
7. Net lncrease/(Decrease) in Long Tenn Debt (lndudin11 Current Maturities) 
8. lncrease/(Decrease) In Other Uablllties & Deferred Credits 
9. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
0. less: Payment of Dividends 

>1. less: Patronage Capital Credits Retired 
2. Other (E>cplain) ·Payments for Affiliates, Net 

!3. Net Cash Provided/(Used) bv Fl nancina Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

4. Net Capital Expenditur~ (Property, Plant & Equipment) 
>s. Other Lon11· Term Investments 
'6. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 
>s. Net Cash Provided/( Used) by Investing Activities 
!9. Net lncrease/(Decrease) in Cash 
IO. Endin2Cash 
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