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Support > XFINITY Internet > About EasyChange 

About EasyChange 
Updated on Apri l 08, 2014 at 9:09 PM 
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Introduction 

What is EasyChange? 

Benefits of EasyChange 

EasyChange powered by ShuttleCloud, simplifies the process of switching Internet Service Providers 

(ISPs) and email providers. It transfers information from your current email account to your XFINITY 

account-keeping you in touch with friends and contacts while your email address is being updated. 

• EasyChange accesses your old ISP account and copies your data (email messages, email 
attachments, email folders, address book contacts and other stored information) into your new 
Comcast account. Please note, EasyChange powered by ShuttleCloud includes support for, but not 
necessarily limited to, contacts migration from providers including: Gmail, Verizon, AT&T, and Comcast 
residential (account to account). 

• EasyChange transfers information from your current account to your new Comcast account; however, 
due to differences in applications at different providers, certain information may be displayed differently 
and certain fields of information by appear in a different field. 

• To run EasyChange, you'll need an Internet connection, a web browser and a Comcast email. 

Powered by ShuttleCloud 

Comcast has partnered with ShuttleCloud to make it easy to copy your old email to your new Comcast 

account. ShuttleCloud has extensive experience in powering migrations for individuals to move their 

email to new email providers. ShuttleCloud supports a variety of email providers and is available for 

support by clicking on "Support" within the email transfer portal at www.comcast.net/easychange. 

Getting Started with EasyChange 

You can use EasyChange for free if you are switching to a Comcast account. Just go to 

www.comcast.net/easychange, to get started. After starting the transfer, you will receive an email , which 

includes a link to view your transfer's status. 

Our Privacy Policy 

We require your ID and Password of both your old provider and new one for security purposes, this 

guarantees you are who you say you are and protects against the transfer of data without your 



permission. Since your privacy is a high priority for us, EasyChange powered by ShuttleCloud will not 

give your information to any third parties - we do not rent, share or trade your personally identifiable 

information with third parties. Your email address and password are protected using industry recognized 

encryption standards and your passwords are transmitted and stored in encrypted format at all times. 

For more information, please see our Privacy Policy. 

For additional help, please go to www.comcast.net/easychange and click on Support, which is located 

on the right-hand side of the page. 

Supported Sources 

EasyChange includes support for, but not necessarily limited to, email migration from email providers 

with standard implementations of the IMAP protocol (or POP where required) including: 

• AOL 
• AT&T Worldnet 
• Comcast 
• Gmail 
• Hotmail (Coming soon!) 
• Verizon 
• Yahoo! 
• Qwest 

Please note that MacMail, Apple Mail, Entourage, and Thunderbird are not supported. 

Frequently Asked Questions 

How does EasyChange work? 

EasyChange is an automated system that accesses your old ISP account on your behalf and copies 

your data (email, address book contacts and other stored information). All this is then duplicated at your 

new Comcast account. 

Note: EasyChange powered by ShuttleCloud includes support for, but not necessarily limited to, 

contacts migration from providers including: Gmail, Verizon, AT&T, Hotmail and Comcast residential 

(account to account). 

Does EasyChange guarantee the accuracy of information that is transferred to my Comcast 

account? 

EasyChange transfers information from your current account to your new Comcast account; however, 

due to differences in applications at different providers, certain information may be displayed differently 

and certain fields of information may appear in a different field. 

Does my old email account's data get altered or deleted during the transfer process? 

The software performs read-only operations on the source account and the information in your old email 

account will not be deleted. 

How much do I have to pay? 

EasyChange is free if you are switching to Comcast account. There are no hidden costs or cancellation 



charges if you decide to discontinue any of the features of EasyChange. 

What types of data gets transferred? 

Labels, folders . stars, read/unread status etc. and also sent messages are transferred Please note 

that email settings cannot be transferred. 

Will Gmail chat records be transferred? 

Yes, we can transfer Google chat logs. These steps must be taken to prepare your account prior to the 

transfer. 

Will attachments, downloads and folders from my old email account be transferred to my new 

email account? 

Yes, All email attachments will be transferred. In addition, all mail and mail folders will be copied into a 

single top-level hierarchy folder named after the source provider (e.g. "Verizon transferred mail"). 

Will my contacts be transferred? 

Yes. 

How long will the transfer take? 

Thousands of messages per hour will be transferred, but it is difficult to estimate the total transfer time 

because there are many factors. The size of the source account has the largest impact on transfer time 

and in ideal conditions the toll transfers anywhere from 250-500 MB per hour. 

How do I know when my request to transfer to my new Comcast account is complete? 

A confirmation email will be sent to the email address you registered with during the transfer process to 

confirm completion. 

Where can I find my transfer's status? 

After starting the transfer, you will receive an email which includes a link to view your transfer's status. 

Can I use my email during the transfer? 

Yes, you will be able to use your old account during the transfer. 

How can I use EasyChange Contact Notification service if I don't have an address book? 

The current version of EasyChange requires that you have an address book to use the Contact 

Notification service. 

How secure is EasyChange? 

We are committed to using the best commercially available technology and procedures to protect the 

security of your data. The website is SSL-encrypted and the transfer is performed using SSL-encrypted 

IMAP connections to your email provider server. SSL is a cryptographic protocol that provides 

communications security over the Internet. SSL encrypts the segments of network connections above 

the transport layer, using symmetric cryptography for privacy and a keyed message authentication code 

for message reliability. 



We encourage you to carefully review the Security section of our Privacy Policy. 

Does my information stay private? 

Yes, your privacy is very important to us. We will not give your information to any third party. For 

additional information, please review our Privacy Policy. 

What is the Privacy Policy? 

To view the full Privacy Policy, please go to http://shuttlecloud.com/comcast-privacy. 

Are messages stored anywhere other than the source and destination accounts during the 

transfer? 

Your messages are not stored at all. The tool creates a secure, SSL-encrypted bridge between both 

accounts. Then all messages are transferred from the original account to the new one. 

Are my email address and password safe? 

ShuttleCloud takes strong measures to ensure that your information stays private and secure. We do 

not rent, lease or in any other way share your email address with any third party. We also use the latest 

security technolog ies to safeguard it. For more information, please refer to our Privacy Policy. 

Why does EasyChange require my user ID and Password? 

We require your ID and Password of both your old provider and new one for security purposes, this 

guarantees you are who you say you are and protects against the transfer of data without your 

permission. Since your privacy is a high priority for us, EasyChange powered by ShuttleCloud will not 

give your information to any third parties - we do not rent, share or trade your personally identifiable 

information with third parties. Your email address and password are protected using industry recognized 

encryption standards and your passwords are transmitted and stored in encrypted format at all times. 

For more information, please see our Privacy Policy. 

Why do my Gmail and Comcast accounts have different message counts? 

Your Gmail account counts conversations, which are groupings of messages, while your new Comcast 

email account counts individual messages. If you notice that particular messages have not transferred, 

please submit this information via an escalation from the EasyChange portal, so that we can investigate 

it. To submit an escalation via the EasyChange portal , please go to www.comcast.net/easychange and 

click Support, which can be found on the right-hand side of the page. 

Why is the size of my source email account different from my Comcast email account? 

Different email systems store different information in addition to the actual message data. The system 

transfers only email data and some providers are more efficient at storing such data. Therefore, it's 

possible that your Comcast email account is smaller than the old one. 

Were messages deleted from my old account? 

The transfer system doesn't modify the old email account in any way. Modifications made to your source 

email account during the transfer will be reflected on your Comcast email account. If messages were 



deleted on the source email account while the transfer processed, they may not be available on your 

Comcast account. If you can find one or more specific missing messages, please submit this 

information via an escalation from the EasyChange portal with as much information about the 

messages, so that they can be identified. To submit an escalation via the EasyChange portal , please go 

to www.comcast.net/easychange and click Support, which can be found on the right-hand side of the 

page. 

Some of my mail did not transfer. 

If you notice that some of your mail did not transfer, the first test is to search for those messages you 

believe are missing in your source email account. If they are there and you are still unable to locate 

them in your Comcast email account, please submit this information via an escalation from the 

EasyChange portal. To submit an escalation via the EasyChange portal, please go to 

www.comcast.net/easychange and click Support, which can be found on the right-hand side of the 

page. 

Gmail users, please see Some of my mail did not transfer during my migration. 

Some folders did not transfer. 

All mail and mail folders will be copied into a single top-level hierarchy folder named after your previous 

Internet service provider (e.g. "Verizon transferred email"). 

Gmail users, please see Some folders (labels) didn't transfer dunng my migration from a Google 

Account. 

My old email account is cancelled or closed. 

Unfortunately, we cannot transfer data from cancelled or closed email accounts. 

How do I contact customer service if I have a question or need help? 

Please submit a support form to ShuttleCloud via the EasyChange portal. To do this. please go to 

www.comcast.net/easychange and click Support, which can be found on the right-hand side of the 

page. A representative will get in touch with you within 24 hours. 
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Posted on June 25, 2014 by moneyunlimited 

More from the Security and Anti -Virus 

Power outage then DNS issues 

Posted on June 25, 2014 by tremor_tj 

More from the Home Networking I Router I & WiFi Gateway Help 

Can't find what you're looking for? 

Contact us 

, SHOP 

' ACCOUNT & BILL 

USERS & SETTINGS 

) MANAGE 

SUPPORT 

Face book Twitter Forums Contact Us 

lb COMCAS1. ©2014 COMCAST · PRIVACY POLICY· ACCEPTABLE USE POLICY ·TERMS OF SERVICE· ADVERTISE WITH US ·(+] WEBSITE FEEDBACK 
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LJS ~TREmE n"" HOME '%Q'if' SUPPORT 

High Speed for your entertainment 
\ r e you like the m illions of Americ an s with multiple connected devices, computers and 
!ntertainm ent devices? DSL Extreme has all the speed you'll need to power your home! 

Optimized network for quick access to your media services 

No Bandwidth Caps! We offer truly unlimited Internet 

FREE Equipment Lease & FREE Self- Installation 

70GB of Email Storage & FREE Online Tools 

FOR DSL EXTREME CUSTOM ERS: LOGIN RtQU!Rto 

START PAGE MEMBERS WEBMAIL 

,~ .. ~...,,._,._,. . .,--., .. ··~· .--...._ ' - " You 
PREOUALIFY FOR HIGH-SPEED INTERNET .... 

A•d1/aOl1: Nuw to1 Callfo1111a 1e:.i1/1:11t:. in LO> Angtde> and Sacram<!nto! 

r, 1 i,"l:.'"iJ it.! 
20Mbps INTERNET+ HOME PHONE SERVICE 

0 
ONLY _,,, $34.95 LEARN MORE ... 

Basic : 768/384 Kbps 

$12.95;mo 
768Kbps Download 

• 384Kbps Upload 
• 5 Dynamic IPs 

1 Year Contract 

Our 768Kbps package is good for 
users that want basic internet 
service at tile lowest possible 
pnce. Tl1is is mostly for low 
usage and offers you the ability 
to check email, watch 011/ine 
videos and stream music. 

Basic+ : 1 S00/384Kbps 

$14.95;mo 
• 1.SMbps Download 
• 384Kbps Upload 
• 5 Dynami c IPs 
• 1 Year Contract 

:Yiew..M.o.r .. e ... i:m Bas lc±...DSJ. 

Our 1. SMbps package is good if you 
need a little more speed than our 
most basic. There is enough 
download and upload for up to 2 
simultaneous devices to use the 
internet. You should also have no 
problem streaming media. 

Faster: 3000/512Kbps 

$14.95;mo 
• 3.0Mbps Download 
• 512Kbps Upload 
• 5 Dynamic IPs 
• 1 Year Contract 

View MQ.C!Lllli_Faster DSl. 

Our 3.0Mbps package is good for 
users wllo fldVe multiple internet 
connected devices. There is enough 
download and upload speed for 
playing games, streaming movies, 
listening to online music and 
downloading. 

Fastest: 6000/768Kbps 

$19.95;mo 
• 6.0Mbps Download 
• 768Kbps Upload 

5 Dynamic IPs 
1 Year Contract 

Y..ie.i.Y....Mor.e..Jl.O...Ea~test~S.L. 

This is one our fastest DSL 
packages! With 6. OM bps of download 
and plenty of upload you will be able 
to use all of your internet connected 
devices. You can easily stream your 
movies, music and go online. 

'ncing above is available to New Clients m select AT&T areas tinder a 12 Month Contract with a Dynamic IP and does not reflect all applicaole taxes and fees. Business, Residence, Sta11c JP and Noo1h-10 · Mot>t1> 
'ricmg mav vary. Fioaf mont/)ly f)ncmg will be displayed before confirming yovr Order. View VerizQn Pricing 

Are you changing I SPs? 

Use our Express ISP Chan ge to simplify changing Providers 

DSL Service involves "Line Share". This is an administrative record tnat informs the Telephone Company that your phoneline has DSL, and with which 
Internet Service Provider. This record is in place to prevent conflicting orders from other service providers. Only one service provider may have "Line 
Share" at a time. This can cause conflicts when changing Int ernet Service Providers. 

We've gone ahead a nd s im plified that process. It's as easy as choosing an option w hen you place your Order ! 

When placing a New Order fo r I nternet Service: 

1. On Step 1: Order Options select that you have a current service provider at your location. 



2. Select your provider 01 cnoose Other in the orop down list of ISPs. 

3. Select Yes to du th or ize DSL Extreme to take over service on your exist ng line. 

By selecting the authonze option your downtime will be greatly decreased. Most customers llsmg the E:Aprcss ISP Change hiJve less thiJn 24 hotJrs of 
downtime' 

We will never share or sell any of th• mlon11:n io11 you enter into our Prequalification form. Yovr 1ttlorm.it1M is s~u over• sccu1tt HTTP connectlOt't, c1s. mtJl<aled b-y the icOll in rour browser 
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Sonic:;et' • Support 

• Cornrnunity 

• :Webmail 

• Member Tools 

@ FUSION Broadband + Phone"' 

Broadband Internet Local Phone Long Distance Phone 

• Overview 
• .LkQru:lbmd. 
• .en~ 
• f._qyipment & Install 
• fAQ 

Fusion delivers our fastest residential broadband at up to 20Mbps and traditional home phone service with unlimited 
nationwide call ing all for a single low price. 

NOT an intro price! 

Switching from your current carrier is easy, and you can keep your current telephone number. 

Includes free features like CallerID, Voicemail, and more! See details using the links above. 

Feedback 

tnter your A I & T phone number or your street address to see products available to you. 

lby Al&T Phone Number 

D I I 



DI don't have an AT&T phone number! 

OR by Street Address Apt # Zip Code 

I I I I I 

About Fusion Broadband 
First and foremost, our Fusion Broadband services are fast and unlimited. A line 1s capable of download speeds up to 20Mbps, 
depending upon distance. Lines run at their maximum possible speed, so with Sonic.net Fusion , you always get the best 
broadband value. 

Customizable profiles allow you to priorit ize your traffic for your upstream or downstream speed preference. Upstream speed 
for a line is up to lMbps in the standard configuration (Annex A), or up to 2.SMbps with upstream priority configuration (Annex 
M). For details, see the Ao.nex.11£AQ. 

Now choose Dynamic IPs or a Static IP, at no extra cost! If you need more static IPs, a block of 4 IPs is available for 
an additional $10/ mo, or 8 for an additional $20/mo. 

Fusion does not require an annual contract, it's simply a month to month term. Finally, the price is our standard monthly rate, 
not an intro price. Fusion delivers your best broadband and phone service value, month after month. 

Includes 

Download speeds up to 20Mbps 

Upload speeds up to 2.SMbps 

Static I P included 

Free domain and web hosting 

15 email accounts 

lGB email storage (per account) 

2SOMB Disk Storage 

l GB hosted bandwidth 

And much more! 

About Fusion Phone Services 
Fusion delivers our fastest home broadband at up to 20Mbps and traditional home phone service with unlimited nationwide all 
for a single low price. 

Switching from your current carrier is easy, and you can keep your current telephone number. 

Telephone service is traditional land-line dial-tone, so it's reliable even in a power outage. Fusion phone includes the features 
you expect like 911 (emergency) 411 (directory) and 611 (customer service). Our standard voice service works with your 
existing phones, on your existing phone jacks. No special hardware is required, and it's not "VoIP" - so it's easy and reliable. 

The Fusion Voice Blocklist si1ently re3ects calls from numbers known to have engaged in abusive or fraudulent calling, saving 
you time and frustration. 

Note: Nationwide Unlimited applies to all 50 states, plus Guam, Puerto Rico, and US Virgin Islands. 

Fusion Borderless Calling 
Destinations included in Borderless Calling are billed at the same rate as a domestic U.S. call would be; free for residential and 
business users. Free international calls are limited to 8 hours of call ing per month. After 8 hours, calls are billed at the 
standard rate for that country. 



See destinations marked as " Borderless Ca lling" at Inteilli:ltional R9le~. 

Phone Features 

Voicemail (offers email delivery, plus SMS and Twitter notification) 

Fusion Voice Blacklist 

caller ID with Name 

Call Waiting with Caller ID 

Caller ID Blocking 

Three way calling (Flash) 

Call Forwarding (''72/*73) 

Web portal to manage features and access voicemail 

International calling 
(International Rates) 

Unlimited Nationwide Call ing 
(Usage Policy) 

Popular Services: 
311, 411, 511, 611, 711, 811, 911 

Fusion Broadband Equipment 
Connect all your devices to your Fusion Broadband connection 

Easy Setup 

Just plug it in! The modem is preconfigured for your service, and works right oul of the box. 

Wireless Internet 

Wireless N for long range connectivity without dead spots. Four lOOMbit ethernet ports for wired devices. 



Safe & Secure 

WPA2 to safeguard your wireless connection, and an integrated firewall to protect your devices. 

Backed by Support 

Our award-winning support is available to provide help and advice. Modem replacement is free of charge. 

* FREE Shipping! Equipment tental subject lo the f.guipmcoJ£o.i1CY. 

Fusion Installation 

Self Install - Free 

Our easy Self Install Kit makes installation a breeze, just plug and play! We've even included a phone and screwdriver with a 
fl ip bit for easy troubleshooting. 

If you are switching to Sonic.net Fusion from traditional AT&T land-line telephone service, we will re-use your existing line 
and phone number. 

Technician Install - Free 

Trouble with the install? Give us a call and we'll send a technician, free! 

Fusion FAQ 
What's Fusion Broadband + Phone ? 

Fast residential broadband plus traditional home phone service, together at a low monthly price. 



How fast is Fusion Broadband? 

While speeds vary depending on your distance from your friendly neighborhood Central Office, Fusion gets up to 20Mbps 
down and lMbps up. You can also add an Annex-M configuration to your line, and you could be seeing uploads at up to 
2.SMbps. 

What services are included with the included phone line? 

Pretty much all Qf tbem. 

How is billing for Fusion service managed? 

Fusion service is billed monthly to a credit or debit card. Recurring monthly service is billed in advance, and any applicable 
usage charges are billed in arrears. A credit or debit card is required. 

How many years is the contract I have to sign to get this low price? 

0 years. There is no contract. Pricing is strictly month-to-month . 

Oh I get it, this is " intro pricing". You raise it after a few months. 

Nope. This isn't an intro rate. The month-to-month rate is $39.95 and just $6.50 for the equipment. 

© 2009-2014 Sonic.net, Inc 

Become a fan 

n 10 
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To add premium channels and other services call 1-855-838-5475 

E f f ~ . lt•/I ( -- ~ » l lC 11 

High Speed Internet Plans and Packages 
No Internet Data Cap No Early Termination Fees. 

Dell 111splron 113000 Serles 2·ln-1 

'.60 hinge oesion rotate~ to 
1;.ptop. easel. trnt ahd tablet 

Up to 7·h0ur ban-erv lie 

Up t•) 14 times more storage 
than a 32 GB tablet 

FREE Dell 2-in-1 

FREE HOME WiFi 
w1tt1 Extreme er u111rna1e 

FREE TWC WiFi® 
with St.ard3rd and Atlo\~ 

FREE Installation On All Bundles Hurry, deal ends in [!]~ [!]~ faB la[a 
View more great High Speed Internet offers from Time Wainer Cable 

$3422.11. 
for 12 
rnon1hs Jt1001hs 

$642.?.,h 
fO< 12 
montlls 

Includes TWC WiFi® Hotspots Includes TWC WiFi® Hotspots FREE DELL 2-in-1 Tablet/PC 

Pownlo•d speeds up to 
15Mbps 

I 0 email accounts I 
f ree 
J ntemet Sccuruy & 
Parental Controls 
soflware 

Download speed:s up to 
20Mbps 

Free home WiFi 

5 GB of space 

Benefits of Becoming a TWC Customer 

• Get innovative features like Start Over®, to restart a show in 
progress, and Look Back®, to watch a show up to 72 hours after it 
first airs. 

• Hundle all your services - TV, Internet and Phone - and get a great 

free 
lntemet Security &. 
Pai cntal Controls 
software 

25 email accounts 

Downk>zid speeds up to 
50Mbps 

Free home \\11F1 

l 0 GB of space 

Free lmcmet Security & 
Pan:ntal Control~ 

30 email accounts 

TWC w,~i • Hotspots 

Take Your Entertainment on-the·go 
with the TWC TV . app 

LEARN MOR£ > -~ 



deal 11 i1h I imc Warner Ca ble. 

• Connccl all ) our devices - l<1pwps. il'ad~. s111ar1phoncs and more -
to our lightning fo~t high-,pccd Internet. 

• Enjoy hil mm·ic\ and sho11s ins1art1ly wi1h Time Warner Cable's 
On Denrnnd lihn.u). Mme 1h,111 18.000 title~ are m ailahle 10 \\ atch 
an) 1i111e. 

Conlr ol your twrne witt1 
lntelli~JenUlorne 

Ddf lmp1rc..•n I' 300"' ~~ncs ~-111 I (0~11 lnspironl offer cxpm.:~ 10119114 01 wh\'.n :>upphc~ n.n our, '\Vh1chf:H'1 occiu• tir"' l>dl h1~p1nin ·~ :.t\4ll:ii·k to nc-, .. ,.1b,tV11bi.:t:> . .c'C;1~1u11_!. \1dco onl~· ~b:.<:nl>..:n 01 
Phorre: V1ll)' .l>Ul~rihca \\ho pu1chase Ultunate tnlffi~t. plus ot\' su1's.cnbers and Smg.le Pia>· ~1bscnbC'rs whC'I purdu1~e C'f up~rude to a Startn TV L'lt1maf<' Oouhle ~lay a Btst Douhle Play or Best ·1uple 

Pia>. JnteJl1"cnt !Jonie B<st Jnplt PIAy or lkst 01111d Pia'. S1gnaturellom~ or S1gnatu~ llome!' Ptem11ut1 \'1cw Aho available 10 r""'l'I: D<>uble « Tnpk 11ln" sulKerihe« up~rad1ng to 
SJgn.ltt1reUornelD or St~Halul'~ 11<,mrl!) l,rcnnum \•'IC'"' Go to twc.com ,'dc11offors for de1ads on these packages 

\V11hin 10 days of se1Vk't" 111o;1,1ll11t1cm or nn l11ttr than I) /IQ114. "h1chevef comt>s first. you must go to \\.'W\\. twc com·11etttntward .J.nd complete ici:t•!llr:ttion usmg lhe rcdempoon code you ,-.:ill recei\'e by 
eo1a1l tmJ/ur u)ml and by 11plnr1d1n~ J bill rrom )·Our peevious service JlrO\·ider show mg the ser\'1cc(s) )·ou a1e c:ancdllng (bill 111u!>t I~ d:i.trd within the: I.ISi 90 days f10m date of regm.rauon) or proof or 
cuirent collegt s.iudtnt enrollment \'tJu mu<iit ,.,ro\'idc proof of $\\'JfCh from l)<e\'101.Js provider for services compawhle 10 those sclc~lcd Co111pa10Me services do not include wireles..~ telephone scrv1ct or 
on}me-onlv \'1dco suhscripllons You 1nuM rcmm•' in go1xl stnndm!:' and marnt3m all services for:. m11111nunt or Q() days nflt!r rnsullo.11011 

Once rcg1s1rnt1011 I\ rnmplrte. )'011 w111 n·n1\•t• nn rmn1I flfitr t~ m~ndatC'lry <x> <by service ptuod ao;kmg fm vcritication nf ynur "'h1pp1ns oddrN~ One~ you vellf)- your ~t11ppmg addres~. Dell lmp1ron will 
be sluppcd 10 1hc rc~1~l~rcd u~Jrc1~ "\·1thm a1lpwx1niatcl ) 10 day' Dcll lns1Hron 1s S-UbJCCt to manufacturer's ori!-!u"'I v..urnnt)' Sec inatcr1,1h UC\:OlllJ""'> IOJ> Ocll lnsp1rnn for ;.tJdniona) important 

1ntOm1a11on Lnnu one fl) Dell ln~piron per ch141blc accoun :md this offer may not be combined with any othrr off en 

Tune \V.l1Ut"1 (dhlc 1} 1101 1e~po11~1lilt" for the OJ"l('rauon or pcrfonnance of Dell lnspiron or the Card f'Ocll Reward") or f'<'r any p10Juct\ 1h.11 4llt lo~t or stolen. Customtr~ are responsible for ensuring thal 
thty aic penmttcd_ wuho1:t r..:s1n~11or1 10 cnncet itf'\·~~ from pr¢1.1oos provider and are solely respunsi~c for any ftu. c.houa:u or nthcr cxrc:nses wluch may be as'.'.ociated w1th any such canc.cllauoo An} 
claim rclGttng 10 d1~1b1hh· c.li .a fmlu1c tu rc..;(I''" a Dell Reword unckr tfus pr(lrnouon sfiould be r~"<;..:1vcd by Time ~ n.r-i-~r ('uhJ,. wuh:n 60 J.lys ancf the tm.1 ~110:: of this prorrouoo and no latu than 
I ~/19/14 C'la1ms rKel\~ 0Uh1d~ lhJi pt"no.J \\·111 not l>c ron~1dNed t\ll niattrials sutimrnrd 1n conncc.uon '~uh this offtr btcom' pr()('lt.::rt)' C\t f •me \\",~111tr c·ablt and nre noi1 .. rtttumabte Customers ace 

r~n~1blr for rttain1n~ o COi))' "r 1hc1r s:1hm15Sh'lll F0<~t:d or fraudulem request. hill$. or docu111en1$. of a1\) kmd nr'll oht,nnC"d llM'1).1,sh 11111hor1zt'd rh;mnt-1~ will he void Tune \Vamtr C'ablt- h:a~ no 
ohh~t1<m to ~knCMkdgc. tt:t\ml or tedccm 1my rcc11.£e:.ts that nrt" n(°l'I m compliance ''.-ilh the-~ tcmu 81'ld corld1t1l":IM ln\'ahd ,.,,. duphc:.:uc rcquc-:o.t:s '' 111 not be honou:J_ Tun(" \\·.untr Cab~ rc:-.crvcs the n8hl 
in 1ts 50le di.scrction to modify si.~'fld c'f tcmurl3lc the- Dt-ll RC'\-..;rd off tr~ at am· umc-

By part1c1palmt; 111 lhc QH.:r, CU$1Vtm:rs tl$rt:c H• he l.N.1und lt)' tht'').C tt.·1n1s anJ t:onJlllOns 11fk.1 th: dccasu.JP~ or Tame \\ arn<:r Ca~1l' ""h1ch art' final ar.d b1nd.ns. HlChJ(:hng any dt'C'1s1ons concemm¥ any 
\"1la1iQ1l or n«•·sau~f.Kt1on of thcK" tc..-nns and u>nd1t1C111~, Cus:tNllC!r alS<'I agee-s that Tmle \Varner Ca~e shall hlvc no 0M11t11100 10 pro\o·hk. and cu~omcr shall h.a\·r no n,;ht to rtte.ve. a Dell rcv.oarrl 
undn this priOmO\l(IO unll'SS C\~'(.\fll('f l•S.l fWf1lls all n.-qun .. -mtnU of rhts ptomOllOn~ Uk:ludmg bl.it "°' luratcd to rwpctly c;on1ph.-un1 th· rcs,utl'btlOf'I Pf~C'SS and prO\ ;ding Time \\'a-mer Cabk: \\Ith tb: 
Jvcument.ttlOn and ochl"r n1fonnau~n rcq111rcd 1111dil.:'f lhc ltn'AS of lhl$ pror.tonon 

0201" f"'"U11c \\'arue-r Cable E111ctprnn 11(' All rights fC:>et\W Tune \\'ftf11Cr Cable and the Time Wemcr C•blc- 10£0 me uadcma:ks c:A rune V.'amct. lni: U$cil unJet lic;:en~- Thi-) 1~ not a Dell 
prnmooon Dell and lnspirm ••• tradtinar~s <•I l>ell be 

Thiny·day mooey·lia<k !'11'1130:« "orphcabk to s1.>'ld;ird lns1'llla11on and monthly S<"1e< ehatgcs c•nly. Rctum of all lea>rd o.1wpne<11 requ11o.i b<l<"<< refuid "311 be &>sued. Rrcunms i'!ll pay required to 
ro.""Cwe J)(omouooal T11plt Pia, .. rate (,., 2 vears, t>1hn\v1~ p.-orncc1ooal rate lS \·t1lid for l )eat Leasr of a ln1eme1 \fodcm or porthJ!l.C' of ]f1 apJ'lfO\~ m~m reqrnred for 1nre-me1 service for omtrit1~ 
SlprlQ\ f'd modr-m~ go IO \\-'A'W 1'-\ C'.' COltl '3f'Pt0\'tdJf\"IC.C$.. 

•Mo5:t pnCt'i e'<dUdiC' npphc.a~P ta.,rs. (tt~ snJ not ltmt' chMrt" !\.~c othtr !spphc:.1blc lcf'rl\" and cor\d1hon!. brl('lw S.av1np chmn hntd C\n 1ndw1dual prC\dutt's. 1100-bundEed unhne pncc Pncrnr 3\·a1'3hlt 
for on-ho<' off<'ri t~nl) 

Offc-rs \'ahd for 11cw h:s-Jcnhul CU!.lo111C'n; u1 SCl'·tccu~h- ;:.rC'aS C'nly Rc:>tncilOflS and cqmpmcnt cOOrg~s may apply Rates arc ~ub1cct lo cl~Onl,:C Offer 1$ non tHtn~kubk Offer promotK1nal rate~ aprf~· fo1 
12 months AOc1 I~ UhYllh~. rvtt·t·~ \\111 r<'IUm to 1hr ntnrnt rates Some SCf\·1ccs may not cwrcntly l"C a\·-ailablc for purchase onh111t.• , ,, C\1Jc1 .,.ny of tht""-.e scrv1n-s. contact us 

To receive all rv M'.f"Vlt.c\. 1cmoh: 1m1.I ltd!<>c of H 1>1giwl. 110 or 110-DVR set-top bo\ arc required HD f V :i.ct. HO Of 110· 0\ R )>ti ·lOJl l ... u. 1ct1lrn\!d fo1 110 ~i:rvKt: Some s.crviccs arc not available to 
C'ablel'ARD \:tl~turncr~ Nol all tqu1p1nt"nl ~up1>1;lf1s all services Selecl boxes, Premmm Channels and Tiers.. and any tither .-ppllraMt• Ptt'rn1um scn•1cu are opltonal $f>n·1ccs a\'adable for an 1ncrenieu1at 
chorge If you hnvt ~fl<"C'lt·d :i full·"i'-';11,('ln ~JX'IU p3cl.aoe. 1t \1.- 111 31Jtomm1tally re1)ew at the s.rnn of each sta~t')n. pt"lv1Jcd 1'1me \Vnrnc1 Cohle fthll cnrnes the seTVi<:e. at that se.1!.on's fu1J-s.e3son ently-bird 
rJtc If you do not w1!.h w he 1c1l\!\H:J, vuu mttv ra111,;el rhe packagt by coina..::1111~ Tune: Wamer Cable Jus1 rnnkc sure 10 kt u-S know be(Q1t' 1.he fint MMlC of the stason Alter rhe sea~on s1ruis. votu 
selected sports pa~$. plK'kru.~~ enn't he c.:mw:dc:cJ or pro·rnled. Blackout 3nd othtr restnctmns apply 

May not be av;.11lalllc in all area!'\ Progrnn11nu1,g subi~..:I to change. Customer-owned equipment an<L'o1 unappro ... cd cqu1pmcr.t, may rc\ult m dimuushed ~erv1ct. qu;1hty IV mcludcs two cutlets anJ two 
HD-0\'Rs \\llh Wfl l)VR St<r'\I('(' with offer All rx1o;:tmg 041tlet~ mmt he pre wired and TV ready All orhcr c.>quip1nrn1 aald C:tJ\ICI!\ c•\trn Arlc1111ont1I <hr1t:'ll ho..;t"S ~uhj('(:t 10 poo;sible addmonal 111s1allauon 
and equipml!nt ft.·1.:1 , ~ud1 11, 01mph(1..:r.'\. m ,:cmc locut1on5 

Ttn1e \"'amcr C"ahl<.' l'hmtatc lntl·nwt SOMbpo;: d:mll 1s based oo L'lumate lmcmct1s sta11drud ma.xunum Ju\'vnl(liJJ tpceJ of 50Mbps Sllbs..:npuon w St;rncfard 1s rfquircd Actual Sp.!eds may \-'<U) Not all 

s..:r\11c;t· ttt·r:; arc 1;1\oa1l.1bk m Jll :m:;1!i Man\· faccors t1flcc1 speed .. .!008-2014 Time Warner Cable lnc All n~hti. 1c~l't\'l!J All vthti tntd('nurh. 1rr the pWJh!rty of their rcspccove owner::. TM&;. Cl 
Wamtr Dros Lntcrttnninent. Inc 

J 1mt.· \\amcr C'ahk rc:.crvcs the ri~hl to d1'>C011tmu~ no~ te.11urc: or ftlftr m al"ly liln<" "ot ~JI latcmet produ<.1s hnJ SCr\ 1cc:i. .uc ;t\,1tlJblc to cu~comcr\ usmg 1he \fo.:::rosolt® \V11ld(\\1,.5 Vi'.:ita-u.1 opaat1rn; 
"Y"lcm Free lntenvt <:ccunl)• ~1111r from Mc'1\(t"f'3C n111 .. 1 I~ do\\1\lo:1ded :10J rcg1~uaoon 1"> rr-<1111red ~>ftware not avail 1hle fm \.1.-::1n1no;.h con:lputtrs lntt-met 1ncludts or:<: outlet ,.,·,th offer- Scrvu:e to th1:\ 
oullet 1s ll'o\:luJ1.>J 1f 1.U.'\lvrncr',_ 1•1dlct 1$ Sllc·~·lfcd in 'he home and phore-r(..dy ·\dditicnal oudct' mstJllcd by ·11111e \\ 11111('r C'ablt.:: 11e '>uh~(;I 10 :ki1ht1011.1I m:-t:tlli•llon fcc-s ,<\ctual Sptt<ls may vary a.rd an 
001 £l.lilla11Ce-td 

Time Warner Coble a1id the Tim• \\"am<r C•hle las<> Ill< tra.kmorks cof I 1mc Wa.-ncr Inc l'se<l unckr hcenS< Ali <llh<r eapoutc b<1111ds t111d l~s nn trad<m:rl;s o< re~i>tcrcd uadcmarks cf their 
rc$.p«tnt cnnpamcs. l\1 & C \\'11rne:r Bro$ fnttnainment. Inc ·1 V Th'C TY IN rel"-,_ines Sta:xl:ud Cahll' TV 1P.kl ;1nd'1Y 1Phnnc wth 10S 4 l and/C'lf r\rutrold 4 0. 11nti \Vifi C'O.lntttu'.'>n 10 I 5 M~ 
Internet c<K1ncd1on. or D Tune \.\.'orncr {abk-pron&:J \1'1:0· ().:tly modem fCo.JLIUcd Sc.lm~ funcht:in$ tc-quirt comp::bk JC:-l ·t~ bo:t or DVR rrOilriWYlm1ng t! Wbj\'.'CI to 3r.i1lo:l11ltly and th\. VTdCQ p1d•~C' lo 
"hich you .Wscr Ix \lust sutnenbr tc> bolh 01g1t.1I TV arJ Phm<! to £<1 Caller ID or TV Caller ID oo TV IS ool ou1l•Mr wi all meas 

lntml\.."1 Sonu: lntt.'tnCI M.n1c .. '1may1 •dulk· Home \\lf1 and mav n:quuc i~1alJ01tu.."1 dtar!lo 

LI-ase of a modem or l""i:hasc of .an llppf'1Vcd modrm roqu1rcd (QT ~nt.el"nci $Ct"\·1ce C11rren1ly appro\ed modems can be' r\Xind a1 ww" ''"'C .eomJ~<"dJc....11,;t.'1 lufc:'nl(:I Nfcr 1s available to new 1cs11.:kntio1I 
cuSlomeli "ho sign up ror F•el)l!n) I 01'' l'11<:c lntcmct (~ 10 ~ \!bps), off<r may no< be combmed Uy enrnlh"8 tn tlu. pron10l101\ <O>lomn ag1<tS to be bouoo by the tcnns of f\~("s Subscnber 
,\grtfflltOI wh1.:h can be round at hnp 1/hclp h\cablt com..l.r.m~'C .. sub~agreemeothrml .Adduional charges apf\l~ for f'Ql•1pmc.·1 :. m~allatmn surclwgts taxM & fet-s and actn·atton fee Actual !.pttd!o nuy 
v i..?:Y SubJeel to chartge w11IK'ul not1 .. c Some.: rnrnc.hons ntJply Tim~ \\-·a1TlC'r Cable a'ld 1h! eye/car logo are 1rade.marks of Time \\"orna hH· Used undu hccn~ .-\ti ol:lC! trad('ff'l:JJ~\ are pt(lf!Ctty of their 
rr~pcctl\-e onncn. 0:!01.1 l 1mc Wamcr l aihle Lntt1pnscs LL( All n:,•hl!t re).erveJ 

H()mc: Phone may u11.:tudt JoK.kS w11J1 offrr All eA1~in11 phc.•1te Jlr\.' m11"it be prc·\\.-ired aJd phooe-rcady A (1111c-t1m~ f1}1onc ac11-.m1on tee rn;ry apply 

Set other appl1cal>!c terms tuid condn1oru hrlo\'. To N,kr any scrvi<:C'\ not ava1lablr Clftltne. contact us 

Blad,oul aod uthcr rcsiric:hnn!S -'PPh All scrv1n·1 may 001 b<o :1v:-11lable mall areas Add1tt-0nal d1~1tal OOx\·s, iUbJ4..-.:t tl' po~sil•k aJJ11ton:ll 1nuulh.11ton Wld cqu1rmen1 foes. ~uch as ~vnphficrs~ m soruc 
l~at1011~ lutanc:t 111cludcs unc Olillt:t with offer ·r o receive ltmc Warner C'obh: Internet sen ice you must cl'lll:r leti:>e :t moWrn f<.11 a 1nonthlv ch11.rl'c or purchase )'Our O\\O modem lhat 1s compc:ttibfe "'H 
Time \Varner ('able lnkmrl H'f\'I..:\' Add1t1om1I chilri;c.·s apply for mstaHauon, cquJpmcnl mdudmg modem. appl1c<1blc laxco; and fol'!. 

1 ;me Warner Cablr re~ervcs the nghl to d1scontmuc ~1nv feature or offer at any 11me Not all lnteme1 product.i and services tin: t1V1'11IJblc to cu~lvmcrs u~mi( 1J1e Microsoft~' Wmdo~-s Vista™ ope:rahng 
sySl<"m 1:1ce lntCl'TM.1 St·<urtt)' Suuc from McAfeel1 must he downloac.led and reg.i~trauon is requited Software not U\•a1l11blc Cc.>1 M.1~u11of.h comp11IC1lt 1\ll oth.:r corpOf'ate brands ond logos are lradcmark$ oJ 
re,g1::.tercd trademmks of 1he1r u:!lpcctl\'C cc.1mp;in1e., 11\ CeJt(un aieas, sen.ice 10 outlets is 1ncluck<.I only JI' cu~1ome1•:, ou1lc1<;; me prc-\1t11eJ m 1hc home and 1>hC"ne reridy Add1t1on3I OUllef~ 11b1<1lled by T1nic 



Wamci Cable dft: ~ubJtl'l lo ad<ilt1-01tal 1rb1allullu11 fee-$. l'M & C \\· am1.:r 81os Enu.:rtalllmcnt, Joe 

Home Phone Unlimited Nationwide docs n<.\l mcluck OOek-up power and. as m the case with an ckctru. rowcrcd home cordless phon-c.:., should there be a power outage:, Uoine Phone, mc.;.luding lht ab1ht} to 
access 9 -1 ·I SCl\'ICCS, may not be a\'ailable Addll1onal charges apply for taxes, f..:s, Directory Assistance, Operator Scn·1""s, Long Distance, and calls to lntcmallonal locations, as apphcable Offer \'ahd 
for res1dent-ial customers m Home Phone serv.cea.ble areas vtust subscribe 10 OOth TV and Phone ta get Caller lD on TV Caller 10 011 TV is not available lJl an area~ 

In cortam areas, service to phone JBCks is UlCluded if custome(s phone Jacks arc pre-wired in the home and phone-ready Additional phooe jacks msralled by Time Wamer Cable are subJ«I to addniooal 
inslnlhuion fees. 

All services may not be availahle in all areas. Time Wanler Cable may require that you pgy n depostl pnor to mstallalloo or acuvahon of your service(s). Time \Varner Coble- may also require that you pay a 

deposit if you add acJdi1ion.al equipment or services to your account, Uyoor credu s1atus changes or 1fyou fall to keep your account current Deposits will be reflUlded. less aHy amouois due 10 Tune \Va.ner 
Cable, wrthin fony-five (45) days of account tcnninahon and r<twn of Time Warner Cable equiprncn~ l1S np~opr1a1c, or Olherwise as required by awlicablc law. SubJe<:! to ch•nhoe without nouce. S-Omc 
res1nc11ons appl)'- Offer available oohne only. Prices may be lower in some areas. 

0 201.t Tune \\'amcr Cable Inc All nghl!' rcwrvcd Time Warner Cable and the Time \\lamer Cable loso are tradem3rks of Ttmt' \J.lamer Inc Osed wlder license 
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lo0>11ng for Small Busr.ntl$S Soluhons'> 

No tricks. No surprises. 

GET THIS AMAZING PRICE 
FOR TWO WHOLE YEARS. 

ONLINE ONLY OFFER FiOS INTERNET. TV & PHONE 

WITH NO 2-YEAR 
ANNUAL + PRICE 
CONTRACT GUARANTEE 

'°" l 1•••" .. 1 t ••'I. 1
N1. •q.~ 

•. 1..-i. ""\i;R-;p~j.,,.. 

~ Got aven moral Got a S300 Visa"propald card' 
~ with a 2-yr agreement. 

Is FlOS Faster than Cable? Hands Down Yes! 

Cormo~I (obfC\'1slon llmtl\\mrt'r 

How does your provider stack up? 

100% fiber-optic network to your home 

Top-ra ted Internet in Ametica 

Fastest Internet rnAmerica according to PC Magazine• 

8 of l 0 customers would recommend their lntPrnet 
Service Provider (ISP) to friends' 

Internet rated •1 in reliability in a customer 
satisfaction study~ 

Internet rated"l in customer satisfaction• 

TV 1<1ted "1 in sigoal reliability according to the American 
Customer ~atisfaction Index .. 

Brings the most iOS On Demand titles to !he TV screen' 

l rme Warn 
VelizonfiO~ Cablevision 

Comcast 

v No 

I/ No 

,/ No 

v' No 

V' No 

v No 

v No 

'I/ No 

. ,,..,. 
·Reprinted ffOAWWWfKln8!\C"Omv11thfCr!ll1\~IOn 020132111 o .. v.~. H11t. l\UR!ght\ R· 

·?Ol >tA1•urn~4n(11\l<M1W< $o1i\foc1tn.r.fnde-1tCACSI) f.-.. Sub\t.ripHJn JV 

""Bastd on Ji11l. /Ol 4 voo htl 

FiOS provides custorners. 

MORE SPEED THAN THEY 
PAY FOR1

• 

That's Powerful. 

FiOS TV 



Enioy unbealable p1ct•re quality backed by the 100% fiber opbc Venzon FiOS networ1<. 

Fios• delivers the picture quality of 100% fiber optics straight 10 your Mme. You'll get over 200 cnannels and access 10 nnovarive Venzon products. Features like 
FiOS" Mobile App' and FiOS On Demand•• lake entertainment from your living room straight to your computer and compalible mobile devices. No matter where you 
go, you'll a~vays slay connected lo the rarest news and entertainment. 

·· Order Now,· . - . 

FiOS Internet 
America's fastest·, most consistent and most 1ehable Internet. Take your onhne experience 10 a faster leve with Verizon FiOS speeds. You'll be able 10 do more 
faster -and on more web-enab~d devices. 

Experts agree lhal FiOS network leCllnotogy is the GOfd Standard for rniemel and entertainment delivery. No networt<. 1s better equipped than FiOS to support 
multiple devices and users simullaneously. 

Browse your favorite websites 
Download music 
Stream video with fewer interruptions 

-- -·~-·· 
Ordor Now ' '1 

FiOS Digital Voice 
FiOS Dig'lal Voice provides the quality of a 100% fiber-oplic network. 

PLUS, more than 20 caling features enhance your Mme phOne service especially w11en you add Olgllal V0tce to a Ve11zon FiOS bundle. 

FIOS" Digital Voice provides the same fiber-optic brilliance that you'll get when you 0<der FiOS~ TV or lnlernel. The technology provides solid reliability and c<ystal· 
<:lear calling to anywhere In l~e country. Complete your FiOS package Of Verizon residential services and order Digital Voice today! 

Measunng B~ancf Amenc.a. FCC Repon <eleascd Feo 2013. 

) Verizon FtOS TV subsctipbon <&QIMte<t and only available on select deVtees. lo·ttome 1.ve TV slreammg req1.mes Internet and TV subscription and use or F10S router. Subsaipt1on to 
p<emium movte Channels or hlghesMiered TV package requ.recf 10 access cenain channels. NFL Network and NFL Redzone streaming onty available on tab}ets. Wireless <Ja1a charges may 
apply. 

"$300 via Veli2:on Visa Prepaid CNd issued by Me1a8an11•, Member FDIC. pursuant 10 a license from Visa VS.A Inc. use anywhere Visa deb:t cards are aoceptec:t Must have service tot 
60 days with no past-due balance Card mailec.1 within 90 c:Jays of in~& I date. Other card terms and oondibons apply. 

FiOS Tripte Pl~y No Annual Contract; Limited-time off er for new FiOS TV ao<f Internet res. custs, substt1bing to a FtOS TV Pfefetred HD. f iOS 15JS Mbps 1n1ernet and Verizon 
Freedom® Essenbals I)( f iOS® Digital Votce (FDV) blN"U.:ff'6 ontine. Promo rate via $45 bill Credil for 24 mos.; beg mo 25, stan<f. monthly rates appry. 

FiOS Triple Play 2·Vr. Agreement: limited-time off er for nsw flOS TV and Internet res, custs subsc:rib4ng to a FiOS TV Preferred HO, FiOS 1515 Mbps h1temet and Verizon freedom 
Essentials o r FOV bundle online Promo rate vi.a $45 bill crecJtt fof 24 mos., beg. mo. 25, stand. ra1es apply. 2·yr. agt. l'eq'd. Begin~ mo. 2. up to S230 ETF applies. 

General· Prioe guaran1ee appUes to base tn.oothly tate only. e>iel. opt~al services and equip. charges. Rate may increase after 24 mos. Up to $3.48 Regional Sports NelWOrk Fee, $4.99 
wffeleS$ rouler rental fse & other fees taxes, equip charges & 1erms may apply. AtHvalion fee waived via blll trecllt Subj. to credit appfoval & may requite a t.leposil FiOS avail. in ~feet 
areas A~ual speeds may vary. Sack up battery available fOf' f lOS voice services & f91 t (but not Cfata Of 'lldeo). ~14 Vefizon. 

Free Tablet Offer. Offer ends 7/1912014. Consumet w.-e~S$ accounts ot~y. Not combltlabfo wAh any other device or service offer Available only for new o r exis.6ng fiOS customers 1ha1 
1nstal new FIOS TV and/ot ln1ernet sef"Vice by 8120/2014 Wit~n 30 days of instaHation, el igible cusiomers will be mailed a vn•que bar oode which must be tedeemed by 9130!2014 .. lin'it 
one bar code per customer. Sar code may not be copied Of uansfeHed aoo IS 'edeemable onty at Verizon W.teless Communications Stores. No cash or credii given rf d iscount exceeds 
price or tablet after any available reba1e. ACLt¥abOn tee/hoe. Up 10 $35 IMPORTANT CONSUMER INFORMATION Subject to Cust Agmt, Calling/Data Pi.an, & credit approval. Oepos.t may 
apply. Up to $350 ear1y terminauon fee omm & o:>verage, varying by svc. not available everywhere; see vzw.com While supplies last. Res1octun9 tee may apply. umtted bme offer. In MA 
Sales tax based on Verizon Wire.less' cost o f a de\'K;e: purchased at a cuscount with seMCe In CA: Sales 1ax based on run retail price or tabfet Add1 CA eWas1e fee may apply. 

CONNECT WITH VS 

Sole Map f About Us Contoc:t Us Store Locator ! Careers Venzon FoundabQn AMutOurAds 

Ptivaey Policy Teuns ~nd Condilionz 

ATRUSTe ~~ 
' - liiliiiiiiill 



SWITCH TODAY & ';Q ~~>' 

SAVE BIG ~ , 
On All Verizon FiOS Triple Play Plans // 

,.f/fio> '""'-O•, com/ 1s cud- c6ok263lSdfl IJ3c573675~(>7dda;o9e&t'MP· !<..NC CON[o125120 14 9 57 16 11MJ 



Check Availability 

> • .'ffi<>s '"' ·<Oil C•·11>1'>,_chd 1.1•32c21>32'dfl 133c5731>75467<ldno9c&CM J' KNC'-CON(o/25120 14 9.57 46 J\Mj 



0 FiOS Mobile Apps 

FiOS on Xbox 360 

Premium Channels 

Blazing Fast Fiber 

The FiOS Difference 

get online now 

uilios.vcn""n.comns_d 1d c632c2632)df, J33c)73675•167ddaa9c&CMP-KNC-CON[6n51201 4 957;46 AM] 

FiOS Mobile App 
The Verizon MY FiOS T• App lets you access your 

home entertainment and technology anywhere. 

Watch movies with FiOS On Demand, manage 

your uploaded photos, even change your DVR 

schedule-all from your phone or tablet! 

With the FiOS® Mobile App, you can stream and 

watch your favorite channels anywhere in the 

house from your tablet. Enjoy popular channels 

like TNT, Nickelodeon, HBO, TBS, Comedy 

Central, HGTV, Food Network and many more. 

Request a Call 
Fill out the following form and one of our Internet experts will get in touch 



1-855-342-2376 
Use Promo Code. L58-226 

0J .roo;."11Lu1t<vn> '> did c<>J2c~<>32~dll I HcS7J675467dJJ.1'J.:&CMI' K:--IC-CO'll6i2S 2Ul4 9 57 41> \\II 

By pre.sing tr>e button aCO\e, I consent to 
rtrerve a ptrone call from a Venzon Sllles 
Repre~ntdt1\1' al the phonfo number{s) pl'O'frded 
I ul>derstand the:.c calls may be generated usmg 
aut.omatCl:l technOlo;iy and my consent c!Oes noc; 
imply or •eQulle that a purcha&I! be mad!!. 



•.i1fi,.,. V<n<Qll.COllli"'s chd c632c26325dfl 133c573675467ddnn9c&CMl'• KNC-CON[6125'2014 9:57 ·1(1 A vlJ 



Packages 

FiOS Quantum 

Features 

1--:.""'''' 
Equipment 

Speed Tes t 
Tools 

Kfi,IOENTIAL BUSIN!:SS WIRELESS Enler Your Loca11on My !:lus111ess Account 

We've made it easier to switch. 
locludes a 1-yr p11ce guarantee witn pllOne and Internet to make you "'""·I bu>11 ••• oe.ay 

Or sign a 2-yr agreernoot and get a free speed upgrade lo 50125 Mbps and 10,000 Small 
Bus1noss Reward po.nls ($1 00 value). 

~rc.h-

Get a Verizon bundle with 
NOANNUALCONTRAC~ 
lncludoa a 1 year guarantee wfth phone and Internet to make 
you small business ready. 
Plus, no activation feel 

Or Sign a 2-yr agreement to got a free speed upgracle to 50/25 
Mbps and 10,000 Small Business Reward points (a $100value!) . 

It's as easy as .. . 

Choose the best package tor your 
business Then go onhne to place 
your order. 

Find services for your location. 

Leam al>Oul Bundles 

t SptfKll up to 500Mbp1. 
QUANTU,..• Click hero to leam more 

Piek a date and bme that's 
convcn<onl for you to have your 
services ins1aned 

Enlor your address to f.nd services for your bos1ness 

Are you an exishng custooior? 

Common Installation Questions 
How doos fiber optic technology work? 
WMln you access Ille 'ntemel a fio..- opt.c cable cames tne las<>r ijene<alecl pulses 
ol l~t lo transm1t t11e data SIQl'l•I to yout Ot.Stness v.il8re an Opbcal Nelwor1< 
Termmal (ONT) con•erts 1110 an e~ s.gnal that" '"''"''tood by y0«< 
can1>uler. The Etremet cable ca<r .es tile s.gnal 10 lhe 0-l n< router wNcli P<O.•d•• 
forewal pcotection 10 your oomp<.ter aid can be used as part 01 a nelwOlk Etnerne1 
cable continues to carry the signal to Ille ~etv.00< ~le/face Card lllat is plugged 
into your cornP<J{er 

What do I need to do before installation? 
Review this cheOOst before be~nmng the instalaOOn process to onsure you 
have eve<y1111ng rcqulreo to nstall and use the Verizon FiOS lntemet Servce 

v..-11y that the date you'd i ke 10 instar 1s on or past your Serv•ce Ready Date 
Ensure that your computer meets Ille Verizon FiOS Internet Service 
minimum system requirements 
Romovo your modem ii you had a prevtous OSL 0< dial-up lnternol connoelion 

After yol• V~uzo11 1nstallallon and 
your business service ls up aod 
running, disconnect your old 
service. 

Zip Code GO 



I 

© 2014 Verizon 

Remove all lhe DSL fille<s 1f you had a prev.ous OSL lntei net conneci1on 
This is an op«ional step thal may be don• now or al any lalor date. 

Wi ll I be reminded of my installation date? How will I be 
reminded? What happens if I need to change the date? 
Yes. Poor to your installation date, you will receive several confirmation calls and 
emails from Verizon. ll 1s very important that you proVt<le us with a "can be reache<l" 
number and email address that enable us to contact you Wllh the latest mfonmation on 
your installation If you are using someone else's contact information, please be sure 
they share any updates wrth you abOut your order. Another great source of 
nrormation is business. venzon.ne:Vwhatsnext. 

Offer Terms and Conditions· 

Services 

Bundles 

Phone 

H1"' Speed Internet 

F.OS Internet 

F10STV 

DIRECTV 

Applications 

Special Offers 

Set Up New Service 

Customer Testimor>als 

Add/Change Existing Serv.ces 

My Buslneas Account 

Check Email 

Pay My Bill 

Get My Small Biz Rewards 

Browse Discount Programs 

Explore My Community 

Accoss My E-Learning 

LeamMo<e 

Get Support 

Products and $et\t1ces 

Quick Guides 

Check Repair Status 

TroubleshOOting Toots 

About Your Bil 

Cha<:k Order Status 

Contact Us(About Us I Careers I Store l ocat.otlVerizon Thtnklinity I About Our Ads I Site Map I Pnvacy P0;icy I Terms and Cond11Jons 

Other Verizon Sites 

Verizon Wireless ror 8uS1ness 

Modium Business 

Enterprise and Government 

Residential Services 

Verizon W..eless 

Verozon National Sales Partner 

Print Share I Con11ect wlt11 us 


