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Support > XFINITY Internet > About EasyChange

About EasyChange

Updated on April 08, 2014 at 9:09 PM
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Introduction
What is EasyChange?

Benefits of EasyChange

EasyChange powered by ShuttleCloud, simplifies the process of switching Internet Service Providers
(ISPs) and email providers. It transfers information from your current email account to your XFINITY
account—keeping you in touch with friends and contacts while your email address is being updated.

» EasyChange accesses your old ISP account and copies your data (email messages, email
attachments, email folders, address book contacts and other stored information) into your new
Comecast account. Please note, EasyChange powered by ShuttleCloud includes support for, but not
necessarily limited to, contacts migration from providers including: Gmail, Verizon, AT&T, and Comcast
residential (account to account).

» EasyChange transfers information from your current account to your new Comcast account; however,
due to differences in applications at different providers, certain information may be displayed differently
and certain fields of information by appear in a different field.

« To run EasyChange, you'll need an Internet connection, a web browser and a Comcast email.

Powered by ShuttleCloud

Comcast has partnered with ShuttlieCloud to make it easy to copy your old email to your new Comcast
account. ShuttleCloud has extensive experience in powering migrations for individuals to move their
email to new email providers. ShuttleCloud supports a variety of email providers and is available for
support by clicking on “Support” within the email transfer portal at www.comcast.net/easychange.

Getting Started with EasyChange

You can use EasyChange for free if you are switching to a Comcast account. Just go to
www.comcast.net/easychange, to get started. After starting the transfer, you will receive an email, which

includes a link to view your transfer's status.

Our Privacy Policy

We require your ID and Password of both your old provider and new one for security purposes, this
guarantees you are who you say you are and protects against the transfer of data without your



permission. Since your privacy is a high priority for us, EasyChange powered by ShuttleCloud will not
give your information to any third parties - we do not rent, share or trade your personally identifiable
information with third parties. Your email address and password are protected using industry recognized
encryption standards and your passwords are transmitted and stored in encrypted format at all times.
For more information, please see our Privacy Policy.

For additional help, please go to www.comcast.net/easychange and click on Support, which is located
on the right-hand side of the page.

Supported Sources

EasyChange includes support for, but not necessarily limited to, email migration from email providers
with standard implementations of the IMAP protocol (or POP where required) including:

= AOL

« AT&T Worldnet

» Comcast

« Gmail

= Hotmail (Coming soon!)
« Verizon

= Yahoo!

» Qwest

Please note that MacMail, Apple Mail, Entourage, and Thunderbird are not supported.

Frequently Asked Questions

How does EasyChange work?

EasyChange is an automated system that accesses your old ISP account on your behalf and copies
your data (email, address book contacts and other stored information). All this is then duplicated at your

new Comcast account.
Note: EasyChange powered by ShuttleCloud includes support for, but not necessarily limited to,
contacts migration from providers including: Gmail, Verizon, AT&T, Hotmail and Comcast residential

(account to account).

Does EasyChange guarantee the accuracy of information that is transferred to my Comcast

account?
EasyChange transfers information from your current account to your new Comcast account; however,
due to differences in applications at different providers, certain information may be displayed differently

and certain fields of information may appear in a different field.

Does my old email account’s data get altered or deleted during the transfer process?
The software performs read-only operations on the source account and the infermation in your old email

account will not be deleted,

How much do | have to pay?
EasyChange is free if you are switching to Comcast account. There are no hidden costs or cancellation



charges if you decide to discontinue any of the features of EasyChange.

What types of data gets transferred?
Labels, folders, stars, read/unread status etc. and also sent messages are transferred. Please note

that email settings cannot be transferred.

Will Gmail chat records be transferred?
Yes, we can transfer Google chat logs. These steps must be taken to prepare your account prior to the

transfer.

Will attachments, downloads and folders from my old email account be transferred to my new

email account?
Yes, All email attachments will be transferred. In addition, all mail and mail folders will be copied into a
single top-level hierarchy folder named after the source provider (e.g. "Verizon transferred mail").

Will my contacts be transferred?
Yes.

How long will the transfer take?
Thousands of messages per hour will be transferred, but it is difficult to estimate the total transfer time

because there are many factors. The size of the source account has the largest impact on transfer time,
and in ideal conditions the toll transfers anywhere from 250-500 MB per hour,

How do | know when my request to transfer to my new Comcast account is complete?
A confirmation email will be sent to the email address you registered with during the transfer process to
confirm completion.

Where can [ find my transfer’s status?
After starting the transfer, you will receive an email which includes a link to view your transfer's status.

Can | use my email during the transfer?
Yes, you will be able to use your old account during the transfer.

How can | use EasyChange Contact Notification service if | don't have an address book?
The current version of EasyChange requires that you have an address book to use the Contact

Notification service.

How secure is EasyChange?

We are committed to using the best commercially available technology and procedures to protect the
security of your data. The website is SSL-encrypted and the transfer is performed using SSL-encrypted
IMAP connections to your email provider server. SSL is a cryptographic protocol that provides
communications security over the Internet. SSL encrypts the segments of network connections above
the transport layer, using symmetric cryptography for privacy and a keyed message authentication code
for message reliability.



We encourage you to carefully review the Security section of our Privacy Policy.

Does my information stay private ?
Yes, your privacy is very important to us. We will not give your information to any third party. For
additional information, please review our Privacy Policy.

What is the Privacy Policy?
To view the full Privacy Policy, please go to http://shuttlecloud.com/comcast-privacy.

Are messages stored anywhere other than the source and destination accounts during the
transfer?

Your messages are not stored at all. The tool creates a secure, SSL-encrypted bridge between both
accounts. Then all messages are transferred from the original account to the new one.

Are my email address and password safe?

ShuttleCloud takes strong measures to ensure that your information stays private and secure. We do
not rent, lease or in any other way share your email address with any third party. We also use the latest
security technologies to safeguard it. For more information, please refer to our Privacy Policy.

Why does EasyChange require my user ID and Password?

We require your ID and Password of both your old provider and new one for security purposes, this
guarantees you are who you say you are and protects against the transfer of data without your
permission. Since your privacy is a high priority for us, EasyChange powered by ShuttleCloud will not
give your information to any third parties - we do not rent, share or trade your personally identifiable
information with third parties. Your email address and password are protected using industry recognized
encryption standards and your passwords are transmitted and stored in encrypted format at all times.
For more information, please see our Privacy Paolicy.

Why do my Gmail and Comcast accounts have different message counts?

Your Gmail account counts conversations, which are groupings of messages, while your new Comcast
email account counts individual messages. If you notice that particular messages have not transferred,
please submit this information via an escalation from the EasyChange portal, so that we can investigate
it. To submit an escalation via the EasyChange portal, please go to www.comcast.net/easychange and
click Suppeort, which can be found on the right-hand side of the page.

Why is the size of my source email account different from my Comcast email account?
Different email systems store different information in addition to the actual message data. The system
transfers only email data and some providers are more efficient at storing such data. Therefore, it's
possible that your Comcast email account is smaller than the old one.

Were messages deleted from my old account?
The transfer system doesn’t modify the old email account in any way. Modifications made to your source

email account during the transfer will be reflected on your Comcast email account. If messages were



deleted on the source email account while the transfer processed, they may not be available on your
Comcast account. If you can find one or more specific missing messages, please submit this
information via an escalation from the EasyChange portal with as much information about the
messages, so that they can be identified. To submit an escalation via the EasyChange portal, please go
to www.comcast.net/easychange and click Support, which can be found on the right-hand side of the

page.

Some of my mail did not transfer.

If you notice that some of your mail did not transfer, the first test is to search for those messages you
believe are missing in your source email account. If they are there and you are still unable to locate
them in your Comcast email account, please submit this information via an escalation from the
EasyChange portal. To submit an escalation via the EasyChange portal, please go to

www.comecast net/easychange and click Support, which can be found on the right-hand side of the

page.

Gmail users, please see Some of my mail did not transfer during my migration,

Some folders did not transfer.
All mail and mail folders will be copied into a single top-level hierarchy folder named after your previous

Internet service provider (e.g. "Verizon transferred email").

Gmail users, please see Some folders (labels) didn't transfer during my migration from a Google
Account.

My old email account is cancelled or closed.
Unfortunately, we cannot transfer data from cancelled or closed email accounts.

How do | contact customer service if | have a question or need help?

Piease submit a support form to ShuttleCloud via the EasyChange portal. To do this, please go to
www.comcast.net/easychange and click Support, which can be found on the right-hand side of the
page. A representative will get in touch with you within 24 hours.
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Related Articles
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Setting Up Spam Filters and Blocking Emails
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FOR DSL EXTREME CUSTOMERS: LOGIN REQUIRED

DSI_ E ' TREME |—-1 580 HOME m SUPPORT START PAGE MEMBERS WEBMAIL

High Speed for your entertainment

Are you like the millions of Americans with multiple connected devices, computers and
intertainment devices? DSL Extreme has all the speed you'll need to power your home!

Optimized network for gquick access to your media services
No Bandwidth Caps! We offer truly unfimited Internet

FREE Eguipment Lease & FREE Self-Installation

70GB of Email Storage & FREE Online Tools

v

PREQUALIFY FOR HIGH-SPEED INTERNET | 2

;jFAt adifabie Now for Califoriia residents in Los Angeies and Sacramento!

e . 3495
e

_PJ-I-'-=-'-‘ -

Basic: 768/384Kbps Basic+: 1500/384Kbps Faster: 3000/512Kbps Fastest: 6000/768Kbps

$12-95/m0 $14.95/m0 $14 95/m0 $19.95/m0

« 768Kbps Download + 1.5Mbps Download 3.0Mbps Download » 6.0Mbps Download
384Kbps Upload « 384Kbps Upload . 512Kbps Upload « 768Kbps Upload
« 5 Dynamic IPs « 5 Dynamic IPs : 5 Dynamic IPs - 5 Dynamic IPs
1 Year Contract + 1 Year Contract = 1 Year Contract « 1 Year Contract
View More on Basic DSL View More on Basic+ DSL View More on Faster DSL View More on Fastest DSL
Our 768Kbps package is goad far Our 1.5Mbps package is good if you Our 3.0Mbps package is good for This is one our fastest DSL
users that want basic internet need a fittle more speed than our users who have muitiple internet packages! With 6.0Mbps of download
service at the fowest possible muost basic. There is enough connected devices, There is enough and plenty of upload you will be able
price. This is mostly for fow download and upload for up to 2 download and upload speed for to use all of your interaet connected
usage dand offers you the abifity simultaneous devices to use the playing games, streaming maovies, devices, You can easily stream your
ta check email, watch aniine internet. You should also have no fistening to onfine music and movies, music and go onine.
videos and streamm music. problem streaming media. downloading.

ficing above is availabie to New Clieats in select AT&T areas ynder a 12 Month Contract with 2 Dynamic I and does not reflect all applicable taxes and fees. Business, Residence, Static IF and Month- to « Month
wiging may vary. Final monthly pricing will be displayed before confivming your Order, View Verizon Pricing

| Dvér canles "::-_'-J.}u_':._i 18 DSL?, . Are you changing ISPs? 4 f-Spesd Thtemat FAQ

Use our Express ISP Change to simplify changing Providers

DSL Service involves "Line Share". This is an administrative record tnat informs the Telephone Company that your pheneline has DSL, and with which
Internet Service Provider. This record is in place to prevent conflicting orders from other service providers. Only one service provider may have "Line
Share" at a time. This can cause conflicts when changing Internet Service Providers.

We've gone ahead and simplified that process. It's as easy as choosing an option when you place your Order!

When placing a New Order for Internet Service:

1. On Step 1: Order Options select that you have a current service provider at your location.



2. Select your provider or choese Other in the drop down list of 1SPs.
3. Select Yes to authorize DSL Extreme to take over service on your existing line.

By selecting the authorize option your downtime will be greatly decreased. Most custorners using the Express ISP Change have less than 24 hours of
downtime!

We will never share or sell any of the information you enter into our Prequalification form, Your mformation Is sent over a secure MTTP connection, 25 mdicated by the  icon in your browsat

B DSL EXTREME ON TWITTER

I am extremely,

extremely happy with my - LS GG LNy
DSL customer service... and 1 a new modem |nstal
especially the wonderful running finel As always, great
price of my service!l! servicel

999-2014 DSL Extreme - All Rights Reserved. Stay connected @ ¥ @ &
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Broadband Internet Local Phone Long Distance Phone
+ Overview
- Broadband
« Phone
« Equipment & Install
« FAQ
Broadband + Home Phone
| $3Q95*
mo
Fusion delivers our fastest residential broadband at up to 20Mbps and traditional home phone service with unlimited NOT an intro price!

nationwide calling all for a single low price.

Switching from your current carrier is easy, and you can keep your current telephone number.

Includes free features like CallerID, Voicemail, and more! See details using the links above.

* See Voice Taxes and Fees Feedback

Enter your AT&T phone number or your street address to see products available to you.

by AT&T Phone Number - |

NS | |




1 don't have an AT&T phone number!

OR by Street Address Apt # Zip Code

About Fusion Broadband

First and foremost, our Fusion Broadband services are fast and unlimited. A line is capable of download speeds up to 20Mbps,
depending upon distance. Lines run at their maximum possible speed, so with Sonic.net Fusion , you always get the best
broadband value.

Customizable profiles allow you to prioritize your traffic for your upstream or downstream speed preference. Upstream speed
for a line is up to 1Mbps in the standard configuration (Annex A), or up to 2.5Mbps with upstream priority configuration (Annex

M). For details, see the Annex M FAQ.

Now choose Dynamic IPs or a Static IP, at no extra cost! If you need more static IPs, a block of 4 IPs is available for
an additional $10/mo, or 8 for an additional $20/mo.

Fusion does not require an annual contract, it's simply a menth to month term. Finally, the price is our standard monthly rate,
not an intro price. Fusion delivers your best broadband and phone service value, month after month.

Includes

Download speeds up to 20Mbps
Upload speeds up to 2.5Mbps
Static IP included

Free domain and web hosting

15 email accounts

1GB email storage (per account)
250MB Disk Storage

1GB hosted bandwidth

And much more!

About Fusion Phone Services

Fusion delivers our fastest home broadband at up to 20Mbps and traditional home phone service with unlimited nationwide all
for a single low price.

Switching from your current carrier is easy, and you can keep your current telephone number.

Telephone service is traditional land-line dial-tone, so it's reliable even in a power outage. Fusion phone includes the features
you expect like 911 (emergency) 411 (directory) and 611 (customer service). Our standard voice service works with your
existing phones, on your existing phone jacks. No special hardware is required, and it's not "VoIP" - so it's easy and reliable.

The Eusion Voice Blocklist silently rejects calls from numbers known to have engaged in abusive or fraudulent calling, saving
you time and frustration.

Note: Nationwide Unlimited applies to all 50 states, plus Guam, Puerto Rico, and US Virgin Islands.

Fusion Borderless Calling

Destinations included in Borderless Calling are billed at the same rate as a domestic U.S. call would be; free for residential and
business users. Free international calls are limited to 8 hours of calling per month. After 8 hours, calls are billed at the
standard rate for that country.



See destinations marked as " Borderless Calling™ at International Rates.
Phone Features

Voicemail (offers email delivery, plus SMS and Twitter notification)
Fusion Voice Blocklist

Caller ID with Name

Call Waiting with Caller 1D

Caller 1D Blocking

Three way calling (Flash)

Call Forwarding (*72/*73)

Web portal to manage features and access voicemail

International calling
(International Rates)

Unlimited Nationwide Calling
(Usage Policy)

Popular Services:
311, 411, 511, 611, 711, 811, 911

Fusion Broadband Equipment

Connect all your devices to your Fusion Broadband connection

Easy Setup

Just plug it in! The modem is preconfigured for your service, and works right out of the box.

Wireless Internet

Wireless N for long range connectivity without dead spots, Four 100Mbit ethernet ports for wired devices.



Safe & Secure

WPA2 to safeguard your wireless connection, and an integrated firewall to protect your devices.

Backed by Support

Our award-winning support is available to provide help and advice. Modem replacement is free of charge.

* FREE Shipping! Equipment rental subject to the Equipment Policy

Fusion Installation

Self Install - Free

Our easy Self Install Kit makes installation a breeze, just plug and play! We've even included a phone and screwdriver with a
flip bit for easy troubleshooting.

If you are switching to Sonic.net Fusion from traditional AT&T land-line telephone service, we will re-use your existing line
and phone number,

Technician Install - Free

Trouble with the instail? Give us a call and we'll send a technician, free!

Fusion FAQ

What's Fusion Broadband + Phone ?

Fast residential broadband plus traditional home phone service, together at a low monthly price.



How fast is Fusion Broadband?
While speeds vary depending on your distance from your friendly neighborhood Central Office, Fusion gets up to 20Mbps

down and 1Mbps up. You can also add an Annex-M configuration to your line, and you could be seeing uploads at up to
2.5Mhps.

What services are included with the included phone line?

Pretty much all of them.

How is billing for Fusion service managed?

Fusion service is billed monthly to a credit or debit card. Recurring monthly service is billed in advance, and any applicable
usage charges are billed in arrears. A credit or debit card is required.

How many years is the contract I have to sign to get this low price?

0 years. There Is no contract. Pricing is strictly month-to-month.

Oh I get it, this is "intro pricing". You raise it after a few months.

Nope. This isn't an intro rate. The month-to-month rate is $39.95 and just $6.50 for the equipment,

Home AboutUs Jobs Member Tools Web Mail Support & Contact

© 2009-2014 Sonic.net, Inc
__Become a fan
1w
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To add premium channels and other services call 1-855-838-5475

Triple Plays Double Plays (e 15 ! Phone Home Security

NEVERBEEN (i SVWITCH
High Speed lntemet Plams and Packages
Mo Internet Data Cap  No Early Termination Fees, 'NEW - FASTER

SPEEDS!

Deil Inspiron 11 3000 Serles 2-in-1

100Mbps [nleLt

wrormeremayre - REE Dell 2-in-1 Internet

\,'fn_.k."t_’

with ey g Time Watter Cabile pockage Start nganiow 35
= — $1199
—  FREE HOME WiFi 1 4
¢ with Extrema o Uitinate ey
el Ingedestan rotates fo Lip to 4 times more storage = FREE TWC WIEi® |I % , A 3
b than a 32 GB tablet EB Pkt B 2

Isptop, easel, tent and tabiet

P ik e bieliasra)) o v daemar s ko

FREE Installation On All Bundles Hurry. deal ends in EE ma a EE

View more great High Speed Internet offers from Time Warner Cable

™=  $34% ™= 44 ™= 5645

monihs monils mmlilss
Includes TWC WiFi®@ Hotspots Includes TWC WiFi® Hotspots FREE DELL 2-in-1 Tablet/PC
Download speeds up to Fres Download speeds up to Free Download speeds up to Free Internet Security &
[5hbps Internet Securny & 20Mbps Intermet Secunty & S0Mbps Parental Controls
Parental Controls . i Parental Controls ;
10 emal aecounts software Free home Wil software Free home Wikt 30 email accounts
5 GB of space D5 it e 10 GB of space TWC Wil'im Hotspots

Benetits of Becoming a TWC Customer
Take Your Entertainment On-the-go

withthe TWC TV app gl g

« Get innovative features like Start Over®, to restart a show in
progress, and Look Back®, to waich a show up to 72 hours afier it

first airs. LEARNMORE >

= Bundle all your services - 'V, Internet and Phone - and get a great



deal with Time Warner Cable,

« Connect all your devices - laptops, il'ads, smartphones and more - Control your home with
to our lightning fast high-speed Internet. IntelligentHome

» Enjoy hit movies and shows instantly with Time Warner Cable's
On Demand library. More than 18,000 titles are available to watch
anytime,

Dell Insprron 11 3000 Series 2-m- | (Dell Inspiron offer expues 10719714 or when supplies run out, whichever ocowrs first Dell hapiron s avanlable o new aubsenbers, exstng Video only subscribers o
Phane only subscribers who purchase Ultimate Internet, plus new subsenbers and Sinale Play subscribers who purchase ov upgrade 1o a Starter TV/Uimate Double Play, a Best Double Play or Best Triple
Play, Intelligent Home Best Triple Play of Best Quad Play, SignatureHome® or Signature Home® Promium View. Also available 10 Existing Double v Triple play subscribers upgrading 1o
SignatureHome® or Signature Home® Premwm View Go to twe comddelloffers for dewsls on these packages.

Within 30 days of service mistallation or no liger thay 1171914, whichever comes first, you must go to www twe com/betterreward and plete tegistration uging the redomp code you will receive by
email andfor misil and by uplanding o bill from your previous service provider showing the service(s) you are eancelbing (bill st be dated witlin the Jast %0 days from date of registration) or proof of
cutrent college student enrollment, You must provide proof of swirch from previous provider for services comparable o those selected. Comparable services do not include wireless telephone service or
onlinesonly video subseriptions. You must remam in good stinding and mamtam all services for o minvmuom of 20 days after installation.

Onee regsstration 15 complete, you will reeeve an emauil after the mandatory %0 day service period asking for verification of your shapping address. Cnce you verify vour shipping address, Dell Tnspiwon will
be stupped to the registered address within approximately 10 days. Dell Inspiron 1s subject to inantufacturer’s original wananty. See materials accompanying Dell lnspiron for additonal important
information. Linsit one (1] Dell Inspiron per eligible account and ths offer may not be combined with any other offers

Time Warner Cable 15 not responsible for the of o per e of Dell Inspiron or the Card ("Dell Reward”™) or for any products that are losi or stolen. Customers are responsible for ensurng that
they are permifted, withow, resirction, 1o cancel services from previous provider and are solely responsible for any fees, charges or other expenses whieh may be associated with any such cancellanon Any
claim relating 10 ebigabiity or a fardure 10 recewe o Dell Reword under this promotion should be received by Time Wamner Cable within 60 days afier the end date of this promotion and no later than
1219414 Claims recerved outside this penod will not be considered. All matenals subnntted i connecnon with this offer become propemy of Time Warmner Cable and are non-remurmable. Custonvers are
respensible for retaining & copy of their submission Forged or fraudulent request, bills or documents of any kmd not obtamed theough authorized channels will be void Time Wamer Cable has no
ebligation to scknowledge. retum or redeem any réquests that are pof n complinnce with these terms and conditions. Invalid or duphicate requests will not be honored. Tune Wamer Cable reserves the night
m s sole discretion to modify, suspend o terminale the Dell Rewsrd offers at any tme.

By participating m ihe offee, cussomers agree o be bound by these fems mul conditions and the decisions of Time Warner Cable which mre fimal and bindme. meludmg any decisiens concemning any
violation o1 non-satisfuction of thest tenns and condibons  Customer also agrees that Time Warner Cable shall have no obligation to provide, and customer shall bave no nght 1o recerve, a Dell reward
under this prometion untess customer fest fulfills afl reg s of this p Juding but not hinied to properly pleting the rog P and providing Time Warnes Cable with the
documentation mnd other infonmation requered undes the ierms of 1his promonion.

C2014 Time Wamer Cable Enterpnses LLC Al rights reserved. Tune Warmer Cable and the Time Wamer Cable logo are tiademarks of Tune Wamer, e Used inder Jcense. This 1s not a Dell

pr Dell and Inspiron are trademarks of Dell Inc

Thirtv-day money-back g 15 applicable o dard inunllation and monthly sérvice charges only. Retuim of all leased equipment requnred belore refumd can be ssued. Recurring il pay required to
receive promotional Triple Play rate For 2 years, otherwise prometional rare i vahid for | year Lease of a Internet Modem or purchase of an approved modem required for Intemet service For currently
gpproved modems go 1o wiww. hwe com/approveddevices.

*Maost prices exclude applicable taxes, fees and one time charges See other applicable 1erms and conditions below Savings cloim based on individual product's non-bundled online price. Pricing avastable
for on-tine affers only

Offers valid Tor new remdentiol customers in setviceable wress only. Restmetions and equipment charges may apply. Rates are subjoet to change. Offer 13 non-transferable. Offer promotional rates apply for
12 months. After 12 months, prces will return to the curment rates. Some services may ool currently be avmlable for purchase ontine. To order wny of these services, contact us.

To recerve all TV services. remoie md lease of & Dhgital, 1D or TD-DVR sei-top box are required HBTY set, HD or HD-DVR set<iop boa required for HD sesvace. Some services are pot avaidable to
CableCARD customers Mot all equapment supports all services Select boxes, Premium Channels and Thers, and any other applicable Premmium services are aptional services avadable for an moremental
charge If you have selected o full-season spans package, it will auomatically resew at the sian of each season, provided Time Warner Cable still carries the service, at that season's fll -season early- bird
rate AF you do not wish 1o be renewed, you may cancel the package by contacting Time Wamer Cable Just make sure 1o let us know before the fiest game of the season. Afler the season stans, vour
selected spons pass package can't be canceled or pro-rated, Blackout and other restnenons apply

May not be available i all areas. Programming sulject (o change. Customer-owned equipment, andlor undppraved equipment, may result i dinvmished service quality. TV includes two outlets and mwo
HE-DYVRs with WH DVR Service with offer All existing ontlers must be pre-wired and TV ready. All ather equipment and services extra Addiional digital boxes subjest to possible addinonal installation
and equgsment feea, such aa amplifiers. m some locations.

Time Warner Cable Ultnte Internet SOMbps clanm s based on Ultimaste btemet's stundard masamum downlond speed of S0Mbps Subscriphion to Standard 4 required. Actual speeds may vary  Not all
service tiers sre avolable in all areas, Many fwtors affecl speed © 2008-2014 Time Warmner Cable ine. Al nights reserved. Al other rademarks are the property of thea respectve owners. TM & ©
Warner Bros, Entertmniment, Inc

Time Wamer Cable rexerves the nghl Lo discontinue any feature or ofTer a1 any time, Not pll Internet producty and services me avidable 1o customers using the Miccosoll® Windows Vista™ ! operating
svstern Free Intemet Securiny Soite from MeATee®) must be downloaded ond registration is required. Software not avalable for Mocimash computers. Internet includes one outlet with offer Service to this
outlet 1% included if customer’s oulet 1 pre-wired m ihe hoime and phone-ready  Additions! outbets installed by Time Warner Cable e subject 1o additional insigllation fees Aciual speeds may vary and are
pol gnraniesd

Time Wamer Cable and the Time Wamer Cable logo sre trademarks of Trme Wamer Inc. Used under license Al ather corporate bands and logos are trademarks or registercd trademarnks of ther
respective companies. TM & © Wamer Bros Entertainment, Inc TV TWC TV™ requires Standard Cable TV, (Pad andror 1Phone with 105 4 3 and/or Android 4 0. and WiFi conngetion 1o 1 5 Mbps
Interniet eonpection, or 8 Tune Warner Cable-provided video-ouly modem regiired. Somte funclions reqinre compatible set-top box or DVR. Programmng < subject 1o svinlsbilaty and the video package (o
which vou subscribe. Must subsenbe o bath Digital TV and Phone to get Caller 1D on TV, Cadler 1D on TV 15 not available m all areas

Intermier. Some Imemar services may nclude Home WiFi end may reguore instaltation charges.

Lense of a modem or putchase of an approved modem required for Internet service. Cumenily approved medems can be found al www iwe com/approveddevices lilermet offer 15 available to now residenibal
customers who sign up for Everydoy Low Proce Intemnet (op to 2 Mbps), offer may not be combmed By enrolling m this promation, customer agrees 10 be bound by the terms of TWC s Subscrrber
Agreement which can be found ar hitp.//help tweable com/btmifiwe_sub_aoreement himl. Addiional charges apply for equipment, mstaliation. surcharges. taxes & fees and activation fee. Aciual speeds may
vary. Sulyect to change withoul motice, Some restrictions apply Tome Wamer Cable and the evelear logo are trademarks of Time Wamer Ine Used under license All other trademorks are propesty of thewr
respective owners, 02014 Time Warmer Cable Enterpnses LLC ATl rights reserved

Home Phone may wclude jacks with offer All existing phone gueks. mist be pre-wired and phone-ready. A one-time phone activation fee may apply.

See ather applicable wemms and candi below. To order amy services ot available coline, contact us

Blackout and other restrictions apply. Al services may not be svmisble i all areas. Addinonal digital boxes subject 1o possible additional nstollabion and equpment foes, such as amplifiors. m some
logations. Interset includes one owtlet wath offer. To meceive Time Wamer Coble Internet service you must aither lease o modemn for o momhily charge or purchese your own modem that s compatible with
Time Wamer Cable Intemet service. Additional changes apply for installation, equipment including modem, opplicable taxes and fees

Time Wamer Cable reserves the night 10 dwsconunue any feature or offer-at any tme. Not all Interney products and services are available 10 customers using the Microsefi® Windows Vista™ operating
system Free Imermet Secunty Sunte from MeAfee® must be downloaded and registration 15 required. Software not avalable for Macimtosh compuners. Al other corporate brands and logos are irademarks or

registered wrademarks of their tespective companies. I centain areas, service (o outlets is included only 1T customer's outlets are pre-wired n the home und phone-ready, Addimonal owies nstalied by Time




Wamer Cable are subject W sdditional inssallation fees. TM & © Wamer Bros. Entertnmment, Inc.

Heme Phone Unfimited Nationwide does not include back-up power and, as in the case with an electric-powered home cordless phone, should there be a power outage, Home Phone, icluding the sbility o
access 9-1-1 services, may nol be available. Additional charges apply for taxes, fees, Directory Assistance, Operator Services, Long Distince, and ¢alls to International locations, as applicable. Offer vahd
for residential customers i Home Phone serviceable areas, Must subscribe o both TV and Phone to get Caller 1D on TV Caller 1D an TV is not available in all aveas

In certam areas, service to phone jacks is mcluded 1f custemer's phone jacks are pre-wired in the home and phone-ready. Additional phone jacks mstalfed by Time Wamer Cable are subject 1o addiional
installation fees.

All services may nol be available in all areas. Time Wamer Cable may require that you pay a deposi pnar to installaben or activatien of your service(s). Time Wamer Cable may also require thal you pay a
deposit if you-add addivonal equipment or services 1 your account, if your eredit stams changes or if von fail 1o keep your account current, Deposits will be refunded, less any amoums due o Time Wamer
Cable, within forty-five (45) days of account termingtion and return of Time Warmner Cable equipment, as appropniate. or otherwise as required by applicable law. Subject to change without nouce. Some
restnctions apply. Offer available online only. Prices may be lower in some areas.

© 2014 Time Wamer Cable Inc. Al rights reserved Time Wamer Cable and the Time Wamer Cable logo are trademarks of Time Wamer Inc. Used under license
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Chedk for FIOS availaiity enline or call, 1,888 756,0198

No tricks. No surprises.

GET THIS AMAZING PRICE
FOR TWO WHOLE YEARS.

Switck to Verzon FIOS with o 2-year price guarantee plus po anrudl contrace

Qrdar Now

ONLINE ONLY OFFER Fi[}S‘ INTERNET, TV & PHONE

Looking for Small Business Solulions?

579 mLHUEE y z-yEéR ~ EXTRABONUS
PRI
/MO CONTRACT  GUARANTEE [Nttt o

o Tearniptay ‘.c n
For s B e

— ) "
Ga_zt even morel Get a $300 Visa® prepaid card Chack Avallability
== witha2-yragresment,

Is FiOS Faster than Cable? Hands Down Yes!

26 Mipa

Sreeds.

b 3 Mips
Sontoud

De
Spdeddy

Verzon FiS Lomcast Cablgyision Fire¥or nes

Check Avaiiability

FiOS provides customers.

MORE SPEED THAN THEY

PAY FOR..

That's Powerful.

FIOS TV

Pad83LTEorupte
$200 off any tablet.

Mew 2-yr Verlzon Wireless activation required,

Time Warn
How does your provider stack up?  Verizoni0s  Cablavision
Comeast
100% fiber-optic network to your home v No
Top-rated Internet in America v No
Fastestinternet in America according to PC Magazine® v Mo
B of 10 customers would recommend their Internet v No
Servica Provider {15P) to friends™®
|nternetrated #1 in refiability in a customer
satisfaction study* v ha
Internet rated #1 in customer satisfaction® v Mo
TV rated #1 in signal relisbility according ta the American v Mo
Customer Satisfaction Index™
Brings the most FIOS On Demand titles to the TV screen” v No

“Reaprint ed from wae pemag comwithperanssion w2813 Zifl Dawr, i AL Right s R
2014 Amwrican Customwr Salisfar tien indi {ATS) for Subescription TY
“Hazed an Jan 2004 VO Rl




Enjoy unbeatable picture quality, backed py the 100% fiber-optic Venzon Fi0S netwerk.

FiOS" delivers the picture quality of 100% fiber oplics stralght to your home. You'll gel over 200 channels and access to nnovalive Verjzon producls, Features like
Fi0S" Mobile App® and FIOS On Demand** take entertainment from your living room siraight to your computer and compatible moblle devices, No matter where you
go, you'll always slay connected to the latest news and entertainment,

FiOS Internet

America's fastest®, most congistent and imost reliable Inlernet, Take your onling experience (o a faster level wilh Verizon FIOS speeds. You'll be able lo do mare
faster -and on more web-enabled devices.

Experts agree that FiQS network technology is the Gold Standard for | and entertai it delivery. No network Is better equipped than FiCS to suppor
mulliple devices and users simulianeously.

* Browse your favorite websiles

* Download music
* Stream video wilh fewer interruptions

FiOS Digital Voice

FiOS Digital Woice provides the quality of a 100% fiber-optic network.
PLUS, more than 20 calling features enhance your home phone service - especially when you add Digital Voice 1o a Verizon FiOS bundle.

FIOS® Digital Volce provides the same fiber-optic brilliance that you'll get when you order FiOS" TV or Internel. The techn olagy provides solid reliability and crystal-
clear calling to anywhere in the country. Complete your FiOS package of Verizon residential services and order Digital Voice loday!

' Measunng Broadband Americe, FLOGC Repon released Feb. 2013,

! Verizon FIOS TV subscriplion required and only avai off select devices. |n-home [ive TV sireaming requires Intemet and TV subscription and use of FiOS nouler. Suhsmpilnn to
premium mavie channels or highest-liered TV package required o access :enam channels, NFL Netwark and NFL Redzone streaming only available on lablets. Wireless deta charges may
apply.

*$300 vla Verzon Visa Prepald Card Issued by MelaBank®, Member FDIC, pursuant to a licensa from Visa U.S.A Inc. Use anywhers Visa debit cards are accepled. Must have servica for
B0 days with no past-due balance. Card mailed within 80 days of install date, Other card terms and conditions apply,

FiO8 Triple Play No Annual Contract: Limited-time off er for new FIOS TV and res. custs, subscribing o a FIGS TV Preferred HD, FIOS 155 Mbps Internet and Verizon
Freedom® Essentials or FIOSE Dighal Voice (FOV) bundie onling, Prama rate via $45 bill credit for 24 mos,, beg. mo. 25, stand. monthiy rates apply.

FiOS Triple Play 2-Yr. Agreement; Limitad-time off er for new FiQS TV and Intemet res, custs. subsaibing o a FIOS TV Preferred HD, FIOS 15/5 Mbps Inemet and Verizon Freedom
Essenlials or FOV bundle online. Promo rate via 345 bill credit for 24 mos.| beg. mo. 25, sland. rates apply. 2-yr. agr. req'd. Beginning mo. 2, up to 3230 ETF applies.

General: Price guarantes appiies 1o base monthly rate only; excl. oplienal services and eguip. charges. Rate may increass afler 24 mos. Up lo 33,438 Regional Sports Network Fee, §4.99
wireluss router rental fee & oiher fees, laxes, equip. charges & lerms may apply. Activalion fee walved via bill credil. Sub). fo credlt approval & may require a deposit, F/OS avai, in select
areas. Aclual speeds may vary. Backup battery available for FIOS woice services & E911 (bul net data or video). 2014 Verizon.

Free Tablet Offer: Offer ends 711872014, Consumer wireless accounts only. Nol combinatie with any olher device or sewvice offer. Available only for new or exisling FiOS customers thal
Instal new FiOS TV andfor Internel service by BI20/2014. Within 30 days af ion, eligible will be mailed & unigue bar code which musi be redeemed by $30/:2014, Limii
one bar code per customer. Bar code may nod be copied or and is red ble only at Verizon Wireless Communications Stores: No cash or credit given if discount exceeds
price of lablet afier any avallable rebale. Activabion fee/line; Up o &35 IMPORTANT CONSUMER INFORMATION: Subject to Cust Agmt, Calling/Data Plan, & credil approval, Daposit may
apply. Up to 3350 early terminalion fee. Offers & coverage, varying by sve, not availeble everywhere; see vzw.com. While suppliss last. Resiocking lee may apply, Limited fime offer. In MA
Sales tax based on Verizon Wireless' cost of a device purchased at a discount with service. In CA: Sales {ax based on full retail price of 1ablet, Add1 CA eWasie fee may apply:

conuectwirnus ld L

"

Site Map | About Us Contact Us | Store Locator | Caraers | Verzon F ) Cary y | About Our Ads
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Gall Now and receive up to $400 VISA® propaid card 1 -855-342 -

with Verizon Triple Play ' Just 14 hours 1 minutes left!

e e e = = - = = = = —

For 2 yea
taxes, fo
charges.®

NO ANNUAL
CONTRACT
+ 2-YR PRICE

o OVVITCH TODAY & .

& SAVEBIG'=

On All Verizon FiOS Triple Play Plans

L3

X Gl JARANTERE

HURRY! TIME UNTIL CLOSE

Clock's Ticking! Grab these additional
savings before they're gone!Call Now! '855'342 ""2

viffios veron comdts end=e632e26325dE] 1332573675467 ddaa%e & CMP=kNC CON[6/25:20 |4 9 5746 AM]



“If you're fortunate to live
in aregion where Verizon

FiO5 is available, get it!”

FREE HB® stcrz
For 3mo. ;ﬂ;w‘nm{

FiOS Internet

Check Availability >

1o varizon cami®s chid-co32¢20325d11 1332573075467 ddnaad CMBP=RNC-CON[6/232014 9:37 46 AM]




FiQS Mobile Apps F I O S M 0 b I |e A p p
The Verizon MY FiOS™ App lets you access your
home entertainment and technology anywhere.

Watch movies with FIiOS On Demand, manage

your uploaded photos, even change your DVR
schedule-all from your phone or tablet!

FiS on Xbox 360

Premium Channels

With the FiOS® Mobile App, you can stream and
watch your favorite channels anywhere in the
house from your tablet. Enjoy popular channets
like TNT, Nickelodeon, HBO, TBS, Comedy
Central, HGTV, Food Network and many more,

Order FIOS Now

Blazing Fast Fiber

The FiOS Difference

t l Request a Call
ge oniine now Fill out the following form and one of our Internet experts will get in touch

viffios venzon.com/7s_ chd=e632026323d] 1 33257367546 TddanDe&CMP=K NC-CON[6/25/2014 9:57 46 AM]



1-855-342-2376

Use Promo Code: L58-226

'Cal,l Mﬂ,

By pressing the button above, | consant o
receive a phone call fiom a Verizon Sales
Representative at the phone number{s) prowvided
1 understand these calls may be generated using
autormated technology and my consent doss not
imply or require that a purchase be made,

Call'Now for up to $400 VISA prepaid card when You order a Triple Play

Tium ehannel | Dlsounte applied via bill cne &t 3 2 ir o 4-12; baginning mao

ry requithed. Kine 1 ssparately) functionality & : . by Peature and reg

¥ may be 1miib N yOUT ares Dok

rdtros, venzon.camd?s clid-eb3del6325dE) 13

3¢57367546 Tddan%& CMIP=KNC-CUNJ6/25720 14 9:37 46 AM|
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Packages

FiOS Quantum

Features

Switching

Equipment

Speed Test
Tools

RESIDENTIAL  BUSINESS WIRELESS Enter Your Location My Business Accounl

Epdrch She

We've made it easier to switch.

Includes & 1-yr phice guaraniee with phone and Internet to meke you smail business ready

Or sign & 2-yr agreement and get a free spaad upgrade 1o 5025 Mbps and 10,000 Small
Business Reward points ($100 value).

Get a Verizon bundle with

INCIBESS _ NOANNUAL CONTRACT.
25/25 Mbps
SPEEDS!

Includes a 1 yoar guarantes with phone and internel to make
you small business ready.
Plus, no activation feel

Or Sign a 2-yr agreement Lo get a free spood upgrade o 50/25
Mbps and 10,000 Small Business Reward points (a $100 value!).

Learn about Bundies

VPRI Speods up to S00Mbps.
QUANTUM  Click here to lsam more

1
It's as easy as...
Chooss the besl package for your Fick a date and tme that's After your Venzon instailation and
business Then go oniine (o place conveniant for you 1o have your your business service is up and
your order services instalied running, disconnect your old

Service,
Find services for your location.
y Enter Business Adudiess Zip Code GO

Enter your aadress 1o find servicas far your DUSINess

Are you an existing customar?

Common Installation Questions

How does fiber optic technology work?

When you access the Interne, a fiber oplic cable carries the laser-ganeraled pulses
of light to transmit the data sional fo your business whara an Optical Network
Terminal (ONT) converts it io an slectrical signal that is undersiood by your
computer. The Ethemel cable cames the signal (o the D-Link routér which provides
firawall protection (o your computer and can be used as part of & netwoik, Elhernet
cable continues to carry he signal 1o the Network Interface Card Ihat is plugged
indey your computer

What do | need to do before installation?

Rewviaw this checkis! bafore begmning the installation procass to ansung you
hiavie everything required Lo install. and use the Verizon FIOS Intemet Service

Verify that the date you'd like to install is on or past your Service Ready Dale
Ensure that your computer mesats the Verizon FiOS Intemet Sarvice

minimum system requirsments

Remova your modem if you had & previous DEL or dial-up Intemet connaction



Chat Now

Femove all the DSL fillers if you had & previous DSL Interet connection
This is an oplicnal stap that may ba done now or at any later date.

Will | be reminded of my instaliation date? How will | be
reminded? What happens if | need to change the date?

Yes. Pror to your instaltation date, you will receive several confirmation calls and
emails from Verizon. itis very important that you provide us with a "can be jeached”
number and email address that enable us to contacl you with the lates! infarmation on
yourinstallafion If you are using someone else's contact information, please be sure
theey share any updatas with you about your ordar, Another greal source of
Informalion is business, verizon.neliwhatsnext
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