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Federal Communications Commission 
Office of the Secretary 

Re: Southern Communications Services, Inc., d/b/a SouthernLINC Wireless Request for Confidential 
Treatment - Connect America Fund, WC Docket No. 10-90 

Dear Ms. Dortch: 

On behalf of Southern Communications Services, Inc. d/b/a SouthernLINC Wireless 
("SouthemLINC Wireless"), enclosed please find a confidential version of SouthernLINC Wireless' 
completed FCC Form 481 , Study Area Code 259010, submitted pursuant to the annual reporting 
requirements of Sections 54.313 of the Federal Communications Commission's ("Commission") rules. 
The enclosed confidential version of the Form 481 filing has been marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION." An additional copy of this filing has been provided, which you are requested to 
date-stamp and return in the envelope provided. SouthemLINC Wireless is also submitting, via ECFS, a 
redacted public copy of Form 481. The redacted public copy has been marked "REDACTED - FOR 
PUBLIC INSPECTION." 

In filing Form 481 and its accompanying attachments, SouthemLINC Wireless has provided 
company-specific information that is not ordinarily disclosed to any person or entity. Accordingly, 
pursuant to Sections 0.457 and 0.459 of the Commission's rules, 1 Southern LINC Wireless requests that 
the Commission afford confidential treatment to the specifically-indicated information. 

The information for which Southern LI NC Wireless requests confidential treatment constitutes 
sensitive commercial information that falls within Exemption 4 of the Freedom of Information Act 
("FOIA").2 Specifically, SouthernLINC Wireless requests confidential treatment of the information within 
Form 81 that SouthernLINC Wireless is disclosing as such information is not ordinarily disclosed in the 
industry, and disclosure could have adverse competitive consequences for SouthemLINC Wireless. 

Exemption 4 allows parties to withhold from public information "trade secrets and commercial or 
financial information obtained from any person and privileged or confidential categories of materials not 
routinely available for public inspection.• Applying Exemption 4, the courts have stated that commercial 

47 C.F.R. §§ 0.457, 0.459. 
2 See 5 U.S.C. § 552(b)(4); 47 C.F.R. § 0.457(d). 
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or financial information is confidential if its disclosure will have either of the following effects: ( 1) 
impairment of the government's ability to obtain necessary information in the future; or (2) causation of 
substantial harm to the competitive position of the person from whom the information was obtained. 3 

Section 0.457(d)(2) of the Commission's rules allows persons submitting materials that they wish 
to be withheld from public inspection in accordance with Section 552(b)(4) of the FOIA to file a request for 
non-disclosure. The requirements governing such requests are set forth in Section 0.459(b). In 
accordance with the specifications delineated in that rule, SouthernLINC Wireless hereby submits the 
following: 

IDENTIFICATION OF SPECIFIC INFORMATION FOR WHICH CONFIDENTIAL TREATMENT 
IS SOUGHT (SECTION 0.459(8)(1)) 

SouthernLINC Wireless seeks confidential treatment of the information within Form 481 marked 
as confidential, as the information contained therein comprises commercially sensitive information that 
falls within Exemption 4 of the FOIA. 

II IDENTIFICATION OF THE COMMISSION PROCEEDING IN WHICH THE INFORMATION WAS 
SUBMITTED OR A DESCRIPTION OF THE CIRCUMSTANCES GIVING RISE TO THE 
SUBMISSION (SECTION 0.459(8)(2)) 

The information was submitted in WC Docket No. 10-90 as an attachment to FCC Form 481 - the 
Carrier Annual Reporting Data Collection Form. 

Ill EXPLANATION OF THE DEGREE TO WHICH THE INFORMATION IS COMMERCIAL OR 
FINANCIAL, OR CONTAINS A TRADE SECRET OR IS PRIVILEGED (SECTION 0.459(8)(3)) 

The sensitive commercial information within SouthemLINC Wireless' Form 481 would not 
ordinarily be disclosed by the company. The Form 481 filing contains sensitive commercial information 
that competitors could use to SouthemLINC Wireless' disadvantage. The Commission has broadly 
defined commercial information, stating that "'(c]ommercial' is broader than information regarding basic 
commercial operations, such as sales and profits; it includes information about work performed for the 
purpose of conducting a business's commercial operations."" 

IV EXPLANATION OF THE DEGREE TO WHICH THE INFORMATION CONCERNS A SERVICE 
THAT IS SUBJECT TO COMPETITION (SECTION 0.459(8)(4)) 

SouthemLINC Wireless provides a variety of wireless communications services, an industry 
segment in which substantial competition exists. The presence of numerous competitors makes 
imperative the confidential treatment of sensitive commercial information. 

3 

4 

See National Parl<s and Conservation Ass'n v. Morton, 498 F.2d 765, 770 (D.C. Cir. 1974) 
(footnote omitted); see also Critical Mass Energy Project v. NRG, 975 F.2d 871 , 879-80 (D.C. Cir. 
1992), cert. denied, 507 U.S. 984 (1993). 
Southern Company Request for Waiver of Section 90.629 of the Commission's Rules, 
Memorandum Opinion and Order, 14 FCC Red 1851, 1860 (1998) (citing Public Citizen Health 
Research Group v. FDA, 704 F.2d 1280, 1290 (D.C. Cir. 1983)). 
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V EXPLANATION OF HOW DISCLOSURE OF THE INFORMATION COULD RESULT IN 
SUBSTANTIAL COMPETITIVE HARM (SECTION 0.459(B)(5)) 

Release of the information for which Southern LINC Wireless requests confidentiality could have a 
significant impact on SouthernLINC Wireless' commercial operations and would provide competitors with 
an unfair competitive advantage. 

VI IDENTIFICATION OF ANY MEASURES TAKEN TO PREVENT UNAUTHORIZED 
DISCLOSURE (SECTION 0.459(B)(6)) 

SouthernLINC Wireless does not ordinarily disclose the sensitive commercial information 
disclosed in the Form 481 filing, and SouthernLINC Wireless has treated and continues to treat the 
information within Form 481 as confidential. 

VII IDENTIFICATION OF WHETHER THE INFORMATION IS AVAILABLE TO THE PUBLIC AND 
THE EXTENT OF ANY PREVIOUS DISCLOSURE OF THE INFORMATION TO THIRD 
PARTIES (SECTION 0.459(B)(7)) 

The redacted information in the Form 481 filing is not available to the public, and third party 
access is limited. 

VIII JUSTIFICATION OF PERIOD DURING WHICH THE SUBMITTING PARTY ASSERTS THAT 
THE MATERIAL SHOULD NOT BE AVAILABLE FOR PUBLIC DISCLOSURE (SECTION 
0.459(B)(8)) 

If released, such disclosure could jeopardize SouthernLINC Wireless' business. Among other 
things, the information within Form 481 provides a detailed analysis of both the quantity and nature of 
services that SouthernLINC Wireless provides, which competitors of SouthemllNC Wireless could use to 
gain an unfair competitive advantage. SouthernLINC Wireless respectfully requests that the Commission 
withhold the information from public inspection indefinitely. 

As demonstrated above, the information for which SouthemLINC Wireless seeks confidential 
treatment is entitled to exemption from disclosure under both FOIA and the Commission's rules. 
Southern LINC Wireless would suffer substantial competitive injury if this information were to be disclosed 
and SouthemLINC Wireless has taken steps to safeguard all of the sensitive commercial information 
contained in the Form 481 filing from disclosure. Accordingly, SouthernLINC Wireless requests that the 
information redacted within the Form 481 filing be withheld from public inspection. 

In the event that any person or entity requests disclosure of the enclosed confidential information, 
please notify counsel for SouthernLINC Wireless immediately using the contact information provided 
above in order to permit it to oppose such request or take such other action to safeguard its interests as it 
deems necessary. 

Please direct any questions as to this matter, including the request for confidential treatment, to 
the undersigned. 
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Sincerely, 

Todd D. Daubert 

Salant FMC SNR Denton 
dentont.com 

Counsel to Southern Communications 
Services, Inc. d/b/a SouthemLINC Wireless 
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Southern Communications Services, Inc., 
d/b/a SouthemLINC Wireless 

25901Oall12 

July 1, 2014 § 54.313 Progress Report 

Southern Communications Services, Inc., d/b/a SouthemLINC Wireless ("SouthemLINC," 

"Company") hereby files its progress report on its Five-Year Service Improvement Plan in 

WC Docket No. 10-90 ("Plan") describing completed and planned improvements in certain wire 

centers in the State of Alabama. 

This report is comprised of two (2) schedules and four (4) maps which collectively 

describe SouthemLINC Wireless' progress in improving signal strength, coverage and capacity 

during the period January 1, 2013, through December 31, 2013. Schedules 1 and 2 provide the 

amount of high-cost support, by wire center, the Company received during the period January 1, 

2013, through December 31, 2013. Schedules 1and2 also provide an estimate, by wire center, 

of the amount of high-cost support the Company expects to receive from the Universal Service 

Fund during the period January 1, 2014, through June 30, 2016, and the intended use of such 

support. 

This Plan reflects the continuation of the phased reduction in the amount of high-cost 

support the Company receives from the Universal Service Fund ("USF") pursuant to the Federal 

Communications Commission's Connect America Fund Order & FNPRM released November 

18,2011. 
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Southern Communications Services, Inc., 
d/b/a SouthernLINC Wireless 

2S9010al112 

July 1, 2014 § 54.313 Progress Report 

Universal Service Fund Support Received by Wire Center 

The following two schedules show the amount of high-cost support SouthemLINC Wireless 

received from the Universal Service Fund during calendar year 2013 and the amount it is 

projected to receive during the period January 1, 2014, through June 30, 2016, for each of the 

wire centers within the States of Alabama for which SouthernLINC Wireless is designated as a 

competitive eligible telecommunications carrier ("CETC"). The support amounts for 2013 are 

derived from the actual high-cost support provided to SouthernLINC Wireless from January 1, 

through December 31, 2013, based on information obtained from the USAC website. The 

support amounts for January 1, 2014, through June 30, 2016, reflect the planned phase-out of 

high-cost support to CETCs pursuant to the Federal Communications Commission's Connect 

America Fund Order & FNPRM released November 18, 2011. 
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Schedule 1 
SouthemLINC Wireless 

ETC Designated Areas in Which SouthemLINC Wireless 
Did Not Receive Universal Service Support 

25901Oaf112 

SouthemLINC Wireless did not received high-<;0st support from the 
Universal Service Fund ("USP') in 2013 in the following study areas 
and currently does not expect to receive high-<;0st support in these 
study areas through December 31 , 2016. 

'State .. -- ~- ~-~ANC- ·- CLl!.I "f ~ .. 
AL BRINDLEE MOUNTAIN ARABALXA 

AL CENTURYTEL-AL-NORTH DPISALXA 
AL CENTURYTEL-AL-NORTH E1VLALXA 
AL CENTURYTEL-AL-NORTH MSSYALXA 
AL CENTURYTEL-AL-NORTH PANLALXA 
AL CENTURYTEL-AL-NORTH SKLNALXA 
AL CENTURYTEL-AL-NORTH TSVLALXA 
AL CENTURYTEL-AL-NORTH WNFDALXA 
AL CENTURYTEL-AL-SOUTH DLCYALXA 
AL CENTURYTEL-AL-SOUTH DLVLALXA 
AL CENTURYTEL-AL-SOUTH DTHNALXA 
AL CENTURYTEL-AL-SOUTH ENTRALXA 
AL CENTURYTEL-AL-SOUTH MENTALXA 
AL CENTURYTEL-AL-SOUTH MLCYALXA 
AL CENTURYTEL-AL-SOUTH SECTALXA 
AL CENTURYTEL-AL-SOUTH VYHDALXA 
AL FARMERS TELECOM COOP BRYNALXA 
AL FARMERS TELECOM COOP FLRKALXA 
AL FARMERS TELECOM COOP FYFFALXA 
AL FARMERS TELECOM COOP HNGRALXA 
AL FARMERS TELECOM COOP PSGHALXA 
AL FARMERS TELECOM COOP RNVLALXA 
AL FRONTIER COMM.-AL BTRCALXA 
AL FRONTIER COMM.-AL EXCLALXA 
AL FRONTIER COMM.-AL FRCYALXA 
AL FRONTIER COMM.-AL GSPTALXA 
AL FRONTIER COMM.-AL MOVLALXA 
AL FRONTIER COMM.-AL PNAPALXA 
AL FRONTIER COMM.-AL URIHALXA 
AL FRONTIER COMM-SOUTH ATMRALXA 
AL FRONTIER COMM-SOUTH CMDNALXA 
AL FRONTIER COMM-SOUTH CTHRALXA 
AL FRONTIER COMM-SOUTH HXFRALXA 
AL FRONTIER COMM-SOUTH MCCLALXA 

Page 1of3 



CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 

State ; -._ SAN~-~ -- - "1 n .-... "Gt.LI ---;:---;::;;}'lf i 
~ 

AL FRONTIER COMM-SOUTH THMTALXA 
AL FRONTIER COMM-SOUTH VRBGALXA 
AL GTC, INC. FLRLALXA 
AL GULF TEL CO -AL BNSCALXA 
Al GULF TEL CO - AL ELBTALXA 
AL GULF TEL CO - AL ELBTALXB 

AL GULF TEL CO - AL FOLYALXB 
AL GULF TEL CO - AL FTMRALXA 
AL GULF TEL CO - AL FTMRALXB 
AL GULF TEL CO ·AL GLSHALXA 

AL GULF TEL CO - AL GLSHALXB 
AL GULF TEL CO - AL LLLNALXA 

AL GULF TEL CO - AL LLLNALXB 
AL GULF TEL CO - AL LXLYALXA 
AL GULF TEL CO· AL LXLYALXB 
AL GULF TEL CO - AL MGSPALXA 
AL GULF TEL CO - AL MRLWALXA 

AL GULF TEL CO - AL ORBHALXA 
AL GULF TEL CO - AL ORBHALXC 
AL GULF TEL CO - AL ORBHALXD 
AL GULF TEL CO -AL RBDLALXA 
AL GULF TEL CO -AL RBOLALXB 
AL GULF TEL CO - AL SMNLALXA 
AL GULF TEL CO ·AL SMNLALXB 
AL GULF TEL CO -AL SRDLALXA 
AL KNOLOGY OF THE VALLEY FRONALXA 

AL KNOLOGY OF THE VALLEY HGLYALXA 
AL KNOLOGY OF THE VALLEY SHWMALXA 

AL NATIONAL OF ALABAMA BARTALXA 
AL NATIONAL OF ALABAMA MGRMALXA 
AL OAKMAN TEL CO {TDS) FLWDALXA 

AL PEOPLES TEL CO CSVLALXA 
AL PEOPLES TELEPHONE CO CDRBALXA 
AL PEOPLES TELEPHONE CO RNHRALXA 
AL PEOPLES TELEPHONE CO SNRCALXA 
AL RAGLAND TEL CO RGLDALXA 
AL SO CENTRAL BELL-Al ANTNALMT 

AL SO CENTRAL BELL-AL ANTNALOX 

AL SO CENTRAL BELL-AL ATHNALER 
AL SO CENTRAL BELL-AL AUBNALMA 
AL SO CENTRAL BELL-Al BRHMALCH 
AL SO CENTRAL BELL-AL BRHMALCP 
AL SO CENTRAL BELL-AL BRHMALEL 
AL SO CENTRAL BELL-AL BRHMALEN 

AL SO CENTRAL BELL-Al BRHMALEW 
AL SO CENTRAL BELL-Al BRHMALFO 

Page 2 of 3 
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!State: -· .... ·~ •ill ~'14G'SAN~,-.. ~~ ~~:---~~. · ".•~~' -el!llR~ ,&..;. ···-· . • .• ; 

AL SO CENTRAL BELL-AL BRHMALFS 
AL SO CENTRAL BELL-AL BRHMALHW 
AL SO CENTRAL BELL-AL BRHMALMT 
AL SO CENTRAL BELL-AL BRHMALOM 
Al SO CENTRAL BELL-AL BRHMALOX 
AL SO CENTRAL BELL-AL BRHMALRC 
AL SO CENTRAL BELL-AL BRHMALTA 
AL SO CENTRAL BELL-AL BRHMALVA 
AL SO CENTRAL BELL-AL BRHMALWE 
AL SO CENTRAL BELL-Al BRHMALWL 
AL SO CENTRAL BELL-AL BSMRALMA 
AL SO CENTRAL BELL-AL CHBGALMA 
AL SO CENTRAL BELL-AL CLMNALMA 
AL SO CENTRAL BELL-AL OCTRALMT 
AL SO CENTRAL BELL-AL FRHPALMA 
AL SO CENTRAL BELL-AL GDSDALMT 
AL SO CENTRAL BELL-AL HNVIALMT 
AL SO CENTRAL BELL-Al HNVIALPW 
AL SO CENTRAL BELL-AL HNVIALUN 
AL SO CENTRAL BELL-Al HNVLALBR 
AL SO CENTRAL BELL-AL LGTNALMA 
AL SO CENTRAL BELL-Al MDSNALNM 
AL SO CENTRAL BELL-AL MNFDALMA 
AL SO CENTRAL BELL-AL MOBLALAP 
AL SO CENTRAL BELL-AL MOBLALAZ 
AL SO CENTRAL BELL-AL MOBLALBF 
AL SO CENTRAL BELL-AL MOBLALOS 
AL SO CENTRAL BELL-AL MOBLALPR 
AL SO CENTRAL BELL-AL MOBLALSF 

Page 3of3 



*ii,.. ---- It"'{' 
» ~':,~-. t 

CONFIDENTIAL - NOT FOR PUBLIC INSPECTION 

Schedule 2 
SouthernLINC Wireless 

Progress Report on its Five Year Service Improvement Plan 
in Designated Service Areas Receiving High-Cost Universal Service Support 

259010al112 
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AL BLOUNTSVILLE TEL CO BUVLALXA $2,013 $1 .430 $1144 $2,574 1, 2 
AL BLOUNTSVILLE TEL CO NCTRALXA $854 $606 $485 $1 091 1, 2 
AL BRINDLEE MOUNTAIN MRCYALXA $698 $495 $396 $892 1 2} 
AL BRINDLEE MOUNTAIN UNGVALXA $103 $73 $58 $131 1, 2) 
AL BUTLER TEL CO BTLRALXA $1 339 $951 $761 $1,711 (1, 2 
AL BUTLER TEL CO GSHNALXA $53 $38 $30 $68 (1. 2) 
AL BUTLER TEL CO GVHLALXA $1 ,151 $817 $654 $1,471 1, 2) 
AL BUTLER TEL CO LSMNALXA $140 $99 $80 $179 1, 2) 
AL BUTLER TEL CO NDHMALXA $58 $41 $33 $74 1, 2) 
AL BUTLER TEL CO PNTNALXA $73 $52 $42 $94 1, 2) 
AL CASTLEBERRY TEL CO CSTLALXA $6,068 $4,309 $3,447 $7,757 1, 2 
AL CENTURYTEL-AL-NORTH ACVLALXA $797 $566 $453 $1 019 1, 2 
AL CENTURYTEL-AL-NORTH ALBRALXA $10,075 $7,155 $5,724 $12,879 1, 2 
AL CENTURYTEL-AL-NORTH ASLDALXA $29,387 $20 870 $16,696 $37,566 1 2 
AL CENTURYTEL-AL-NORTH BLBTALXA $38 $27 $22 $49 1, 2) 
AL CENTURYTEL-AL-NORTH BRILALXA $872 $620 $496 $1,115 1, 2) 
AL CENTURYTEL-AL-NORTH BRRYALXA $1,507 $1,070 $856 $1,926 (1. 2) 
AL CENTURYTEL-AL-NORTH CFVLALXA $24,544 $17,431 $13,944 $31,375 (1. 2} 
AL CENTURYTEL-AL-NORTH CHLFALXA $3,841 $2 728 $2,182 $4,910 1. 2) 
AL CENTURYTEL-AL-NORTH CRTNALXA $1,725 $1,225 $980 $2 205 1, 2) 
AL CENTURYTEL-AL-NORTH DBSPALXA $62 $44 $35 $79 1 2) 
AL CENTURYTEL-AL-NORTH DELTALXA $1,964 $1 395 $1, 116 $2,511 1, 2 
AL CENTURYTEL-AL-NORTH DTRTALXA $37 $26 $21 $47 1, 2 
AL CENTURYTEL-AL-NORTH FLVLALXA $2,211 $1,570 $1,256 $2 827 (1 2 
AL CENTURYTEL-AL-NORTH FWRVALXA $35 $25 $20 $44 {1, 2 
AL CENTURYTEL-AL-NORTH FYTTALXA $13,010 $9240 $7,392 $16,631 1. 2 
AL CENTURYTEL-AL-NORTH GOBAALXA $214 $152 $122 $273 (1, 2 
AL CENTURYTEL-AL-NORTH GORDALXA $713 $506 $405 $911 (1, 2) 
AL CENTURYTEL-Al-NORTH GUINALXA $195 $138 $111 $249 (1, 2) 
AL CENTURYTEL-AL-NORTH HCBGALXA $98 $70 $56 $125 (1, 2) 
AL CENTURYTEL-AL-NORTH HFLNALXA $789 $560 $448 $1 ,008 . 1, 2 
AL CENTURYTEL-AL-NORTH HLVLALXA $284 $202 $161 $363 1 2 
Al CENTURYTEL-Al-NORTH HMTNALXA $1,879 $1,335 $1.068 $2.402 1, 2 
AL CENTURYTEL-AL-NORTH IRSEALXA $49 $34 $28 $62 1, 2 
AL CENTURYTEL-AL-NORTH JMSNALXA $945 $671 $537 $1 208 1, 2) 
AL CENTURYTEL-AL-NORTH LECTALXA $2828 $2,008 $1,607 $3,615 (1 2} 
AL CENTURYTEL-AL-NORTH LNCLALXA $17 $12 $10 $22 (1. 2) 
AL CENTURYTEL-AL-NORTH LNVLALXA $10,236 $7,269 $5,815 $13,085 (1. 2} 
AL CENTURYTEL-AL-NORTH MRCRALXA $3,442 $2,445 $1 956 $4,400 1, 2 
AL CENTURYTEL-AL-NORTH NTSLALXA $1 ,122 $797 $637 $1.434 1 2 
AL CENTURYTEL-AL-NORTH ORVLALXA $5195 $3,689 $2,951 $6,640 1 2 
AL CENTURYTEL-AL-NORTH PHBLALXA $63 $45 $36 $81 1. 2 
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AL CENTURYTEL-AL-NORTH PNHLALXA $14,941 $10 611 $8,489 $19 100 (1, 2) 
AL CENTURYTEL-AL-NORTH RCFRALXA $8,568 $6,085 $4,868 $10,953 l1 , 2} 
AL CENTURYTEL-AL-NORTH RFRMALXA $2,324 $1 ,651 $1 ,321 $2 ,971 (1 , 2) 
AL CENTURYTEL-AL-NORTH SLGNALXA $327 $232 $186 $418 (1 , 2) 
AL CENTURYTEL-AL-NORTH THRSALXA $3 754 $2,666 $2, 133 $4, 798 1, 2) 
AL CENTURYTEL-AL-NORTH TLLSALXA $1,688 $1,199 $959 $2,158 1 2) 
AL CENTURYTEL-AL-NORTH VERNALXA $481 $341 $273 $615 1, 2) 
AL CENTURYTEL-AL-NORTH WOLDALXA $27,605 $19,605 $15,683 $35,288 (1 . 2) 
AL CENTURYTEL-AL-NORTH WOLYALXA $41,048 $29,152 $23,321 $52,473 11, 2) 
AL CENTURYTEL-AL-NORTH WEOWALXA $8 298 $5 893 $4,714 $10.607 j 1, 2) 
AL CENTURYTEL-AL-SOUTH ABVLALXA $12 362 $8,779 $7,023 $15,802 i1 2) 
AL CENTURYTEL-AL-SOUTH ANDSALXA $9,178 $6,518 $5,214 $11 ,732 1, 2) 
AL CENTURYTEL-AL-SOUTH ARITALXA $1,719 $1 ,221 $977 $2,198 1, 2) 
AL CENTURYTEL-AL-SOUTH BNKSALXA $1 165 $827 $662 $1 489 1, 2) 
Al CENTURYTEL-AL-SOUTH BRNDALXA $722 $513 $410 $923 1, 2) 
Al CENTURYTEL-AL-SOUTH BTLYALXA $10,440 $7,415 $5,931 $13,346 1 2) 
AL CENTURYTEL-AL-SOUTH CLIOALXA $13,178 $9,359 $7,487 $16,846 1, 2) 
AL CENTURYTEL-AL-SOUTH CLMAALXA $1 ,557 $1 ,105 $884 $1 ,990 1, 2) 
AL CENTURYTEL-AL-SOUTH DOZRALXA $3,510 $2.492 $1,994 $4,486 1, 2) 
AL CENTURYTEL-AL-SOUTH ECHOALXA $8,160 $5,795 $4,636 $10.432 1, 2) 
Al CENTURYTEL-AL-SOUTH ELBAALXA $11,430 $8,117 $6,494 $14,611 1, 2) 
Al CENTURYTEL-AL-SOUTH FRHMALXA $12,591 $8,942 $7,153 $16,096 (1 2) 
AL CENTURYTEL-AL-SOUTH GENVALXA $12,631 $8,971 $7,176 $16,147 (1, 2) 
AL CENTURYTEL-AL-SOUTH GNTTALXA $215 $153 $122 $275 (1, 2) 
AL CENTURYTEL-AL-SOUTH GNVLALXA $8,124 $5,770 $4,616 $10,385 C1 , 2) 
AL CENTURYTEL-AL-SOUTH GRGNALXA $11 241 $7,983 $6,387 $14 ,370 (1. 2) 
AL CENTURYTEL-AL-SOUTH HDLDALXA $2,352 $1,670 $1,336 $3 006 1, 2) 
AL CENTURYTEL-AL-SOUTH HRFRALXA $12,166 $8,640 $6,912 $15,552 1, 2) 
AL CENTURYTEl-AL-SOUTH KSTNALXA $13,304 $9,448 $7,558 $17,007 1, 2) 
AL CENTURYTEL-AL-SOUTH LSVLALXA $2,324 $1,651 $1,320 $2,971 1 2) 
AL CENTURYTEL-AL-SOUTH LVRNALXA $8,252 $5,861 $4,688 $10,549 1, 2) 
AL CENTURYTEL-AL-SOUTH MCKNALXA $2,481 $1 ,762 $1.410 $3172 1, 2) 
AL CENTURYTEL-AL-SOUTH NWBCALXA $14,043 $9,974 $7,979 $17,952 1, 2) 
AL CENTURYTEL-AL-SOUTH NWTNALXA $1,135 $806 $645 $1 451 1, 2) 
AL CENTURYTEL-Al-SOUTH NWVIALXA $3,830 $2,720 $2, 176 $4,895 1, 2) 
AL CENTURYTEL-AL-SOUTH OZRKALXA $2,348 $1 ,668 $1 ,334 $3,002 11 . 2) 
AL CENTURYTEL-AL-SOUTH RDlVALXA $2436 $1,730 $1 ,384 $3,114 11,2) 
AL CENTURYTEL-AL-SOUTH SCBOALXA $10 $7 $6 $13 11 , 2) 
Al CENTURYTEL-AL-SOUTH SLCMALXA $8,504 $6,040 $4,831 $10 871 {1 , 2) 
AL CENTURYTEL-AL-SOUTH SMSNALXA $29,005 $20.599 $16,479 $37,078 1 2) 
AL CENTURYTEL-AL-SOUTH WCBGALXA $504 $358 $287 $645 1, 2) 
AL FARMERS TELECOM COOP GLDNALXA $293 $208 $167 $375 1. 2) 
AL FRONTIER COMM.-AL RPTNALXA $10 640 $7,557 $6 045 $13,602 1, 2) 
AL FRONTIER-LAMAR CNTY KNDYALXA $349 $248 $198 $446 1, 2) 
AL FRONTIER-LAMAR CNTY MLPTALXA $591 $420 $336 $756 1, 2} 
AL GRACEBA TOTAL COMM ASFRALXA $34,975 $24,839 $19,871 $44,710 1 2) 
AL HAYNEVILLE TEL CO GOVlALXA $1 250 $888 $710 $1 ,598 1, 2) 
AL HAYNEVILLE TEL CO HYVLALXA $1,630 $1 ,158 $926 $2,084 1, 2) 
AL HAYNEVILLE TEL CO LWBOALXA $1,559 $1107 $886 $1 ,993 1 2) 
AL HOPPER TELECOMM. CO. SNEDALXA $3,803 $2,701 $2,160 $4,861 (1, 2) 
AL HOPPER TELECOMM. CO. WLGVALXA $1.851 $1 ,315 $1 ,052 $2,367 (1 , 2) 
AL MILLRY TEL CO CHTMALXA $1,239 $880 $704 $1,583 {1 2) 
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Al MILLRY TEL CO 
AL MILLRY TEL CO 
AL MON-CRE TEL COOP 
AL MOUNDVILLE TEL CO 
AL NATIONAL OF ALABAMA 
AL NEW HOPE TEL COOP 
AL NEW HOPE TEL COOP 
Al OAKMAN TEL CO ITDS 
Al OAKMAN TEL CO ITDS 
Al OAKMAN TEL CO <TDS 
AL OTELCO TELEPHONE LLC 
AL PEOPLES TEL CO 
AL PEOPLES TELEPHONE CO 
AL PEOPLES TELEPHONE CO 
Al PINE BELT TEL CO 
Al PINE BELT TEL CO 
AL PINE BELT TEL CO 
AL PINE BELT TEL CO 
AL SO CENTRAL BELL-AL 
Al SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
Al SO CENTRAL BELL-AL 
Al SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
Al SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
Al SO CENTRAL BELL-AL 
Al SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-AL 
Al SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-AL 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-Al 
AL SO CENTRAL BELL-AL 
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MLRYALXA $2.047 $1,454 $1 ,163 $2,617 (1, 2) 
RAMRALXA $42,961 $30,511 $24,408 $54,918 (1, 2) 
MNVLALXA $31 ,728 $22,533 $18,026 $40.559 (1 , 2) 
CHRKALXA $592 $421 $337 $757 (1, 2) 
GRNTALXA $133 $94 $75 $170 1, 2) 
NWHPALXA $133 $94 $75 $170 1 2) 
LYNNALXA $910 $646 $517 $1,163 1, 2) 
NAUVALXA $1,894 $1,345 $1 ,076 $2,421 1, 2 
OKMNALXA $4 098 $2,910 $2,328 $5,239 1 2 
ONNTALXA $10,930 $7,763 $6,210 $13,973 1, 2 
WHTNALXA $37 $26 $21 $47 1, 2 
GYSNALXA $26 $19 $15 $33 1, 2 
LSBGALXA $63 $45 $36 $80 (1 , 2 
ARTNALXA $39,811 $28,274 $22,616 $50,892 (1 , 2 
DXMLALXA $54 411 $38,642 $30,913 $69,555 {1, 2) 
NNFLALXA $9,569 $6,796 $5 436 $12,232 (1, 2} 
SWWRALXA $34,939 $24,813 $19,850 $44.663 1, 2} 
ALBSALMA $6,277 $4 458 $3,566 $8,024 1 2} 
ALCYALMT $14.200 $10,085 $8,068 $18,152 1, 2 
ALVLALMA $1,494 $1 ,061 $849 $1 ,910 1, 2 
ANTNALLE $154 $110 $88 $197 1, 2 
ATHNALMA $106 $76 $60 $136 (1 2 
A TTLALNM $317 $225 $180 $406 1, 2 
BLFNALMA $145 $103 $82 $185 1,2 
BOAZALMA $961 $682 $546 $1,228 1, 2} 
BRTOALMA $8,326 $5,913 $4,730 $10,643 (1 , 2} 
BSMRALBP $3,053 $2,168 $1,735 $3,903 (1 , 2) 
BSMRALBU $548 $390 $312 $701 1. 2) 
BSMRALHT $641 $455 $364 $819 1, 2) 
BYMNALMA $1 ,740 $1 ,236 $988 $2,224 1, 2) 
CALRALMA $580 $412 $329 $741 (1. 2) 
CHLSALMA $225 $160 $128 $287 (1 , 2) 
CLANALMA $19,196 $13,633 $10 906 $24,539 1 2) 
CLMBALMA $7 475 $5,309 $4,247 $9,556 1, 2) 
CLMNALFA $919 $652 $522 $1,174 1, 2 
CLMNALJC $343 $243 $195 $438 1. 2 
CNVIALMA $34,230 $24 310 $19,447 $43,757 1 2 
CRDVALMA $1 ,842 $1,308 $1,047 $2 355 (1 2 
CRHLALNM $1,890 $1,342 $1,074 $2,416 (1 , 2) 
CRLDALMA $80 $57 $46 $102 {1, 2} 
CTRNALNM $6,596 $4,684 $3,747 $8,432 1. 2) 
CYTNALMA $7,068 $5,020 $4,016 $9,035 1, 2) 
OOVLALMA $13 909 $9,878 $7,902 $17,780 1, 2) 
OMPLALMA $9,234 $6,558 $5 246 $1 1 804 1, 2 
DORAALMA $1 ,518 $1,078 $862 $1 ,941 1, 2 
EUFLALMA $2,150 $1,527 $1,222 $2,749 1, 2 
EUTWALBO $461 $327 $262 $589 1, 2 
EUTWALMA $7,399 $5,255 $4,203 $9,458 1, 2 
EVRGALMA $8,935 $6 346 $5,076 $11 ,422 1, 2 
FLRNALMA $822 $584 $467 $1 ,051 1, 2) 
FTDPALMA $2,607 $1,851 $1 ,481 $3,333 (1 , 2) 
FTPYALMA $94 $67 $53 $120 (1 . 2} 
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AL SO CENTRAL BELL-AL GDSDALHS $429 $305 $244 $549 (1, 2 
AL SO CENTRAL BELL-AL GDSOALRD $26 $20 $16 $36 (1, 2 
Al SO CENTRAL BELL-AL GDWRALMA $9.286 $6,596 $5,277 $11,673 1, 2' 
Al SO CENTRAL BELL-AL GNBOALMA $37,639 $26,731 $21 ,384 $46,115 1, 2' 
AL SO CENTRAL BELL-AL GRDLALNM $4 $3 $2 $5 1, 2 
AL SO CENTRAL BELL-AL GTVLALNM $712 $506 $405 $910 (1, 2 
Al SO CENTRAL BELL-AL GYVLALNM $:3,164 $2,247 $1 ,797 $4044 (1 , 2 
AL SO CENTRAL BELL-Al HLVIALMA $956 $679 $543 $1,223 (1 2) 
AL SO CENTRAL BELL-AL HNVIALLW $285 $202 $162 $364 1, 2) 
Al SO CENTRAL BELL-AL HNVLALNM $170 $121 $97 $217 1, 2) 
Al SO CENTRAL BELL-AL HRBOALOM $471 $334 $267 $602 1, 2 
AL SO CENTRAL BELL-AL HRTSALNM $266 $203 $162 $365 1 2) 
AL SO CENTRAL BELL-Al HRTSALPE $39 $26 $22 $50 1, 2 
Al SO CENTRAL BELL-AL HZGRALMA $68 $63 $50 $113 (1 , 2 
AL SO CENTRAL BELL-AL JCSNALNM $10,057 $7,143 $5,714 $12,857 1 2 
AL SO CENTRAL BELL-AL JCVLALMA $171 $121 $97 $218 1 2 
AL SO CENTRAL BELL-AL JSPRALMT $4,857 $3,449 $2,759 $6,209 1. 2 
AL SO CENTRAL BELL-AL KLLNALMA $179 $127 $102 $229 1. 2) 
AL SO CENTRAL BELL-AL LFYTALRS $18 363 $13,041 $10,433 $23 474 1. 2) 
AL SO CENTRAL BELL-Al LNDNALMA $15,747 $11 ,183 $8,946 $20,130 1, 2) 
Al SO CENTRAL BELL-AL LXTNALMA $73 $52 $41 $93 1 2) 
AL SO CENTRAL BELL-Al MARNALNM $19,770 $14,040 $11,232 $25,272 1 2) 
Al SO CENTRAL BELL-Al MCINALMA $5 898 $4,189 $3 351 $7,539 1, 2 
AL SO CENTRAL BELL-AL MNTVALNM $1 386 $984 $787 $1,771 1, 2 
AL SO CENTRAL BELL-AL MOBLALSA $684 $486 $389 $874 (1 . 2 
AL SO CENTRAL BELL-AL MOBLALSE $1 181 $839 $671 $1,510 1 2 
AL SO CENTRAL BELL-AL MOBLALTH $37 $27 $21 $48 1. 2 
AL SO CENTRAL BELL-Al MOLTALNM $148 $105 $84 $190 1, 2 
AL SO CENTRAL BELL-Al MPVLALMA $31 ,243 $22,189 $17,750 $39,939 (1 , 2) 
AL SO CENTRAL BELL-Al MTGMALMB $8 $6 $4 $10 (1 , 2) 
AL SO CENTRAL BELL-AL MTG MAL NO $76 $54 $43 $97 1, 2) 
AL SO CENTRAL BELL-AL MTVRALMA $1 ,390 $987 $790 $1 ,776 1, 2 
AL SO CENTRAL BELL-Al OHTCALMA $117 $83 $66 $149 1 2 
AL SO CENTRAL BELL-AL OPLKALMT $6,378 $4,530 $3,624 $8,153 1, 2 
Al SO CENTRAL BELL-AL PHCYALFM $369 $262 $210 $471 1, 2 
AL SO CENTRAL BELL-AL PHCYALMA $358 $254 $203 $458 1, 2 
AL SO CENTRAL BELL-AL PNSNALMA $344 $244 $195 $439 (1 , 2 
AL SO CENTRAL BELL-Al PRSHALNM $10 990 $7 805 $6,244 $14,049 (1 2 
AL SO CENTRAL BELL-Al PRVLALMA $3,591 $2,551 $2,040 $4,591 (1 , 2) 
AL SO CENTRAL BELL-AL RRVLALMA $64 $46 $37 $82 1, 2) 
AL SO CENTRAL BELL-AL SELMALMT $20,933 $14,867 $11.893 $26,760 1. 2 
AL SO CENTRAL BELL-AL SYLCALMT $1,015 $721 $577 $1,297 1, 2) 
AL SO CENTRAL BELL-Al THVLALMA $15 163 $10,769 $8,615 $19,383 1, 2) 
AL SO CENTRAL BELL-AL TLOGALMA $420 $298 $238 $536 1 2) 
AL SO CENTRAL BELL-AL TLDGALRF $77 $55 $44 $98 1 2) 
AL SO CENTRAL BELL-AL TROYALMA $2,410 $1,712 $1 ,369 $3,081 1, 2 
AL SO CENTRAL BELL-AL TSCLALNO $4 767 $3,386 $2 708 $6.094 1, 2 
AL SO CENTRAL BELL-AL TSKGALMA $1 ,068 $758 $607 $1 ,365 (1. 2 
Al SO CENTRAL BELL-Al UNTWALNM $3,308 $2,349 $1 .879 $4,228 1, 2) 
AL SO CENTRAL BELL-Al VNCNALMA $522 $371 $297 $667 j1, 2 
AL SO CENTRAL BELL-AL WBTNALNM $3,221 $2,287 $1,830 $4,117 ~ 1, 2 
AL SO CENTRAL BELL-AL WRRRALNM $1193 $847 $678 $1 525 ~ 1, 2 
AL SO CENTRAL BELL-AL WTMPALMA $2,981 $2,117 $1,693 $3,810 1, 2) 
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Al SO CENTRAL BELL-AL YORKALMA $5,152 $3,659 $2,927 $6,586 
AL UNION SPRINGS TEL CO FTDVALXA $920 $654 $523 $1 ,176 
AL UNION SPRINGS TEL CO MDWYALXA $1,383 $982 $786 $1,767 
AL UNION SPRINGS TEL CO PROTALXA $404 $287 $230 $516 
AL UNION SPRINGS TEL CO UNSPALXA $15,042 $10,683 $8,546 $19,228 
AL VALLEY TEL CO, LLC LNDLALXA $1 ,030 $732 $585 $1 ,317 
AL WINDSTREAM AL AHVLALXA $108 $77 $62 $139 
AL WINDSTREAM AL CMPHALXA $599 $425 $340 $766 
AL WINDSTREAM AL EClCALXA $571 $405 $324 $730 
AL WINDSTREAM Al KWLGALXA $82 $58 $47 $105 
AL WINDSTREAM AL LEDSALXA $374 $266 $212 $478 
AL WINDSTREAM AL ODVLALXA $136 $97 $77 $174 
AL WINDSTREAM Al SPVLALXA $158 $112 $90 $202 

NOTES: 
(1) Actual high-cost support received by SouthernllNC Wireless in 2013 was allocated to individual study areas based on the 
quarterly line counts filed with the Universal Services Administrative Company {''USAC") by SouthernllNC Wireless on FCC Form 
525 on December 30, 2011 , and the per-line reimbursement rates for each study area as obtained from the applicable quarterly 
USAC HC Appendices filed with the FCC. Amounts received in 2013 were used for the provisoning, maintenance and upgrading 
of facilities and services. Upon request, SouthemllNC Wireless will provide any additional responsive information available to the 
Company. 

(2) During the period from January 2014 to December 31 , 2016, SouthemLINC Wireless will use the high-c:ost support it receives 
for the provision, maintenance and upgrade of facilities and services for which it is intended, consistent with Section 254(e) of the 
Telecommunications Act of 1996. 
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Southern Communications Services, Inc., 
d/b/a SouthernLINC Wireless 

259010al112 

July l, 2014 § 54.313 Progress Report 

New Sites and Material Modifications to Improve Signal Strength, Coverage and Capacity 

The four maps which follow illustrate new sites and material modifications 

SouthemLINC Wireless made to its network and facilities in Alabama during the period January 

1, 2013, through December 31, 2013. These maps show the 11 new cell sites that were added to 

the SouthemLINC network and the 8 other cell sites in Alabama that SouthemLINC Wireless 

materially modified in the period January 1, 2013, through December 31, 2013, to improve 

signal strength, coverage, capacity and resiliency. Each of the 8 sites that were materially 

modified during the period January 1, 2013, through December 31, 2013, was operational and 

being used by SouthemLINC Wireless to provide service as of January 1, 2013. 

Map 1 - New Cell Sites 

Map 1 illustrates improvements in coverage area made in the State of Alabama 

during the period January 1, 2013, through December 31, 2013. The green shading illustrates 

coverage that existed as of January l, 2013, and the blue shading illustrates additional coverage 

that is the result of new sites deployed from January 1, 2013, through December 31, 2013. 

Eleven (11) new sites were deployed in Alabama during this period. 

Map 2 - Material Site Modifications in Alabama - Antennas Added/Adjusted 

Shaded in light blue on Map 2 is the one (1) cell site in Alabama where capital 

investments were made to raise in height and/or upgraded antennas to improve signal strength 

and coverage during the period January 1, 2013, through December 31 , 2013. 

Map 3 - Material Site Modifications in Alabama - Base Radio Additions 

Shaded in yellow on Map 3 are the three (3) cell site in Alabama where additional base 

radios were installed during the period January 1, 2013, through December 31, 2013. 
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October 15, 2013 § 54.313 Progress Report 

Map 4 - Material Site Modifications in Alabama - On-Site Generators Added 

Shaded in orange on Map 4 are the four (4) cell sites where a back-up power ·generator 

was installed, during the period January 1, 2013, through December 31, 2013, supplementing 

existing battery back-up power capability. 
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Mapl 
New CeH Sites - January 1, 2013, to December 31, 2013 

New Cell Sites 

Cell Sites in Service on January 1, 2013 
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MapZ 

Service Improvements· January 1, 2013, to December 31, 2013 

Cell Sites in Service on January 1, 2013 
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Map3 

Service Improvements - Janaury 1, 2013, to December 31, 2013 

Base radios added 

Cell Sites In Service on January 1, 2013 
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Map4 

Service Improvements - Janaury 1, 2013, to December 31, 2013 

Generator added 

Cell Sites in Service on January 1, 2013 
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Southern Communications Services, Inc. 
dlb/a SouthemLINC Wireless 
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Southern Commontcatiom Services, Inc., d/b/a SoutbernLINC Wireless 
Cettificadon Requirecl by 47 C.FJl. t54.313(a)(5)- WC Docket No. 10.90 

This certification is submitted on behalf of Southern Communications Services. Inc., 
d!o/a SouthemLINC Wireless ('"SouthemLINC Wireless'~ in accordance with 47 C.F.R. 
§ S4.3 l 3(a)(S). 

On behalf of SoutbemLINC Wireless I, Donald R. Horsley, hereby certify that 
SouthemLINC Wireless complies with CTlA Consumer Code for Wireless Service and 
therefore in compliance with applicable service quality standards and consumer 
protection rules pursuant to 47 C.F.R. § S4.202(a)(3). 

I certify under penalty of perjury that the foregoing is true and correct. Executed on 
June 20, 2014. 

Donald R. Horsley 
President & CEO, So m Communications Services, Inc. 
dlbla SouthernLINC Wireless 

S~ED, SWORN TO AND ACKNOWLEDGED before me this t/P day of 
-~ ..... K&;;=----· 2014. 

~~~ 
NOTARY PUBLIC Afr CondlUIA It el•..,_ 

MyCommiasionExpires:.~~~-------~~-
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Southern Communications Services, Inc. 
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Southern Conmunications Services, be., d/b/a SoathernLINC Wireless 
Certlftcatlon Requirei by •7 CF.R. fS4.313(a)(6)- WC Docket No.10..90 

Th.is certification is submitted on behalf of Southern Communications Services. Inc .• 
d/bla SouthemLINC Wireless ("SouthemLINC Wireless; in accordance with 47 C.F.R. 
§ S4.313(a)(6). 

On behalf of SouthemLINC Wireless I, Donald R. Horsley, hereby certify that 
SouthemLINC Wireless is capable of functioning in emergency situations as set forth in 
47 C.F.R.f S4.202(a)(2) as described in the accompanying document. 

I certify under penalty of perjury that the foregoing is true and oorrecL Executed on 
June 20. 2014. 

~ED, SWORN TO AND ACKNOWLF.DGED before me this o?t'J day of 
... ~ ........ QC;, ___ • 2014. 

,.J~~ 
NOTARY PUBLIC 

My Commlsdon Expires: 
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Southern Communications Services, Inc., d/b/a SouthemLINC Wireless 

("SouthemLINC," "Company") operates a wireless communications network in the States of 

Alabama and Georgia, in the southeast portion of Mississippi and in the panhandle of Florida. 

SouthernLINC provides dispatch radio, cellular, text and data services to commercial customers 

and to the electric utility subsidiaries of its parent, The Southern Company ("Southern," 

"Parent"). The Company's commercial customers include first and second responder public 

safety entities. 

SouthernLINC' s service territory experiences severe weather including, hurricanes, ice 

storms, severe thunderstorms and tomados. To ensure that its network performs during such 

events, its 849 cell sites are connected to a ring protected terrestrial backhaul system. Of the 

849 cell sites in service at December 31, 2013, all were equipped with on-site battery back-up 

power facilities capable of maintaining cell site operations should commercial power be lost. 

Back-up power generators and batteries are both available at 765 of the cell sites. SouthernLINC 

also has 5 cell sites on wheels ("COWS"), 4 cell augmentation trailers ("CATS"), 11 generators 

on a trailer ("GOA TS") and 8 emergency microwave units ("EMU") that can be deployed to 

restore service in impacted areas. 

SouthemLINC has an incident response team ("IRT') comprised of subject matter 

experts from all departments of the Company which convenes as severe weather approaches. 

The Company has written processes that are followed before and during severe weather incidents 

and these written processes are reviewed and adjusted as appropriate subsequent to a storm or 
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other emergency incident. The IRT and written processes are also useful in addressing 

unexpected incidents. 

The following is an excerpt from the written processes that would be used approximately 

two days before a hurricane is predicted to make landfall. In this excerpt, "operating companies .. 

refers to the electric utility subsidiaries of SouthernLINCs Parent and "SCS .. refers to a services 

company subsidiary of the Parent 

Hurricane: 48 hours or 2 days before forecasted landfall. Severe weather has 
caused damage within the SouthemLINC footprint and site repair, expansion or 
communications support may be necessary. 

Responsible T earns/Activities 

Crisis Management Team Coordinator 
• Manage the Crisis Management T earn operation specific to the threat 
• Confirm team readiness with all Crisis Management T earn members 
• Coordinate with Operating Companies and Governmental entities as to need and 

placement or pre-positioning of SouthemLINC liaison personnel 

Communications Coordinator 
• Gathers updated information from internal teams and outside sources, conducts 

conference calls and prepares summary reports 
• Reports property damage to the Accounting Manager and the Facility 

Coordinator 
• Advise all Groups on storm activity accounting codes for tracking purposes 

Site Assessment and Propane Team Leader 
• Closely monitor sites in affected areas for coordination of recovery efforts with 

Field Operations and SCS 
• Monitor generator operation and arrange for site visits for generator checks and 

refueling of generators as needed 
• Maintain close communications with Crisis Management T earn Coordinator 

2 
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Field Operations (FO) Team Leaders 
• Monitor site operation and determine rank and order of repair visits 
• Monitor location and readiness of FO staff 
• Coordinate restoration efforts of FO personnel for all affected sites 
• Maintain close communications with Crisis Management Team Coordinator 

Mobile Switching Office (MSO) Team Leader 
• Monitors system alarms, reports issues and tracks site maintenance and 

expansion issues 
• Monitors and initiates repair actions for T1 circuits 
• Maintain close communications with Transport Team Leader and Field 

Operations Team Leaders 
• Assists in monitoring SouthemLINC service area for issues that may impact 

service and works closely with the Crisis Management Team Coordinator and 
Communications Coordinator 

Cell Site (T1) Transport Team Leader 
• Coordinates with IOC, AT&T and other vendors as transport issues occur 
• Arrange for Category "E" Telecommunications Service priority (TSP) with FCC & 

Telco on circuits as required 
• Maintain close communications with Field Operations and MSO T earn Leaders 

and with Crisis Management Team Coordinator 

RF Engineering Team Leader 
• Monitors traffic statistics and identifies service-affecting problems and 

site/system modification needs 
• Maintain close communications with Field Operations and MSO Team Leaders 
• Call for deployment of repair and expansion equipment as needed 

Infrastructure Parts & Supplies Team Leader 
• Coordinate/facilitate delivery of maintenance parts as the ne.ed arises 
• Make final decisions as to use of centralized parts distribution locations if needed 
• Make final personnel detenninations and arrangements for contract staff as 

needed 
• Make final rental arrangements and pick up rental equipment as necessary 

Personnel Logistics Team Leader 
• Coordinates with other OPCo's to provide emergency personnel with logistics, 

safety, health and wellness information while in the target areas 
• Communicate with all responding field personnel to determine ability to serve 

3 
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• Maintain close communications with Field Operations and Site Assessment 
T earn Leaders 

Government Accounts Team Leader 
• Works closely with Government Agency and Operating Companies to monitor 

situations that require critical proactive maintenance and requests for additional 
radios and parts 

• Works closely with Government Agency and Operating Companies to ascertain 
location of or changes in the location of staging areas and other areas of 
criticality and communicates this information to the Crisis Management T earn 
Coordinator 

The Company's full written processes similarly details steps to be taken beginning five days in 

advance of a hurricane' s predicted landfall. Additionally, since SouthemLINC is the primary 

wireless communications service provider to the electric utility operating companies of Southern, 

it coordinates its storm preparedness and recovery activities with those companies. 

SouthemLINC Wireless believes that its network design, extensive on-site back-up 

power facilities and emergency preparedness activities demonstrates it is capable of remaining 

functional in an emergency consistent with 47 C.F.R.§ 54.202(a)(2). 

4 
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SouthemLINC Wireless' ("SouthemLINC") licensed service territory in the State of 

Alabama includes the 230 acre reservation of the Poarch Creek Tribe of the Cherokee Indians 

("Tribe"). 

SouthemLINC's Wireless interaction with the Tribe during calendar year 2013 included 

responding to any requests for information issued by the Tribe and routine interactions in the 

course of an existing business relationship with the Tribe's Police Department ("Department"). 

The Department has been a customer of SouthemLINC Wireless since 2004. In calendar year 

2013, SouthemLINC and the Department engaged in a needs assessment, deployment planning 

and installation of signal boosters at selected Tribal facilities. 

SouthemLINC complies with all Tribal business and licensing requirements necessitated 

by its relationship with the Tribal Police Department. 


