| am a Comcast customer who has no other reasonable choice due to Comcast having currently the best
speed for the price, and cabling where | live.

Comcast and Time Warner have some of the worst consumer satisfaction indexes in the country here in
terms of television service-
http://www.theacsi.org/index.php?option=com_content&view=article&id=149&catid=&Itemid=214&c=
Comcast&i=Subscription+Television+Service

Why would we give these companies a near monopoly when they are some of the worst providers
according to their customers.

Furthermore the internet speed in the U.S. is ranked 13th in the world -
http://www.nytimes.com/interactive/2012/05/22/business/media/fastest-internet-
connections.html?ref=technology& r=0 .In part these companies have not been competitive with
countries such as South Korea and Romania.

This merger will create even less competition in the Cable, and internet service provider industries. Not
only have these companies arranged to have monopolies in their respective geographic
locations(magically you can never get Comcast where Time Warner is available, and vise versa), but now
they wish to have an open monopoly on the entire United States.

This merger artificially allows for a service that is considered legacy, and substandard in the countries
that beat us in speed(think South Korea, Romania). In the countries that beat us in internet speed there
was competition that allowed the cable companies to go bankrupt.

In America due to territory fixing these companies have been allowed to thrive while only now a small
few fiber companies have gathered the capital and territory to challenge our monopolistic Internet
Service Providers.According to the study on this page - http://www.techspot.com/news/52338-average-
broadband-speed-in-the-us-up-28-south-korea-still-far-ahead.html Mobile internet speeds have been
outperforming most of the word except Argentina. | strongly believe this is in part because many large
mobile device companies often compete in the same market creating much more competition than the
cable, and internet service provider companies.

Please don't allow this merger..



Thanks,

Jon Aschwanden



