Hello, | am writing to express my concern with the merger of Time Warner Cable and
Comcast. | am against it and it should not be allowed to go through. | have Time Warner Cable
TV and internet. | pay for a 20MB connection and on a good day | am lucky to see 2.5MB. | also
have cable and there are always issues with channels not working or outages. If Comcast thinks
that service will get better if they buy Time Warner then they are truly mistaken. It’s sad when
other countries have faster internet at a lower price. | hope my opinion doesn’t fall upon deaf
ears. | work in I.T. as a helpdesk technician so | know that customer service can make or break a
company. | hope this comment lands in the hands of a person that will fight for us “the people”.

Sean Potter



