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Stephen Smith 
5950 Del Lago Circle #209 
Sunrise, Fl. 33313 

Federal Communications Commission (FCC) 
445 12th Street, SW 
Washington, DC 20554 

Thursday, July 17, 2014 

Attention FFC Personal 
To whom it may concern, 

 I am no longer a customer with Comcast Cable and have not been for several years this is 

due to there unethical practices including but not limited to false advertising, negligent 

misrepresentation and deceptive trade practices, which I have previously been compelled to file 

complaints against Comcast with the Federal Trade Commission. 

 There is no upside to having less competition, there is only the negative. The United 

States is saddled with dealing with a sluggish economy and still we have massive unemployment 

issues. This could only make it worse while it will eliminate jobs in both the field and 

administrative personnel. As a former CEO I can tell you that job will be eliminated as computer 

with good databases and handle the increase and therefore will open the doors for job cuts for do 

to expendable position as Comcast would not need that many people doing overlapping work. 

Moreover, Comcast has shown in the past that it does what it wants to do exactly what they want 

when they feel like doing it and charge exactly what the wish to charge. Comcast's continued 

brazen tactics have not been beneficial to the consumer; not to mention the fact that lack of 

competition will drive up pricing making it harder on the American working class.  

 With that in mind I am also in awe of the fact that Comcast has grown with all of the 

overwhelming public criticism the have brought on themselves. The company show a lack of 

respect when it comes to how they treat their clients, they continually have raised prices on their 

service, and they continue to hold promotions where they alter the terms or conditions of the 

promotions prior to the ending dates of the agreement. 



 Giving Comcast this merger will only empower them to do what they want and harm the 

consumer/public. I have had many issues where there has been an escalation to manager and 

executive over disputes including but not limited to south Florida Manager Ricardo Zapata, 

Director Call Center Nancy Matson and on of their Vice President Tom Cagney just to name a 

few. As a whole Comcast has a dismal record of service, support, and deception with their sales 

tactics and their growth need to be drastically curtailed.

 I am disappointed with the fact that none of the States have moved to regulate the cable 

industry though their respective Public Service Commissions. I disagree with the argument that it 

is a luxury item when they are controlling media content and communication. Please keep in 

mind that Comcast is the portal for all email communication to and from all computer system 

where they are the provider for internet service; as the internet service provider where any client 

of theirs is involved they can control both sides of the communication. Additionally, they 

provide phone services another form of communication and as the same as it is with email 

communication they control what is goes on. It also begs the question that if they are providing 

telecommunication why they aren't regulated. Regular and emergency 911 calls at some point 

may go though their servers providing telecommunications; by that very nature they should be 

regulated.

 Furthermore I have an opinion for the FCC and other possible regulators not only as a 

former CEO but as a man of science with a background as computer network engineering I ask 

you to think about other consequences such as: what do you think would happen if a super 

computer virus evades the computer/servers at Comcast computer incorporated into the merger; 

with less completion and everything house within one company computer systems and the 

network they are build into more susceptible to hacking and computer viruses and it affect much 

more of the public as opposed to two separate companies.

 Wherefore and in consideration of all of negative affects that his merger can cause I 

oppose and strenuously object to the merger or acquisition of Comcast and Time Warner. I urge 

the FCC and any other regulators to VOTE NO, not confirm or block this merger to take place.  

Sincerely,

Stephen Smith 
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