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OOCl<ET FILE COPY ORIGINAL 

Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Via Hand Delivery 

ACCEPTED/FILED 
JUN S 0 2014 

Marlene H. Dortch, Secretary 
Federal Co!11munications Commission 

Office at the Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Big Bend Telephone Company 
Study Area Code 442039 

Dear Ms. Dortch: 

On behalf of Big Bend Telephone Company ("Big Bend"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Big Bend seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, ~nfid,ential}~~ ~ 
No. of CoDl03 rec d'--'0..,.._.:::!::....__.,,_ 
ListABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
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REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

ACCEPTED/FILED 
JUI~ 3 u ZOl4 

Marlene H. Dortch, Secretary 
Federal Communications Commission 

Office of the Secretary 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Big Bend Telephone Company 
Study Area Code 442039 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Big Bend Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 

Echelon Building II, Suits 200 
9430 Research Blvd., Austin, TX 78759 
phon&: 512-338-0473, fax: 512-34~822 

Eagandal9 Ccrporata Canter, Suits 310 
1380 Corporate Canter CUIV9, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phon&: 770-569-2105, fax: 770-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 
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Request for Confidentiality 
Page3 

the attaclnnent under seal. The Company uses the infonnation contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this infonnation with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the infonnation. 

7. Any previous versions of this infonnation are not publicly available. 

8. Because the infonnation is not routinely available, a need exists for maintaining 
the confidentiality of this infonnation pennanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Fonn 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 

. JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area code 4 4 2039 

<015> Study Area Name BIG BEND TBL CO INC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Russell Moore with questions about this data 

<035> Contact Telephone Number: 43236 4 0089 ext . 
Number ot the person Identified in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied in data line <030> Rus t-y .Mooretbbtco . com 

<100> Service Quality Improvement Reporting (compl•t• ottochod worlcthHI) 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,,_) ___ _ 

I ./ Q<- check box if no outages to report 

.::::,':::~: :::, .. (,r I • I 

(comp/tit ottochtd worlcrhttt) 

ACCEPTED/Fl LEO 
JUN SO 2014 

federal Communications Commission 
Offlre Of the SecretatY 

<320> Unfulfilled Service Requests (bro;.a.:.db:.:a:;.n.:.dl:...__....:l=o====:::::!--------- - ./ IA • 
<330> Detail on Attempts (broadband)! I .. I ___ ....._I-

• (ottodl ducrlptM document) 

<400> Number of Complaints per 1,000- cu- st- om- e-rs""'(,...v-o·,...,c...,e),...------------- ---' 

<410> Fixed ~1_._2 ______ --1 

<420> Mobile o. o 
'--------~ 

./ 11 .1 

<430> Number of Complaints per 1,000 customers {broadband) 

<440> Fixed I 0 
• 

0 

<450> Mobile ~o=·=o::===========~ 
./ 

<500> Service Quality Standards & Consumer Protection Rules Compliance (ch~ to lndlcott ctrtificotlon} ./ II ' 

<510> 

<600> 

<610> 

1 .... ,...,,. ... , 

F.-u ... n-.ct-.lo_,n"'a'"li...._tv i ... n""'E""m""e_,r...,11.en""1cv.....,S""it ... u-.a-.tio ... n ... s'"-------------.... (<h•dc 10 indlcoto ctrtf/kotlonJ 44 2039txno. pdt 
(ottochtd dtwlptlv< docu-nt) 

<700> Company Price Offerings (voice) fcompl<ttattodltd-*shtttl 

<7)0> Company Price Offerings (broadband) fCOtrllllmottochtd-*shtttJ 

<800> Operating Companies and Affiliates (compict•ottoch•d-*shtttJ 

<900> Tribal Land Offerings (Y/N)? Q @ (ifva, ~1u11odatd-*shet1J 
<1000> Voice Services Rate Comparability (<Md: co Ind/cot• urtfflcotionl 

<1010> 1 _-----=----=-------'I,--
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compl• tt ottochtd-*shttl) 

(compl<t• ottochtd -*shHI) 

Price C:.p Orriers, Proceed to Price O p Additional Documentation Worksheet 

Including Rote-of-Return Carriers offllloted with Price Cop Local Exchange Carriers 
<2000> (chtd< to Ind/cot• ctrtf/kotlon) 

<2005> (comp/t i• ottochcd worluhoct) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Woryheet 

(ch•<* to lndi<ot• ctrtl/i<otlon) 

(complttt ottochtd worlcshtfl) 

./ II ./ 

.___,_ ..... l_I __ .1 _ __. 

~-.1_ ..... ll.___.1 _ _, 

./ 

./ 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

·-; 

Study Area Code 

Study Area Name 

Pro&ram Year 

Contact Name • Person USAC should contact retarding this data 

Contact Telephone N_uinber • Number_<>fperson identified in data line <030> 

Contact Email Address - Email Address of person identified in data fine <030> 

Has 'lour company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fifed with the FCC? 

,.. 

442039 

BIG BEND TSL CO INC 

2015 

Ruaaell Moore 

4323'40089 ext. 

Ruaty.Noor~btco.coa 

(yes/ no) ® 
(yes I no) 00 

FCCForm481 
·~ 

OMB Co11trol No. 3060-0986/0MB Control No. 3060-0819 
July 2013· 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on fine <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a}(l}. If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I """'""'·"' __ : l 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capaci ty 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

: 



REDACTED FOR PUBLIC INSPECTION 

Data,_Collectlon for~ 

<010> Study Area Code 44 2039 

<015> Study Area Name BIG BEND TEL CO INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin& this data Ru1• ell MOore 

<035> Contact Telephone Num~r · Number of person identified In data line <030> 4 323640089 e xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> Ruaty .Moore<tbbtco .com 

<220> <a> - <bl> -- <b2> -- <b3> -- <b4> - <cl> -- <c2> -- <d> -
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers [Yes/ No) 

F£C form 48l • , 
p~s Control No. 3~6/9~8 Control No. 3060-0819 

/JOiy 20.1~ . "~;,· ~-.' ~' ' "'."'.' 

<e> - <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multlple 

Oescrfptron (Chedc Study Areas Service Outage Preventative 

all that apply) (Yes I Nol Resolution Procedures 

.. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442039 

<015> Study Area Name BIG BEND TEL co INC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Ruuell l!QQre 

<035> Contact Telephone Number - Number of person Identified in data line <030> 4323640089 ext. 

<039> Contact Email Address-Email Address of person identified in data line <030> Rusty.Moore•bbtco .coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ii:""-ta,!< -"""·W~--·~Jr~·.~:~:. ·~<;i,' 
..... ~ '.iJl".J< ...... "' 

State Exchange (ILEC) SAC(CETC) Rate Type 

1/1/2014 

14.52 

Service Rate State Subscriber Line Char e State Universal Service Fee 

.. 

: :1·! .1-- i~ .;: . - "'-~ ·•:. '" ., ·ii''~. 

Service Charge Total r line Rates and Fee 



REDACTED FOR PUBLIC INSPECTION ; 

<010> Study Area Code 442039 

<015> Study Area Name BIG BBNO TEL CO INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rega!_clirlt this data Russell Moore 

<035> Contact Telephone Number - Number of person identified In data line <030> 43236 400 89 ext. 

<039> Contact Email Address · Email Address of !>_erson Identified In data line <030> Ru.aty. Mooreabbtco. c om 

<711> .. ~ .... --~ .... """'~'"lib '"'".;i.'•:.:.....·~ :":'.;1!1:~;<-i''.;.;:;r:-.,..,.:; •. -~.~- r ~~- J:'>'c'ctb·,!hi;v;::-<~t :;<'!'·····,";<de>~'-'·,;.~ I b~·~·~..: •• ~1cfil' ;;.,;;i; 

Broadband Service • Usage Allowance 
Slit• Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchance (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached lsfllflct) 

C"-- _ ...... _ -
__ _. 

--- - --
- _, -. ~ ··- .,_, , ____ 



REDACTED FOR PUBLIC INSPECTION ,· 

<010> Study Area Code 442039 

<015> Study Area Name --·-- llIG BEND TE.L_CO IliC 

<020> Program Year 2 01s 

<030> Contact Name· Person USAC should contact re~rding_this.d~ta Rus seU Moore 

<035> Contact TeleJ>.honer.iumber. Number of person Identified In data line <030> 43236400 89 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> Rusey . Hooreebbtco . c0111 

<810> Re~rtlng Carrier Big Bend Telephone CO..pa.ny, Inc. 

<811> Holding Company Nevill !loldings , I nc . 

<812> Operating ComJ>.any Big Bend Tele2hone COlllP.aDY. Inc. 

<813> ltJl¥';~W:k..":~ .. pt.,fr.1t~~:1 ?;: 1~~il., L~,.:~'·~~<a «ili.;W'~~ .. ~!>1~\~"I;:"'~ :!£_ ~~,..;ti;ii..'42~:M(;:'ii~ ~~~4 .. .K.W'; ,;,,., ... ~ -~,-·ql;'l'j:;t~~,,., .l:: ·~,,.~,. '.'.~.,.;•i,$;~'"'..i!'M<i'~~~t 'l 

Affiliate$ SAC Doing Business As Company or Brand Oe$lgnation 

-- see an 1cned worKsn1 ~et --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442039 

<015> Study Area Name BIG BRNO Tl!L CO INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard in& this data Ru••ell Moore 

<035> Contact Tele~hone Number- Number of person identified in data line <030> 43l3640089 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Ru1ty. Moore•bbteo. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

,• 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code u 2039 

<015> Study Area Name s ic BEND TBL co me 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Russell Moor e 

<035> Contact Teleph~ne Number - Number of person identified in data line <030> 43236•ooe9 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> R\laty .Moor eebbtco.com 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

,• 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud~ Area Code 442039 

<015> Study Area Name BJG BBND TBL CO INC 

<020> Program Year 
2-01~ 

<030> Contact Name - Person USAC should contact rega~qi_ng this data Russ$J) MoQre 

<035> Contact Telephone Number - Number of person identified in data line <030> 4323 640089 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Rusty . Moorecbbtco.cOftl 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~,.. ~, I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
[CZJ 

rn 

Name of Attached Document 

.· 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442039 

<015> Study Area Name BIG BBND TBL co INC 

<020> Prolf!ITl_Year _ _ 2fil5 

<030> Contact Name • Person USAC should contact reS!'_d~ this data Russell Moore 

<035> ContactTeleplipne N11mbe1" · Number ()fperson identified in data line <030> 4323640089 e.xt. 

<039> Contact Email Address • Email Address of 1>_erson identified in data line <030> Rusty. Moore.,bbtco. c0111 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hl1h Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § S4.313(b),(c).(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

§ 
El 

§ 
D 

Interim Progress Community Anchor Institutions 

I ~ --- - -J 
Name of Attached Document Listing Required Information 

.. 
.• 



<010> SludyArtaCode ________ H2039 
<015> Sl\Jdy Aru Name BIG BB!!O TBL CO INC 
<020> Pro1ram Year 201.5 
<030> Contact Name· Person USAC shoo kl contact recardl<>c thb d•ta Ruuell ~ 
<035> Con!Kt Telep1'one Njjmbe<· Numblrof pe™>n ki.ntffiod In data kne <030> 4323640089 ext 
<039> C.ontact E~i'f Address · Email Addreu of person identified_ In d.1t.1 line ~3~--. _---1tuat.v .Moore:ttbbt.co .com 

CHECIC the boxes below to note compliance on 111 five yHr servl<e quallty plan (pursuant t o 47 CFR f S4.202(a)) and, for prlvottly held conM<s, ensurfnc compllanct with the financial rt portlnl rtquhments set forth In 47 
CFR f S4.3U(f)(2l.1 f\llthof certify that the tnlonnatlon rwpc>rtod on this f«m and tn the doai-. ottachod - ts 1«Umt . 

(3010) Protrtss Report on s Year Pian 
Milestone Certification 147 aR § 54.313(f){l)(il) I I .. .. - . .. ) .. 

Name of Attached Document usunc Pl:f'quw-eo lnronNDOn 

Please check this bOx to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011} § 54.313 (f)(1)(ii), the carrier shall provfoo the number, names, a nd addresses of community a nchor Institutions to which b<lgan 

provfding access to broadband S«Vk:e in the preceding calendar year. D 

(3012} Community And>or ln>tlMJom (47 CFR § 54.313(1)(1}(11)) I .. .. I 
(3013} Is yoor COmf>iny a Prlv•tely Held ROR Clrrler j47 (FR § 54.313{1)(21) (Yts/Nol • 

Hime of Attached Document UstinC Requwea 11norm1oon ltj Q 
(3014} If yeJ, does your company Ille the RUS annual report (Yes/No} ._ , e , 
Please check these bOxes to confirm that the attached doCl.rneot(s). on lne 3017, contains the r9QU!red information J>ln'.'&nt to§ 54.313(1)(2) compliance requres: 

ID 
Tetecommunlcations Borrowers} 

(30151 Eloctronlc COf1Yof their annual RUS reports (()p«rottnc Report for 

(3016} Oocument(s) for Balance Sheet, Income Statement and Statement of CaSl'I FIOws !C'.J 

(3017) If the response byes on lne 3014, attach yoor compony's RUS annual 
report and all r~uJred documentation 

(3011} If the ruponst is no°" tine 3014, ls yoor tompany oudfted7 

lfth• responst ls yes on lint 3018, pleasa<htck the boxes ~low to 
confirm yoor submwlon. on line 3026 pursuant to§ 54.313(1)(2), contains 

RtqUiredlnfonliation ~ 

(Yu/No)~ 

(30191 Either a copy of theft audited fNnclal statement; or (21 • fin•nclal roport in a format COmj>arablo IO Rus Operatinc lteport for Ttlt<ommunicatlons l[Z] 
(3020} Oocument(s) for Balance Sheet, Income Statement and Statement of CaSh Flows l[Z] 
(3021) Manaaem1nt letter Issued by the Independent ctrtffled public accountant that performed the company's llnandal audit. rn 

If the ruponst is no on line 3018, pkase check the boxes below 
to confirm yoor submiulon, on line 3026 purswnt tot 54.313(1)(21, 
contains; 

(3022) Copy ol their financlal statement which hos been subjte1 to review by an 
lnde~ncltnt c:ertr.ed publk: account:tnt or 2) a flnandal report ln a 
format-rable to RUS Operotinc Roport lor Ttltcom,.,..,nicotlons 

ID 
Borrowers, 

(3023) Undtrlylnc lnlormatlon subjtctod to a rovlow by an Independent ctrtiflad 0 
~- D (3024) Undtrlytnc Information subj..ud to"" offtetr e>ortifoatlon. ID 

(30251 Ooa.rment(s) for eaianoe ~~ Income Statement and Statement of ci'a,_s .. h-.F,.tows='---------------------
442039tx3026. pdf 

(3026} Attach tho worl:sheet llstlnc reqund Information 

Name of Attached Document llstftl1 Required Information 

.. 

.. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 442039 

<015> Study Area Name BIG BBND Tl'!. co JNC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Rusaell Moore 

<035> Contact Telephone Number· Number of person Identified in data line <030> 432364008' ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> Rusty . Mooresbbtco. COOi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify tht I am an officer of the reportlnc carrier; my responslbllltles Include ensurin1 the accuracy of the annual repo<tlnc requirements for universal service support 
etipltnts; and, to the best of my knowledge, the Information reported on this form and In any attachments ls accurate. 

Name of Reportinc Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

!Title or position of Authorized Officer: 

IT elephone number of Authorized Officer: ext. 

!Study Area Code of Reportinc Carrier: Fil1n1 Due Date for this form: 

Persons willfully mo kine foist statemeni. on this form can be punished by fine or forfeiture under the Communicotlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tltfo 18 of the United States Code, 18 U.S.C. § 1001. 
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<010> Study Area Code 44 2039 

<015> Study Area Name BIO BEND TBL CO I NC 

<020> Pr rem Year 2015 

<030> Cont1ct Nome · Person USAC should contoct regardlna this datl Ru11el l Moor e 

<035> Contoct Telephone Number· Number of person identified in dote lint <030> 43 2364 0089 ext . 

<039> Cont1ct Email Addreu • Email Address of person identified in dato line <030> 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authori1e an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent! B!.!&§~ll -t!221i:I Is authorized to submit the Information Nj>Olted on behalf of the reporting earner. I 
!also certify thet I am an omcer of the reporting carrier, my reeponsiblllUea Include ensu~ng the accuracy of the annual deta reporting requirements provided to the authorized 
agent; and, to tht best of my knoWledge, Ille r.ports and d1111 provided to the 1utho!Ued agent Is accurate. 

!Name of Authorized Agent: Russell Moore 

Name of Reoortlna Carrier: Bl 0 BEND T6L CO INC 

Signature of Authorized Officer: CBRT il'IED ONLINE Date: 06/26/2014 

Printed name of Authorized Off'1eer: Russell Moore 

tTitle or no<ition of Autho<ized Officer: Genera l Ma.n.ager 

tTelephone number of Authorlitd Officer: 4 323640009 ext . 

Studv Area Code of Reportlna Carrier: 442039 Filing Due Dat t for this form: 07/01 / 2014 

Penons willfully mak"" f1 ise stotements on this form can be punished by flne O< forleitu!T und«r the Communications Art of 1934. 47 U.S.C. ff 502. S03{b), 0< fine or Imprisonment 
und•r Tiiie 18 of the United Stilts Code, 18 U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

~as agent for tht reportlna cam.r, certify that I 1m 1uthori11d to submit th• annual repom for universal service suppon recipients on behalf of the reporting carrier; I have provi<IM 
~h• data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the lnformotlon reported ti.rein Is accurate. 

Name of Reportlna C.rrier: BIO 8BllD TEL CO INC 

N1me of AuUiorized A&ent or Emolovee of A&ent: Dar l a Parker 

~•nature of Authorized Annt or EmolOYee of A&ent: CBRTI PI BD ONLINE Date: 06/ 26/2014 

Printed name of Authorized Aunt or Emolov11 of Aunt: Darla Parke r 

IT!tle or oositlon of Authorized A.tent or Emninu.. of A.tent Manaqer - ReQ'\Jl at.orv At t airs 

tTelephone number of Authorized A.tent or Em,,_e of A.tent: 5123380'73 ext . 

Study Ar11 Code of Reoortin• Carrier: 442039 Filln« Due D1te for this form: 0710' 12n. 

i Persons willfully maklnc false statements on thb form can be punished by fi:M or forfeiture under the Communications Act of 1934. 47 U.S.C. §§ 502, 503.{b), or fine or lmprfsornnent under Title I 
I 

18 of tho Unlt•d St.,es Coclo, 18 U.S.C. § 1001. I 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

BIG BEND TELEPHONE COMPANY (SAC 442039) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Big Bend Telephone Company 

Study Area Code: 442039 

Response to Line 510 - Service Quality Standards and Consumer Protection Rules 

Compliance- Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Big Bend Telephone Company ("Company") hereby certifies that its voice service 

complies with applicable service quality standards and consumer protection rules under the Texas 

Administrative Code, Title 16, Part II, as established by the Public Utility Commission of Texas. 

These obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

which discloses rates, terms and conditions of service to customers pursuant to Subchapter J 

requirements in Sections 26.201-26.230; (2) adherence to state consumer protection requirements 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 

2 Id. at para. 28. 

3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l ) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and ( 10) abide by policies for protection 
of consumer privacy." Id at n. 7 1. 

4 Id at n. 72. 
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governing telephone providers as identified in Subchapter 8, in Sections 26.21-26.37; and (3) 

service quality standards requirements as identified in Subchapter C, Sections 26.51 -26.57. In 

addition, the Company complies with numerous federal consumer protection standards including, 

but not limited to: ( 1) Truth-in-Billing rules ·outlined in 4 7 CFR § 64.240 I; and (2) compliance 

with Federal CPNI rules, Red Flag rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

For its broadband service, Company hereby certifies that while there are no applicable state 

broadband service quality standards and consumer protection rules yet established under the Texas 

Administrative Code by the Public Utility Commission of Texas, the Company discloses rates, 

terms and conditions on its public web site and the Company complies with applicable federal and 

state customer protection standards generally applicable to all businesses operating in Texas. In 

addition, the Company adheres to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. 
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Big Bend Telephone Company 

Study Area Code: 442039 

Response to Line 610 - Ability to Function in Emergency Situations 

for Voice and Broadband 

Big Bend Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Texas Administrative Code. The Company's network is designed to remain 

functional in emergency situations without an external power source, is able to reroute traffic 

around damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations also 

allows the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Public Utility Commission of Texas Substantive Rules §26.51 Reliability of Operations of 

Telecommunications Providers and §26.52 Emergency Operations which include obligations for 

continuity of service and emergency operations planning and service provision capability for 

dominant carriers. Any central office not equipped with permanently installed standby generators 

contains as a minimum four hours of battery reserve without voltage falling below the level 

required for proper operation of all equipment. In addition, all central offices without installed 

1 Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power to 
ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and is 
capable of managing traffic spikes resulting from emergency situations." 
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emergency power facilities have a mobile power unit available which can be delivered and 

connected on short notice. 

The Company's standby generators and battery back-up equipment support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 442039 

<015> Study Area Name BIG BEND TEL CO INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact re!!l"dlng this data Russell Moore 

<035> Contact Telephone Number · Number of ~erson Identified in data line <030> 4323640089 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> Ruoty .Hooreebbtco.co. 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wlde Residential Local Service Charge 

1/1/2014 

14. 52 

<703> 

:.-· • ,)i~<a2~.;w:./.S6.~.~:;t•ur9'3~ µ:-~;,.+:..: . ·" ..•. ·-,,.~;Sbl>"'.,.1;.:• 1.{~~~.'.~ll4~> ~.:~;'~:;(';~ :~'.· "· :~~s>.''i'l}~'.ff'l'.l~ rl!;~ ... ; ~f~' ·:<i;> ;,ii<;.~,;; ; i:§S 
Residential local Mandatory Extended Area 

State £xchan1e (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

TX All YR 14.0 0.0 0.52 o.o 14.52 

·. 
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<010> Study Area Code 442039 

<015> Study Area Name 8 IG BEND TBL CO INC 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Russell Moore 

<035> Contact Telephon~u_rnbe_r_-_N_ll_m~erofJ>erson identified In data line <030> 432 36400 89 e xt. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> Rus ty. MOore•bbtco. coca 

<711> l;"F.'<ll>~. . .. ,... ·~~~. '"·~ .~. , ' . . . . -~ .. .. ·-. '"'«> ··: ,; < ·'. •. '"' ... ~·~ ~i~~-J!''1#:f•~c&>•fl·,;'t:"./·ij?.:~'":,:1h•/..r:-·ii;1 ·::1>~;~i'14~',.: . ?·~~\~,f'~~r.~·';il ·. ~~ 

Stllte Exchange (ILEC) Residential State Reaulated Total Rates Broadband Service. Broadband Service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps, (GB) Action Taken 

Al 

1 

(Mbps) When Limit Reached {select) 

TX 69.95 0.0 ' 0th All 9.95 12 . 0 l.O o.o er, No Usage Allowance 

TX 54 · 95 0 · O 54. 95 , . o 1. 0 0 . 0 Other, No Usage Allowance 
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<010> Study Area Code H2039 

<015> Study Area Name BIO BEND TBL co INC 

<020> Program Year 201s 

<030> Contact Name • Person USAC should contact regarding this data Russell Moore 

<035> Contact Tele~n_e Number - Nu111ber of person Identified In data line <030> 4323'• 0089 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> Rusty .Moore(lbbtco. com 

<810> Reporting Carrier Big Bend Telephone Company. Inc. 

<811> Holding <:Q_m!>!l!y Nevill Koldings, Inc. 

<812> Operating Company Big Bend Telephone Company, Inc . 

<813> -· ~:-· . •_, - ,,I~:, ~ ~. ":ff i~I~l.t •. ~)•~•·•·"'• ~-~.2>~~·:(.~ f!!~qfli'~·Ji~ ·~;rr.'!.,~:J.~~!ij~'*':e;ag~'lf= ~!;~ ·'1'!'.1:.~··'"~,P,!'. ! ~ ~-'."tP--J1!f1J I . ., , l- ""· • ~~ •· . • '! , ;·,':':If'!• . "":J ·- •, •• .:"';'.~' ~)>;. •• - . 1\, • "• ,-.,1 

Affiliates SAC Doing Business As Company or Brand Designation 

Biq Bend Telecom, Ltd. 
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Big Bend Telephone Company, Inc. 

Study Area Code: 442039 

Rates, Terms and Conditions for Lifeline Service 

(Response to Form 481, Line 1210) 

Local exchange service rates and charges specified below are for basic local exchange service, including Tone Dialing 
and access to Caller ID at no charge. Rates and charges for ancillary services and facilities not specifically shown are 
presented in Big Bend Telephone Company' s tariff(s) on file with the Public Utility Commission of Texas. Unless 
otherwise specified, the rates and charges quoted below are for a minimum contract period of one month, payable in 
advance and provide unlimited flat rate calling within the local exchange calling scope. 

Residential Local Exchange Access Line Rates:(IX2> 

Res. EAS 
Exchane:e Name R-1 Rate Chare:e 
Alamito $ 14.00 $ -
Big Bend Park $ 14.00 $ -
Big Canyon $ 14.00 $ -
Calamity Creek $ 14.00 $ -
Comstock $ 14.00 $ -
Heath Canyon $ 14.00 $ -
Lajitas $ 14.00 $ -
Langtry $ 14.00 $ -
Presidio $ 14.00 $ -
Redford $ 14.00 $ -
Sanderson $ 14.00 $ -
Sheffield $ 14.00 $ -
Six Shooter $ 14.00 $ -
Terlingua $ 14.00 $ -

<1> Above listed fees do not include mandatory taxes, fees and surcharges, including, but not limited to Texas Universal 
Service Fund charges, 9-1-1 fees, and municipal franchise fees. 

<2>Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in the attached Lifeline tariff. 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
2nd Revised Sheet 3.1 

Replacing 1st Sheet 3.1 

LOCAL EXCHANGE SERVICE 

II.APPLICATION OF RA TES 

C. Lifeline Program 

The Lifeline Program is a retail local service offering designed to make 
telephone service available at reduced rates to qualifying low-income 
customers. 

I.General 

a. A qualifying low-income customer subscribing to the Lifeline 
Program shall receive federal and state reductions to their 
monthly tariffed residential local exchange access line rate and 
federal subscriber line charge. 

b. Nothing in this section shall prohibit a customer who is 
otherwise eligible for the Lifeline Program from obtaining and 
using telecommunications equipment and services designed to 
aid such customer in utilizing qualifying telecommunications 
service. 

c,The Lifeline Program rate reductions apply only to basic 
network service and do not apply to non-basic services, 
regulated or non-regulated, such as long distance service or 
custom calling services, Customers may subscribe to these 
services, where available, at their discretion. If the customer 
subscribes to a bundled service, where available, the discount 
shall only apply to the basic network service portion of the 
bundled service, 

By: Mr. Justin Haynes 
Title: President 



BIG BEND TELEPHONE com~ iRJtf:UBLIC INSPECTION 

Local Exchange Tariff 
SECTION 1 

~Revised Sheet 4 
Replacing Revised Sheet 4 

LOCAL EXCHANGE SERVICE 

ILAPPLICA TION OF RA TES (Continued) 

C. Lifeline Program (Continued) 

1. General(Continued) 

d. The Lifeline Program rate reductions do not apply to service connection 
charges, except that customers eligible for the Tribal Link Up Program 
will receive a 50% reduction, or $100.00, whichever is less, on applicable 
service connection charges, as provided in Section 2 of this tariff. 

e. The Company may not disconnect the service of a Lifeline Program 
customer for the non-payment of toll charges unless the Company has 
received a waiver from the Commission allowing disconnection of service 
for this reason. 

f. Upon subscribing to the Lifeline Program, a customer will be offered a 
subscription, at no charge, to toll blocking service (in exchanges where 
technically available) which denies the customer access to the long 
distance telecommunications network; however, the customer is under no 
obligation to accept the subscription to toll blocking. 

g. 

h. 

By:Mr. Justin Haynes 
Title: President 

The Company will waive number portability charges, subject to the tariff, 
for the Lifeline customer. 

The Lifeline Program rate reductions will not be available on a retroactive 
basis except as directed by LIDA or the Commission. 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO. 40225 

TARIFF CLERK 

T 
T 

D 
D 

T 

T 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION! 
6thRevised Sheet 5 

Replacing 51hRevised Sheet 5 

LOCAL EXCHANGE SERVICE 

IL APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

2. Designated Lifeline Program Services 

The Company shall offer the voice telephony services or functionalities defined 
to be qualified, or designated, Lifeline Program service as enumerated in 4 7 
Code of Federal Regulations §54.101 (a) (relating to Supported Services for 
Rural, Insular and High Cost Areas). 

3. Eligibility Requirement 

a. Qualifying Low-income (Eligible) Customer Criteria 

The Lifeline Program rate reductions will be provided per eligible 
customer. The applicant must certify that their annual household income 
is at or below 150% of the annual federal poverty guidelines, be an 
eligible resident of Tribal lands, or participate in, or have a person or child 
who resides in the customer household who participates in, a program 
identified in Chapter 47 of the Code of Federal Regulations§ 54.409 and 
in P.U.C. Substantive Rule 26.412 regarding consumer qualification for 
Lifeline. 

By:Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL#TC. NO. 40225 

TARIFF CLERK 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
3rd Revised Sheet 6 

Replacing 2nd Revised Sheet 6 

LOCAL EXCHANGE SERVICE 

II.APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

3. Eligibility Requirement (Continued) 

b. Obligations of the Customer 

1) 

2) 

A current customer of the Company may be automatically enrolled 
in the Lifeline Program by their participation in the qualifying 
programs or they may self-enroll by contacting the Texas Low
Income Discount Administrator (LIDA). 

A customer who is eligjble for the Lifeline Program, but does not 
have telephone service at the time of application, shall be 
responsibfe for initiating a request for service Irom the Company. 

c. The LIDA reviews the customer applications received and determines if 
the customer meets the eligibility cnteria. The LIDA shall provide a list 
of eligible customers to the Company on a monthly basis. 

d. Lifeline Program customers, will lose their Lifeline Pro~am eligibility 
once they cease to meet income criteria or participate in one of the 
identifie~~ualified programs. Customers will be notified by the LIDA for 
loss of eli ility and an opportunity given to prove eli~bility. Reduced 
billing un er the Lifeline Program Will be terminated if eligibility ceases. 

By: Mr. Justin Haynes 
Title: President 

PLEUCtram' coae:SSlOWQFTEXAS 
APPROVED 

~04 Dom 293 6 

LJotiTROL 

T 

T 

p 

T 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
2nd Revised Sheet 7 

Replacing 1st Revised Sheet 7 
LOCAL EXCHANGE SERVICE 

IL APPLICATION OF RATES (Continued) 

C. Lifeline Program (Continued) 

4. Deposit Requirements 

a. 

b. 

The Company shall be prohibited from charging a service deposit in order 
to initiate the Lifeline Program if the eligibfe customer voluntarily elects 
to receive toll blocking. 

The Company may charge a service deposit if: 

1. 

11. 

The eligible customer denies subscription to toll blocking upon 
subscnoing to the Lifeline Program. 

The Company receives a Comnussion waiver from having to provide 
toll bloc.Iiing due to technical limitations. 

5. Service Connection and Charges 

a. 

b. 

By: Mr. Bill Golden 
Title: President 

Service connection charges do not apply to eligible customers with 
existing, qualifying service converting to the Lifeline Program. 

Service connection charges do apply when: 

1. 

ii. 

111. 

Existing eligible customers requesting additional non-qu~g 
services at the time Lifeline Program reduced billing is initiated. 

New customers (those without existing local exchange access 
servi~e) eligible for the Lifeline Program and establishing qualifying 
service. 

Any subsequent moves or changes after the initial connection to the 
Lifeline Program. 

PIMA AP~2~~8PIOF TEOIS 

NAY 16111 DOCKET 2 39 83 

CONTROL# 



BIG BEND TELEPHONE com~f,> mre:usuc INSPECTION 

Local Exchange Tariff 
SECTION 1 

3 rdRevised Sheet 7 .1 
Replacing 2 ndRevised Sheet 7 .1 

LOCAL EXCHANGE SERVICE 

ILAPPLICA TION OF RA TES (Continued) 

C. Lifeline Program (Continued) 

5.Service Connection and Charges (Continued) 

c. In instances where service connection charges apply, customers qualifying 
for the Lifeline Program may qualify for the Tribal Link-Up Program and 
may be eligible to receive a reduction in the applicable service connection 
charges as provided in Section 2 of this tariff. 

d. Applicable service connection charges for the Company are specified in 
Section 2 of this tariff. 

6.Lifeline Program Rate Reduction 

a.Implementation 

The Company shall provide reduced billing for a ll Lifeline Program 
eligible customers within its service area after receipt of the list of eligible 
customers from the LIDA. In instances where the customer makes direct 
inquiries regarding participation in the Lifeline program to the Company, 
the Company shall make every effort to assist the customer by explaining 
the necessary steps to become eligible to participate in the Lifeline 
Program and direct the customer to the LIDA for completion of the 
required forms for eligibility certification. 

1. If the eligible customer's existing telephone service arrangements 
meet the Lifeline Program criteria, the Company shall provide 
reduced billing as indicated above. 

ii. If the eligible customer's existing telephone service arrangements 
do not meet the Lifeline Program criteria, the Company shall advise 
the eligible customer by direct mail: 

(a) The changes necessary to satisfy the Lifeline Program criteria; 

(b) The waiver of service connection charges for changes in the 
eligible customer's telephone service arrangements in order to 
qualify for the Lifeline Program or the transfer of the account 
to the Lifeline Program; 

By:Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC NO. 40225 

TARIFF CLERK 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION I 
41hRevised Sheet 7.2 

Replacing 3rdRevised Sheet 7.2 

LOCAL EXCHANGE SERVICE 

ILAPPLICATION OF RA TES (Continued) 

C. Lifeline Program (Continued) 

6.Lifeline Program Rate Reduction (Continued) 

a. Implementation (Continued) 

11. If the eligible customer's existing telephone service arrangements 
do not meet the Lifeline Program criteria, the Company shall advise 
the eligible customer by direct mail: (Continued) 

c) If the eligible customer chooses to make the necessary 
changes to their service arrangements, the eligible customer 
will receive reduced billing for the Lifeline Program at the 
time the change is effective or at the time new service is 
established. 

b. Amounts 

The Company shall apply Lifeline Program rate reductions, per eligible 
customer, as described below. Existing Tel-Assistance customers, as of 
September 1, 2001 receive reduced rates, shown in paragraph C. of 
subsection II, which were authorized upon discontinuance of the Tel
Assistance program. 

(l)The Company shall grant federal support to qualifying low-income 
consumers up to $9.25 per month or equal to the support amount as 
directed by the Federal Communications Commission in Chapter 47 
of the Code of Federal Regulations§ 54.403 regarding Lifeline 
support. 

2)The Company shall further grant state-approved support up to a 
maximum reduction of $3.50 in intrastate charges. 

By:Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL# TC. NO. 40225 

TARIFF CLERK 

D 

D 
D 
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BIG BEND TELEPHONE COMPANY, INC. 
Local Exchange Tariff 

SECTION 1 
1st Revised Sheet 7 .3 

Replacing Original Sheet 7 .3 

LOCAL EXCHANGE SERVICE 

IL APPLICATION OF RA TES (Continued) 

C. (Reserved for Future Use) 

By: Mr. Justin Haynes 
Title: President 

PUBLIC UTILITY COMMISSION OF TEXAS 
EFFECTIVE 

APR 2 '12 CONTROL* TC. NO. 40225 

TARIFF CLERK 



.. 

REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

BIG BEND TELEPHONE COMPANY (SAC 442039) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


