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< Caler Annual Reporting
s Collection Form - -

<010> Study Area Code 300604

<015>
<020>
030>

Study Area Name COLUMEUS GROVE TEL

Program Year 2015

Contact Name: Person USAC should contact
with questions about this data

Contact Telephane Number:
Humber ol the person identitled In data line <030>

Contact Emall Address:
Emall of the person identitied In data Hne <030>

Barbara Galaxdo

<035> 2075351126 exc.

<039

bgslardsifairpolnt .con

Box whien comnp

- e = ! co . I. o ..“
A 00N
v v

<100> Service Quality Improvement Reporting {comp'ete ottached wovksheel]

<200> Outage Reporting (vol lcamplete oltoched worksheel]

o oy 1 I N
<300> Unfulfilled Service Requesis (volce

10> Dealon Atamps oo =S

<320> Unfulfilied Service Requests (broadband)

<330> Detall an Attempts (broadband|

<400> Number of Complaints per 1,000 cyslomers [volce)

<410> Fived v v
<420 Moblle I _“ l
<430> MNumber of Complaints per 1,000 gus! m
N )
o 7 IO
<450 Mobite
<500> Service Quality Standards & Consumer Protection Rules Compllance feheck to indicate certification) H i Il Y |
J006040h510. pdf
<5100 {orioched descriptve docornent)
<600> In Emey Situations feheck to b )
30050406h610 . pdt
Vottoched descripbive docoment)
<610>
<700> Company Price oﬁrlngs (volce) (complete attached wovksheet)
<710> Company Price Offerings [broadband) feomplete atiached workshal]
«<B00> Operating Companies and Affillates [eompiste ottoched workit i)
<900> Tribal Land Offerings (Y/N)? (i yer, complate ottached workibeel
<1000> Volce Services Rate Comparabllity feheek dpindicote certifitation)
1010 Volca Service Rate Cozparability.pdl
<1010> fotcnch Sescrptie ducvavan) - BN
<1100> Terrestrial Backhaul [Y/N)? ‘ f I O i net, theck to indicote certifitatian)
«<1110> (complete attachad worksheet)
<1200> Terms and Condition for Lifeline Customers (complete atiached nonkehedt)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Warksheet
Including Rate-of-Retwen Carrlers affilioted with Price Cap Locol Exchange Corrlers

<2000> feheck to lndivate certificotion) . [\.. NN

<2005> {eomplate ottoched workshest) ' RN
Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

<3000 fchock to indicate cerficaton)

<3005> (eomplete sttoched worksheal)

Page 1
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{100) Service Quality Impeovenient Reporting -
st Calteclon Form - v

010> Study Area Code aeseed

<01%>  Study Aves Name COLMITY ARCTE THL

<020> Program Yesr i

<030>__ Contect Name - Person USAC shoyld contact regarding this data Earbace Oalardy

«035> _ Contact Number - Number of identified in data fine 030> 3¥13134NIE enx-

<039» Contact Email Address - Emall Address of person Identified in date line €030>  boulardontairpaiat cca

<1105 Has your company received Its ETC certification fiom the FOC? (yes/no} O @
If your anuwer to Une <110> ks yes, do you have an existing §54.207(3) "5

<iil» year plan® filed with the FCC? yes/ra} O o

W your arswer 10 Una <111> 14 yes, then you are requined 1o fils # progress
report, on line <112> delineating the satus of your company’s existing §
£4.202(») "5 year plan” on e with tha FCT, a5 it refates to your provision of

wolce letephony senvice.
117>  Attach Five-Year Senvice Quality imprevement Plan or, In subsequent years,
your | progeess repont filed to 47 CF.R. §54.313a){1). 1 your companyls s

CETC which only receives froren support, your prograss report s only
required to eddress volce telephany service.

12 Service Pulity Irprovessar Rupssciog pdt

Please cheek these boues below to confirm that the attached documentsfs), on line
12, progress rep Its Fve-year service quality Imp

plan p to § 54.202(a). Tha iaft shall be submitted ot the wha
conter level or census block as appropriate.

«f13»  Maps detalling progress towsids mesting plan targets

<lld> Report how much universal senvice (USE) support was recelved
<115>  How (USF) was used 10 improve service quality

<116> How (USFhwes used toimprove service coversge

<117 How [USF)was used 1o Improve service capacity

<118>  Provide an explanaticn of network Improvement targets not met
In the prior calendar year.

Hama of Atteched Document
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010> Sudy Ares Code 100404
“0i%> Area Rama g
07m __ Progpam Year 208
€03 Contact Hame - Perion USAC thould cootact regard ing his dute Pasbive Galards
<038 Cortant Telephons Number - Humbas of panon identifled In data bre 030> 1913136026 am.
<33 Contact Emad Addeess - Emul Addrew of penicn Kennhed In ditaBre 030> byalarSattalepaies coa
<M <y <bi> ab i P el «l» ad» o i 5 <
HORS B8 This Owtage
£ $tart | Outage Start | Outagetnd | Osutage Fnd Humbar of #11 Facifiries Sendee Outage | Allecl Muilple
Mumbar Date Tima Date Time |G Affected] Total Number of Affected Study Aredi Sarvice Outage Prevantative
Cuntomecs [fus f Na) sthatapph) | (YesfMo) Rasobstion Proceduses
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D10s _Vudy kes Code yeeem N
iy dgdesllame counmes GHovE mrn

> Frogram Year ans

<M Conlact Name - Persnn USAC should eontact regarding thh data martars Gulagds

<0¥5>  Comilact TH Fumber - Mursber of enbed I data kne c0MD 350330078 mat.

<0I%  Contach Ema) Addreys - Emal Addrew of person idented In dota Lag <OMD _ toulasdanisirgolat oo

<1ol>  mesienthil Local Sendce Chargs Effective tte
a0b  Sing 44, P o

Stne Subseriber Line Charge | State Univerisl Seevienfee |
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Ares Code aecets
i _Studgdres borwe COLDRUS ORUTE TEL
- urh
03 . Peruon ULAC showld contact thisdaia Bartars Calardsy
<85> _ Condaet Tetuphine Number - Humber of person dertified Indutaloe <p3gn  TTIHI1I0 wat
<008 mad Addowis - bnall Addrens ol pesien Identified | dala Fne <03 1 en
it

Totsl Rete and faes |
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<0100 Study Ama Code Joatns

<015 Study Ases Kama QPOTE T,
<020 Vear _ams

<030» _ Contact Nume - Person USAC should contact regarding this dals favbore Galaxdy

035> Contact Telephons Humber - Kumbe: of pesson identified tn dats line <030 J075054126 axe,
039 mmmﬂ“ﬁ‘ﬂ'(mlﬂuﬂﬁﬂwhﬁurnm bgvlarasntaiggelae con

Al Casries Oolcrbus Qeeve Tel.
<all> Holing Company FairPalon Comeualcakiens, fno.
<§1i» Colu=dus Tl

—-Ses a Worksnget —

Pege &
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<010> _ Study Area Code FTTTET)

<015>  Study Area Name LA GROVE TEL
<020 ram Year s

<030> _Contact Name - Person USAC should contact regarding this data Barbara Gilseds

<035> _ Contact Telephoat Number - Number of Emumﬁl‘-d Indata Pae <0300  I9TIINLIG ek
039> _ Contact Emall Address - Email Address of person identilled indata line <0305 bestarsesfatrpolat.oon

2910>  Tyibal Land(s) on which ETC Serves

<520>  Tribal G Obligatl

Name of Attached Document

W your company serves Tribal lands, please setect {Yai,No, NA) for each thess bares
ta confitm the status described on Lhe attached documentfs), onEne 920,

with the Tribal goveramant pursuant to Select
§ 5431308} nchodss: “::"“'
921> Needs assesamant end dapioymant planning with a focus on Tribal
<922>  Femibility and sustalnabiiity planning;
<923> g services n a culturally

«924> Compliance with Rights of way processes
<325»  Compllance with Land Use permitting requirements
<926 Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation ceview processes
<929  Compliance with and

Paga 7
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<010>  Study Ases Code 3LEGH

<015>  Study Area Name CoLoVE GIOTE T
<020>  Program Year 1008

<030>  Contact Name - Person USAC should conlact this data

«035> _ Contact Telephone Humber - Humber of person Identified in data fine <030 2273354036 eae.
<03%> _Contact Emall Address - Email Address of person identifled in dataline <030>  sguiardaatatipaint.con

Please check this box to confirm no terrestrlal backhau!
<1120> options exist within the supported area pursuant to § 54.313(6)

Please check this box to confiim the reporting carrler offers
broadband service of at least 1 Mbps downsiream and 256 kbps

1130
S ! within the rted area to § 54.313(G)

Page s
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300804
OOLOYETI OSONE TEL

ins

<030> Contact Name - Person USAC should contact regarding this data Easbars Galerds
«035> Contact Telephone Number - Number of pesson Identified In data line <030>  aevsaseias eas.
<039 _Contact Ematl Address - Email Address of person tdentified in data line 030> uon roe

ELEETEE TN

<1210> Terms & Conditions of Volce Telephony Lifeline Plans

Name of Attached Document

<i220>  Unkto Public Websile HITE  slieva.taritte.ratslal ftier s

*Pleasa check these boxas below to confirm that the sttached documenifs), oa line 1210,
of the website fisted, on Enz 1220, contalng 1he required Information pursuant o

5 54.422{a)(2) arnus reporting for ETC: iing low-ing support, carrers musl

annudlly repoft:

<§221>  Information describing the terms and conditions of any valce | + |
i service plans offered to Lifefina subscribers,

<1322> Details on the number of minutes provided as part of the plan, Ea

<1223> Additional charges for tall zalls, and rates for each such plan.

Page 9
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010> Study Ares Code i ]
S Slybeatiet —EUAYS SN TEu
@A P Year FTITY
030> Contact Hame - Person USAC should contact this data Barbars Galacd
035> Conted T & Wumber - Ity of prrson Memified In data Boe <000> 3075334326 sat. B

€039 Coniadt fmad Address - Emad Address of person identified In duta line <000¢ 1o

CHECK " . otent ol b Amades Troaun High Cost wupport, High Cost . Y duetd dre A Phare B
wupport as set forth in 47 CAR § 54 ported on this foum and n the & hedbal b

Il Dl Year fsicia 5
<30 Bed Yeear CertFication (47 CFR G5 303BKI)

réen Cap Cartler Rucebving | PP ifieation (a7 CFR § S4.312(0])

X012 2013 Frozen Support Centifieation
<01 2034 Froen Suppon Cenification
<20M> 2015 Frontn Suppoet Cenitflcation
i |

018 st 2ndh £ ath
Price Cnp Carrinr Connact Armarica KT Support (47 CFR § 523430}
<i016> Certification Suppon Used o Bulld Broadband
Con #h {67 oR g SN}
017> 3ed yeae
Rl St year Broedhasd Senvics Centication
a0 Inberim Progrest Cenfieation

ched on e h
2000 Phnu nomtw %’ﬁ.#ﬂm‘?ﬁ""—"’"’f‘,u e 24 mmmuml t‘uq'msllumm

54.313
Mm calendar year.

<1024 T ¥
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<010> _ Study Area Code 300604

<015> _ Study Area Name COLUMBUS GROVE TEL
<Ql0>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> _Contact Telephone Number - Number of person Identified in data line <030> 3075354326 ext.

<039>  Contact Email Addsess - Email Address of person Identified in dats line <030> lardoztai ot.

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER |5 FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Certification of Officer as 1o the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

1 certify that | sm an officer of the reporting carrler; my responsibiiinies Include the 1 the annusl reporti for unh ! service support
reciplents; and, to the best of my kaowledze, the Information reported on this f d'many h I

Mame of Re Carrlnr; COLUMBUS GROVE TEL
of Authorired Officer; CERTIFIED ONLINE Date O08/34/2014

Printed name of Autharized Officer; Hike Skrivan

ton of Authorized Officer; VP Regulatory

Area Coda of Reporting Carrler: 100604 Filng Due Date for this form; 07/01/2014
Perscas wilhully mating falie rtalements on this form can ba puntided by fine o wndar the Ci

wnder Ticls 18 of the United Stales Code, 18 WS.C § 2001

Act of 1934, A7 US.C. 5§ 501, 503(t), or Bna or lmpesonment

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

in the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs o file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addilional year.
Because the Bureau just finallzed the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity to make a state-level commitment for Connect
America Phase 1I, we find that it Is not In the public interest to require price cap ETCs to
file new flve-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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Columbus Grove Telephone Company

Ohlo

300604

Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Columbus Grove Telephone Company d/b/a FalrPolnt Communications, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service quality and
consumer protection provislons under state law and rule, These provisions Include, but are not limited to, the
following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Public Utllities Commission of Ohio
which discloses rates, terms and conditlons of service to customers; {2) compliance with state consumer protection
provisions relating to Customer Services as [dentified in Chapter 4901 of the Telephone Company Procedures

and Standards , compliance with provisions for Quality of Service as identified in Chapter 4901 of the

Telephone Company Procedures and Standards, compliance with customer Inquiry procedure as identified in
Chapter 4901 of the Telephone Company Procedures and Standards, compliance with Dispute standards as
identified in Chapter 4901 of the Telephone Company Procedures and Standards; {3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and
state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order,1 the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless ETCs,
compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and that the sufficiency
of other commitments would be considered on a case-by-case basis, In this context, the FCC stated, “to the extent
awireline or wireless ETC applicant Is subject to consumer protection obligations under state law, compliance with
such laws may meet our requirement.”3

1 Federal-State JoInt Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17,
2005) (2005 ETC Order”).

2 /d. at para. 28,

Columbus Grove Telephone Company, is not currently subject to service quality reporting. The Public Utilities
Commisslon of Ohlo Rules Chapter 4901:1-6 "Telephone Company Procedures and Standards” section 4901:1-6-12
“Service Requirements for BLES" states "A local exchange carrier (LEC} providing basic local exchange service
(BLES) shall conduct its operations so as to ensure that the service Is avallable, adequate, and reliable consistent
with applicable industry standards.” FairPoint Communications currently is not required to report any service
quality results unless requested by the Public Utilities Commission of Ohio. For the service quality standards
FairPolnt Communications does track (a) Installation within 5 business days and (b) Out of Service Repair within 24
hours, its results are avallable, adequate, and reliable consistent with applicable industry standards.

If a customer has a concern about their FalrPoint Communications’ service or billing, he/she can contact repair
service, technical support or customer service with information found on their billing statement. Customers may
also contact agencies, through information posted in the phone directory, website, and tariff pages. All consumer
complaints whether from Attorney Generals' offices, Public Utility Commissions, Better Business Bureaus, Federal
Communications Commission and all other agencies are sent to the FairPolnt Communications’ Maine office via
U.S. Mail or by electronic mall at consumer@fairpoint.com. The complaints are directed to the appropriate
responsible Company Team member within FairPaint Ccmmunications for resolution and response to the
customer.

3006040H510.pdf
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FalrPoint Communications

Bamey Boynion
1 Davis Farm Road Director, Operalional Risk
Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Siuations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. ("FairPoint’) is committed to maintaining a vigilant state of disasler
preparedness for the interesls of our cusfomers, slockholders, employess and olher critical stakeholders.

The purpose of our Business Continulty Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP components delall FairPoint's procedures for preparing for and responding to an emergency situation
affecting our abllity to deliver core services to our customers and our ability to meet legal dictales, and regulatory
requirements.

This document discusses the following:
e BCP Scope & Structure
= Recovery Slralegies and Loglstics
« Plan Maintenance and Exerclsing

BCP Scope .
FalrPoint’s business conlinuity response planning is concentraled on two crilical operalional areas:

= Customer Inlerfacing — It is recognized that a "business Impact” only occurs when an extemal-inferfacing
element ks disrupted. In essence, this means that if FairPolnt experiences a disruptive event, but cne that
does not breach the outer-shell of the FairPoint operafion and Interrupt critical customer services, customer
product or other exlernal end-user, then it does not have a business impacl, as defined by the BCP

= Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (backffront office) can come to a hall. It Is these Infrastruclure systems that provide the critical
human-factor of our customer-Interfacing services. Critical infrastruciure would address such services /
systems as, bullding space for staff, service utllities, telecom network, IT network, efc.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incldent or workforce disruption event occur, which affects:
e [TNS
Administrative and Support Operations
Inside and Outside Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispalch
Repalr Center

FairPolnt has developed respense / recovery siralegles addressing physically disruptive incidents and
workforce related disruplive incldents (J.e., work-sloppage and pandemic). All response sfrategles are based on
recovery ime objectives of ihese department functions and critical infrastructure systems essentlal to sustain
customer Interfacing services.
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Fairg !

Point

communications
FalrPoint Communications

Bamey Boynton

1 Davis Farm Road Director, Operational Risk
Portiand, ME 04103

BCP Structure
The BCP consists of several components:

LR B

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendicss {the IR Playbook procedures links to these Resources Files)

Depariment Recovery Plans (Business and Plant Operations)

Buslness Impact Assessments (Business and Plant Operations)

The Event Response dlagram below Identifies the overall BCP documentalion and how a disruption or incident
will dictate which path of the BCP will be followed to reslore business operalions.

Once the incident or disruption occurs, the impact first needs to be quickly assassed lo determine whether itis a
physically disruptive event (local or reglonal) (‘Physically Disruplive Event’) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruplive Event’). The disruplion is always focused on
crilical business operalions and services thal can impact cuslomer Inlerfacing / deliverables.
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FairPoint Communications

Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Porlland, ME 04103

EVENT RESPONSE

DRPlan ' INCIDENT /EVENT
Documentation OCCURS

Use the
! Code Alerl Declaration Analysis

4 "

IMPACT
?

Physical

i > STy ey

 IFALOCALIZED EVENT

Go e Ineldoni Response Paybook
{Comman io bath Event Cutegorin)

IIGCI:UE!‘.IT RESPONSE PLAYBOOHK

YWORx i
STOPPAGE.™ t

(Pracedurds for the 10 Firses of Response)

l i Ak e ] VVORK-8TOPPAGE PANDEMIC
(Responss Plan) (Respomas Plan)
ML FRONTIRACK OFFICE INSIDE f QUTSIDE PLANT
DEPARTHMENT PLANS DEPARTHENT PLANS
(indlvidual Recovary Flana) {individual Recovary Plans)

Recovery Strategies and Loalstics

Qur BCP is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures (hat will
minimize the lkefihood of having a serious disruplive incident but in no case can we eliminate al! disruplive
possibililies. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
polential break-points that can result in a customer interfacing disruption and incorporates recovery sirategles
that will inherently addrass any potential threal and any resulling business disruption impact. The aclual ihreat
(i.e. fire, flood, efc.) is pertinent only with respect to immediale response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duralion) and the
Implementation of restoration and recovery sirategies. Tha resloration of the business servicing operations and
infrastructure syslems is based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery plan based on its crilical operations as they perialn to the
deliverables they contribule to our customers. FairPoint has triaged the recovery efforts based on the concept
of cuslomer servicing impact. Federal and Slate regulatory requirements have a high level of consideralion in
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Bamay Boynton
1 Davis Farm Road Director, Operational Risk
Poriland, ME 04103

addition fo the business impacl concerns. The BCP goal Is to minimize the disruption duration as much as is
praclical and provide a leve! of sk mitigation that will malntain critical cperations.

The Ten Response Pheses of Physical Event are:

Incldent Notification

Visual Damage Assessment

Incident Stabilization

Command Cenler Iniliation

Inflial Nolilications to Business Deparlments - to activate plans
Primary Site Damage Assessmenis

Ready Alternale Restoration Siles

Primary Sile Salvage & Recovery

Business Restoration Process

Primary Sile Re-eslablished

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan compenents are scenario tested with oversight from FalrPoint's Corparate Risk
Management Team.
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<03 Cortact Hame - Parson USAC should contact regarding this data Eucrars Onlards
035>  Cootact T Wumbes - Wumber of Menlified in data Fne 0000 2075264006 ext.
09> Cortact Emad Address - Emad Addren of idesified In data Lne «0M0> con
T0is  Resdential Local Senvica Chatge Effective Date Lanane |

<10 Single State wide Rasidentisl Locl Servica Chirge ]

<qo

Stale Unheersal Sorviom fep
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1 fachange (UEC) |
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010 Study Area Code apcies

<015e Study Area Hame CULYSTS OFLVE TRL
0le ram Yeat 108

<OMB  Contact Hama - Peivon USAL thoold contart ingmding ths dita Barbass Selards

«0iS> _Contact Kb - B e por v beestiled [y dita B 030> 237131

<030 Contact Emad Addies - Emal Addoovs of povson ide ntifled 1 dala Lne <038 Tgulerdany oen

- ——-
Allowance
Action Taken
Whan Limit Resched {salact
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D10 Sty Ares Code 305808

0152 Suudy heea Nars 2 foLmaTs g OTE TEL

e ProgramYes J0ms

<10y Comtact Name - Pervon USAC should contmet regaiding this data Barbara Galerds ) B
0353 Contart Teluphong Mumbser - 1l.o—ber of parsonldemified n duta line <032 IOISNSUITE mmt.

<033 Contact Emal Address - Lmad Addrevs of idemifiedindatafing <030>  hgalugdsafatvgoint _

| Unage Allowance
Telsl Ratas 2
Oushange MEK) o and Fees hpal Actlon Taken
e} ‘When Limt Reached [1al
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<010 Ares Code et
—_=ols A e SRS GROVE TEL
<0202 Program Year 2018 o

<030 ntact Name - Person USAC should contact thisdats

0¥ Contact e Humhaer - Number of ident

Bavbars Oslerds

e <O BOTNNEALDE axE.

<Di%>  Contact Emal Address - Ema'l Address of Mentified In data Ene 030>

lardsifat

int .com

<B10=__Ryporting Carder Colrrse Geeve Tal.
<l Pairfolnt Cormuntiestjocs, Ioc.
<A1z . Colurbs Orove Tal.

BE Fobile Communications, Incorporated

dba_PairPoint Long Dletance

Bentleyville Communications Corporation

170043

dba FairPoint Communications

Berkshire Cable Corp.

“dba PairPoint Long Distamce

Barkshire Cellular, Inc.

Berkshire Mew York Access, Inc.

Berkoshire Telephone Corporation

134873

dba FairPoint Comsunications

dba FalrPoint Cosmunications / Big Sandy Telecom, Imec.

Big Sandy Telecom, Inc. ey
Bluestem Telephone Company aninss a nicati
C & E Communications, Ltd,
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FCC FORM 481

Line 1010 —Volce Service Rate Comparability

The pricing of the company’s voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Columbus Grove Telephone Company provides a Lifeline Program discount for residence service for
eligible low income customers. The Lifellne Program discount Is applied to any month to month residence
local service, package or bundle offering. The discount is Intended to offsst the Subscriber Line Charge
and local line charge, although eligible packages and bundles may have toll calling Included in the pricing
for the offering.

The larlff page outlining the terms of the Lifeline Program in Columbus Grove Telephone Company is
attached. The terms and condiilons of resldentlal baslc local exchange service, package and bundle
offerings can be found at hitp:/www.tariffs.net/falrpoint/lier.asp?cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Columbus Grove Telephone Company SECTION NO, 5
d/bfa FairPoint Communications : First Revised Sheet No, |
Replaces Original Sheet No. 1
P.U.C.O.NO. 8
LIFELINE REQUIREMENTS (D

The Company shall provide Lifeline service as defined in 47 C.RR, § 54.401(a) on a non-discriminatory 09

basis to all qualifying low-lncome customers. The Company's Lifeline service offering shall comply with
all applicable federal and state laws, including, but not limited 1o, 47 C.F.R. Part 54, Subpart E; the FCC's
Lifeline reform order {Report and Order released February 6, 2012, WC Docket No, 11-42, et.al) and any
subsequent clarlfylng orders; Section 4927,13, Revised Code; Rule 4901;1-6-19, Ohio Administrative
Code; and the Commission's nontraditional Lifeline sexvice order (Finding and Order adopted May 23,
2012, Case No, 10-2377-TP-COI) and any subsequent entries and/or orders,

Issued: June 11,2012 Effective: June 11,2012
In Accordance with Case No. 90-5014-TP-TRF
Issued by the Public Utilities Conunission of Ohla
Patrick L. Morse, Senlor Vice President
Columbus Grove, Ohio
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Community Service Telephone Company







