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Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to fHe a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an addltlonal year. 
Because the Bureau just flnallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It is not In the public interest to require price cap ETCs to 
flle new flvevyear plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlno In the future. 
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Line 510: Service Qualtty Reporting/Consumer Protection Rules Compliance 

El Paso Telephone Company, hereby certifies that It ls complying with applicable service quality 
standards and consumer protection rules. The Company complies with service quality and consumer 
protection provisions under state law. These provisions lndude, but are not llmlted to, the following: 
(1) filing a local Excha08e Tariff pursuant to the requirements of The Illinois Public service Commission 
which dlsdoses rates, terms and conditions of service to customers; (2) compllance with state consumer 
protection provisions relating to Customer Services as Identified In the Code of State Regulations, 
compliance with provisions for Quality of Service as identified In the Code of State Regulatlons, 
compliance with Service Objectives as identified In the Code of State Regulations, compllance with 
customer Inquiry procedure as Identified in the Code of State Regulations, compUance with Dispute 
standards as identified In the Code of State Regulations; (3) compllance with truth-In-bill Ing 
requirements; and (4) compllance with Federal CPNI rules, Red Flag Rules and other appllcable federal 
and state requirements governing the protection of customers' privacy. 

In establishing this certification in Its 2005 ETC Order, 1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.'' 1 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wlreline or wireless ETC applicant Is subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requirement. " 3 

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a 
FalrPolnt Communications are subject to Service Quality standards in lllinols. The following 
measurements are monitored: Installation of basic local exchange service, Restoration of basic local 
exchange service, and repair and Installation appointments for basic local exchange servke. Customers 
are credited by the Provider for violations of basic local exchange service quality standards. The rules 
require each telecommunications carrier to provide to the Commission, on a quarterly basis and in a 
form suitable for posting on the Commission's website, a public report that Includes performance data 
for basic local exchange service quality of service. 

If a customer has a concern about their FalrPoint Communications' service or billing, he/she can contact 
repair service, technical support or customer service with Information found on their statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offlces, Public Utility 
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are 
sent to the FalrPoint Communications' Maine office via U.S. Mail or by electronic mall at 
consumer@fafrpolot.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

1 Fedeml-Stale Jo/11/ Board 011 Unl1oersal Service, CC Docket No. 96-4S, Report and Order, FCC OS-46 (rel. Mar. 
17, 2005)("1005 BTC Order"). 
1 Id. at para. 28. 

3410041LS10.pdf 
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Business Continuity Plan Overview 

lntrodyctlon 
FairPoint Communications, Inc. ("FairPolnl"} Is committed to maintaining a vfgllant slate of disaster 
preparedness for the lnlerests of our customers, stockholders, employees and other crHlcal slakeholclers. 

The purpose of our Business Continuity Plan (BCP) Is to defloe the disaster preparedness and recovery 
protoools and procedures reqijred to restore FalrPolnt's crllical business support functions, Inside and outside 
plant systems and operations within Fatff'oint's operating footprint. 

BCP components detail Fei'Polnt's procedures for preparing for and responding to en emergency situation 
affecllng our abifily to deliver core services to our customers and our eblllty to meet legal dictates, and regulatory 
requirements. 

This document discusses the k>llowlng: 
• SCP Scope & Structure 
• Recovery Sltategles and Logistics 
• Plan Maintenanoe and Exercising 

ecpscope 
FalrPolnt's business conlinuity response planning Is concentrated on two crillcal operational areas: 

• CUsk>mer Interfacing - It Is recognized that e "business impacr only occurs when an extema/·fnterlac!ng 
element is disrupted. In essence, this means that If FairPoint experiences a dlstUptive even~ but one that 
does not breach the ouler..sheft of the FairPolnt operaUon and Interrupt Critical cuslomer services, customer 
product or other external end-user, then It does not have a business Impact, as defined by the BCP 

• Infrastructure lntec(itv - Without Crilical Infrastructure sys1ems, the ablllty for all other FalrPolnt business 
operations (back/front Office) can come to a hall ii Is these Infrastructure systems that provide the crltlcel 
ht.man-factor of our customer-interfacing services. Crlllcal tr\fraslructure would addl98S such services I 
systems as, buldlng space for staff, service utllltles, tefecom network, IT network, etc. 

The BCP has been developed to assure the conllnuity of critical customer inleffaclng servioes and systems 
should a phys lea I Incident or workforce dlsruptlon event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• lnskle and Outside Plant Operations 
• NOC (Networic Operations Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I recovery strategies addressing physk:ally disruptive lncldents and 
workforce related disruptive incfdants (I.e., work-stoppage and pandemic). All response strategies are based on 
recovery time objecllVes of those department functions and critical infrastructure systems essenllal to sustain 
cusk>mer interfacing services. 
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BCp Structure 
The BCP oonslsts of several components: 

• The BCP Manual (an overview of all BCP documents) 
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• IR Playbooks (addresses the response procedures for Physical and Workloroe related events), 
• Appendices (the IR Pla~k procedures links lo these Resources Files) 
• Department Reooveiy Plans (Business end Plant Operatioos) 
• Business Impact Assessments (Business end Plant Operations) 

The Event Response diagram below identffles the overall BCP documentation and how e dlsruplbn or incident 
wl dictate vdlich path of the BCP wil be followed to restore business operations. 

Once the Incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether it is a 
physically disrl.\)llve event (local or regional) ("Physically Disruptive Event") or a wori<fOfce disruptive event 
(work«oppage or pandemic) ('Work-Force Related Dlsrup(lve Event"). The disruption Is always focused on 
critical business operations and services that can Impact customer interfacing I deliverables. 
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Our BCP Is based on the premise that FalrPolnt cannot stop disasters from occurring, but we can address the 
IMPACT ol incidenls should they occur. Where possible we will provide risk mitigation measures !hat will 
minimize Iha likellhood of having a serious dlsruplfve Incident bul In no case can we eliminate aY disruptive 
posslbllities. The BCP Is triggered by a Dlsr'up~on Scenario, not a Threat Scenario. FelrPolnl pre-plans for 
potential break-points Iha! can result in a customer Interfacing disruption and Incorporates recovery strategies 
that win inherenllyeddress any po!en!ial tlveet and any resultilg business disruption Impact. The actual lhreat 
(I.e. fire, flood, etc.) Is pertinent only with respect to Immediate response activities. An subsequent response 
efforts are focused on the assessment of damages (physical losses and reoovery dl.l'allon) and the 
lmp!ementallon or restoration and recovery strategies. The reatoraHon of the business servicing operations and 
Infrastructure systems Is based on salvage, replacement of systems and alternate funcllonafrty measures, which 
are pre.<feflned In the BCP. 

Each department hes developed a recovery plan based on Its critical operations es they pertain lo the 
deliverables they contribute lo our customers. FalrPoint has ltlag9d the recovery efforts based on the concept 
or customer servicing Impact. Federal and Stale regulatory requirements have a high level or consideration in 
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addition to the business Impact coroems. The BCP goal Is to mlninize the dlsrupllon dl.l'ation as much as Is 
practical and provide a level of risk m~igation that will maintain critical operations. 

The Ten Response Phases of Physlcal Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stablllzatlon 
• Command Center lnKlallon 
• lniUal NoHfications to Business Departments - to activate plans 
• Primary Sile Damage Assessments 
• Ready Alternate Restoration Siles 
• Primary Site Selvage & R9COVtWY 
• Business Restoration Process 
• Primary SHe R&-establlshed 

Plan Maintenance and Exerc!s!na 
The BCP Is a living document. Updates to lhe plan are ongoing with changes Incorporated annually at a 
mlnfmLm. lndMckJal plan components are scenario tested with oversight from FalrPoinrs Corporate Risk 
Management Team. 
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Oualitv one Technoloaiea !nc. dba Pa irPoint •-~ DJ.otance 
Ravenawoocl Comaunications Inc. 
Sidnov Telenhone Oo«lnanv HUii dl>A F•i.rPofnt Coaz.unlcat.Jons 1 IJdMV Teleph.oa& ~•Y 

ST Bnternriee• Ltd. 
6T Lono 01Rtance In"· h t rPoJnt --,:~ Di•t•a.cc (l<an1u., OOlor•do. Okl-l 
llT Lone Di•h-.-e Inc. rah?oS-"t. Long Ol•Unc• / ..,. Long r>te t.M•. I'M". 11111.nos.1 

ST '"""" Di•tance Inc. PalrPOiDt COcrrounicatione LOnn Di1t.ance IMiHouri) 
"". •- '"-·nl,._,,tio-- Tnc . .,.,,. .... _ PlllrPo'-· '"-·nica t•--
S t andhh Te.leohone ~ .. nanv ....... db• t ahPoint Cocr&Wllc• t.ion.s ? 4t•nd1th 'fehphon• ~· 
Sunflower Telel>hona c~anv Ino. d UH 4M l'ah"9t9l ~"'1.C"•U•b/.,1110...,... l"el • JilM"• ~· J:u. (Ctal•r 

Taconic Tecbnol~ Cor o. 
Taconio Te "-Corn. -,..;. FaJrPoint •= Dlatanca 
Tac,,ni" Teleohon"' Corn. UOOH rlba Pa'-"-1 -• rn.....,,trattons 
Telenhone n~rati~ """'n;inv oC ve~nt LLC l•SUS '"'• Pa• rPo•nt ~---unicat•~e 
The 11 Paoo Telenhone eomuanv lUlct dba l'a.irPoint Conrunications 
UI Lona Diaeance Ino. dba PairPoint '""~ Diotance 
Unit.e Comrouni catione svetems t nc. PalrPoint ~nicatioos 
Utilities I nc . dbA PalrPolnt Communications 111,.inel 
Utill'"'•• Inc ~~- vat rPo• ..... Ht'-- ·~-- ·~-
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YCOM Netvo a Inc. llHU dba Fa cat one 
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FCCFORM481 

Line 1010 -Voice SelVlce Rate Comparability 

The pricing of the company's voice services Is no more than two standard deviations above 

the appllcable national average urban rate for voice service, as specified in the most recent 

public notice, FCC DA 14-384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 Line 1210-Terms & Conditions for Lifeline Customers 

The El Paso Telephone Company provides a urellne Program discount for residence aeivice for ellt.Jlble 
low Income customers. The Llfel!ne Program discount Is applied to any monlh to month residence local 
service, package or bundle offering. The discount ls Intended to orrset the Subscriber Line Charge and 
local lne charge, although ellglble packages and bundles may have toll callng Included In the pricing for 
the offering. 

The tariff pages ooUlnlng the terms of the llfellne Program In The El Paso Telephone Company are 
attacfled. The lernlS and conditions of residential baslo local exchange aeivlce, package and bundle 
offerings can be found at hllp://www,tar!ffs.neV!alroolnV!ler.asp?c!d=1644, 
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Form 481 Line 1210· Terms & Conditions for lifeline Customers 

Bl Pato Telephone Company. Tho 
d/b/11 FalrPol11t Communlcntionsf 
The El Pnso 'tclcphono Compa11y 

rLL. C.C. No.14 
Section IS 

Thirteenth Revised Sheet No. 3 
C."1111cela 1\rolRh Re\oised Sheet No. 3 

TELEPHONE ASSfS1'ANCB PROGRAMS 
IS. Telephone Asslstanco Progroms(Cont'd.) 

15.2. 1 Unlvel'llPI Telephono A5'1stanco Progmm (UfSAl') Voluntary Pu11dl11g 

A. Cusiomers wishing to pc1rtlclpatc In the 1\indlng of UTSAP may do so by electing to 
contribute, on a monthly basis, 11 Olm! amount to be Included by tho comp1111y 011 the 
customcr'a monthly blll. The votunlnry conltib11llon •hall not reduce tho cuslo1ncr'a total 
monlhly blll amount due tho Company for telephone acrvlccs or <>Cher chat'&CS. 

I. Reslckntlal customer m11y elect to contrlbuto $.SO, Sl.00, $2.00 or SS.00 per 
month. 

2. Business customers m11y olcct 10 contribute SI .00, SS.00, $ 10.00 or 525.00 per 
month. 

B. Customers n111y olect to dl5C011tlnuc or chaoio the amowit of monthly contribution on 
belrblll ntany tinicllpon provldlna at lcasl 30days11ollco to the Company. 

C. Failure by tho customer In 1111)' month to ron1lt the enctrc bllled aniounl shall reduce the 
UTSAI' C()lttrlbutlon nccordlugly. 

IS.3 Lifeline Program 

A. Oe11enal 

Issued! 07/02/2012 

I. The Llfellne Program is n fedcmll)' funded program os!ablfshed lo provide 
monlhly asslslanco lo low Income ho11seholds as dc1crlued In Tiiie 47 of the 
Codo of f1odorol Regulations, Section S4. l.lllglble st1bscrlbers may receive a 
dlsco111ll 01\ monthly rosldentlnl local oxchonge occess service of $2.75. Jn 
nddltlon, the Federal Subscriber I.Inc C!1argo of$6.SO wlll lie wal\•ed for a total 
monthly credit of S9.2S, A qunlllled household mny receive Lifeline nsslstenco 
for only 0110 residence access l111c. 

2. A llfeflnc applicant In noy of the following asslslance· progrmns to eslablish 
ollgibifity: 

ft. 

b. 
o. 
d. 
e. 
f. 
g. 

Medicaid 
Supplcmentol N111rilion Asslst11ncc Progran1, fonnedy Pood Stamps 
Supplemental Sec11rlty Income (SSJ) 
Pedcrol Publlo Housing AsslstMcc 
Low Jneon10 Honie Energy Asslstftnco (LIHBAP) 
Nallonal School l,url(;h Progaun's free lunch program 
Temporary As.slstencc to Needy Families (TANF) 

Effective: 08/01'2012 
Patrick J,. Morse, Sr. Vico Prcsldenl • Oovermnenllll Anl1lrs 

908 \V. Frontvlew 
D0<lgc City, KS 67801 

(!) 

(I) 
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Form 481line1210· Terms & Conditions for lifeline Customers 

Bl P11&0 'folephouc Co1np1ny, 'fho 
dlb/11 Fnlrrofnl Coanmunfcatlonsl 
The Bl Paso Telephone Company 

T.KLErHONE AS81.STANCE PROGRAMS 
IS. Telephone Asslstenco Program.s (ConrJ.) 

IS.3 Lffellno l'rogm111 (Cont'd.) 

A. CkllClre! (Conl'd.) 

ILi,. C.C. No.14 
Section IS 

Sc<:ond Revised Sheet No. 4 
Cancols Plr1I Revised SltccC No. 4 

In addition, an app!kuat may quellfy ff household f11co1ne It at or below I 3S% 
ofthC"; Fedora! Poverty Guldelh1os fur I\ honxhold of!llftl .size. 

A Lll'ellnc appllco.nt must ce11lry ollaibilf(y as required h1 Tiiie •17 of tho CoJo or 

(N) 

Peden! Rcaula1follll, Sectfon 5<1. (N) 

3. Lifeline 5etVfco sh"ll not be disconnected ror 11on-pay111C11t oftoU charges. 

4. Quall~fng low-Income :1Ubs-cribc111 who voh•1tnrlly elect toll blockillg, where 
avalloblo, will not be required 10 pay a service deposil in order lo lnlllote 
LffQlfno scn•lco. This ~er1•icc wlll 01~1 y be provided at tho customer's rcquecsl. 

s. Quallfylna Llfellne custonttl'$ wlll not bo charged n monlhly number-110rtablllty 
chnrgc. 

(Ml) lnfomiatlon 111111 orfginally appcftrcd ht Seclion IS, Elo\rcnth Revised Sheet No. J now nppenrs In Section 
l.S, Second RC";1•lsed Sl1oct No. 4 

lssucJ: OS/IMOl2 
rn1rlck th Morso, Sr. Vice 1'1'C';sldcn1 • Oovernmcncal Affairs 

m P~so Telephone COlllJ>MY 
P08ox 257 

Bl Paso, IL 61838 

Bftectfve: 06/0112012 

(Ml) 

(Ml) 
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Ellensburg Telephone Company 
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<010> Study Ar• Cod• •noi 

<015> Study Area Name ELLElltlt»tG 'i£.L CO 

<020> P!O!rarD Y•ar 2015 

<030> Contact Name: Pe11on USAC should ccntact 
Buba .. u O.l.r(io with quut!ons about this dat. 

<035> Cont.ct Talephoee Numbw: 
Nuonber of the person lden~lied In dill 111\e <030> 

20lUW12' n L 

<039> Contact E11>all Acldreu: 
Emel! of Ill• parson ldtntlllad In data line <030> bq•.lardot h •rpoiAt.CO;) 

<100> Service Quality lfn?t0¥M1ent .Reporllng 

<200> Outage R1poilln& (vole~ 
<210> --dltctbodnooui. 

<300> Unfulflled Service Requ:esl• (YOlce 

<310> Detal on Att..,,pts (volcel 

<331» Detail on Attempls (broadband) 

<SlO> 

<6()()> 

<610> 

<700> Comj)anv Pr ce eMgs voice 
<710> Companv Price Ollflfng• (broadbatid) 

<800> Ope~ng Companies and AfflVaies 

<900> TrlballandO&rlngs(Y/N)? 0 @ 
<1000> Vo~ Services Rate Compa<ablllty 

1010 Vole• S.rv.lce lliit• ~pauOUhy. pdf 

<1010> 

<1100> Terrewial Blldhaul (Y/111)? @ Q 
<1110> 
<1200> Terms and Condition for Ulellna customers 

(~pldtl'fltcli.HMwiJ,.,tt) 

~tt•t<AMl•~lO 

~tit•·W~Mf'LtMtO 

fl•"• comp,'fft lltodtdWOtbltut} 

, ............... coni/1<••'°"1 

ltMffl"«touodlffM•dJ/ttfr) 

~tt•M«M4t11•hlw1d 

Pit<• c.p C.11rlera, Proceed to~ cap AddltlDnal Documentation Wotlisbeet 

<2000> 
<2005> 

<3000> 
<300S> 

ltldudktfl Rote-o/-Rtwrn Cor~rs ofllllot~ wllh Ptke Cop Local fxchonot Co"~" 
ld.:fdtoW-.C:tct~ 

(~ltortlc'At4aM-1Md) 

Rate of RetUtn C.rrlerJ, Proceed to ROii Add!t!anal Docum•nltl!on Wprbbtt! 

ti II ti 

ti l~"\..W 

ti II ti 

ti n ti 

ti II ti 

ti II ti 
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<010> Stu~ Atta Code SZZ•U 

<01.S> Stu~ Area Name ll.t.al<SMJAG TEI. 00 

<020> ""9clam Year 201S 

<030> Contact Name· Person USACshould contact r~rdir« this data a.rb.r• C.lo:OO 

<03S> Contact Telephone Number· Number of person identifltd In data line <030> 20'7SJS-412C c.n . 

<039:>. Contact Email Address· Email Ad<lre$$ of person ldemifled In dlta fine <030> bq&l.o cdot f lllrpoll\: . co-

<110> Has your company rec~ its ETC ~tion from the FCC? ~J no I 0 ® 
If your answer to Une <110> is yes, do you haw an existlnC §S4.202(a) •s Q 

<111> }'~pla ..... ftled_~theFCC? (yes / no ) Q 
tf your an~ to Une <111> is yes, then you are required to file a progress 
n:pott, on line <lU> de~neiltirc the suws of your company's e>dnlng § 

S4.l02(aJ •s year plan• on file~ the FCC. as it relate$ to your provision of 
voice telephony~- l U Scrf'io: O.M.ilty l&';lrovc-aen"t Aepo:t:i."'f.pd! 

<l12> Attactl ~Year Senrice Quall!y lmpttNement Plan or, in subsequent vurs. 
yout1nnwl prcsress report 6~ pursuant to 47 C.F.R. § 5'.S13(a)(l). If yoUI' co~ny Is a 
CETC wl\kh Ollly rtetiV'csfro:tn support, your pt<>creSS report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attaclled documents(s), on r.ne 
lU, contains a pt'Ofl'ess report on its fule..ye;ir service ouallty Improvement 
plan pursuant to§ S4.202(a). The Information shall be submitted ilt the wire 
center level Cit' census bloclc as afll)t'Opriate. 

<113> Maps detailirc progress towards meeting plan tarpts 

<U4> Report ~ow much unlwnal service (WI svPPOrt was re<:eived 

<115> How (USF) WH used to llTIP'OW wrvic:e ~"ty 
<l16> How (USF)was used to imptOVe service coverace 
<117> How (USF) WIS us«d to lmpnwe ~ce capacity 

<118> Provide an explanation of networlt imptOYement targets not met 
In Ole pllor calendJr ye.v. 

~ 

Name of Atta<:hed Document 
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<Olli> - ~J>ICl:i_At .. ~ u u u 
~Ar .. N- &.LLl:ICSIQlG Te:t._CO 

<020> Pfo«rorn Vur 2015 

<030> ComKt Name· PtfSOn USAC sllculcl Q)tl\lct ~111g_ 1t1ls clot• 8""rbo.r.i G.U4rdo 

_<035> Co~oaTt~Dho~_Nurnb41r• Nurn~r olpefS(>tl ldet>t~d lndota lint<C30> 201Sl5~12C en~ 

<039>_ ConGCt EmaU Add ms· £mall Addr ... of omen lden11fted In data l!ne <03Q> !>QOUN<>8<Urr>olJI: ·-

<220> - <!>1> -- Cl> - <bl> -- <bob <d> - <c2> - -

NCltS 
lldtreftce ()uQlescart Ouaee5alrt °"""9 EMI Cutapbd Nwonbttof _..... 

°""' 'Time Dato Tl- c...t-.s Affeditd T-INumbc<of 
CustomotS 

... 3 

<d> <D - <b 'I> <h> 
Did 11lls Ouace 

91lFKilitis kNiGoautoet Alltct Moltlple 
Alltcted Dtsctlpdon (dledc SIUdyA!Us StMctOUt;ice ............. 
!Vos/Nol all Illa!........, !Ves/No) ._._ --

Poec3 
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<Ol.O> $MIY Areot Code 522412 

.:l)lS> ____ St>i~ AIU. Name S_~$811P.(;~-~ 

<020> ~m Y9U 201S 

~ Contaet_llalY\t• PttSOn US>.Cshollld CO<l]::u:t r.prdinglhis cbt.a "1rb.o<A se.tonlo 

c03S> _ ContxiT*pl!oneNumbet· Number of person ldentlfted lndit:1 llne<030> 2075354126 oxt. 

~- _Co~-t~~ Add~·EmoHAddress_ofs>erson ld<:n11fled lndOQ llne <030> 1>9->J.&nlofwroo'••·-

<701> Residential Local St~ C"'r«• Effe<tllle O.te 
<702> s1,.1e Sta~• ~1~1 Local ~rvlcc CNtgc 

lv1-,201•~ I 

l'ogc4 

<703> : · .. ~::~ill1~ ~~~i~~ta .. : 1 t!.....:·~.:: .. :1~~:;t·.J~;.~1:.::..li~~~r .... :~~i;-;l rr.L.h1.::.·. :~i:_~ :;fil~t·~:~~L~ LU~·· t~y~·1:_i.J1: .. :.:u:i~ ~ .:dt-:t~:_. .. t ~J 1~~-: '.,~ .. ~-~'. 1:!:..'iil i:-~i:: ~ !.W~1:s1 
Residelltlal a.-1 M~Emnd4ed/lla 

SC. ~(ll&C) SM:laTQ lbteT~ -blil: -Su-tUMCh:ll'tt - lhllvtnol Service Fee s.Mc:e,;,,.._ Tot•herllne1taus....i ._ 

e--- --' .£ 

,.,.. 
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iW1~1'~I~8~r1r; ', ,, · .... rm:·,;-~rn:·J::. . : , . ~!~~;-~---·-·;·~~'~:[ ,,7 

.. ~ .. n~:.-~1{.l'.~J:}i· .. ~~tr1.~·J}Niii;:l:~.:r::~~,· -=": :,::~_::;··~ ~·,: ~~:._~:~ 
<010> ~~!Code ~~~~~~....:S~U~<~l~2~~~~~~~~~~~~~~~~~~ 
cOts> Study Area Name n , mgupa m t'Jt) 

<020> Pl'C)l!)'lm v- 201S - - -

<030> ComactName-Pe.rsonUSACslloutdccnta:t~ill&!tlisdata ........ C.IU® 

~> ContKt Tele.phoM Numt>er: t-IJ!t1!._~of ~Identified ln data One <030> 207SJS0.2' oxt. 

~ Contoct£tnall_Address-Ema11Addtesscfpe~_ldm1tfied ln_<laia l)ne<lll30> ~~~1~•·-

410> ~c.m.r &ll<~n«J n:l Co. 

<Ill> Holdif\R~ F•irPoint ~u.o"'"• Il'l.c. 

<112> 0oerat1-.eo.,,panv UJoASbe.at-Q Tel Co~ 

<813> -~~1.·· --~ ... .:. .. 1 _::•!I ___ i_:":.l:_:i,, .=::.::_ .. ;_, ~: - ~.L .. ·:.· .. =-~~:!., .· . ~' t: :.,_ ~..' . .'.:.:.L: L' L ,_ :: • - ----·--~~ .,:_ ·- .. :i:~ ~L. t: . • '.: . __ :.:..:.....~:.ll 

Alfa~ $AC Ooitw BusineuAS Company0< tr:ind ~ 

~ee a .• ,_ ·-- woncsn1 ~l 
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~~:·{~~:~r~\'J:~~: ·---:. _::;:::, . , ----~-,. ·~.. . J·~·~;r"F~~'.;I -~: :~~ ~j:·:· , : ~:;.~~- ~:'.:: , ;. l~~~~~d >'.. ;;.>;~i+·~;<~:~;~~~l~~~=~i~.~~> 
<010> St1111>' Area Code s22u2 
<015> Study Area Name ~ m. :o 
<020>· ~nmYta_r ______ ·--·---·--··· ----·- _1.0U 

<030> Contact Name· Person USAC should contact r~ this dal3 a.m.z. c:.i.""o 
<035> Contact Tel~honeJll~.m~_· Nu_mber of pet'S<ln identified in ~ti line <030> 201s>S•l2' •••. 
<039> Contact Emall Address· Emall Address of person Identified in data line <030> l>fd•-t.trpoint. -

<910> Trib1I Land(s) on wtlld'I ETC Serves 

<920> Trib1! Government Engagement Obligation I I 
If your company serws Tribal land$. pluse select (Ves,No, NA) for each these boxes 
10 QOnfirm the status clesalbed on tl>e att;cM<! documeM(s), on !Int 920, 

demonstnites coordination wllh t~ Tribal ao-n111et1t pursu•nt to 

§ S.Ul3{a)(9) lndudes: 

<921> NMC!s assessment and deployment planning "With a focus on Tribal 

eorrwwnlty anchor ln$tiMions. 

<922> Feasibility and suminability plaMing; 

<923> Marketing services in a culturally sensitive manner; 

<9:Z.4> Compliance with Rights of way proc~ 

<925> Compliance with I.and Use permittirig requirements 
<926> Compliance with Fadllties Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultllral Pn!~on review~ 

<929> Compliance with Tribal Business and l.icensl~ requirements. 

Seled 
(Yes,No, 

NA) 

9'.'-'~ 

Name of AtQchtd Document 

Pap? 



z 
0 

i3 
w 
Cl. 
en 
~ 
u 
:J m 
:::> 
Cl. 
a:: 
~ 
0 

~ 
w a:: 

Pages 

11~~t:~j~~~~1[~?r:~TI··~~m:!~I;:·r~·~~., ~~I:t~f~::r :~·:~~J~J:--::::::'.1·~·.;-.~~~·-:~~j;1.]i2.~~~:;:~~~:,~~~~~~~·~:~;;i:;~t.~1~ 
<010> Stu.!!l'_ Nea Code S.22:412 

<015> $_tudy Area Nam~ tLlalSaC1IG Till. ~ 

<020> Program Year 201s 

<030> Contact Name - ~rson USAC 5hould contact reaardinc this data .~ .. c:.1udo 

<035> Contact Telephone Numbet' ·Number of person ldtntified 1n data line <030> 20'5:15412' en. 

<039> Contact Email Address - Email Address of person ldentifit(j in data Jine <030> ""•l•<dot~·~··. -

Please check this box to conflrm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to § S4.313(G) 

<1130> 

Please ched: this box to confirm the repottlng Qmer offers 
broadband service of at least l Mbps downstteam and 256 kbps 
upstream within the supported area pursuant to§ S4.313(G) 

D 

D 
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<010> $t1Jely_Al'ea Code___ __ u1n2 
cOlS> ~~1Qme •.--c:i 
<020> Pro1ram YHr__ ___ ___ _ ______ __________ 2 01s 

<030> ContKt Name - Person USAC should contact ~ing.!ll.~_data _ •ukr.• c.i"""' 
<035> Contact Telephone t.jumbet'· Number~penon Identified ill data line <030> 2o•nmu ..... 
<039> Contact Email Address - Email Address of pers_on_lcjenti~ in d~ta_line <030>_~t4i_.....,in<,-. 

<1210> Tenns & Condit!ons of Voice Telephony Lifeline Pl;ins 

1 ....... ,.. ~· I 

Name of Anac:hed Ooaunent 

<1220> Unk to Public Website HrrP : I /W'tlw . t.dtt• . ft<lc. / t.airpoltit./t1or .uJ!?eld•U,u 

"Please checlc lllese bolces belcw to confirm that the attached doalmem(s), on line UlO, 

or the website Gsttd, on line U:ZO, c:ontalns di~ required inf~ SMWant to 

§ 54.422(a)(l) annwit rep0ttinc fOI rres receiving low-lnc:ome su~ ca"lcrs must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony seNice plans offered to Lifeline S41bsct1bers, 

<U22> Details on the number of minutes provided as part of the plan, 

<1223> Ac!dltional charges for toll c.ills, and rates for eacn sudl plan. 
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- Slucfy_~~·Code -~~~-1~ 

<OlS> RudyAruNome _ ------------~tµ>isa""o rn_i;o_ 
<020> Pro4nm Yeor 

_<IB!l>_c:om..tNMne · ~"""-~shouldcancxt,.,,..,.f"11~dN __ '°""'•~·•~do 
<OlS> ComoctTeleohoftU:u~·Numbt.rof~-oed r. da:a l ne <0)0> to•!l!n1' <JC<. 
_'«S!f:>._ ~ct~1~r_ess·~]l_Address_~k$e~~--lndltlh<030>_ ~.,1.~,_1~1nt~como 

OUCKthe ...._ loelowto "°"' ca19pbrlceas• rodplemo/lna_,.., Con-Amotric3-• support.-Hleheotts .. port....,. C---toolfMt-~..Sudlo..., _Ca""o:t--• 
supj>Oftassotfo<thl.,47CfRtS.UU(b).(c),(cf).{•)theWormalf011rei>0tllld0111Nsiormanclillthe....,111onts-""'-1$-. 

<2010> 
<2011> 

<2012> 
<2013> 
<20:1.b 
<2015> 

<2016> 

<2017> 
<2018> 
<lO~> 

<2020> 

<2IW> 

111cr..,1enlal toov.a Amoric;a ......, , f"OllO'dnc 
l•d Vear C.t11flcallco {47 CF1t § S4.31.3(b)(l)} 
3rd Ytar Cenlflc:otion {A7 CF~§ S4.3l3(b)(2)) 

PrkaC.pC.rrlerll...,lwincF,_Suppert~~cntfSUU{l)) 

20U FroU11 su_. c.nltl.-do• 
201,4 Fro..,, Support CM!ftcot»n 

2015 fto-SUppon C.t1ifia1icn 
2015 ond Iv!!;~ ""'-s.-. ~!lallon 

,,..,. Cop~ Con--JOC:~{"7CfRJSUU(d)) 
Coniflcatloll Sup)IOR Us.I to llulld ltoadband 

Con.- America ,,._ I lteportfllc {47 CR § SoUl.3(eJ> 

3td yNr 8'o.idbolld StMce Cerdflc:allon 
Sth-8-db:illd S.MCll! Certific:olloft 
Interim Pnicress Cel'lltk:otlon 

Please ched< the box to confirm thlt the atacned document(s), on lint 2021, contains the required lnform1tlon 
pur:siant to; S4.313 (e)(3)(11J, as• reciclent of CAF P~H II sUl)pol\ shall provide the number, names. and 
add~ of community~ institutions to which btpn prC\/ldlna aa:ess to broadband servic;e r. the 
precedinrcalendaryeir. 
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cOIO> Study At•• ~ 
<OlS> StuclyAIN H11nt !,U.lJl9BUl'Q 'fU. CO 

<OJO> COt\tJttNtme • PtrtenUSACshouklcontact reprdfn1 th&Jdab Rlltb•r• C•1•tdo 

<OlS> Cont>« Ttl!flllon• l/llmbt• • Numbtr of Pf!SOn ldtftlllltd In 6'111111• cOID> 20Ul~4 IU H t. 

TO 8£ COMPlElCO ev Til£ AEPOR11NG CARaltlt, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAif: 

C.-tlflcttlon of Olflttr 11 to IM Accumy of IM O•ta it.ported forth• Atlnu•I Aap0111111 for CAI' ot ll R«lplenlJ 

lartlftthtitl•M1nofnttt'ofthe1.,ortlniawtltr;""fnljlMtlWllU.1lndudeen1wtnathe1ccuraryofh1nnuiifrepottlns1eq'*emtntsforunlvcttnt~"WCM' 
/.dplon1o;u~.totht-of myb_...._u .. Wouna11oa..,-onl,.lonn•Mln•"l'•ll-ho< ... •lt. 

Name ofl'teoottlMClrtlifr: ELl.DHU!tC ICI. CO 

~Mlureol""111oti!HOllkot: CtU'Ulto O!tt.Utt 0.1• 06/24 /14 

'r1ntldf'l1m1 ofMithorktdOftlttr; Mite Skd••n 

tldeonolltlonolAtflhc~1edOltkcr: ~• ••fUla<ocy 

TtfoolloJlonlMIMtolAuthotlltdOll'~I: 2.0l'U\4)~ •xt. 

<....._nt1CodeolRt-"'•C.ttltt: !112412 f.,_• O•• Doto for 1hk lorm: O'l/OJ/2014 

htt0N wtravo, n1•Un1 felat al•llmenb Oft thh '°'9"I <Ml bt ,vM~ '1 IAt or forfdtwrt undef tM Comn...niUtloM Ad ot UM. 47 U.S ~ff SOl, 50J(ll), or fln ot\mcWftontntfll 
--tao(ININP<ISl .. neodo, llUSC.f MX>I. 
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Attachments 



FCC Form481 

Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 

REDACTED FOR PUBLIC INSPECTION 

In lhe FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice slated, in relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just flnallzed the Connect America Cost Model, and price cap 
carriers have not yet had the opporlunlly to make a state-level commllment for Connect 
America Phase II, we flnd that it Is not In the public Interest to require price cap ETCs to 
file new flve·year plans In 2014 for lhe same reason as last year: they do not yet know 
which areas thev will be servlnQ In the future. 


