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FCC Form461 

Line 100· Service Quallty Improvement Reporting 
{47 CFR 54.313(a)(1)} 

In the FCC's Public Notice DA 14-951, released May 1, 2014, 1he FCC waived the requirement 
for price cap ETCs to fife a five-year plan. 1 

l The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phasa II, we find that It Is not In the publlc Interest to require price cap ETCs to 
flle new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev wlll be servlnf:I In the ruture. 
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Northern New England Telephone Operations LLC ' 
Maine 
105111 
llne310 

For the period January 1, 2013 through December 31, 2013, North en New England Telephone 
Operations ll.C (SAC 11105111 

10511me310.pdf 
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Contact Eman Address 

105111 
Northern New England Telephone Operailng co.-Malne 
7.013 
oarbar.i Galardo 
207-535·4126 

bgalardo@Calroolnl.con1 

11 



REDACTED FOR PUBLIC INSPECTION 

study Atea Code 
Study Area Name 
Ptogtam Year 
Contact Name 
Contact Telephone Number 
Contac.t Email Address 

105111 
Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207·535·4126 
bqfardo@falroolnt.com 

12 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
contact Name 
Contact Telephone Number 
Contact Ema II Add<ess 

105111 

Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207·535·4126 
)>Jalardo@falrpofnt.com 

13 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Prograin Year 
Contact Name 
Contact Telephone Number 
Contact Email Address 

205111 

Northern New England Telephone Operatlfli Co.·Mafne 
2013 
Batbara Galardo 
207-535·4126 
btilacdo@Carcootnl.com 

14 



REDACTED FOR PUBLIC INSPECTION 

Study Af<?a Code 
Studv Area Name 
Program Year 
Contact Namo 
Contact Telephone Number 
contact Emall Address 

105111 

Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207-535·4126 
bJalardo@CalcooJnt.com 

15 



-----------------------:---~ 
REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Studv Area Name 
Ptogram Year 
Contact Name 
Contact Telephone Number 
Cootact Emalf Addl'ess 

105111 

Northern New England Telepl1one Operating Co.-Malne 
2013 
Barbara Galardo 
207-535-4126 
bgalardo@faltoolot.com 

16 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
Contact Name 
Contact Telephone Number 
Contatl fmall Address 

105111 
Northern New England T elcphone Operating Co.·Malnc 
2013 
Barbara Galardo 
207-535-4126 
bHlardo@falroolnt.com 

17 



REDACTED FOR PUBLIC INSPECTION 

Studv J\rea Code 
StudvArea Name 
Program Year 
Contact Name 
Contact Telephone Number 
Cootact Email Addft$$ 

105111 
Northern New England Telephone Operating Co.·Malne 
2013 
Oarbilra Galardo 
207·535·4126 
bgolardo@falrpolnt.coQ) 

18 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
contact Name 
Contact Telephone Number 
Contact Ematl Address 

105111 
Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207·535-4126 
bgalardo@falrnolnl.co0l 

19 

-



.............. ______________ ~ 

REDACTED FOR PUBLIC INSPECTION 

Studv Area Codn 
Study Area Namo 
Program Year 
Contact Name 
Contact Tell!phone Number 
Contact Email Address 

105111 
Northern New l:ngland Telephone Operating Co.·Malne 
2013 
Darbara Galardo 
207-535-4126 
!>J!.alardo@falcoolnt.com 

20 



~--------------------
REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
Conlact Name 
Contact Telephone Number 
Contact Emal! Address 

105111 

Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207·S3S-4126 
"utardo@falroolnt.com 

21 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Slody Area Name 
Progtam Year 
Contact Name 
Contact Telephone Number 
Contact Emall Al.ldress 

105111 
Notthem New England Telephone Op<?raUng co.-Malne 
2013 
Barbara Galardo 
207-535·4126 
baa)ardo@falrpolnt.com 

22 



REDACTED FOR PUBLIC INSPECTION 

Studv Area code 
study Area Name 
Program Year 
Contact Namo 
Contact Telephone Number 
Contact Email Address 

~-----------............... ... 
105111 
Northern New England Telephone Operating Co,-Malne 
2013 
llilrbara Galardo 
207-535-4126 
bgalardo@falcoolot.com 

23 



-
REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Proa.can\ Year 
Contact Name 
Contac:I Telephone Number 
Contact Email Address 

105111 
Northern New Enaland Telephone Operating co.-Malne 
2013 
Barbara Galardo 
207-535·4126 
bgalardo@falroo(nt.com 

24 



REDACTED FOR PUBLIC INSPECTION 

Study AleJJ Code 
Study Acea Name 
Pcoaram Year 
Contact Name 
Contact Telephone Number 
Contact Email Address 

105111 
Northern New England Telephone Operating Co.-Ma!ne 
2013 
Barbara Galardo 
207-535-4126 

bulardo@fa!rooJnt.com 

2S 

-



............... __________ _ 
REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Proaram Year 
Contact Name 
Conlact Telephone Number 
Contacl fmJU Address 

105111 
Northern New England Telephone Operating Co.·Malno 
2013 
B;,rbara Galardo 
207·535-4126 
liialardo@falroolnt.com 

26 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Progtam Year 
Contact Name 
Contact Telephone Number 
Contact Email Address 

105111 

Northern New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207-535·4126 
bgalardo@falroolnt.c2m 

27 

-



-
REDACTED FOR PUBLIC INSPECTION 

Study Alea Code 
Study Area Name 
Pro11ram Year 
Contac.! Name 
Contatl Telephone Number 
Contac.t Emall Address 

lOSUl 
Northetn New England TelephOlle Operallng Co.·Malne 
2013 
Barbara Galardo 
201·S35·4126 
bnlardo@(alroo\o!.com 

28 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
Contact Name 
Contact Telephone Number 
Contact Emall Address 

105111 
Northern New England 'Telephone Operating Co.·Malne 
2013 
Darbara Galardo 
201-535·4126 
baatardo@falrootot.com 

29 

-



_. ....... --------------~ 
REDACTED FOR PUBLIC INSPECTION 

Studv Alea Code 
Studv Area Namo 
Progtam Year 
contact Name 
Contact Telephone Number 
Contact Emall Address 

105111 
Northern New England Telephone Operating CO.-Malne 
2013 
Barbara Galardo 
207·S3S·4126 
bgalardo@falrQQlot.com 

30 



REDACTED FOR PUBLIC INSPECTION 

Studv Arca Code 
Studv Area Name 
Ptogtam Year 
Contact Name 
Contact Telephone Number 
Contact Emall Address 

105111 
Northern New England Telephone Operating Co.-Malnc 
2013 
Barbara Galardo 
207-535-4126 
1!11alardo@fa!rQOlnt,com 

31 



.............. ___________ ~ 
REDACTED FOR PUBLIC INSPECTION 

Study Arca Code 
Study Alea Name 
Program Vear 
Contact Name 
contact Telephone Number 
Contact Emall Address 

105111 
Northern New England Telephone Operating co.-Malne 
2013 
Barbara Galardo 
207-535·4126 
b&alao1o@la1<oo!ot.com 

32 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Afea Name 
Program Year 
Contact Name 
Contact Telephone Number 
contact E1nall Address 

____________ ............ ....-

105111 
Norl!N!rn New England Telephone Operating Co.-Malne 
2013 
Barbara Galardo 
207-535·4126 
bgalard9@(a!roo!ot.com 

33 



---------------------~ 
REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Studv Arca Name 
Program Year 
Contact Name 
Contact Telephone Number 
Contact Email Address 

105111 
Northern New England Telephone Operating Co.· Maine 
2013 
Barbara Galardo 
207-535·4126 
bR&lardo@falrpolnt.com 

34 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Program Year 
co.ntact Name 
Contact Telephone Number 
Contact Emall Address 

105111 

Northem New EnAJand Telephone Operating Co.· Maine 
2013 
Barbara Galardo 
207-535·4126 
bgalardo@falroolnt.com 

35 



REDACTED FOR PUBLIC INSPECTION 

Study Area Code 
Study Area Name 
Pfogram Year 
contact Name 
Contact Telephe>M Number 
Contact £mall Address 

105111 

Notlhcrn New England Telephone Operating Co.·Malne 
2013 
Barbara Galardo 
207·535·'1126 
baalardo@falm9Jot.com 

36 



REDACTED FOR PUBLIC INSPECTION 

Study Area CO<le 
Study Area Name 
Program Year 
Co"tact Namo 
Contact Telephone Number 
Contact fmall Addross 

105111 

Northern New England Telephone Operallng Co,·Malnc 
2013 
Barbara Galardo 
207·535-4126 
11Ml1rdo@felcoo!nt.coro 

37 


