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dba FairPoint Lona Distance 
dba FairPoint Communications 
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dba PairPoint Communications 
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YCOM Network• Inc. d.ba PairPoint Communications 
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FCCFORM481 

Line 1010 -Voice Service Rate Comparablllty 

The pricing of the company's voice services Is no more than two standard deviations above 

the applicable national average urban rate for voice service, as specified In the most recent 

public notice, FCC DA 14- 384 released on March 20, 2014. 

For Rates See Attachment: (700) Company Price Offerings (voice) 
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Form 481 line 1210- Terms & Conditions for Lifeline Customers 

Odin Telephone Exchange, lno. provides a lffellne Program discount for residence service for ellglble low 
Income customers. The Llfellne Program discount le applled to any month to month residence local 
service, package or bundle offering. The dlSCount le intended to offset the Subscriber line Charge and 
Jocal line charge, although ellglble packages and bundles may have toll calflng Included In the pricing for 
the offering. 

The tariff pages outlining the terms of the Lifeline Program In Odin Telephone Exchange, Inc are 
allached. The terms and conditions of residential basic focal exchange service, package and bundle 
offerings can be found at http://WwW.tarfffs.net/falrpolnf/tler.asp?cld:;1644. 
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Form 481 Line 1210- Terms & Conditions for lifeline Customers 

Odin Telephono Rxchango, Inc. 
dlb/a P11lrPoln1 Communlc11tlo11sl 
Odin Tclcphono Bxch~nge, Tnc. 

ILL. C.C. No. 5 
Section IS 

Tenth Revised Sheet No. 3 
C11ncels Nlnlh RcYlscd Sheet No. 3 

TELEPHONE ASSISTANCE PROGRAMS 

IS. liJ.llphouc J\Q!sfoncc programs (Cont'd) 

15.2.1 Universal Telephone Assistance Pro g!von (UTSAP) Volumtary 11undl11g 

J\, Customers wishing to partlclpale In the funding or UTSJ\P may do so by elcctlng to 
contribute, on a monlhly basis, a fixed amount to be Included by lho company on 1ho 
custome1's monlhly bill. The voluntary con1rlbu1lon shall not rcduco tllo customer's total 
111onthly blll mnount due lhe Company for telephone services or other charges. 

I. Rosldcntl•I cus101ners m11y olecl to conlrlbute $.SO, $1.00, $2.00 or $S.OO per 111on1h. 

2. Business customers n111y elect to conlrlbule S 1.00, $S.OO, $10.00 or $2S.OO per inonth. 

B. C11sto111ers Ina)' elect to discontinue or change the 11mount of monthly contdbullon ou 
their blll at any timo upon providing nt least 30 dnys notice lo tho Company. 

C. Fnllure by tho customer 111 any month to remit the cntiro billed an1011n1 shall reduce the 
UTSAP contribullon 11ccorglngly. 

IS.3 Llfe!lne Procz11m 

A. Oencral 

rssucd: 07/0212012 

I. Tho 11rollno Progran1 is n federally funded pro&l'ftm ealabllahed lo 1>rovldo 
monthly 11ssls1ance lo low lncomo holl$Cholds as described In 'rlllo 47 of the 
Codo of 11cdcrnl Reguh11lons, Scct1011 S4. llliglble subscribers may receive n 
dlscounl 011 n1onthly residential local oxchangc o~ss service of $2. 7S. In 
flddltlon, the Federal Subscriber Line Charge of$6.SO 1Ylll bo wolved for n total 
monthly cn:<llt of$9.2S. A quallfled household IMY receive Lifeline Mslatance 
for only one l'esldc11co ac~ss lino. 

2. A Llfcllno appltcant 1nust porllclpnte In any of tho fullowlng nsslstance 
programs to estnbltsh ellglblllty: 

II. 

b. 
c. 
d. 
o. 
£ 
g. 

Medicaid 
Supplcmc111al Nutrition Assistance Program, formerly Food Stamps 
Supple1uo111al Securlly Income (SSI) 
F'edeml Public Ho11slna Asslstanco 
Low lm:ome Home Rnergy Assistance (LIHBAP) 
Nallonal School Lllnch l'rognmt's tree lunch program 
Teniporary Assls!1mco lo Needy Fnmil~s (TANP) 

Bffcc1lvo: 08/0112012 
l'ulrlcl: L. Morse, Sr. Vice President - Ool'cmmen111l Aftilrs 

!108 w. Pro111vlcw 
Dodge Clly, KS 67$01 

(I) 

(I) 



REDACTED FOR PUBLIC INSPECTION 

Form 481 Line 1210- Terms & Conditions for lifeline Customers 

Odin 'l'clcphono llxchongc, lnc. 
dlbln PalrPolnt Comn111nlcntlo11s/ 
Odin Telephone .8.'Cchango, Inc. 

ILL. C.C. No. S 
Secllon IS 

Original Sheet No. 4 

TELEPHONE ASSISTANCE l'ItOGRAMS 

IS. Iclephono Assls!anco fro1m1ms (Conl'd) 

15.3 Llfcllno Proarnm <Cgnl'dl 

3. 

In addition, an applicant inny quallfy If household lncomo Is at or below 13S% 
of the Federal Poverty Ouldellnes for a household oflhat slzo. 

A Lifeline appllcanl must ttrllly ellglbllily as required In Tiiie •17 of the Colle of 
Fcdcrnl Reg11latlons, Section S4. 

Lifeline service shall not bo dlsco1111cctcd for non·poyment of loll charges. 

4. Qunlifylng low·lncomo subscrlbcra who voluntarily elect toll blocking, where 
a\'l!llablc, will not be required lo pay 11 mvlco deposit i.n order to lnlllato 
Lifeline Service. TI1ls service will only be provided 111 lho customer's request. 

s. Qualifying Llfcllno customers wlll not bo characd a monthly nun1ber-port111>ill(y 
charge. 

(MI) Tnformallon 1l1a1originally111ipcored In Section IS, llighlh Revised Sheet No. 3now11pjl(lll"S In Section IS, 
Original Sheet No. 4 

l$5ued: 04/0S/2012 
P11triek L. Morse, Sr. Vlco l'rctldc1lt • Oovcr11111omal AIThlrs 

310 North Kirkwood Street, Odin, llllnols 62870 

Bft~llve: 04/06/12 

(N) 

I 
(N) 

(Ml) 

(Ml) 
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Orwell Telephone Comany 
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Line 100- Service Quality Improvement Reporting 
{47 CFR 54.313(a)(1)} 
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In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement 
for price cap ETCs to file a five-year plan. 1 

1 The Public Notice stated, In relevant part: 

We now grant a waiver of this requirement for price cap ETCs for an additional year. 
Because the Bureau just finalized the Connect America Cost Model, and price cap 
carriers have not yet had the opportunity to make a state-level commitment for Connect 
America Phase II, we find that It ls not In the public Interest to require price cap ETCs to 
fife new five-year plans In 2014 for the same reason as last year: they do not yet know 
which areas thev will be servlntl In the future. 
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1 2013 through December 31, 2013, Orwell Telephone Co. (SAC 1#300649) had 



Orwell Telephone Co. 
300649 
Line 330 

REDACTED FOR PUBLIC INSPECTION 

1, 2013 through December 31, 2013, Orwell Telephone Co. (SAC #300649} had 
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Line 510: Service ctualltv Reporting/Consumer Protection Rules Compliance 

Orwell Telephone Company d/b/a FalrPolnt Communications, hereby certifies that It Is complying with 
applicable service quality standards and consumer protection rules. The Company complies with service 
quality and consumer protection provisions under state law and rule. These provisions Include, but are 
not llmlted to, the followlng: (1) filing a Local Exchange Tariff pursuant to the requirements of The Public 
Utilities Commission of Ohio which discloses rates, terms and conditions of service to customers; (2) 
compliance with state consumer protection provisions relating to Customer Services as Identified In 
Chapter 4901 of the Telephone Company Procedures and Standards, compllance with provisions for 
Quality of Service as identified in Chapter 4901 of the Telephone Company Procedures and Standards, , 
compllance with customer Inquiry procedure as Identified In Chapter 4901 of the Telephone Company 
Procedures and Standards, compllance with Dispute standards as ldentlfled in Chapter 4901 of the 
Telephone Company Procedures and Standards; (3) compllance with truth-In-billing requirements; and 

(4) compliance with Federal CPNI rules, Red Flag Rules and other ·appllcable federal and state 
requirements governing the protection of customers' privacy. 

In establishing this certification In Its 2005 ETC Order,1 the FCC found that an ETC must make "a specific 
commitment to objective measures to protect consumers.N 2 The Commission found that for wireless 
ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this requirement and 
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context, 
the FCC stated, "to the extent a wirellne or wireless ETC applicant ls subject to consumer protection 
obllgatlons under state law, compliance with such laws may meet our requlrement.N1 
1 Federal-State Jni11f B<10rd 011 U11lvei:ml Service, CC Docket No. 9645, Report and Order, FCC 0546 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
, Id. at para. 2 

Orwell Telephone Company, Is not currently subject to service quality reporting. The Publlc Utilities 
Commission of Ohio Rules Chapter 4901:1·6 ~elephone Company Procedures and Standards" section 
4901:1-6-12 "Service Requirements for BLES" states "A local exchange carrier (LEC) providing basic local 
exchange service (BLES) shall conduct its operations so as to ensure that the service Is available, 
adequate, and rellable consistent with applicable industry standards." FairPolnt Communications 
currently Is not required to report any service quality results unless requested by the Public Utllltles 
Commission of Oh lo. For the service quality standards FalrPoint Communications does track (a) 
Installation within S business days; (b) Out of Service Repair within 24 hours; Its results are available, 
adequate, and rellable consistent with applicable Industry standards. 

If a customer has a concern about their FairPolnt Communications' service or billing, he/she can contact 
repair service, technical support or customer service with information found on their billing statement. 
Customers may also contact agencies, through Information posted in the phone directory, website, and 
tariff pages. All consumer complaints whether from Attorney Generals' offices, Public Utility 
Commissions, Better Business Bureaus, Federal Communicatlon.s Commission and all other agencies are 
sent to the FalrPolnt Communications' Maine office via U.S. Mail or by electronic mall at 
consumer@falrpoint.com. The complaints are directed to the appropriate responsible Company Team 
member within FalrPolnt Communications for resolution and response to the customer. 

3006490H.pdf 
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Business Continuity Plan Overview 

!ptrodyctlon 
FeirPolnt Communications, Inc. ("FalrPolnr) Is committed to maintaining a vlgllant state of disaster 
preparedness for the Interests of our customers, stockholders, employees and other critical stakeholders. 

The purpose of our Business Contln~y Plan (BCP) Is to define the disaster preparedness and recovery 
protocols and procedures required to restore FalrPoinfs critics! business support functions, Inside and outside 
plant systems and operaUons within FairPolnrs operating footprint. 

BCP components detail FaltPolnfs procedures for preparing for and responclng to an emergency situaUon 
affecting our abttily to deliver core seivlces to our customers and our abllly to meet legal dictates, and regulatory 
requirements. 

This document discusses the following: 
• BCP Scope & structure 
• Recovery Strategies and Logistics 
• Plan Maintenance and Exerclsiig 

ecpscope 
FalrPoinrs business continuity response plannlng Is concentrated on two criUcal operational areas: 

• Customer Interfacing - It la recognized that a "business Impact" only occurs when an externa/..fnterf8Clng 
element Is disrupted. In essence, this means that If FalrPolnt experiences a disruptive event, but one that 
does not breach the outer-shell of the FalrPolnt operation and Interrupt critical customer services, customer 
product or other external end-user, then it does not have a business Impact, as defined by the BCP 

• lnrrastructure lntegritv - Without critlcal Infrastructure systems, the ablHty for all other FalrPotnt business 
operations (back/front office) can come to a halt. II ls these Infrastructure systems that provide the critlcal 
human-factor of our customer-Interfacing services. Critical Infrastructure would address such se/\'lces I 
systems as, bulldlng space for staff, service utllltles, telecom network, IT network, etc. 

The BCP has been developed to assure the continuky of critical customer Interfacing sEl!Vlces and systems 
should a physical Incident or workforce disruption event occur, which affects: 

• IT/IS 
• Administrative and Support Operations 
• Inside and Outside Plant Operations 
• NOC (Network OperaUons Center) 
• E-9-1-1 
• Dispatch 
• Repair Center 

FalrPolnt has developed response I recovery strategies addressing physically disruptive Incidents and 
workforce related dfsruptlve Incidents (I.e., work-stoppage and pandemic). All response strategies are based on 
reoovery time objectives of those department functions and critlcal Infrastructure systems essenUal to sustain 
customer Interfacing services. 
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BCP Structure 
The BCP consists of several components: 

• The BCP Manual (an overview of all BCP documents) 

REDACTED FOR PUBLIC INSPECTION 

Bamey Boynton 
Diredor, Operational Risk . 

• IR Playbooks (addresses the response procedures for Physlcal and Wort<force related events), 
• Appendices (the IR Playbook procedutes links to these Resources Flies) 
• Department Recovery Plans (Business and Plant Operations) 
• Business Impact Assessments (Business and Plant Operations) 

The Event Response diagram below Identifies the overall BCP documentaUon and how a disruption or Incident 
wlil dictate which path of the BCP will be followed to restore business operations. 

Once the Incident or disruption occurs, the impact first needs to be qulcldy assessed lo detennlne whether it Is a 
physically dl~e event (local or regional) rPhyslcally Disruptive Eventj or a workfOC'Ce clsruptive event 
(work-$10ppage or pandemic) ('Work-Force Related Disruptive Evenf'). The disruption Is always focused on 
Clitlcal business operations and services that can Impact customer Interfacing I deliverables. 
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Recoyery Strategies and Logistics 
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JI" ............................................ . 
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(lildl'Mu11 Reco .. ry PltllO) 

Workforce 

WORK·ITOPPllGE PllNDElllC 
(llo1po11,. Plln) CRl•po11n I'll•) 

Our SCP Is based on the premise that FalrPotnt cannot stop disasters from occurrln~. but we can address the 
IMPACT of Incidents should they occur. Where possible we will provide risk mltlgatlon measures that will 
minimize the likelihood or havll'(l a serious disruptive Incident but In no case can we eliminate all disruptive 
posslbHltles. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FalrPolnt pre-plans for 
potential break-points that can result in a customer Interlacing disruption and lncaporates recovery strategies 
that will Inherently address any potential threat and any resulUng business disruption Impact The actual threat 
(I.e. fire, flood, etc.} Is pertinent only with respect to Immediate response acllvlUes. All subsequent response 
efforts are focused on the assessment or damages (physical losses and recovery duration) and the 
lmplementallon of restoration and recovery strategies. The restoration of the business servicing operations and 
ln6'astructure systems Is based on salvage, replacement of systems and alternate fooctlonallty measures, which 
are pre-defined In the BCP. 

Each department has developed a rec<Nery plan based on Its critical operations as they pertain to the 
delvef'ables lhey contrlbule to our customers. FairPolnt has trtaged the recovery efforts based on the concept · 
of customer servicing Impact. Federal and State regulatory requirements have a high level of consideration In 
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addition to the business Impact ooncems. The BCP goal Is to mlnlmlze the disruption duration as much as Is 
practical and provide a level of risk mitigation that will maintain critical operations. 

The Ten Response Phases of Physical Event are: 
• Incident Notification 
• Visual Damage Assessment 
• Incident Stabilization 
• Commend Center Initiation 
• lnlUal Notlflcatlons to Business Oeparunents- to activate plans 
• Primary Sile Damage Assessments 
• Ready Ntemate Restoration Sites 
• Primary Site Salvage & Recovery 
• Business Restoration Process 
• Primary Site Re-established 

Plan Majntenance and E;xercls!ng 
The BCP ls a living document Updates to the plan are ongoing with changes lnoorporated annuany at a 
minimum. Individual plan components are scenario tested with oversight from FalrPoilt's Corporate Risk 
Management Team. 
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