REDACTED FOR PUBLIC INSPECTION
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“000= _Frogism Vear 234
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REDACTED FOR PUBLIC INSPECTION

<010>__ Study Area Code Jeicen
<015 Area Hame £OIN THL TXOH JE0
<020 Program Yeae 2095

<030 Contact Name - Person USAC shoald contsct regarding this data

Parbara Oslsrds

<035 Contact T Humber - Humber of person entified in dala ine <030> 075350136 ext.

<033 Contact Emall Address - Email Addrass.of person identified in data fine 030> slardanfai

Odin Telapbece Fxchizge [Re.

<Bl0> Reportiog Catrier

ick .com

811> ﬂmﬂ!ﬂf Fairfoiat Ceemmications, Jes.
P ratin ny ©din Telephora Exchange Joc.

Affilates SAC Doing Businass As Company
BE Mobile Communications, Incorporated dba FairPoint Leng Distance
Bentleyville Communications Corporaticm 170143 dba FairPoint Communications
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York A , Inc.
Berkshire Telephone Corporation 150873 dba FairPoint Communications
Big Sandy Telecom, Inc, 482192 dba FairPoint C icatione / Blg Sandy Telecom, Inc.
Bluestem Telephone Company 413834 E {eal n
C & B Communications, Ltd,
Chautau & Brie nications, Inc. dba FairPoint Long Distance
Chauta a and Erie Telephone Corporation 156078 Jif Point nica ns
____China Telephone Company 156024 dba PairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431300 dba PairPoint Communications
1 i y (£/k/a Colucbine Acquicitlon Corp.{ ge23es dba FairPoint Cornunications / Celurbine Telecom Company
Columbus Grove Telephone Company ygogee dba FairPoint Communications
COM NWetworks, Inec.
Comerco, Inc. irPoint Dista
ity Service leph: Co. NS dba Falriolnt 7 service Teleph Ca.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance / C-R Long Di » Inc.
C-f Telephone Company 381008 dba FairPoint Communications / C-R Telephone Compan
El Paso Long Distance Com“f dba PairPoint Long Distance f/ El Pawc Long Distance Company




REDACTED FOR PUBLIC INSPECTION

<020> _ Program Year s
030> Contact Narme - Penon USAC should contect regasding ths data Earbara Galecds
035> Numbses - ol Mertfied in data line <030> 7975304104 exx.

«039>  Contact Ermall Address - Emall Address of identified n dats Ere <030

Blltel Long Distance Corp.

dba PairPoint Long Distance

Comsunications of Northern New England Inc,

dba PairPoint Communications

ExOp of Missouri, Inc.
FairPoint Broadband, Inc,

dba FairPoint cation

PairPoint Business Services LLC

PairPoint Carrier Services, Inc.

FairPoint ications Missguri, Inc. s dba PairPoint Communicationa
FairPoint Logistics, Inc. {f/k/a MID Capital Corp.)
___PairrPoint Vermont, Inc. dba FairPoint Communications
— Germantown Independent Telephons Company EETIL) dba PairPoint Communicatfons =~
Dis Dis
O0TC Communications, Inc. (£/k/a TPO A iens, Inec.)
GTC, Inc. nem Florala) dba FairPoint Communications
GTC, Inc. FICI Per. dba FairPoint ications
Maine Telephone Company 1s0a2s dba PairPoint Communications ? Maine Telephone Cospany
Marianna Hill Te 17aies dba_FairPoint Communications
— Marianna Tel, Inc. istance
___MID Ventures, Inc.
Northern New England Telephone Cperations LLC - Maink emn dba FairPoint Communicationo
¥orthern New England Telephone Operations LLC - Maink wsus dba PalrPoint Communicat
_Northland Telephona Company of Maine, Inc. o FerThoioe G e T Rorthleed ebaghoe Sy o€ TaICR. e i)
———20in Telephoog Bxchangs, 105, e e .




REDACTED FOR PUBLIC INSPECTION

<010 Hoea Code IN10Es
015> Area Hame OOIN TEL TXOM JRC
<020» _Program Year 2038

<030> _Contact Marme - Person USAC should contact regarding this dats Barbars Galardy

<035> _Contact Telephone Humbes - Number of pesson identifled in data Bne <030> 3074330126 ext.
<039> _Contact Emad Address - Emall Address of person identified in data line <030>  bgalardsdfaiepaist .con

<A1 Carriet ©din Telephice Exchangs Ino.

<811 FairPolet Cconmicatiocs, Icc.

Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 300848 dba FairPoint Communications
P les Mutual Distance an dba FairPoint Long Distance
Peoples Mutual Telephone Company 190344 dha FairPoint Communications
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
g Tel arn 193313 dba Falrfolnt O i ions 7 ﬁaay Telephone Company
ST Bnterprises, Ltd.
ST Long Distance, Inc. FairPoint Long Distance {Kansas, Colorado, Oklahoma)
ST Long Dis;am:g Inc, FalrPoint Long Distance f ST Long Dlstance, Inc. {Illinois)
ST Long Distance, Inc. FairPoint Communications Long Distance (Missouri)
St. Joe Communications, Inc. 218339 Fai i i
__Standish Telephone Company 100023 dba FalrPoint ications 7 dish Taleph
Sunflower Telgpﬂgﬂg Company. Inc. 451833 dba Falrfolnt lons/Buntlover Cocpany, Inc. (Colorade}
Taconic Technology Corp.
Taconic TelCom Corp. dba PairPoint Long Distance
Taconic Telephone Corp. 1850018 dba FairPoint Communications
le erati ny of Vermont LLC 145315 PairPoi nications
The Bl Pasc Telephone Company EE0H dba PairPoint Communications
UI lLong Distance, Inc. dba FairPoint Long Distance
Unite Communications Systems, Inc. PairPoiht Communications
Utilities, Inc. dba PairPoint Communications (Maine)




REDACTED FOR PUBLIC INSPECTION

010> Study Ares Cods Jiness

015> Study Ares Mame OIN TEL EICH NE

020> Peogram Year 018

030> Contact Name - Persan should coalact this data Barbars dilyvds
Contact Te Humbet - Humber ol ident®ied In data line <03 20783S4LM exe.

<03% _Contact Emall Address - Ernall Address of Kentified by data ling <030> _ bgalardoataispoint cea

Odin Telaphors Cxchinge Ino.
Felebolatr Corrunleatlocs, Ins.

o s
sAC Dotrg Butlasts As Company i
O — ——
YCOM Networkse Inc. 323483 dba_FalrPolnt Communications
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FCC FORM 481

Line 1010 -Voice Service Rate Comparabllity

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)




REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Odin Telephone Exchange, Inc. provides a Lifeline Program discount for residence service for eligible low
Income customers. The Lifeline Program discount Is applled to any month to month residence local
service, package or bundle offering. The discount Is intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have foll calling included In the pricing for
the offering.

The tariff pages oullining the terms of the Lifeline Program In Odin Telephone Exchangs, inc are
altached. The terms and conditions of resldenlial basic local exchange service, package and bundle
offerings can be found at hitp:/Aww tarlifs,net/fairpolntitier.asp?cld=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Odin Telephone Bxchango, Inc, ILL. C.C. No. §
dib/a PalrPolnt Communications/ Section 15
Odin Telephono Exchange, Tne, Tenth Revised Sheet No. 3

Cancels Ninth Revised Sheet No, 3
TELEPHONE ASSISTANCE PROGRAMS
15.  Telephone Assistance Prosrams (Cont'd)
15.2.1 Unlversal Telephone Assistance Pro givon (UTSAP) Volumtary Funding

As Customers wishing to paiticipate In the funding of UTSAP may do so by electing to
contribute, on a monthly basis, a fixed amount to be Included by the company on the
customer’s monthly blll. The voluntary contribution shall not reduce the customer’s total
maonthly bill amount due the Company for lelephone services or other charges,

I Residential customers may elect to contribute $.50, $1.00, $2,00 or $5.00 per month,

2. Business customers may elect to comribute $1.00, $5.00, $10.00 or $25.00 per month,

B. Customers may elect to discontinue or change the amount of monthly coniribution on
thelr bill al any time upon providing at least 30 days notice to the Company.

C Failure by the customer in any month to remit the entire billed amount shall reduce the

UTSAP contribution accorgingly.
153 Lifeline Propram
A, General

¥ The lifoline Program is a federally funded program established to provide
monthly assistance 1o low income houscholds as described In ‘Title 47 of the
Codo of VFederal Regulations, Scctlon S4. Eliglble subserlbers may receive a
discount on monthly resldential local exchange nccess service of $2.75. In ()]
addition, the Federal Subseriber Line Charge of $6.50 will bo waived for a total
monthly credit of $9.25. A qualifted houseliold may recelve Lifeline asslstance 1)}
for only one resldenco access line.

2. A Lifellne applicant must porticipnte In any of tho following nssistance
programs to establish ellgibility:
a Medlcatd
b. Supplemental Nulrition Assistance Program, formerly Food Stamps
o Supplemontal Securlty Income (SSI)
d, Federal Public Housing Assistance
e Low Income Home Energy Assistance (LIHEAP)
f. Nallonal School Lunch Program’s free lunch program
g Temporary Assistanco to Needy Families (TANF)
Tssued: 07/02/2012 Bffcctive: 08/01/2012

Patrick L. Movse, Sr, Vice President - Governmental Aflfblrs
908 W. Frontvlew
Dodge City, KS 67801
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Odin Telephone Exchange, Inc. ILL, C.C. No. 5
d/M/n PairPolnt Communications/ Sectlon 15
Odin Telephone Bxchange, Inc. Original Sheet No. 4

TELEPHONE ASSISTANCE PROGRAMS
15.  Telephone Assistance Programs (Cont'd)

153 Lifeline Progeam {Cant’d)

In additlon, an epplicant mny qualify if household income Is at or below 135% ™)
of the Federal Poverty Guidellnes for a household of that slzo.

A Lifeline applicant must centify eliglbility as required in Title 47 of the Code of
Federal Regulations, Sectlon 54, ™)

3. Lifeline service shall not be disconnected for non-payment of toll charges. M)
4, Qualifying low-income subscribers who voluntarlly elect foll blocking, where

available, will not be required to pay a service deposit in order to Initiate

Lifeline Service. This service will only be provided at (he customer’s request.

S. Qualifying Lifeline customers will not be charged a monthly number-portability
charge. (M

(M1)  Information that originafly appeared In Section 15, Eighth Revised Sheel No. 3 now appears In Seetion 15,
Orlginal Sheet No, 4

Issued: 04/05/2012 Effective: 04/06/12
Patrick L. Morse, Sr. Vico Prestdent - Governmontal Affalrs
310 Notth Kirkwood Street, Odin, llinols 62870
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Orwell Telephone Comany






REDACTED FOR PUBLIC INSPECTION

ual Reporting

reler An
, s Collection Form -
<010> Study Area Code 100649
<015> Study Area Name CRHELL T2L €0
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about ths data

<035> Contact Telephone Number: 2075354126 exc.
Number of the person identilied in data line <030>

<039> Contact Emall Address:
Emall of the person identified in data line <030> _ Psalarde3fairpaint.con

== o

Barbara Galardo

<100> Service Quality Improvement Reporting feomptete ctiached wovksheet) Q&m
<200> Qutage Reporting fvolce) fcomplete ottaehed workihrel) v v

S A

<300>  Unfulfilled Service Raqus

<310> Detali on Altempts [voice)

<320> Unfulfilied Service Requests (broadband) M
330> Detail on Attempts (broadband) NN
Hoch descriptve docurment]

<400> Number of Complaints per 1,000 customers (volce

<410> Fixed I i ” 7 I
<420> Moblle
<430> Number of Complaints per 1,000 cus m
b pord A o
<450> Mobile
<500> Service Quality Standards & Consumer Protection Rules Co {check te inificate crrtificotion) | v Il 1 |
1006490h510. pdf
<510> fottoched desriptive document) A
<5600> Functional Emergency Situations fakeck to Ind'cate crrbificotion)
30064300610 pdf
fottoched dercriptive document)
<610>
<700> Company Price Offerings [voice) feomplate ottochad worksheel)
<710> Company Price Offerings {broadband) frompletr oitached worksheet)
<BOO> Operating Companles and Affillates {complete aitached workshrel]
<900> Tribal Land Offerings (Y/N)? @ (if yex, completn attathed workiheel)
<1000> Volce Services Rate Comparability {ebeck to incFente oertficolion)
1010 Volce Service Rate Comparabilitvy.pdf
<1010> attoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ i ) (f mot, check to indicate vertificotion]
<1110> feomplete attoched workshert)
<1200> Terms and Condition for Lifeline Customers feamalete ottached workiheet)

Price Cap Carrlers, Proceed to Price Cap Additlonal Documentation Worksheet
Including Rote-of-Return Corriers offilloted with Price Cop Locol Exchonge Carrlers

<2000> {chect to Insfeate crsbificoon) L7 INSNSSN

<2005> feomplete ottoched warksheat) / ANARRAY
Rate of Return Carriers, Proceed ta ROR Additlona) Documentation Worksheet

<3000> {eheck to ndicote cersficetion)

<3005> (complete ottocked worksheel)

Page 1

Page 1
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Page 2

<010> _ Study Area Code 200048
<0iS>  Sludy Area Name CINTLL THL 00
<020> am Year 2018

<D30> _Contact Name - Person USAC should contact regarding this dats

Barbara Oalevda

<035> _Contact Telephone Kumber - Number of person identified In data line <030>

FOTAINANIE awt,

039> Contact Ematl Address - Emall Address of person identified In data line <030>

dgrlardadfairpalet con

<110>  Has your company recelved its E1C eastification from the FCC?

o) O @

1 your snswer to Line <1 10> Is yes, do you have an existing §54.202(a) °5
<111>  yearplan® filed with the FCC?

W your answer to Line <111> ls yes, then you are required to s a progress
report, on line 112> dellneating tha status of your company’s existing §

54.202(a) *5 year plan® on file with the FCC, as it rel your g of
volos telephany service,
<112>  Attach Five-Year Service Qui Plan or, In sub years,

¥ Imp,
your annual progress report Mled pursuant 1o 47 C.F.R § 54.313(a){1). 1f your company s 8

CETC which only recebvas frozen suppon, your progress report s only
required to address volca telephany service.

117 Service Quallty Irprovecent MApoctilog.pdt

Haena of Attached Document

e % omes balow b e b o act dh (s), on Kng

112, containg & progress report on its five-yeas service quality improvement
plan 10§ 54.202(s), The hail be submitted ot tha wire
center lavel of census block as sppropiate.

<113>  Maps detalling progress towards meeting plan targets

<114>  Report how mixch universal sendce (USF) support was recelved
<115>  How (USF) was used lo lmprove service quality

116>  How (USFlwes used to Improve service coverage

117>  How (USF) was used toimprove senvice capacity

<118>  Provid Janation of ki targets not met
Ini the prior calendar year,
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Paga d

<030 Aura Code ones

<015» Hame CAMELL Tit, 00
<020>  Program Vear aos

030> Contact Mawne - Person USAC should contant this dita Bartecs Galards
<035> _ Contact - Humber of idectified In dats Bng 030y FOTIIIAIIC et

«i3%  Contact Emad Addraws - Dmall Address of idenified In dats e <03 bgalardsilaispalac. con

-y <his b3 abis <) - s 4> <t

v b P <hs
HORS Did This Dutage
1 iy tage agaaod | Outage End Humbar of 11 Facities. Serdee Outage | Aect Muhiple
Humbar Buin Time Date Time A I Murnbes of Alected Tehach dy Sarvice Outags Poaventatie
| (fes/ha) | sSthatapply) | (¥es/Mo) Resahution Peocedwer |

Fage 3
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Page 4

it Ares Code 390843

015> Study Ares Huma AN TIL 00
<020> _ Progam Year 3008

030> Contect Hams - Pervon USAC showld comtact regsnfing this dals Earbare Galauda
035> Conlact Numbae - Humber of Mentified in dita Bre <030 ITIVIAIE ewt.

3> Contact Emald Addrens - Emuil Addremof Identfad in date Fine 030>

lardatfeirpaing. era

Paged
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Faga S

010> Study Arwa Code LT

i _Shudydees e T 0

bl m e 2014

030> Contect Mame - Person USAL shou'd contact regurding vhis daty EBarbars Salevds
«035» _ Contact T # Nombes - ol la dota Boe <0305 913130036 axe.
<)% _Contact Emul Address - rwal Addes of parson eetifed l dataTne <0300 banlacdoatatipsint .con

of

Pages
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<010> Area Code Aoceay

<0153 _ Study Ares Name LY TP 0

0> Year £

<030> _ Contact Name - Person USAC should conlast regarding this data gashary gslarde
035> mrﬂm-m:ugmmmwmmw 0UIEINE at.

<03%  Contact Emall Address - Ermal Address of person entified in data Boe <0305 bgalardoifairpeint .con
Bl _Reporting Carries erveil Tel To.

<S1i> _Hokding Company ratrdolnt Cocruricatiocs, Tac.

e 1P Orvell Tl to.

TR e o : X
Affistes SAC Dolng Business As €

Page &
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Page?

<010 Study Area Code 138148

<015> _ Study Area Nams CHVELL TEL €D
<020> _Program Yesr o1y

<030> _ Contact Name - Person USAC should contact regarding this data Esrbars Oslasds
<035> Conlact HNumbaer - Nurnber of Identifled In data line 030> 3373330128 exc.

039> Comtact Email Address - Emall Address of person identified In data line <030> _ wasissdaifatrpoist con

<910>  Tribal Land(s) on which ETC Serves

«920> Tribal Government Engagement Obligation

Name of Attached Document

W your company serves Tribal lands, pleass sabect (Yes,Ho, NA) for each these boxes

R the-sta the attached d {s), o line 520,
ination with the Tebal o “5:";;
% s,
§ 54.313(a)(3) Includes: A
<921> MNeeds assessment and deployment planning wih a focus on Tribal
community anchar insEtutions.
<92 it and bty planning;
«923»  Marketing sanvicesina i
<924> Compllance with Rights of way processes
s o Ath Land U
«926> Compliance with Facllitles Siting rules
7> pliance with |
928> Compliance with C. 1
<9219 Compliance with Tribal Busk and Licensd quh
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Paged

<010> _ Study Area Code RIS

<015» _ Study Area Name CAKELL TEL €O
<020> _ Program Yeas s

030> Contact Hame - Person USAC should contact regarding this data Parkirs Bylards

__<035>  Contact Telephone Humber - Number of person identified In data line <030> __ 15my13s138 e,

039> Contact Emall Address - Email Address of person identified in data fine <030> _ wmpalarasarairpsint.con

Please check this box to ¢onfirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting catier offers
broadband service of at least 1 Mbps downstream and 256 kbps

A within the supported area p 104 54313()

Page8
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<010> _ Study Area Code ELTTIY)
—<01S> Study Ares Name SapL YL 00

<030> _ Program Year a8

<030>  Contect Name - Person USAC should contact rega this data pushara Galavds

<035>  Contact Ti Numbes - Number of person Identified n data line <030> 3008380128 ent.

<039>  Contact Email Address - Emall Address of person Identified in data line <030 e

J006etanal0. pdl

<1210> Terms & Conditions of Volce hony Lifeline Plans

Hama of Attached Document

<1220>  Unk to Public Website ) HTTP o fiwwe.tarifts.cox

“pleare chack these boxes bafow to conlirm that the sttached decumeni(s), on line 1710,
or the website listed, on line 1220, contalnt tha required Information pursuant to

554 1 reporting for ETC recebeng baw-l SUPPOrt, caIing must

anaually report:

<1221> fe describing the terms and ions ol any volee ]
telephony service plans offered to Life!ine subscribers,

<1222>  Detalls o the nurmber of minutes provided as part of the plan, L2

<1223> Addtlonal charges for tol calls, and rates for each such plan,

Page9
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Pape 19

<030> _ Study Ases Code o0Egy
015> Study Area Hame SIS TEL S0
02> a0 Tear 2my
<030> _Contact Nime - Person USAL should contact regarding this data Byrbacs dalevdy
035> Contad Telephons Mumber - Mumbas of person identified in data fne <033 3074354006 wan .
<> Contect Emmad Address - madt Addrews of Mentified b data e <030 560
TS T—r ol re ‘ e > vy port, High Cost ~ pr ry Amicics Phase Bl
Toeth fn 47 CHR S SA353(0M M4 o] the & 4o th o d Ry
<2010 2nd Year Centification (47 CIR§ S4313BK1H

<2011 3rd Year Certification (47 CFR § 5130 3(bKY

Prica Cap G el (47 CER§ S43102a))

<0 2013 Froten Suppont Certification
<2013> 2004 Frosen Support Certification
<2014 015 Frozen Suppon Centfication
s |

<M035> 20065 and hature Froten Suppon Centificallon
Price Cap Camler Connaet Amarica KT Support {47 CFR § S4.343d]}
<01e Cectification Support Used to Buld Broadband

Ak 147 CFR § SN}
<017 3od yeur Broddband Service Cetfication
<Ml Sth yrar Reosdband Service Cortfcnion
<0 Wterim Progress Crnification

20205 Fleas e check the box attached doc ] ta'ns the d information
mmwi“ﬂ!;%uudﬁudmﬁ::?qd_ " o wws:““ e g

preceding calendar year.

he numbar, namas, and
the

Page 30
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§ 34213 @10
proncidg oy
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Page 12

<010> _ Study Area Code 300649

<01S> _ Study Area Name OSNELL TEL CO
<020> _Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbars Galardo

035> Contact Telephone Number - Number of parson identified In data line <030> 2075354126 ext.

039> Comtact Email Address - Email Address of person identified in data line <030> bgalardodfalrpoint.cos

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reclplents

| certify that t am an officer ofmmrt!nsuuhr,mmpmmlm Include ring the y of the snnual rth ! for untversal service support
reciplents; and, to the best of my the | ported on this form snd In any altachments is accurate,

Date  06/24/2014

Fillng Oue Date for this form: 07/01/2014

Parsons willfuty making false statements on this form can be punizhed by Rine o Jer Tha O eations Act of 1934, 47 US.C 5§ 502, 503(b), or fine or Imprisonment
under Titls 18 of the Unfed States Code, 18U.5.C § 1001

Page 12




REDACTED FOR PUBLIC INSPECTION

Attachments
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC walved the requirement
for price cap ETCs to file a five-year plan, '

! The Public Notice statad, in relevant part:

We now grant a walver of this requirement for price cap ETCs for an addilional year.
Because the Bureau Just finallzed the Connect America Cost Model, and price cap
carrlers have not yet had the opportunity to make a state-level commitment for Connect
Amerlca Phase Il, we find that It Is not In the publlc interest to requlire price cap ETCs to
flle new five-year plans In 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future,
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Orwell Telephone Co.
300649
Line 310

For the ierlod Januai 1I 2013 through December 31, 2013, Orwell Telephone Co. (SAC #300649) had
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Orwell Telephone Co.
300649
Line 330

For the period January 1, 2013 through December 31, 2013, Orwell Telephone Co. (SAC #3006483) had




REDACTED FOR PUBLIC INSPECTION

Orwell Telephone Company

Ohlo

300649

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Orwell Telephone Company d/b/a FairPoint Communications, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law and rule. These provisions include, but are
not limitéd to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Public
Utilities Commission of Ohio which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as Identified In
Chapter 4901 of the Telephone Company Procedures and Standards, compliance with provisions for
Quality of Service as identified in Chapter 4901 of the Telephone Company Procedures and Standards, ,
compllance with customer Inquiry procedure as identified in Chapter 4901 of the Telephone Company
Procedures and Standards, compllance with Dispute standards as identified in Chapter 4901 of the
Telephone Company Procedures and Standards; (3) compliance with truth-in-billing requirements; and

(4) compliance with Federal CPNI rules, Red Flag Rules and other -applicable federal and state

requirements governing the protection of customers’ privacy.

In establishing this certification in Its 2005 ETC Order,s the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”s

1 Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order").

21d. at para. 2

Orwell Telephone Company, Is not currently subject to service quality reporting. The Public Utilities
Commission of Ohio Rules Chapter 4501:1-6 “Telephone Company Procedures and Standards” section
4901:1-6-12 “Service Requirements for BLES” states “A local exchange carrler (LEC) providing basic local
exchange service (BLES) shall conduct its operations so as to ensure that the service is available,
adequate, and reliable consistent with applicable industry standards.” FairPoint Communications
currently Is not required to report any service quality results unless requested by the Public Utilities
Commission of Ohio, For the service quality standards FairPoint Communicatlons does track {a)
Installation within 5 business days; (b) Out of Service Repair within 24 hours; Its results are available,
adequate, and reliable consistent with applicable industry standards.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their billing statement.
Customers may also contact agencles, through Information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commisslons, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

3006490H.pdf
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Form 481 Line 610: Funclionality in Emergency Situations

Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (‘FairPoint) Is commiited to maintaining a vigllant slale of disaster
preparedness for the Interests of our customers, stockholders, employess and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required 1o restore FairPoint’s crilical business support funclions, Inside and outside
plant systems and operations within FairPolnt's operating foolprint,

BCP components detail FairPoint's procedures for preparing for and responding fo an emergency situation
affecting our ability to deliver core services to our customers and our abllity to meat legal diclates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Strategles and Logistics
= Plan Maintenance and Exercising

BCP Scope
FairPoint's business continuity response planning is concentrated on two critical operational areas:

= Customer Inferfacing — It Is recognized that a "business impact” only occurs when an
element is disrupted. In essence, this means that if FalrPolnt experiences a disruptive event, but one that
does nol breach the outer-shell of the FalrPolnt operation and interrupt critical customer services, customer
product or other extemal end-user, then It does nol have a business impact, as defined by the BCP

« [nfrastructure Integrity = Without critical Infrastructure systems, the abllity for all other FaiPoint business
operallons (back/front office) can come lo a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical Infrastructure would address such services /
systems as, building spacs for staff, service utilities, telecom network, IT network, etc.

The BCP has been developed to assure the continuily of critical customer Interfacing services and systems
should a physical incldent or workforce disruplion event occur, which affects:
= [T/S
Adminisirative and Support Operalions
Inslde and Oulslde Plant Operations
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repalr Center

FairPolnt has developed response / recovery sirategies addressing physically disruptive Incidents and
workforce related disruptive incidents (L.e., work-stoppage and pandemic). All response strategies are based on
recovery time objectives of those depariment functions and crifical infraslruclure systems essential to sustain
customer interfacing services.
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The BCP consists of several components:

The BCP Manual {(an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Buslness Impact Assessments (Business and Plant Operations)

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed to restore business operations.

Once the Incldent or disruption occurs, the impact first needs to be quickly assessed to determine whether itis a
physleally disruplive event (local or reglonal) (“Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) (‘Work-Force Related Disruptive Event’). The disruption Is always focused on
criical business operations and services that can impact customer interfacing / deliverables.
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i EVENT RESPONSE

DRPlan ' INGIDENT | EVENT
Documentation - OCCURS

Use ths
i Code Alert Declaralion Analysis

@ to..... ncldent Retponre Playbo.
| to bath B 7

INCIDENT RESPONSE PLAYBOOK

(Procedures for the 10 Pliases of Response)

}
f | Asnirisdps ... | WORK-5TOPPAGE PANDEMIC
{Raap Plan) [Rasp Plan}
ALL FRONT/BACK OFFICE INSIDE | OUTSIOE PLANT
DEPARTMENT PLANE DEPARYMENT PLANS
{individual Recovery Flans) (Individual Recovery Plans)

Our BCP Is based on the premise that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of Incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruplive Incident but In no case can we eliminate all disruptive
possiblities. The BCP Is triggered by a Disruption Scenario, not a Threat Scenario. FalrPolnt pre-plans for
potential break-poinis that can result in a customer interfacing disruption and Incorporates recovery strategles
that will inherently address any potenlial threat and any resulling business disruption impact. The actual threat
(1.e. fire, flood, efe.) Is pertinent only with respect fo Immediate response aclivities. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategles. The restoration of the business servicing operations and
infrastructure systems is based on salvage, replacement of systems and allemate functionality measures, which
are pre-defined in the BCP.

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing Impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concems. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:
= Incident Nofification

Visual Damage Assessment

Incldent Stabllization

Command Center Initlation

Initial Notifications to Business Departments — to aclivate plans

Primary Site Damage Assessments

Ready Alternate Resloration Siles

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenaric tested with oversight from FairPoint's Corporate Risk
Management Team.
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