
REDACTED - FOR PUBLIC INSPECTION DOCKET FILE COPY ORIGINAL 

June 26, 2014 

Via Electronic Filing 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 ih Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2013 ETC Annual Report of Arcadia Telephone Cooperative 
Study Area Code 351098 

Dear Secretary: 

Received & Inspected 

,JIJr 082014 

FCC Mail Room 

On behalf of Arcadia Telephone Cooperative ("Arcadia") we have attached for filing confidential and 
redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 
47 CFR 54.422 of the Commission's rules. Arcadia seeks confidential treatment under the FCC's Protective 
Order for the information filed pursuant to Section 54.313(f)(2) of the Commission's regulations 1. Arcadia 
also seeks confidential treatment under the Commission's existing confidentiality rules at 47 CFR 0.457 and 
47 CFR 0.459 for the information filed pursuant to Section 54.313(a)(1 ). The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. 

Sincerely, 

Isl Heath Koth 
Telco Consultant 
Phone: (605) 995-1832 
Fax: (605) 995-1778 . 
Heath.Koth@Vantagepnt.com 

Enclosure(s) 

cc: Sheila Griffin, General Manager, Arcadia Telephone Cooperative 
Charles Tyler, Telecommunications Access Policy Division 

0 No. of Copies rec'd 
List ABCDE -----

1 
Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 

(Protective Order). 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

351098 

ARCADIA TEL CO 

2015 

Heat.h Koth 

<035> Contact Telephone Number: 6059951832 ext. 
Number ot the person identitied in data line <030> 

<039> 
Heath. Koth9vantagepnt. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,_) _ __ ..,. 

I .f [!<-ched< box if no outaaes to report 

Recei~ed & lnsl'eeted 

.1111 0 8 2014 

FCC Mail Boom 

<310> 
~:::~·::om: :.:1~ (•r I • I 

I 
I ,_ 

' """ch dtmlptlvodocl-~-t-J _ _.. 

<320> Unfulfilled Service Requests (broadband) I o I ./ -

<330> Detail on Attempts (broadband) I I ~ 
!:-· ---.,.-......,...-,-,...----------~'atlochdsafpll>tdo<umf11t} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed t1_·_0 ______ ~ 
<420> Mobile o.o ._ ______ ~ 
<430> Number of Complaints per 1,000 customers broadband 

<440> Fixed o · o 
~--------1 

<450> Mobile ._o_._o _ _ _,..........,,.....,.__,,... 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

I moHuno_,.,, 

<600> 

<610> 

<700> Company Price 0 erings voice (c.,,.,,,,imattodtod-*-J 

<710> Company Price Offerings (broadband) {tamploteattac/WdworlcshHtJ 

<800> Operating Companies and Affiliates (<amp/et•attach<dworlcsntttJ 

<900> Tribal Land Offerings (Y/N)? Q @ (lfyn, camf)MUottochod~ 
<1000> Voice Services Rate Comparability (<Met to lt>dicow urtift<otJonJ 

I
,,.............. I 

<1010> "· ----------..--..... ------------' (olloch dtS<riprlwtdoc.-1) 

<1100> Terrestrial Backhaul (Y/N)? @ Q {ifno~ch<dctoindlcotoc<rtf/lcollonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(conV>ltttottodttd-} 

(<amp/mottodotd-*""ttt} 

<2000> 

<2005> 

Price Cilp Curlers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-of-Retvrn Carriers offllloted with Price Cap Loco/ Exchange Carriers 
(dt«*taindkow..,tift<Jotion/ 

{comp/tt• attach<d worlcshttl) 

Rate of Return carriers, Proceed to ROR Asldit!onal Documentation Worksheet 

I .t 11 ,/ 

,/ II ,/ 

.___.t_.....Jl ... I _.t _ __. 

.___ .f _ _,l ._1 _..;..../ _ _, 

..__.f _ __.ll..__.t _ _. 

,/ .... , .. 
__ 1 _ ··~ _ ,_._, __ 

•
<•3•000--->----------------------------------------------------•(•dt«*..;.,•to• ind--'ko•m• ut--oflca __ ~_.,.,_) ________ ... ~.·.·.~·.,f~.·.-:..• .. <3005> ,,.......,. attod>td __ , ,/ • 

Page 1 
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<010> 

<OlS> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 

Study Area Name 

Proiram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to tine <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

3510'8 

ARCADIA TEL CO 

2015 

Heath Koth 

60599~1832 ext. 

Heath. Koth9vantagepnt . com 

(yes/ no} 0 
{yes/ no) 00 

<112> 

If your answer to tine <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

["'"iii" ,M ___ _] 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality Improvement 

plan pursuant to § S4.202(a). The informat ion shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF} support was received 

<115> How (USF} was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF} was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page2 
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REDACTED - FOR PUBLIC INSPECTION 
Page 3 

<010> Study Area Code )51098 

<OlS> Study Area Name ARCADIA TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact retarclirl& this data Heath Koth 

<03S> Contact Tele.~~11eJ'\lm~r_- fillrnber_ofperson Identified in data line <030> 60599 51832 ext . 

<039> Contact Email Address • Email Address of p_erson Identified in data line <030> Heath . Kothttvant agepnt. com 

<220> 
NORS Did This Outage 

Reference Outa .. Start Outage Start OutapEnd OutaaeEnd Number of 911 F~titles ServlceOutaae Affect Multiple 
Number Date Time D•te TllM CustorMrs Affected Total Number of Affected Description (Chedl Study Areas Service Out•te Preventatlwi 

Customers (Yes/Nol •II that •nnlvl (Yes/Nol Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351098 

<015> Studt Area Name ARCADIA Tl!L CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact re~arding tills data __ H•ath Koth 

<03S> Contact Telephone Number - Number of person identified In data line <030> 6059951832 ext . 

<039> Contact Email Address · Email Address of person Identi fied in data line <030> Heath. Koth•vantagepnt. com 

<701> Residential Local Service Charge Effective Date 

<702> Single Stat~wide Residential local Service Charge 

<703> 

I l/l/2014 I 

Residential Local 
State Exchann (llEC) SAC(CETCI Rate Type Setvk:e Rate State Subscriber Une Cham 

-- c ........ .......... -• I __ .. 

-

State Universal Service fee 

Page4 

Mand1t0f'{ Extended Area 
SeMceCha!'Ke Total per llne Rates and "-

Page4 



REDACTED - FOR PUBLIC INSPECTION 

Pages 

<010> Study Area Code 351098 

<015> Stucly Area Name ARCADIA TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Heath Koth 

<035> Contitct Telepllone_Nurnb!I' ·l!_u,,,_be_r_of ~erson identified In data line <030> 
6059951832 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> Heath. Koth•vant•gepnt. COil 

<711> 

Btoadband SeNfce • usace Allowance 

State Reculated Download Speed Btoadband Senllce • Usap Allowance Action Taken When 

State EKchange (ILEC) Resldenttal Rate Fees Total Rate end Fees (MbDS) Upload Speed {MbDS) IGBI Umlt Reached {ttl•ct} 

~-- -~-- -
_ .... 

- - - ·-·- -
·- --~ 

r•v• ,,_, 1vvr.. 

Pages 



REDACTED - FOR PUBLIC INSPECTION 
Page6 

<010> Study Area Code 351098 

<015> Study Area Name __ARCAOIATBL_OO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data lfHth Koth 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6059951832 ext . 

<039> Contact EmaU Address· Email Address of !ll!_ISOn_ldentlf!ed ill_data_liii~ <@~ __ l!_ea~h~Ko~~""~g~nt . c0111 

<810> Reponing Carrier Arcadia Telephone Cooperative 

<811> Hold in~ c:c>_m_pa_llY N/A 

<812> O~atini_ Com11any N/A 

<813> 

Affiliates SAC Doing Business As Company or Brand Oeslcn•tion 

-- ~ee an acnea worKsn !et --

Page6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 1s109e 

<015> Study Area Name ARCADIA TBL co 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regardLng this data Heath Koth 

<035> Contact Telephone Number · Number of person identified in data line <030> 6os99s1 a12 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> Heatn.Koth10vantagepnt.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

~~~~~~~~~~~~~~~~~~~~~·-~~~~ 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 
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REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regar~ing this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

351098 

ARCADI A TSL CO 

2015 

He<t.th Koth 

605995183~ ext. 

Heath. Koth4tvantage_pnt. com 

Page 8 

Page 8 



REDACTED - FOR PUBLIC INSPECTION 

Page 9 

<010> Study Area Code 3510'8 

<015> Study Area Name ARCADIA T8L CO 

<020> Prog_ram Yea_r_ 

<030> Contact Name - Person USAC should contact regarding this data Heat h Koth 

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951832 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Heat h . Kothev ancagepnt. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ............ ¢• I 

<1220> Link to Public Website HTIP 

• p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporti ng for ETCs receiving low-Income support, carriers must 

annualty report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 

Name of Attached Document 

Page9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351098 

<015> Study Area Name AACADIA '!'Bl> co 
<020> Program Year 2 ois 

<030> Contact Name · Person USAC should contact regarding this dlta Heath Koth 

<035> Contact Telephone Number - Number of person identified In data line <030> 605995183 2 ext. 

<039> Contact Em all Address - Email Address of person identified in data line <030> Heath. Kothttva.ntaqepn t . c""' 

CHECK th• boJ<eS below to note complUllQ IS I ~plent of lnc:remenul Connect AmerlCI Plllse I support, frozen Hllh Cost support. Hl&h Cost support to offset ·~ dlarp reductions, Ind Connect AmerlCI Phase II 
support u set fotth in 47 CFR t 54.U3(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerle1 Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)} 
3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier R~tvtnc Frozen Support Certification {47 CFR t 54.312(•)) 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Clp Carrier Connect America ICC Support {47 CFR t 54.313(dl) 
Certification Support Used to Build Broadband 

Connect AmerlCI Plllse II Reportl nc {47 CFR t 54 .. 313(•)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access t o broadband service In the 
preceding calendar year. 

E3 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

l--------------1 
Name of Attached Document Listing Required Information 

Page 10 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Atu Cod• )51098 
<015> St~• N•me ARCADIA TEL CO 
<020> Pr0&rom Yoar 2ois 
<030> Contad Name - Person USAC should contact reaardfnc this data Ht a th Xoth 
<035> Contoct Telephone Numbef • Humber_of ponon ldentlf'lld In doto_llne _<Ole!> '1!S]1~5llJ~ e.x.L 
<039> COntact Em1ll Address · Email Address of person klentified fn data fine <030> Heath. K.ot:hhant.a.aeont.. com 

CHECIC tho boxH below to-• compllo•><e on llS ft1't YN< sonfCO qlllllly pion 1......-to 47 CRI t 54.20.Z{ol) llnd, lot pmm..., llold ..mo.., •-"'C camp!- with tho llMndol ,.porttns ~moots Mt,_ In 47 
CFR t 54 .. JU(fl(Z). I hlrtllor certify thlt the lnfomtl4lon ,.ported on this form •nd In the documents llttadled below Is ocanto. 

(30101 P-Ropolt on 5 Yeor ""' 
Mlleslone ~<tlfic•tlon (41Cl'I\§54.313(1)(1)(Q) I ····-- .... . I Name of Attuhed Docu,,.,..nt usun1 "equlfea mrorm1t10n 

Please chedt this box lo confirm that the attached document(•), on rine 3012 con!Uls the required information pursuant to 
(3011) § 54.313 (1)(1)(11), the carrier ahan provide the number, names, and addresses of community anchor lnsmutioos to which began 

providing access lo b<Oadband service In lhe preceding calendar year. D 

(3012) <:.ommunlty Anello< lnstttutions (41 CfR§54.313(f)(l)(i]) 
r==----~----------1 

(30131 I• your coms>1ny a Privlttly Htld ROR C.rritr {41CFR§54.313(0(2)) {Yes/No) • 
Name of Attached Document Ustina Requirtil 1ntormauon lt3 ~ 

(3014) If yes, dou your company file the RUS annual repo<t (Yes/No) e 
Please clleck these boxes to confirm lhat the ettached dowment(s). on line 3017. oontains the required Information pursua nt to§ 54.313(1)(2) compliance requiNls: 

(3015) Electronic copy ofth tlr 1nnual RUS reporu (Operating Rtpotl for ir::::::J 
T tt.<ommunlcatlons Borrowers) 

(3016) Document(s) for Balance Slleet. lnoome Statement and Statement of Cash Flows IC:] 

(3017) If the response ls yos on lino 3014, attach your company's RUS 1nnu1I 
report M'ld all required documentation 

(3018) If tho ro$p0n,.lsnoon llM 301•,lsyourcornpanyoudttod? 

If the re,.ponst Is yes on line 3018, please (heck the boxes btlowto 
a>11ffrm your subrnisslon, on lint 3026 pu11U•nt to§ 54.313(1)(2), contains 

Nime of Att1ched00c:U-ment LliiTn& ReqUifedfnformitfon ~ 

(Yes/No)~ 

(301') [ Ith er 1 copy of their audktd financial statement or (2) a finoncial rtport In 1 format comparable to RVS Operating Ropon for T elecommunkatlons rn 
(3020) Ooc:ument(s) for Balance~ Income Slatem&nt and Statement of Cash Flows rn 
(3021) Man11ement letter juued by the rndependent certif ied publk accountant that performed the company's Rnanclal avdtt. ll2J 

If tlle ,.spon,. Is no on '"'• 3011, pleu.checttho ~·below 
to confirm your submlnlon, on line 3026 pur5uant to§ 54.313(0(2), 
conta&n.s= 

(3022) Copy of thtl< flnancl•I stltemtilt wlllch hlS been •ubject to review by 1n 
lnde~ndent certtfied public accountant; or 2) a flnandal report In 1 
format tompa11bleto RVS OperotlnslWPo<I f0<lt....,.,,,,..,nltation1 

D 
Borrowers, 

(3023) Underlylng lnf0<motion subjtcted to • review by •n lnde~ndent «trtlfltd CJ 
~~ 8 

(3024) Und1rtyin1 information subjected to an officer ce<tlfkation. 

(3025) Oocument(s) for Balance Sheet. Income Slatemenl and Statement of Ci'u= h,_F.i:lows=-------------------_, 
I 35109111\3026 . pdf I 

(3026) Attldl theworbl>Ht llstlnJ required lnfonnotion 

llamo on;~o.rDo<Umoiil u .. 1n, Roqulrtfl Information 

Potell 

Pqell 



REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 351098 

<015> Study Area N•me ARCADIA TEL co 

<020> PrOfJ'!m Year 2015 

<030> Contact Nlme - Person USAC should contact r5ardina this data Heath Koth 

<035> Contact Telephone Number- Number of person identilie<f in data li ne <030> 6059951832 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> Heath. Kothevantagepnt. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflc1tion of Officer as to the Accuracy of the Dall Reported for the AnnU<ll Reporting for CAf or LI Recipients 

certify that I am an officer of the reportlnc carrier; my responslbiMtles Include en$Urlllt the KQnC'f of the -i reporttns ~ tor unl\<erwl sentce support 
~; and, to the best of my bowledp, the Information reported on this form and In any attachments Is accurate. 

Nlme of Reoortioa Carrier. ARCADIA T2L CO 

<;!,,nature of Authorized Officer. CSRTI PIED ONL1Nl! Date 06/24/2014 

Printed name of Authorized Officitr: Sheila Griffin 

iltle or position of Authorized Officer: General Manager 

Telephone number of Authorized Officer: 7126892238 ext. 

Studv Area Code of Reportirc C.rrier: 351098 Filing Due Date for this form: 07/01/2014 

Persons willfull'f 1NkioC b lse stotemonts on this fonn can be punished by ftne °'forfeiture under the C.ommuniations Act of 1934, 47 U.S.C. §§ 502, S03(b), or flM or Imprisonment 
undtrlitle 18 of the United SUtes Code, 18 U.S.C. § 1001. 

PageU 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Arn Code 351098 

<015> Study Are• Nome AACADX.A TBL CO 

<020> p mYt1r 2015 

<030> Contact Nome· Person USAC should contact reprdlrf this dota He a th Koth 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6059 9518 32 ext. 

<039> Contact Email Addreu ·Emili Address of person Identified In data line <030> Heath . Kothevantage pnt. c om 

TO BE COMPLETED BY TllE REPORTING CARRIER, IF AH AGENT IS FILING ANNUAi. REPORTS ON TllE CARRIER'S BEHALF: 

Certlflation of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reportln1 Carrier 

I certify that (Name of Agentl I• •utllorlnd to Mlllmt Ille lnfonnollon Nportod on beholf of Ille ropoitlng c:onler. I 

also c:otllfY lllllt I om on - of Ille ropoitlng c:onter; my ...,.,.,.ibll.._ lncludo .,_rtng the occurocy of Ille onnual dlllll ropoitlng NqUlremora PfOVlcled to Ille authoNlocl 
agent; •nd. to.,. be9t of my..,,.,_.., tlloo ~ - data pnwtded to tlloo •~ ogeitt la •CCI.Ria. 

Nome of Authotlzed Aaent: 

Nome of Reportine C.rrier: 

Sllmaturo of Authorlted Offlc.r: Dote: 

Printed neme of Authorized Officer: 

'T1tle or OO<ltlon of Authortled Officer: 

Teleohone number of Authorlied Officer: 

'>hdv /Vea c.ode of Re-11rc Corrier. Fllna Due D111 for this form: 

,.rsons willfully maldn1 holse sutements on this form 01n be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, 503(b), or flne or Imprisonment 
under Tltle 18 of the United StatoJ Code, 18 U.S.C. ~ 1001. 

TO BE COMPLETED BY TllE AUTllORIZED AGENT: 

Certification of Apnt Authorized to File Annual Reports for CAF or U Recipients on Behalf of Reportin& Carrier 

I, os 11ent for the reportlns aorrler, c:eftlly thn 1 am outhorlzed to submit lhe annual r9POftS for univwnal Mtvk:e ~ rwdplents on beNlf of lhe tepOttk1c canter; I "-ve pnMded 
the dela reportod henln .....ion datl pnMded by the reportlns c:wrltr; •nd. to the IMst of my blowleclge, lhe lnformotlon reportod herein is occurate. 

Name of Reoortlna C.rrler: 

Na me of Authorized Aftnt or Em.,,,_,. of Acent: 

Slll'\llture of Authorlted Aeent or Emclovee of Aeent: Doll: 

Printed name of Aut.horlted "-nt or Em..inu-of "-nt: 

Trtle or <XHition of Authorized Allent or Em~ of Aeent 

Telephone number of Authorized Aeent or EmplovM of A&ent: 

c:t..nv IV .. c.ode of R1nnrnn. C.rrier: Fil"" Due Dall for this form: 

Persons wtllfvlly ma kine tot .. staw,,,.,,ts on this form can bo punlshod by fine or forfeiture under the Communications Act ofl934, H U.S.C. ff 502, S03(b), or fine or Imprisonment under n1e ! 
I 18 of the United Stttes Code, 18 U.S.C. § 1001. 

i 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud'i Area Code 351098 

<015> Study Area Name AltCllDIA TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact re~dirlg this data Heat h Koth 

<035> Contact Telephone Number - Number of person ldentlfied in data line <030> 6059951832 ext . 

<039> Contact Email Address • Email Address of person identi fied In data line <030> Heath . Kot hevanu gepnt. coin 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

I l/1/ 2014 I 
<703> 

Residential Local Mendatory Extended Alu 
State Excharce (ILEC) SAC(CETC) Rate Tvoe Service Rate State Subscriber Line Chanre State Universal Service Fee Service Charae Total oer line Rates and Fee 

IA Arcadia PR 17 . 5 o.o 0 . 0 0.0 17. 5 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351098 

<OlS> Study Area Name ARCADIA TBL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact rega!(lirig this data He•th XOth 

<035> Contact Telephone Number · Number of person ldentlfled in data line <030> 6059 95183 2 ext. 

<039> Contact Email Address • Email Address of ~~o_ri_~nti~_irl_clat!_"'1_e~~:>_ _ ![e~th_. ~t~~n~a~p_nt. com 

<711> 

State txchance (ILEC) Resldentt.I State Re1ullted Total Rates Broadband Servtce • Broadband Service Usage Allowance Usage Allowance 

Rl1e Fees and Fees Downlolid Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

I A Arcadia 39 . 95 0. 0 39.95 0. 8 0. 2 100 . 0 
Other . Unli"'it ed Osage Allowance 

IA 
Arcad ia 

49.95 0 . 0 49.95 l. 5 0.5 100.0 
Other, unlimited Usage Allowance 

IA 
Arcadia 

69.95 0.0 0.95 3.0 0 . 4 100 . 0 
Other . Unli•i ted Usage Allowance 

IA Arcadia 
19.95 0.0 19.95 s . o 0. 6 100.0 

Other , Unlltdted Usage Allowance 

IA 
Arcadia 

49.95 0.0 49 .95 0 . 8 0.2 100.0 
Other. Onl iinit ed Osage Allowance 

lA Arcadia 
62.22 o.o 62 . 22 l.5 o.s 100.0 

Other , Unl i mited usage Allowance 

IA 
Arc adia 

8 4 . 45 0 .0 84 . 4 5 3 . 0 0.5 100.0 
Other , Unlim1t ea usage Allowance 

I A 
Arcadia 

99. 9 9 o.o 99. 99 s. 0 0 . 6 
Othe r, Unl 111tited usage Allowance 

100 . 0 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 351 098 

<015> Study Area Name ARCADI A TBL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarclln_t this data Huth JCotb 

<035> Contact Telephone Num_ber - 111umb!!f' of_person Identified In data line <030> 6059951832 ext. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> Heath . JCot.-antagepnt."""' 

<810> Reporting Carrier Area.die Telephone Cooperative 

<811> Holding Company N/A 

<812> Operating Company N/ A 

<813> 

Afflllates SAC Dolna Business As Company or Brand Designation 

Monarc Technoloqies, LLC Monarc Technologies, LLC 



Redacted-For Public Inspection 

Arcadia Telephone Cooperative 

Attachment Line 112 

Attachment Redacted in Entirety 



REDACTED - FOR PUBLIC INSPECTION 

CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

Sec. 54.313(a)(6) Service Quality Standards and Consumer Protection Rules Compliance 

Pursuant to § 54.313(a)(5) for High-cost Recipients, Arcadia Telephone Cooperative hereby 

certifies that it is in compliance with applicable service quality standards and consumer 

protection rules. Arcadia Telephone Cooperative follows Customer Proprietary Network 

Information (CPNI) rules and also files the annual CPNI certification with the FCC pursuant to 

the FCC's current CPNI rules and regulations. 

I verify that the foregoing is true and correct. Executed on June 13, 2014. 

/s/ Sheila Griffin 

Sheila Griffin 

General Manager 

Arcadia Telephone Cooperative 



REDACTED - FOR PUBLIC INSPECTION 

CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation 

Pursuant to § 54.313(a)(6) for High-cost Recipients, Arcadia Telephone Cooperative hereby 

certifies that it is able to function in emergency situations as set forth in § 54.202(a)(2). Arcadia 

Telephone Cooperative is able to remain functional in an emergency situation through the use 

of back-up power to ensure functionality without an external power source. All Arcadia 

Telephone Cooperative electronic equipment locations and critical locations just as the central 

office have both battery backup and a generator. This equipment enables it to provide service 

for a reasonable period of time if external power is lost. Arcadia Telephone Cooperative 

network is engineered to handle reasonable excess traffic in the event of traffic spikes resulting 

from emergency situations. Arcadia Telephone Cooperative has redundancy in its network for 

use in re-rerouting traffic when facilities are damaged. 

I verify that the foregoing is true and correct. Executed on June 13. 2014. 

/s/ Shejla Grjffjn 

Sheila Griffin 

General Manager 

Arcadia Telephone Cooperative 



REDACTED - FOR PUBLIC INSPECTION 

CERTIFICATION OF ARCADIA TELEPHONE COOPERATIVE 

Reporting Period January 1 - December 31, 2013 

47 CFR 54.313(a)(10) - Voice Services Rate Comparability 

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the 

pricing of Carrier's voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as specified in the most recent public notice issued by the 

Wireline Competition Bureau and Wireless Telecommunications Bureau. 

On March 20, 2014, the WCB announced that the average local end-user rate plus state 

regulated fees of the surveyed incumbent LECs in urban areas is $20.46. This was also published in 

the FCC's Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, Seventh 

Order on Reconsideration, and Further Notice of Proposed Rulemaking Adopted April 23, 2014 and 

Released June 10, 2014. Carrier's voice service rates are less than two standard deviations in relation 

to the applicable 2014 national average urban rate as established by the WCB. 

I verify that the foregoing is true and correct. Executed on June 13, 2014. 

/s/ Sheila Griffin 

Sheila Griffin 

General Manager 

Arcadia Telephone Cooperative 



NOll~3dSNI ~nand }:10.:1 - 03l~V03}:! 

[Company/Agency Letterhead] 
Ufellne Household WOI ksheet 

Uleline Is a gowmment program th1t provide$ 1 monthly discount on home or mobile telephone seMc:es. Only ONE lifeline discount Is allowed per hOUMl!old. 
Members of a household are not permitted to receive Lifeline service from multiple telephone companies. 

Your household is everyone who lives together It YQUr lddress 1s one economic unit fmcludlng children and people who are not related t.o you). 

The adults YoU lille with are part of vour economic unit If they contribute to and sfllfe In the income and eicperues of the household. An .iu1t Is any person 18 years 
of ace or older, or an emanciplted minor (1 Jlti'SOll under age 18 who Is reply considered to be an adult). Household upeNeS Include food, heaftf1 care erpenses 
(such as medical blls) aiid the cmt of renting or paying a mortgage Oft your place of residence (a house or apartment. for example) and utilities flndudlng Wlter, hell 
and eh!ctricity). lncomt includes salary, public asslsta~ benefits, social securitY payments, pensions, unemployment compensation, ~a's benefits. 
inheritances, almony, child support ~ents, worter's compensation benefits, gifts, ind lottery winnings. 

Spouses and clomestit partners are considered to be part of the same household. Children under the age of 18 livlna with their parents or guardians are CIOllSidtred 
to be part of the same household as their perents or guardians. If an adult has no income, or minlmal income, and lives witti someone who provides financial support 
to that adult, both people are considered part of the same household. 

You how been asUd to complete th& Wo1*sheet b«ause someone~ currently~ a l.Jfel#w-suppotted WYice at your address. Tltls 
other pel'SOlt m01 °'may not k o pott of )fGfa' household. Answer t"- qwsdons klow to determine whetfff' tlMre Is mote than one hot.tlehold 
raJdinf at your oddras. 

1. Does your spouse or domestic partner (that Is, someone you are married to or in a relatlonShlp with) already receive a LifeRne-<llscounted 
phone? (check no if you do not have a spouse or partnefl _ _ YES __ NO 

> If you checked YES, you may not sign up for Ufellne because someone in your household already receives lifeline. Only ONE lifeline 
discount Is allowed per household. 

> If you checked NO, please answer question #2. 

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address? 

A. Aparent 
B. An adult son or daughter 
c. Another adult relative (such as a 

sibling, aunt, cousin, grandparent, 
grandchild, etc.) 

_ _ YES __ NO 
__ YES _ _ NO 
_YES __ NO 

D. An adult roommate 
E. Other ___ _ 

_YES _ _ NO 
__ Yts __ NO 

> If you checked NO fot each statement aboYe, you do not need to answer the tem<iln ing questions. Please initial line B, below, and sign 
and date the worksheet. 

> If you checked YES, please answer question #3. 

3. Do you share living expenses (bllls, food, etc.) and share Income (either your income, the other person's income or both Incomes 
together) with at least one of the adults listed above In question #2? __ YES __ NO 

> If you checked NO, then your address Includes more than one household. Please initial lines A and B below, and sign and date the 
wortcsheet. 

> If you checked Yts, then your address lndudes only one houlehold. You may not sign up for Ufeline because someone in your household 
already receives Ufellne. 

aRTmCATION 
P/HSe Initial the certlficatJom below and 5lgn and datt this worlcshttt. Submit this worlcshttt to __________ [insert company 
or name] a/on with r Li ne a llcotlon. 

A. __ 1 cenffy that 1 /Jve at on address oa:u~d by multiple houttholds. 
B. __ /understand that violation of the one-per-ho~old requlnmf!nt is against the Federal Communication Commission's rulu and 

may result In me · 'ellM b ts, and ntfal , rosecutlon b the Unlttd States vernment 

Signature Date 
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