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I have had several poor customer service experiences with Comcast over the past 4
years that I was a subscriber to their service. With no alternative in the area |1
lived 1 had no choice but to continue to deal with the same broken system. If there
are already too few options available to customers, what options would would a
proposed merger leave customers? It is clear that 3G and 4G service providers aren"t
a viable option as claimed by Comcast so I am urging you to reject the proposed
merger and keep competition in the marketplace and options at customer®s fingertips.

This proposed merger does nothing to help the American consumer.
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