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I live in SE Florida and have been streaming Netflix via my Roku modem with AT&T as
my ISP for over 4 years. Over the past few months a buffering issue has developed
which has gotten progressively worse. Please note this buffering problem occurs
only with Netflix content, not the streaming 1 do from Amazon. At AT&T"s
recommendation, I"ve converted to AT&T U-Verse (going from 3mbps to 6mbps) and, when
this didn"t solve the problem, again upgraded to 12mbps. No luck. There s no
problem with the Roku, because everything else 1 stream works perfectly - it is just
Netflix content that has been slowed down to the point it is unusable. 1 have heard
that this situation is a result of AT&T "throttling” Netflix"™ content In an attempt
to either frustrate the end user so much that they*ll go back to cable, or squeeze
more $$ out of Netflix for the use of AT&T"s bandwidth. Times are changing. 1™'m
not going back to cable. Shouldn®t the FCC be protecting consumers in matters like
this?
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