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Federal Commun· · ICatims QJmmlssion 

Office of the Secretary 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
McNabb Telephone Company (SAC 341048) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, McNabb Telephone Company (''the Company") 

hereby submits two copies of its "FCC Form 481 -Carrier Annual Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

Document containing proprietary and confidential financial and 5-year service quality improvement 

plan information that has been obscured. 

No. of Cooies rec'd 0 
listABCDE 

1 In the Matter of Connect America Fund. et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.3 l 3(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

y ear Service Quality Improvement Plan." 

Respectfully submitted, 

~~ 
Gerard J. Duffy 
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Federal c,ommunlcatlona Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

McNabb Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the Commission.'s Rules, that the redacted p0rtions of the Company's "5-Year Service 
Quality Improvement Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from .2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the .same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.3 l 3(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This -information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which tbe 5-year service impr~vement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and bas 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to · 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to im,prove its 
network and services. 

2 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in eompliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite JOO) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
McNabb Telephone Company 

By:~}~ 
;oerardJ. Duff:i 

Its Attorney 

3 



Page 1 

<010> Stud~ Area Code 341048 

<015> MCNABB TEL CO Study Area Name 

<020> Program Year 2015 ACCEP 1 ED7AlED 
<030> Contact Name: Person USAC should contact 

Hi ke Petrou•ko w ith questions about this data 

<035> Contact Telephone Number: 1156215212 ext . 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> '"Petrouake•hotNtel. coca 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ _ 

I I ~--check box if no outages to report 

Unfulfilled Service Requests (voice) I o I 

(comp/•r. ottoditd workshH<) 

JUN 2 7 2014 
f9deral Communications Comm•Jon 

0fflce of Hte Secrerary 

<310> '"' ;1 '" Att•mp'> '""~) I . 
I 

I l~~w 
(octochdncnp<lwdocl---1-} _ _..,.~~...,._ 

<320> Unfulfilled Service Requests (bro;.a.:d:.ba:.n.:.:d:.:.l _ _ .:;I =0=====1-- - ----- ----. ' 
<330> Detail on Attempts (broadband) ! I I 

. (ottoch dtscrlpllw d0<"m.,,t) 

Number of Complaints per 1,000!-cu- s_t_o_m_e_rs ...... (v-o"'"ic_e.,..)---------------~ <400> 

<410> 

<420> 

<430> 

<440> 

Fixed ,o.o I 
Mobile _ _ 

Number of Complaints per 1,000 customers (broadband) 

:~e:ile 1::: I 
' II ' 
' 

<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (chodcto lndkat<Cfflijkatlotl) L.-_...;l __ ..JllLl _ __;I ___ 

<510> 

, .............. , 

<600> 

<610> 

<700> C<?mpany Price 0 erings (voice 

<710> Company Price Offerings (broadband) 

(ottodl<d dealpt/w documt<1t/ 

(<Offl/1/<tt onach<d worluhttf) 

(comp/•t• atrotftH wo1*6hHt) 

<800> Operating Companies and Affiliates /comp/.r• ottodt<dwonuh-1 

<900> Tribal Land Offerings (Y/N)? 0 @ flfrn. ,.,,.,.,...anach<d-wtm) 

<1000> Voice Services Rate Comparability fdl«lttolftdkar«miflcotJott/ 

I 
,.. .... u... .... I 

<1010> ... ------------------- - - - ----' (ottochdncrip<N<tlocvmtnt) 

<1100> Terrestrial Backhaul (Y/N)? (!) Q (If not, chtd: to lndicat~ cmffic,ofion) 

<1110> 

<1200> Terms and Condition for lifeline Customers 
(comp/H• ottach<d -*'"-J 
(<Onlp/C'I• ottoch<d worluhttt/ 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-at-Return Carriers o/filioted with Price Cop Loco/ Exchange Carriers 
<2000> (chttttoittdlcar.c«tif.codoft) 

<2005> (comp/«• actocl>od worl<shttf) 

Rate of Return carriers, Proceed to ROR Additional Dotumentatlon Worksheet 

<3000> (ch•<* to lnd/cot.c«tiflcotlm} 

<3005> 

' II ' 

~-'-~"L-.....:...1 _ _, 

--'-'~' _1 ___, 

ll\\\1 
' 
' 
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(iOO) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Proi'"am Year 

<030> Contact Name - Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

341049 

MCNABB T!.L CO 

2015 

Mike Petrouake 

8156215212 ext, 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> mpetrouak .. hom.etel .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

(yes/ no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. H10'8il112 .pdf 

<112> 

<113> 

<114> 

<115> 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report ls only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identlfled In data line <030> 

<220> b b 3 b4 
NORS 

Reference Outa&e Start Outa&eSt1rt Outa&e End Outaee End 

141048 

MCNABB ttL CO 

2015 

Hike Petrou1ke 
8156215212 en. 

mpetrouske•hometel. c:Oflt 

Number of 
Number Date Time Date Time Customers Affected Total Number of · 

Customers 

911 Fadllties 

Affected 
eves/ No} 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f: 
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) eves/ No) ReSDlutlon Procedures 

Page 3 
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(700) Prfee offerln~f~ttuJiAi voice Rate oaia--·. 
Dit~~~i11JlJ~~;'ri{;l-~:~J?t?:*:::~t-~~~:-~~±}:-' '~~,·1. ·~~· i~: 
~-i<~i.=~~i-:~f.: ~l-'\;7k:r!. ·~1, ~~ :::-:~/~~-~ ~ ·~ ' ~ --~. · 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

... ·J·;( 

30049 

HCNJ\BB TEL CO 

201 5 

<030> Contact Name - Person USAC sh~ld contact regarding this data Hll<e eetrou•~" 
<035> Contact Telephone Number - Number of ~erson identified in data line <030> 81562152 12 ext. 

<039> Contact Email Address · Email Address of pei5_0ll_id~tified_in~ta_line <030> ~etroual<e•hOC11etel . coat 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1 / 1 / 2014 I 

<703> \::.i~J1~·1t:.o/~"'~.~2:r-~'i:i{%::f~:Ci~~::t1l~ <bl> ' -·~:.~·l;~;f~bl~T.~~~~¥~?:1~~~~ ,-,~~~1·1~?i)~~?;~~~~~~1~~~\~r~~.:, 
Residential l.oall 

State ExchaOjle {ILECJ SAC(CETC) Rate Type Service Rate State Subscriber Une Cha111e I State Universal Service Fee 

~,..,..... - .-..J u1,.... r l,l"'- ...... ,....,.,..,. 

Page4 

' ' - "\t4,;i1•1~b's-~f~~~ t; ,· ·~~§~~,·~~~·-),\il.f~ 
Mandatory Extended Atta 

Servtce Cha111e 

Page4 
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(710) Bro1d~n1f Pilce Qffedngs , 
~b ~i'eR~~,~~{~'.j.~· ·:t~ 
~ir '1".~:i-if'.~~~·~··~~,~~j: .. i:'!} 

<010> Study /Vea Code 

<015> Study Area Name 

<020> Program Year · 

<030> ContKt Name · Person USAC should contact r~di_n& this data 

<Q35> Contact Tel~hone Number · Number of person Identified in data line <030> 

<039> Contact Email Address · Email Address of pe_rson Identified In data line <030> 

<711> ~~-;?#~~~~11:~\i~~'~ ~~ .: · ... -;-(~. " ~2>Z~~-:~!~~-~~:.;~~-~: ~~t;' ~;r· 

State Exchan1e (IUC) Resldentlal Rate 

Pages 

·J,. - Y.~~.m:·i;;;lri~si" ~.·:.: .,,._ j.,;')<tiSf~~.z . . ....;; . 
. sr . :~!b ·'.: '. ·":~ii" ·.l;"~·(.t·'-~"''' f~~' $.''\ "-i''<' '-'~~,· '.;'1~; ~<t;M:. · :~~1• ... , 1.•J~~;;•I'< .. •. "i'I 

•"i' • • , " .; ;.J ~ ·· >;'°' OMB Con1toCNo.«o060'0986lOM11 Cootrtl N0.\,30li0:-0919 · 
_ . , , i.!..t.r1 ~-'"''".Jh~·J: .;n'·i:~ 1-'"'·· ~~·"'· ~.· "'~,_ . 1,:. ·.it~ 11."':~ ~1.-.?f-': A:~"?._.'),.-l- .. ! 
~~> , _,: .. , ~!-·* ~.:,~m~1~;;1~~~;4'~-~~~ .. Jiity'2oi'a j'~t~};:r:r;.-vt:.:~'.-.. !~11'l'N~·~.r.:.ff1.-ir":tir1 r{~2~:-:-.:~~,r~ - , 

lH041 

HCNA88 TEL CO 

2015 

Hike Petrou•ke 
8156215212 ext . 

mpetrouakecbometel . com 

·-~ ;_~~~: .. <J;l; ~,:·}~~~· :;t/~U~~~/ ..... '\· .. •. <~-'"·' , . .,,., ;:~~; i.~J~~~~:J~~r..,('~~~- ~~~.f:t 1~~_<1- ~~'/r~~~d4t~.C~'l 

State Regul1ted 
Fees ITot•I Rate and Fees 

Bro•db•nd Service· 
Downlo•d Speed 

{Mbps) 
Broadb•nd Service· 

Upload Speed (Mbo<) 
llA&e Allowance 

{GBl 

UACe Allcnn~ce 
Action T•ken When 

Umlt Readied fs!~_l 

c""',.... "''""--L --' 
·~ 

rv11'Vll~\ 

Pages 

~ 
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~ 
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Page 6 

<010> Study Area Code 3 410 08 

<015> Study Area Name MCNABB TEL co 

<020> Program '(ear 201s 

<030> Contact Name · Person USAC should contact regarding this data Mike Petroueke 

<035> Contact Telephone Number· Number of person identified In data line <030> 81S621s212 ext . 

<039> Contact Email Address· Email Address of ~son identified In _d_ata line <030> _q>etrouakeehooletel .eo<t 

<810> Reponln_! Carrier McNabb Telephone ~Company 

<811> Holding Company McNabb Co--..nic•tions. Inc . 

<812> Operating Compa11y lk:llal>b Telephone C~•n~ 

<813> :;1~~~~~Y.r.;,;i~~~~1~~~~~;~~~r{\xz· .. ~ai;4~·r-;.·~1,t:~~,.1;:.~t'f:~rf!1~~~~~1JL.·.::;)~:~'.~~· it.- .·1};~;~~r2;~1·;.,~~~ ~'1;f'~.,~!-lift'{:~~~.~.~~~~~1Z~\W~l~~~~~g;r-~:~··'.:;·t~,~~~ .. :~~~-l~m 
Afflliiltes SAC Dolng Business As Company or Brand Designation 

-- See att• ched worKsht et -

Page 6 
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(9oo} !rrJb J'•"l< d .D . '~ • ' ' ·"'"~" · ·· I · ~.J-,,. r , •:!. a ~~n ... s:.,.eP.(oJimg , .. '.fr'JF: .. 1for ... H;!;.<'~lr. •i;. . 
;:il;f~;{J+ ... ~ ·••Lt't-t· :-.-i,· ·.• -.• -~ · ~'-"" · 1 .,,_.,_,,.:#-.- -· · • .. ' .• .,. -~ 

o~a·c'Onec:tionlforri\~~'~f·, .. !·i·':' •. ·•:-4:: ,·~:ri;,/; •• . 
~~~~~::- ,~-: . _:(: -~,:~· <~·;4 ~~ 

<010> Study Area Code 341048 

<015> Study Area Name MCHl\88 TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrou1ke 

<035> Contact Telephone Number· Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> mpetrouakeehomeeel. eo• 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance.with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~~ 

Name of Attached Document 

Page 7 • 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> opt ions exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers 0 
<ll

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313{G) 

Page 8 

341 048 

~.TB!. co 

2015 

Mi ke Petrouake 

llS62lS 212 ext:. 

mpetrouak1:thOG'le tel . COO\ 
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Page 9 

<010> Study Area Code 3410<8 

<015> Study Area Name NCHAllB TEL CO 

<020> Program Year _ 2llll 

<030> Contact Name - Person USAC should contact reaardlng this data Mike Petrouake 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 815015212 ext . 

<039> Contact Email Address - Email Address of person Identified iri_clataline~30> 10P9trouokeehon1etel.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!"'............. - - I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
!III 

rn 

Name of Attached Document 
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<010> Study Area Code )4104 8 

<015> Study_ Area Name MOIABB TEL CO 

<020> Program Vear 201s 

<030> Contact Name· Person USAC should contact regarding this data Hi ke Petrouske 

<03S> Contact Telephone Number - Number of person identified ln data line <030> 81 56215212 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> mpetrouske!thoooetd .cOlll 

CHECK the boxes below to note compllance as a recipient of Incremental Connect Arnerle11 Phase I support, fro1en High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Conned ArneriCI Phase I reporting 
<2010> 2nd Vear Certification {47 CFR § 54.313(b)(1)} 

<2011> 3rd Vear Certification (47 CFR § 54.313(b)(2)) 

<20U> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carrier ReceMns frozen Support Certification {47 CFR § S4.312(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Fro1en Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. · 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions I . · I 
Name of Attached Document LI.sting Required Information 
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<010> Study.4~•'9de __ 341 4 
<015> StudyAtuNa~~ ------- _ MCNABB TEL CO 
<020> ProgramYear __________ 2015 

<030> Contact Name · Person USAC should contact re-urdlna this data Mike Petrouske 
<035> Contact Telep_h~t'!_~ fui_~bu · Numb~ of pt-n4n kftnttfled In data ltne <030> 8156215212 ext 
<039> COntact Em alt Addre-ss ·Email Adclreu of person tdentified In d ata line <030> mnet.rouske•hometel. com 

. . . . ,.._,,, 
OifCK tht bo ... below to note <0"'91i•nc• on iU fiW yt1r servlu q .. Wty pion (puriuant to 47 CFR § 54.202(a)) and, for privately held cirriett, ensuri<lg <0"'91ianct wl(tl the financial reporting requirements set forth In 47 

CF!t § S4.313(1}(2). I further ttrtlfy that the lnlonnatlon reported on this form and In t ht docu-..nts attached below Is amirote. 

(3010) Pn>artu Report on SYear Plan 
Miiestone Certification {47 CFR § S4.313{f)(l)(O) I I 

• Name of Attached Oo<1Jm«1t llsttna Required lnformati04'l 

Please check this box to confirm 11\at the attached dowment(s). on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(ii) . the carrier shah provide the number, names. and addresses of communily anchor institutiona to which began 

providing access to broadband service in the preceding calendar year. D 

130121 Community Anchor lnstitulions {47 CFR § 54.313lf)(l)(ii)) I I 
(3013) I• your company• Priv>tely Held ROR Carrie< {47 CFR § S4.313lfJ(2l) (Y.,/No) • 

Name of Att.Khed Oocument Ustlna Required lntormatlon ~ 8 
(3014) If ves. does your compiny me the AUS annual report (Yes/No) e . 
Please check these boxes to confinn that the attaclled document(s), on line 3017. contains the required information pu1$Uant to§ 54.313(1)(2) complianc.e requires: 

(3015) Electronic CQ9Y of their ~nnual AUS reports (Opttatins ~tport for rn 
Telecommunications 8otrowen) 

(3016) Document{s) for Balanc.e Sheet, Income Statement and Statement of Cash Flows [[ZJ 

'""' ·~ -··" ~··- ..... ·~· ... _.~ ~ '""~ teport and all requk'ed documentation 

(3018) If the response is no on line 3014. ls your company audited? 

If the response Is yes on llne 3-018, pleue check the boxes below to 
confirm your submission, on line 3026 puuuant to§ S4.313{f}(2), contains 

, ...... .,,.,, .... I 
Na~ of Attached Document Ustin.c Required Information O"" 

(Y.,/No) ~ 

(3019) tither a copy of their audited financial statement; Of (2) a f inancial repott in a format comparable to R.US Openting Report forTe~communications CJ 
13020) Document(&) for Balanc.e Shaet. Income Statement and Statement of Cash Flows D 
(3021) Management lettu issued by the tndependent c.ertifttd public accountant that perlormed the company's finandal audit. D 

tfthe response b: noon fine 3018, please check the boices below 
to confirm vour submission. on line 3026 purswant to § S4.313(f)(2). 

contains: 

(3022} Copy of their financial statement which his been subject to review by an 
ln~pendent certified pubftc. accountant; or 2) a financial report in a 
for-mat.comparable to RI.JS Operatfn.a Report for Telecommunlutions 
Borrowers, 

(3023} Vnderty;ng information subjected to a review by an Independent certified 
public accountant 

t3024) Vnderlvina information subjected to an offic~ certiftcltk>n. • 

D 

CJ 

l8 
(3025) Document(s) lo< Balance Sheet, Income Statement and Statement of c.,a"'s""h"'Fl""o"'w""s'-----------------------.. 

(3026} Attach the worksheet tistlnc required information 

Name of Atti.ched OOcument Listing Required Information 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 141048 

<015> Study Area Name MCNABB T£L CO 

<020> Protram Year 2015 

<030> Cont.ct Name • Person USAC should contoct rep rdirc this data Mi Ito Pet rouake 

<035> Contact Telephone Number. Number ol person Identified In d'1ta line <030> 815621 5212 ext . 

<039> Contact Email Address· Emal! Address ol person identified In data line <030> mpetrouakeebomei:.el .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I cc.rtlfy that I am an officer of the reportlnc canlet; my responsibilities lndude ensurlna the KWracy of the annual reportinc requltem""ts for unlvwsal service support 
edplents; and, to the best of my knowledp, the Information reported on this lonn and In 1ny attachments I> •<wrate. 

Date 

Ille or position of Authorized Officer: 

ele hone number ol Authorized Offleer: 

Stud Area Code of Reporting Carrier: Fill Due Date for this form: 

Persons willfully ma kins f1lse st1tements on this form an be punlslled by fine or forfeiture under the COmmunlations Act of 1934, 47 U.S.C. U 502, S03(b). or fine or lmprl1onment 
under T1tte 18 of tho United States Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 
Page 13 

<010> Study Arel Code 341048 

<015> Study ArH Nome MOlllBB TEL CO 

<020> Pr r1m Year 2015 

<030> Cont1ct Name · Person USAC shO<Jld contlet regardll\f this data Mike Petrouake 

<03S> Contact Telephone Number· Number of person Identified in datl line <030> 8156215212 ••t. 
<039> Contact em1ll Address · Em1if Address of per50l> Identified in datl line <030> mpetrouake•hometel . cocn 

TO BE COMPLITTO BY TiiE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

..rtify th1t (N•m• of Agent) Hike Petrou•ke i• 1uthor1Z1d to submit the lnfonn1tion reported on behalf of the reporting caniet'. I 
11•0 certify that I 1m an officer or th• reporting c1mer; my responslbllltlH include ensuring tt111ccur1cy or th• annual d1ta reporting requirement. provided to the 1uthorlzed 
lfll"'t; and, to th• but ol my 1cn-11<1ge, the reports and d1t1 pnwlded to the author1zed 1gent ls 1ccura11. 

Mike Petrouake 

MCNABB TEL CO 

Dote: 06/19/2014 

Clrrier: 3 u oca Fifin Due Date for this form: 06 30 2014 

Ponons Wiiifuiiy m11dncl1he .,.......,,u onthh fonn un be puMl>ed byline« foriritvrt undef ~Communl<ation<Aa ol 1934, 47 U.S.C. ff 502, S03(b).or ~n• orirnpri1onmefll 
unde< Tl<lo 18 of the United Slot., Cod•, II U.S.C. t 10Cl1. 

TO BE COMPLETED BY TiiE AUTHORIZED AGENT: 

Certlfltation of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, u 1gent for the reportlns carrier, tertlfy that I •m 1uthorlzed to submit the annual reports for unloersal strvlce support recipients on beh1H of the reporting carrier; I have provided 
the dot• reported herein butd on dots provided by the reporting carrier; and, to tht best of my knowled&t. tht lnfonnatlon reported ht(tln Is accurate. 

Date: 06 19 2014 

Persons wlll!\illy mll<fna f>lsl mtomenu on <hi< form csn be po;nhlled by fine°' fotf.rtur. uncle< tile Communications A« of 1914. 41 U.S.C. H 502, 503(b), 0< fine or i~nt uncle< To~ 
· 18 of tile United Stotn Code, 11 U.S.C. t 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 



<010> Study Area Code )(1048 

<015> Study Area Name MCNABB 't&J.. CO 

<020> Program Year 2015 

<030> Contxt Name - Person USAC should contact regarding this data Ki ke Pet r O\lake 

<035> Contact Telephone Number· Number of person Identified in data line <030> 815621521 2 ext. 

<039> Contact Email Address· Email Address of person Identified ln_data __ line <030~ ___ mpetroueke•hometel. c00> 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 
1 1/l/lOH I 

<al> ·~,.,~;>~~: ·~:~-i.- :,,. ,;:;ff{C~l>"' ~~&.~-;~ :cb'l> ·~;·:~~7-~,~~"t~~b~~·~ 
Residential l.oclll 

<b3"">:· -~~(J'f;,:; tt?~:-~:~ ~>; ~:- ~~-~,~·~~J~._~,f~~~:t~_,.~~~~-~.rr, 
.•. ..,,,....,, .... ~ 

... <c> !~ -·.·~:- · .;.1:.1>'. ,L·:··"!'~O.;• ..... ~ 

State Exchaoge (IL£Q SAC (CETC) RateTvoe Service Rate State Subscriber Une Cha11e State Universal Service Fee 
Mandatory Extended Area 

Service Charae Total per line Rates and fee, 

IL MS s .ss 12 . 45 0.0 o.o 18 . 0 

; 
> 
("'.) 

~ 
l:rj 
0 
~ 
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~ 
("'.) 

~ 
0 z 



<010> Study Area Code 3410'8 

<01S> Study Alta Name MOWIB TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regardln£ \his data Mike Petrou•k• 

<03S> Contact Telephone Number - Number of !>'fSOn identined in dna line <030> 8156215212 ext . 

<039> Contact Email Addre.ss - Email Address of person Identified in data line <030> mpo<rouake•h0<0etel .com 

<711> :~~i~~f~l):;·~ ~. ·--:.~:~i"';bt;f:~~""'3~;f;&i> ......,·~· ·~£1~~,.-~_;~~~-R<db. ... ;..._: ... ~. , <d3> ~~~il •• :, 

State Exchanse (ILEC) Resldentlal State Resulated Total Rates Broadband Service - Broadband Service Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) 

IL 39. 95 0.0 39.95 512. 0 128 .o o.o 

IL 49 . 9S 0.0 0.95 1.0 256 .0 o.o 

IL 59.95 o .. o 59. 95 2.0 394.0 0.0 

IL 69 . 95 0.0 6'.95 3 . 0 512 . 0 o.o 

IL 79. 95 0.0 '9 . 95 4.0 l. 0 0.0 

IL 99 . 95 0.0 99.95 6.'0 • ). 0 0.0 

.. ~ <d4;F{1.~~-- '~lJ'."':~ A -~·i.;:;-.~· 

Usage Allowance 

Action T;iken 

When limit Reached {select} 

Other. NA. 

Other. NA 

Other, NA 

Other . NA 

Other. HA 

Other. NA 

~ 
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<010> Study Area Code )41048 • 

<01S> Study Area Name MCNABB TEL CO 

<020> Program Year l015 

<030> Contact Name - Person USAC should contact regarding this data Mike Petrouake 

<035> Contact Telephone Nu_mber - N_um_ber of person identified In data line <030> 8156215212 ex~ . 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> ~etrouskeehometel. com 

<810> Reporting Carrier HcN..t>b Telephone COnlpa.ny 

<811> Holding Company McNabb Coiamuni ea.tioM . Jnc. 

<812> Operating Comp~ny Mcllobb Telephone c~ny 

<813> '~~ ~~~~r:a~~~~i;l~~·;~!~t>~~· <3i,t~~~~t~·.=z-~~~~,~A~.~-.~g_~~~ii' l~/i,1l:_f ~ i_~ht i;~~/'··t<ai;~~,i~~~~ n': : t' ~ ~ ->1·~ ·.-1•. -~-~:--:-.~0~~~~?-~·~~~~~}~~r;;~(~~~l~~~:ftr$~:~~(1 

' Affiliates SAC I Doing Business As Company or Brand Designation 

McNabb Telephone Company 341048 

McNabb Internet ConnectionsL Inc. 
McNabb Lonq Distance, Inc. 
McNabb Communications, Inc. 
McNabb Cable & Satellite, Inc. 
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July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554· 

Ms. Karen Majcher 
Vice.President- High Cost low Income Division 
Universal Service Administrative Company 
2000 l Street NW, Suite 200 
Washington, D.c. 20036 

RE: WC Docket No.10-90: Annual Reporting Requirements for High-Cost Recipients §54.202(a)(1). 

Pursuant to 47 C.F.R. §54.202(a)(1) of the Federal Communications Commission's rules, enclosed please 

find the Initial 5-Year Service Quality Improvement Plan for McNabb Telephone Company, Study Area 

Code 341048 . 

Should you have any questions regarding this filing, please contact me via email at jsmith@nabbnet.com 

or by phone at 815-882-2201. 

Enclosures 

cc: Illinois Commerce Commission 

NOIJ.::>lldSNI ::>I'UUld llOJ-GllJ.::>Van 

l 
i. 
' 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
McNabb Telephone Company ("Company") is a small independent rural local exchange carrier 
providing telecommunications services in central Illinois to the Yillage of McNabb, Illinois and 
the surrounding area. The Company serves a popula(ion of approximately 532 within the service 
area and may provide services to approximately 380 total homes passed in the exchange service 
territory. The Company's customer base is primarily rural residential customers located in the 
service area. The Company also has a few small business customers in the territory who employ 
less than 20 employees. The company provides service to the following schools and government 
customers: Putnam County Junior High School, US Post Office, Putnam County Library 
McNabb Branch and the Village of McNabb, Illinois. 

The local exchange service territory is over a geographic area of 36 square miles which includes 
90 route miles of facilities with approximately 73 miles of copper and 11 miles of fiber 
distribution cable. The premise density of the total service territory area is approximately 10 
households per square mile and the average number of customers per distribution cable mile is 
approximately 4.5 customers per cable facility mile. 

In order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company is evaluating replacing its legacy switch with a soft switch. 
To ensure reliability, the network contains the necessary emergency power equipment such as 
back-up generators and battery-rack that provide continued operation in cases of natural or man-' 
made disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Company to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 340 rural customers. McNabb Telephone 
Company has one wire center: MCNBILXADSO in the Village of McNabb, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flex ible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years in the event of evolving 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 

regulatory conditions and/or changes in technology-driven support change the financial recovery 
upon which the plan was formulated. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number of recent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that . 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 
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5-Year Service Quality Improvement Plan· 
47 C.F.R. §54.202(a)(l) 

McNabb Telephone Company 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

McNabb Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a){1) 

McNabb Telephone Company 
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341048il5 l O.pdf 

McNabb Telephone Company (SAC 341048) 
FCC Fonn 481 - Line 510 
Program Year-2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with respect 
to trouble reporting, billing issues questions and complaints, service offerings infonnation, after 
hours service problem reporting and other customer issues resolution. 

The company reports the results of the quality service standards items to the state commission on 
a quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Information. 



REDACTED - FOR PUBLIC INSPECTION 

341048il61 O.pdf 

McNabb Telephone _Company (SAC 341048) 
FCC Form 481- Line 610 
Program Year - 2015 

Emergency Functionalit)' Explanation Document: 

The company maintains emergen~y backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and .transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a natural gas powered generator with a 
capability of power generation to continue supplying power in the event of a power outage. The 
company can remain operational in the situation . 

. The company'_s customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will provide 8 hours of service in the· event 
of a commercial power outage. We also have the capability of hooking up portable generator 
equipment to keep customers in service. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation .. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 



REDACTED - FOR PUBLIC INSPECTION 

341048il1010.pdf 

McNabb Tel. Co. (SAC 341048) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) McNabb Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014 . . 

McNabb Telephone Co. current total local end-user rate1 of $18.00 (which includes a local fee of $5.55 
and state mandated charges of $12.45) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 · 

1 Loeal End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of .observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 
341048ill 210.pdf 

McNabb Telephone Co. (SAC 341048) 
FCC Form 481-Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in ariy of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistarice (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electroni~ verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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2131 w. White Oaks Or •• Sult.e 8-1 

Springfield,, llhols 62704 

MARLETT & ASSOCIATES -----------------------­
Tel: (217) 679-0904 

CPA s U'D ' Faxi C217l67~12 
INDEPENDENT AUDITOR'S REPORT em.a: dmarlett@twocpaS.n 

To the Board of Directors 
McNabb Telephone Company 
McNabb, Illinois 

scott~s.ntt 

WWW.~ 

We have audited the accompanying financial statements of McNabb Teleplione Company (an 
Illinois corporation and wholly-owned subsidiary of McNabb Communications. Inc.), which 
comprise the balance sheets as of December '31, 2013 and 2012, and the related statements of 
income, retained earnings, and cash flows for the years then ended, and the related notes to the 
financial statements. . 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements 
in accordance with accounting principles generally accepted in the United States of America; this 
includes the design, implementation, and maintenance of internal control relevant to the 
preparation and fair presentation of financial statements that are free from material misstatement, 
whether due to fraud or error. 

Auditor's Responslblllty 

Our responslblllty is to express an opinion on these financial statements based on our audit We 
conducted our audit in accordance with auditing standards generally accepted in the United 
States of America and the standards applicable to financial audits contained In Government 
Auditing standards, issued by the Comptroller General of the United States. Those standards 

· require that we plan and perform the audit to obtain reasonable assurance -about whether the 
financial statements are free from material misstatement 

. An audit Involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the financial statements. The ·procedures selected depend on the auditor's 
judgment, · including the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers Internal control relevant to the entity's preparation and fair presentation of the financial 
statements in order to design audit procedures that are appropriate in the circumstances, but not 
fur the purpose of expressing an .opinion on the effectiveness of the entity's internal control. 
Accordingly, we express no such opinion. An audit also Includes evaluating the appropriateness 
of accounting policies used and the reasonableness of significant accounting estimates made by 
. management, as well as evaluating the overall presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a 
basis for our audit opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, In all material respects, 
the. financial position of McNabb Telephone Company as of December 31 , 2013 and 2012, and 
the results of Its operations and its cash flows for the years then ended in accordance with 
accounting principles generally accepted In the United States of America. 

Springfield, Illinois 
March 5, 2014 
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- USDA-RUS BORROWER DESIGNATION 
. REDACTED - FOR Pl JBLIC INSPECTION 

IL0577 
•' OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- Ses RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

-··-· -· .... -· -
ITEM I PRIOR YEAR THIS YEAR 

1. Local Networit Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Bftling and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 lass 8) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Exduding Depredation & Amortlzation) 

10. Depredation Expense 

11. Amortization Expense 
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 
18. Federal Income Taxes 
19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21 . Net Operatina Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Ottier Interest Expense 

25. Allowance for Funds Used Durina Construction 

26. Total Fixed Charges (22+23+24-25) 

27. · Nonoperating Net Income 

28. Extraordinary Items 

29. Jurfsdictlonal Differences 

30. Nonregulated Net Income 

31. Total Net Income or Marolns (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginnlna-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of.Period [(31+33+34) - (35+36+37+38)] 

~o. Patronaae Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

144. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11) / 7] 

46. Operating Accrual Ratio [(14+20+26) 17) 

47. TIER ((31+26) / 26] 
148. DSCR [(31+26+10+11) / 44) . 
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OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

ESIGNATION 
IL0577 

PERIOD ENDED 
December , 2013 

INSTRUCTIONS - See help in the online application. 

PART I STATEMENT OF CASH FLOWS -
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 
.. .. . CASH FLOWS FROM OPERA TING ACTIVITIES 

2. Net income 
Adjustments to Reconclle Net Income to Net Cash Provided by Operating Activities 

. 3. Add: Depreciation 
4. Add: Amortization 

5. Other (Explain) 

Changes In Operating Assets and Uabilities 
6. Decrease/(lnCfease) in Accounts Receivable 
7. Oecrease/(increase) In Materials and Inventory 
8. Decfease/(lncrease) in Prepayments end Deferred Charges 
9. Decrease/( Increase) In Other Current Assets 

10. lncrease/{Decrease) in Accounts Payable 
11. lncrease/(Decrease) in Advance Billings & Payments 
12. lncrease/(Decrease) in Other Current Liabilities 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease} in Notes Receivable 
15. lncrease/(DeCfease) in Notes Payable 
16. lncrease/(DeCrease) in Customer DePoSits 
17. Net lncresse/(Decrease) in Long Term Debt (Including Current Maturities) 
18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 
19. lncreasel(Deerease) In Capital Stock, Paid-in Capital, Membership and Capital Certificates & ·Other Capital 
20. Less: Payment of Dividends 
21 . Less: Patronage Capital Credits Retired 
22. Other (Explain) 

23. Net Cash Providedl(Used) by Financing Activitie5 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain) 

Plant Retirements and Salvage 

28. Net cash Provided/( Used) by Investing Activities 
29. Net lncrease/(Decrease) in Cash 
30. Ending Cash 
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