
DOCKEf FILE COPY ORIGINAt 
LAW OFFICES 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
21 20 L STREET, NW 

WASHINGTON, DC 20037 AFFlLIATEDSOUTI-tAMERICANOFFICES 

HAROLD MORDKOFSKY 
BENJAMIN H. DICKENS, JR. 
JOHN A. PRENDERGAST 
GERARD J. DUFFY 
RICHARD D . RUBINO 
MARY J. SISAK 
D. CARY MITCHELL 
SALVATORE TAILLEFER 

ARTHUR BLOOSTON 
1914- 1999 

(202) 659-0830 
FACSIMILE: (202) 828-5568 

June 27, 2014 

ESTUDIO JAUREGUI 8c ASSOCIATES 
BUENOS AIRES, ARGENTINA 

ROBERT M. JACKSON 
OF COUNSEL 

PERRYW. WOOFTER 
LEGISLATIVE CONSULTANT 

EUGENE MAl.ISZEWSKY J 
ENGINEERING CONSULTANT 

WRITER'S CONTACT INFORMATION 

gjd@bloostonlaw.com 
202-828-5528 

REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 Iih Street, S.W. 
Washington, DC 20554 

Accepted/Flies 

JUN·2 7 2014 
Federal CommunicationS ()Jmmlssion 

Office of the Sect!larY 

RE: Form 481 - Carrier Annual Reporting Data Collection Form · 
WC Dockets No. 10-90,-11-42 and 14-58 
Tonica Telephone Company (SAC 341086) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Tonica Telephone Company ("the Company") 

hereby submits two copies of its "FCC Form 481 - Carrier AnnUal Reporting Data Collection Form," 

which was or will be timely filed with the Universal Service Administrative Company and the 

appropriate state commission on or before July 1, 2014, and which includes a Redacted Confidential 

D_ocument containing proprietary and confidential financial and 5-year service quality improvement 

plan in~ormation that has been obscured. 

No. of Cooies rec'd LJ 
listABCDE 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(t)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

Year Service Quality Improvement Plan." 

Respectfully submitted, 

Gerard J. Duffy 
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JUN 2 7 2014 

Federal Communications commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Tonica Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to Section 
0.459 of the ·commissionjs Rules, that the redacted portions of the Company,s "5-Year Service 
Quality Improvement Plan,, be withheld from public inspection. 

In accordance with Section 0.459(b) of the Connnission's Rules, the Company states: 

1. The specific information for wltich confidentiaJity is sought is comprised of the charts detailing 
annual projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019, and projecting capital expenditures and operating expenses for voice 
and broadband services during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section S4.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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~------------.......... 
REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 2 of3 

3. This infonnation regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and· 
scheduling of the Company's network upgrades and the size and timing of its related expenditures 
constitute very valuable competitive intelligence for any entity that may be contemplating or 
planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company's network upgrades 
and the size and timing ofits related expenditures constitute very valuable competitive intelligence 
that can greatly assist the planning of any entity that may be contemplating entry into one or more . 
portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press -release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plans available to the public, and has 
not previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the individual annual charts included in the plan not be available for 
public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potentiaJ competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe d.in:ctly or read published reports of what the Company actually did to improve its 
network and services. 

2 
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REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
June 25, 2014 
Page 3 of3 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau's Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules; 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully. submitted, 
Tonica Telephone Company 

By: ~44'• J )9f/r 4rard J. Duffy 

Its Attorney 
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--------------------------------·---.-. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

341086 

TONICA TEL CO 

2015 

Mi ke Petrouake 

8 1562 1~2 12 ex<. 

m~t.rouakeehometel . COQ'li 

<200> 
<210> 

Outage Reporting (11olce,_) ___ ..,. 

I ~ Q<- chec.k bo• If no outoges to report 

<300> 

Page 1 

ACCEPTED/ALEO 
JUN 7 4 

federal Communications Commission 
Office Of the secretary 

<310> .~:::::: :::," 'T' I • I 

I 
I list:'"'""'"I 

(orroch d•scrlp<ivtdocu._m_tt1_</ ---'~'-=-=""" 

<320> Unfulfilled Service Requests (bro;.a::..db::a:;.n:..:d::..l __ :======L----------. 
3U08'ill30. pdf 

<330> Detail on Attempts (broadband) 
(ottoc.lt dts<n,ptiw documMt) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

10.0 Fixed 

M obile 

Number of Complaints per 1,000 customers (broadband) 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

I"""""'·"'' 
(cit«* to llldko<• rort1{i<o<kln} 

(ottocmdd.,crlp<JwdocumMt} 

ottodtff dncrlptr.,,, docvmrnc) 

<700> Compa~y Price 0 erings (voice (compldurrocltHw«tshtttJ 

<710> Company Price Offerings (broadband) (compldrottoc~<d worluhMJ 

<800> Operating Companies and Affiliat es (com,,i.trarroch<d-bhtttJ 

<900> Tribal land offerings (Y/N)? 0 e ll/,,.,., comp1<,.attoc1t<dworuhtttJ 

<1000> Voice Services Rate Comparability (clt«*toind'KO .. <rrtffkodott/ 

1

341086111010 .pdf I 

<1010> '-· -------------.------------... (arrocltd .. crip:i..do<um.,,tJ 

<1100> Terrestria l Backhaul (Y/N)? (!) Q (J/ ttof, ch1d to indlcott ttn1fication) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

'"""'"'~" otroclt«l-*•httt} 
(compff<rorroclt«lworluhttfl 

Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet 

lnduding Rote-of-Return Corriers affiliated with Price Cop Loco/ Exchange Carriers . 
<2000> (cltttlttolndkot<~} 

<2005> (comp/<1r orroclt«l-*shM/ 

Rate of Return Carriers, Proceed to ROR Addltlonal Oocumeniatfon Worksheet 

<3000> (cltttk to indkot< cMi/l<otlon/ 

<3005> (compl«rorrodtodw«bbttt) 

I 

I 

~ 

~ 

I 

~ 

I 

II I 

~"'"-'t 
II I 

II ~ 

II I 

II I 

I._ 
Page 1 



(100) Service Quality Improvement Reporting 

Data C(Jllectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Cont act Name - Person USAC should contact regar~lrig this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> · Contact Email Address· Email Address of p_erson identified in data line <030> 

<110> 

<111> 

Has vour company received its ETC certification from the FCC? 

If your answer to line <110> ls yes, do you have an existing §54.202(a) "S 

y~ar plan" filed with the FCC? 

. 
3'108' 

TONICA TEL CO 

2015 

Hike Petrouake 
81$'215212 ext. 

q>etrouakeeboeete:l .coa 

{yes I no) ® 
(yes/ no) 00 

FCC Form 481 

OM_B Control No. 3060--0986/0MS Control NO. ,3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

r~----- -----
l""'"'u~ 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level ~r census block as appropriate. 

Maps detailing progress towards meet ing plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of networlt Improvement targets not met 
in the prior calendar year. 

_.. ......... ------------~-

Name of Attached Document 

Page 2 

Page 2 
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(200) Service Outage Reportlne (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re!!r_dlrl~ this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Emal! Address - Ellfall Address of person identified in data line <030> 

<220> 
NORS 

Referente Outage Start Outace Start Outage End Outage End 

341086 

'rofflCA TEL CO 

2015 

Mike. Petroueke 
8156215212 exc. 

S1petrovalt,.•hoil>etel. cooi 

-- --

Number of 
Number Date Tlme Date TI me Customers Affected Total Number of 

Customers 

911 Facilltles 
Affected 

(Yes/Nol 

Page3 

FCC Form 481 

OMS Control No. 3069-cJ986/0M8 Control No. 3060-0819 
July 2013 

- . 
Old This Outage 

Service Outage Affect Multlple 
Description (Check Study.Areas Service Outace Preventative 

all that aaDlv) (Yes/No) Resolution Procedures 

Page3 
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<010> Study Area Code 34108' 

<015> Study Area Name TONICA Tit. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact rega,.ding this data Mike PetTOU• h 

<035> 

<039> 

<701> 

<702> 

Contact Telephone Number - Number of person Identified in data line <030> 8155215212 ext. 

Contact Email Address - Email Address of penon Identified in datalJrl~ <030~ . -~trouak.,.boooetel . co.. 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local SM!ice Charge 
I l/l/2014 I 

Page4 

<703> 1/lttrf,i~?~t~t~:~ .. ~~·2~~~.,;;_~;.~<b>"-~~1~:.~ -- . ~bl~:~· ~//"'~r~~;~~?W~i,;~!/.7.'.M~r!~·;;,~;1~~~:;f<14~;v.~;; ~. r.a .~J;. ~·~~r:i:;~s~~~n~~~~~~:~11~ 

State Exchange (ILECl SAC{Cfill Rate Type 
Residential Local I I I Mandatory Extended Area 

Service Rate State ~bscrlber Une Charge State Universal Service fee Service Charge !Total per line Rates and Fee: 

Ct-A- ~*~l°'ho,.., U.1''\f'"'l,c-ho..o.+ 

Page4 
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<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardl11g this datJ 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data line <030> 

<711> ~~~~\~~;~·~-<i'1>· ~-~~ ·· ~:~,.,_-, 1~~·~·-·:~-·~~-~~ift\{i~~~1~·-1~f<b1S'1-, 

State Exchan1e (ILECl Resldentl1I Rate 

341086 

TON1CA T1lL CO 

2015 

Kilte Petrouake 
8156215212 ext . 

mpetrouskecbometel. COfll 

~. ~t~~>1-~~~1.~~·7f.\~~~~ ~ii>· 1 }r,;.· ·"t·~~ ~~ :~«~~1i .. '- ~;-·?:~~t-~~~'"';(.~~~;.;!~~·1~s~:,.<d3>~~ ·VP!,~~~~~~~~--·~~~'t 

State fleCulated 
Fees Total Rate and Fees 

e<- - - u- -L. - ..1 
·~ 

···- 1- - - .&. 
r• V t f"\.~ l IV._., \. 

Broadband Service -
Down load Speed 

(M bps} 
llroadi,.nd Service -

Upload Speed (Mbps) 
Usace Allowance 

{GB) 

Usat • Allowance 
Action Taken When 

Umlt Reached {sekcr} 

Pages 

... .. .......... ---------------~ 

Pages 

~ 
I:=' 
> 
r.i 

~ 
~ 

~ g 
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~ 

r.i 

2 
~ 
l!'j 
r.i 
::l 
0 
'.Z 



Page 6 

<010> Study Area Code 341086 

<015> Study Area Name 'IOOICA TEI. m 
<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regardirigthis_data Mike Pctrouskc 

<035> Contact Telephone Number - Number of person identified in data line <030> 815621s212 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> ~trouakc•hometel .com 

<810> ReJlClrting Carrier Tonica Telephone Company 

<811> Holding Company Tonica Technologies . Inc. 

<812> Operating Company Tonica Tele.2!"one Co~any 

<813> '/. 
1!)1',:.~~;~~ '~lf'~~;~~~8~~ .... 'Wiir;(rtJP.i~7Jf),t~~J~~·~~Uf'i7{ §J:·::r:4J~*:a2~1f..~[f~ ~~~~;~\~~~~~'.lt'\~W~$~~~~t;l~~.i'.1)fiW~\i~~ 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see att~ched worKsh~et -

Page 6 
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<010> Study Area Code 341086 

<015> Study Area Name TONICA TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Ni ke Petrouake 

<035> Contact Telephone Number· Number of person identified in data line <030> 8156215212 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> wipet.rouekeebolae t e 1 . C09 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I · · I 
If your company serves Tribal land5, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review proces.ses 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 
NA) 

~~ 

Name of Attached Document 

Page7 
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<010> Study Area Cod·e 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin& this data 

<035> Contact Telephone Number - Number of P.erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

341086 

TONICA TEL CO 

2015 

Mike Petrou•ke 

8156215212 ~·· 

111P9trouakdbQcet,e l. coa 

;~l~ ·~cc Rirm4sr::w~k;;t-:~~~~~~~~rl·~:i~·~·~t}'I~ .. :,. .. o~'e Cont~.01;No~i~~8'616:::f1tco~°'o(&~~oor'* . 
. ·:.-}' :1urv)o1a'f~:;~;\W~T.~~~~~:~lt~~9mi~,j! 

Page 8 

Pages 
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Page9 

<010> Study Area Code 341086 

<015> Study Area Name _ TO!IICA TEL co 
<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regar~ing_ this data Hike Pet~ouak.e 

<035> Contact Telephone Number· Number of person identified in data line <030> 815621Slll ext . 

<039> Contact Email Address • Email Address of 1>_erson identified in data line <030> aioecrouakeeho!Mtel .cOll 

<1210> Terms & Condition's of Voice Telephony Lifeline plans 

I"'""""'"' ---------- ---] 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on llne 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 
annually report: 

<1221> Information describing t he terms and condition·s of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

Im 

Name of Attached Document 
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<010> Study Area Code 34 1086 

<015> Study Area Name WNICA. TEL co 
<020> Program Year O.lS 
<030> Contact Name · Person USAC should contact regardlr\&.thls data Mlke Petrouske 

<035> Cootact Telephooe Number· Number of persoo identified In data line <030> 115u15212 ext . 

<039> Contact Email Address. Email Address of persoo Identified In data line <030> "'l>et~u•k•9h~tel . ~ 

OiECK the b0xes belOw to note compliance as• recipient of lncremeni.I Connect America Phaff I support. m;ien Hi.h Cost support, High Cost support to offset access charge reductions, ind Connect Amert~ Phaff II 

support IS Set forth In 47 CfR § S4.313(b),(c),(d),(e) the lnfomi1tion reported on this fomi ilnd In the documents attached below is accurate. 

lncremeni.I Connect America Phase I reportln& 
<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)} 

<2011> 3rd Year Certification {47 CFR § S4.313(b)(2)} 

<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

Price Cap Carrier Receiving Frozen support Certification (47 CFR § 54.312(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Conne<tAmerlca ICC Support (47 CfR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 
3rd year Broadband Service Certlflcatlon 

5th year Broadband. Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

E3 

~ 
EJ 

§ 
D 

<2021> Interim Progress Community Anchor Institutions 

1 · I 
Name of Attached Document Listing Required Information 

Pace 10 

Page i.o 
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<010> Stud~ Cod• __ _ lilJ!96 

<015> StudyA.rH N•m• TONICA TEL co 
<020> PfoSrMn Year __ 20ll 

<'030'> Contact N.ame · Pers.on USAC should contact rtl!rdlnt thh dlt!_ ______ Mike ___RllXOl.tl>tt. 

<035> c.ont..al•phone Number - Humbetot P«SOn ~enttft.rd In data h <0)0> 815,21521 2 vet. 
<Ol9> Contact Email Address - £mall Address of person ldentHled In dall llne <030> ~rou.ake-9home.t.~l • .c:om 

CHECX the boxff bclow to not• co n111llanct on Its five v-or soNlto quality plan (purwont to 41O'Rt54.202(1)) ind. for prfvlllly htld carllen, t nsurln& compll~nct with the flnanclal roportl11& roquiroments sot forth In 47 

O'R t 54.313(1)(2). I fwtlwr urtlfr that 111• lnfomiatlon rtported on this lo"" Md lo the clotvrMOts att- below Is K<1U'lte. 

(10101 ''°""' R• pott on S You Plan 
M Nfflon• c .. tiliutton (41 CfR § ~.ll3(1)(1Km I _ d . • I 

NJ.tM of Attached Document u rona "~quweo 1nrorm1uon 

Please clleck this box to confirm lhat Ille mttac:lled document(•). on tine 3012 contains the requited lnform1Uon purwant to 
(3011) § 54.313 (1){1Xri). the cam.r sllal proW:le the number. namn, and address•• of communily anc:hod nstitution• to wl1icl1 began 

providing ac:c.u to broadband ae!Vlee in the preceding calendar year. D 

(l012) Community Anchor Institutions (47 CFR i 54.lU(f)(l)(N)) 

I • u rnn -mm-HJ 
Name of Attached Oocum"'t Unlnc Requ1reo 1mormn1on ~ 63 

(3013) Is your <°"'9MY • Privotoly lf•ld AOR Corrlot (47 OR§ ~.313(1)(2)) ('(OJ/No) • 
(101•) If ytS, doe:s your comp.al\y file the RUS annual repOrt (Yet/No) ' e ' 
Please ched< these boxes to confirm thal the attached document(• ). on line 3017, contain& the required Information pursuant lo§ 54.313(t)(2) compliance requires: 

(3015) £1ect1onic copy of their .1onnu1I RVS reporu (~•1Mc Report for (0 
Telct-communtQtions Borrowers} 

(3017) lf the response is Yti on line 3014, ~th your c.omp.any's RUS annu•I 
repon •.nd al requred do<Um.,.tltion 

(1018) ~the «<l)Ol\,. ls no on lln• 301•, Is your compony tudltodl 

N&me of Att.U~cf 0ocument tJWn;C Mquveo ln'fotm.l'UOn o,C\ 
(VH/No) ~ 

..... -""·,g·--..... ·-··--···c.Mr· ... _ . .. . II:l 1 

tf tht response ft yes on line 3018, p~.ase check ttit boxet below to 
confirm your wbMJulon, °" line 3026 pu"utnt to i ~.lU(f)(2), contllM 

(3019) Either 1 c.apy of their audit~ flnanclal statement or (2) •financial re.port In a fotmat comp.1r1ble to RUS Opeutinc Report for Telecom.munlc.atiom D 
(1020) Do<:umenl(s) for Balance Sheet, Income Statement and Statement of Call> Flows D 
(!021) MM"ll~menl c.tter is~td by the tndependent certmed pvbtic: ac.o:M.tntant t1ut performed th• comp1ny"s ffnand.t audit. (0 

Ir the response is no on lltlt: )018 .. pl«~ ched the boxa below 
to confm you• submlulo"' on lino 3026 pursuont to i ~.313(1)(2), 

contain.lo: 

(3022) Copy ol their nnonclal st.at•mtnt which has bttn subject to rev;.., by an 
independent <Mtff"tt'd pubfic •ccoununt: or l, a finand af rt-port in• 
founat com.,.rablc to II.US Operaunc R.t:Port f0t T•1econimunk~Uon1 

[Z] 

11or........ ~ 

(3023) UncW1yen1 lnf0<matlon wbjccted to•,......, by an independent cortllltd Lt-J 

~- rn (3024) Undorlvin1 lnlormation wbjttted to an offlcor ttrtifoc1tlon. [ZJ 
11015) OocYmenl(s) for Balance Sheet Income Slatement and Statement ot ~i"'s;;;h-.Flo,;,o.;ws-..,..,...,_...,.,,... _______________ _ 

l41016il3026 .pcif 

(3026) Attach tll• wotlt.i-t llstill& rwqulred lnlonnotlon 

N1me of Att.ach•d Oocume:nt Ustlnc Required lnfornutlon 
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REDACTED - FOR PUBLIC INSPECTION 
Pace 12 

<010> Study ArH Code 341086 

<015> Study Atu Name TONICA TEL CO 

' 
<020> Program Year 2015 

<030> Contact N1me ·Person USAC should cootllct reprdlnc this d1t1 Mike Petrou1ke 

<035> Contact Tel•phone Number· Number of person Identified In d1ta lln<1 <030> 815621521 2 ext. 

<039> Contact Email AddreS$ • Emoil Address of person ldentlfied In data llne <030> mpetrouakee~t:el .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlf!Clltlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF o r U Recipients 

I certify that I am an officer of the reportlni cll'rlet; my responsibilities lndude ensuriflc the acx:yracy of the annual reportlnc requlreme<lts for unlwrsal setvlce support 
redplents; 1nd, to the be$l of my knowledge, the Information rtl>O<ted on this form nd In any attachments Is tccurate. 

Name of Reporting carrier: 

l<!.n1ture of Authorized Offieer: Date 

Printed name of Authorized Officer: 

ITitie or position of Authorized Officer: 

!Telephone number of Autho<ized Office r: 

Study Area Code of Reportlr11 carrier: Filln1 Due Dote for thl1 form: 

...,sons willfllllv '""klOI 1•"- st•••~ni. on this form con be punl.i..d by fine or fo<feiturt undtr the Co"'""'mcatlon1~of193'1, 47 U.S.C. ff SOl. S03{b), or fint or Imprisonment 
under Title 18of th• United St .... Code, 18 U.S.C. § 1001. 

Pace 12 
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P11113 

<010> Stlllty ArH Code 341086 

<01S> Study Aru Name TON tell TBL CO 

<020> Pr ram Yen 2015 

<030> Conuoct Name · Per.on USAC should contact reprdl111 thl• dauo Mike Petrouake 

<03S> Contact Tetepl>one Number · Number of penon ldantifted in dota f.,. <030> 915621521 2 ~Xf. , 

<039> Contact Emo ii Address · Emo ii Address of per.on ldantified in data line <030> mpetrousk .. h<><Mtel . coto 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certiflcatlon of Office r to Authorize a n Agent to File Annual Repom for CAF or LI Recip ie nts on Beh a lf of Reporting carrie r 

~certify thlt (Nome of Agent ) tll~' 2!!~'2111kS! Is 0Ulho11ud to out>mlt the lntomurtfon reported on l>eholf of the reporting c1rrfer. I 
also certify tho! I om an olTlcer of the reporting carrier; my responsll>llltfes Include ensuring the ocC\fracy of lh• annual doll reporting requirements provided 10 the oUlhorl•ed 
agent ; and, to the Desi of my knowledge, lhe reporta ond data provided lo the authorlzod agent is accurote. 

Nome of Aulhorire<I Alent: Nike Petroueke 

Nome of RtPC>f1int1 Comer: TON IC/I TEL CO 

5'1..,.•ture of Authorired Officer: C2RTIPIED OllLIN& 0.te: 

Printed name of Authorized Officer: J •cJde Anderaon 

:Title or ooslllon of Authoriltd Officer: Office Manager 

!Telep/lone number of Authorized Officer: 8154429901 ext . 

Studv Area Code of Reportlru1 Ot rrfer: 341086 FHln1 Due Date for this form: 06/30/2014 

renons witfvlly m•kioc fake.,.,...,.,,,. on lllls lonn can bt punl.i..d by fine 0< forfeiture under the """""'1>kltions Act ct 1934, 47 U.S.C. H S02. S03(b), 0< llM 0< lmp<honm•nt 
undet lido JS ct the United St.•ln Code, JS U.S.C. t lOOL 

TO BE COMPLETED BY THE AUTHO RIZED AGENT: 

Ce rtlflcatlon of Acent Authorlted to File Ann~I Reports for CAF or U Recipie nts on Behalf of Reporting Carrier 

I, as agant fw the reporting corrief, certify that I am authOflzed to submit the annual reports fOf universal strvke support re<lplents on behalf of the reportlnc cerrief; I have provided 
the data reported herein based on date provided by the reporting t1rrler; and, to the best of my knowledge, the lnfonmtion reported herein is accurate. 

Name of Reponin1 Clrrier: TONICA T£L CO 

Name of Authorited Acent or £mnl.w.e of Alenl: Mike Petrouake 

SWNiture of Alllhorized Acent or Emolawe of Aaent: CEJtTlPIBD ONI.INI! Dote: 

Printed name of Authorired A.oent or £mn&.w.oe of Alent: Mike Petrouake 

rttfe Of position of Authorlred Aaent Of Emolovee of Aaent Conaultant 

Telenhnne number of Authorired Aaent or Emnl<>woe of Alent: 8156215212 ext . 

Studv Area Code of Reportlna Corrler: 30086 FlllM Due Dote for this form: 0613012014 
. -- . .. .. ... ·-· . - ·-·--- . .. ·- .. - -··· ~ - .. . ~ -· ... -. . . .... --- ... -· .... . . . -

renons willl\lly mal<lns tab• stot..,,•nts on this f0<m can be punished t>r llM 0< lorleitur• under th• eomm..n1 .. 11om Act ot 1934, 47 U.S.C. tt S02. S03(b~ or fiM 0< lmprisonmtftl undo< TIUe 
lS ct the l.lnMed Stat .. Cod<, 11 U.S.C. t lOOL . . , .. ~ 

Poge 13 
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Attachments 



<010> Study Area Code 34108, 

<015> Study Area Name TONICA TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this d1ta Hilc.e Petrouakc 

<035> Contact Telephone Number - Number ofp_erson Identified In data line <030> 1156215212 ext. 

<039> Contact Email Addre$$ - Email Address of 11erson identified in _d_a!aUne <03()> ____ troueke•h.,_tel . co. 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 
I l/l/2014 I 

~~~~j/\:_t~_; ~~~~;- ... ,..~ __ ·<·i ·: • }·~~~~~~~~:~~~;~~J_~~t~d~~!~~-~~~·;~~;)·~1~bf>: T~&~~:r1. 
Residential Local 

State Exchanae (IUC) SAC (CETC) I Rate Tvoe Service Rate State Subscriber line Charge 

IL Tonica Flt • -1' 12 . 45 

'--~ ,_'\ ..... ,'Y". ... ,.._,.,....., 

--~. 'I <':.ili4>f>•'"'. ... ~~.:i-..~:..e:"',. '.;;>"'"!'1' .... ~~::t1~ ..... Y'.,,'t""· _,, <;c_, .. ~.tC:lofl~·!f~.>> • . ..,,,_._.,..,..yj 1, : _ ~:l' <e> . ..., .• ,. e 

State Unilll!rsal Service Fee 
MandatOfY Extended A~a 

Service Charge Tot1I per line Rates and Fee' 
o.o 0 . 0 17. 24 

~ 
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(7101 Br01dband.Pn6e° oifefi·"'· ··~@; 
• ")'~"7.·,·.J:.~~! ... ~J"'~~J 

Oita Collect16ii Farin' ~:;;,::;~i:.n."ti 
:~· ~.. . .. .. ~~iif-~ ~~~~:~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contKt regarding this dar.i 

<03S> Conuct Telepllone Number - Number of person identified In data line <030> 

341086 

TONICA TtL CO 

2015 

NJ ke Pet.rouake 

8156215212 e •t . 

<039> Contact Email Address· Email Address of f)erson identified In dataUne <030> "i>etrouskeehometel . com 

<711> · .Qii~':;.~~~!!~~-;-~~~~~~:f~·1::: ~ ~b1;':tt~~-~:,'f·;3.<;;-2;·~\t~~~~v~.~~ .,·._ ~< <di>.·\. ;··1".; ·:~~:~~;itf>."Z~t'·~~~·s~~~r,e~ldl> ~•):':~:~~iW·!~~;··~i;1-~·~· Z·l!;""~~lt~:~;,"~~~a!i 

State I Exdlanae (IUC) Residential . State Reiulated 
Ra1e Fees 

IL Tonica .. . ,s 0.0 

IL 
Toni ca 

64. 's o. o 

IL 
Tonic• 84 . ,5 0. 0 

To!31 Rates 

and Fees 

44.9 5 

64.,S 

... ,5 

Broadband Servic. • ~roadband Service J Usage Allowance 

Download Speed ~Upload Speed (Mbps (GB) 
(Mbps) . 

5 . 0 1.0 o.o 

1 . 0 l. 5 o. o 

9 . 0 2 .0 o. o 

Usage Allowance 

Action Taken 

When limit Reached {select} 

Other, No Usage Li~it On Customers 

Othe~, No Usage Limit on CU•tomera 

Other, NO U.sage J..hU.t on C'U.atooe-ia 
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<010> Study Area Code 341086 

<01S> Study Area Name TONICA TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regardl_ng this data Mike Petrouske 

<035> Contact Telephone Number· Number of person identified In data line <030> 8156215212 ext. 

<039> Contact Email Address · Ema II Address of person Identified In data line <030> nq>etrou•)(eehometel. com 

<810> Reporting Carrier Tonica Telephone Coq>any 

<811> Holding Company Tonic;• Technolog.ie• . Ioc. 

<812> Operating_C()lllpany Toni<:& Telepbooe Company 

~..rl<l':,_.~~'\l'? _ o ''"i'J''•"' •At f'.'1·'~'~ " ·' ~813> " """;~d;;>'.;o:i • .,:-:,..~·?:~.,, J~,j_zf;';;:,...~ . .,~µ;'f.t,~l> .• 
,• '• "'' -'.\;-,;:-;~1<'9l':'r.l1it~J-·i;_1i;,;:;-'"~~' f" "i' • ,..,.~!1'\···~~~.:-,;:".~-'"':· ·m · ·'""":·-· '·i"C'O l/~1-,-.~.-~ ":';;.~1~,-;r,~;m-,,.,..~ 

...~ ·. ; ~ ..... ~~·~"'~'\- 1>·.~-w-1.-tv.:,,.~'ff·,,· 1~:tt!i.:. <a2> ,.'J.t. ··-,'?.· ~ .. ,~.YJt~i~.:.::;~11M ·J.,,., ,_. ~ .. !.7· - ~~~ 4 

... ~. ""; • .. ~a3>.-" ~.i: __ ~''.j.J'!~~15J~t--1~~r;-'f't.1~~~'!·_~!~~:"~ 

Affiliates SAC Doing Business As Company or Brand Designatio n 

Tonica Telephone Company 341086 

Tonica Technoloqies, Inc. 
Toncom, Inc. 
Tonica Cellular 
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REDACTED - FOR PUBLIC INSPECTION 

5-Year Service Quality Improvement Plan 
47 C.F.R. §S4.202(a)(1) 

July 1, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 

Tonica Telephone Company 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients 
§54.202(a)(l ). 

Pursuant to 47 C.F.R. §54.202(a)(l) of the Federal Communications Commission's rules, 
enclosed please find the Initial 5-Year Service Quality Improvement Plan for Tonica Telephone 
Company, Study Area Code 341086. 

Should you have any questions regarding this filing, please contact me via email at 

tontel@tonicacom.net or by phone at 815-442-9901 . 

Sincerely, 

Lloyd Vogel 
President 

Enclosures 

cc: Illinois Commerce Commission 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 

Five-Year Service Quality Improvement Plan 

Company Information: 
Tonica Telephone Company ("Company") is a small independent rural local exchange carrier 
providi~g telecommunications services in central Illinois to the Village of Tonica, Illinois and 
the surrounding area. The Company serves a population of approximately 1,460 within the 
service area and may provide services to approximately 500 total homes passed in the exchange 
service territory. The Company's customer base is primarily rural residential customers located 
in the service area. The Company also has a few small business customers in the territory who 
employ less than 20 employees. The company provides service to the following schools, 
government and community anchor customers: Post office, Tonica Grade School, Illini State 
Bank .. 

The local exchange service territory is over a geographic area of 50 square miles which includes 
approximately 97 cable route miles of facilities. The premise density of the total service territory 
area is approximately 10 households per square mile and the average number of customers per 
distribution cable mile is approximately 4 customers per cable facility mile. 

In order to ensure that the Voice Telephony supported services would continue to be provided in 
a satisfactory manner, the Company replaced its legacy switch with a soft switch. To ensure 
reliability, the network contains the necessary emergency power equipment such as back-up 
generators and battery-rack that provide continued operation in cases of natural or man-made 
disasters. 

The receipt of Federal Universal Service Fund ("USF") support, combined with other funding 
sources should allow the Companx to continue to provide reliable, state-of-the-art, high-quality 
voice and broadband service to its approximately 325 rural customers. Tonica Telephone 
Company has one wire center: TONCILXADSO in the Village of Tonica, Illinois. 

Contingencies: 
With the uncertainty of recovery being received as a result of current and potential regulatory 
action on rural rate-of-return carriers, the Company is taking a balanced and realistic approach in 
preparing this plan. Forecasted capital and operating expenditures for the period covered must 
be viewed as a flexible plan that will be modified based on changing recovery mechanisms and 
market conditions. Therefore, the Company reserves the opportunity to modify its plan in 
response to further regulatory decisions and their implications upon the Company's financial 
viability in providing the required services. 

The Company will evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the initial plan submitted for both current and future years in the event of evolving 
regulatory conditions and/or changes in technology-driven support change the financial recovery 

REDACTED - FOR PUBLIC INSPECTION · 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 

upon which the plan was fonnulated. All adjustments to the improvement plan in this document 
will be reflected and explained in subsequent annual reports. 

Additionally, due to the current uncertainty of the amounts of support funds the company may 
receive in future years, the Company advises the Commission that the deployment of specific 
network improvement projects may be modified, and the meeting of projected service goals 
restrained, to accommodate the actual amount of support that will be received. Furthermore, 
cash flow and the availability of financing sources will have an impact on the timing of dollars 
spent on certain projects. 

Given the incredible number ofrecent changes in the industry, the regulatory environment, 
technology and the service demands of customers, the Company is constantly monitoring its 
network and operations to make the most effective choices with respect to network investments 
and operational improvements. 

Company Plan: 
It is critically important that the services offered by the company are sustainable and that 
adequate revenues and support for the services are available. Any additional changes to the 
currently available revenues and recovery sources for the company would alter the projected 
investment plan presented in this document. Under the currently available revenue sources and 
recovery mechanisms, the Company anticipates that it will make the following improvements 
and/or upgrades to its network over the forecast period: 

REDACTED - FOR PUBLIC INSPECTION 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(l) 

Tonica Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 
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5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

Tonica Telephone Company 
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341086il330.pdf 

Tonica Telephone Company (SAC 3410.86) 
FCC Form 481 - Line 330 
Program Year - 2015 

Explanation of unfulfilled broadband access request 

The company received a request for broadband service with speed of at least 4 Megabit 
download. The customer resides at the very end of one of the company facility run that serves 
the customer. · 

In order to provide the speed requested by the customer, the company has budgeted to place · 
additional cable faci lities to the customer's service area. The reinforcement of the cable facilities 
is anticipated to be completed in 2014. 



------------------------------------,-----.. ···· ·-·--· 
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341086il51 O.pdf 

Tonica Telephone Company (SAC 341086) 
FCC Form 481-Line510 
Program Year - 2015 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rules. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the 
implementation of customer data protection under the Federal Communication~ Commission's 
rules for Customer Proprietary Network Information. 
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341086il6 l O.pdf 

Tonica Telephone Company (SAC 341086) 
FCC Form 481 - Line 610 
Program Year-2015 

Emergency Functionality_ Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with commercial electric power and battery banks that 
continue power to the office and transmission equipment for a period of 8 hours in the event of a 
power source outage. The central office is equipped with a Natural Gas powered generator to · 
continue supplying power in the event of a power outage. The company can remain operational 
in the s ituation. 

The company' s customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics have power backup that will provide 8 hours of service in the event 
of a commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The .company also supplies emergency answering PC?ints 
(call boxes) for emergency personnel in the event of an isolation or emergency situation. 
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341086il1010.pdf 

Tonica Tel. Co. (SAC 341086) 
FCC Form 481- Line 1010 
Program Year - 2015 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Tonica Telephone Co. certifies that it is in compliance with the 
requirement that voice service rates are no more than two standard deviations above the national 
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 
20, 2014. 

Tonica Telephone Co. current total local end-user rate1 of $17.24 (which includes a local fee of $4.79 and 
state mandated charges of $12.45) is not above the standard deviation as specified in the USF/ICC 
Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In· a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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341086il 1210.pdf 

Tonica Telephone Co. (SAC 341086) 
FCC Form 481 - Line 1210 
Program Year - 2015 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Federal subscriber line charge and voice telephony service, or a bundled service that 
includes· voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplem.ental N~trition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (T ANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. 
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SECTION 54.313(t)(2)(iii) OFFICER CERTIFICATION 

PurslJAilt to Section 54.313(t)(2)(iii) of the FCC Rules, I, Lloyd Vogel, hereby certify the 
following under penalty of perjury: 

1. I am the President of Tonica Telephone Company (the "Carrier"; Study Area Code 
341086), and am authorized to make this certification on its behalf. 

2. The Carrier was not aucUted in the ordinary course of busine~s for the preceding fiscal 
year. 

3. The reported · data in the accompanying financial statements of the Carrier are 
accurate. 

4. The accompanying financial statements of the Carrier have been subject to review by 
Kiesling Associates, LLP, an independent certified public accoWltaut. 

Signature 7 . 

Lloyd Vogel 
Printed Name 

June 17 2014 
Date 

REDACTED - FOR PUBLIC INSPECTION 
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·OMB tontrol No. 3060-0986 • 

Pne 1 of3 
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I I 
lillla&i <010> !StUd\t Atta Code ' <010> 

I <015> !1 ... ""'• ,._. ......... __ r--· <OlS> ISllJdy Area t~me 

t :~: fMrk~ P-;t;~~;-· ---·-·· - - ·-·· _mllj, ~!~ l~~J;~:.;;-.;.;~;;sA'c'~iu;.;1.; ,;;;t.n ;~1-;;d;;,,u;·~-.s;u·- ------ -
; <035> fl1H21·S2ll 
i <Ol9> lmaetTau•k.<ii)11omeif,1.,~-

~}S> 'Cont~ Tel!Ph<ln<! N~ber • N11mber ol_person_i<f!ntjfi t d l!' _!l•!~:lln_e<030> .•• 
<039> Contact Telephone Email Addtts• ·Email Addrts• of ~non ldentlfled In dab line <030> 

r fll•d'"' <IUdhed sfn«le company 

I 4r Flied as audited consolldated company . ------t- r Filed as $\lbslchry of audited con>olklatod company 

f ·• ·· j 
. __ __;; Fiie• u re•lflwed tingle company ·- ... J 

>---+----1 Flied as reviewed consolidated CO"'lJ'I"'/ 

r Flied as sublldlaiy of rnl•wed consolldated COl'llpany 

CERTIFICATION 

W.!"!~r '!.rtf!Y_,i:io_;:::::;;;;;; ""o!g<inc• w1rh r-~~~~~~~f ?':,:::.z ·rs~j a~_, ",,ttt ,~. •!arv.•_ol~ •rs_k:::. ,h._ ~!~.mow/er and lnl(q ... I 
' Sl&""<ure" 

ASSETS 
CUAAEHT ASSETS 

l. lc...hand~uMi~ 
2.. lca.h·RUS Consttuc:tion Fund 
3. jAfflliatu: 

!a. Ttlccom,.Aa:ounts Recef\/able 
I b. Otl!t< AooOUt1U Rea.ivable 
ic. ·Notetllea!Mbht 

4. INort-Afflii;tes: 
a .• Teleeom, Ac:i:o<a'lts l\ea!f\/able 
b. Oth<!r Aecounts Rea.lvable 

c. Note~Recef\/ablt 
s. llntorost ;and Olllidt!lds R.~lvable 

6. l r.1ato~l·l\o1ulated 
7. IMatorbl•Nonre1ul•ted 
8. Pte- 1ymenb 
9. Other Current Assets 

10. ITotolCurrontAssets (1 Th<u91 

NONCURRENT ASSETS 
U . h~ In Alllllated companies 

a. l\ural O....lopment 
b. Nontural Ot'Yelop,,,.nt 

12. !Other inYC$1rnents 
1 . llural Develoonvnt 
b. Monrupl l)ewloprMnt 

13. !Nonttau1at»d tnws!JMnts 
14. !Other Non~t Asseu 
15. IDderred (hams 
1&. l !url.>didional Differences 
17. )Total Non<ll'-t Asseb tll thru 161 

PLANT. PROPERTY, ANO EQUIPMENT 
18. )Tolocom, Pl.tnt·ln..S.rvlce 
19. !Property Htl4 for Future Use 
lO. IPi;int Under Construction 
2L !Plant Adi .. ~nt & Goodwill 
22. 11..es.s.k<:UrnUA!ed 0aprec1otJon 
23. INet Plant(18 thru 21 len 221 

24. ITOTM.AS~ l10+17+UI 

Dato 
PAR.TA. 8AlANa SHEET 

BAlANCE 
PRIOR YEAR 
~-----

8AlANCEENO 

~A.ti 

228636 2272291 2S. IAcaxints Payable 
o: 

~~~~ 
o: OI 21. l tustome< Oo~sits 

57$153 S71TSOI 29. ICurnnt Mat. l/T Debt 
0 OI 30. 1Curr"'1t Mat. l/T Ocbt·Rllf. o ... 

·~~~~~;~~~J 31. !Current Mot.·ta!>llal i.eases 
58881 4971 32. llncome 1 .. .,. Ac<:rued 

166551 289891 33. IOt""rTucs Acuued 
OI OI 3'1. IOthor Current Liabilities 

249 I 361 3S. [Total Current .UabnltkH (2Sthru ~I 
15261 12219ILONG·TERM DEBT 

OI OI 36. [Funded O.bt·RUS Notes 
01 OJ 37. [FunclM O.bt·RTB Notes 
OI OI 38. I Funded Oebt-fFO Notes 

8281071 8451941 39. )Funded Debt-Other 
~~ti\ ~~-- "'-::g,.<.-1.15'.; .W. Funded Debt-Rural o .... ro . loon 
~~~~;.:ft{!~!"~: ~ . •;:.,;t!~ '1 . Prtmlum (OiStOunt on l/T Debt · 

'J.i;~.,'.f l'i..ilrJ~~~~oi'...'tt" 42. Rmqulred ~ 
ol ol 43. IObllutloM Under Qpltal le ... 
OI OI 44. IAd•. From Afflliot°" Comoanlcs 

":~F~r~~'t!F;l~~;i;;~~ 45. !Other long-Term O.bt 
10001 10001 46. lTotal Lona· Term Debt (36thru4SI 

OI OIOTHER UA8. & DEF. CREDITS 
0 ol 47. IOl!lerLong·Termllabllltles 
0 ol 48. !Other Deferred Credits 
0 OI 49. IOtner Jurkdlctlonal Olfl'eronces 
0 OI so. IToul orhtr ll•billtles and Oelerred Crediu (47 thnJ 49) 

1000' lOOOIE<lUnY 
~~~~£~;;.r--W.];;_71 51. IC.p. Stoct Outs11ndln11 & SuM<tibed 

~Y:Jf~~~l!'~~~.:~te~; S2. IAddltlonal Pa~ltal 
23434311 2470117 53. Ttrcrasurv Stock 

OI ol 54. IMembtt>lllp and Cap. Certlfbtes 
o: OI s~. (Othtr tapttal 
O' OI S6. IP1tronaae Capital Credits 

·1300399) ·H28482 57. !Retained raminas or Mar1ins 
10430321 1041635 SB. ITotol Equity (51 thru sn 

~::titt~!'~'..'!l~'°i~~f.;ti'11 
18711391 1187829 59. !TOTAL UA81UTIES AND EQUITY (~s.46+50>58} 
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(300Sb) Operatlnc Report for l'rlvately-Held R•t• of Return Carr1•rs FCC form 481 

Balanu Sheet - Data Collectlon fonn OMB Control No. 3060-0986 

Paae2of3 Jutv- 20i3-- ·· 
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-~°-1~ Study Arn Code <010> -..mu 

<015> St~dv ,.;: •• Name ----- <Ois>·:T::irs T -• .L · ·- ,. ·----· 

<020> Program Year <020> 201~ 
>--~· ·- --;o30> -t~·a,_ n-... - ... L._ <030> Contact Name · Person USAC should contact regarding this data 

<03S> Conlact Telephone Number· Number of person identified In data &ne <030> <03S> ••~'1.UU 

<039> Contact T elephoM Email Address • Email Address of person identified in data r...e <030> <039> . 

1----· ·-- - I -- >---· ·----
PART B. STATEMENTS OF INCOME AND RETAINED EARJNGS OR MARGINS 

ITEM 
1. Looi Networt S.rvltes Revenue.• 
2. Networl< Access Servl«s Revenues 
3. Lon• Distance Netwo<k Services Revenues 

4. carrier Billlng and Collection Revenues 

s. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operatlna R.v.nues (1 thru S l«u 61 

8. Plant Specific Operations EJCpense 

9. Pl•nt Nonspecific Operations Expense (Excluding Depredation & Amo<tlutlon) 

10. Deoreciation Exoense 
11. Amortization Expense 

1.2. Customer Oper1llons Expense 

13. Co<l'V'll"lllte Ooerat1ons i;:...-nse 
14. Toul 0.-atlna El<Mnses (8 thnl U) 

15. Operatina lna>m• or Martins (7 leu 14) 
16 . . Olher Ooeratlna ln<()me and Exoenses 

17. State and Loni Taxes 
18. Federal Income Taxes 
19. Other Taxes 
20. Tout Operotinr Taxes (17+18+ 19) 

21. Net Ooemlnl! lna>me or M•niins 115•16-201 
22. Interest on Fund•d Debt 

23. Interest Expense .. C.1pital Leases 
24. Other Interest Ex.oense 

25. Allowance for Funds Used Durin1 Construction 
26. Total F'ixed Chari•• (22+23+24-25) 

27. No,,.,_otina Net Income 

28. EJctraorclinarv Items 

29. Juri.sdictional Olfference:s 
30. Nonretulated Not Income 

31. Total Net lncom• or margins 121+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Rot•ined bmln.cs or Margins 801lnnina-of-Yeor 
34. Mlscelbneous Credits Yeor·to-D•t• 
35. Dividends Dec1ar•d !Common) 

36. Dividends Declared IPreferredl 

37. Other Deblts Year·to-l>ate 

38. Transfers to P•tronare Capital 
39. Retained Eamin .. or Mafltins end-of-P..sod f(31+33+34H3S+36+37+38ll 

40. P~trona1e tapital 8e1innin11-of·Ye1r 
41. Transfers to Patronage capital 

42. Patronaae C.oltal Credits Retired 

43. PatronHe Caoltal End-of-Year l4o+41,.2l 

44. Annual Debt Service Payments 

4S. Cash Ratio [(14+20-10-11)/7) 

46. Operatin1 Accrual Ratio [(14+20+261/71 
47. TIER 1(31+26)/26) 

48. DSCR [(31+26+10+111/44) 

5ff Accountant's Compilation Rtport 
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I <015> Study Area Name __ -±··· ---- <015> Toojca Telephone Company - • - · ----· I j 
[ <020> Program Year <020> lQll 
I <030> Conta5:_Name_:_Perso~_l!.~~.!..~?..~~d contact regar.~}!.'!:~1.~·"ii~ta ~- - ____ <030> M!keJ"_,t[,9.,yske ·--· ..••. __ -:-:-~~:~~--·· . _______ _ 

<035> Contact Telephone Number- Number of person identified in data line <030> <035> 815-§21-5212 ! . I 
<039> Contact Telephone Email Address- Email Address of person identified in data line <030> <039> mpettouske(!Dhometel.com '-------

1 

<010> !Study Area Code __ 

PART C. STATEMENTS OF CASH FLOWS 
1. I Beginning cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVIT)ES 
2. !Net Income 

Adjustments to Reconcil~_Net lncolTl~.!2.._Net Cash Provid_ed by Operating Activities 

3. !Add: Depreciation 

4. !Add: Amortization 
5. !Other (Explain) Additional Depreciation, Decrease in Other Taxes Accrued and Interest & Dividends Receivable 

Changes in Operating_ Assets and liabilities 

6. lDecrease/(lncrease) in Accounts Receivable 

7. !Decrease/(lncrease) in Materials and Inventory 

8. I Decrease/(lncrease) in Prepayments and Deferred Charges 

9. I Decrease/( Increase) in Other Current Assets 

10. llncrease/(Decrease) in Accounts Payable 

11. ilncrease/(Decrease) in Advance Billing_s & Payments 

12. ilncrease/(Decrease) in Other Current Liabilities 

13. I Net cash Prov!ded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. IDecrease/(lncrease) In Notes Receivable 

15. llncrease/(Decrease) In Notes Payable 

16. llncrease/(Decrease) in Customer Deposits 

17. !Net lncrease/(Decrease) in Long Term Debt (induding Current Maturities) 

. 18. l lncrease/(Decrease) in Other liabilities & Deferred Credits 

· 19. l lncrease/(Decrease) in Capital Stock, Paid-In Capital, M~ITl_b~rship and Capita l Certificates & Oth_M Capital 
20. I Less: Payment of Dividends 

21. !Less: Patronage Capital Credits Retired 
22. lather (Explain) I 
23. [Net cash Provided/( Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
24.-T Net Capital Expenditures (Property, Pla_11_t & Equi_!)ment) 

25. !Other Long-Term Investments 

26. iOther Noncurrent Assets & Jurisdictional Differences 

27. !Other (Explain) 

28. !Net cash Provided/( Used) by lnvestlnJ. Actlvities 

29. !Net lncrease/(Decrease) In cash 

30. !Ending Cash 

See Accountant's Compilation Report 
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