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June 30, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
44512th Street, S.W. 
Washington, DC 20554 

ATTENTION: WlRELINE COMPETION BUREAU 

, 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 361431 , MN, Midwest Telephone Company 
Connect America Fund WC Dockets 10-90, 11-42and14-58 

Dear Ms. Dortch: 

.. 
/ 

•' 

JUN 30 LUl't 

FCC Mail Room 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Midwest Telephone 
Company, MN, SAC 361431 is filing its Form 481 High Cost and Low-Income Annual 
Report. 

Midwest Telephone Company seeks confidential treatment under the Protective Order in 
this proceeding for Section 54.313(f)(2) financial information in the 481 filing 1 and for 
Section 54.202(a) 5 Year Service Quality Improvement Plan portion of the 481 filing 
pursuant to the Request for Confidential Treatment attached to this filing. Pursuant to 
the Protective Order, one copy of the confidential document and two copies of the 
·redacted version are provided. The Redacted version is also being filed on the Electronic 
Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~\µ;~· 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

No. of ConiEl~ rec'd {) ~ 
List ,;ac o t: · 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) · 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
("Order") 

St.PautOffice.f 207Sl1>1lglakeRoa'1 I St. Paui MN S.5ll3·lll71 6S,-483-45i~ f 651-4a3·'2467l'AX I 
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JUN 3 0 iUi4 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

FCC Mail Room 

In the Matter of 

Connect America Fund 

Lifeline and Link Up Refonn 

ETC Annual Reports and Certifications 

) 
) 
) 
) 
) 
) 
) 
) 
) 

WC Docket No. 10-90 

WC Docket No. 11-42 

WC Docket No. 14-58 

REQUEST FOR CONFIDENTIAL TREATMENT 

Midwest Telephone Company, SAC 361431, ("the company") requests that the portion of its Form 481 

pertaining to the 5-Year Service Quality Improvement Plan be granted confidential, non-public treatment 

pursuant to Sections 0.457 and 0.459 of the Commission's rules, 47 C.F.R. §§ 0.457, 0.459, and related 

provisions of the Freedom of Information Act ("FOIA"), including 5 U.S.C. § 552(b)(4) ("Exemption 

4"). Form 481 contains information regarding the company's Section 54.202(a) 5- Year Service Quality 

Improvement Plan including capital expenditures and operating expenses. Release of such information 

would supply a roadmap to competitors regarding confidential build out plans and study area 

demographics. In addition, the document contains confidential information that is not customarily 

disclosed to the public or made available within the telecommunications industry. Information in support 

of the company's request for confidential treatment pursuant to Section 0.459(b) of the Commission's 

Rules, 47 C.F.R § 0.459(b), is provided below. 

I. MIDWEST TELEPHONE COMPANY'S FORM 481 SATISFIES THE REQUIREMENTS OF 
§ 0.459 OF THE COMMISSION'S RULES 

The material for which the company seeks confidentiality falls squarely within the requirements of 

Section 0.459 of the Commission's rules. As demonstrated below, the company has satisfied each of the 

elements of Section 0.459, and disclosure of this information would result in competitive harm to the 

company. 
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(1) ldentifteation of the specifte information for which confidential treatment is sought The 

company requests confidential treatment for the portion of Fonn 481 required by 47 C.F.R. § 54.313 related 

to the Section 54.202(a) 5- Year Service Quality Improvement Plan. The infonnation bears the legend 

"Confidential Financial Information. The specific information falls into the categories of: 1. Capital 

Expenditures, 2. Operating Expenses and 3. Area Demographics 

(2) Identification of the Commission proceeding in which the information was submitted or a 

description of the circumstances giving rise to the submission. The information is required to be 

produced annually by 47 C.F.R. § 54.313. The proceedings are WC Docket No. 10-90 and WC Docket 

No. 11-42.The documents will also be submitted in WC Docket NO. 14-58 

(3) Explanation of the degree to which the information is commercial or financial, or contains a 

trade secret or is privileged. The information for which confidentiality is requested is "financial" and 

commercial 1 in nature. The information is "confidential" in that it "would customarily not be released to the 

public."2 The courts have elaborated that material "is 'confidential' ... if disclosure of the information is 

likely to have either the following effects: (1) to impair the government's ability to obtain necessary 

information in the future; or (2) to cause substantial harm to the competitive position of the person from 

whom the information was obtained.''3 Both of the considerations apply in this instance, as further explained 

in point (5) below. 

( 4) Explanation of the degree to which the information concerns a service that is subject to 

competition. All of the services provided by the company are subject to intense existing or 

potential competition. 

1 See Board of Trade of the City of Chicago v. Commodity Futures Trading Comm 'n, 627 F.2d 392, 403 
& n.78 (D.C. Cir. 1980) (courts have given the terms "commercial" and "financial, as used in Section 
552(b)(4), their ordinary meanings). 

2 Critical Mass Energy Project v. NRC, 975 F.2d 871, 873 (D.C. Cir. 1992) (citing the Senate 
Committee Report). 

3Nat '/ Parks and Conservation Ass 'n v. Morton, 498 f.2d 764, 770 (D.C. Cir. 1974) (footnote 
omitted); see also Critical Mass Energy, 975 F.2d at 873. 
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(S) Explanation of how disclosure of the information could result in substantial competitive 

harm. If the information were publicly available, it would supply competitors with financial information not 

ordinarily available to the public. Specifically, rural telephone service has historically lent itself to "cherry 

picking" by competitors that choose to only serve low cost areas. Release of this specific build out and 

operating expense information would allow competitors to gain an unfair advantage. 

(6) Jdentif1eation of any measures taken by the submitting party to prevent unauthorized 

disclosure. The information for which the company seeks confidential treatment is information that the 

company does not customarily release to the public. The company also limits the internal circulation of this 

information to only those with a need to know. 

Consistent with 47 C.F.R. § 0.459(a), the items for which confidentiality is requested are being 

submitted with, and are covered by, this request. This request for confidentiality - as well as the 

documents subject to this request - are being filed in hard copy and/or electronic copy. 

(7) Identification of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties. The documents and information for which confidentiality is 

sought are not made available to the public and have not been disclosed to third parties, except to those 

entities identified in 47 C.F.R. § 54.313(i). For those disclosures, the company has requested confidential 

treatment by the entities for the same infonnation. 

(8) Justification of the period during which the submitting party asserts that material should not be 

available for public disclosure. Given the sensitive nature of the information for which confidentiality is 

requested, the prospect of serious competitive harm, the company requests that confidential treatment 

apply indefinitely. 
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Il. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's Rules, the company 

requests that the portion of Form 481 relating to the Section 54.202(a) 5 - Year Service Quality Improvement 

Plan be treated as confidential under the Coll)lllission's rules and precedent and withheld in their entirety 

from public inspection, and that any distribution of them within the Commission should be limited to a "need 

to know" basis. In the event that any person or entity requests access to the documents or seeks to make any 

or all of them part of the public record, the company requests to be notified immediately so that it can oppose 

such request or take other action as necessary to safeguard its interests and the interests of consumers. 

Sincerely, 

Tom campbell 

Telecommunications Consultant 

tcampbell@otcpas.com 

651-621-8511 (v) 

651-483-2467 (f) 
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<010> Study Area Code 361431 

<015> Study Area Name MIDWEST TEL CO 

<020> Program Year i o1s 

<030> Contact Name: Person USAC should contact 
Tom C•mpbell with questions about this data 

<035> Contact Telephone Number. 6516218511 ext . 

Number of the person identified in data line <030> 

<039> 
t eampbel l•otepaa. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice~) ___ _ 

I I ~- check box if no outages to report 

:,':::::::~T' !

0 

I 

JUN 3 0 tUlf 

FCC Mall Room 

11; 1F'~ (ccmpltt• ottodlrd wortihttt/ 

(comp/• t• ottoc~ttl woftsllttt) 

I ' I~ 

' <320> Unfulfilled Service Requests {bro;..a:..:db:..:a::.n:.:d:...l _ _:l::o=====::L----------, 

<330> Detail on Attempts {broadband) ! I I 
• (ottodl~docu-1 

<400> Number of Complaints per 1,000!--cu_st_o_m_e_rs_('""vo_ic_e""'),.......---------------' 

I~ 

<410> Fixed , o .o 
<420> Mobile ~-o-.:o:::_-_-_-_-_-_ --------........ 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> Fixed ~~---o ______ ...., 

<450> Mobile . o . o 
<500> Service Quality Standards & Consu._m_e_r_P-ro_t_e_ct-io_n_R_u~le_s_Co,.. mpliance 

<510> 

I ,...,,-...... 
<600> F,...u-.n ... ct-.io .. n ... a-.lltv...._ ... in_,E ... m._e-.!l'l! .. ,e.,n_1cv ..... s.-it-.u.-.at-.io ... n.-s _____________ (dlttlttolndicotr cmJ/l<otionJ 

3610tlll'l610.pclf 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

(ccmp~• ottoch<d work.shttt/ 

(comp/or• ottochttl workshttt) 

<800> Operating Companies and Affiliates (comptet• otto<l><d-t/ 

<900> TriballandOfferings(Y/N)? Q @ flf~comp/.rrottodlttl-1cshttt/ 
<1000> Voice Services Rate Comparability fd>«* ••-ttt1;/lalti«>J 

I 
3610h•n.1010 . pelf I 

<1010> ., _________________________ _. (ottoch ~dot:ummt) 

<1100> Terrestrial Backhaul {Y/N)? @ Q (if not, dtrck to lndlcat• ctrt!/l<Oliofl) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

Pric.e cap carriers, Proceed to Pric.e cap Additional Document<ttion Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch«I< to lt>dicot• cm!fl<otkln) 

<2005> (comp/rte attocl>ttl -I 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation WoTttsheet 

(ch<dc ta lttdlcote <tttifialtian) 

(complmottodlff-1 

II ' I 

II ' 
l._l_..:..1 _ _. -----' 

--'-~i .... I _ ,_ ...... 

1&\tl&'t 

' 
Page l 
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REDACTED - FOR PUBLIC INSPECTION 

c1oof Se~ce Quality 1mi)rovement i:Jeportlna ...;'. 

. Data Colli;ctlon Form $.if; 
·~ . ~- '.~~:~l::z~_ '.'_ :_:_' _ <~~~;,.~ •.:::, 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person U5AC should contact regarding this data 

Contact Telephone Number · Number of ~erson identified In data line <030> 

Contact Email Address - Email Address of ~erson Identified In data line <030> 

Has y_our company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202{a) "S 

year ~an" filed with the FCC? 

36101 

MYOllBST TEL CO 

2015 

Tom Ca mpbe 11 

6516218511 e ><t . 

tcanipbelleotcpae . COii 

!~/ne>J ® 
(yes / no ) 00 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company ls a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I "'"'~"¢' I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progres.s report on Its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (U5F)was used to Improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 
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REDACTED - FOR PUBLIC INSPECTION Page3 

<010> Study Area Code 36U 31 

<OlS> Study Area Name MI Dlll!ST TJ!L CO 

<020> Program Year 1015 

<030> Contact Name - Person USAC should contact regarding this data Tom Ca mpbell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6516 118511 ext· 

<039> Contact Email Address - Emal! Address of ~erson ldentlfled In data line <030> tcampbe ll90tcpas. com 

<220> 
NORS Old This Outaae 

Reference 0uta1e Start 0Ut81e Start 0uta1e End ouuae End Number of 911 Facllltles Service Outaae Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outaae Preventative 

Customers (Yes/ Nol alt thlt IDDlvl (Yes/ Nol Resolution Procedures 

Page3 



REDACTED - FOR PUBLIC INSPECTION 

"'''"'"~.,..~-~~'"' "' 

<010> Study Area Code 361431 

<OlS> Study Area Name HI OWBST TEL CO 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data '.!:OM_ ~lllllPbeU 

<03S> Contact Telephone Number· Number of person Identified In data line <030> 651621 8511 ext . 

<039> Contact Email Address • Email Address of person Identified in data line <030> tca111Pbel leotcpa•. c001 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
ll/l/201g 

<703> ~:-:·<ii> .1.. '. ~- •;,., .. :: !~i11i(~'fr~'~.!!I.~ _.:··.<ab· ... ,fl: }"':fo~<b- ·.· -,.,,.;'. ~ lli>2>'~"':~1r:1::n:~!llflll!''~·:':I :~baj.V; .;. !r.''-' :• •• : ( h4lio ~ 

Residential Local 

State Exchan1e llL£CI SAC(CETCI Rate Type Service Rate State Subscriber Line Chara• State Universal Service Fee 

c-~~ ~ '-~"' •'1nrl,.,h~~i 

Page 4 

~. ' . '.• . '!<ll!l•'"' .-, .. ~~- · ... 4~:·:'\1S .•. •'I · 

Mandatory Extended Aru 
Service Char1e Total per llne Rates and Fee 

Page 4 



REDACTED - FOR PUBLIC INSPECTION 
Page s 

<010> Study Alea Code 361431 

<015> Study Area Nam!! Ml OWBST TBL CO 

<020> Program Y!!ar 2015 

<030> Contact Nam!! - Person USAC should contact rea!rdlng this data Tom Campbell 

<035> Contact Telephone Number - Numberof person ldentlfled In data line <030> 6516218511 axt. 

<039> Contact Email Address - Email Address of person kl!!nt ified In data line <030> ccampbell90tcp•• ·coa 

<711> !'l'!iJl!i'i"' -'ii.1••·;,;~; .. , .•.. < 1w- · . ... , +·~:tit~_. _ _:..~~~ ~b'ii~,.~~"" ·c ~· .d>2,>'Jill'~ "''Nir'1;"-"V.' -e.~~ >'·'"""" .. ..,. ,~,r;·;:"~1>';eff.' l'!i~~,!zj;.?.illl'. .. d2>~•~~- · cl!H '..., .. ,~ ,,,·. "'~fi~;b·."'I• • ·,: 

Broadband Service · Usap Allowance 

State Resulated Download Speed Broadband Service - Usap Allowance Adlon Taken When 

State Exchan1• (ILEC) Resldentlal Rate Fees Total Rate and fees (MbDs) Upload Soeed (Mbos) IGBl Umlt Reached lul«t} 

c-~~ ~ ..... __ _ _, 
- - ·--

.I I 

...., .,...., , '""" -

Pages 



REDACTED - FOR PUBLIC INSPECTION Page 6 

<010> Study Area Code 3'1431 

<015> Stucly Are_a Name ________ MtDllEST TEL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data TC)!ll _ _t>~mpbell 

<035> Contact TeleJlhOnl! Number ·_fll_umber of person Identified In data line <030> n162us11 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> t campbell410tcpaa .com 

<810> Rej)Q_rting Carrier Mict.teet Telephone COlopany 

<811> Holding Company Arvig Bnterprisea, Inc . 

<812> Oj)_er_atlng Compa__rl}'_ 

<813> I· ; i~ .'J!",t :;.C''f:'---·~ _e }~. ~~1,:-- ·.._•"' - .' ..:.~~!I-~~,_,-.~ .ml, ·~~~i¢.\, .·.~r:1:;:.;i"':''"'.:!'~~~· ,~~1'i~~oi:a2:i<~, · ,~:r; : ~;;;(~.;v •· ;....' .1...,,. V>'l'•~ :,~ , .·:~~-'": ... ~n~~ ·;L-_',~~."" .~it~ ..... ~,\' - . :~: ... :-~~ 

Affiliates SAC Dolna Business As Company or Brand Deslanatlon 

-- :::>ee arc icnea worKsn1 et --

Page 6 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361431 

<015> Study Area Name MlllliBST TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tooa Ca10pbell 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tc•mpbelleotcpa.1. c00> 

<910> Tribal land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

,- - - - - - u - - • - l 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<.921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<.922> 

<.923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compllance with Rights of way processes 

Compllance with Land Use permitting requirements 

Compliance with Faclllties Siting rules 

Compllance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Nuni_ber • Number_of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified In data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313{G) 

Please check this box to confirm the reporting carrier offers 0 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

3614 31 

MIDOll?ST TEL CO 

lOlS 

Tom Camp be 11 

6516218511 ext. 

tca_'"!'bel_l_eo~cpaa. cOlll 

Page 8 
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REDACTED - FOR PUBLIC INSPECTION Page 9 

<010> Study Area Code 361431 

<015> Study Area Name HIDNEST TRL CO 

<020> Program Year ___ 2flll 

<030> Contact Name - Person USAC should contact regarding_ th ls data_ _ _ __ TQm._Cf.llliL~ll 

<035> Contact Tele£hori_e_fllumber - Number of person identified in data line <030> 6s1nus11 ext. 

<039> Contact Emall Address - Email Address of l'_erson Identified in data line <030> tcampbellootcpaa . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'-"''·"" --~] 

<1220> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361431 

<015> Study Area Name MIDWEST TEL co 
<020> ProJ!f!rn~~~~~~~~~~~~~~~~~~~~~~~~"""....._ 
<030> Contact Name · Person USAC should contact regarding t111s data Tom Campbell 

<035> Contact Telephone Number · Number of person Identified In data line <030> 6516218511 ext. 

<039> contact Email Address· Email Address of person Identified In data line <030> tcampbell9otCJ)aJI .c""' 

CHECK the boxu below to note compliance as a recipient of lnuem11ntal Connect America Phase I support, froien Hl1h Cost support, Hf1h Cost support to offset access char1e reductions, and Connect ,America Phase II 
support as set forth In 47 CFR § 54.313(b),(c),(d),(e) t he Information reported on this form and In t he documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

lnuemental Connect Ame<lca Phase I reportln& 
2nd Year Certification (47 CFR § 54.313(b)(1)} 

3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price Cap Curler Recelvlnc Frozen Support Certificat ion {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect Am11rlca ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportina {47 CFR § 54.313(•)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains t he required Information 
pursuant to§ 54.313 {e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

El 

~ 
EJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 
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<010> StudyArH Code l61Ul 
<015> Stu~t~ Name__ MIDl!EST TEL CO 

<020> Provom Y11r 201-'i 
<030> COfltxt Name • P•r10n USAC sltoutd contllct reaardln1 this da11 Tom _ Campbell 

<035> Co11tactT•l19~on• Numbet."._~urnbtr_9fM!1_0n_~-~~~m-~-1!!_9~t1 lint <O;JO> 6516218511 ext 
<039> Contact Em1ll Addrtss .. Em.all Addl'ts.s of p_~on ld_t _l)Jlfled In dat1 lint <030> tcamnhe l 1eatcoaa com 

otfCll tho boxts below to not• compll..,.. on ttl n.. yett Mrvl<e qualty ploo (punuant to 47 Cflt t 54.l02(1U a nd. for prllratoly hotel carrhrs. ""'urtns compllan«i with tlM flnandat reportlnr roqulromonts Mt forl!l In 47 
Cflt t 54.3U(f)(2~ 1 furtll« cortily that IM Information repo<ttd on this fonn and In tho documonts ottKhed below II accunt t. 

(3010) Prorro11 tl•port on 5 Ytar !'ton 
Mil'1tOM Ctrtilkation (47 Cfll § St.313(1)(1KI)) I .. . . ... . I 

HMM o( Ait.mtd Oocunwnt wung fttqUlrlCI 1t1ronn1non 

Please check this box to confirm lhat the etlached documenl(a), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1)(1i), the carrier &halt provide the number, names, end eddfessea of community anchor Institutions to which began 

providing access to broadband "rvice in the preceding calender year. D 

(30121 Community Anchor Institutions (47 CFR § St.313{n(l)(ll)I I . . ... . I 
(3013) II your company a Privately Hold ROR carrtor (47 CFR § St.313(n(2)1 (Y1J/llol • ' 

Name of Attachtd Document Uslina R1qu1rea 1nrormauon ~ ~ 

(3014) If yes, dot1 yourcompany nte tho RUS annual repO<t (Yu/Nol ' • 

Pleese check these boxes to confirm that the atlached document(s), on line 3017, contains the required infonnallon pursuant to§ 54.313(1)(2) compliance requires: 

(30151 Eltctronlc copy of their annu1I RUS ~ports (Oporat1n1 Repor1 for ID 
Tele<ommunkadom Bonowonl _,,,. ........ ,_..,., .. ____ """I IC] I 

t i L J i 

1f the respon'8 ls yes on line 3014, attac.h your company's RUS 1nnu1f 
report and alt ,_ired doc:umentatlon 

(3016) 

(3017) 

{~18) If the responH ts no Ofl llne 3014, Is your company 1udited? 

Nam• of AttKhed Oocunwnt usttnt RequtrlfG 1nronn1uon ~~ 

(YM/Nol ~ 
lftht response ls yes on lln• 3018, pluse check the boxes below to 

conftrm your submission, on Ano 3026 punuant to§ St.313(1)(21, contllns 

(3019) hhor •copy of their audhd financlll siatomtnt; or (21 •~la! rfl)Ol1 In a fonnat comparobl• to RUS Operottnr .._Pott for Tele<ommunltotioos rn 
rn (30201 Document(a) for Betance Shae~ Income Statement and Statement of Cash Flows 

(3021) Man11ement ltttor lssutd by tht lndependtnt otltlfltd public 1ccountant th1t performed the company's Rnancl1l 1udlt. 

If the- ls noon One 3018, plea .. dlock tho boXftbelow 
to conrinn your $UbmiUlon, on In• 3026 pur$U>nt to§ St.313(1)(2), 

contaln.s: 

(3022) Copy of th•lr Rnandal stot•m•nt which has been subject to review by on 
Independent oertifftd publlc KCOUntant; or 2) 1 fln1ndal re.port In 1 
formot comparable to RUS ()ptrotln& Report for Teltcommunlullon1 -· (30231 Undortylnr lnformotion subltcttd to a revi.w by 1n Independent ctr11ntd 
publlc account1nt 

(3024) Undertylnr Information subJocttd to an off!Qer Ctr1lr1t1tion. 

rn 

D 

c:::i 

B 
(302S) Documenl{a) for Balance She&~ Income Stetemenl and StalAlment oi l }::Oashi;.-Flows.i="---------------------

36UUcn30a6 . pdf I 

(30261 Attach tht worftll11et liJtlnr roqulred inform•tion 

NlrM of AttOdMd Dowmont Ust1n1 ltequlnd lnformlllon 

hc•ll 

Pqe 11 



REDACTED - FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 3614 31 

<015> Study Area Name IUDMEST T£L CO 

<020> l>rogr3m Year 2015 

<030> Contact Name · Person USAC should contact regarding this data TOID Ca mpbell 

<035> Contact Telephone Number. Number of person identified In data line <030> 65162185 11 ext: . 

<039> Contact Email Address· Email Address of person Identified in data line <030> teuipbell•otepa.s . eo11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILI NG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the AnnNI Reporting for CAF or LI Recipients 

• certify that I am ., officer of the ~po<tlnc carrier; my responsibilities indude ensurin& the ocancy of the annual reportinc requlnments for universal 5enlitt support 
edpl.nts; and, to the best of my knowt..ige, the Information ~ported on this form and In any attachments Is ac:cunite. 

Name of Reportina Carrier. 

~ .. tutu~ of Authorized Officer. Date 

Printed name of Authorl1ed Officer: 

Title or oosition of Authorl1ed Officer: 

lrele.VVV-- number of Authorized Officer: 

Studv Area Code of ReNVtinR Carrier: Filing Due Date for this form: 

PeBOns willfully making false statements on ll>is form can be punished by flne or forfeiture under Ille Communications A<t of 1934, 47 U.S.C. ff 502, S03(b), or fine or imprisonment 
under lltle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 

Pace 13 

<010> Study Area Code 3 61431 

<015> Study Area Name MIDWEST TEL CO 

<020> Pr ram Year 2015 

<030> Conllld Name· Person USAC should contact regard!nf 1Ns datl Tee Caq>bell 

<035> Contact Telephone Number · Number of person identified in datl line <030> 6516218511 en. 

<039> Contlct Email Address· Email Address of person Identified in data line <030> t e &lllf?bel leoccpaa . e om 

TO BE COMPLETED BY ntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON ntE CARRIER'S BEHALF: 

Certification of Officer t o Authorize an Agent to File Annual Reports for CAf or LI Recipients on Behalf of Reporting carrier 

' CMtlfy that (N- ol Agent) Tom £!!!!!!bell Is aulhori2.ed to submit the lnfonnallon ~ on behalf of the reportlniJ cam.t. t 
illao C*1ily that I am an~ of the reporting~ my reeponslbiliCles include 9-.ring the .ecurac:y of the annual cs.ta reponlng .......,_ Pf"O'lkHd to the ...a-iad 
event; and, to the best of my ...-oc1ge, the~ mKI data p<ovldM to the ·~ agent la accurN. 

~-of Authorized ,......._ Tom CM>;>bell 

Name of Reoortin« Carrier: M1D01£ST TEL CO 

SiRnature of Authorized Officer: CERTIFIED ONLINE Date: 06/24 /2014 

~rinted name of Authorized Offieer. Su•ci Mal i kow•Jc.i 

lrotle or nn<ltion of Author1ad Officer. Chief Pi nancia l Officer 

ITeleohone number of Autho1ized Offioer: 21834 68498 ext. 

SWdy /Vea Code of Reoortl111 Carri@r. 361431 Filing Due Date for this form: 0 7/01 / 2014 

Pers0tt• wUlfully moklnc false ,..tements on thb lorm can i.. punished by fiM or fotftiture unMt' th<! CommunlabO<u N:t ol 1934. 47 U.S.C. ff 502. SOl(b), or fine or Imprisonment 
unduT1tlo 18ofthe United SUtesCodo, 18 U.S.C. § 1001. 

TO BE COMPLETED BY ntE AUTHORIZED AGENT: 

Cen.iflcatton of Agent Authorized t o Fiie Annual Re.ports for CAf or U Recipients on Behalf of Reporting carrier 

I, as ~for the rei>ortlnc carr!H, certify that I am autl>oriled to submit the annual reportJ lo< unlllersal S«Vtce support recipients on behalf of the repottjnc carrief; I haw provlcled 

!the data reported he<eln based on data provided by the reti0111n& carrier, and, to the best of my knowledce. the Information reported herein Is accurate.. 

Name of Reportinol Carrier: MIDWEST TEL CO 

Name of Authorized ARent or Emnl.-e of ARent: Toco Ca 1111>bell 

Silnature of Authorized ARent or Emolovee of Agent CR~TI PIED ONLINE Date: 06 / 24/2014 

Printed name of Authorized Aunt or •"""'- of U.nt: TQol Campbell 

Title or position of Authorized ARent or Emoloyee of ARent Coneul t.ant 

TeleDl>one number of Authorized Agent or Emolovee of AR:ent 6516218511 ext. 

Studv Area Code of R~ ~ 3'14U F'* nit Due Date for this form: 07101 / 2014 

I Pers0tts willfully mokln1 folse •llttmentJ on this form con be ounished by flne 0< fotfelture unde< tho Communlcotlons Act of 19~. 47 U.S.C. ff 50l. 503(bl. or lint or lmpriJOnmont under Tltle I 
· 18 of tht United States Code, 18 U.S.C. § lOOL 
-- ·-- - ... , ... ·-··--- .. . .... " . _, .... ..,-.. ' ---·-

Page13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 3'1431 

<015> Study Area Name HlDlfBST TBL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this ~a1!__ ___ _ __ Tom campbell 

<035> Contact Telephone Number · Number of person Identified In data fine <030> 6S1621as11 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> tcampbelleotcpaa. coe 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
pl/2014 I 

<703> 

fl' - .a~l>'.-·'7.'.f.t.',C~-:"8h>·-"'.'\'llf';;.:: :::,:.-.i13>.,.-~:ol:t •·'"-~b1}<.·.'>•n ···~'·.ch·,;. :~l.'; .01.l'J·~--~~<"i)3;i""•~·-;•;.'9.°~"-~' '. ;~__;,,, <~':' ·~ .,. •. ,,.. •. ~~---~=-;J(.tii~"·: ll!Ct.;,1·:·~~-, -: - ~ ~ . .:...JR 
Resldenllal local Mandatory Extended Area 

State Exchanire llLECI SAC ICETCI Rate Tvoe Service Rate State Subscriber LIM Cha111e State Universal SefV!ce Fee Service Char•e Total oer line Rates and Fee 

MN Eagle Bend PR 14 .2s o.o o.o o.o 14.25 

1111 Miltona PR 14 .25 o.o o.o o.o u.25 

HN ~arxers ~rairie FR u. 2s o.o o.o o.o 14.25 

MN Urbank PR 14.25 o.o o.o o.o u.2s 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study_ Area Code 361431 

<015> Study Area Name HIDNEST TIU. CO 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact re~d~ this data Tooo Campbe ll 

<035> Contact Telephone Number - Number of person ldentlfled In data line <030> 65 16218 511 ext . 

<039> Contact EmaU Address - Email Address of i>erson _iclelltl_fle(! In dal!_llne <0~~ ~c~~ll90~aa . com 

<711> ' 41,. 'ji.'cV ~:·"ca~ -~'; · ":'~; ~"'~:.(t;i> . ~''!".('- · '""'ll f'l';ll• ·~"·0~'1{:·~ '!.<di>'i.T~ '!"'(~ ;'"~2>•• ~· c.~- '.t'" .,,,,:.• !rdJ)i• , '.~.rr.'Gf'IJI!~~ ;.~'ll.i°!~ ~$~~~ .. ;~;.~~,"~"' 

State EKt~n1e (IL£C) Residential State Regulated Total Rates Broadband Service · 13 roadband Service Usage Allowance Usage Allowance 

Rate fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select) 

HN ALL 4 2 . 95 0.0 • 2 . 9 S 5.0 o.s 0 . 0 
Ot her4' No lim.it on ueage al l owance 

MN 
ALL 

52. 95 o.o 52 . 95 7 . 0 0.5 o.o Ot he r , No li111it. on u•age allowa nc e 

MN 
ALL 

U . 97 0 . 0 0. 97 10. 0 o. s o.o Other, No l illit on u•age allow•nca 

MN ALL 
75.95 0. 0 75.95 20 . 0 o.s o.o 

Other, No H rillt on UHge allowance 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361431 

<015> Study Area Name HIDWBST TSL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom cempbell 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6s1621&s11 axt . 

<039> Contact Email Address - Email Address of person Identified In data llne <030> tcampbelleotcpaa .com 

<810> Rep~rtjr)g Carrier Hidweat Telephone Company 

<811> Holdtngeo_ll'l"3n'l Arvi g Bnterpr ieea. I nc. 

<812> Op_!l"a_tln~()ITIP_!l1'r' 

<813> r."'JC~i .. ·:~i~.~'~.:,~'i:~· , .•'l';,,~.;;i.~.) ·oc'' :~•"'li<a~·~'~)~~~~·,;:· ~'!11,fl'.1.#~",,,?~::'i:~~· 1~1'T!·?.<d1>~ '~"~Jii ~'il'l'~ . .r~-~~~-~:tJ;.~·'.!'·-~ · · ,,J,;;':r"i'· · ~:.Caf>~l!~ ·.'"7~. "".~r~ ~-:. ,...,~ "i~'·""illr;. " ... ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Arrowhead Communications Corporation 3 61374 Arvig 
Callaway Telephone Company 3 6136 5 Arviq 
Eaqle Valley Telephone Company 361383 Arviq 
East Otter Tail Teleohone Conmanv 361385 Arvio 
The Home Telephone Company 361408 Arvig 
Lortel Systems, Inc . 361443 Arviq 
Midwest Telephone Company 361431 Arviq 
Osakis Telephone Companv 361'48 Arviq 
The Peooles Teleohone ComPanv of Biq Fork 361'53 Arvio 
Twin Vallev- Ulen Teleohone Comoanv 361491 Arviq 
Redwood County Teleohone Company 3'1472 Arviq 
Clements Teleohone Comoanv 361372 Arvia 
Melrose Telephone Company 361430 Arviq 
Mainstreet Communcations Corooration, LLC Arviq 
Felton Telephone Comoany 36139 1 Arviq 
Tekstar Communications Inc. 3 69007 Arviq 



SAC:361431 

State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATTACHMENT REDACTED IN ENTIRETY 



............ ____________ __ 

SAC: 361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Midwest Tel Co are provided under internal company operating procedures and 

publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission 

orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. . 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIE~ 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



........ ____________ ~ 

SAC:361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 line No. 510 Compliance with Service Quality Standards and Consumer Protection 

INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2 of 2 

Midwest Tel Co is in compliance with Federal CPNI rules, Red Flag Rules and other Federat and State 

requirements governing the protection of Customer's privacy. 



- ........... _____________ _ 

SAC:361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Midwest Tel Co pursuant to MN Rule "7810.390 Emergency Operations" has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service1 sudden and prolonged increases in t raffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 



SAC:361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 line No. 1010 Descriptive document for Voice Services Rate Comparability 

Line 1010 - Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $46.96. 9 

9. Id. at 17694, para. 84." 

As required Midwest Tel Co hereby certifies that its current fixed voice services for residential subscribers as 
defined in the USF/ICC Transformation Order is below $46.96. 



SAC:361431 

State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions 

Page 1of3 

Midwest Tel Co does adhere to all Federal Lifeline eligibility rules and regulations as well as Minnesota 

Administrative Rule "7817.0400 - Eligibility for Telephone Assistance Credits" which states: 

M innesota Administrative Rule 237 Chapter 7817.0400 

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the 
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a 
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service 
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for 
delivery of the regular billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR 
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOM E 
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN 
APPLICATION FORM PLEASE CONTACT 

{local service provider) . On request, the local service provider shall mail to a person an 
application form developed by the commission and the Department of Commerce, and a brochure that 
describes the telephone assistance plan's eligibility requirements and application process. 

Subpart 2. Application process. On completing and signing the application certifying under penalty of 
perjury that the information provided by the applicant is true and that the statutory criteria for eligibility 
are satisfied, the applicant must return it to the local service provider for enrollment in the telephone 
assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a person 
authorized by the subscriber to act on the subscriber's behalf. 
Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must: 

A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and 
B. be eligible for the federal Lifeline telephone service discount. 

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide current 
information to the local service provider about permanent changes that affect the applicant's or recipient's 
eligibility. 
Subpart 8. Local service provider responsibilities. 

A . . A local service provider shall begin providing telephone assistance credits to an applicant in the 
earliest possible billing cycle but not later than the second billing cycle following submission of a 
completed application demonstrating eligibility. If certified, the local service provider shall notify the 
applicant by, for example, placing telephone assistance credits on the bill. 
B. If an applicant is denied eligibility, the local service provider shall notify the applicant in w riting of 
the reasons for the denial, of the right to appeal, and of the right to reapply. 



SAC:361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Page 2 of 3 

Form 481 line No. 1210 lifeline Plans Terms and Conditions 

Midwest Tel Co's Local service rates that serve as its Lifeline Plans are filed in Compliance with the 
regulatory requirements of Minn. Rules Ch. 7810 and Minn. Rules pt. 7812.0600 as follows: 

A. The tariffs or price lists of local exchange carriers must offer the following services to all 
customers pursuant to Minn. Rules pt. 7812.0600 (basic service requirements): 
__ single party voice-grade service and touch-tone capability; 
__ 911 or enhanced 911 access; 
__ 1 + intraLATA and interLATA presubscription and code-specific equal access to 

interexchange carriers subscribing to its switched access service; 
__ access to directory assistance, directory listings, and operator services; 
__ toll and information service-blocking capability without recurring monthly charges 
__ one white pages directory per year for each local calling area, which may include 

more than one local calling area, except where an offer is made and explicitly 
refused by the customer; 

__ a white pages and directory assistance listing, or, upon customer request, a private 
listing that allows the customer to have an unlisted or unpublished telephone 
number; 

__ call-tracing capability according to chapter 7813; 

_ (i) call Trace provisions in tariff mirror Commission's tariff templates. 

__ blocking capability according to the Commission's ORDER ESTABLISHING 

CONDITIONS FOR THE PROVISION OF CUSTOMER LOCAL AREA SIGNALING 
SERVICES, Docket No. P999/Cl-92-992 (June 17, 1993) and its ORDER AFTER 
RECONSIDERATION, Docket No. P999/Cl-92-992 (December 3, 1993). 

_ _ telecommunications relay service capability or access necessary to comply with 
state and federal regulations. 

B. A Separate flat rate service offering is required pursuant to Minn. Rules pt. 7812.0600, subpt. 2. 
At a minimum, each local service provider (LSP) shall offer the services identified in Minn. Rules pt. 
7812.0600, subpt. 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also 
offer basic local service on a measured rate basis or in combination with other services. An LSP 
may impose separate charges for the services set forth in subpart 1 only to the extent permitted 
by applicable laws, rules, and commission orders. 



SAC:361431 
State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 line No. 1210 lifeline Plans Terms and Conditions 

Page 3 of 3 

C. Service area obligations under Minn. Rules pt. 7812.0600, subpt. 3: An LSP shall provide its local 
services on a nondiscriminatory basis, consistent with its certificate under part 7812.0300 or 
7812.0350, to all customers who request service and whose premises fall within the carrier's 
service area boundaries or, for an interim period, to all requesting customers whose premises fall 
within the operational areas of the local service provider's service area under part 7812.0300, 
subpart 4, or 7812.0350, subpart 4. The obligation to provide resale services does not extend 
beyond the service capability of the underlying carrier whose service is being resold. The 
obligation to provide facilities-based services does not require an LSP that is not an eligible 
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or 
to serve a customer if the local service provider cannot reasonably obtain access to the point of 
demarcation on the customer's premises. 

The flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2., include unlimited local 
service minutes of use. The local services offerings do not include any toll minutes of use. The rates for any 
toll usage are determined by the rate plans of the Toll Provider(s) that end users are selected by lifeline by 
end users. 

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages 
included in Exhibit 1, attached. 



SAC:361431 

State: MN 
Midwest Tel Co 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 1210 Lifeline Plans Terms and Conditions 

Exhibit 1 



REDACTED - FOR PUBLIC INSPECTION 

MIDWEST TELEPHONE COMPANY - dba Arvig 
PARKERS PRAIRIE, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Section 4 
Page 1 

Revision 1 

The rates for Local Exchange Service are subject to the conditions set forth herein and the General 
Regulations governing provision of service. The General Regulations are set forth in Section 2 of this 
tariff book. 

Local Exchange Service 

A. The Local Exchange Service Rates in this section are for service only and do not include 
any terminal equipment beyond the point of demarcation. 

B. The rates applicable to Local Exchange Service are composed of a Line Access Rate 
component plus (where applicable) an Extended Area Service component. 

C. Service Upgrades 

1) At the option of the Company, services will be upgraded to business individual line 
and residence individual line or two party services as facilities for the provision of 
such services permit. 

2) Upgrading of business and residence services may be accomplished on a line by 
line basis at the option of the Company. 

3) As an exchange is upgraded, as set forth in 1) above, the rates shown on the 
appropriate rate schedule will be applied. 

D. Extended Area Service 

1) Establishment and discontinuance of EAS will be contingent upon Commission 
authorization. 

2) Extended Area Service rate component. 

E. Taxes 

a) EAS is a premium-type service offering made by the Company to certain 
exchanges, under specific conditions. 

b) The Extended Area Service rate component, where applicable, is included in 
the Local Exchange Service Rate. 

c) The Optional Extended Area Service rate component, where applicable, is 
not included in the Local Exchange Service Rate. (R) 

1) Applicable taxes levied by state, county and local taxing authorities are in addition 
to the rates set forth in this tariff. (See also General Regulations, Section 2). 

Effective: February 1, 1997 



REDACTED - FOR PUBLIC INSPECTION 

MIDWEST TELEPHONE COMPANY - dba Arvig 
PARKERS PRAIRIE, MINNESOTA 

Class of Service 

BUSINESS: 
One Party - Access 
PBX Trunk - Access 

LOCAL EXCHANGE SERVICE 

Key System Line - Access 
Rural One Party - Access 
Basic Coin Telephone Service 

RESIDENCE: 
One Party 
Rural One Party 
One Party with ACS Security Solutions Package* 

Section 4 
Page 2 

Revision 3 

Monthly Rates 

$ 18.50 
22.00 
22.00 
18.50 
18.50 

14.25 
14.25 
5.95 

All rates are billed in advance. Payment for service is due when the statement is rendered. 

Seasonal service is available for customers requiring less than 12 months of service per year. The 
rate for seasonal service is determined in accordance with section 5, page 48 of this tariff book. 

A gross receipts additive will be billed to the subscribers equal to 4% of the federally imposed 
subscriber line charge. This additive will be shown on the subscriber's bill as a separate line. 

*Rate applicable per rules and regulations found on Page 18 of Section 2 of the Company tariff. 

Effective: 10-15-10 

(N) 
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PARKERS PRAIRIE, MINNESOTA 

LOCAL EXCHANGE SERVICE 

Extended Area Service CEAS) 

Exchange 

Eagle Bend 

Miltona Carlos, Eagle Bend, Parkers 

Parkers Prairie 

Urbank Eagle Bend, Millerville, Miltona, 

EAS to Exchange 

Bertha - Hewitt, Clarissa, Miltona, 

Parkers Prairie, Urbank 

Prairie, Urbank 

Eagle Bend, Miltona, Urbank 

Parkers Prairie 

Effective: Januarv 1 . 1988 

(R) 

(R) 

(R) 

(R) 

(R) 

(R) 

(R) 
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