
'WI CONSORTIA ~ CONSULTING 

OOC~ET FILE COPY ORIGINAL 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 

Secretary 
Federal Communications Commission 
445 12th Street, S.W. 

Washington, DC 20554 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America F11nd, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified lntercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform-Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Kennebec Telephone Company ("Kennebec"), please find enclosed two copies of 

Kennebec's FCC Fonn 481, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Kennebec's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 
submission. 

Respectfully submitted, 

Consortia Consulting, Inc. 

No. of Co::.>ie:s rec'd CJ+- ~ 
List ABCDE 

'lltf' . I . 
~ consort1aconsu ting.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with question~ about this data 

<035> Contact Telephone Number: 
Number of the person ldenti\led in data line ~030> 

<039> Contact Email Address: 

3 9 1668 

KBJll!IEB!C TBL CO 

201 5 

J'udy Christ iansan 

4028181332 ext. 

E II t h Id lti d . d 030> jch.ri • t ienae necon• o r t i • consul ting com • • • -- ... - -. ,· 

!.' ! • '~ •'t .. _· .. ·..:..:.:...-.. .. ~··: ~·_ ··- - --- .• - ....... - -- -- - • ·- --' ---- _.l_..:.....__. 

<100> Service Q1Jality Improvement Reporting 

<200> Outage Reporting (voice,.) ___ _ 

<210> I ./ ij<- check box if no outagesto report 

(complrtt onoch~ worbhHt} I ,/ 

(compltte ottoch~d WOfb~tt) I ,/ 

I ,/ 

~:: :~,'::·::: ::::· 'T' I • I 1---L-' -,,-__JJ!e!! 

'=='==• 
<330> 

,. 
I ' 

Fixed I ' 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> (ch«k to indicot< cmificotioll} ,/ UL--_, _ _. 

<510> 

I ~-·~ ...... ~ ....... 
llL--_, _ _. 

<600> F,u'"'n'"'c"'ti"'o .... n;.::a...,li.:Jtv'-·"-1n'--E:..;m=e_,ri"'1.e"'n"'c""-'vS'-it;.;u;..:a;..:t...:io'-n...:s ______________ (ch«kto indkottc.rtlflco11.,.1 ./ II ,/ 

391668Sd610 . pd f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) (comp/«~ ottodwd wortthut} 

<800> Operating Companies and Affiliates (compltt•ottoch<dw<>rluhttt) 

<900> Tribal Land Offerings (Y/N)? (!) Q (;fy,s, compl<t.atto<Mdwortsh .. r) 

<1000> Voice Services Rate Comparability (chtck 10 indko1uett1ficor1onJ 

<1010>1 ... ---------=---=------------'1,~~~-~·-" 
<1100> Terrestrial Backhaul (Y/N)? {!) Q Ii/ no<. ch«k rofod1eatturtificar1on) 

<1110> (comp/et• ottom.d wottshttf} 

<1200> Terms and Condition for Lifeline Customers (compltt• ottom.d -'tshttf/ 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indk.ort c~rtijlcotionl 

<2005> (complete otroch~ wort.shu t} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!<sheet 
(chtck to indica'lt! c~rti/icalioo) 

(comp/et• ottocMd worbhut) 

.___, _ _Jll ._ -'-...... 

\---_ ___,, ... 
,/ l"'fll 

./ 

,/ 
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(100) ~Ii/Ice. Quenty .improvement Reporting 
o~c·~i~ Fom: ·--'}· " ~ 

<010> Study Area Code 391668 

<01S> Study Area Name KENNEBEC TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reiarding this data Judy Chriatianaen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j ch.riatiansenacoruort.i.i.consulting .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

}'~~_plan" filed with the FCC? 

(yes I no) 00 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 391668adll2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior ca lendar year. 

./ 
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Page 3 

<010> Study Area Code 391668 

<015> Study Area Name KEl'/llEB EC TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 4028181 322 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> )Christiat1s~n•cone:ort iaconsult ing . com 

<220> b b b 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Mult iple 

Number Date Time Date Time Customers Affected Total Number of Affected Descript ion (Check Study Areas Service Outage Preventative 
Customers (Yes/ No) all that applyl (Yes/ No) Resolution Procedures 

Page 3 



<010> Study Area Code 391''8 

<OlS> StudyArea Name KtNNEBEC TEL CO 

<020> Program Year 201S 

<030> Contact Name · Person USA( should contact regarclirl&_thos d_ata ________ ___,z_udv Chr iotia nsen 

<035> Contact Telei>_hone Number · Number of person identifled in data line <030> • 02 e1a l322 e x t. 

<039> Contact Emai l Address· Email Address of person identifled in data l ine <030>_ jchriot_i_o_n~nitc<>_n11_ort_1_aconsul_t_!r>g. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2014 

16 .o 

Page 4 

<703> ~i>~~r;t~lffit .. ·~Q)>~ · .. r<tJl>. · ·J~ :~ .._ "' .. , """' .. • ,. :. .. :;~ ·• .·~~:;-~~-:..:.~ ~- ~-~.{/_ .. :._._.-·~ii:.- ; -~ - - ~ ~~/r.::4. -~ ;~ 
Residential local Mandatory Extended Area 

State Exchange (ILEC) SAC (CETCJ Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charae Total per line RatM and Fee 

c-~~ • -.M ···~·•~~i....~~~ 
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Pages 

<010> Study Area Code 3'16'9 

<OlS> Study Area Name Ulllf£8£C TEL. CO 

<020> Program Vear 2015 

<030> Contact Name· Person USAC should contact rega~ this data Judy Christiansen 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 4028181322 e xt. 

<039> Contact Email Address - Email Address of person identified In data line <030> jchri •tiansen•conaort iaconeul t i ng. com 

<711> !J.T"'~ -a~_i\..,·" .,,,..,-:~~~~.&-·· ~~ --~ ..::..k._,,t_ .. ~ 

-- " .. 
~- -· -

Broadband Service - Usage Allowante 
State Reculated Download Speed Broadbtnd Service • Usace All-•nce Action Taken When 

State Exthance (ILEC) Residential Rate Fees Totol Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached (select) 

~-- -"-L-- - . ..J 
- ~ ·~ 

1
YVI ''""' "'"'" -

Pages 
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<010> Study Area Code 391668 

<015> Study_Are_a_Nam_~-- _KENNEBEC TEL co 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardi11g this__d~ta_ _ ,Judy Chriotianoen 

<035> Contact Telee_ll_o_ne Num_ber ·Number of person identified in data line <030> 402818ll22 ext. 

<039> Contact Email Address - Email Address of pers_o_n i<jenti~dj_ndatali11!_<030> __ j_chri_s~i~n••n•<::_<>!!•ortia<::_onault_ing .com 

<810> Reportins: Carrier Kennebec Te le phone Company 

<811> Holding_ Company NA 

<812> Operating C_ompany NII 

<813> i-•i&.,~~1:1~~~ ~-~-.I::._.'~ih.,_ '11;',,t l\ ~ : • ~U. ~ - • ''r.. ;,,.h:__~ ':t -· • _:.:._ ___ ~ .............. 1..~ '...Mi;. 

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 391'0 

<015> Study Area Name Kl!NNBBSC TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Chrlatianaen 

<035> Contact Telephone Number · Number of person identified in data line <030> 4021111322 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> j chriatianaeneconeort iaconaul ting. cota 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Lower Brule Reaervation 

1,,. ........ ~· I 

Select 

(Yes, No, 

NA) 

y .. 

Yeo 

Yeo 

Yea 

Yu 

YU 

Yee 

'teo 

Ve1 

Name of Attached Document 
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Pages 

~''"mYr --,:"?'!':·.-,.;:r;r·"'""":\~"'!if---m-i~~~- " , .. - .~·.~··~~1 ,,,....,.- -- . ~.,- .... - - -- -.... -- ~.,.,. .. ,..,. --·;7:.-· • . ···~· "' . ·- . . =- -. :··- ... , 

etri'i'.~~~;'.f ·~t:~. :;r:~~~"~ ~:Ii ~~:~tili~}/ _ ~--. ~-- ~- ..... ·~_'E:'' ': , ~- .. · ... .. :. ·o· -"~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § S4.313(G) 

D 

3916'8 

K!NNEBEC TBL CO 

2015 

Judy Chriat.iansen 

4028111322 e.xt. 

j chris t iansen•con1ort i a consult i n.9'._. co11t 

Page 8 
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<010> Study Area Code 391668 

<015> Study Area Name KENNEBEC TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy cl)rjatianaen 

<035> Contact Telephone Number - Number of 1>erson identified in data line <030> 402e1s1n2 ext. 

<039> Contact Email Address - Email Address of p~r_son identified_ in data line <030> ___ jchrtatianse.,..,onaort iac~m•~l-~J_ng_. co .. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'""""' ~' J 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[IJ 

(bbl 

Name of Attached Document 

Page9 
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~·~· ,..:;..;. •·"r, ~~;-~-~·~~Tl~~~~ t '.1-;· ·T'~-~r·'"'·1:;'"'"!P;- .. :"• ... ~,........ ... ,,,, -: ... 'fff ............. --:.-- ..... , r- --.-. ~wr ~ .... ,. .. , .... ,... : ~· · ... ~ 

~~!-~~_,~f .. ~.1 ·-.~ ... .;,,1; .... _; l!J .,..._.. -~' t~··, 1~l ' ·:.t-:·LJt# lu.;;~ .!l'.. , ~ ... ~..._, 1,_.. ' :i/"'1~· , - '-; ·11¥ ~ _,~ • . i!';if 

~~s~~~·ft._-r3~·~ .;;.r.:~:~:(·::· .. ;J~~k~~.i.~{~~~.i~~~-~- ~~- ·_ -:~.~--~: ___ _ _ ____ ~·:,~:" , :::··~J~-:~ 
<010> Study Area Code 391668 

<OlS> Studt Area Name KENllEBEC 0rBL CO 

<020> Pr~am Year 201s 

<030> Contact Name - Person USAC should contact regarding this data ____ . __ ~Christiansen 
<035> Contact Telephone Number - Number of ptrson identif1ed in data line <030> • 02 111u22 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> j chriation•en•conaortioconsultinq. com 

CHECK the boxes below to note compliance as 1 recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 

support IS set forth in 47 CfR § 54 .. 313(b),(c),(d),(e) the information reported on this form and In the documents attached below is acwrate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § S4.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b){2)) 

Price cap carrier Receiving Frozen SUpport Certification {47 CfR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support (47 CFR § 54.313{d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IE] 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



<010> Study Area Code 3'1668 
<OlS> StudyAtea Naime KENNEBSC TEL CO 

<020> Pr_Ol!!f!''t•>!_ ______________________ ___2jJ15_ 

<030> Cont.Kt Name· Perton USAC sho1.1ld cont1ct r~d1t1J_!hls data _J!.ldY_ Chili_t_lln_sen_ 

<03S> ContKt Telephon, _Number · NIJ_tT'I~ of__p_~rs~_ldenti_f_i_ed_,~ data ll_n-'_-~01!>::> _ 4-02il8 ll22 __ ext_. 
<039> Cont.Kt Em~Address 4 Email Address of ptr10n5de-nttf1ed in data tine <OlO> 1ehriso:. !ana4!'r.e con•ort.iaconsultina . eOffl 

CHECK tM boxH below to note compll1ntt: on its ffw ytar servke q..,11ity plan (purs ... ant to O OR t $4.202(1)) and. f or prlvatety httd c.1mers. t nsurlnc compt11nct wit h tht: fln.1nd1t repordnc requirements stt forth In'' 
CFR t §.4.1U(f)(2). I fu rther ce rtify that the Information reported on this form and In tht documtnts atllched below ls accurate. 

{3010) Procrtss Ripon on 5 Year Pt1n 
Milestone Certlflcatlon (47 CFA § 54.3ll(fl(l)(I)) 

Nime of Attached Ooc:ument lkunc Required lnformabon 

Please check this box to conflnn Chat the attach&d document(s), on line 3012 contains the required lnfonnation pursuant to 
(lOll) § 54.3 t 3 (1)(1 )(ll). ll>e carrier s/\all provide !he number. names, and addresses of community anchor lnstituliorlS to which began 

providing access to broadband 5efViee in !lie preeeding calendar year. D 

(3012) Community Ant~or Institutions (47 CfR § SUll(f)(l)(ii)) I . . ... I 
Name or Att.Khed Oocvmt'nt UJtinc ttequweo 1ntorm1tton ~ 8 

(3013) Is your tomp•ny a Privat•ly Ht ld ROA C.rrltr (47 CFA § 54.313[1)(2)) (Yes/No) • 
(3014) If yes, does your company hie the RUS annual report (Yes/No) e 
Please ched< flese boxes to confinn that the attached document(s). on lino 3017. contains the required informebon pursuant to § 54 313(1)(2) compliance requires: 

(lOlS) Electronic copy of their annual RUS reporu {Operating Report for [[l) 
TelecommunJc1tfons 8orrowtrs} 

(l016) Oocumenl(s) f0t Balance Shee~ Income Statement and Statement d C3sh Flows [Z] 

{3011) U tht response is yes on l•nC! 3014. attach your compan'f''.S RVS annuaf 
rePo(t and all requlrtd docum~ntMkm 

(3018) If the response Is no on line 3014, Is your comp1ny audited? 

tf the response k yes on lfne 1011. please cNck the boUI btlow to 
confirm yoor submktion. on kn« 3026 pursuant to § S4.l U(f)f 2). tont.n' 

3'1668sd3017 .pdf, 3'1668ad3017 .xlax 

Nlt'M of An.ached Oocurn•nt Unil'l.I Required lnfomution 00 
(Y••/'10) . 

(3019} tlthlf a copy of ihefr audited flnancfal statement; or (2) • On1nd1I report In a form1t c-omparable to RUS Oper1tln1 Report for Tefecomm..,nlc.ttlons D 
(3020) Oocument(s) I« Balance ~. Income Statement and Statement ol Cash Flows D 
(3021) ~nacement lttt•r issued by tM tndependent certified pubK accountant that pef'fa<mecf the com-pany's finMK:1al audit. D 

tf tht re.spons. Is no on Hne 3018, please check the boxes ~ow 
to confirm your submission. on llne 3026 pursuant to§ 54.313(f)(2), 

contlins: 

(3022) Copy of their flnandal ruitemtnt which has been subject to review by an 
indeptr1dent certified public accountant; or 2) I fln.ndal 11port in a 

format compaubMI to RUS OpefiUne R.epor1 for Telecommuf"ICaitlons 

D 
&Of rowen, 

{3023) UndC'rlvirt:C it"lformat.ion s1.1bjtcted to a review by at'! independent c;ertified c::J 
~- D (3024) Undertvtnc inform~fon subjected to an ofhcer ceftihtatlOtl. lO 

(30lS) Oocunent{s) 10< Balance Sheet. Income Statement and Statement d cai=sh:::~F..::lows='---------------------

1""1 -h-~-.. -w- I I 
Name of Attached Oocument lliUng Requ ir.cf Informat ion 

,.,, 11 

Pa&cll 



P•&t 12 

f'.~::S~:·~~--T .. ;~:'".7~·-· ~~:·\~;; .. }:.--.. ~~;. ,. . .__ .. , -.-~ .. ~-.. i - -"·., ~ . ·.. • ·.:·. - ·"::~ .-·;:~.~:/ .. ·,, . -., 

~ 1-• j' ,1) 
•• -·- • • - - • - - - • -- t _ _, 

<010> Study Area Code 391668 

<015> Study Area Name KENN8Bl!C TBL co 

<020> Procram Year 201s 

<030> Conti ct Name ·Person USAC should (Ontact reprdlng this data Judy Christ ianaen 

<035> ConUICt Telephone Number . Number of person Identified In data line <030> 4021181322 ext. 

<039> Contact Email Addres.s • Em1il Address of person l~ntified in data line <030> jchrietianseneconsortiaconsulting. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportinc for CAF or U Recipients 

t certify mat t am an officer of tl>e reporting carrier; my responslbllltfes lndude ensuring the acxuracy of the annual reporting requirements for universal service support 
redp~nts; and, to the best of my knowledge, the Informat ion re.ported on this form and In any attachments Is accurate-

Name of Reporting carrier: 

Sl•nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

irltle o r position of Authorited Officer: 

!Telephone number of Authorized Officer: 

Study Area Code of Repgrtlng carrier: Fifing Due Date for this form: 

Penons willflilly m.tkif>c false stotemenu on this form can be punished by fine or forfeiture under the Comm<inlcotions Act of 1934, 47 U.S.C. §§ S02, S03(b). or fine or impns.onment 
under Title 18 of the United Stotes Code, 18 U.S.C. § 1001. 

Page 12 



~ .. :- ':_ ' • rr • ·~-- - ··-

1· . . . 

<010> Stu_dy Art1 Code 

<015> Study Area Nome 

<020> Pr r.mYt1r 

should contact !!i•rdi~ this ~ta <030> Contact Nome • Person Us.AC 
' 

·Number ol person Identified in data fine <030> <035> Con~ct Telephone Number 

<039> Contact Email Address - Em •ii Address of person ldenttfted in d•to r .... <030> 

- .. - .. ... 
.. 

391668 

KENNEBBC TBL CO 

2015 

JUdt, Christ ian•en 

4028181322 en . 

lchrietia.naen•conaorti•conaul ting. com 

TO BE COMPLETED BY THE REPO RTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS O N THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

Page 13 

-

Chriat.lanaen Is ..rtt>o.Ued to submit the Information reported on behalf ol the reporting camer. I 
so certify that I am an ollker ol the 

agent; and, to tit• b .. t of rrry knowte 
reporUng carrier, my responslbilltlu Include ensuring the occu.-.q< of the annual data reporting requirements provided to the authoriied 

dge, tho roporU and data provided to the authorized agent la accurate. 

Judy Ch.l'istianeen 

KENNE BEC TEL CO 

TIPIED ONLINE 

Rod Bower 

Si nature of Auth°'lzed Officer: CER 

Printed mime of Authorized Offteer: 

le or pooition of Authorlied Off"icer: 

otephone number ol Authorlted Offi<;e 

Precidcnt/H.anaqer 

r; 60596'2220 ext. 

Study Area Code of Re 391668 fiMne Due Date for this form: 0?/01/2014 

Date: 06/23/2014 

Persons wiltfully m1kln.t false rtoa tem~u on this rorm can be punished by fine or forfeiture undet the C.Ommunlatlons Act of 193•·, 47 U.S.C. §§ S02. S03(b), 0r fln41 °'Imprisonment 
undor Title 18 of tho United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY Tl-tE AUTH ORIZED AGENT: 

Certifi cation of Agent Authorized to File Annual Reports for CAF or LI Recipient.son Behalf of Reporting Carrier 

rtify that I am authorlted to submit the annual reporu for unlve""I service suppon recipients on behalf of the reporting carrier; I have provided I, u agent for the reporting carrier, ce 
the data reported herein based on d• ta provided by the reporting carrier; and, to tht best of my knowledge, the Information reported herein Is a«urate. 

KSNNBBEC TBL CO 

e of Agent: Judy Christiansen 

twee of Aaent: CERTI PIED ONLINE 

mptovee ol Agent: Judy Chri.stienaen 

Employtt of Aaent Consultant 

tor EmcloyH of Aaent: elephon<o number of Authorized Agen 

Study Area Code of Re rti C.rrier: 391668 
·-

4028181322 

•··- - . 

ext.. 

FUln« Due Dote for this form: - -

Datt: 

0?/01/2014 
--

06/2312014 

Persons wiltfuUy makfnc false st atements on this form can be punished by fine or forfeiture undtt the CommunkaOons Act of 1934, 47 U.S.C. §§ 502, 503(b), Of fine or Imprisonment under lille 
18 of the Unlt~d SUtes Code, 18 U.S.C. § 1001. 

- · -t . 
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Attachments 



<010> Study Area Code 391668 

<015> Study Area Name KENNEBEC TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Chriotianaen 

<035> Contact Telephone Number - Number of~erson identified in data line <030> (028181 322 ext . 

<039> Contact Email Address- Email Address of 1>erson ldentifled in data line <030> 1chr1atianHn•conaortiacoosulting.com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

1/ 1/2014 

16 .0 

~.'?:~fui:~:~:~~~.i~i~~· _:t.at~~~~-;~~~ Zl~,. -~~~,.~-~!!'~ ~- ~:_;-;-• -· .. ·-~~~l ... ~ _ ... 
Resldentlal local 

State Exchal\ge (llEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Chanr:e 

so All PR 16 .0 0.0 

., 

--,r . •r: ·:/::-:·~~:~·:;:·---~--· -,:-· ~:~- -~~··~ 

-< t:. :-.; '..: ·. (~_!( '~f.l:"· :.:.~:! 
___ ;;,. .,;;::. _ _...::_..__ ........ : .. __ _:_~ 

'• 
~ . ~- ... •,;;. -· 

__ , 
Mandatory Extended Area 

State Universal Service Fee Service Chanr:e Total per line Rates and Fee 

o.o 0.0 16.0 



<010> Study Area Code 391668 

<015> Study Area Name KENNEBBC TEL CO 

<020> ProgramYHr 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Cl\riet ianten 

<035> Contact Telephone Numbe< - Number of person ident ified in dat.a line <030> 4028181322 ext. 

<039> Contact Email Address - Email Address of !"rson ident ified in data line ~30> jchr iatianaeneconaoniacona:ulting . com 

<711> • I"' ~·~-~W:J.6.1~""_/i:.-.. vr;J.~-~~ .. ::"·~.ar:-r t._L ~ ~:;~;. .... ~·~ -.. ~.·· :: .. ._ ·' .. _: -...::~'~ ~~-
~ . -.i: 

- --- - - . - _,,, .. -,,..... ,.- . .. ~ .... :. - -· i.'.. 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB} Action Taken 

(Mbps) When Limit Reached (select) 

so All 45 . 95 o.o 45 . 95 • . 0 1. 0 0. 0 
Other, No limit on ueage alllowance 

so 
l\ll 

SS. 95 0.0 SS . 95 6.0 1.0 0 . 0 
Other. No limit on uaage allowance 

SD 
All 

69 . 95 0.0 69 . 95 8.0 1.0 0 . 0 
Other, Ho 11Dlt on usage allowance 

so All Oth•r, No 1111.it on \laa9e allov 1.nc• 
'9 .95 o.o 99. 95 15 .o 3 . 0 0 . 0 

• 



FCC Form 481 - line 610 

Back-Up Power 

Kennebec Telephone Company 

Functionality in Emergency Situations 

The Company has a reasonable amount of back-up power to ensure functionality without an 
external power source. Switch, Remote, DLCs and ONTs all have minimum 8 hour battery 
backup. Switch and Remote have standby generators, and we have portable generators to 
provide power to DLC cabinets if needed. We have a plan to replace ONT batteries with 
charged spare batteries. This applies to both voice and broadband services to our customers. 

Rerouting of Traffic around Damaged Facilities 

The Company is able to reroute traffic around damaged facilities. Our regulated inter-exchange 
and intra-exchange traffic is on a SONET ring with diverse routing to prevent being isolated by a 
fiber cut. The same local loop serves both the voice and broadband services to the subscriber. 

Traffic Spikes 

We have a significant amount of unused switching capacity to handle sporadic traffic spikes 
resulting from emergency situations. We have 96 2-way trunks between Kennebec Telephone 
Company and SON for inter-exchange traffic. We have 24 trunks for incoming wireless from 
SON or outgoing LNP traffic to SON. We have one T1 for incoming traffic from Century Link. As 
for broadband, we routinely monitor the overall customer usage and feel we have enough 
capacity to handle usage spikes. 



FCC Form 481- Line 1210 

Kennebec Telephone Company 

Lifeline T enns and Conditions 

Kennebec Telephone Company (the ·company") offers Lifeline program-supported service to qualified 
low-income residential consumers for one telephone line per eligible household. The Lifeline program 
provides discounts to eligible low-income consumers to help them establish and maintain telephone 
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not 
assessed to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance 
calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. 
Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Eligibility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National Schoof Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines -135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40 257 $37,031 
5 $37,679 $47 ,115 $43,335 
6 $43, 160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54, 122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
oerson, add 



FCC Form 481- line 1210 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retiremenVpension statement of benefits; 
unemploymenUworkmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal 
Lifeline service or Tribal Link Up if the subscriber, one or more of the subscriber's dependents, or the 
subscriber's household participates in any of the above-listed qualifying assistance programs or one of 
the following Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance; 
Tribally Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria 
are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also 
qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

The Company's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling 
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed 
at the standard toll rate depending on which interexchange carrier the consumer subscribes to for toll 
service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by the Company. Advertised rates do not include any applicable taxes 
or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Form 481- line 510 

Kennebec Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis . 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option . 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



FCC Form 481- line 920 

Kennebec Telephone Company, Inc. 

Description of Tribal Engagement 

The Company provides services in Lower Brule Reservation. A meeting with the Lower Brule 

Sioux Tribe was held on January 24, 2013. In accordance with provisions in the FCC's USF and 

ICC Transformation Order, paragraphs 636 and 637, and 47 CFR 54.313(a}(9), at the meeting 

with the Lower Brule Sioux Tribe, the Company outlined the following topics to be discussed 

throughout the process: 

• Needs Assessment and Deployment Planning 

• Communications Needs 

• Feasibility and Sustainability Planning 

• Marketing Services in a Culturally Sensitive Manner 

• Rights of Way and Other Permitting and Review Process 

• Tribal Business and Licensing Requirements 

On October 3, 2013, by letter sent via certified mail to Michael Jandreau, the Company 

requested another meeting with the· Lower Brule Sioux Tribe to exchange information and 

discuss issues related to the deployment and provisioning of communications services on Tribal 

lands. The Company did not receive a response to this letter. The Company submitted another 

letter via certified mail on December 3, 2013. The Company did not receive a response to this 

letter either. 

The Company will continue to try to schedule another meeting with the Tribal Authorities to 

continue further discussions, along with tribal input, on all of the above topics. In particular, 

the Company and the Tribal Authority discussions relating to needs and service deployment will 

be focused on community anchor institutions. The feasibility and sustainability of 

communications services on tribal lands will be discussed and the Company will, with assistance 

from the Tribal Authorities, attempt to identify additional steps that can be taken to make 

essential communications services deployed on Tribal lands both feasible and sustainable. The 

Company and Tribal Authorities will also discuss and explore ways in which they can coordinate 

or partner to ensure that services are marketed on tribal lands in a manner that will relate to 

the community and resonate with consumers, with the aim of increasing service adoption. At 

such meetings, the Company will also be prepared to discuss the relevant rights-of-way and 

other permitting and review processes, as well as any challenges associated with these 

processes. And finally, the Company will come to any such meetings prepared to discuss and 

engage the Tribal Authorities on any relevant and applicable Tribal business and licensing 

requirements. 



October 3, 2013 

Michael Jandreau 
P08ox187 
Lower Brule, SO 57548-0187 

Dear. Mr. Jandreau, 

The Federal Communications Commission (FCC), as part of its ·2012 Order refonnlng the federal 

universal service mechanisms related to telecommunk:atlons and Information services, adopted new 

"Tribal Engagement" provisions that are Intended to Improve communications and foster a greater 

understanding between servloo providers and Tribal entitles of the factors necessary to deploy and 
sustain telecommunication services on Tribal lands. See FCC Public Notice, Office of Native Affairs and 

Polley. Wire~ Telecommyn!cat!ons Bureau. and Wlreline Competition Bureau Issue Further Guidance 
on Tribal Engagement Obl!gatfon Provisions of the Conneg America Fund. DA 12-1165, released July 19, 

2012. 

Pursuant to the Fee's rules related to Tribal Engagement, Kennebec Telephone Co., Inc. would, 

as soon as possible, like to begin discussions with the Lower Brule Sioux Tribe in a manner consistent 

with the FCC rules. Accordingly, we would request a meeting with the Tribe and it Is our hope that this 

meeting could be held sometime prior to the end of October, 2013. The purpose of this meeting will, 
generally, be to exchange Information related to the deployment and provtsionlng of communications 

services on Tribal lands. 

While Kennebec Telephone Co., Inc. leaves to your discTetlon attendees from the tribe at this requested 

meeting, it Is important that at least some of the tribal representative attendees at the meeting are 

"decision-makers," as this can change the perspectives of the dlscussiollS. Kennebec Telephone Co., 

Inc. asks that the lower Brule Sioux Tribe provide a name and contact lofurmatfon for a Tribal 
representative who can assist in scheduling and arranging a meeting with the appropriate Tribal 
government staff and leaders to discuss deployment and sustainability of telecommunications services 
on Tribal lands. This Information may be provided to the undersigned by calling (605) 869-2220, or 

through an e-mail directed to rodb@kennebectelephone.com. 

Thank you for your cooperation in this matter. We look forward to discussing these Important 

matters with you. 

Sincerely, 

Rod Bowar 
President/Manager 
Kennebec Telephone Co., Inc. 



. (KENNEBEC TEIJ!PHONE Co., INC.w .::·. ~ *=-
December 3, 2013 

Michael Jandreau 
PO Box187 
Lower Brule, SD 57548-0187 

P.O. lluz IJI - ::.."O .t .- . 
Kot""'- SD Si!HI 

Mfi.lllilll.r.J/11 lia G1J5 ~I 

Re: FCC Tribal Engagement Provisions - Urgent 

Dear: Mr. Jandreau, 

As noted in my earlier letter to you dated October 3, 2013 the Federal 
Communications Commission (FCC); as part of a recent Order reforming the federal 
universal service mechanisms related to telecommunications and information services, has 
adopted new requirements that are intended to facilitate engagement between 
telecommunications companies serving Tribal Lands. The FCCs new "Tribal EA.gagement" 
provisions are Intended to improve communications and foster a greater understanding · 
between service providers and Tribal entities of the factors necessary to deploy and sustain: 
telecommllllication services on Tribal lands. The ultimate aim is to benefit Tribal 
government leaders, carriers/service providers, and consumers living on Tribal lands by 
providing greater connectivity to 21st centwy economic opportunities, education, health 
care, and public safety.see FCC Public Notice, Offig: ofNapyeAffairs and Policy. Wireless 
Telecommunications Bureau. and Wire]ine Competition Blireau Issue Further Guidance on 
Tribal Engagement Obligation Proyi$ions of the Connect Amecica Fund. DA 12-1165, 
released July 19, 2012. 

Although the FCC's rules related to Tribal Bngagement still await approval by the 
federal Office of Management and Budget (OMB) and will not legally take effect until that 
occurs, Kennebec Telephone Co., Inc. would, as soon as possible, like to have discussions 
with the Lower Brule Sioux Tribe in a manner consistent with the pending FCC rules. We 
re.quest that a meeting with the Tribe be scheduled promptly and that it be hel<l prior to the 
end of this year. The purpose of this .meeting will generally, be to exchange information 
related to the deployment and provisioning of communica~ons services on the Lower 
Brule Reservation. 

In regard to this requested m~ting, it is Important that at least some of the 
individuals attending the meeting are "decision-makers.• i,,s noted in the FCC's July 19th 
Public Notice providing further guidance, "this engagement cannot be merely between 
sales and marketing individuals on one side and administrative staff or advisors on the 
other. The perspectives on needs, eipectations, priorities, and abilities that would 
formulate meaningful exchange often. can come only from those with the requisite 
authority to make decisions.• · 



It is Kennebec Telephone's desire to promptly proceed with Tribal Engagement on 
these matters related to the provisioning of communications services on t,he Lower Brule 
Reservation and, accordingly, we ask at this time for the name and contact infonnatlon of 
someone with the Lower Brule Sioux Tribe who can as$lst In scheduling and arranging a 
meeting with the appropriate Tri~ government staff and leaders to discuss the items 
referenced above. Again, as noted above ft is important that this meeting being held prior 
to the end of this month. The contact infonnation requested may be provided to the 
undersigned by calling (605) 869-2220, or through an e-mail directed to 
rodb@kennebectelephone.com. 

Thank you for your cooperation in this matter. We look forward to discussing these 
important matters with you. 

Sincerely, 

Rod Bowar 
President/Manager 
Kennebec Telephone Co., Inc. 





REDACTED. - FOR PUBLIC INSPECTION 
Aecordt"8 IO lho Papon«>et Rcductioo Ac:tor 19", •-may DOI conduct0<.,......, and apeDOn is not rcquirod IO mpood io. a c:olkc:tiooof1nfomulloo unku itdispla)'1 a valid OMB ...,110l n\llllbor. The valid 
OMB conaol number forlhis informaboa c:ollcc:tioo is OSn.0031 . Tho limo rcquirod 10 cocnplc:to !his infomudon collcc:tioa iomim.uod IO&><,.gc 4 hou,. pcr-oc, including lho lime (or rcvicwing iutruaion5, 
OC&ldi111J exlSlillJ data""'"'°" pthcriog ond maiouioiog the da<a -.led and complc:ting and rev;.wing tho collc:dlOO orinfonnllioo 

' 
USDA·RUS Thlt da/IJ w/// bt uml by RUS 10 ,.,,;..., your jlnon<lal tl""'rton. Your mponsl It r<qwlr<d by 7 U.S.C. 901 fl stq. 

and, 1ubftct to jidtral laws and reguloflonz rtRardfng 'vnjidentiol fnjJrmatton. wll/ be lt"foted as conlid~nlfo/. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

80RR0v.1:R NAME 

Kennebec Telephone Company, Inc. 

llNSTRUCTION~ubmit rtporl 10 RUS wit/tin JO da)<s after clos• o/tlw period. 

For <ktal/ed lmtrvctlons, s•• RVS Bullerln 1744·2. R•porl In whole do/Ian only. 
PERIOD ENDING 

December, 2013 
1=R DESIGNATION 

CERTIFICATION 
We hereby certify that the entries In this report are In accordance with the accowits and other records of the system and reflect the status of the system 
to the best of our knowledge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVIJ, RUS, WAS IN FORCE DURING nfE REPORTING PERJOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

UUIUNti TH t: l't:tuou <.:OVt:Rt:U UY THIS Rt:l'OKT l'UK.SUANT TO l'AKT 17111101'7<.:l'K <.:HAYn:.K XVII 
{CMQ .,,,. of the folowlng) 

[!] A• of the obljgations Lllder the RUS lo11t1 documents 
have ~ tutfiled in aa materiel respects. 

Rod Bowar 

BAlANCE 

3/31/2014 

DATE 

O There has bMn a defatll in the fUlfi•ment of the oll4iga1ion1 
under tho RUS lo11t1 do<:unenta. Stlid deleult(a) ls/are 
apecilleally described in the Teltcom Operating Repo~ 

PART A. BALANCE SHEET 

BALAHCE BAV.NCE BALANCE 

ASSETS PRIOR YEAR ENO OF PERIOO UABIUTIES ANO STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash·RUS Construction Fund 

3. Affiliates: 

a. Telecom, Accounts Receivable 

b Other AccolM'lts Receivable 

c. Notes Receivable 

4. Non·Allifiates: 

iJ:t'.l~,f: ·~frl~j:j- CURRENT LIABILITIES 

25. Accounts Payable 

-I - 28. Notes Payable 

1il!-~0i!ifi:'1f11ll1P.!:,~jff1fr~~- 27. Advance Billlnas and Pavmenta 

28. Customer Deposits 

29. Current Mat UT Debt 

I I 30. Current Mat. UT Debt-Rur. Dev. 

_,;~~ 31. Current Mat-Capital Leases 

a. Telecom. Accounts Receivable I I 32. Income Taxes Accrued 

I 33. Other Taxes Accrued b. Other Accounts Receivable I 
c. Notes Receivable I I 34. Other Current UabJUUes 

5. Interest and Dividends Receivable -I - 35. Total Current Llabllltlff (26 thru 34) 

8. Material-Reaulated LONG·TI:RM DEBT 

7. Material-Nonceoulaled ~ 36. Funded Oebl·RUS Notes 

a....::8;:,. . .:.P.:.;re:.cP="""""'=.:.:ls::_ ________ -1--- 37. Funded Oebt·RTB Notes 

a. Rural Dovelooment 

I I 
I I 
I • 
I • 
I I 
I -- -
I I 

b. Nonrurel Development I I 43. Obligatiolls Under CllPltaJ Lease I I 
12. Other Investments 

a. Rural Development I I 45. Other Long-Term Debt I I 
b. Nonrurel Oevelooment 

13. Nonreaulated Investments 

14. Other NonctJrrent Assets 

15. Deferred Charaes 

I 

• 

'"· Total Lona-Tenn Debt 138 thru 4151 

OTHER UAB. & OEF. CREDITS 

I 47. Other Lona-Term Liabilities 

• 48. Other Deferred Credits 

16. Jur1sdictional Differences • • 49. Otha< Jurisdictional Oiffe<ences 

17. Tot1I NoncurTent Aasets 111thru18) 50. Total Ottw u.l>iffes and Oe-CreciU (47 thru 49) 

PLANT, PROPERTY, ANO EQUIPMENT ~'. ~~m. , ~= EQUITY 

11.a 1 etecom. Plant-in-Servi-08 51. Ceo. Stock Outstand. & Subscribed 

19. PrOOMv Held for Future Use I I 52. AddlUonal Pal<l-in-Capltal 

20. Plant Under Construction 53. Treasury Stock 

I I 

21 . Plant Adi., Nonop. Plant & Goodwill 54. Membershlo and Cap. Ceftiflcetes • • 

~2~2~- ~L:es~s~A~cc:u:::::::m~u=la~t=ed~Oep::;::i~rea::::::· a~tlon::::.:. ___ 4--~.lll.. ~F5~5~· ~0~th~e;:,.r~C~ap~,Jt=~;,__ ____________ +-----.-,• i-------'•'"i 
23. Net Plant 111 thru 21 Ins 221 ~ 58. Patronage Capital Credits • 

24. TOTAL ASSElS (1o+17+23) 57. Retained Eamlnas or Margins 

51. Total Eaulty (51 thru 57) 

59. TOTAL LIABILITIES ANO EQUITY (36+4C+60+H) 

Total Equity= - % of Total Assets Page 1 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local NetwO<k Services Revenues 

2. NetwO<k Access Services Revenues '. . 
3. Long Distance Network Services Revenues -4. Carrier Billing and Collection Revenues • II 
5 Miscellaneous Revenues -6. Uncollectible Revenues - -· 7. Net Operating Revenues (1 thru 5 lesa 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11 . Amortization Expense I •• 
12. Customer Operations Expense .. 
13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses - I 
17. State and Local Taxes I -18. Federal Income Taxes -19. Other Taxes 

20. Total Operating Taxes (17+18+19) -21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt iiil 23. Interest Expense - Capital Leases I 
24. Other Interest Expense I -25. Allowance for Funds Used During Construction - -26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income -28. Extraordinary Items I I 
29. Jurisdictional Differences I I 
30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning~f-Year 

34. Miscellaneous Credits Year-to-Date - I 
35. Dividends Declared (Common) • 
36. Dividends Declared (Preferred) • • 
37. Other Debits Year-to-Date • • 
38. Transfers to Patronage Capital I I 
39. Retained Earnings or Margins End-of-Period ((31+33+34) - (35+36+37+38)] 

40. Patronage Capital Beginning~f-Year • • 
41. Transfers to Patronage Capital I • 
42. Patronage Capital Credits Retired I I 
43. Patronage Capital End~f-Year (40+41-42) I I 
M. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) 17] - -46. Operating Accrual Ratio ((14+20+26) / 7) - -47. TIER [(31+26) 126] - -48. DSCR [(31+26+10+11) / 44) - -Page 2 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORRO'M:R DESIGNATION -OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS - See RUS Bulletin 1744·2 

Part C. SUBSCRIBER <ACCESS LINEl. ROUTE MILE. & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS !ACCESS L INES! 3. ROUTE MILES 

EXCHANGE B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

(8) (b) (al (b) fc) 
(Including fiber) 

rai (bl 

Kennebec - - • - - - -Presho - - - - - - -MobileVWeless I 
RouteMile~e 
Outside Ex ange 
Area • • 
Total - - - - -No. Exchanoes I 



REDACTED - FOR PUBUC INSPECTION 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Details on Least Ex nslvt Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of Price Per Month Standalone/Pckg Type Of 
Technology with BB Subscribers Subscribers 

available 
a 

Kennebec 

Presho 

Total 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS SORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS Bulletin 1744-2 

PART D. SYSTEM DATA 

I. No. Pbnt EmployccJ .12. No. Other EmplOY""S 3. Square Miles Sm-.d 4. Access Uncs per Sq~ Mile S. Subtc<ibcrs pct Roule Mile 

• - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll Se!Uements (Check one) -- Interstate: 0 Average Schedule 0 Cost Basis 

b. 

c. Intrastate: 0 Average Schedule jS CostBasis 

d. .. 
I. 

g. 

h. 

I. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds Emended 

2. Other Lono-Term Loan Funds !=mended I 
3. Funds Expended Under RUS Interim Anoroval I 
4. Other Short-Term Loan Funds Exoended I 
5. General Funds Expended (Other than Interim) 

6. Salvaoed Materials -7. Contribullon in Aid to Construction I 
6. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

c....nui-.. c~ 

INVESTMENTS Investment lnoomeA.oH Investment lnoome/l.011 Current 

This Year This Veer To Date To Oato Bal1nce 

(•) {b) (c) (d) (•) (/) 

1. Investment in Affiliated Companies. Rural Oevelooment I I I I I 
2. Investment In Atlifiated Companies - Nonrural Devetopment • • • • • 

Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December , 2013 

PART H. CURRENT DEPRECIATION RA TES 

Arc corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) D YES I]] NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and support assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment -5. Land and suooort assets - Buildings -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -8. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11 . Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment -13. Information origination/termination - Station aooaratus 

14. Information origination/termination - Customer oremises wirinci 

15. Information origination/termination - Large private branch exchanges 

16. Information origination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underciround cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

25. Cable and wire facilities - Conduit systems 

26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USOA-RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART I - STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4 . Add: Amortization I 
5. Other (Explain) 

Changes in Operating Assets and Liabilities 
6. Decreasel(lncrease) in Accounts Receivable 

7. Decreasel(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) in Prepayments and Deferred Charges -9. Decrease/(lncrease) in Other Current Assets I 
10. lncreasel(Decrease) in Accounts Payable 

11 . lncreasel(Decrease) in Advance Billings & Payments I 
12. lncreasel(Decrease) in Other Current Liabilities -13. Net Cash Provldedl(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14 . Decreasel(lncrease) in Notes Receivable I 
15. lncreasel(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits I 
17. Net lncreasel(Decrease) in Long Term Debt (Including Current Maturities) -18. lncreasel(Decrease) in Other Liabilities & Deferred Credits -19. lncreasel(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital I 
20. Less: Payment of Dividends I 
21. Less: Patronage Capital Credits Retired I 
22. Other (EXPiain) 

23. Net Cash Providedl (Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term investments 

26. Other Noncurrent Assets & Jurisdictional Differences I 
27. Other (Explain) 

28. Net Cash Providedl (Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA T ING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Kennebec Telephone Company, Inc. (391668) 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Kennebec Telephone Company, Inc. submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Kennebec Telephone Company, Inc. also provides 
estimates regarding the area and population that will be served as a result of the improvements. 
This plan is based on Kennebec Telephone Company, Inc. current business and financial 
conditions and is subject to change as a result of changes in those conditions. 

Pursuant to 47 C.F .R. 54.313, in each subsequent year, Kennebec Telephone Company, Inc. will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

As ofJanuary 1, 2014, approximately- of the and exchanges have access 
to broadband Internet service through Kennebec Telephone Company fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. 

Although no capital improvements are required in the and exchanges to bring 
subscribers to the 4/1 Mbps standard, Kennebec Telephone Company, Inc. incurred 
approximately in depreciation expense and in on-going maintenance and 
operating expenses in calendar year 2013. It is reasonable to expect depreciation, maintenance, 
and operating expenses for the 2015 through 2019 calendar years will continue at similar 
amounts. 

Attached is a map showing Kennebec Telephone Company's broadband service territory where 
4/1 Mbps standard is provided to all existing customers. 
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Asymmetric DSL Service Area 

Map based on 04/01/2013 NTIA Data Submission 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Kennebec Telephone Company, Inc. (391668) 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Kennebec Telephone Company, Inc. submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. Kennebec Telephone Company, Inc. also provides 
estimates regarding the area and population that will be served as a result of the improvements. 
This plan is based on Kennebec Telephone Company, Inc. current business and financial 
conditions and is subject to change as a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.3 13, in each subsequent year, Kennebec Telephone Company, Inc. will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 
coverage, or capacity, and an explanation regarding any network improvement targets that have 
not been fulfilled in the prior calendar year. 

As of January 1, 2014, approximately- of the and exchanges have access 
to broadband Internet service through Kennebec Telephone Company fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. 

Although no capital improvements are required in the and exchanges to bri 

subscribers to the 4/1 Mbps standard, Kennebec Telephone Company, Inc. incurred 
approximately in depreciation expense and in on-going maintenance 
operating expenses in calendar year 2013. It is reasonable to expect depreciation, maintena 
and operating expenses for the 2015 through 2019 calendar years will continue at similar 
amounts. 

Attached is a map showing Kennebec Telephone Company' s broadband service territor 
4/1 Mbps standard is provided to all existing customers. 
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