
VERIZON MARYLAND 

185030 

REDACTED FOR PUBLIC INSPECTION 



-.... ......... ____________ ~ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltied in data line <030> 

<100> Service Quality Improvement Reporting 

185030 

VERIZON MARYLAND INC 

2015 

Alan J. Buzacott 

2025152595 ext. 

al an. buzacott""9ri zon. com 

(comp/<!• attac/Hrd worlcshttt} 

(compkt• attachff worlcshttt} <200> 
<210> 

Outage Reporting (voice,..) ___ .,. 

I Q<- dleck box If no outages to report 

<300> 

ACCEPTED/ALEO 
,1111 1 2914 

Federal Commu111cat111111 Commission 
Office of the Secretary 

1E""'l 
<310> 

:':·:::.::::;~(,r I • I 

I 
I I~ 

(attach dtscrlptNo docut-m- .-n-t} __ _..iz.;;~---

<320> Unfulfilled Service Requests (bro;..ad_b~a_n.:.d:...) _ _:1=1=0=1 = = ==1....1 ________ __, 

18503011ld330.pdf 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers {voice) 

Flxed ,.. I 
Mobile _ 

Number of Complaints per 1,000 customers (broadband) 

~:~le C I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functionali Situations 
18S030md610 .pdt 

<610> 

(attac:h dtseriptivc doaJtMnt} 

(a~ dtsctlpW. dowm•nt} 

(chtdt to lndi<ott urtf/l<atlon} 

(ottachtd dtscrlptlw d«um<nt} 

<700> Company Price 0 erings voice /compkttattochtdworlcsh,.rJ 

<710> Company Price Offerings {broadband) /compkttottochtdworlcshtttJ 

<800> Operating Companies and Affiliates /comp/•ttottachtdworlcshmJ 

<900> Tribal land Offerings (Y/ N)? Q @ llfm. co"'*'••ttochffworlcshttt) 

<1000> Voice Services Rate Comparability /chttktolndtcot•cortl/tcotlOnJ 

I 
................ I 

<1010> ... _________ _,,,,,__,,_ __________ __. (attachdtscrlptlW!documont} 

<1100> Terrestrial Backhaul (Y/N)? @ 0 /l/not.ch«*totndtcat«•rtlf/«JtlOnJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(~olto<htdwor/cshttt} 

(compkto ottochtd worlcshttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (chttk to lndlcot• ttftlflcotlon) 

<2005> (comt*t• ottocllff worlcshul) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addlt)qnal Documentation Wor!csheet 
(chock to lndi<att cttf/flcotlon} 

(comp/ft• attachtd wottsflttt} 

' II 

' ~ 

' II 

' II 

' II 

' II 

I~ 

' I~ 



(1.00) Service Quality-tmP,ove..._nt Reporting 

Oa._ta Collec:tlQn Form ,.. r ,,_ 

<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYL.AND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard_ing this data Alan J. 8uzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an . buzacot tever i zon . com 

<110> Has your company received its ETC certification from the FCC? (yes I no) ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? (yes/ no l 00 
If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents{s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan target.s 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How {USF)was used to Improve service coverage 

How {USF) was used to Improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

f. FCC·Focrn 48l , 
-' OMB Contcol No. 3060-0986/0MB Coratrol No. 3060-0819' 

~ Jufv2013 

Name of Attached Document 

nr-n II l"'TCn i::n R Pl IRI IC INSPECTION 

' 



(2"t) Service °"ta&\11 ~ (Vpa) 
~ CoUectlOn Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Ema11 Address· Email Address of person identified In data line <030> 

<220> 

HORS 

Reference Outage Start Outage Start Outage End Outage End 

1 85030 

VERIZON MARYLAND INC 

2015 

A.l&D J. eu.zacott 
202 5152595 ext. 

al an. buzacotteverizon. com 

Numbefof 

Numbef Date nme Date nme Customers Affected Total Number of 

Customers 

- - 4 ;:,cu:~ ~tt~r.ho, ~ 

L .. -

911 Facilities 

Affected 

(Yes/ No) 

FCCF«m~ _ ., 
OMS Control Ho. 3060-0986/0MB (.ontrol Ho. 3Q6G.Ql19 
JUiy 2013 . 

Old This Outage 

Service Outage Affect Multiple 

Description (Check StudyArus Service Outa,e Preventative 

all that apply) (Yes/No) Resolution Procedures 

"" ... '"' " f'T CI"'\ C:()Q Pl IRI Ir. INSPECTION 

.) 



<010> Stud'[ Area Code 1850 30 

<015> Stud'[ Area Name VERIZON MARYLAND I NC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data JU•n J~ _B\lz~cott 

<035> Contact Telephone Number - Number of person identified in data line <030> 202 5152595 ext . 

<039> Contact Email Address - Ema~ Address of person Identified in data line <030> a l an . buza cott9Verhon. coon 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/l/2014 I 

<703> h_. ------ - -. <al> .·,. J' -.j. .a2> .,.~·~·~ .... , ,.ah.' .. ;~. :ii~~ ~-~· - ..-,.~~!·~·.:~.~;·~··,~ · .. '.·:;,~ ~-~i~~.:Fi· ,r;· ..ihh:-11-~~~iJ .. '-~~--~:·~-~-~~· ~-::::;: ~i~-.l --- ---- ~ ..... -.... .. .... ~~ d.b.#)"...... {'J. ,. )II; ..:- r.::;' ·~~., 

Reslclentlal Local Manclatoty Elltended ArN 
State Exdlan«e (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Cha,,.., State Universal Service Fee Service Charae Total _,tine Rates ind F-

C'-- ... 1 ~ ... ,.. ........ ,.. __ , . -
- -

.-..... """"Ten c:Ao 01 IRI 1r. IN~PECTION 

.I 



,/ 

<010> Stud'{ Alea Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacot t 

<035> Contact Telephone Number - Number of eerson identified in data line <030> 2025152 595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan .buzacotteverizon.com 

<711> r·-----r;; ... - .. -- - ......-,.-~ -· -~~· '"'l'J ~~- ir'~:'iT ~,. - --- .. 
Gb. ·, . ._ :.. :><rri"ft.i,.>, _ , .. dh . j',1',«lf'· ,_r , .:i . ; ~ . .:. ·'I' • ...- ,o;: ". :i.. ••. r:.O<.: ·I,~-- _, • · ~' 1, 't..tb ')' .(~~-~ . ,"...o.. ·. 4d3> 

~--- -":?"'"'"'--. qM>. ~ 

llrOIClband Setvlce - UMge Allowance 
State Rqulated Download Speed Broadband Service - llslce Allowance Action T1tcen When 

State Exchln&e (ILEC) Reslde ntlal Rite Fees Total Rite and Fees (MbMI Upload S,_d (MbDS) (GB) Umit Reached (select} 

~-- - ....I 

-
I I I 

, . ...,, ... _ , ___ 

,....,.. .... " l"'Tcn a::(')Q Pl IRI Ir. INSPECTION 



,/ 

<010> Study Area Code 185030 

<015> Study Area Name VE.RIZON _MARYLAHD n«: 
<020> Program Year 201 s 

<030> Contact Name · Person USAC should contact regarding this data Alan J. auzacott 

<035> Contact Telephone Number · Number of person Identified in data llne <030> 2025152595 ext . 

<039> Contact Email Address· Email Address of person ident ified in data line <030> alan.buzacot t..,eriion .can 

<810> Reporting Carrier Verizon Maryland LLC 

<811> Holding Company 

<812> Operating Company Verizon Maryland LLC 

<813> r ·;;-r- -~;...... _rf1:•1?':t:·~""-cab". ,...,,,, · lff f;:';'.!'r' ;!I :~-~!. T~'f~}"~ ~~--:.ab .-;:;i~ ..... ~ .'"11111•• . _, ... """r'llll.'.P'---~- ~-.:-~- ~:_'"L. 'l'W'il6 .. 

IQ ,. ' .• G3> ~ _.,..~ .. , 

Affil~tes SAC Doing 8USl!le$S As Company or Brand Designation 

- ~ee am ~cnea worKsrn aet -

--~. ~-r.-~ r-"'n 01 tQI 1r IN~Pl=r.TION 



<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacotc9verizoo.cca 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements . 

r--~ - I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

.......... A "TC:f"'\ C'f"\D P l IRI I~ INSPECTION 



<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND rNC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. euzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.bu:acott9Veri:on.com 

Please check this box to confirm no terrestrial backhaul 0 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(6) 

D 

_ ,..."" .. " 'T'""" C:f"'\C P l IRI 1r. INSPECTION 

,.., 



<010> Study Area Code lasoJo 

<OlS> Study Area Name VERIZON MARrLAND INC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Alan J. eu zacott 

<03S> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> a 1an .buzacott11Verizon .com 

..... ·-:"· ' ... 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .. ..... -. -. -. -------------------------------------J 

<1220> Link to Public Website HTIP www22. verizon.com/tariff s/ 

" Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IIZl 

[[I] 

lrn 

Name of Attached Document 

. - --- ---"' .... . IOI II' IMCOS::r.Tl()N 

~ 



*"~-
; ~ContrQ!No, ~'°""'~ ~ 
... _ LZQl) 

<010> Study Area Code 185030 

<015> Study_Area_Name VERIZON HARYUND INC 

<020> Pro&r_a_fTl_Y~~r _ _ _ ::ia1s 

<030> Contact Name - Person USAC should contact re~_<lln_i_ this data Alan J . euzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan. buzacott•veri zon . com 

CHECk the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlsh Cost support, Hlsh Cost support to offset access charge reductions, and ConMCt Ameria P~se II 
support as set forth In 47 CFR § 54.313(b).(c),(d),(e) the Information reported on this fOl'ITI and In the documents attached below Is accur.te. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certlllcatlon {47 CFR § 54.313(b)(1)} 
3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Recelvloa Frozen SUpport Certification {47 CFR § 54.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportloa (47 CFR § SU13(•)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ S4.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
ID 

Interim Progress Community Anchor Institutions 

1 •n u mmmHHm-- I 

Name of Attached Document Listing Required Information 

REDACTED FOR PUBLIC INSPECTION 

\ ., 



~ .... Qf .... ~~D11111 . ?.f i . · . ... ~ ..... 
. =-.: .. 

. , ~ .. 

<OUl> Study Ana~ 185030 
<015> Study Ana Name VBR I ZOl! HARYlJIND INC 
<020> Prccram Yaar 201 ~ 
<030> Contact Name· Person USAC should contact l'l&ardlna this data Ala.n J. Buzacott 
<035> Contact Telej>llc>M Number · Number of 1>9raon ldentffled in data line <030> 2025152595 ext. 

<039> Contact Ernaff AddftSS • EmallAdd<essof penon ld<ln- in cbta llne <030> a.lan. buzacotutverizon.com 

CHECX the-below to.-~ on Ill fM ...,_ qutllty pion ~ID47 all f 54.202(a))-. for pr1vately lleld c:an1efs, ~~-the""-.._... r.qulnmentl SC'lf..U. ln 47 
all t 543UCflC21. I further cettlfy-lbe Information repMed on this form and In the ci.x-ts llbdMd below ls ICalrate. 

I I (3010) .....,..._ llepOrt on s Y_,..., 
Milutone C.rtfflcation (47 CfR § 54.JU(l)(l)(IJ) 

Name of Attached Document Llstlnc Requlrwd lnlOnMtlOn 

Please check this box to coofirm that the attached doa.lmem(s), on line 3012 contains the required infonnalion pursuant to 
(3011) § 54.313 (1)(1 )(ii), the carrier shall provide the number, names, and addresses of commooily anchor institutions to which began 

providing access to broadband 1«11icll In the preceding calendar year. D 

(3012) Community Anchor ln.iltutlons (47 CfR § 54.313(1)(1)(~)} I . . ... .. I 
(3013) Is your company• Privately Held ROR Corri..- {47 CFR § 54.313(1)(2)1 (Yes/No) 

Name of Attached Document Ustlna Requ1rea 1nT'04"manon 8 8 
(3014) lfve<, does your company ftle tho RUS annual report (Yes/No) . 

Please check these boxes to confinn that the attached documenl(s). on line 3017, contaJns the required information pt1suant to§ 54.313(1)(2) compllanca requires: 

(3015) Electronic copy of their annual RUS reports (Oporatlnc R•port for D 
Telecommunications Borrowen) 

.~ .. , _., ....... _______ !_ . . . IC] I 
(3017) If the rospon,. Is yes on line 3014, ottach your company's RUS annual 

report and oa roqulr9d documentation 

HamoofAttachedOocument1..1St1111ROC1UlrO<l ln!OnnaUO<I 00 
(Yos/No) 13018) If the response Is no on line 3014, ls 'IOIK company aud-? 

If the response Is yes on h 3018, plMse check the boxes below to 
confinn 'IOIK sut>mWlon. on IM 3026 pwsuant tot 54313(1)(2). contains 

(3019) lither• copy of their audlt.d ftnanclal stllMMnl;ot(2)• linandolreport Jn a fonnotcompaniblo to RUS()peratirc Report fo<Tolecommunlcatlons 0 
(3020) Docunent(s) tor Balance Sheet. Income Statement and Statement of Cash Flows D 
(3021) Monqomont letter issuod by the Jndopondont oortffled P<Jbfie 1CC01Jntant tllat performed th• company's financial audit. D 

If the.._.. is no on HM 3018, ,._chock tho boxu below 
to confirm your subnll$$1on, on Imo 3026 punuant to§ 54313(1)(2), 

contains: 

(3022) Copy ofthoirfinancJol suotoment whlcll has been subject to review by an 
independent certified public accountan~ or 2) • flnanclal report In 1 

format comparable to RUS OP9f"ijnt Report forTolocommunicotlons 

D 
Borrowers, 

(3023) Undertyin1 Information subjected to• review by an indo1>9nd• nt certified CJ 
~~ B 

(3024) Underlying Information subjected to an omc.r certlfbtlon. 
(3025) Document(&) for Balance S~. Income Statement and SUltement of Cr a;;;sh;;.;.;.F..;;low""'"s,__ ___________________ -. 

•~•I -~--~---- I I 
Name of Attached Document USbnJ Kequu..a JnTONMlton 

REDACTED FOR PUBLIC INSPECTION 

• 

\ ...,. 



.. .. 4 

<010> Study Area Code 185030 

<015> Study hea Name VERIZON HARYLllND INC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regardin1 this data Alan J . euzacott 

<035> Contact Telephone Number· Number of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> alan .buzacot teverizon . com 

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Acc:uracy of the Data Reported for the Annual Reporting for CAF or u Recipients 

' certify that I 1m 1n ~ of the reportlna cam er; my rMponslbllltles lndude ensurlna the 1CCUncy of the 1nnu1I reportlna requirements foe unlvers1I service support 
~edplents; ind, to the best of my knowledae, the lnformltlon reported on this form i nd 1n 1ny 1ttlchments Is 1ccu...te. 

Name of Reoortl1111 Carrier: Vli:RIZON MARYLAND INC 

!Siornature of Authorized Officer: CERTIP'Iit> ONLINB Date 06/26/2014 

Printed name of Authorized Officer: Robert Mutzenback 

rntle or DOsltlon of Authorized Officer: Assistant Controller 

Teleohone number of Authorized Officer: 9085533924 ext. 

IStudv Area Code of Rep0rtln1 Carrier: 185030 Filing Due Date for this form: 07/01/2014 

Persons willfully m1kln1 false stotements on this form can be punlslled by flne or forfaiture under tile Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or ftne or imprisonment 
under Tiile 18 of the United StatosCode, 18 U.S.C. § 1001. 

REDACTED FOR PUBLIC INSPECTION 



.. ' 

<010> Study Ar"a Code 185030 

<015> Study Area Name VBRIZON MARYLAND INC 

<020> Procram Year 2015 

<030> Contact Name - P...-son USAC should cont.Kt !!f!rdini this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 ext. 

<039> Contact ErNU Address· E-il Address of per>on Identified in do ta fine <030> alan.buzacotteverizoo.coai 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or U Redplents on Behalf of Reporting carrier 

• cMlfy !hit (Nmfte of Agentl 19 wtl!cw1nd lo submit lhe lnfomMltlon report9d on behalf of lhe reporting canter. I 
alao c•rUfy that I am an olllcet of lhe NpOftlng can1et; my rnponalbllltl" Include enautlng lhe 1ccu111cy of the annuli data repot11ng requlrementa ptO'tlded lo the authoftnd 
agent; lflCI, lo the beet of my knowledge, Ille NpOfta _, data pnMded to lhe •Ulhoftzed agei1t .. acc..-. 

Name of Authorized Affnt.: 

Name of ReDOrtlrw Clrrler: 

Si.mature of Authorited Offtcer: Date: 

Printed name of Authorized Officer: 

Tltle or oosltion of Authorixed omc..r: 
Tele~ number of Authorittd Officer: 

Studv Area Code of~"""'!"" C..rrier: &;IJ.w Due Date '°' this form: 

Penons willf\llly ~kins tata naw ments on this fonn can be punished by fll1o or forfeiture under the communications Act of 1934, 47 U.S.C. §f 502, 503(b), or fine or Imprisonment 
underntlo lloftl>eUnitod StatesCOde, 14U.S.C. f 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authoriled to Flle Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

, as qent b die r~ carrier, awtify that I am •uth0f1ttd to submit the annual repotts few llllNenal Ml"9ce support redpleftts on behalf of the reciort1n1 carrier, I heve pn111ldecl 
the dlita reported herelft based on data provldff by the ~ carrW; and, to the best of my kn~. the lnfwmatlon reported hefeln Is IC:Qlr'lte. 

Name of ~oortin11 Carrier: 

Name of Authorized A&ent or Emckwee of Aaent: 

Sillnature of Authorized Aaent or Emolovff of Aae nt Date: 

Printed name of Authorized Aaent or EmDlowe of Aaent: 

Tltlf! or °""'tion of Authorized Aaent or Em""'- of Aaent 

Tele phone number of Authorized Aaent or Em..io..- of Allent.: 

studv Area Code of RMxvti"" Carrier: Flllne Oue Date for this form: 
r . - - - -· - - ' Ponoru wlllfuily moldnc fatso statements on 11\is fonnan be punished byfllM or forfeiture under tho CommwllcatlonsAct ol 1934, 47U.S.C. §f 502, 503(b~orfll1e or Imprisonment under Tiiie 

! l 18 of the United States COde, 18 U.S.C. f 1001. 
- - - - - - - - - - - - - - - - - - - - -

'"',.."'",...Tc:n ~nR PUBLIC INSPECTION 
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Attachments 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 2025152595 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> alan.buzacottGWerizon.cocn 

<220> 

<a> <bl> <b2> <b3> <b4> <Cl> <c2> <d> <e> 

Outage I I Outage 
Start Outage End End 
Time Date Time 

Number of I Total 
Customers Number of 
Affected Cunome~ 

NORS 

Reference • Outage Stai 
Number 

Date 

911 
Fadlltles Service Outage 

Affected Description (Check 
all that apply) 

811•1 .. I II 

REDACTED FOR PUBLIC INSPECTION 

FCCForm481 

OM~ C.Ontr9I No.~ 
Jufy 2oi3 · '' 

<f> I Did This Dutaae 
Affed Multiple 

• 

"' 

< <h> 



<010> Study Area Code 185030 

<015> Study Area Name \/KR I ZON MARYLAND I NC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Alan J . Buzacot e 

<035> Contact Telee_hone Number· Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> a lan . buzacott9Verizon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l / l / 2014 I 

~Fqnn 411 . . ,.,, .;. . ~~ 
": . ·~: :-., ... ;.~ ' ' 
~~No. ~Collnl.MD. ·i0&o.Gl19 ·M>t:aou . . .. . 

.... ..-- .~'- -- - -- _ __ 1' ___ .·. . . . ~~ -..r.. -- ~r~ ,,__'"' ____ - -- -- --··~ -~;..:ab •.,;,,.,, t . .ab .• '7··~ ah .L .·c!. cbJ> .1;,,.-..· . .::;{..·•~ckh.;.·"··i\/,,; ·· . ~'·• ct.b ".'.".i;'\l\.,l. -~~,·.~t.:;,::. ·chb il.. t., . . " 'l\'i chb .;·, ., ~i" .... ' 1,; CQio .,. ·v; . .,:] 

Residential Local Mandatory Extended Area 
State Euhann (ILEC) SAC(CETC) Rate Type Setvlce Rate State Subscriber Une CharKe State Universal Service fee Service Cham Total per Une Rates and fH 

MD ABERDEEN PR 

MD ANNAPOLIS FR 

HD ARBUTUS PR ..... -MD ARGRGBSNIS PR -MD ASHTON236 FR 

MD BALTIMORE PR ~ 
MD BEL AIR FR 111: MD BERLIN PR - ~ 
MD BISHOPVL PR 

MD BITTINGER PR 

MD BRANDYWINE PR 

MD BRUNSWI CK PR 

MD BRYNPKLNCM FR 

MD BUCKEYSTN PR -MD CAMBRIDGE PR ... 
MD CARDIFF PR -. -MD CATONSVL PR ~ 
MD CECILTON FR 

MD CENTREVL PR 

MD CHASE PR " - .-
MD CHE SAP KE CY FR - ~·------ - -

REDACTED FOR PUBLIC INSPECTION 

• 

,., 



<010> Study Area Code 18 5030 

<015> Study Area Name VBRIZON MARYLAND INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data l\lan J . Buzacott 

<035> Contact Telephone Number- Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address · Email Address of person identified In data line <030> a l an. buzacotteverizon. cOC11 

<701> Resldential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2014 I 

<703> 

r ~----~-~- --- ---- ~-- ~~-!"".'."'.~_:---- lt -·-·~ ~--~--, :·;e} ~~ ; ':r :::~ 'i.cbb '~ ---- ,_,r-l, <IJ> / . · 1~._.. ..,..-~_ .... .1.-":-~:.; · --~ ~ cn1> · .. -•. ~ , • .. -.. - '1-_,V.~-.;.···~::..4\' .'.· .f>~ .... · cn:o&> · :·:~i~T.;,~· -,. u· .· .· . . , &.en.> :"'• '· ~r ~·~1 ':>;• , , O ·. ~v ~ 

Resldentl1I Local Mand• tOfV Extended Area 
State Exchanae (ILEC) SAC (CETC) Rate Tw. Service Rate State Subscriber Une Chal'I• State Universal Service Fee Service Chanre Total per llne Rates and Fee 

MD CHESTER TN FR - .. 

MD CHURClilULL FR - -

MD CHURCHVL FR ... - -- ... 

MD CLEAR SPG FR -- -. 

MD COCKEYSVL FR - ... -

MD COLUMBIA FR ~ - -

HD CRISFIELD FR ... --- - -

HD CROFTON FR .. .... .. -

MD CUMBERLAND FR 

MD DAMASCS236 FR 

HD DAMASCS240 FR -· 

MD DARLINGTON FR • 

HD DEAL ISLAND FR 

MO DELMAR FR .... 

MD DENTON FR -

HD DUNDALK FR - - -
MD EASTON PR 

MD EDGEWOOD FR ~ -

MO ELKRIDGE FR 

MD ELKTON FR 

MD ELLICOTI'CY FR -

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacott@verizon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exch<i e (ILEC) SAC(CETC) 

HD EMMITSBURG 
HD ESSEX 
HD FALL TON 
HD FEDERALS BG 
HD FLINTS TONE 
HD FORK 
HD FREDERICK 
HD FRIENDSVL 
MD FROSTBURG 
HD GAITHERSBG 
MD GALENA 
HD GLENBURN IE 
MD GLENWOOD 
HD GRANTSVL 
HD GREENSBORO 
MD HAGERSTOWN 
MD HAMPSTEAD 
HD HANCOCK 
MD HAVREGRACE 
MO HIGHFIELD 
HD HILLSBORO 

I 1/1/2014 I 

RateT 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR • 7 -FR • a 
PR -PR 

FR 

FR 

FR • PR -FR I 
PR 

PR 

FR 

State Universal Service Fee 

REDACTED FOR PUBLIC INSPECTION 
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• a • • • • 

-
-



<010> Study Area Code 185030 

<015> Study Area Name VBRI ZON MARYLllND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardlr18 this data Alan J. Buz.acott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buz.acott9Verizon .com 

<701> Resldentlal Local Service Charge Effective Date 

<702> Single State-wide Resldentlal Local Service Charge 

<703> 

Staite ExCNNl11!(1LEC) I SAC (CETC) I 
MD HUGHESVL 
MD HURLOCK 
MD INDIANHEAD 
MD JARRETTSVL 
MD KEEDYSVL 
MD KITZMILLER 
HD LA PLATA 
MD LAUREL236 
MD LAUREL238 
MD LEONARDTN 

p:2ott J 

Rate Sefvlce Rate 

PR 

PR 

PR 

PR 

PR 

PR 

FR 

PR 

PR ----+--------~ MD LONACONING FR 

MD LXTNPKGRML PR 

HD MARION FR 

MD MCCOO LE FR 

MD MECHANCSVL FR 

MD MIDDLETOWN FR 

MD MILLERSVL PR 

HD MILLINGTON FR 

MD MOUNT AIRY FR 

HD MT SAVAGE FR 

HD MYERSVILLE FR 

State Su~rlber Une Chai -----.... 
-

REDACTED FOR PUBLIC INSPECTION 
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Mandatory Extended Area 

Service Charge 
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<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Pro~am Year 2015 

<030> Contact Name· Person USAC should contact retarding this data Alan J. Buzacott 

<035> Contact Telephone Number· Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacotteverizon. coat 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (llEC) SAC(CETC) 

MD NANJEMOY 
MD NANTICOKE 
MD NEW MARKET 

MD NEWWINDSOR 
MD NORTH EAST 
MD NORTHBEACH 
MD OAKLAND 
MD OCEAN CITY 
HD ODENTON 
MD OXFORD 
MD PARKTON 
MD PARKVILLE 
HO PERRYVILLE 
MD PIKESVILLE 
MD POCOMOKE 
HD POOLESVL 
MD PRESTON 
MD PRINCEANNE 
MD PRINCEFRCK 
MD PT DEPOSIT 
MD QUEENSTOWN 

l lh/201_4_] 

Rate Service Rate Stat e Subscriber U ne Cha 

FR 

FR 

FR 

PR 

FR 
,... 

PR 

PR 

PR 

PR 

FR 

PR 

PR -PR 

PR -FR 

PR 

PR 

PR 

PR -PR -PR 

State Universal Service Fee 

... 

REDACTED FOR PUBLIC INSPECTION 

,.. 

-
-.... 



<010> Study Area Code 185030 

<OlS> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Alan J. euzacott 

<035> Contact Telephone Number· Number of person identified in data line <030> 20251s2s9s ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> a l an .buzacott9Verizon. COCD 

I 1/1/2014 I <701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

. .::·~"' • ,qJ> 

Resldentl1l Local 
State Excha...., (llEC) SAC(CETC) Rilte Service Rilte I State Subscriber Une Cha111e I Stlte Univel'Sll Service Fee 

19.89 I :.. I o.o MD RANDAL LS TN FR 

HD REISTERSTN FR 

MD RIDGE FR 

MD RIDGELY FR 

HD ROCK HALL FR 

ICD SALISBURY FR 

MD SEVERN FR 

MD SEVERNA PK FR 

MD SHARPTOWN FR -ICD SHERWD FOR FR 

MD SILVER RUN FR 

HD SMITH rs FR -MD SMITHSBURG FR 

MD SNOW HILL FR 

MD SOLOMONS FR 

MD SPARKSGLNC FR 

MD SPARROWS PT FR 

MD STEVENSVL FR .... - -MD STILL POND PR ..... 
HD STMICHAELS FR 

MD SUDLBRSVL FR 

REDACTED FOR PUBLIC INSPECTION 

Mand1tory Extended Ania 
Service Cha, 
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line Riltes and F• 

19.89 



<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacot t 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> alan . buzacott~erizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State Exchange (ILEC) SAC(CETC) 

MD SYKESVILLE 
MD TANEYTOWN 
MD THURMONT 

MD TILGHMAN 
MD TOMPKINSVL 
MD TOWSON 
MD TRAPPE 
MD UNION BDG 
MD VIENNA 
MD WALDORF 
MD WALKERSVL 
MD WARWICK 
MD WATERL0236 
MD WATERL0238 
MD WEST RIVER 
MD WESTERNPT 
MD WESTMINSTR 
MD WILLARDS 
MD WILLIAMS PT 
MD WINGATE 
MD WOODLAWN 

I l / l /2014 I 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

FR 

PR 

FR 

FR 

PR 

FR 

FR 

FR 

FR 

FR 

FR 

- - - ~ 

FR 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 185030 

<015> Study Area Name VBRIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Emall Address- Email Address of~erson Identified in data fine <030> alan.bu:tacotteverhon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

P 'l/20l4 I 

:+;ab . ~~""'· -.i·.') -;;;- .: .. , , .. ~ab- ·t:· -c~ .. ~ ... ch~ ,: .. ~ . . -'~,."-~ , ~~jc.::-:; :.·~.;;:.~..-,,~ .. ~!- -~s~ .. · ·t~i. · .... -:-;; 
Reslclentlal Local 

-:: f9=fql'MC ·: · ~ 9 ·f 
':'.JJMBConnlNO. ~~NO. 3CJ!iOOl1I 

~ 

~:?lo , ~ , ,, : . y-- - lr.-
"ti . ,.,,,. a'>' ,£, ,, 

., 
Mandatory Extended Area 

State Exchange (11£C) SAC(CETC) RateTvoe Service Rate State Subscriber Une Chatft SUlte Universal SeMc:e Fee Service Cha rae Total per line Rates and fee 

MD WORTHINGTN PR - ... 
MD WSHNGTNZN2 PR - - .. 
MD WSHNGTNZN3 PR - -MD WSHNGTNZN4 PR - - ... 
MD WSHNGTNZNS PR --MD WSHNGTNZN6 FR - Ji!ii! 
MD WSNG236Z13 FR - - ~ .. MD WSNG236Zl4 PR 

MD WSNG236Z15 - -PR 

MD WSNG238Z13 PR 
-1 2 -MD WSNG238Z14 FR -

MD WSNG238Z15 PR - ~ --MD WSNGTNZNlO a 1 - -
PR 

MD WSNGTNZNll PR 1 • - -HO WSNGTNZN12 FR - - -MD WSNGTNZN16 • • - -PR - -

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 185030 

<015> Study Area Name VlilRIZON MARY!.J\ND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reprdlng this data Alan J. Buzacott 

<035> Contact Telephone Number· Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> al an. buzacotteverizon. com 

<711> 

Usage Allowance 
I EJCchaflle (IUC) I Residential I State fleCui.ted I '"""'"4;;1111.~ 

I -~~ -;;;;; r~;;:a--:~;;~ ~:bpsJ (~~)-. 
. . . , 

State Action Taken 
Rate Fees and Fees 

When limit Reached {select} 

MD 
All 6 4.99 Other, No limit on usage allowance 

MD 
All 74.99 • Other, No li11it on usage a llowance 

MD 
All Other, No limit on usage allowance 

MD 
All Other. No l mt on usage allowance 

HD 
All • 6 

Other, No limit on usage allowance 

MD 
All Other, No licait "" usage allowance 

MO 
All - Other, No 

MD 
All Other, No limit on usage allowance 

MD All Other , No Hmit on usage allowance 

MD All Other, No limit on usage allowance 

MD All Other , No limit on usage allowance 

MD 
All Other, No limit on usage allowance 

MD 
All Other, No limit on usage allowance 

MD 
All Other , No limit on usage allowance 

MD 
All ~ h - ~ 

, __ ,.... I Other , No Hlllit on usage allowance 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. euzacott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> alan.buzacotteverizon.com 

<810> Reporti_ng Carrier Verizon Maryland LLC 

<811> Holding Company 

<812> O.l>l!_@!Ing Company Verizon Maryland LLC 

r ... -
<813> :.• ~,§•' '"' i-?~tt<.~ ~.P.~::1'f;N o<; . " · . . ~ ·· ,,,,,~ · ... • ~;g,;)¥!~'1·;.ii . ··If· •• •. --~;.:ii W,~ cab.:,; /rt~~ :\..rp ~-J~~}~~~&:._~ ··~~~ ·~ ... ~ ai> ;.-Afi."! ~~~1~ ~ z Li'~~~,- "~1 

Affiliates SAC Doing Business As Company or Brand Designation 

Verizon New Enqland Inc. 115112 Verizon 
Verizon New Enqland Inc. 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon New Jersey Inc. 165120 Verizon 
Verizon Pennsylvania LLC 175000 Verizon 
Verizon North LLC 170169 Verizon 
Verizon North LLC 170170 Verizon 
Verizon North LLC 170201 Verizon 
Verizon Maryland LLC 185030 Verizon 
Verizon Virqinia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 565010 Verizon 
Verizon Washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 542319 Verizon 
Verizon California Inc. 542302 Verizon 
GTE Southwest d/b/a Verizon Southwest 442080 Verizon 
GTE Southwest d/b/a Verizon Southwest 442154 Verizon 
Verizon South Inc. 1 90233 Verizon 
Verizon South Inc. 190479 Verizon 
Verizon South Inc. 230864 Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnership 359070 Verizon 
Iowa 8 Monona Limited Partnershio 359071 Verizon 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 185030 

<015> Study Area Name VERIZON MARYLAND INC 

<020> Program Year 201 5 

<030> Contact Name · Person USAC should contact regarding this data Alan J . euzaoott 

<035> Contact Telephone Number· Number of person identified in data line <030> 2025152595 ext. 

<039> C-0ntact Email Address · Email Address of person ident ified in data line <030> a lan.buzacott11verizon.C001 

<810> Rej)<)rt~ Carrier Verizon Maryland LLC 

<811> Holding Compa11y 

<812> Operating CQITl_pany Verizon Maryland LLC 

<813> I;-. : {;' . .. ?; ~ .. ,. '.' A~~·{~ <11> .. • . <"'?'•3~'.'f--im~'.: . . ... 1:~' .: -''" ,:)..;,: ~\: ~ ~7,;J)k . '• ' ,. :_~.:.;, ; :. -.' .... :iliW&"1;- ~zr . ~<'t .. - . rJ,~~-.;~[ n~<-i -, 
Affiliates SAC Doing Business As Comp.any or Brand Designation 

North Central RSA 2 of Nor t h Dakota Limited Partnershi p 389006 Verizon 
Northwest Dakota Cellular of North Dakota Limited Partnershi 389007 Verizon 
North Dakota RSA No. 3 Li mited Partnershio 389008 Verizon 
Ba d l ands Cel lular of No rth Dako ta Limited Part ne r s hi ) 38 9009 Verizon 
North Dakota 5 Kidder Limited Partnership 389010 Verizon 
St. Lawrence Seawav RSA Cellular Partnership 15901' Verizon 
New York RSA 2 Cellular Partnership 159015 Verizon 
Wisconsin RSA #1 Partnershio 339023 Verizon 

REDACTED FOR PUBLIC INSPECTION 



. . ' . 
Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/14/2014 

Name of companies covered by this Certification: Verizon - Maryland 

I, Christopher D. Childs, certify that I am an officer of each of the Verizon entities listed above and, 
acting as an agent of these companies. Verizon has established operating procedures designed to 
comply with applicable consumer protection rules. Verizon is subject to service quality requirements in 
many states and complies with their related duties, which, depending on the state, may include periodic 
performance reporting, the implementation of improvement plans and monetary payments if the 
reported performance does not meet applicable standards. 

Name of signatory: Christopher D. Childs 

Title of signatory: Region President, Potomac 
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