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REDACTED FOR PUBLIC INPSECTION 



..... 

<015> Study Area Name GTB Sii VIRIZON-TX 

<020> Program Year 2015 Federal Communications Commission 
<030> Contact Name: Person USAC should contact 

with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitled In data line <030> 

<039> Contact Email Address: 

Alan J . Buucott 

2025152595 ext. 

Email ot the person identltied in data line <030> alan.buzacotteverhon.com 

<100> Service Quality Improvement Reporting (complftr ottoc/Md-'*'lwf1 

<200> Outage Reporting (voice,_) ___ .., 

<210> I ~-check box If no outages to rtllOrt 

<300> Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro;.ad:.:b~a.:,;nd.::l:.__.=:133=2====1.....I ________ _ 
442080tx330 .pdf 

<330> Oetall on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

11.2 <410> Fixed 
<420> Mobile 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 1. 6 --------1 <450> Mobile o.o 
<SOO> Service Quality Standards & Consu._m_e_r.,.Pr-o""'tect--.,.,-on-R""u..,.e-s""c=-'ompllance 

<510> /ottochod dnalptlw docvmont) 

<600> Functionali Situations 
442080tx610 . pdt 

<610> 

<700> Company Price O erings voice /compWt.ottochH-'*'htttl 

<710> Company Price Offerings (broadband) /co,,.,,kttotfJxhodworlulttttJ 

<800> Operating Companies and Affiliates /compWt.otfJxhodworlulttt!J 

<900> Tribal Land Offerings (Y/N)? Q @ (lfyn, com,,i.ttottached-'*'lw!J 

<1000> Voice Services Rate Comparabillty (<Mdttolndlcottcttll/lcotlonJ 

I 
. .,..,~.,..... I 

<1010> ... ------------------------' /ottodidnutptlwdocum•ntJ 

<1100> Terrestrial Backhaul (Y/N}? @ Q /l/not.cll«ktolndlcotturtlf/cationJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complwtt ottochff -'*'lttttJ 
/c:ompktr ottod>H worltthttt} 

Price Cap Carriers, Proceed to Price Cap Addltlon1I Documentation Worksheet 

lnduding Rate-cf-Return Carriers a/fl/lated with Price Cap Local Exchange Carriers 
<2000> (diode to lndlcott urtf/l<otlonl 
<2005> (compkt• ottoclitd worltthttl) 

Rat9 of Retum Carriers, Proceed to ROR Addltlon1! Documentation Wodssheet 
<3000> /chock to lndlc1Jt• <frll/kotlon} 

<3005> (compktt attocMd -*>lttttJ 

omce Of the secretaiY 

I 
I 
I 

(chtck boK w""' c:omp/•tt) 

' , ... 
I-• 

' ,_ 
' 
' 
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' II 

' II 
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l~l SeMc:eQuallty ~!'l~ 
~.... ..._ .. _ _., __ ~ . "j.<t~·~q..-~ : .. l-tl -'?.--~ -~ ±~ ~:r(.~;: • 

' Data!~ r,..•~! ., ·· . . . ' - . . . -~ J. : , .... ~ .. 
~~·~·~,~~~· .~:' · . I,, ' ., '·. ',;~~4f.;:• {~~ .. : ~~ ) :~.).:~!;~~~.i -~~•'_;,~ 

<010> Stud}' Area Code 44 2080 

<015> Stud}' Area Name GTI! Sii VliRIZON·TX 

<020> Progra_m Year 2015 

<030> Contact Name - Person USAC should contact resarding this data Alan J. ew.acot t 

<035> Contact Telepho_'!_e Number - "4_umber of pl!rson identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzilCOtteveri zon.coa 

<110> 

<111> 

Has vour comoanv received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •5 

year plan" filed with the FCC? 

if your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice te.lephony service. 

<112> Attach Five-Year Service Quality improvement Plan or, in subsequent years, 

{yes/no) 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report i.s only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal se.rvice (USF) support wa.s received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

® 
00 

~i=n~rTi=n i=n~ DI l~I If' ... ICOC:f"Tlf"\ .. I 

J 

ft(: FOmt 48.1 ,, )> • " .:.; . ' ;;; • ·;-.... .... :-· 

.9M{~io::»~of.Ul~8&.~19 
,.... ' .,, .-~':.·'-...:,.:t - fol • ,/ 1"fi • ,. ---~~~1~· . ' ':" . 

. "'' Julv.2Q~\' ·: .. q:: .- ', " . .~· . -~ 
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Name of Attached Document 



J 

) 

<010> Study Area Code 442080 

<015> Study Area Name G1'B Sii VKllIZOll-'l'X 

<020> Pro~Year 2015 

<030> Contact Name - Person USAC should contact regardJl'lg this data Alan J . eu.zacott 

<035> Contact Tele~one Number -~umber _<>f ~rson Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of PefSOf1 Identified In data line <030> alan.buzacott9Verizon.com 

<220> <f> 
HORS Did This OIUge 

bferenoe OutaaeSbirt Out.lip Start OutapEnd <>utace End Number of 911 F.Ultles Servlc:e Outap Affect Multiple 
Number Date TI me Date Time CUstomers Affected ToW Number of Affected Description (Check Study Areas 5ervlce Outap Preventative 

Cunonws {Yes / Nol all that annlvl {Yes / Nol Resolution Proc::Hures 

4 ~oo -~:::;;-L - J . -··- ·-· ---

REDACTED FOR PUBLIC INSPECTION 
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l~~i~~~f~J~2f~~~~J~tf :;Jt:'.:'.' ",i?" ·;JJ.:·'.:~,,~:r;p'~!~'.;~Q;~~--~G 
) " 

<010> Study Area Code 442080 

<015> Study Area Name OTB SW VBRIZOll·TX 

<020> ProgJam Year 2015 

<030> Contact Name - Person USAC should contact regarciirlg this data ___ Alan J, suzacott 

<035> Contact Telephone Numbef ·Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of11erson Identified In data line <030> alan.buzacotteverizon.com 

<701> Residential Local Service Charge Effect!Ye Date 

<702> Single Strte-wide Residential Local Se<vk:e Charge 
I l/l/2014 I 

<703> 1.'~.-.~::-~~~ .. > '•,~""'',<.E ~·-· •-.y.,· . - - ~ ~~~,.,,...,...- :->;;iM~ .. ... ,, •• ~•:.4 · _... _ >t~. ' -,.:~~-4~· ~· 

Residential Local Malndlltol'y Extended Area 
SQte ExcN...,.(IUC) SAC(CETC) RateT- Semc.Rate State SUbsalber Une Cha,_ State Unlvenal Service Fee Sentlc:e Cha ..... Total ....,. line Rates and F-

C"-- . . . L..--· -

nr-n A l"'Tr-n r-"r"'\ """' ,,..., '" •• '"",.....-",..'"""'•. 



J 

} 

<010> Study Ate.a Code 44 2080 

<015> Swdy Area Name GTB SW VKRIZOll-TJ: 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this d<lta Alan J . Buzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> alan.buzacotteverizon.coe 

<711> '~.ti?l"~·: .. :', ~,:~·~~~. ' .;~~!1 ~. ;~'!-'f,~ '?!;,•'-,:~': JJ<;~"o,-~f·~~~~'.:l.~~t:.r.;'. r:"~!~-~~ ... :~·,*.·~: .. ~. . . ~~;.h ~ 

llro9dblncl Service - Usace Allowance 
St8te Rqullted Oownlold Speed ltoldOand 5efvlce - Usace AllowMce Action Tali.en When 

State Em.a.....(IL£CI Resldent181 Rate Fees Total Rate Md Fees IMb-1 Unload Saeed (MbPS) (GB) Umlt Reached (sdect} 

' I 

""'- - _ ..... _ - - _, 
---

- . L - • .• "'' ., ..... '"'"". 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 442080 

<015> Study Alea Name GTR s11 WRYZOH-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ,\lan J , Bµza<;:ot.~ 

<035> Contact Telepllc>J!e Number - Number of person Identified In data line <030> 2 025152595 ext. 

<039> Contact Email Address - Emall Address of ~rson ldentlfled In data line <030> al an .buzacocteverizon.com 

<810> Reporting Carrier GT1I SOUtb.weat d/b/a Verlzon southwest 

<811> Holding Company 

<812> Operating Company are Southwest d/b/a VorizOD 60uthweat 

<813> •ir-, 
.. '""1i1e.;: ,~)";~ . '!• ~~. ;'~~~~ - .~ • . : :4f.r:-;"{,..."J~- ,~~ 1 :.rt:~!::~,,\, :J~~':~ : :...~·€b~T _ ~r'~~<!"~~ .:;: .. · ,· -t. ~"!!":~ ~-- ?:;~, '"' OM . .,. - I ~v• ,.t' "' • ""• ., 

Affiliates SAC Doire Business As Company CK Br.and Designation 

-~eean 1cnea worKsn4 ~et-

nr-nA,...Tr-n ,-,....,... ""' '""' '" , .. '""".-"~• ......... • 



<010> Study Area Code 442080 

<015> Study Area Name GTB Sii VBRI ZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. lluzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.bu1acott.,,..ri10Q.coe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
convnunity anchor institutions. 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code u 2oao 

<015> Study Area Name GTB sw vn1zo1M'X 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data uan J. euuoott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacotteverizon . com 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(G) 

D 

D 

RJ=nAr.T~n ~(')p 01 ICI If' ..... ~nCl'Tlr"t.I 

J 



<010> Study Area Code U 2080 

<015> Study Area Name QTI SW VBRIZON· TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Bu;.acott. 

<035> Contact Telephon~ Number - Number of pe.rson identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. buzacott 9Veriz.on . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ·- -~·-- ----1 
<1220> Link to Public Website HTTP www22. verizon. com/tariffs / 

•pfease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website fisted, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> lnfonnation describing the tenns and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

rn 
lrn 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 

J 

.; 



<010> Study Area Code 442080 

<015> Study Area Name GTI SW VERIZON-TX 

<020> Program Yea!_ 201s 

<030> Contact Name - Person USAC should contact reprdln&. this data uan J . Buzacott 

<035> Contact Telei>hQn~ Number -_NIJmber of per~ntdentlfie<lln data_line <03()). __ . 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <n30> al an . buzacottevar lzQn. com 

CHECK the boxes below to note ~as a A!dplent of Incremental ConMct America Phase I support, frozen Hfch Cost support, Hlch Cost support to offset access chars• redudions, and Connect America Phase II 
support as set forth in Iii CFR t SU13(b),(c),(d),(e) the lnfonnatlon reported on this form and in the dowments attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnawmental Con.-t Americ:I Phase I reportlns 
2nd Year Certification (47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Prb Cap Canter aeceivins Frozen Support Cettiflcltion {47 CFR t 54.312(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap c.antw Connkt America ICC Support {47 CfR t 54.JJJ(d}} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlns {47 CfR t 54.313(e)} 
3rd ye.ar Broadband Service Certification 

Stfl year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, name.s, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
E:I 

§ 
ID 

Interim Progress Community Anchor lnstlWtions 

I I 
Name of Attached Document Ustlng Required Information 

REDACTED FOR PUBLIC INSPECTION 
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:~~~:w1111·.._.~;~~Jl~~~~19~c::~~::~~~:!=''.T.~"'~?~::,-~!"·~;;~J£L~~i"[~:; 
<010> Study "'911 Codo il2080 

<OlS> SWdy Aru Namo GTE Sii VilUZOl!·TX 
<020> l'l'Olram YNr 201 < 
<030> eo..tactNamo - PwsonUSACJliould_,mct~niinsthisdatl Alan J. BUZacott 

<03!P Cofllaet To!ophone Numbo<~N....,be< af - .ldo.fltlliod in doto lino c:03!1> _ _21!2Sl.S25.i.5 _ ex1'~ 
<039> Contact Cmoil Add..s-Cmlil Add.-af- - i!\_datl lino <030> __ aJ.an. bu.%.acottJtvari.r.an..c:CllL 

OECXlhe .._. .,_..,_ ............ onfll tM ........ ...., ,....,..,_..,47CJatS4.21121~) ...... for,.-..Ylloldca'Tlon,_..,..coinpli.cewlllllhefln..w _.,...._ ....... In 47 
CJats.uu(fKl).lfurdler~tt.ltlhe""-~-- ........... lhe __ ~.._ .. _ 

I __ u • •• • _ I (3010) .....,...~llDSY-l'IM 

Milostono ~ 147 CfR § 54.313(1)(1)(1)) 

Namoaf-OOC.-lLIJUll&Mq....a"""""""" 

PleaM c::heck this bax to oonlim lhal lhe 8llached docunen(•J. en h 3012 caruns the required infamation pursuan1 ro 
(3011) § S4.313 (1)(1 Xi ), the carrier shell provide the rvnber, .....,._ rd~ of ccmmu:iily ..:t10r in11iUiona to which began 

providing -- to broslbllnd ~ l"l lhe pracadir"Q calenlW year. D 

(3012) Community Anchor Institutions 147 CfR § 54.3U(l)(1)(U)) I . . ... .. I 
(3013) Is 'f0'.11 compony •Privately Hold ROR C.rrior 147 CfR § 54.313(1)(2)) (Yel/)lo) 

-af Atlachod Documontu.tlrwRoquna 1nrormnon 88 
(3014) lfyes, ~yo<.11companyllolheRUS__.roport (Yel/)lo) 

Please c::heck 11-. boxes to alf1firm lhal the 8llached docunerd(s), en n 3017, canlaft Ille f*"*9d infamlllicn pwsuanl to§ S4.313(1)(2) oamplimlc:e recµres: 
(3015) ElednlnlcCOPtaftheir ..... ...iRUS._u(Opomins"-lfor ID 

TolocommunicaliansBon-s) .. .., ...._., .. ____ .... _ . .,..,I_ 0 I 

j ·· -·· - .... _ ) 

(3017) If the rupon'° is yes on lino 3014, llt1aCh 'f0'.11 compony's RUS onnUll 

roport •nd .., '*!uir.d doc:umontltlon 

(3018) If the_.. is no on lne 3014, Ls yo<.11....._ auditlld? 

Namoof-Documont.....,._1........._ ~. 

(Yel/)lo) ll_ .....l\.J 
If the_.. i.yeson line3018, .-SOchodtlhe-belowto 
conftrm "°"" submllslon, on line 302' punuont tot 54.313(1)(2). _,lalns 

(3019) i:ltho< •COP'/ rtf their•-financiol -t; or (2) • flnandol report In• bmotc:ompanrbleto RUS<>porltJns "-lforTolooommunlcatlo D 
(3020) Oocunenl(a) for Balance si-_ Income Statement and Slalamenl of C81h Flows D 
(3021) Mlf>IC-t --by the indopondont- publit accountont -perlormod tho company's flnonclal audit. 0 

(3022) 

(3023) 

(3024) 
(302S) 

lftlle ...._is noon line3018, ~cMclctho boxel below 
to conftrm yGAll-. on lino 3026 purwont ID i 54.313(1){2). 
contains: 

Copyaf tlleirfinanciol-t which .... -subjocl to - by.., 
Incle~ ...ur.d public _,,,tint; "' 2) • finondol report in . 
formllt....._-to RUSOporWnc "-l forT-

D 

8om>won, -. 

Unclertyfna lnformotion subjected to a - by an lndepondent cenlll9d 1.--J 
~~ D 
Undo'1yfn& lnformltion subjected to on omc.r cettlflcation. ID .,..,..., .. ______ .. __ r_ . . . I 

(3026) Aaadlllw~llslio'l'*!uired--

N-of~ Dow-Wtlnl ReqUinld ln!OtmaUon 

• I ' I e • • : • e 

J 



-. . 

<010> Study Area Code 442080 

<015> Study Area Name OTI Sii VERIZON-TX 

<020> PrOlf!m Year 2015 

<030> Contact !Qme ·Person USAC should cont.ct rgarding this dau Alan J. Buncott 

<03S> Cont.ct Tel!P¥M Number · Number of person Identified In data ffne <030> ~025152595 ext. 

<039> Conuct EmaH Address · Emall Address of person Identified In data line <030> al an .buncott9Verizon. "°"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Dita Reported for the Annual Report1n1 for CAF or U Recipients 

certify that I am an ofllc« of the repof'tlns carrier; my responslblltla lndude enrutln1 the acancy of the annual repottlfll ,.qu"-ts for unlverAI terVlce support 
edplents; and, to the belt of my knowledse, the Information reported on this form 1nd In wry att.ch"*lts Is aaurna. 

carrter: GTB SW VDI ZON · TX 

C'BRTlPllD ONLINB Date 06/26/2014 

sltlon of Authorized Officer: AHietant Controller 

9085593924 ext. 

442080 Rlln Due Date for this form: 0110112014 

Penom wtllf\llly makln1 fllse S111-tl on this fonn ain be punished by 111111 or forfllture undtt the Commun!Cltlons Act of 19)4, 47 U.S.C. ff 502, 503(b), orftn• or Imprisonment 
und9r lltle 11 of the United Stites Code, 11 U.S.C. § 1001. 

ocnl\f"TCn Cl"'ID DI IOI If' n.l~DCl"Tll"'lt.I 



, . 

<010> Study Arel Code 44 2080 

<015> Study Arel Name GTll SW Vll:RIZON-TX 

<020> Pto&nm Yeu 2015 

<030> ContlCt Name - Person USAC should contact reerdlna this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person ldentffiedln data line <030> 2025152595 ext. 

<039> Contact EINIU Address- EmaUAddr1!ssof person Identified in data line <030> alan.buucotteverizon.eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certfflaltton of Officer to Authorize 1 n Aaent to Fiie Annual Reports for CAF or u Redplents on Behalf of Reportlna C.rrler 

caftlfY 1t1et (Nlma of Agan!) la 111111ottDc1 to .ubmll b lnfomllltlon l'9l)Olted on ballllf of b reporting cen1ar. I 
alao certify INt I am 1n olllcw of e. reporting canf tt; my reeponalbllltlM lnc:luda --.11ng the accuracy ot the &MUii datl noportlng raqull'W!Mnta provided to the 1uthoftzed 

and, to the bMt of my knowledge, the repottl encl data ptOVtclad to the authortud agent Ill eccuna. 

O.ta: 

Carrier: Fllin Dua O.t• for this form: 

""rsont wllfuly ,,,.~ fObe-ts on thll_fotm can be punished byflneorforltlW,. undarlMCOnlrnunlca1lon At:tof 1934, 47 U.S.C. H 502, SOS(b), or fine orlmprlton"*>t 
under Tiiie 1'ofthe Unll9d Sllllls Code, 11U.S.C.f1001. 

TO BE COMPlETEO BY THE AUTHORIZ£D AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportln1 C.rrllr 

n 11tt1t few Ill• repo1ttn1 Clnfw, cer1lfy diet I am authorized to submit the lftnual r..,ans few unlvenol servtc. suppol't Ndplents on bellllf of the NpOftll\I e1rrlw; I tine provided 
a data nportacl herein baMCI on datl provided by the raportln1 e11Tfw; and, to the bast of my lmowleds., the Information reported herein Is accurate. 

Date : 

Fiii Due 0.ta for this form: 

,.,,.,,,, wllifWly molcl"I fallo -II on this form con be punished by ftne 0< folfeltu,. under tho Communlcotlons Act d 1934, 47 U.S.C. ff 502, 503(b~ or ftne or Imprisonment undetTltle 
11 of the United Sllllls Code. 1' U.S.C. t 1001. 

OCl"\Al"TCI"\ C'l"\O n1 IDI II" llUC'nCl"'Tll"'"'' 



Attachments 



<010> Study Area Code 442080 

<015> Study Area Name Gn Sii VDIZOll-TX 

<020> Program Year 2015 

<030> Contlct Name· Person USAC should a>ntact regarding this data Alan J. Buzacott 

<03S> Contact TelephOlle N11mber • ~um_ber_ofperson Identified In data line <030> 2025152595 ext . 

<039> Contact Email Address • Email Address of l>4!fSOll Identified In data line <030> alan.buzacotteverizon.com 

<220> 

<a> <bl> <b2> <b3> <b4> <cl> <cl> <d> <e> <f> <II> <h> 

:I ,~TIM~ 
SeMceOlltltp Affect Multlple 

Description (a.ck 
51u11y-. I 5efllb Outap I Preventative 
IY•/Nol 

NORS Outap Olltltp Total 
Reference 

Numbeuf 

Number 
Outap5ta1 Start Out119£nd End Customers NumMrof 

Date Time Date Time Aff9cted Custornels 

...lJ; aaaa~'\ . ............. ..... 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 442080 

<015> Study Area Name GTB Slf VllRI ZON- TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardin~ this data Ala.n J. Bu•aeott 

<035> Contact Telephone Nufll_b~Numt>e_r_ofperson identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> al.an.buzacotteverhon.<Xlal 

I 1/1/2014 I <701> Residential Local SeMce Olarge Effective Date 

<102> Single Sta~ide Residential Local Service Olarge 

<703> 

--· -

'1 
State Excha.,.,. (ILECI I SAC ICETCI I Rate T• Service Rate 

TX AGUA DULCE 
TX ALLEN PR 

TX ARANSSPASS n 

TX ARCOLA PR 

TX ARGYLE PR 

TX AZLE PR 

TX BALLINGER n 

TX BANGS PR 

TX BARNHART 11'2 

TX BARTONVI.. n 
TX BAYTOWN PR 

TX BEACH CITY n 
TX BENWHEELER FR 

TX BIG LAKE PR 

TX BISHOP PR 

TX BLANCO PR 

TX BLANKET PR 

TX BLESSI NG FR 

TX BLOOMINGTN PR 

TX BOERNE n 
TX BONHAM FR 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 442080 

<015> Study Area Name GTB SW VERIZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> al an. bw:acott..,erizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Resldential Local Service Charge 

<703> 

State ExchaNNI (ll£C) I SAC (CETCI I 
TX BRADY 
TX BRONTE 
TX BROWNWOOD 
TX BRYAN 
TX BUDA 
TX CALDWELL 
TX CANTON 
TX CARLSBAD 
TX CARROLLTON 
TX CHARLOTTE 
TX CHRISTOVAL 
TX COLEMAN 
TX COLLINSVL 
TX COMANCHE 
TX CROSBY 
TX DALLAS 
TX DEANVILLE 
TX DEL RIO 
TX DENTON 
TX DICKINSON 
TX DILLEY 

I 1/1/201• I 

Ratel• 

PR 

PR 

FR 

PR 

PR 

PR 

PR 

PR 

PR 

Pit 

PR 

Pit 

FR 

FR 

FR 

Pll 

ocnAl"TCn Cl"\O DI IDI II" lllJC'OCl"Tll"\11.1 



<010> Study Area Code 4'2080 

<OlS> Study Area Name GTB Sii VDIZOll·TX 

<020> Proar!m Year 2015 

<030> Contact Name • Person USAC should contact regardina this data Al.an J. Buzacott 

<035> Contact Telephone Number - Number of~erson identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of J>4!rson identified in data line <030> al an. buucott.ev•ri zon. COii 

<701> Residential Local Se1'111ce Charae Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State 

TX -
TX -
TX -
TX 

TX ECTOR 
TX EDEN 
TX ELDORADO 
TX EULESS 
TX FALFURRIAS 
TX FAYETTEVL 
TX FREDECKSBG 
TX FRISCO 
TX GEORGETOWN 
TX GEORGEWEST 
TX GIDDINGS 
TX GILMER 
TX GLADEWATER 
TX GOLDTHWAIT 
TX GONZALES 
TX GORDONVL 
TX GRANDSALIN 

I 1/1/2014 I 

Pit 

ft 

1'R 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

JR 

Pll 

PR 

PR 

FR -

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 442080 

<015> Study Area Name GTB SW VBRIZON-TX 

<020> Prog[am Year 2015 

<030> Contact Name - Penon USAC should contact regaJdirlg this data Alan J. euzacott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan.buzacotteverizon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p:20tt.--·1 

<703> 

. . 
I 

• ~u .• I.'>" ... - <~, "' J~~ " .. •1 .. ~ 
-,-~. 

Resldential Local Mandatory Extended Area 
State Exchange (ILEC) SAC(CETC) Rate TV1M! Service Rate State subscriber Une Chat'le State Unlversal Service Fee Service Chat'le Total oer line Rates and fee 

TX GRANGER 
TX GRANITSHLS 
TX GRAPEVINE FR 

TX GUNTER PR 

TX GUSTINE PR 

TX HALLSVILLE PR 

TX HENDERSON FR 

TX HIGHLANDS FR 

TX HOWE FR -·-- ---
TX HTCHCCKSNF FR ·-- ·--· 
TX HUFFMAN FR . 
TX INGLESIDE FR - " " - . 

TX IRVING 
:,,;,.: 

FR 

TX JACKSON FR 

TX JACKSONVL -PR 
I 

" " ' ~,. ~: .: .. _ 

TX JARRELL Pit 

TX JOHNSON CY PR 

TX JOURDANTON PR " " 

TX JUNCTION PR 
~ 

TX JUSTIN FR 

TX KBLLBR FR 

RJ=nAf'TJ=n J:()R Pl IRI If' ltJ~PJ=f'Tl()tJ 



<010> Study Area Code 442080 

<015> Study Area Name GTB SW VERIZON-TX 

<020> Prol"am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. BU%acott 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of ~son identified in data line <030> alan.buzacotteverizon.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential Local Service Charge 

<703> 

State Exchan .... (lll=n SAC(CETC) 

TX KEMAH 

TX KILGORE 
TX KINGSLAND 

TX KURTEN 
TX KYLE 
TX LA FERIA 
TX LA GRANGE 
TX LAVERNIA 
TX LEAGUECITY 
TX LEONARD 
TX LEWISVILLE 
TX LEXINGTON 
TX LK BROWNWD 
TX L.LANO 
TX LONDON 
TX LYFORD 
TX MARBLE FLS 
TX MASON 
TX MENARD 
TX MERTZON 
TX MILES 

I 1/1/201• I 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

REDACTED FOR PUBLIC INSPECTION 



~it:i~~!'.·,~~{~~{ .: .~,.._~ic<~~:~~;;~•r:;; \z''(:"rr··.-; , .. ·~~· "-'! ·~-·~;;~i~:~;~'.:~~~i:i~'.'i;·::· · 
<010> Study Area Code u 2oso 

<OlS> Study Area Name GTI Sii VDIZOll-TX 

<020> Program Year 201s 

<030> Contilet Name - Person USAC should contact regarding this data Al.an J. Buzacott 

<035> Contact Telephone ,.urn_ber - Numbe_! ofperson Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of ~son Identified In data line <030> alan. buucotteveri •oo. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

St.ta &cha"- llLECI SAC ICETC) 

TX MONTBLVIEU 
TX MT VERNON 
TX MYRTLE SPG 
TX NEWSMMRFLD 
TX NEWWAVERLY 
TX NI XON 
TX NORTHRUP 
TX NRI CHLDHLS 
TX OAKLAND 
TX ODEM 
TX ORANGE GRV 
TX OZONA 
TX PAINT ROCK 
TX PALACIOS 
TX PILOTPOINT 
TX PLANO 
TX PORTLAVACA 
TX PORTLDC 
TX PREMONT 
TX PT COMFORT 
TX PT OCONNOR 

I l/1/2014 I 

Rate T1 

PR 

PR 

PR 

PR 

PR 

n 

n 

PR 

PR 

PR 

I'll 

I'll 

PR 

Pit 

PR 

rR 

rR 

rR 

Fil 

n 

REDACTED FOR PUBLIC INSPECTION 



....... ,..,... ··;'P'-··""';-•~·..., .. •~s-~""'! -"'!"·'-" ....... "'.9\W.- .. -.-..~,~·.c-,.- .. ~~~~~ 

· :~·:.~· :~- .. -·:~: .. ; .. ~.:~:i·1~;~x:;~t~t~~j~~:~;~J~-.:-- · 
<010> Study Area Code u 2oeo ____ _ _ 

<015> St!Jd~ Area Name en SM VERIZON-TX 

<020> Program Year 201s 

<030> Contilct Name - PefSOO USAC should contact reprding this data Alan J. Buzacott 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2025152595 ext. 

<039> Contact Email Address- Email Address of~ Identified in data line <030> aian.buzacotceverizon. ccm 

<701> Residential tocal Servtce Char1e Effective Date 

<702> Single State-wide Resldentlal Local Service Charge 

<703> 

TX ROBERT LEE 
TX ROBSTOWN 
TX ROMA 
TX ROSHARON 
TX ROUND MT 
TX ROWENA 
TX RUSK 

SAN ANGELO 

"A ROSA 
CHULENBG 

TX SEADRI FT 
TX SHEPHERD 
TX SHERMAN 
TX SMILEY 
TX SNOOKTUNIS 
TX SOMERSET 

I l/1/2014 I 

ll'lt -
Pit -
Fii 

n 

P'R 

Pll 

P'R 

n 

PR 

Pit 

ll'lt -
Pll 

Fil 

n 

PR 

PR 

PR 

PR 

PR 

PR 

~:n=nAr.Ti=n l=()R Pl IRI 1r. IN~Pl=r.Tl()N 



<010> Study Area Code 442080 

<015> Study Area Name G'R SW Vl!JIIZOll-TX 

<020> Program Year 2015 

<030> Contact Name - PefSOO USAC should oontact reprdlng this data Alan J . BU•acott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person identified In data llne <030> alan. buzacotteverizon. com , 

<701> Residential Local Service Charae Effective Date 

<702> Single State-wide Residential Local SeMce Charge 

<703> 

~ 
TX -
TX -
TX 

TX STERLINGCY 
TX STONEWALL 
TX SULPHURS PG 
TX TAFT 
TX THORNDTHRL 
TX THREERIVRS 
TX TIOGA 
TX TIVOLI 
TX TOW 
TX TRENTON 
TX TURNER TOWN 
TX VAN 
TX VANALSTYNE 
n VANDERBI LT 
TX WALLIS 
TX WATER VLY 
TX WEIMAR I 
TX WESLACO I 

r l./i12ou -01 

i'lt 

fR 

fR 

PR 

PR 

i'lt 

PR 

FR 

PR 

n 

FR 

PR 

FR 

I FR 

I PR 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code U2080 

<015> Study_ Area Name GTE SW VERIZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> ContactTelep_ll()lle NumJ>er - Numbt!I' of person identified in data line <030> 20251525~5 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan. buzacottaverizon. cOG> 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

State ExchilnH (ILEC) SAC(CETC) 

TX WHITESBORO 
TX WILLIS 
TX WILLOWCITY 
TX WIMBERLEY 
TX WINFIELD 
TX WINNSBORO 
TX WINTERS 
TX ZEPHYR 

11/1/2014 J 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

C>l::l"\Al"TC:I"\ C'f'\C> 01 IOI II" Ud~O&::l"Tll"\td 



<010> Stuciy Area Code 442080 

<015> Study Area Name GTll SW VBRIEal-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should oontact regarding this data Alan J . Buzacott 

<035> Contact Tel~horle!lumbe:r -J'lum~oo Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> ala.o .buzacoteeverizon.com. 

<711> 

Stat. Elldla,.a (ILK) Action Taken 
When Limit Reached (select} 

TX All Other , l!IO limit OD W1age allowanc:a 

TX 
All Other, llo limit OD uaage allowanca 

TX 
All Other, No limit on uaage al lowance 

TX All Other, l!IO l illli t OD uaage allowance 

TX 
All Other, NO limit OD wiage allowance 

TX All 

TX 
All t OD wiage illowance 

TX All 

TX All Other, No limit an wiage allowance 

TX All Otber, llo limit OD wiage allowanc:e 

TX All Other, No limit on usage allowance 

TX All Other, llo limit on uaage allowanc:e 

TX All other, No 1 illlit on ueage allowance 

TX .Ul Ot her, llo limit on usa ge allowance 

TX 
All Other , No limit on uaage allowance 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 442080 

<015> Study Area Name GTll sw vmuZOll-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact TeleQl1_011e Number~ l\lumber ofl>l!_rson Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Ema II Address of person Identified In data line <030> alan. buzacott..,eri:zon. coaa 

<810> Reporting Carrier GTE Southwest d / b / a Verizon Sout.bwe.at 

<811> Holding Company 

<812> O~rating_~ny GTll Southwest d/b/a Verizon Southwest 

" .tI~u·_ .. - ~ • ~ 1.1~i4"' ' . ~~r~o', .;+~~ r-7 ... ~-7;::,. i·~:~ :"~,,;/~ ~:, ~ .. ~~~ c .. ";' 1,~ .". -"' 4. !~tf(";.,~._'~1~~.-:l~ <r<1-:.;J~·:d~~t-::~~~ • .. :.. ~;~YJ?~·~~~~i~~~ 
, _, 

<813> " ""' 
...... ~ .' .. ~ . ·-

Afflllates SAC Doing Business JU company or Brand Dtiignatlon 

Verizon New Enqland Inc . 115112 Verizon 
Verizon New Enqland Inc. 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon New Jersey Inc. 165120 Verizon 
Verizon Pennsylvania LLC 175000 Verizon 
Verizon North LLC 17010 Verizon 
Verizon North LLC 170170 Verizon 
Verizon North LLC 170201 Verizon 
Verizon Marvland LLC 185030 Verizon 
Verizon Virqinia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 565010 Verizon 
Verizon Washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 542319 Verizon 
Verizon California Inc. 542302 Verizon 
GTE Southwest d/b/a Verizon Southwest 4 4 2080 Verizon 
GTE Southwest d/b/a Verizon Southwest 442154 Verizon 
Verizon South Inc. 190233 Verizon 
Verizon South Inc. 1904 79 Verizon 
Verizon South Inc. 230864 Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnership 359070 Verizon 
Iowa 8 Monona Limited Partnershin 359071 Verizon 

REDACTED FOR PUBLIC INSPECTION 



~ 

<010> Study Area Code 442080 

<015> Study Area Name GTB SW Vl!RIZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telej)llQ_n_e N1.1mber- Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of ~on identified In data line <030> alan.buzacott..,..ri zon .coai 

<810> Reporting carrier GTB SOUthwest d/b/a Verizon sou thwest 

<811> Holding Compan'r' 

<812> Operating Company GTB SOUthwest d/b/a Verizon SOUthwest 

<813> SEffl 

AffUlates I SAC Oolna Business As Company or Brand Designation 

North Central Rs.A 2 of North Dakota Limited Partnership 1 389006 Verizon 
Northwest Dakota Cellular of North Dakota Limited Partnershi1> 389007 Verizon 
North Dakota RSA No. 3 Limited Partnershio 1 3s9008 Verizon 
Badlands Cellular of North Dakota Limited Partnership 3a9009 Verizon 
North Dakota 5 Kidder Limited Partnershio I 399010 Verizon 
St. Lawrence Seaway RSA Cellular Partnershio 1 15901• Verizon 
New York RSA 2 Cellular Partnershio 1 159015 Verizon 
Wisconsin RSA #1 Partnershio I 339023 Verizon 

REDACTED FOR PUBLIC INSPECTION 



' , • t 

Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/21/2014 

Name of companies covered by this Certification: GTE Texas 

I, Pedro M. Correa, certify that I am an officer of each of the Verizon entities listed above and, acting as 
an agent of these companies. Verizon has established operating procedures designed to comply with 
applicable consumer protection rules. Verizon is subject to service quality requirements in many states 
and complies with their related duties, which, depending on the state, may include periodic 
performance reporting, the implementation of improvement plans and monetary payments if the 
reported performance does not meet applicable standards. 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/21/2014 

Name of companies covered by this Certification: GTE Texas 

I, Pedro M. Correa, certify that I am an officer of the reporting carrier and that my responsibilities 
include ensuring compliance with the requirements of 47 CFR 54.202(a)(2) that the carrier be able to 
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 
power to ensure functionality without an external power source, is generally able to reroute traffic 
around damaged facilities, and is capable of managing traffic spikes resulting from emergency 
situations. I certify that the carrier is able to function in emergency situations as set forth in section 
54.202(a}(2). 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 

REDACTED FOR PUBLIC INSPECTION 



, . 

Date: 6/21/2014 

Name of companies covered by this Certification: GTE Texas 

I, Pedro M. Correa, an officer of the reporting carrier, certify that the voice service rates for the Verizon 
entity listed above is less than two standard deviations above the applicable national average urban 
rate for voice service, as required in 47 C.F.R. § 54.313{a)(10). 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 

REDACTED FOR PUBLIC INSPECTION 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
w ith questions about this data 

<035> Contact Telephone Number: 
Number of the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person ldentitied In data line <030> 

<100> Service Quality Improvement Reporting 

442154 

GTB-Sll VBRIZON-TX 

2 015 

Alan J . Bw:acott 

2025152595 ext. 

al an .buzacotteverizon. com 

(c:omp/m otto<Md worlahttt) 

(comp/m ottochd worlahttt} <200> Outage Reporting {voice,;.) ___ _ 

<210> I !}<-check box If no out es to report 
<300> Unfulfilled Service Requests (vo.,1ce;;..;~>-__ .-o _______________ ....., 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (bro,;.ad::b:.:a::.:n::d>::...__.:::·====::i.-----------. 
442154tx330 . pdf 

<330> Detail on Attempts (broadband) 

./ 

./ 

==='==-
./ 
,_ 

(attach dftcrlptlw docu,,,.,.t} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed F·=--------1 
<420> Mobile C 
<430> Number of Complaints per 1,000 customers broadband 

<440> Axed 
<450> Mobile 
<500> Service Quality Standards & Consumer rotect1on Ru es ompllance (c~ ta lndlam urtl/katfon} 

<S10> 

I .. , .... ~ ....... 
<600> Functionali Situations 

442154t:x610 .pelf 

attaclt<d dnctlptlw dacum111t} 

<610> 

<700> Company Price 0 erlngs voice (comptmattadrftlworbhn!J 

<710> Company Price Offerings (broadband) (completutta<hftlworlahtttJ 

<800> Operating Companies and Affillates (complmattachftlworlahttt/ 

<900> Tribal Land Offerings (Y/N)? Q @ flf~,compi.ttattachftlworlahHt) 
<1000> Voice Services Rate Comparability (c~to1nt11cat•urtl/ktlt1onJ 

I 
442154t:x1010.pdf I 

<1010> ~-----------..--..--------------1 (attadrdacrlptlwdoeum111t) 

<1100> Terrestrial Backhaul (Y/N)? @ Q (l/not,drtt<1cto1ntJ1cat•c.flf/lcat1o~/ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(compktr attoch..i worlahttl/ 

. (complm attachftl worlahHt/ 

<2000> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affillated with Price Cap Local Exchange Carriers 
{drtck to Indicate cttt/flcollon} 

<2005> (compktr attocMd worlahttt} 

Rate of Return Carriers, Proceed to RQR Additional Qocumentatlon Worksheet 
<3000> (drtck to Ind/cat• ctttJflcollonJ 

<3005> 

./ II 
./ .... 
./ II 

./ II 

./ II 

./ II 

'--_, _ __,I ... 

l&W 

./ 

./ 



<010> Study Area Code '42154 

<015> Study Area Name GTll·SW VDIZOll·TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 8X1:. 

<039> Contact Email Address - Email Address of person identified in data line <030> alan.buzacotteverizon.com 

<110> Has vour company received its ETC certification from the FCC? (yes/no 

If your answer to Line <110> is yes, do you have an existing §54.202(a) •s 
<111> year plan" filed with the FCC? (yes I no I 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

<112> Attach F'ive-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company i.s a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five.year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calenclar year. 

@ 

00 

REDACTED FOR PUBLIC INSPECTION 

Name of Attached Document 
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<010> Study Area COde U2154 

<015> Study Area Name Grll-SW VBIUZOll-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reprdlng this data Alan J . llusacott 

<035> Contact Telephone Number - Number of person Identified in dm line <030> 2025152595 ext . 

<039> Contact Emall Address - Email Address of penon Identified In data line <030> alan .bu.zaootteveri~oo.coe 

<220> - -- -- - - - - - - -

HORS Did This Outap 
Rem- OutapSblrt Outace Start OutapEnd OutapEnd Number of 911 Flldlltles Service Outaee Affect Multiple 
NLmber Date Time Date Time Customers Affected Total Number of Affected DescriptJon (Check StudyArus 5efvlce Outap Prewntatlve 

CllltOmen (Yes/ No) all that alllllvl (Yes/No) Resolution Procedures 

~00 ~1•-:::ii•:: ... , .. 

.. LI -. 1...--~ -- - -

Qi::n4 f'Ti::n ~()Q Pl IRI Ir l"-l~Pi::f'Tl()r-.J 



<010> Study Area Code U 21S• 

<015> Study Area Name OTB-SW VKRIZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg;a_rding U!~ cja~ ___ -'l_&Il J . Buz•eott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2 025152595 ext. 

<039> Contact Email Address - EmaU Address of person Identified In data line <030> &J.an.buzacottevuizoo. eco 

<701> Re.sldentlal Local Service Charge Effective O..te 

<702> Single State-wide Residential Local Service Charge 
[1/V20~ J 

<103> ;::-~~~1]~?:':-t;"~ ... ~~~--· ... : '--1~-~-~,<tt;~·;·· ' , •-·· ·1 ~r '·"" > ~';-· ' ., 

....... Lacal 
State bcha (II.EC) SAC(CErC Ratel Servlcebte 

_, . ;..,.,., . "" 

State Subscriber Une Cha 

•"tr '., '.(,. r ~·~~ A• ~r~ ·. ":''1:~~} E~-~~!'Ylfll!'fif~·'l~::·~/7~~~·· ! ~ -~ 

Mandatory Ellt8lded Area 
Stlte umv.rsar Service Fee Semc.Cha fine Rates and F 

• • • • • • 



<010> Study Area Code 4'215( 

<015> Study Area Name GTS· SW VDIZOll-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Emall Address - Email Address of per-son identified in data line <030> alan .bu1acot tevari zoo . caa 

<711> ·~"1\l..~~-~-... ~1':'•~.~!> .. ,.r\: .... ..-:·~ ~ 7' .... ......:· ... ~; :~· .... ~!~--~ ~ .. ~ -:.(-;"'..,.-r - .- . :·•-> .. ~ ,.. "'- ,". -:: ····:·~~-···:-";.;-·n·~""'"?.":::;;:>..;~f'if "'.~ ··· ,)~ 

lro.dbend SeNice - Usap Allowance 

StaCa Retullted o-iloed Speed aro.dband SeNice • lJSIP Aao-nce Adlocl Twn When 
Sin! Exchann (ILEC) Resldentlll Rate Fees Total Rate and Fees (Mbosl UDlolld Soeed IMbml (GB) Umlt Roched {Rl«t} 

,... __ . _ _. 
--- --~- --

- L-
, . ...,.., ........ ·--· 

REDACTED FOR PUBLIC INSPECTION 



<010> Stud'l Area Code 44215• 

<015> Study Area Name GTR- sw vn1ZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Al~___.:i_._ au; acott 

<035> Contact Telephone Number-JllJ_mper of ~n Identified Jn data line <030> 2025152595 ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> ala.n.busacott.Verizon.coc 

<810> Reporting carrier OTB SOUth-at d/b/& Verizoa SOUthwest 

<811> Holding Company 

<812> Operating Company OTB Southwest d/b/a Verizon Southwest 

<813> ~<~~~;;~:~7'--lf~~.,;-·,"t~ ~~ .. --~.-· , ,. . . r-: . ';',. "...;::~ .. :;......:'"'· '"':..1'1,' ~ .-...:~~~:, 1.\Jr;.'""l'' • ,·;r· t:~""' •t•r.· ~ .. :· ~~··.~.~~;,~~il)~'r ,. .. ~'l(,en:~. ·~~~~ .. ·._ ·, ... ~t 

Afflllates SAC Dolnc Business As Company or Brand DesJ&nltlon 

-::see au 1cnea worKsn1 ~et-

"r-"' A ,..,..,..r-n ~r"\n ,..._, ,,...., , ,... • ~ ,,,,,. '""'r- ""~•,....• • 



tl1~111"1~~.q,'~' L1f;'.i:t:;·•":'.~?V:. ,,o~~:.'·~'~T~iS •:•, >·~( .;«.( if:?~4;;.~ '.::·?~:~:w.:·;~tt< _.~: ••'.• ·~~· -":t1 )~'' ' ·'f ·,~· ,f''.·." _..,. 

... ~ .. y.;.. "'(. - t 

.".'./;L'.~_<· ... 
~-.~.,. .. :,·-: ~· ~--· ·,._ · .... 

<010> Study Area Code 442154 

<015> Stud'i Area Name GTll-Sll VDl ZCll-TX 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Bu&acott 

<035> Contact Telepho_ne Nurnbe_r- ~U_lllber o_!person identified in data line <030> 20251525'5 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> al an . buzacoctev.ri ZOG . coe 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9} includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

corrvnunity anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I ~~~. I 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

REDACTED FOR PUBLIC INSPFr.T1nN 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardiflB this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(6) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(6) 

D 

U 21S• 

Gl'll•SW \IUI ZOll-TX 

2015 

Ala.o J _ auzacott 

2025152595 ext:. 

alan. bu.zacotteverizoo .c:c. 

REDACTED FOR PUBLIC INSPEr.TION 



<010> Study Area Code 44215• 

<015> Study Area Name GTB·Sll VERIZON-TX 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person Identified in data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> alan .busacoteeveri1on .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ -- - ------ - ·--- - ·- I 

<1220> Link to Public Website HTTP www2 2. verbon. COlll/t arifh/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report 

<1221> Information describing the term.sand conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

ICZJ 

[ZJ 

~ 

Name of Attached Document 

REDACTED FOR PUBLIC INSPECTION 



~··l\l!'lo~l>ll~w;~!.41ijll'f$i· .. '.il;:;A•\',i":~:;<":""'I.' "'c''t' ".,~,;«"""'. · :'T' · .. ~·· · ''v'~·~-·,· :"'~' '·•.n"'' • •· ·., ''f.\"~~J~1,"1'.•' .:·1~~-"~'iif.<~<;.~~~~~ 

!:~'~t:·~ .. ~~~~> :_L :'.;:"·~1"';:.~ . . . :: , . . .. : '" !;;~~~~8§~:S:'~1;:;,;f ~~i~J 
<010> Study Area Code 442154 

<015> Study Area Name GTB-$11 VERIZON-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding tills data Alan J. Bwtacott 
<035> Contact Telephone Number - Number of person identified in data line <030> 2025152595 ext . 

<039> Contact Email Address-EmaU Address of person Identified in data line <03()). alan.b\lzacotceverl,zon.C>QCD 

CHECJ< the ~ below to note c:ompllanc:e as a 19dplent of Incremental Connect Amerlc:a Phase I support, frozen Hfch Cost support, Hfch Cost support to offMt .ccess clmrp niductlons, and ConMCt America Phase II 
support as set fotth In 47 CFR f 54.313(b),(c),(d),(e) the lnlonnatlon reportad on this form and In the documents attac:hed below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

lncnmental Connect Amerial Phase 1 NPOrtlnc 
21\d Y~r Certification (47 CFR § S4.313(b)(1)) 

3rd Year Certification {47 CfR § S4.313(b}(2)) 

Price cap carrtet Rec.eMnc Frozen Support Certlflatlon {47 CFR t 54.312(1)} 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CFR I 54.313(d)} 
Certification Support Used to Build Broadband 

ConMct America Phase II Repottlns {47 CFR I 54.313(e)} 
3rd year Broadband Service Certification 

sttt year Broadband Service Certification 

Interim Progess Certification 

Please chedc the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

8 

~ 
o 

§ 
ID 

Interim ProSress Community Andlor Institutions 

I I 
Name of Attached Doalment Ustlng Required Information 

REDACTED FOR PUBLIC INSPFCTION 



~.w,~E"~~:);~,';: S..,·~r;.t.i?~''' :"""'"'""":,'?;" . "~· .··:~ , ; : a.•'J :""' ::.::~·:~·:.~?~~;~ 
<010> Study Area Code •·'215• 
cOl.5> StudyAreaH.,,. ___ _ _ G'l'll· SW VBRIZOl!"TX 
<020> P"'I....,. Yw 201S 

<030> ConlaC:IH.,,..·-USACshouldcontKt~tllls_dmi ~- J , ~!!COtt_ 
<035> ContKt T .......... Number · Number of person lclontlfi9d In- llne <030> 2025152595 ext. 
<039> ContKt Email Address· Email Address of penon ldentifted In data line <030> a1an . huu<:ot:tltVarizon."""' 

OIEOCthe ...... .._to_....,._°" lllllwe.,__ .....,pion C.--to"7CHt 54.202{aj) Mii, for~heldcanWs,--~ wtllt 111e.-repon1ns.......,_.. Mt*-ln"7 
CHI 5UJl111C21• I fur1iwarllfythlttlle...._,~Ollthllfonnmd In the~_......_ .. --. 

(3010) ,.,..._"-'• 5 Yar,... 
M..._. °"1i1iclldon 147 CFR § S013{1)(1KQI I I 

' N-of--DocUiiiiritLISfHICReq......, lnft>m111110n 

Plallse chedt this box to conlim Iha! the attached docunent{1). on line 3012 c:orun the leqUred Wonnation p.nuin to 
(3011) § 54.313 (f)(1 Xiii. the carrier shall provide the runber, 1'18fTIM, and~ al comrmriy anchor iNlilWlnl to which begs1 D 
~ acceM IO~ Mnlice in the ~calencWyur. 

(3012) COnvnunity Anchor lnstilutians 147 CFR § 54.313(1)(1Kill I . . . . . I 
(3013) i.yourcompanyo PrimelvHeld RORClnWl47aR §54.313(1)(2)) (Yu/No) 

N-of--U.U.."*IUileGI,,,..,_ 88 
(3014) lfyu,douyourcomponyflletheRUSonnuolreport (Yu/No) 

Please c:heclt 11*9 boxes to conlim lhlll lhe lllached doo..ment(s), on line 3017, airuina the~ infonnatlon pur..-d to§ 54,313(1)(2) complia'lce ,....W..: 

(3015) Elec:tronicCDp'f ofthelronnual RUS repotts (Operatlns Rapoltfor CCJ 
T--) 

1301&) DoaJment{1) for Balance Sheet, Income SIUlmn a Statement al Cash Flows Ir:] 

'"'" ·~-·~-h .. U, ___ .. _... I I 
report- au '*!uit..i doc:wMntatlon 

_ .. - I J. I . i 

(3018) lfthe_...ltnoonllne301.4,lsyour"°""""youdfmd~ 

If the raponM Is yes on llne 3018, pleMe dledc the'-' -to 
oonflnn your lubmlsllon, on - 3026 punuant to§ S4.313ll)(2L contains 

"-of-ooa.rr-tusanc11aquna"""""""° OQ 
(Yeo/No) .. __ ...__ 

(3019) ~•<DP'fof-..--~otl2)oftnondll....,.,.i ina~....._-toRUS~"-tbT ............... lcallonl CJ 
(3020) Oocunent{a) for 8al8nce SMm, Income SlaleR*1t and Stalement al Cash Flow• D 
(3021) ~--b'tthe ~C*tllled P<lblc-t -performed the--"l'•tlnoncial • udlt. 0 

If Ille responso ls no on llne 3011, '*-chld< the boxes below 
to c:onfttm yoursubmisslot\, on h 3026 pursuant to§ 54.313(1)(2). 
c:onlalns: 

(3022) CoPI of their ftMndol 111-t which hu - subject to mlow b't"' 
~tcwtllled pubic~ or2)o finoncioj report In• 
fonnot com~ble to RUS °'*1ltlrw RojlOlt forT-

D 
eon-s, 
Under¥nc lnforrnalion ~ 10 o mlow b't on Independent COltllied c::::l (3023) 

(3024) 
(3025) 
~- 0 Undellyq lnlonnollon ~ IO on ollk:er Clftfflarlion. ID --·· .. -----.. - r.... I 

(3026) Au.ft die worb'-t llodns raquhd infannotlon 

t ,,...J __ "'" -- ··•--1 LL~-~'- -Name of AtildHKI OociHnef'lt u:suns "equtntG 1nlQlf'TMUOfl 

REDACTED FOR PUBLIC INSPECTION 



t , (. J •• 

<010> Study Atel Code 442154 

<015> Study Area Name GTB- SW VUIZON-TX 

<020> Program Yur 2015 

<030> Cont act Name - Person USAC should contact rep rdlna this data Alan J. Buzaco tt 

<03S> Contact Telephone Number - Number of person ldentlfled In dat1 llne <030> 2025152595 ext. 

<039> Contact Email Address - Email Address of person ldentlfled In data fine <030> alan . buzacotteverizon. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offlcer as to the Accuracy of the Dai. Reported for the Annual Reportlna for CAF or U Recipients 

I certify that I am an officer of the f9POl1lftl aimer; my responslbllltle lndu• eiuurlnl the -.rKY of the annual niportlns r.qunn-ts far univ.rs.I MNlc:e support 
eciplentl; and, to the belt of my knowledp, the Information l'9pOl'tecl °" 11111 form and In any attadlmenb II 1ccurata. 

altTIPIID ONLINK Date 06/26/2014 

n of Authorized Officer: AHietant COntroller 

9085593924 ext, 

H 2154 AN OueDateforthlsform: 07/01/2014 

Persons wlllful1y mokln1 flbe rto-nll on thl• farm con be punbhed by fine°' forfeltur. under the Communlcotlons Act of 1934, 47 U.S.C. tf 502. 503{b), or fine or lmprilonrnent 
un<lerTltle 18oftll• United St.tuC<lde, 18 U.S.C. t 1001. 

REDACTED FOR Pl JRI 1r. IN~PF=r.Tlr'IN 



<010> Study Area Code 

<015> Study Area Name GTB · Sll VZIUZON·TX 

<020> PfOV!m Year 2015 

<030> Contad Name · Person USAC should contact rerrdln1 this data Alan J. Buzacott 

<03S> Contad Telephone Number· Number of person identified In data MM <030> 2025152595 ext. 

<039> Contact Email Address· ErMil Address of person ldentlfted In dote line <030> al an . buzacotteverizon. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAl REPORTS OH THE CARRIER'S BEHAIS: 

CertJflcatlon of Officer to Authome an Apnt to Fll• Annual Reports for CAf or u Recipients on Behalf of Reportlna carrier 

I certlfY tlllt (Name of AgenC) la autllorlzad to aubmlt the lnfonnetlon ....,ortad on behlJf of the l'lportlng caitw. I 
1ao certHY that I am 1n ol'llcer of Ille l'lpol'llng c.rrter; my raeponalbllltl• Include ~ Ille 1ccuncy of the annul! elm l'lpol1lng requlf'lnHlflla Pf'O'llded eo the autllottad 
91f1*: -s, eo Ille beet of my kMwleclge. the l'lpOlll and dm provided eo Ille autllorllad agef'tt la ~ 

Date: 

,.rsonswtllfulyinai<q flile-ts onthts form can be punished byllne orfo<toltln undwtheCommwllcatlons Acttil ltJ.4. •7 U.S.C. H 502. 50J(b), orllneorlmprllonnnont 
un<h<Tltle J.atilthe United Stotm Code, 11u.s.c. t 1001. 

TO BE COMPLETEO BY THE AUTHOlllZED AGENT: 

Certification of A,lent Authortzed to Flle Annual Reports for CAf or U Recipients on Beti.lf of Reportlna Carrier 

I. as aptrt for the reportlftC ClnW, Qftlfy that I am auttiom.d to submit tlM 111nual l'IPOfU for unMnel MNQ support l'ldpllntl on behalf of tlM reporttnc Clrrter, I hive provided 

cl.c. reported htttln INIMCI on data provided by tlM raporttna canter; end, to the best of my lmowleclte. th1 lllform1tlon t'9p0ftecl herein II ecau.te. 

O.te : 

Ou• O.te for this form: 
---· ···-::-:--i 

Persons willfullv m11d111 flllso stotomonu on this'°"" can be punW.od by fin• orforfttturo undor the Communlcltfons Act tit 1',., •1 U.5.C. H ~02, 50l(b~ or fl no or lmprisonnnont under Tltle I 
11 of the Unttod stoi.s Cod•, 11 u .s.c. t 1001. 

- - - . -
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Attachments 

RFnAr.TFn F()R Pl IRI Ir. ltJ~PS:r.Tlf"\tJ 



<010> Study Alea Code 

<015> Study Alea Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> COntact Telephone Number - Number of person identified In data Une <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 
<220> 

<a> <bl> 

NORS 

Refennce I Outap Stal 
Number Date 

<b2> 

Oubtp 

Start 
11me 

<b3> <b4> 

Outqe 

Outap End I End 
Date Time 

<cl> <C2> 

Numberof I Total 
~ Number ol 
Affected -

442154 

GR-Sii VSIUZOll- 1'% 

2015 

Alan J . Buzacott 
2025152595 ext . 

alan.buzacotteverison.com 

<d> 
911 
Fadlltles 
Affected 

<e> 

REDACTED FOR PUBLIC INSPECTION 

<f> 
Did lNI o.itap 

Affod MW!lple 

;. 

<h> 

~ 



<010> Study Area Code u21s• 
<015> Study Area Name GTll- SW VBIUZ<:ll-TX 

<020> Program Year 2015 

<030> Contilet Name - Person USAC snould contact regarding this data Alan J. ll\l%acott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> alan.buucott9verizon.com 

<701> Residential Local Service Charge Effective Dat e 

<702> Single State-wide Residential Local Service Charge 

<703> 

State 

TX 

TX BARDWELL 
TX BATS N 

TX BELLSSAVOY 
TX BERTRAM 
TX BIG SANDY 
TX BIRTHRI GHT 
TX BLNGNWGULF 
TX BLUE RIDGE 
TX BRASHEAR 
TX BRIGGS 
TX BRISTOL 
TX BUCHANNDAM 
TX BURNET 
TX BURTON 
TX CADDOMILLS 
TX CASH 
TX CELESTE 
TX COMO 
TX COUPLAND 
TX DALE/LTNSP 

PR 

FR 

PR 

PR 

PR 

PR 

PR 

FR 

FR 

PR 

FR 

PR 

FR 

n 

PR 

n 

n 

I l/l /201, I 

• :: \r::. .. 
...... ! .. 

; 

• J• ..... 
····;· , 

• 'of., 

· · ' •• - •• ;"'= , • • • . ~-

-· a PS 

a a ,_-

_, . .... ... :· 

- , -,.,-.. ~. -,-•. -,: 
·- w 

J'. -- . ~ 

• 
, .. ~~--.. ---__ .. ~, 

~.~ , .. ~ 

.... .. , 

-. .. 
" 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 442154 

<015> Study Area Name Gn· SW VDIZOli-TX 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Alan J. Buzac:ott 

<035> Contact Telephone Number - Number of person Identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan .buzac:otteverizon. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I 1/1/2014 I 

State Exdla .... Ill.EC) SAC(CETCI bteTll.- SeMceRate State SUbsaiber Une Cha,_ I State Unlvwul Service Fee 

TX DEVERS PR -· I 
TX DORCHESTER I'll a -TX EMHOUSE PR -TX EMORY ft - ... ,, Ii I 

FENTRESS ~· ' . . ' ~,. .. •• TX r:R I I •• ·q 1

:'.. 'I' 
TX FERRIS ft - ...-.__,__ _.. • , _ ~.Id! ... _ ..., 

FLORESVL PR 
I . . -

TX 

TX GILLETT I'll 

HARDIN I I -- -:. ~ --TX PR 

TX HAWKINS •• ' •• 1'R 

TX HULL PR 

TX JOSEPHINE J'll 

TX KEMAH PR 

TX KOSCIUSKO PR - ,1•"· · 

TX LONE OAK 1'R - . . . .. ... · w • 

TX MARTINDALE PR -
TX MAYPEARL PR 

TX MCDADE FR I I-
TX MERIT Fil 

I • ~· ' • • ,' I 

TX MILLER GRV PR I ,_ 
·-·~·I" 

TX NEVADA 1'R I 

REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 4'2154 

<015> Study Area Name GTB·SW VERIZON-TX 

<020> Progrilll! Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Alan J . Buzacott 

<035> Contact Telephone Number - Number of person Identified in cUt3 line <030> 202s152595 en. 

<039> Contact Email Address - Email Address of person Identified In data line <030> alan.buzacotteverizon. coe 

<701> Residential Local Sefvlce Charge Effective Date 

<702> Sln&le State-wide Residential Local Service Charge 
I 1/1/2014 I 

<703> 

:,·~·n, .. Rata:.,.~T·.':·•c .. ··«t' :"'\"',;!.~Service·,~ ;'"·Rllta·~~.;:~i:-' ·~:'SeMc:ai,.',-:·;Fee· n<~·,;·~~~~;.~-
!!;....., .........,~. :·-.t!!'".• 

State Exchanae (ILEC) SAC(CETC) 

TX PAIGE 
TX PALMER PR 

TX PICKTON PR 

TX PINE MILLS PR 

TX POINT PR 

TX POTH PR 

TX QUINLAN PR 

TX RAYWOOD PR 

TX REDSPRINGS PR 

TX RENO PR 

w , .. ·~· ··/ ------· .·• - ...,..~..; • • .• ___ .... ..... :WWW: 

' ..!..1.. . 

~ ... ... ... 

:i'l'i·. .. ' 

"; !. •:;,; 

... ~ 

Taul per line Rates and fMl -
= 

a fi I • ... -. - T l •' j ~ I I I , • . : . :~ 

I I Fil ~ . .. I • ' Jl 1111 L • • . -· . 
RUANE PR • m1 ; ·f ytzr r1£ . ·=- . : 

~ "D 1" TOGA PR. ·--· I 

TX RICE 
TX 

I ROJ ___ 

TX l sAk 
TX SHIRL.EY 
TX SPRINGTOWN 
n: SUTHELDSPG 
TX TAWAKONI 
TX TELEPHONE 
TX TOM BEAN 
TX VENUS 

TX WEAVER 

PR 

PR 

PR 

PR 

PR 

PR 

PR 

l!R 

,J ... 1._,____.._ "'': •• :. :.."- ·'· ,_ • .(' .:.\ __:_.,,,;_ 

.,.;.; L~~ _ '?'"~~-. ~'•o 

..... ·~ ...... -r •• -... ~ · r .. 

- r 
·~·~·- ..... 

.... ... " --... ..-... · · - {,,".:. ..1 . 

~ ._. :.:;.... 

.. - .... - -· 
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<010> Study Area Code 442154 

<()15> Study Area Name _ (J1'S-sw Vl!RIZON-~ 

<020> Projf!m Year 2015 

<030> Contact Name- Person USAC should contact re~dlrlg thls data Al.an J. Buzacott 

<035> Contact Telephone Number-Num~~erson Identified ln data line <030> 2025152595 ext. 

<039> Contact Email Address-Email Address of person Identified In data line <030> &lan.buucotteverhon.coa 

<701> Residential Local service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I 1/1/201• I 
..... ~ 

~ r· ~.~· .. ···-· . . ,.,_ . "-' ·.a-, . ·~"'it 

RelldentJal Local ~ndatory Extended Alu 
State Exchanp (II.EC\ SACICETC) Rate 1'vDll Servlcabte sate Subscriber Une Chal'le sate Unlversal Service F• ServlcaCM....., Total per line Rates and F-

'I'll: WHITEHOUSE PR -'I'll: WHITEWRGHT FR -
'I'll: WILMER FR a I -WINDOM ~ - - • TX PR 
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<010> Study Area Code U21S<l 

<01S> Stu~ Area Name GTB-611 VKRIZOll-TX 

<020> Pr~am Year 2015 

<030> Contact Name - Person USAC should contact r~ this data Alan J . Buzac:ot t 

<035> Contact Telepjlooe Nu_mber- Number of person ldentlfled In data line <030> 202SlS25jS ext. 

<039> Contact Emall Address - Email Address of person Identified In data line <030> &lan.buzac:otteveri100 .caD 

<711> 
. . '. .,.. .. •, '"'if ·~J; '· .... 'l\t,~ •;'.'"t"'.-""". ~.-::>jl;·~ ""'·"·.·~;);/_._:. ,-:~·-' ,J 

,..,....,,, " .r ·=~-: ~ .. r¥Jo ··;r· ... ·• ·"'"·~i:' -~ --.r~·~ 7-,...-.,.f~~\ -;-~&~ .. ,,.,~"'<(~~~~~ ~ 

State Elcdlanp (llfC) Rtildentlal State~ Total Rates Brolldi.nd Service - Broadband Service Usage Allowance Usage Allowance 

Rate f9s and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select} 

TX All Other , No limit on usage allowance 

TX 
All Other, NO l iait on uaage allowaace -.. ., , . 

TX 
All - ·- Other, No l illli t Oil usage allowance 

TX All ..... ·- Other, No lilllit oo usage allowance 
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<010> Study Asea Code 442154 

<015> Study !.t"ea_Name _ _<m1-sit_vx1u~ON.-~ 

<020> Pr~m Year 2015 

<030> Contact Name • Person USAC should contact r~ this data Alan J . Bw:acott 

<035> Contact Telephone Number· Number of person identified In data line <030> 2025152595 ext. 

<039> Contact Emall Address-Email Address of person Identified In data line <030> .i.an .buzacocteverizon.cooa 

<810> Re~rtina Carrier GTll 8outhwe4t d/bfa Verizon Sou~et 

<811> Holdlns Com!!!~ 

<812> O(!!!ratlns Coml!!n:r'. GTB Soutbwest d/bfa Verizon Southwest 

<813>~2· 
Affiliates SAC Doln& Business As eom.,,ny or Brand Designation 

Verizon New land Inc. 115112 Veri zon 
Verizon New l and Inc. 585114 Verizon 
Verizon New York Inc. 155130 Verizon 
Verizon Inc. 165120 Verizon 
Verizon LLC 175000 Verizon 
Veri zon 170169 Verizon 
Verizon LLC 170170 Verizon 
Verizon North LLC 170201 Verizon 
Veri zon Maryl and LLC 185030 . Verizon 
Verizon Virqinia LLC 195040 Verizon 
Verizon Florida LLC 210328 Verizon 
Verizon Delaware LLC 565010 'le_t"izon 
Verizon Washinqton D.C. Inc. 575020 Verizon 
Verizon California Inc. 542319 Verizon 
Verizon California Inc. 54 2 302 Verizon 
GTE Southwest d/b /a Verizon Southwest 442080 Verizon 
GTE Southwest d/b/a Verizon Southwest 442154 Verizon 
Verizon South Inc. 190233 Verizon 
Verizon South I nc . 190479 Verizon 
Verizon South Inc. 23086• Verizon 
MCimetro Access Transmission Services LLC 449007 Verizon 
RSA 7 Limited Partnershi 359070 Verizon 
Iowa 8 359071 Verizon 
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<010> StudyAreaCode 02154 

<015> Study Area Name GTB·Sll VBRIZON·TX 

<020> Pl't>B!!m Year 2015 

<030> Contact Name - Pl!f'SOn USAC should contact regarding this data Alan J . Bwtacott 

<035> Contact Telephone Number - Number of person identified In data line <030> 2025152595 ext . 

<039> Contact Email Address - Email Address of ~rson identified In data line <030> alan.buzacotteveriion.com 

<810> Re~Cartler GTS Southveat d/b/a Verboo SouthwHt 

<811> Holding Company 

<812> O~tin& Co_mpany GTR Soutlnleat d/b/a Verizon Southweat 

<813>P5?B 

Afflllates SAC Doing Business As COmpany or Stand Designation 

North Central RSA 2 of North Dakota Limited Partnership 389006 Veri zon 
389007 Veri zon 

North Dakota RSA No. 3 Limit ed Partnershio I ngooa Verizon 
Badlands Cellular of North Dakota Limited Partnership 399009 Verizon 
North Dakota s Kidder Limi t ed Partnershio I 399010 Verizon 
St. Lawre nce Seaway RSA Cel lular Partnersh io 1 159ou Verizon 

159015 Verizon 
Wisconsin RSA #1 Partnershio I 119021 Verizon 

REDACTED FOR PUBLIC INSPECTION 



Verizon works to satisfy all service requests, but not every initiated order is ultimately fulfilled. There 

are occasions when broadband service cannot be installed at the requesting address location due to 

reasons such as distance, capacity, and equipment incompatibility. In those cases, Verizon will review 

whether it can provide broadband service from other access points or utilize available equipment. If 

Verizon's review is unsuccessful, then the order is cancelled and the customer is notified. 
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Date: 6/21/2014 

Name of companies covered by this Certification: Contel Texas 

I, Pedro M. Correa, certify that I am an officer of each of the Verizon entities listed above and, acting as 
an agent of these companies. Verizon has established operating procedures designed to comply with 
applicable consumer protection rules. Verizon is subject to service quality requirements in many states 
and complies with their related duties, which, depending on the state, may include periodic 
performance reporting, the implementation of improvement plans and monetary payments if the 
reported performance does not meet applicable standards. 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 

REDACTED FOR PUBLIC INSPECTION 



Date: 6/21/2014 

Name of companies covered by this Certification: Contel Texas 

I, Pedro M. Correa, certify that I am an officer of the reporting carrier and that my responsibilities 
include ensuring compliance with the requirements of 47 CFR 54.202(a){2) that the carrier be able to 
function in emergency situations. Specifically, the reporting carrier has a reasonable amount of back-up 
power to ensure functionality without an external power source, is generally able to reroute traffic 
around damaged facilities, and Is capable of managing traffic spikes resulting from emergency 
situations. I certify that the carrier is able to function in emergency situations as set forth in section 
54.202(a){2). 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 
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Date: 6/21/2014 

Name of companies covered by this Certification: Contel Texas 

I, Pedro M. Correa, an officer of the reporting carrier, certify that the voice service rates for the Verizon 
entity listed above is less than two standard deviations above the applicable national average urban 
rate for voice service, as required in 47 C.F.R. § 54.313(a)(10). 

Name of signatory: Pedro M. Correa 

Title of signatory: Region President, Texas 
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