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June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12th Street, S. W. 
Washington, DC 20554 
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~ 
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Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan/or Our Future, Establisltillg Just and Reasonable Rates/or Local Exchange 
Carriers, High-Cost Universal Service Support, Developing a Unified Intercarrier 
Compensation Regime, Federal-State Joint Board on Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-

109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Hershey Cooperative Telephone Company ("Hershey"), please find enclosed two copies of 
Hershey's FCC Form 48 l, along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of Hershey's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being fi led under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 

submission. 

Respectfully submitted, 

. c "''1e- r0 "'d ()~' No. m ,o~ . .., "" - --
Ust ABCDE 

Consortia Consulting, Inc. 

..fl . 1· ... ~ consort1aconsu ting.com 





, (~Oo)S~~~ll~JjnP(ovement'Repol11ng 
rlata\CtA.B'lfio}f;,~c'# · 
it . ~ ...... -··# ··.;..~~; ~ ...... ;~~ ~-, ·-~-- ... 

<010> Study Area Code 311561 

<OlS> Study Area Name KBRSH£Y COOP TEI. CO 

<020> Program Vear 2015 

<030> Contact Name · Person USAC should contact regarding this data Judy Chr i stiansen 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 4028181322 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> jchri•t 1an••nkonaort iaconaul ting. con. 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 31156lnell2. pdt 

<l12> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detail ing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

• 
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(2-00) SeMce OtrtMe Aepol'tlnt (Yolee) 
Da~ Coliecttcin 'fc;rm · · ' · ' " 

:A~-

<010> Study Area Code 371561 

<015> Study Area Name HBRSllEY COOP TEL CO 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Judy Chrletian .. n 

<035> Contact Telephone Number · Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> j christ ianscneconaort iacon1ul ting. com 

<220> 
NORS Did This Outage 

Reference Outace Start Outace Start Outage End Outage End Number of 911 Facilities Service Outace Affect Mu Jtiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description {Check Study Areas Servi<le Outace Preventative 

Customers (Yes I No) all th1tapply) (Yes/ Nol Resolution Procedures 
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~~:f §flJ~lW~~~!fI;Iilli:t~~t;l:IlitJJil7Z· . .. , -,~:~ ~ ·_ , . .• •··· · ·· .. : 
<010> Stucly Area Code 3715'1 

<015> Study Area Name HERSHEY COOP Tl!L CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data JU<lv Chrioti •noen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address· Email Address of ~son identified ind~ lirl_e <030> _ j chr> otiansen9Coneorthconsulting . cOD1 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2014 

17 .s 

<703> ~~.~,·.-~=:.:~--t~t~~~-~--~-~·-: .::<• :2 ·:;_;.r:.~:..r -~-~~-~ J,_~.I~~ ~·~ 
Resldentlal Loc1I 

State Elcchange (IU:CI SACIC£TCI RateTyDe Service Rite 

~ . - . 

State Subscriber Une Cha111e 

C'-- -· i>--L..-...1 ,.,,...rL..-L..--• - -- - - - - - -

'· 
.. -- - . ·~ 

M1 nd1tory &tended Area 
State Univernl Service fee Service Cha111e Total ger line Rates and fee 
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~~·iJ_:~ -~'" :~~.;~~?'f2I~T_"··~. " .5SSJ:.:·:~: . . · :· ...• -- ... ·· -· , 
<010> Study Area Code 371561 

<015> Stu~ Area Name HSRSHEY COOP TBL CO 

<020> Program Yeor 2015 

<030> Contact Name· Person USAC should contact regarding this data "'udy Christian.en 

<035> Contact Telephone Number· Number o f person identified In data line <030> 4028181322 ext. 

<039> Contact Email Address • Email Address of person identified In data line <030> jchrist: i aneenecon1ortiaconsultin9. com 

<711> .::~. :.1r: .;.*• ~~;.~, . .:.·~~~~~.~:.w.~®~•;, ·;.l ~~.<~~,~~,-.. -t~·c~ ... ·~- ·'· - 1W•. ·" --· - ~ 

8ro1db1nd Service . USll• Allowance 

Stile Regulated Oownlo1d Speed 8ro1db1nd Service • USICt Allowance Actlo11 Token When 

St1te E"'h1nce (IL£C) Resldentlal Rate fees Tot1I Rite and Fees (Mbps) Upload Speed (M bps) (GB) Umlt Ae1ched {sdect} 

Ci-- _ , , __ _ ..... 
- --~ - -

..... "' '""" ' "'"" 
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'.J"~~~'s;~~:x~;:;,r(:r~;~3~"C-,.I~· . .. ···· '. · _ ~ c-1 
<010> Study Area Code J11561 

<015> Study Area Name HERSHEY COOP TEL co 

<020> Program Year l015 

<030> Contact Name · Person USAC should contact regarding this data Judv chrieeianoen 

<035> Contact Telephone_N_umber -Number oiperson identified in data line <030> 4028181322 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> j_chriac ii1.n_a~~ol.'.\_l!l_Orti~-~~naul~"g . com. 

<810> Reporting Carrier Hershey Cooperative Telephone Company 

<811> Holding Company Nit. 

<812> Operating_C:Ornpany Nit. 

<813> -fJ • "'? :Ji~illi\::~~~"i..t:~;;.~_!~~.--;_ .. ~..J?!.:k:..::..:,.;,1 i:. ·:·~~1..~ -~··:. -· i -· .~·h:.. ..:. . - ... - -'-• . _,...._ . .. . . 
Affiliates SAC Doing Business As Company or Brand Designation 
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;;r1~~~s? .i:·I~'.:;~'. ~-z~~'. 1i·\~T~'.hi.:.~f'~ .. : . ·.~fr·; ~-}.~-~~-\1~·r., . - -· --· - - - -~ ~· :: -.. ~~-~ 

--· --~=- --:_·-"~~-~---~----~---~:...::~~'.::·· .:. __ ..:.... ~'---·- .• -=~·· _ ____:_____ -- --'-· 

<010> Study Area Code 311561 

<015> Study Area Name HERSHEY COOP TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data .Judy Chriat.ianaen 

<03S> Contact Telephone Number· Number of person identified in data line <030> 4021111322 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> jchriat iamienaconaort 1aconeulticg. COO\ 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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~~~~~·-".-"".'~··:-:·ror."''1:1'.!"'~V.-~?'1~~-~~~ .. ·::-.:--:-:-:~~~---:::, ~--.... ~.-~ ·- ' ... . ··-~ ~',.. --: --_-·# . ·-·· ., ... --- -~ 
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L~s'.·-~; 1 :,~~-~;~~-~~~:·~-'-~ ·-.-.~ •• :·.~~~--~:~~~~-~:~-:~~::~.t~~:~;~~~;~?~i~}r!·~--'.~_.~,~'.·; ~t _ .... ,_" "l_
1 ··'?;.·:<_. .. l~~ 

<010> Study Area Code 371561 

<015> Study Area Name HERSHBY COOP TBL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard ing this data .Judy ChrilcianHn 

<035> Contact Telephone Number· Number of person identified in data line <030> • Oit1eu22 u t . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchr ilcian1en•con1ortiacon1ul t ing. c°"' 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
30 

broadband service of at least 1 Mbps downstream and 256 kbps 
<11 > 

upstream within the supported area pursuant to§ 54.313(G) 
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:~·-·-~~, ~ __ .:~_- __ . -~-~-- .:,.· •.• __ . • ___ _ . __ -,·· • ___ ••-·.······-···~ _ .••. __ _ • __ _ 

<010> Study Area Code 371561 

<015> Study Area Name HERSHEY COOP TEL CO 

<020> Program Year 201~ 

<030> Contact Name · Person USAC should contact regarding this data Judy Chr1n1anoen 

<035> Contact Telephone Number· Number of person identified in data line <030> • onu1122 e xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> 1chr latianoeneconaort1aconault1nq . com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,,. ... ~,, .. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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<010> Study Area Code 311561 

<015> Study Area Name HE!RSH<rt COOP TBL co 
<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Judy Chriatianoen 
<035> Contact Telephone Number - Number of person identified in data llne <030> 4 028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchrlstlanHn~ono0r~_•c<m•ulting.com 

CHECK~ bons below to note compliance as 1 recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset aocess charce reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.3l3(b),(c),(d),(e) the information reported on this form and in the documents attached below ls accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification (47 CFR § S4 .313(b)(l)l 
3rd Year Certification (47 CFR § S4.313(b)(2)) 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support (47 CFR § S4.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § S4.313(e)} 
3rd year Broadband Service Certlficat.ion 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm t hat the attached document(s), on line 2021. contains the required information 
pursuant to§ 54.3 13 (e)(3)(ii), as a recipient of CAF Phase II support sha ll provide the number. names. and 
addresses of community anchor institutions to wh ich be ga n providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Oow ment Listing Required Information 

Page 10 
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<010> Study_ AIH Code )?il_U 

<015> Study Alea Name MERSHSY COOP TEI~ CO 
<020> Proc_ran'l _Year _ 20-15 
<030> Contoict Name · Person USAC should contact retarding this data Judy Christian$en 
<035> Contact Telephone Number· Number of person identified in data line <-030> 4028181322 ext 

<039> Contact Email Addres.s ·Email Address of penon,dentified in data line <030> jchristiansenllconsortiaconsulting com 

CHEO< the bowes below to nott compli1nu on Its five year service quatity plan (pursuant to 47 CfR § S4.202(a)) and, for privately Mid carriers, ensurinc compliance w ith the fin11nd•I reporting requirements set forth In 47 

OR f S•.3U(f)(2). I further certify th.It the information reported on this form and in the documents attached below is accurat e. 

{3010) Prccron R•P<>rt on s Yur Pion 
Mrlestone urtiliotion (47 CFR § S4.3 13(f)(l){i}) 

Name of Att:aehed Oocument Usttng Requrred lnfo<matlon 

Please ched< this box lo confirm lhal the attached document(s). on line 3012 conlairis the required information pursuant lo 
(3011) § 54.313 (1)(1)(1i), lhe carrier shall prO\llde lhe number, names. and addresses of community anchor institutions lo which began 

providing acce11s lo broadband service in lhe p<eceding calendar year. D 

!3012) COmmunlty Ancho< Institutions (47 CFR § S4.31l(f)(l)(ii)I I . . . . . I 
Name of Attached Document Ustlng Requireo 1mormauon ~ 63 

(3013) Is your company• Privately Held AOR Carrier (47 CFR § S4 .3l3(f)(21) l'fes/No) • . 
(3014) tf ~s. does your company file tht AUS annual report ff cs/No) . e 
Please check these boxes lo confirm lnal lhe attached document(s), on line 3017, contains lhe required infOll'!\alion pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronlc eopy of their annual RUS reports {Opentine Rep<>rt for (0 
Tetecommunk.ations Borrowers) , .... , ,,_,,,., .... ~ ..... ·-.. -~~ ,-~-·"'·l- {["""] I 

(3017) tf the respons.e Is yes on line 3014, attach your company's RUS annual 

ttPort and an r~uired documentation 

(3018) tf the response is no on llne 3014, ls your company audited? 

Name of AtUched Document l isting Required fnformation 11"::\ . .r'\ 
(Vos/No) ~~ 

(3019) 

(3020) 

13021) 

If the response ts yes on tine 3018, please che-ek the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.3U(f)f2t. contains 

t ither a copy of their audited financial statement; or (2) a financial report in a format comparab1e to RUS Operating Report for Tefecommunieations 

Documenl(s) foc Balance Sheet, Income Statement and Statement of Cash Flows 

Moinagement Jetter issued bv the independent ct"ftifled pubtic accountant that performed the company's financiat audit. 

If the response is no on llne 3018. please ehtd the boxes below 
to confirm your submission, on line 3026 pursuant to§ 54 .313(f)(2t. 

contains: 

0022) Copy of their financial statement whk.h has been subjttt 'o review by an 
tnd~dent cenified public accountant; 01 2) a financial report in a 

format comparable to RUS Operatlna Report for Te-lecommunic•tions 
8otrOW«S, 

(3023) Vndertylna: fnformation subjected to a review by an independent certified 

public accountant 

(3024} Underlying Jnfonnation subjtctt-d to an officer ctrtifieation. 

llZI 
rn 
m 

D 

c::J 

fB 
1302SI Document(•) fOf Balance Sheet. Income Statement and Statement of C~as"'h:.F...:l~ow::,s::,.. ____________________ _ 

,,., .. -·~--~ .. -·ff~···- , ....... ,,.,. ... I 
Name of Attached Ooc.ument Ustinc Required lnfcxmition 
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' . - . . ', ' ' 
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<010> Study Area Code 3715'1 

<015> Study Area Name HZJISHEY COOP TEL CO 

<020> Pr mYear 2015 

<030> Conta<t Name - Person USAC should contact reprdlrc this data J\Jdy O.rlniannn 

<035> Contact Telephone Number - Number of puson Identified in data fine <030> 4028111322 ext. 

<039> Contact Email Address-Email Address of person ldentlfled In data line <030> jchr htlanHneconsortiaconsulting . coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification o f Officer as t o the Accuracy of the Data Reported for t he Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc ca" ler; my responsibilities lndude ensurln& the a«Uracy of the annual reporting requirements for unlversal service support 
redplenti; and, to the best of my knowtedce, the Information reported on this form and In any attachments Is accurate. 

Name of Rer><>rting Carrier. 

kl-ature of Authorized Off~r: Date 

Printed name of Authorized Officer. 

tliUe or oosltlon of Autho rized Officer: 

tTelephone number of Authorized Officer: 

Studv Area Code of Reporting Carrier: Fllln1 Due Cate for this form: 

Persons wlltfully making false statements on thfs form can be punished by fine or forfeiture under the Communications Aa of 1934, 47 U.S.C. §§ 502. S03(b), or fine or Imprisonment 
undtr Title 18 of tho United States Code. 18 U.S.C. § 1001. 

Pago 12 
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<011?" Study Area Code 371561 

<015> StudyAreo Name HBRSHllY COOP TBL CO 

<020> p mYear 2015 

<030> Contact Name · Person USAC should ccntoct r!f•rdln& IN> doto Judy Chritot ians ec 

<035> ContoctTelef)hone Number· Number of person ldentifledlndoto tR1t<030> 40 211 81322 ext. 

<039> C.ontact EmaHAddress ·Email Address of person k:Sentlfied In dn.1 ine <030> jch.rl atianseneconaort i a conault i ng . coca 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflcation of Officer to Authorize an Agent to File Annual Reports for CAF or LI ReclpienU on Behalf of Reporting Carrier 

I certify that (N..,.. of Agent) Judy Christ ionaen I• autltorlzed to s ubmit the Information r.ported on behalf of the r.po<Ung carTler. I 
also certify !Nt I wn an omcer of the repor11ng canter; rrry ,.sponslbllitles Include en1ur1ng the accuracy of the annual deta "'porting requlrem1<1t1 provided to the 1U11torlted 
agent; and, to the b .. t of rrry knowledge, the reporto and datl provided to the authorltad agent Is .. ccurate. 

Na""' of Autho<lted Aaent: Judy Chri s tiansen 

Nam" of Repcrtln& carrier: HERSllBY COOP TEL CO 

.Signature of Authorited Offitar: CERTI PillO ONLINE Oate: 06/l2/l014 

Printed nam" of Autho<lted Officer; Rex Wool 1 ey 

Title or nn<ition of Autho<ited Ofllter: CllO 

Telephon" number of Autho<lud Officer: 3083685561 ext . 

Study Arn (Od., of Reoortln1 carrier: 371561 F1ting Due Date for t his form: 06/30/2014 

Persons wil1tuly m~klnc fab.e rtatemenb on thfs form Rn be punished by fine« forfertvre under the C.Omrnunieations Act of 1914, 47 U.S.C. §§ 502. 50l{b), or fine o r Imprisonment 
under l1t1e 18 of the Unhed Slltes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as •cent for the re portln1 carrier, certify th•t I am authorized to submit the annual r~OfU for universal servloa support retlplents on beh•lf of the reportln1 aonler; I hive provided 
the data reported herein based on d•t• provided by tht reporting c1rrle<; ond, to the best of my knowledge, the lnform1tlon reported herein ls 1ccur1te. 

Name of Repcrting Carrier: llERSllBY COOP T! L CO 

Name of Authoriz.ed Ae:ent or Emnl~ of Agent: JUd'y Chri s tiansen 

Sltnature of Authorized Aaent or EmokNff of Aaent: CBRTI PI ED ONLINE 01te: 06/121201< 

Pn nted """"'of Authorized A.Rent or E~e of Aaent: J ud y Christ i aASe n 

Title ex position of Authorlted Aaent ex EmokNff of Al•nt Con•u lt.•nt 

Telephone number of Authorited Aaent ex Employee of Aaent: 4028 181)22 ext. 

Study Area Code of Re pcrtino C.rrier: 371 561 Filing Doe Date f0< this form: 06/J0/20 14 

' 
... - . - . -· . - -·. , ... - - .. 

Persons willfullv makln1 f1lse statements on thl! form c.an be punfshed by fine or forfetture under the Communiution.s Att of 1934, 4? U.S.C. §§ 502, 503{b), or fine or fmprbonment under Tltle 
I 18 of the Unlt9d States Code, 18 U.S.C. § 1001. 

-- - -- -· 
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"' -~, .. ,, -~ -~- ' ~ --,,-~.?C- >·7·/ ~ ··:_:.- . -. 
<010> Study Area Code 371561 

<015> Study Area Name HBRSHBY COOP TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding tl\is data _Ju~ Chriltianaen 

<035> Contact Telephone Number - Number of p_erson Identified in data line <030> •0281813n ext. 

<039> Cont.act Email Address - Email Address of person Identified in data line <030> jchriatianacn•conaortiaconsulting. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

. - --
State Exchange (ILEC) SAC (CE:TC) 

N& All 

l/l/ 20H 

li'.5 

.r .... --:r ... """'ili-:;...:r ')~· 
'~ ... ~~~· 

Residential Local 
Rate Type Service Rate State Subscriber line Charge 

PR 17. s o.o 

Mandatory Extended Area 
State Universal Service fee SennceChar1e Total 11er line Rates and fee 

l. 22 0.0 18. 72 

I 



[·~2.,;: •" ·- •••• ,,.,~· ·'· -~~;_-~;~~~- ~-5 \ ·~;·'J~::~Lo •• A •' .- -• 0 ., ~ •-

<010> Stu<ly Area Code 371561 

<OlS> Study Area Name HBRSH!Y COOP TS!. CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact retarding this data Judy Chri atiansen 

<035> Contact Telee.hone Numbe!i' - Number of person identified in data line <030> 4028181322 oxt. 

<039> Contact Email Address · Email Address of person identified in data line <030> j chr i • t iansen•consort iacon1u l ting_. com 

<711> -.... .-,- , •• _.,., --~· ,.,.,.'>:..;.di;. -.....-•• ,_,.,,...,.-... ,a:;~ . - .. ~.:;~~;;>;;~ •• 
.. • - ....... --!--L:-i...-h ~~~;.sil'"..;:;ar.a:·I~Nii.~~~·~~~~~~~ Lr:. .. _.:! __ ~;! ... -~ .. :~~~~ _, _ ... -

State Exchance (ILEC) Residential sme Regulated Total Rates Broadband Service. 13roadband Service Usage Allow<ince Usage Allowance 
Rate Fus and fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When limit Reached {select) 

NS All 39 95 · 0 . 0 39.95 4.0 LO t> . O Other , No limit on ueago allowance 

NB All 49.95 0.0 49.95 6.0 l.O O.O Other. No limit on ue1ige allow1ince 

NB All 59.95 o.o 59.95 a.o 1.0 O.O Other, No limit on usage allowance 

All WI 69.95 0.0 69.95 lO.O LO o.o Other* No limit on u•ege allOW"anee 
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Back-Up Power 

Hershey Cooperative Telephone Company 

Functionality in Emergency Situations 
for Voice and Broadband Services 

The Hershey central office has battery backup sufficient to power the office for approximately 8 
hours. The office is also has a fixed, natural gas powered stand by generator equipped with an 
automatic start and transfer switch. All electronic network transmission equipment located 
outside of the central office has battery backup. These battery backup systems are capable of 
providing power for a minimum period of 8 hours. The company also has numerous portable 
generators that can be deployed to the remote locations in the event of prolonged power 
outages. The broadband network also has battery backup and is powered by the above 
mentioned generator systems during power failures. 

Rerouting of Traffic around Damaged Facilities 

Hershey has full redundancy built into the electronic transmission equipment that carries 
interexchange carrier traffic to the tandem. Hershey connects to Centurylink for the purpose of 
interexchange traffic to the tandem. Centurylink does not provide a redundant cable route for 
the last mile connection to our exchange. Hershey has all needed splicing supplies and a fiber 
optic splicer on hand so that damage to facilities can be dealt with swiftly. Hershey does 
maintain redundant fiber facilities to handle broadband data traffic within our exchange. 
Broadband traffic as well as voice traffic uses the same local loop to the subscriber's premise 

Traffic Spikes 

Hershey Telephone owns a MetaSwitch VP2510 soft switch. The switching fabric is capable of 
handling 250,000 BHCA (Busy Hour Call Attempts). Our current BHCA is about 2800. Hershey 
currently supplies dial tone to less than 600 access lines. The MetaSwitch is equipped with peg 
counters that monitor the amount of traffic on the switch, these peg counters are monitored 
regularly. The company has more than adequate circuit capacity to handle incoming, outgoing, 
and emergency interexchange traffic. The company has traffic graphing software to monitor 
broadband usage. The graphs are monitored closely and additional capacity is added as 
needed. The average peak time usage for the current broadband connections is 63% 
utilization. 
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Hershey Cooperative Telephone Company 

Nebraska Telephone Assistance Program Terms and Conditions 

Nebraska Telephone As$istance Program 

The Nebraska Telephone Assistance Program (NTAP) is available for qualifying customers of 
Hershey Cooperative Telephone Company (the "Company"). NTAP assistance reduces the 
cost of basic, monthly local telephone service. Eligible consumers can receive up to $12.75 per 
month in discounts. In addition, the Federal Universal Service Charge is not assessed to 
consumers participating in NTAP. Toll Blocking prevents the placement of all long distance calls 
for which a subscriber would be charged. Toll blocking is available to eligible consumers at no 
cost. Also, by choosing this option, consumers are usually not charged a deposit. 

NTAP is administered by the Nebraska Public Service Commission. 

NTAP Eligibility Information 

Program Based Eligibility 

To qualify for NTAP, subscribers must either have an income that is at or below 135% of the 
Federal Poverty Guidelines, or the subscriber, one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance 
programs: 

- Low-Income Home Energy Assistance Program (LIHEAP) 
- Federal Public Housing Assistance (Section 8) 
- Medicaid 
- Children's Health Insurance Program/Kids Connection (SAM, MAC or EMAC) 
- Supplemental Nutrition Assistance Program (SNAP); (formerly the Food Stamps Program) 
- Supplemental Security Income (SSI) 
- Temporary Assistance for Needy Families (TANF) 
- National School Lunch Program Free Lunch program 
- State assistance programs (if applicable) 

To receive an NTAP application, contact your local Health and Human Services agency 
caseworker or the Nebraska Public Service Commission, 1200 N Street, Suite 300, PO Box 
94927, Lincoln, NE 68508-4927, Phone: 402-471-3101 , Toll Free: 1-800-526-0017 or 
https://ntap.qisworkshop.com/ 

NTAP applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based 
means. 

Acceptable documentation of program-based eligibility includes: current or prior year's 
statement of benefits from a qualifying state, federal or Tribal program; notice letter of 
participation in a qualifying state, federal or Tribal program; program participation documents; or 
another official document evidencing the consumer's participation in a qualifying state, federal 
or Tribal program. 
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ln~ome Based Eligibility 

In addition, consumers are eligible for NTAP if their household income is at or below 135% of 
the federal poverty guidelines. 

2014 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and O.C. 

1 $15,755 $19,683 $18, 117 
2 $21,236 $26,541 $24,422 
3 $26,717 $33,399 $30,726 
4 $32, 198 $40,257 $37,031 
5 $37,679 $47, 115 $43,335 
6 $43, 160 $53,973 $49,640 
7 $48,641 $60,831 $55,944 
8 $54, 122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person, add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax 
return ; current income statement from an employer or paycheck stub; social security statement 
of benefits; Veterans Administration statement of benefits; retiremenUpension statement of 
benefits; unemployment/workmen's compensation statement of benefits; federal or Tribal notice 
of letter participating in General Assistance; or a divorce decree or child support award or other 
official document containing income information. 

Numbers of Minutes-of-Use Provided as Part of NTAP Program Service 

The Company's Voice NTAP service includes unlimited local minutes-of-use within the toll-free 
calling area. The Company's Voice NT AP Plan does not include any free minutes-of-use for 
toll. Toll is billed at the standard toll rate depending on which interexchange carrier the 
consumer subscribes to for toll service. As part of the NTAP service, Toll blocking is available to 
eligible consumers at no cost. 

Subscribers may receive the NT AP credit on any type or grade of local service, including 
bundled services that are normally offered by the Company. Advertised rates do not include 
any applicable taxes or surcharges. 

Recertification of NTAP Eligibility 

NTAP recipients are required to recertify their eligibility annually. Failure to properly recertify a 
recipient's continued eligibility for NTAP will result in termination of the NTAP recipient's monthly 
NTAP discount and de-enrollment from NTAP. 
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Additional NTAP Program Information 

NTAP is limited to one benefit per household, consisting of either wireline or wireless service. A 
household is defined as an individual or group of individuals who live together at the same 
address and share income and expenses. NTAP is a government benefit program, and 
consumers who willfully make false statements in order to obtain the benefit can be punished by 
fine or imprisonment or can be barred from the program. 
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Hershey Cooperative Telephone Company 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician . 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules. 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 
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H ershey Cooperative Telephone Company 

February 25, 2014 

Erickson & Brooks 
2195 North Broad 
Fremont, NE 68025 

P. 0. Box 235 

HERSHEY, NEBRASKA 69143 

(308) 368-5561 

This representation letter is provided in connection with your audit of the financial statements of Hershey 
Cooperative Telephone Co., which comprise the balance sheets as of December 31, 2013 and 2012, and the 
related statements of income, changes in stockholders' equity, and cash flows for the years then ended, and the 
related notes to the financial statements, for the purpose of expressing an opinion as to whether the financial 
statements are presented fairly, in all material respects, in accordance with accounting principles generally 
accepted in the United States (U.S. GAAP). 

Certain representations in this letter are described as being limited to matters that are material. Items are 
considered material. regardless of size. if they involve an omission or misstatement of accounting information that, 
in light of surrounding circumstances, makes it probable that the judgment of a reasonable person relying on the 
information would be changed or influenced by the omission or misstatement. An omission or misstatement that is 
monetarily small in amount couid be considered material as a resuil of qualitative factors. 

We confirm, to the best of our knowledge and belief, as of February 7, 2014 the following representations made to 
you during your audit. 

Financial Statements 

• We have fulfilled our responsibilities, as set out in the terms of the audit engagement letter dated 
September 18, 2013. 

• The financial statements referred to above are fair1y presented in conformity with U.S. generally accepted 
accounting principles. 

• We acknowledge our responsibility for the design, implementation, and maintenance of internal control 
relevant to the preparation and fair presentation of financial statements that are free from material 
misstatement, whether due to fraud or error. 

• We acknowledge our responsibility for the design, implementation, and maintenance of internal control to 
prevent and detect fraud. 

• Significant assumptions we used in making accounting estimates, including those measured at fair value, 
are reasonable. The disclosures related to accounting estimates are complete and appropriate and no 
subsequent event has occurred that would require adjustment to the accounting estimates or disclosures 
included in the financial statements. 

• We have evaluated indefinite lived assets for impairment and have reported such assets at fair value. 

• Related party relationships and transactions have been appropriately accounted for and disclosed in 
accordance with the requirements of U.S. GAAP. 

• All events subsequent to the date of the financial statements and for which U.S. GAAP requires 
adjustment or disclosure have been adjusted or disclosed. 
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• The effects of uncorrected misstatements are immaterial, both individually and in the aggregate, to the 
financial statements as a whole. A list of the uncorrected misstatements is attached to the representation 
letter. In addition, you have proposed adjusting journal entries that have been posted to the company's 
accounts. We are in agreement with those adjustments. 

• The effects of all known actual or possible litigation, daims, and assessments have been accounted for 
and disclosed in accordance with U.S. GAAP. 

• Material concentrations have been properly disclosed in accordance with U.S. GAAP. 

• Guarantees, whether written or oral, under which the company is contingently liable, have been properly 
recorded or disclosed in accoroance with U.S. GAAP. 

Information Provided 

• We have provided you with: 

o Access to all information, of which we are aware. that is relevant to the preparation and fair 
presentation of the financial statements, such as records, documentation. and other matters. 

o Additional infonnation that you have requested from us for the purpose of the audit. 

o Unrestricted access to persons within the entity from whom you detennined it necessary to obtain 
audit evidence. 

• All material transactions have been recorded in the accounting records and are reflected in the financial 
statements. 

• We have disclosed to you the results ot our assessment of the risk that the financial statements may be 
materially misstated as a result of fraud. 

• We have no knowledge of any fraud or suspected fraud that affects the entity and involves: 

o Management, 

o Employees who have significant roles in internal control, or 

o Others where the fraud could have a material effect on the financial statements. 

• We have no knowledge of any allegations of fraud or suspected fraud affecting the entity's financial 
statements communicated by employees, former employees, analysts, regulators, or others. 

• We have disclosed to you alt known instances of noncompliance or suspected noncompliance with laws 
and regulations whose effects should be considered when preparing financial statements. 

• We have disclosed to you all known actual or possible litigation, claims, and assessments whose effects 
should be considered when preparing the financial statements. 

• We have disclosed to you the identity of the entity's related parties and all the related party relationships 
and transactions of which we are aware. 

• The company has satisfactory title to all owned assets, and there are no liens or encumbrances on such 
assets nor has any asset been pledged as collateral. 

• We acknowledge our responsibility for presenting the consolidating infonnation in accordance with U.S. 
GAAP. and we believe the consolidating information, including its fonn and content, is fairty presented in 
accordance with U.S. GAAP. The methods of measurement and presentation of the consolidating 
information have not changed from those used in the prior period. and we have disclosed to you any 
significant assumptions or interpretations underlying the measurement and presentation of the 
supplementary information. 
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Other Services Provided 

• In regards to the drafting of the financial statements and the preparation of federal and state income tax 
returns by you, we have: 

o Made all management decisions and performed all management functions. 

o Designated an individual with suitable skill, knowledge, or experience to oversee the service. 

o Evaluated the adequacy and results of the services performed. 

o Accepted responsibility for the results of the services. 

General1d.r ~ 
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INDEPENDENT AUDITOR'S REPORT 

Hershey Cooperative Telephone Company 
Hershey. Nebraska 

!• 02i 721-3(~( 
Fu (402) 721-2894 

eb·cpa com 

We have audited the accompanying consolidated financial statements of Hershey Cooperative Telephone 
Company (a Nebraska corporation) and subsidiary, which comprise the consolidated balance sheets as 
of December 31, 2013 and 2012, and the related consolidated statements of income, changes in 
stockholders' equity, and cash flows for the years then ended and the related notes lo the consolidated 
financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America: this includes 
the design. implementation. and maintenance of internal control relevant to the preparation and fair 
presentation of consolidated financial statements that are free from material misstatement, whether due 
to fraud or error 

Auditor's Responsibility 

Our respons1bl11ty ts to express an opinion on these consol idated financial statements based on our 
audits We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and perform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment. 
including the assessment of the risks of material misstatement of the consolidated f inancial statements, 
whether due to fraud or error. In making those risk assessments. the auditor considers internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements in order 
to design audit procedures that are appropriate in the circumstances , but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal control. Accordingly, we express no 
such opinion . An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of significant accounting estimates made by management. as well as evaluating the 
overall presentation of the consolidated financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

• 1 • 



REDACTED FOR PUBLIC INSPECTION 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in all material 
respects. the financial position of Hershey Cooperative Telephone Company and subsidiary as of 
December 31, 2013 and 2012. and the results of their operations and their cash flows for the years then 
ended in accordance with accounting principles generally accepted in the United States of America. 

Fremont, Nebraska 
February 7, 2014 

ERICKSON & BROOKS 

. 2. 
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HERSHEY COOPERATIVE TELEPHONE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRA§KA 

CONSOLIDATED BALANCE SHEETS 
DECEMBER 31. 2013 ANO 2012 

ASSETS 

2013 
Current assets: 

Cash 
Temporary investments (Note 2) 
Accounts receivable, net 
Other accounts receivable 
Interest and dividends receivable 
Materials and supplies 
Prepaid expenses (Note 5) 
Prepaid income taxes --Noncurrent assets: 
Investments: 

Long-term cash investments 
Nonregulated equipment - net (Note 4) 
Other noncurrent assets 
Intangible assets -Property, plant and equipment: (Note 3) 
Telecommunications plant in service 
Accumulated provision for depreciation 

~ 

LIABILITIES AND EQUITIES 

2013 
Current liabilities: 

Accounts payable 
Customer deposits 
Advance billings and payments 
Accrued expenses 
Patronage dividends payable 

Other liabilities and deferred credits: 

Deferred income taxes (Note 6) 

Stockholders' equity: 
Membership certificates- per certificate 
Patronage capital assigned 
Retained earnings 

~ 
The accompanying notes are an integral part of these financial statements. 
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HERSHEY COOPERATIVE TELEPHONE QOMPANY AND SUBSIDIARY 
HERSHEY. NEBRA§KA 

CQNSOLIDATEQ STATEMENTS OF INCOME 
FOR THE YEARS ENDED DECEMBER 31 . 2013 AND 2012 

Operating revenues: 
Basic local network services 
Network access services 
Billing and collection services 
Miscellaneous 

Less: uncollectible revenues 

Total operating revenues 

Operating expenses: 
Plant specific operations 
Plant nonspecific operations 
Depreciation and amortization 
Customer operations 
Corporate operations 
Other taxes 

Operating income 

Other income/(expense): 
Interest and dividend income 
Miscellaneous income/(expense) 

Nonregulated income/(loss) (Note 4) 

Income before income taxes 

Income taxes (Note 6) 

Net income 

The accompanying notes are an integral part of these financial statements. 
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HERSHEY CO,OPERAT!YE TELEPHONE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRASKA 

CONSOLIDATED STATEMENTS OF CHANGES IN STOCKHOLDERS' EQUITY 
FOR THE YEARS ENDE,Q DECEMBER 31. 2013 ANO 2012 

Patronage 
Membership Capital Retained 
Certificates Assigned Earnings 

Balance December 31 , 2011 $ - $- $-
Net income 
Decrease in memberships 
Dividends 

Balance December 31 , 2012 - - -Net income 
Decrease in memberships 
Dividends 

Balance December 31 , 2013 ~ ~ ~ 

The accompanying notes are an integral part of these financial statements . 

. 5. 

Total $-
-
~ 



REDACTED FOR PUBLIC INSPECTION 

HERSHEY COOPERATIVE TELsPHQNE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRASKA 

CQNSOUDATED STATEMENTS OF CASH FLOWS 
FOR THE YEARS ENDED DECEMBER 31. 2013 AND 2012 

2013 

Cash flows from operating activities: 
Cash received from consumers $ 
Cash paid to suppliers and employees 
Interest and dividends received 
Income taxes paid 

Net cash provided by operating activities --
Cash flows from investing activities: 

Construction and acquisition of plant 
Purchases of cash investments 
Proceeds from cash investments 

Net cash provided (used) by investing activities ---
Cash flows from financing activities. -Dividends paid 

Increase (decrease) in: 
Patronage membership 
Customer deposits and advanced payments 

Net cash used by financing activities --
Net increase (decrease) in cash -Cash - beginning of year --
Cash - end of year i.-

The accompanying notes are an integral part of these financial statements. 
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HERSHEY COQPERATIVE TELEPHONE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRAS!SA 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
FOR THE YEARS ENDED DECEMBER 31. 2013 AND 2012 

(continued) 

Reconci liation of net income to 
net cash provided by operating activities: 

Net income 

Adjustments to reconcile net income 
to net cash provided by operating activities : 
Depreciation 
Reinvested investment income 
Patronage dividends 
Deferred income taxes 

(Increase) decrease in: 
Accounts receivable 
Interest and dividends receivable 
Prepaid expenses 
Prepaid income taxes 

Increase (decrease) in: 
Accounts payable 
Accrued expenses 

Net cash provided by operating activities 

$-

The accompanying notes are an integral part of these financial statements. 

- 7 -
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HERSHEY CQOPERATIVE TELEPHONE COMPANY AND SUBSIDIARY 
HERSHEY. NEBRASKA 

NOTES TO CONSOUDATEp FINANCIAL §TATEMENTS 
DE<;EMBER 31 , 2Q13 AND 2012 

Note 1 - Summary of Significant Accounting Policies 

Nature of Operations 

Hershey Cooperative Telephone Company and subsidiary provide telephone, cable television, internet and 
satellite internet services to subscribers in Hershey, Nebraska, and surround~eas. Approximate operating 
revenues by activity are as follows: telephone servic~nternet services ~able television service 
nonregulated activities-

Principles of Consolidation 

The consolidated financial statements include the accounts of Hershey Cooperative Telephone Company and its 
wholly-owned subsidiary, Access Direct Communications LLC. All material intercompany accounts and 
transactions have been eliminated. 

System of Accounts 

The accounting policies of the Company conform to generally accepted accounting principles and reflect practices 
appropriate to the telephone industry. The accounting records of the Company are maintained in accordance with 
the Uniform System of Accounts for Class A and B Telephone Utilities as prescribed by the Federal 
Communications Commission (FCC). 

Use of Estimates 

The preparation of financial statements in conformity with generally accepted accounting principles requires 
management to make estimates and assumptions that affect the reported amounts of assets and liabilities and 
disclosure of contingent assets and liabilities at the date of the financial statements and reported amounts of 
revenues and expenses during the reporting period. Actual results could differ from those estimates. 

Cash and Temporary Cash Investments 

Cash consists primarily of checking and money market accounts, which may be liquidated in a period of less than 
- Certificates of deposits and other securities with original maturities over--are classified as 
temporary cash investments. Certificates of deposits with maturities exceeding one yearrromihe balance sheet 
date are classified as long-term. Cash and temporary cash investments are stated at cost, which approximates 
market value. 

Telecommunications Accounts Receivable 

Doubtful accounts are written off as deemed uncollectible. It is management's opinion that all accounts 
represented on the balance sheet at December 31 , 2013 and 2012 are collectible. The Company grants credit to 
residents, substantially all of whom are local residents. 

The Company's policy is to charge allllservice fee in lieu of finance charges on accounts not pa~ 
The Company terminates service on accounts ove- past due and considers accounts over~ 
due as delinquent, which are then turned over for collection. 

Materials and Supplies 

Inventories are stated at the lower of cost or market. Cost is determined principally by the average cost method. 
Inventories consist mainly of materials and supplies used for telephone plant construction. maintenance, and 
repairs 

. 8. 
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HERSHEY COOPERATIVE TELEPHO~E C_QMPANY AND SUBSIDIARY 
HERSHEY.NEBRAS!$8 

Property and Equipment 

NOTES TO CQNSQLIDATEQ FINANCIAL STATEMENTS 
DECEMBER 31. 2013 ANO 2Q12 

(continued) 

Telephone plant is capitalized at original cost, including the capitalized cost of salaries and wages, materials. 
certain payroll taxes and employee benefits. 

Renewals and betterments of units of property are charged to telephone plant in service. When telephone plant is 
retired, its cost is removed . from the asset account and charged against accumulated depreciation, together with 
removal costs less any salvage realized. No gains or losses are recognized in connection with routine retirements 
of depreciable telephone property. Substantial early retirements of assets are charged to deferred charges and 
amortized in accordance with the rules and regulations of 47 CFR part 32. Repairs and renewals of minor items 
are expensed as incurred. 

Depreciation 

The Company provides for depreciation for financial reporting purposes on the straight-line method by the 
application of rates based on the estimated service lives of the various classes of depreciable property, as 
approved by the Nebraska Public Service Commission. 

Patronage Capital 

The Company is a cooperative of which subscribers are members. Each subscriber becomes a member and 
receives a membership certificate which will allow the subscriber to vote at the annual meeting. 

Revenue Recognition 

Toll. access, local service and miscellaneous revenues are recognized when earned regardless of the period in 
which they are billed. 

Network access revenue related to interlata and intralata toll service is received under a system of access 
charges. Access charges represent a methodology by which local telephone companies. including the Company, 
charge the long distance carrier for access and interconnection to local facilities. The Company follows an access 
tariff filed with the Nebraska Public Service Commission for intrastate charges and the Federal Communications 
Commission (FCC) for Interstate charges. 

When network access service revenues have been received pursuant to the settlement and access agreements 
above, they are divided into traffic sensitive, nontraffic sensitive and billing and collecting portions. The revenues 
are then either placed into a common pooling arrangement with other exchange carriers for redistribution or kept 
by the Company. The redistributions are made according to formulas established by the governing boards of the 
pools and are generally based upon expenses incurred and investment maintained. The Company participates in 
pooling arrangements with the National Exchange Carrier Association (NECA). 

Interstate settlement, access, and pool distribution revenues are recorded when the amounts become 
determinable. Related expenses are recorded when incurred. Subsequent true-ups and retroactive adjustments, 
which are generally allowed for a period of 24 months after the close of the related calendar year, are recorded in 
the year in which such adjustments become determinable. Retroactive interstate adjustments increased net 
income by- in 2013 and- in 2012. 

Intrastate access revenues are based on a filed tariff and are not subject to change unless a new tariff 1s filed. 

In addition to recoveries from NECA, the Company also receives revenue from the Universal Service High Cost 
Loop Fund administered by the Universal Service Administrative Company (USAC). The amount of support 
received from USAC is based on the number of customers served and the cost of providing servi~rea 
~xcess of the national average, as determined by the FCC. The Company received~nd 
--respectively, for the years ended December 31, 2013 and 2012 . 

. 9 . 
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HERSHEY COOPERATIVE TELEPHQNE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRASKA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
DECEMBER 31. 2013 ANO 2012 

(continued) 

The ability of NECA and USAC to provide these revenues to organizations similar to the Company is contingent 
upon regulatory and legislative rules which provide for the continuance of rate of return regulation and universal 
service support as currently enacted. Any regulatory or legislative changes that reduce the rate of return or 
universal support mechanism and the amount of revenues may have a material impact on the Company. 

Income Taxes 

In accordance with the Financial Accounting Standards Board's Accounting Standard's Codification (ASC) No. 
740, the Company is required to inventory, evaluate, and measure all uncertain tax positions taken or to be taken 
on tax returns, and to record liabilities for the amount of such positions that may not be sustained, or may only 
partially be sustained, upon examination by relevant taxing authorities. The Company's income tax returns are 
subject to examination by taxing authorities for periods after December 31. 2010. It is managements' opinion that 
there are no significant unsustainable tax positions taken by the Company for the periods subject to examination. 

Intangible Assets 

The Company tests its spectrum license annually for impairment. The Company considers relevant cash flow and 
profitability information, including estimated future operating results, trends and other available information, in 
assessing whether the carrying value of intangible assets can be recovered. As of December 31 , 2013, the 
estimated fair market value of the spectrum license was considered equal to or greater than the unamortized 
carrying cost o 

Sales Tax 

The Company excludes from its sales all sales taxes assessed to its customers. Sales taxes assessed are 
recorded as accrued liabilities on the balance sheet until remitted to the state agencies. 

Note 2 - Temporary Investments 

of certificates of deposits maturing within and investment in a 
ccount with a local bank, stated at cost which approximates market value, and 

investment is not insured b the Fe era! D osit I · n but is 
•••••• nda 
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REDACTED FOR PUBLIC INSPECTION 

HERSHEY COOPERATIVE TELEPHONE CQMPANY ANO SUBSIDIARY 
HERSHEY.NEBRASKA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
DECEMBER 31 . 2Q13 AND 2012 

(continued) 

Note 3 - Investment in Property, Plant and Equipment 

Telephone plant in service and under construction is stated at cost. Listed below are the major classes of 
telephone plant, composite depreciation rates and the associated depreciation reserves as of December 31 , 2013 
and2012. 

2013 W1 
Rates Plant Reserve Plant Reserve 

Land 
Motor vehicles and 
other work equipment 

Buildings 
Furniture 
Office support equipment 
Company communications 
equipment 

Central office equipment 
Customer premises wiring 
Buried plant 
Organization 

~ ~ ~ ~ 
The Company provides for depreciation on a straight-line basis at annual rates which will amortize the 
depreciable property over its estimated useful life. Such provision as a percentage of the average balance of 
telephone plant in service wasllll>ercent in 2013 and- percent in 2012. 

Note 4 - Nonregulated Equipment 

Nonregulated property consists of: 

Customer premise equipment 
Public telephone equipment 
Cable television equipment 
Distance learning equipment 

Internet equipment 

Less accumulated depreciation 

Inventory for resale 
----

Nonregulated equipment is stated al cost. The Company provides for depreciation for nonregulated equipment on 
a straight-line basis at annual rates which will amortize the depreciable property over its estimated useful life . 
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REDACTED FOR PUBLIC INSPECTION 

HERSHEY COOPERATIVE TELEPHONE COMPANY AND SUBSIDIARY 

HERSH~Y.NE~RASISA 
NOTES TO CONSQLIQATED,FINANCIA~ STATEMENTS 

DECEMBER 31. 2013 AND 2012 
(continued) 

Following is a summary of net income (loss) from nonregulated activities for the years ended December 31, 2013 
and 2012: 

2013 2012 
Income Expense Deereciation Net Net 

Customer premise leasing $ $ $ $ $ 
Cable television service 
Internet service 

~ ~ L--~ ~ 
Note 5 - Prepaid Expenses 

The following is a summary of the amounts recorded as prepaid items as of December 31, 2013 and 2012: 

Prepaid insurance 
Prepaid switching support 

~ - Federal Income Taxes 

$ 

The Company files under Sectio~of the Internal Revenue Code as a nonexempt cooperative, permitting 
the cooperative to exclude from ~come, income generated from providing communication services to 
patrons. However, income from nonmember sources exceeded percentages of total income set by the Service 
thus requiring the Company lo pay income tax on certain nonmemt:,ler-sourced income. 

The components of income tax expense for the years ended 2013 and 2012 are as follows: 

W] W.f 
Current income tax benefit: 

Federal $ $ 
State --

Deferred income tax expense: 
Federal 
State --

Total provision for income taxes L9 ~ 
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HERSHEY COOPERATIVE TELEPHONE COMPANY AND SVBSIDIARY 
HERSHEY. NEBRASISA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
DECEMBER 31. 2013 ANO 2012 

(continued) 

Net deferred tax liability consists of the following: 

Federal 
State 

The deferred tax liability results from the difference between book and tax basis of depreciable property and the 
use of accelerated depreciation methods for tax purposes. 

The expected income tax provision that would result from applying statutory tax rates to income before income 
taxes differs from current expense for the following reasons: 

1. Temporary differences created by using different depreciation and accounting methods for financial 
reporting than used for income tax purposes. 

2. Permanent differences for expenses and patronage income which are not deductible or taxable for 
income ta~. ~patronage income for the years ended December 31, 2013 and 
2012 were-an~respectively. 

Note 7 - Concentration of Credit Risk 

The Company maintains its cash balances at several financial institutions located in western Nebraska. At times, 
these balances may exceed the limits secured by the Federal Deposit Insurance Corporation . There were no 
deposits in excess of insured limits as of December 31, 2013. 

Note 8 - Defined Benefit Plan 

Pro ram for Em loyees of the -
The Program is adefi'ii'e'd 

1 s a 11a es and its members that have 
adopted the Program. Pursuant to IRC sections 413(c)(4), the Plan is considered Multiple Employer (other) 
Master Plan. The Program is subject to the provisions of the Employee Retirement Income Security Act of 1974 
{ERISA). as amended. 

The Company makes contributions quarterly to the Program for all eligible employees. These contributions are 
calculated as a llm!contribution of each participant's compensation. Participants make ~ntribution to the 
Program to receive the employer's contribution. The participant may voluntarily contribute~f compensation 
each year under this program. 

Participants who retire at age 65 (the Program's normal retirement age) or age 55 (the Program's early retirement 
age} or at an age between those two, are entitled to a monthly annuity or lump-sum payment. There is no 
minimum service requirement to qualify for this benefit; the benefit payable generally is reduced by the Program's 
early commencement factors if the participant retires before normal retirement age. However, the Company may 
pay an additional amount to provide employees an unreduced benefit as early as age 55. If a participant's age is 
at least 55 and age and service years added together equal at least 85 at retirement. the participant can receive 
an unreduced benefit when retiring before age 65. This benefit provision is called the "Rule-of-85 • 

The Com~ has fewer than - participants and therefore, does not pay annual contributions that represent 
more than- of the total annu=ntributions to the Program . 
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REDACTED FOR PUBLIC INSPECTION 

HERSHEY COOPERATIVE TELEPHONE COMPANY ANO SUBSIDIARY 
HERSHEY.NEBRASKA 

NOTES TO CONSOL,IDATEO FINANCIAL STATEMENTS 
DECEMBER 31. 2013 AND 2012 

(continued} 

The Program does not have a certified zone status as currently defined by the Pension Protection Act of 2006 
("PPA"} because the Program is considered a multiple employer plan pursuant to the Internal Revenue Code and 
ERISA, as noted above. 

The Program meets E~um funding requirements. The Funding Target Attainment Percentage valued 
as of January 1, 2012 i~Section 104 of PPA delays the effective date of funding rules for certain multiple 
employer rural cooperative plans. As such, the Program will not be subject to the PPA funding rules until after 
December 31, 2016. 

The Company may be subject to a withdrawal liability if the Company ceases participation in the Program. 

The assets and liabilities of the Plan are commingled resulting in the Program being considered a multiemployer 
plan under ASC No. 715. The company is required to recognize as the Net Pension Cost, the "required 
contributions" for the Program. "Required contributions• include annual contributions as indicated in the member's 
adoption agreement, plus retro costs payable, if any, for the period under audit. 

Note 9 - Subsequent Events 

Pension 
Protection Act 
Zone Status 

2013 
NIA 

2012 
NIA 

FIPIRP Status 
Pending 

Implemented 
NIA $ 

Contributions by 
Hershey Cooperative 

Telephone Co. 

Surcharge 
Imposed 

Yes 

The Company has evaluated all subsequent events through February 7, 2014, the date the financial statements 
were available to be issued. There were no events that required disclosure. 
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REDACTED FOR PUBLIC INSPECTION 

/5rich~Oll & . {lJ/COQ/,$ 
CERTIFIED P UBLIC ACCOUNTANTS 

2195 NORTH BROAD STREE1 
P.O. BOX 1270 

FREMONT, NEBRASKA 680<'6· 1270 

INDEPENDENT AUDITOR'S REPORT ON CONSOLIDATING INFORMATION 

Board of Directors 
Hershey Cooperative Telephone Company 
Hershey, Nebraska 

(402) 72l ·l454 
Fo (402) 721·2S94 

eb·cpa com 

we have audited the consolidated financial statements of Hershey Cooperative Telephone Company and 
subsidiary as of and for the years ended December 31, 2013 and 2012, and our report thereon dated February 7. 
2014. which expressed an unmodified opinion on those financial statements, appears on pages one and two. Our 
audits were conducted for the purpose of forming an opinion on the consolidated financial statements as a whole. 
The consolidating information in Schedules I, 11 , and Ill is presented for purposes of additional analysis of the 
consolidated financial statements rather than to present the financial position. results of operations. and cash 
flows of the individual companies. and it is not a required part of the consolidated financial statements. Such 
information is the responsibility of management and was derived from and relates directly to the underlying 
accounting and other records used to prepare the consolidated financial statements The consolidating 
information has been subjected to the auditing procedures applied in the audit of consolidated financial 
statements and certain additional procedures, including comparing and reconciling such information directly to the 
underlying accounting and other records used to prepare the consolidated financial statements or to the 
consolidated financial statements themselves, and other additional procedures in accordance with auditing 
standards generally accepted in the United States of America. In our opinion, the consolidating information is 
fairly stated in all material respects in relation to the consolidated financial statements as a whole. 

Fremont. Nebraska 
February 7. 2014 
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HERSHEY COOPERATIVE TEL~PHONE COMPANY AND SUBSIDIARY 
HERSHEY.NE~RAS!SA 

SCHEDULE I - CQNSQLl_DATING BALANCE SHEET 
DECEMBER 31. 2013 

Current assets: 
Cash 
Temporary investments 
Accounts receivable, net 
Other accounts receivable 
Interest and dividends receivable 
Materials and supplies 
Prepaid expenses 
Prepaid income taxes 

Noncurrent assets: 
Investments: 

Inter-company receivables 
Investment 1n affiliates 
Long-term cash investments 

Nonregulated equipment - net 
Other noncurrent assets 
Intangible assets 

Property, plant and equipment: 
Telecommunications plant in service 
Accumulated provision for depreciation 

Current liabilities. 
Accounts payable 
Customer deposits 
Advance billings and payments 
Accrued expenses 
Patronage dividends payable 

Other liabilities and deferred credits: 
Liabilities and credits due affiliates 
Deferred income taxes 

Stockholders' equity: 
Membership certificates. per certificate 
Patronage capital assigned 

Retained earnings 

Hershey 
Cooperative 
Telephone 
Company 

ASSETS 

Access 
Direct 

Communications 
LLC Eliminations 

LIABILITIES AND EQUITIES 

- 16 -
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HERSHEY COOPERATIVE TELEPHQNE CQMPANY AND SUBSIDIARY 
HERSHEY.NEeRAsKA 

SCHEDULE II · QONSQLIDATlNQ STATEMEN! QF INCOM,E, PATRONAQE AND OTHER EQUITIES 
FOR THE YEAR ENDED DECEMBER 31, 2013 

Hershey Access 
Cooperative Direct 
Telephone Communications Consolidated 
Com12any lli Ehminahons Total 

Operating revenues: 
Basic local network services 
Network access services 
Billing and collection services 
Internet and ISP services 

Miscellaneous 

Operating expenses· 
Plant specific operations 
Plant nonspecific operations 
Depreciation and amortization 
Customer operations 
Corporate operations 
Other taxes 

Operating income (loss) 

Other income (expense). 
Interest and dividend income 
Miscellaneous income (expense) 
Nonregulated income 
Loss from affiliates 

Income (loss) before income taxes - - - -
Income taxes -- -- --
Net income (loss) - - - -Beginning balance: 
Patronage and other equities 
Retained earnings 

Less: Patronage distribution 

Ending balance ~ ~ ~ ~ 
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HERSHEY COOPERATIVE TELEPHONE COMPANY AND SUBSIDIARY 
HERSHEY.NEBRASKA 

SCHEDULE Ill -CONSOLIDATING STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED DE~EMBER 31. 2013 

Hershey Access 
Cooperative Direct 
Telephone Communications 
Com~an~ LLC Elimination 

Cash flows from operating activities: 
Cash received from consumers 
Cash paid to suppliers and employees 
Interest and dividends received 
Income taxes refunded (paid) 

Net cash provided by operating activities 

Cash flows from investing activities: 
Construction and acquisition of plant 
Purchases of cash investments 
Proceeds from cash investments 

Net cash provided (used) by investing activities -- -- --
Cash flows from financing activities· 

Dividends paid 
Increase (decrease) in. - - -Patronage membership 

Transfers with affiliate 
Customer deposits and advanced payments 

Net cash provided (used) by financing activities -- -- --
Net increase in cash I -Cash - beginning of year -- -- -
Cash - end of year ~ ~ ~ 
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HERSHEY COOPERATIVE TELEPHONE 90MPANY AND SUBSIDIARY 
' HERSHEY.NEBRASKA 

SCHEDULE 111- CONSOLIDATING STATEMENT OF CASH FLOWS 
FOR THE YEAR ENDED DECEMBER 31. 2013 

(continved) 

Hershey Access 
Cooperative Direct 
Telephone Communications 
Com~any LLC Elimination 

Reconciliation of net income (loss) to 
net cash provided by operating activities: 

Net income (loss) $- $- $-
Adjustments to reconcile net income (loss) 

to net cash provided by operating activities: 
loss from affiliates 
Depreciation 
Reinvested investment income 
Patronage dividends 
Deferred income taxes 

(Increase) decrease in: 
Accounts receivable 
Interest and dividends receivable 
Prepaid expenses 
Prepaid income taxes 

Increase (decrease) in: 
Accounts payable 
Accrued expenses 

Net cash provided by operating activities ~ ~ ~ 
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H ershey Cooperative Telephone Company 

P. 0. Box 235 

HERSHEY, NEBRASKA 69143 

(308) 368-5561 

Five Year Plan for Hershey Cooperative Telephone Company 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Hershey Cooperative Telephone Company submits a five-year 
plan that describes with specificity proposed improvements or upgrades to its network throughout its 
proposed service area. Hershey Cooperative Telephone Company also provides estimates regarding the 
area and population that will be served as a result of the improvements. This plan is based on Hershey 
Cooperative Telephone Company's current business and financial conditions and is subject to change as 
a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Hershey Cooperative Telephone Company will 
file a progress report on its five-year service quality improvement plan pursuant to 54.202(a), including 
maps detailing its progress towards meeting its plan targets, an explanation of how much universal 
service support was received and how it was used to improve service quality, coverage, or capacity, and 
an explanation regarding any network improvement targets that have not been fulfilled in the prior 
calendar year. 

As of January 1, 2014, - oftbe subscribers in the Hershey exchange have access to broadband 
Internet service through Hershey Cooperative Telephone Company's fiber optic and or copper facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. No 
capital improvements are required for those subscribers meeting the 4/1 Mbps standard other than 
maintenance of faci lities. 

As universal service funds are allocated dependent on past plant investment, the primary planned use of 
such funds is cost of money, capital recovery, income and property taxes, and maintenance in support of 
this previously constructed plant. Although no capital improvements are required in the Hershey 
exchange to bring subscribers to the 4/1 Mbps standard, Hershey Cooperative Telephone Company 
plans to make the following investments to update and enhance network electronics for the years 2015 
throu&l! 2019. The Company plans to upgradelllremote fiber optic DSLAM cabinets at an estimated 
cost of- as well as the battery plant housed at the central office at an estimated cost of­
The DSLAM upgrades will service approximately lls<iuare miles and. subscribers. The central 
office battery replacement provides backup power to all of the electronics in the Hershey network. 
Hershey Cooperative Telephone Company also incurred approximately- in depreciation 
expense and- in on-going maintenance and operating expenses in calendar year 2013. It is 
reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through 2019 
calendar years. 


