
""" CONSORTIA 
..... C ONSULTI N G 

Here for you. 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2014 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 

445 12th Street, S.W. 
Washington, DC 20554 

Received & 1n~peeted 

JUN 3QLU14 

FCC Mail Room 

Re: In the Matter of ETC Annual Reports and Certifications, Connect America Fund, A National 
Broadband Plan for Our Future, Establishing Just and Reasonable Rates for Local Exchange 
Carriers, High-Cost Universal Service Support, Developing <1 Unified Intercllrrier 
Compensation Regime, Federal-State Joint Board 011 Universal Service, Lifeline and Link-Up, 
Universal Service Reform - Mobility Fund, WC Docket Nos. 14-58, 10-90, 07-135, 05-337, 03-
109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208 

Dear Ms. Dortch: 

On behalf of Trio Tel Communications, Inc. (SAC 391682) ("TrioTel"), please find enclosed two copies 

ofTrioTel's FCC Form 481 , along with the redacted versions of the Confidential Financial Information. 

Also enclosed are copies of TrioTel's redacted five-year service quality improvement plan. 

One copy of the FCC Form 481, containing Confidential Financial Information, is being filed under 

separate cover. 

Please do not hesitate to contact me at ( 402) 441-4315 if you have any questions regarding this 

submission. 

Respectfu lly submitted, 

sultant 

Consortia Consulting, Inc. 

\ 

No. of Copies rec'd () ~ l 
listABCDE 

:: consort iaconsulting.com 



<010> Study Area Code 

<015> Stud~ Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identttied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

391682 

TRI -COUNTY TELCO>I 

2015 

Judy Christia.nsen 

4028181322 ext. 14 

j ch.rist ianseneconsortiaconsul t iog. com FCC Mail 
r -.i~ ; · ~ · ·· f - - ,....,.. ....... - • • • •• • • - l • ~- _ • 

• ,- .... • j • ' -

i· ~}~~._ ; . .. . ·.-· ,· . :·~· -- ~--~ J~~:i .. --- '' ·- -~:... ..·. '. :::~_·;~:·:··.:_· : · ·--·~-': -

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,:..)--~-

<210> I ./ ' ~-check box if no outages to report 

(comp/rte attached worksheet} 

(complete attached work1heet} 

(thtck box whM comp/<t•} 

I ; 1!• 1-1• 

:::: ~:~'::::::: :'.:~" 'T' I • I 
I 

I 1-
(attath demiptiv• dac ... um- en- 11 __ __,, 

it 

<330> 

II ./ 

Fixed 

<400> 

<410> 
<420> 

<430> 
<440> 

<450> 

<500> {chttk to indicott cerrificotion} ._ _ _ .f __ _.11~ __ .f _ _ _ 

<510> 

I mmwm . .,, 
{attached descriptive document} 

<600> Functionalitv in Emergency Situations (check to indicate certificatiott} 

39i682sd610 .pdf 

(ottochtd descriptive dc>eument) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached worksheet) 

(complete attached worksheet} 

<800> 
<900> 

<1000> 

<1010> 

Operating Companies and Affiliates (comp/et• attached worksheet} 

Tribal Land Offerings (Y/N)? Q (!) tl/~.comp/•1<attached w.,hh..cJ 
Voice Services Rate Comparability (tht<ktaindka«wvficationJ 

I~----------~!,~-···--· 
<1100> Terrestrial Backhaul (Y/N)? {!) 0 (ifna~ checkta lndicatecertification} 

<1110> (complete attodted worksheet) 

<1200> Terms and Condition for Lifeline Customers (compl~e attached worksheet} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
(chec-k to inditotl! certificotlon} 

(complete attached workshett) 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 

(check to ittdic<rt~ ctrtijicafionJ 

(complete attached worksheet) 

II 

~~-1~~!1.__~-1~_, 

.___-1 _ _.I ~I _-1 _ _. 

ISJllS'I' 
./ 

Ii 

I-
./ 

./ 
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<010> Study Area Code 391682 

<015> Study Area Name TRI-COUNTY TELCOM 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regard ing_ this data Judy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> jchri s tiansenti<:onsortiaconsul ting. com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" fi led with the FCC? 

(yes I no) Q® 
(yes I no) 00 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on f ile with the FCC, as it relates to your provision of 

voice telephony service. 39l682sdll2.pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used t o improve service quality 

<116> How (USF)was used t o improve service coverage 

<117> How (USF) was used t o improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior ca lendar year. 

./ 

. ~ 

Page 2 

Name of Attached Document 

Page 2 



(200) Service' Outaae Reportllc IVoice) 
o~tito11ect1o"~~~ .., !' ~ .~, 
, . .. · " .· .. i'"l 

<010> Study Area Code 

<015> Stu<ft Area Name 

<020> Program Year 

t"" 

3'1'82 

TR I -COUNN TBLCOH 

2015 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Telep_hone Number. Number of person Identified in data line <030> 402neu22 ext· 

<039> Contact Email Address · Email Address of e_erson identified in data line <030> j ehri1tiansen•consort iacon1ul ting. com 

<220> <a> - <bl> -- <b2> <b3> <b4> <cl> <c2> <d> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 911 facilities 

Number Date Time Date Time customers Affected Total Number of Affected 

Customers (Yes I No) 

Page 3 

<e> <f> <g> - <h> 
Did This Outace 

Service Outage Affect Multlple 

Duulption (Check Study Areas Service Outace PA!vtntative 

all that appl\ll (Yes/ No) Resolution Procedures 

Page 3 



Page4 

~J3.,t;, : : .1f ,,~d~?':~i;'.~.:":.:, ;:·,~~: .;z.:J;~ ' ~, .•. ~::,.:,~ . . .. . . . . .. · ~c · · ~] 
<010> Study Area Code 3'1682 

<OlS> Study Area Name TRI - COUNTY TELCOM 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regardi"g thisiata -7u<lv _Chriniansen 

<035> Contact Teleehone Number- Number of person identlfled in data line <030> •02nau22 ext . 

<039> Contact Email Address· Email Address of perso_n identlned ill_data line <03Q> _ _ichriatia_na_en•consortiaconault1ng . com 

<701> ResidMtial Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

1/1/2014 

12 .25 

<703> -~~~~-~·· -~'~~~~.~ -, .:..._.:......._.-~~-r~;_~:...:...::..~:.:..:--k __ ·_:.:.: i <r.· -..-~ .... «..,,_;·~; 

Residentlal Local 

State Exchanae (ILEC) SAC (CETC) RateTvoe Service Rate State subscriber Une Charge State Universal Service Fee 

c-~~ - ..... ·~•11.,.h~~· 

,, ,. -~--:. - . 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page 4 



Page S 

<010> Study Area Code 39:682 

<OlS> Study Area Name TR I • COlNTY TEI.COM 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact reaarding this data Judy Chriecianaen 

<035> Contact Telephone Number· Number of person identified in data line <030> 4028181 322 ext. 

<039> Contact Email Address· Email Address of ~erson identi fied in data line <030> jchriat i aneaneeoneort iaconaul ting . c:om 

<711> / . ,. 02> ·.-"- ~ 1 ·.~t~~~~-~;"7"'::M . .' ~ .<112>. ·4· . •. : . «>- ..l•·~~- ... ~'>w-~~r~.-l~~::.!_~.:_~~2:.i_ --· _ -~ .. 

Broadband Service · Usace Allowance 
State Regulated Download Speed Broadband Service • Usace Allowance Action T1ken When 

St•te Exchan e (ILEC) Residential Rate Fees Total Rate and Fees (Mb s) Upload Speed (Mbps) GB) Umlt Reached select 

Page S 



Page 6 

<010> Study Area Code 391682 

<015> Study Area Name TRI-COUNTY TELCOll 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact reBarding this data Judv Christi,.nsen 

<035> Contact TelephoneN_u_ni_ber_-_lllumber of~erson identified in data line <030> 4028181322 ext. 

<039> Contact Email Address- Email Address of person identified in data l ine <030> jchristiansen•consort l aconsulting.com 

<810> Reporting Carrier TrloTel Commu.nicatiot1s .. Tri .. county 

<811> Holding Company Nll 

<812> Operatirlg Co~any TrioTe l Communications, ll'lc. 

<813> ~ .,. ':."t ~l _,;~"tfhLJ. .. J •;uf!_~ .. :.· .. .'i:::-.:. .. e-· '-~~~. ~~ --.-~; - ~.:-i. ".},:.. ... •. -· ..:.t. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- see an ached worksh1 eet --

Page 6 



<010> Study Area Code 191682 

<015> Study Area Name TRI-COUNTY TELCOM 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regardi~g this data Judy Christiansen 

<035> Contact Telephone Number - Number of person identified in data line <030> 4028181122 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> jchristiansen•consortiaconsulting.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Ves,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

I I 

Select 

(Ves,No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page 8 

391682 

TRI-COOllTY TELCOM 

2015 

Judy Christiansen 

4028181322 ext . 

jchristians.enkonsortiacon.aul ting . cocn. 

Pages 



<010> Study Area Code 391682 

<015> Study Area Name Tiil -COUNTY T6LCOH 

<020> 
<030> 
<035> 
<039> 

Program Year 2 01' 

Contact Name - Person USAC should contact regarding this data Judy Chrb tian••n 

Contact Telephone Number - Number of person identified in data line <030> 40 28181322 ext. 

Contact Email Address - Email Address of per~on i<!E!Jltified in dc1!a line <030> i chria <iannn•coneor tiaconsul ting .c°"' 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"'""'°·""' . - - ·- · 1 

<1220> link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
D 

rn 

Name of Attached Document 

Page9 



<010> Study Area Code 391682 

<015> Study Area Name TRI •COUNTY TELCOM 

<020> Pro£ram Year 201 • 

<030> Contact Name· Person USAC should contact regarding this data Judy Christiansen 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 4021181322 ext . 

<039> Contact Email Address - Email Address of person identified In «!ata line <030> ___ j!')trhtoia.~en<1eo!l•ortiac9!l•ul~.c°"' 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, froi en High Cost support, Hl.gh Cost support to offset access charce reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this fonn and In the documents atuched below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(l)) 

3rd Vear Certification {47 CFR § 54.313{b)(2)} 

Price cap Carrier Receiving Froi en Support Certifkation (47 CfR § 54-312(a)) 

2013 FrozM Support Certification 

2014 frozen Support Certification 

2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support (47 C.FR § 54.313{d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEl 

§ 
D 

Interim Progress Community Anchor Institutions 

[ m---- - • rn m I 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> StudyArtaCode 391682 
<01S> Study Area Name TR.I - COUNTY TSLCOM 
<020> ProgramYeilr 20 1 ~ 

<030> Contact Name ·Person USAC shou1d oonuct reaarding this data J_y_dy__ Chrit!lt ia~e_n_ 
<035> Contact Tele-phone Number · Number of person,dentffied In data line <030> 4028181322 ext . 

<039> Contact £mall Address · Email Address of P.!!'.~~~-ld~l_fi_ed rn d~11!!f'le <030> ichristians.enflconsort.i&<:onsultino. com 

CHECK the boxes below to note com.pll•nc:e on Its five YtJr seMce qu•llty plln (pursuant to 47 CfR f s•.Z02(•U 1n.d. for prfv1tety h etd urrle-rs, ensurfnc compll.lnce with the tfnanclal reportinc requirements set forth In '7 
OR t 54.313(1)(2). I further certify th.It the Information reported on this form and In the documenH attach ed below Is accurate. 

(3010) Procress Report on S Yeu Plan 

Milestone Certification (47 CfR § 54.313(1)(11(1)} 

Name of Attached Oocument Ustlng Requfrtd Information 

Please check this box to confirm that the at1ached document(s). on line 3012 conlains the required infOf!Tlation pursuant lo 
\3011) § 54.313 (1)( 1)(ii), the carriOf sh~I provide the number. names, and addresses of communtty anchor institutions lo which began 

providing access to broadband service in the preceding calendar year. D 

(3012) Commun;ty Alld>or lnstltut;o.s (41CfR§54.313(1)(1l(li)} I . . .. . . I 
Name of Attached Document li-sting Requmea 1nfo<mal1on tffi 8 

(3013] ts your company• Privately Held ROR Carrie< {47 Cf R § 54.313(1)(2)) (Yes/No) ·• · 

(30141 tf yes, does your company file the RUS annuill report t'Vcs/No) e 
Please check these boxes to confirm that the atlached document(s), on line 3017, conlains the required infOf!Tlalion pursuant to§ 54.313(1)(2) compliance requires: 

llZI 
TelecommuniealiOfls Borrowers) 

(3015) Electronlc copy of their annual RUS reports (Operating Report for 

(3016) Oocument{s) for Balance S~~ Income Statement and Slatement of Cash Flows rn 
(3017} If the response 1s yes on line 3014, attach your company's RUS annual 

report and au required documentation 

(3018) tf the tespons.e fs no on fioe 3014, Is yout company audited? 

If the respona;e is yes on line 3018, please check the boxe$ below to 
confirm your submission, on line 3026 pursuant to§ 54.313(f){2), contalns. 

3 9 1682Sd3017 .pd!, 391682Sd3017 .Xl$x 

Name of Attached Oocument Listing Required Information oo 
(Yes/No) • 

(3019) Either a eopv of the.ff audited finan-cia' statement; Of (2) a fin.anelal report in a format comparable to RUS Operating Report for Tele-communications D 
(3020) 

(3021) 

Oocument(s) for Balance Sheet. Income Slatement and Statement of Cash Flows D 
Management letter i$Sued bv the indeptfld ent certified public accountant that performed the company's financial audit. Q 
If the response is no on line 3018, please check the boxes below 
to confirm your submfsslon. on line 3026 pursuant to§ 54.3 13(f)(2), 

contains: 

(3022) Copy of their hnancial statement which has been subject to review by an 
indeptndtnt c:ertifitd public accountant; o< 2) a flnancrat report 'n a 
format comparable to RUS Operating Report for Teh:communic:#tions 

ID 
8orrowers, 

(3023) Undertving information subjected to a review by an independent certffied c:=J 
~- D (3024) Underlying Information subjected to an officer certifkation. ID 

(3025) Oocument(s) for Balance Sheet. Income Slatement and Statement of c,.a .. s._h .... F_.low .... s,_ _______ _____________ __, 

, .. , -···-~··-··'"-·· I . .. . I 
Name of Attached Oocume<1t Ust•nc Kequireo 1nrorm1t1on 

Pilge 11 

Pagell 



Page 12 

<010> Study Area Code 391682 

<015> Study Area Name TRI · CO!JNTY TELCOM 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Judy Christ i a nsen 

<035> Contact Telephone Number· Number of person identified in data line <030> 4028181322 ext . 

<039> Contact Email Address - Email Addres~ of per$0n identified in data line <030> jchri s t iansenoconsort iaconsul ting. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities lndude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments is acc.urate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer. 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reoortlng Carrier: Filing Due Date for this form: 

Persons wiUfuUy making false statements on this form can be punished by fine or forfeiture under the Communiaitions Act of 1934, 47 U.S.C. §§ S02, 503{b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 



Pa1e 13 

F.~~,,·~. ~:.:- :- .»~~ r - - , , • - • • .:~: • 'l!f. ·~·- . -- . " 

I• •• ·, r' ' 

L.. - -~-- - • • .-r._.,_ . .:. - -

<010> Study ArH Code 391682 

<015> Study ArH N•me TRI-COUNTY TELCOM 

<020> Pr mYear 2015 

<030> Conuct Nome · Person USAC should contoct r51rdlng th'.' data .rudy Christ ianaen 

<035> Contoct Tolephon! Number · Number of person Identified ln dato line <030> 4028181322 ext. 

<039> Cont1ct Emell Addre.ss ·Email Address of person ldentffied i.n data rme <030> lchrietianseneconaorti•conaulti~g .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHA LF: 

Certification of Officu to Authorl~e an Agent to Fiie Annual Reports for CAF or LI RetlplenU o n Behalf of Reporting Carrier 

n ,..ported on i..half of the .._ting ~er. I I certify that (Name of Agent).-=Bo:.ry,_a=o"-'R""o'"'t""b._ ______ ___ _____ _ _ i. authorl%od lo submit the informallo 

also certify that I "" an offtcer of the ntpor11ng carrier; my responslbltlli.s Include ensuring Ille accuracy of the annual data ,..porti ng requirement. l)fovlded to the authorized 
agent; and, to lht boat of my knowledge, the report. and data provided to tM authorlHd agent Is accunte. 

ent: Bryan Roth 

TR I -COUNTY TBLCOM 

"tionofAuthorlzedOfficer: General tqna er/CEO 

tudy Areo COde of Rt i C. rrier: 3 9168 2 Fm 0ueo1wlorthlstorm: 01 01 2014 

Persons willfultv m1klnc false st-ate-menu on this f0tm can be punished by fine or rorteiturt under the Communlations Act of 1934, 47 u.s.c. 
under Title 18 of !he United St>tes Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or U Recipients on Beh 

Oita: 06/22/2014 

§§ S02, SOl(bl, or fl~ or Imprisonment 

alf of Reporting Carrier 

I, as agent for the repor1in1 c.orrler. certify that I am 1uthorl1ed to submit the annual reports for universal service support redplonts on 
the data reported herein based on data l)fOvided by tho reporting carrier; and, to the best of my knowledge, the Information reported 

be~lf of the reporting nrrler; I hove provided 
herein Js accurate. 

Judy C:h.tistiansen 

CBRTIPIED ONLINE D•tt: 06122/2014 

J udy Christiansen 

Coneultent. 

ent: 4 028181322 ext. 

Study Are1 Code of Re rtin Carner: Fillo Duo Dote for this form : 07 01 2014 .. ·- - -
Persons wlllfuny making tal.se statements on this form can be punist1ed by fine Ot forfef\urt under the communications AC1 o f lU4, 47 U.S.C . §§ S02, S03(b), or fine Of lmpri$0nment under Title 

18 of the United States Code, 18 U.S.C. § 1001. 
-

Poge 13 

' 



Attachments 



<010> Study Area Code 391682 

<015> Study Area Name TRI ·COUNTY TB~COM 

<020> Program Yur 2015 

<030> Contact Name· Person USAC should contact regardinithis data ______ J_ud~ Chriot lanaen 

<03S> Contact Telephone N_umber ·Number of person identified in data line <030> • 028181322 ext. 

<039> Contact Ema11 Address· Email Address of e_erson Identified in data line <030> jchrist ianoen•consortiaconsult l ng . com 

<701> Residential local Service Charge Effective Oate 

<702> Single State-wide Residential local Service Charge 

<703> 

1/1/20 14 

12. 25 

~-~~~.. - iir t'-~ -~ ~-:.tf<al>." 0.~.! _ .;-•c•·,~~~ ~: ;-, . a3>.li..' "':'"-:- -d>~ , ·~.:: .. ~' • ~· ' 4o ~ ~~~·~®~~·Jl'.r.'.:i!.t~~~· 1:'~J~?· ~~ .. 
Residential Local Ma ndatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charte State Universal Service Fee Service Charae 

SD All PR 12 . 25 0 . 0 0.0 o.o 

--
~ ~ I' .... 

• J"~r\:., ___ ~ .......... ...:-

Total per line RatH and Fee 

U.25 



<010> Study Area Code 3,1682 

<015> Study Area Name TR I • COUNTY T ELCOM 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reg~~ng_ this data JUdy Chri at1ansen 

<035> CDntact Telephone Number· Number of ~erson Identified in data line <030> 4028181322 ext. 

<039> Contact Email Address · Email Address of person identified In data lln_e <030> _ jch!"_1_otia_n~ne_c:on•o•~aconou_lt_i_r>g_.com 

<711> ·,·~qi~(-,,''..J .. ~ .F'\:~ .. ~~ ~"'~z~·.-,.,:;-_.~~ ,'!" K" 
"'. 

~-~ ....... -A._ ::.,!:..___ _ _J.c,. _,,.11) 
·~{;• ·" . - . _f -

State Exchange (ILEC) Residentlal State Regulated Total Rates Broadband Service • roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps {GB) Action Taken 

(Mbps) When Limit Reached {select) 

SD All 3, . 9S o.o )9.95 5 . 0 1.0 0 .0 
Other, llo li•it on usage •llowance 

SD 
All 

49.95 0.0 49 . 9S 10. 0 2. 0 0 . 0 
Other, No limit on usage allowanc:e 

so All 69 .9S 0 . 0 '9 . 95 15.0 3.0 0.0 
Other. No limit on \1&&9e allowance 

SD All 
79 . 95 0. 0 79. 95 

Other, No limit on usage allowi.nce 
20. 0 s. 0 0.0 

SD 
All 

119. 95 o.o ll '. 95 
Ot.her, !lo l i mit on usage al l °"anc;e 

20.0 10 . 0 0.0 

so All 
13'. 95 o.o 13, . 95 ]0 . 0 15 . 0 0.0 

Other. No limit on uaage allowance 

so All 
1S9. 95 o.o 159. 95 40.0 

oc er. No 
20 . 0 o.o 

so All 
17' . 95 o.o 179. 95 50 . 0 25 . 0 0.0 

Other, No limit on usage allowance 

SD 
All 

199 .95 o.o 199. 95 60. 0 30 .o o.o 
Other, No limi t on usage o.llowance 

SD All 
219. 95 o.o U9. 9S 70 . 0 35 . 0 0.0 

Other, No liait on usage allowance 

so All 2)9 . 95 0. 0 H9.95 80 .o 40 . 0 0.0 
Other, No limit on usage a llowance 

SD All 
259 . 95 o.o 259. 95 90. 0 45 . 0 0.0 

Other. No limit on u,eage al l owance 

SD All 
279 . 95 o.o 279 . 95 100.0 50 . 0 0.0 

Otber, No limit on us.age allowance 

so All 
59 . 95 0 . 0 59 . 95 s .o 5 .o 0.0 

Other, No limit on ueage allowance 

SD 
All 

79. 95 0. 0 79 . 95 l O. 0 10 . 0 0.0 Other , No li11it on usage allowance 



<010> Study Area Code 391682 

<015> Study Area Name TRI•COUNTY TELCOM 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Judr_ Christianaen 

<035> Contact Telephone Number • Number of person identified In data line <030> 4 021181322 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> j c:h.ristianee.nkonaortlaconsulting . COM 

<810> Reporting Carrier TrioTel Com.-nu.nication• .. ·rri•Coun~y 

<811> Holding Com_p_any NA 

<812> Operating Company 1Tio1'el CCGDUnicat1ona, Inc. 

<813> '.,~~=~1llli! "'(- y~ l'J!t~~f: ~r~~~t-~~.5 ~~"·12';~~~2 f ___ m~~~~~:_ ,_ -~~· J ~ ~ ~- .. -~ _ ~. - -~~~·~- ··-·'i.1 
Affiliate.s SAC Oolng Business As Comp1ny or Brand Designation 

TrioTel Communications - McCook 191669 



FCC Form 481 - Line 610 

Back-Up Power 

TrioTel Communications, Inc. 
SAC 391682 

Functionality in Emergency Situations 
for Voice and Broadband Services 

Trio Tel Communications, Inc. currently has in place the following items to ensure functionality in 
case of a commercial power outage. We have: 

• Fixed stand-by generators at all central office locations 
• We cycle all generators every Monday morning 
• Trio Tel has one Digital Loop Cabinet and one Regeneration Cabinet located remotely, 

both served by commercial power with 8+ hours of battery back-up and also wired for 
portable generator connections. All standby and backup power sources provide for 
uninterrupted switching and broadband services in the Central Offices. 

• Trio Tel Optical Network Terminals (ONT's) located at the customer's premise have 
batteries rated at 8-10 hours for continued essential voice service. 

• We have five portable generators 

Rerouting of Traffic around Damaged Facilities 

TrioTel Communications currently has in place both an Ethernet Ring and also a SONET Ring 
for redundancy between our exchanges and interexchange carrier traffic. The Ethernet Ring and 
SONET Ring provide protection in the case of a fiber cut or the failure of a transport equipment 
failure to both the voice and broadband services. 

Traffic Spikes 

Trio Tel Communications currently operates on 250 toll trunks, two Operator Assistance trunks, 
and 188 GR-303 circuits. We have 1,928 access lines, so we have an adequate amount of 
switching capacity to support sporadic traffic spikes. Broadband bandwidth usage is measured 
on a daily basis. When usage peaks near the allotted bandwidth, additional bandwidth is 
purchased to prevent service disruptions. 



FCC Form 481 - line 1210 

TrioTel Communications, Inc. 
(SAC 391682) 

Lifeline Tenns and Conditions 

Trio Tel Communications, Inc. (the "Company") offers Lifeline program-supported service to qualified low
income residential consumers for one telephone line per eligible household. The Lifeline program 
provides discounts to eligible low-income consumers to help them establish and maintain telephone 
service. Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
can receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not 
assessed to consumers participating in lifeline. Toll Blocking prevents the placement of all long distance 
calls for which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. 
Also, by choosing this option, consumers are usually not charged a deposit. 

Lifeline Program Eligibility lnfonnation 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program's Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, 
federal or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2014 Federal Poverty Guidelines - 135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $15,755 $19,683 $18,117 
2 $21,236 $26,541 $24.422 
3 $26,717 $33,399 $30,726 
4 $32,198 $40,257 $37,031 
5 $37,679 $47,115 $43,335 
6 $43 160 $53,973 $49,640 



FCC Form 481- line 1210 

7 $48,641 $60,831 $55,944 
8 $54, 122 $67,689 $62,249 
For each additional $5,481 $6,858 $6,305 
person add 

Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter 
participating in General Assistance; or a divorce decree or child support award or other official document 
containing income information. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

The Company's Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling 
area. The Company's Voice Lifeline Plan does not include any free minutes-of-use for toll. Toll is billed 
at the standard toll rate depending on which interexchange carrier the consumer subscribes to for toll 
service. As part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled 
services that are normally offered by the Company. Advertised rates do not include any applicable taxes 
or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless 
service. A household is defined, for purposes of the Lifeline program, as an individual or group of 
individuals who live together at the same address and share income and expenses. Lifeline is a 
government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



FCC Form 481- line 510 

TrioTel Communications, Inc. (SAC 391682) 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services. The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future. 

Service Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no additional charge to end users. 
• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

• Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company's guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 
• Meets or exceeds the standards established by the state commission and provides any reports 

required in accordance with the state commission's rules . 

Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted. This process ensures that 
problems are addressed and corrections made. 



REDACTED - FOR PUBLIC INSPECTION 
AC<>Ordina IO the Papcr.,,.otlt Reduction Act of 1995, an .. ..,, may not oonductor ..--. and a pcnon is not roquir«I co respond co, a colloclion of iofomuoion unkn rt displays a valid OMB oon11ol number. lbc valid 
OMB control number for this information collection i10572.0031. l1'c time required to complcie chis lnfonnltion collection is estimaccd co aver-ac 4 hours per rcsponao, including the time for revicWlna instructions, 
searc.hina c-xi.sling data soun:cs gacherina and maintaining the data needed and completing and ~viewing chc collcciion ofinfonnation 

USOA-RUS This dal4 w/11 In ustd by RUS to rtlliew your finmcla/ slr.attOll. Your resparoe u rt({lllrtd by 7 U.S.C. 901., stq. 

and, s•bi« t ro fe<Uro/ laws and rtR•lorfolU n~rding con/idtntlal lnfor-non. wlf/ b• trtoltd os conjldtnllo/. 

BORROWER NAME 

OPERATING REPORT FOR TrioTel COITl1\Ullications, Inc 

TELECOMMUNICATIONS BORROWERS 
(Prepared with Audited Da ta) 

~NSTRUCT10NS-Submll reporl to HUS within 30 days q/ttr close o/lhe period. PERIOD ENDING 1= R DESIGNATION 
lf'or de111iled 1nstructions. ,., RVS Bulletin 1744-2. Reporl In whole dollars only. December, 2013 

CERTIFICATION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the srarus of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED B Y 7 CFR PART 1788, C HAPTER XVII, RUS, WAS I N FORCE DURING THE REPORTING PERIOD AND 

RENEWA LS HA V E BEEN OBTAI NED FOR ALL POLICIES. 

OUIUNl; 'l'Ht: l't:IUUO t:U Vt:KJm U\' THIS Kt:l'UK'I' l'UKSUANTTU I' Alff 17llll U t' 7t:l'K t:HAYl't:K XVII 
(CMclc OM of the followlng) 

I!) All of the obligetiona <nl« the RVS loan documelU 
,,..,. been llANled In al material respec:b. 

O Thwe has bee<i • delault In the lulMment ot Ille obllgMions 
under the RVS loan docunenta. Said deflult(a) II/We 
speeificmlly described In the Telecom Operating RepoM 

Bryan Roth 3 / l0/2014 

DATE 

PART A. BALANCE SHEET 

BALANCE BALANC1: BALANCE BALANCE 

ASSETS PRIOR YEAR ENO OF PERICO LIABILITIES AND STOCKHOLDERS' EQUITY PRJOR YEAR END OF PERICO 

CURRENT ASSETS ]l1S'H1~:B~~ 9
, ~ .· ! 1 1 .·1 vr,.·-= 

.. ~~ll-1.:LJd~.:.f~;J:JJ CURRENT LIABILITIES ~~:.'L!J(~ 
_ i, ,:..._. li1.: ..... ~ -~;~J 

1. Cash and Equivalents 25. Accounts Payable 

2. Cesh-RUS Constructlon Fund 26. Notes Pavable 

iii" - ' i:_;r 27. Advllnce Billings and Pavments 3. Alf'ilates: ...- -~~ ::- ; ,, . 

a. Telecom, Accounts Receivable 28. Customer Deoosits 

b. Other Accounts Receivable 29. Current Mat. UT Debt 

c. Notes Receivable 30. Current Mat. UT Debt-Rur. Dev. 

4. Non-Affiliates: ·:'iii l1tr "'r • • 31 . Cu"ent Mat-Capital Leases 

a. Telecom, Accounts Receivable ~ 32. Income Taxes Accrued -b. Other Accounts Receivable 33. OtherTaxesAcaued 

e. Notes Receivable 34. Other Cun-ent Liabilities - -5. Interest and Dividends Receivable - - 35. Total Current Llabllltle• (25 thru 34) • 6. Materlal -Reaulated - LONG· TERM DEBT ~.tifrtlff '~·~· -7. Material-Nonreaulated 36. Funded Debt-RUS Notes 

. 

6 . Preoavments - 37. Funded Debt-RTB Notea 

9. Other Current Assets 36. Funded Debt-FFB Noles 

10. ToUll CurrentAaM ta (1Thru9) --39. Funded Debt-Other 

NONCURRENT ASSETS J .! 40. Funded Debt-Rural OevelOP. Loan 
~ . 

11. Investment in Affiliated Companies Iµ;. 41 . Premium (OtscounO on LIT Debt 

e. Rural DevelOPment 42. Reecoulred Debt 

b. Nonrural Development 43. Obligations Under l'.-itAl Lease 

12. Other Investments ·-ri·-·~~~;.,: . -~"~,~ 44. Adv. From Affiliated Comoanies 

a. Rural Development 45. Other Lona-Tenn Debt 

b. Nonrural Development 46. ToUll Lon11-Tarm Debt (38 thru 45) 

13. Nonreaulated Investments OTHER UAB. & DEF. CREDITS ~~~~.1.J t.1 ;~;~-~ri:l~ 
14. Other Noncurrent Assets 47. 0th« Lono-Tenn Liab~ities 

15. Defell'ed Chames . Other Def811'ed Credits - -16. Jur1sdk:tlonal Oilrerencas 49. Other Jurisdictional Dttrerences 

17. Total Noncurrent AH•ta (11thru 18) 50. Tot•I Other Liabilities and Dtlemld Credits (47 lhru 49) 1 :.i,,·~~ PLANT, PROPERTY, AND EQUIPMENT ji;f"-'~iik'~i"t'!~ti'~l ';lt: 111! 1•H''lf'r EQUITY '~"!i.11l!:Jlii'i !•·•·•+~tHft~~;~ ;+;i!l t"JFl t+1 It l 1';-.1_.:· t·- m.,,~ ,, ..... ·; • ,· . "11 

18. Telecom. Plant-in-Service 51 . cao. Stock Outstand . & Subscribed 

19. Prooertv Held for Future Use 52. Additional Paid-in-Caoltal 

20. Plant Under Construction 53. T reasurv Stock 

21. Plant Adi .. Nonoo. Plant & Goodwill I 54. Membership end Cap. Cetlificates 

22. Less Accumulated Deoreclatlon == c== 55. Other Caottal 

23. Net Plant (18 thru 21 leH 22) 56. Patronage Capital Credits 

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or M•alns 

58. ToUll Eaultv 151 thru 571 

59. TOTAL UABIUTIES AND EQUITY (35+46+6o+H) 

Total Equity = - % of Total Assets Page 1 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues -4. Carrier Billing and Collection Revenues • 5. Miscellaneous Revenues 

6. Uncollectible Revenues I -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense I 
12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes -19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

Ii 21 . Net Operating Income or Margins (15+16-20) -22. Interest on Funded Debt 

23. Interest Expense • Capital Leases 

24 . Other Interest Expense - -. 25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income liiil 
28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30·26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of· Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year·to-Date • 
38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of.Period [(31+33+34) - (35+36+37+38)) 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year {40+41-42) 

44. Annual Debt Service Payments 

45. Cash Ratio ((14+20-10-11) / 7] -46. Operating Accrual Ratio ((14+20+26) / 7) - -47. TIER ((31+26) / 26) - -48. DSCR ((31+26+10+11) / 44) - -Page 2 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION -OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

INSTRUCTIONS - See RUS Buflelin 1744-2 

Pa rt C. SUBSCRIBER <ACCESS LINE\. ROUTE MD..E. & HIGH SPEED DATA JNFORMA TION 
1. RATES 2. SUBSCRIBERS (ACCESS LINESI 3. ROUTE MILES 

EXCHANGE 8-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 

Cal lb\ la\ lbl lcl 
(Including fiber) 

la) lb) 

Salem - - - - - - -Alexandria - - - - - - -Center - - I • • - -Winfred - - • • • - -Canova - - • - - - -Soencer - - • - - - -Emerv - - • - - - -Clavton - - I • • - -MoblleWlreless I 
Route Mlle~ 
Outside Ex ange 
Area 

• • 
Total - - - - -No. Exchanges I 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORRO\fl/ER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & IDGB SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Delalla on Least Ex naive Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of 
with BB Subsaibers SubSClibers 
available 

a 

Salem 

Alexandria • 
Center • • 
'Mnfred • • 
Canova • • 
Spencer • • 
Emeiy • • 
Clayton • • 
Total 



REDACTED - FOR PUBLIC INSPECTION 
USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

INSTRUCTIONS· See RUS BuHelin 1744-2 

PART D. SYSTEM DATA 

I. No. Pl"11l Employ<es .12. No. 00..r Employ•<• 3. Squ.,. Mile1 Served 4. AOOCJJ Un<1 per SqullO Milo 5. Subscribers per Routo Milo 

I - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types of Toll SelUements {Check one) 

- Interstate: 0 Average Schedule 0 Cost Basis b-
c. Intrastate: 0 Average Schedule ~ Cost Basis 

d . .. 
I. 

g. 

h. 

i. 

j. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS. RTB. & FFB Loan Funds Expended iiiiii 
2. Other Long-Tenn Loan Funds Emended 

3. Funds Expended Under RUS Interim Aooroval 

4. Other Short-Term Loan Funds Exoended 

5. General Funds Exoended (Other than Interim) 

6. Salvaged Materials 

7. Contribution In Aid to Construdioo 

8. Gross Additions to Telecom. Plant (1 lhru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CUMENTYEAROATA CUllULATIVEOATA 

Cumuhttivo Cum.,.We 

INVESTMENTS lnva.slm1nt Income/Loss lnvetlmant Income/Loss Current 

This Year ThlsYeer To Dale To Date Balanoe 

(a) (b) (c) (d) (I) (fl 

1. Investment In Affiliated Comoanles. Rural Development 

2. Investment In Affiliated Companies • Nonrural Development 

Page 5 of 6 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RATES 

Are corporation's depreciation rates approved by lhe regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) D YES []] NO 

EQUIPMENT CATEGORY DEPRECIATION RA TE 

1. Land and suooort assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and suoport assets - Special purpose vehicles -4. Land and support assets - Garage and other work eauipment -5. Land and support assets - Buildinqs -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -8. Central Office SwitchinQ - DiQital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit eauipment -13. Information origination/termination - Station apparatus 

14. Information orioination/termination - Customer premises wirinQ 

15. Information origination/termination - Large private branch exchanges 

16. Information oriqination/termination - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21 . Cable and wire facilities - Underground cable - Metal -22. Cable and wire facilities - Underground cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of6 



REDACTED - FOR PUBLIC INSPECTION 

USDA·RUS BORROWER DESIGNATION -OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construct.Ion Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization I 
5. Other (Explain) 

• 
Changes in Operating Assets and Liabilities 

6. Decrease/(lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and lnventorv 

8. Decrease/(lncrease) in Prepayments and Deferred Charges 

9. Decrease/(lncrease) in Other Current Assets I 
10. lncrease/(Decrease) in Accounts Payable -11 . lncrease/(Decrease) in Advance Billings & Payments -12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncreasel(Decrease) in Customer Deposits I 
17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits -19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 

20. Less: Pavment of Dividends I 
21. Less: Patrona1ie Capital Credits Retired 

22. Other (EXPiain) 

23. Net Cash Provided/(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & EQuipment) 

25. Other Long-Term Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provlded/(Used) by Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Ravi.Ion Date 2.010 



. .. .... _________________________________________ _ 
REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

rNSTRUCTIONS- See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2013 

NOTES TO TKE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 

SD1107-A40 BIP ARRA Grant funds of-were received in 2013. These funds posted to the 

appropriate work orders, and decreased BIP Telephone Plant Under Construction. 



REDACTED - FOR PUBLIC INSPECTION 

USDA-RUS BORROWER DESIGNA Tl ON 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS 

rNSTRUCTIONS - See RUS Bulletin 1744-2 PERlOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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Five-Year Plan TrioTel Communications, Inc. (391669 & 391682) 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), TrioTel Communications, Inc. (TrioTel) submits a five
year plan that describes with specificity proposed improvements or upgrades to its network 
throughout its proposed service area. TrioTel also provides estimates regarding the area and 
population that will be served as a result of the improvements. This plan is based on TrioTel's 
current business and financial conditions and is subject to change as a result of changes in those 
conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, TrioTel will file a progress report on its 
five-year service quality improvement plan pursuant to 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service support 
was received and how it was used to improve service quality, coverage, or capacity, and an 
explanation regarding any network improvement targets that have not been fulfilled in the prior 
calendar year. 

As ofJanuary I, 2014, or- customers in TrioTel's Service 

Area (Exchanges served; , - · , - · and 
••• )have access to broadband Internet service through TrioTel's fiber optic facilities. 
Subscribers served by these facilities have access that meets or exceeds the 4/1 Mbps standard. 
No capital improvements are required for those subscribers meeting the 4/1 Mbps standard other 
than maintenance of facilities and as such, no capital investment to these subscribers is outlined 
in this plan. 

Although no capital improvements are required in the TrioTel service area to bring subscribers to 
the 4/1 Mbps standard, TrioTel incurred approximately in depreciation expense and 
•••• in on-going maintenance and operating expenses in calendar year 2013. lt is 
reasonable to expect depreciation, maintenance, and operating expenses for the 2015 through 
2019 calendar years will continue at similar amounts. 

Attached is a map showing TrioTel's broadband service territory where 4/1 Mbps standard is 
provided to all existing customers. 
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TrioTel Broadband Coverage 

Download Speed:>= 50mbps and <lOOmbps 

Upload Speed: >= Smbps and <6mbps 
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