
F/MGWTELEPHONE 
REDACTED - FOR PUBLIC JNSPECTION 

June 30, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 I 2th St, SW 
Washington, D.C. 20554 

RE: WC Docket No. I 0-90, WC Docket No. 11-42 
FCC Form 481 - Carrier Annual Reporting 
MGW Telephone Company 

Dear Secretary: 

JUL 0 2 £014 

FCC Mail Room 

MGW Telephone Company submits this FCC Form 481- Carrier Annual Reporting in 
accordance with FCC Rules 54.313 and 54.422. There are two copies of a Redacted - For Public 
Inspection version. In addition there is one copy with financial information marked as 
confidential information in accordance with a November 16, 2013 Protective Order, DA12-1857. 
A Redacted - For Public Inspection version is also being filed via ECFS. 

If there are any questions, I can be reached at 540-925-5235. 

Sincerely, 

Sheri H. Smith 
Treasurer 
MGW Telephone Company, Inc. 

Attachments 

cc: Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies) 

No. of Copies rec'd Qt / 
ListABCDE 

P.O. Box 105 •Williamsville, VA 24487 • (540) 925-2255 • Fax (540) 712-0012 



REDACTED FOR PUBLIC INSPECTION 
[f(IC...;. ... ___ _ 

- 1"'.fddrn '!!"' -
<010> Study Area Code 

<01S> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

190239 

MGW TEL. CO . INC . 

2015 

Sheri R Slllith 

<03S> Contact Telephone Number: 5 4092 55235 ex t. 
Number ot the person identitied in dat a line <030> 

<039> Contact Email Address: 
Email ot the person identilied in data line <030> a heriham1thca>;vnet .c:oa 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice;..) ___ _ 

I / a< .. check box if no outages to report 

(<omp/•t• attach.it w«kshttt/ 

' 

JUL 0 2 2014 

FCC Mail ~oom 

<310> 
~::,::::::::::~(Tl I • I 

I 

I l~w 
(a ttach df-scrlpliw doc._.._- ,-, _ _ .....,....-..-.. ... .-

I 
<320> Unfulfilled Service Requests (bro;.a.:.db.:.a::.:n::.:d:.:.l _ _ _::I =o=== = = ::L-----------. 

<330> Detail on Attempts (broadband)! I I 
• (attach dtscrlptlv• dacoment/ 

Number of Complaints per 1,000~cu-s_t_o_m_e_r_s .,.(v-o"""ic-e"'")-----------------' 

Fixed ,o.o 

Mobile :o=-=o============== 
I II i 

Number of Complaints per 1,000 customers (broadband) I 
Fixed 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

,0.0 

(ched toino.cau_.;flcatiot>/ L--...;.l __ _,l._l _-'-1-~ 

<510> 

, ........ ,,. .... 

Situations 

<610> 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

{ottochN (h.1criptive docum~t) 

(chtd: to Jndtcote certiflcadon} 

attached dtscrlptiv~ d0<umM t} 

(complete attach«/ workshHr) 

(complete attached wot'b heec} 

<800> Operating Companies and Affiliates (<On>Pkt< ottod><d -*shtttl 

<900> Tribal land Offerings (Y/N)? Q @ (ifyos. compltt•otto<hedwort.hH t/ 

<1000> Voice Services Rate Comparability (<h.ckta lndlcat• mtlficotlon/ 

I 
U 023 8VA10 1 0 . pdf I 

<1010> ... -----------=---,,,,.------------___. (ottad> dncrlpf;~dacvm•nt) 
<1100> Terrestrial Backhaul (Y/N)? ® Q l•fno~chttJctoil!dicott cm;JicatlonJ 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(comp/tt• atto<hrd w«ksh,.t} 

(comp/<t• ottochrd-Ht) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1<sheet 

lnclvding Rate--of-Return C.orriers affiliated with Price Cop Local EKchange C.orriers 
<2000> /chtdt to lndicotc aro/lcoOOO/ 

<2005> (comp/tt• ottoched workshttt) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtdt to lndlcott ~ficobon/ 

{comp/ti• ottachtd WOfhhttt) 

' II I 

....__1_ ..... ll..._--'-1_ ..... 

..__1 _ _.1 ..... 1 _ 1 _ _, 

Ima 
I 

I 

Page 1 
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(100) Service Quality Improvement Reporting 
Data Collection Form 

} 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> year plan" filed with the FCC? 

190238 

MGW ':'Bl.. CO. INC. 

2015 

Sheri H Saith 

S40,2SS23S ext. 

eherihomit~t .com 

(yes I no) 0 
(yes I no) 00 

''.i' 

FCC Form481 

OM B Control No. 3060-0986/0MB control No. 3060-0819 

July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's exist ing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

..., .... m · " I 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (U5F) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 
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11001 Servk:eQ~e Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding.this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 
NORS 

Reference Outage Sta rt Outage Start Outage End Outage End 

190238 

MGW TEL. CO. INC. 

2015 

Sheri H Smith 

5409255235 ext . 

sherihsmith~i>met . com 

Number of 

Number Date Time Date Tl me Customers Affected Total Number of 

Customers 

911 Facilities 

Affected 

(Yes I No) 

Page 3 
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,Jee Form 481 , ,,~ , ,. 

'OMS C~trol No. "3~s~/.QM~C~.n. 'trol No. 3Q6o:os19'' 
July 2013 .;.,,· · tt. 1;li · " 

Old This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all that aPPlv) (Yes I No) Resolution Procedures 

Page 3 
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Page 4 

I 
--- --- ---- ------- I 

(70GtPrtceotfeltnp~Volmltateo.ta . _, ~ f"t,-_, ,., , .. ,~. , ; FCCForm481 
· ~ " :_,.- - , ,1 .r . I 

o...Golectloft fornl . , ~ .. ,.. . ;: - • ,.~:-~ ·-;..~ ,;"_; .; • "r!. 1 ,, ~, .:•· OMBCOfttro!No. J060.-0986IOMBeontro1No. 3060-0l19 
·~ ;,----i-'"'=-M~~~-~ J -~- ... ~ -..-... s··t,l·,-:-·1!r-c.,···-·,•~- ... ~'!!"·:f1.... .,,, ........ - ·- ........ ~'l ..... ____,_ _ _..}! -'· ,., •• Joly2013 

<010> Study Area Code 19021a 

<015> Study Area Name MGW n L . co. I NC. 

<020> Program Year 20 1s 

<030> Contact Name· Person USAC should contact regarding this data She~i- -~ S•i_i h 

<035> Contact Telephone Number - Number of person identified in data line <030> 54 09255235 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> s her i hsm!Lhe..gwnet . com 

<701> 

<702> 

<703> 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

<al> -- <a2> -- <83> --

State Exchange (ILEC) SAC (CETC) 

I l/l/2014 I 
<bl> <bl> <b3> --

Residential Local 
Rate Type Service Rate State Subscriber Line Charge 

C'-- - _ ....... ·-··1-L...--4 
- - - - - -

<b4> - -- <b~ -- <c> -
Mandatory Extended Area 

State Universal Service Fee Service Chanze Total per tine Rates and Fee 
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<010> Study Area Code U0238 

<015> Study Area Name MGW TEL . CO. I llC. 

<020> Pr<>gram Year 20lS 

<030> Contact Name - Person USAC should contact regarding this data S heri H Smith 

<035> Contact Telei;ihone Number - Number of person identified in data line <030> 5409255235 ex~. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> she r l hstllith•fn9wnet .cCM"'I 

<711> c:a2> <bl> 
.- ·- -Ql> ~2> " <c> 

State Regulated 

State Ekchange (ILEC) Residential Rate Fees Total Rate and Fees 

~-- . .... --- - --
-' . . 

'YVI ,_ --• 

<dl> <d2> <d)> 

Broadband Service -
Download Speed Broadband Service - Usace Allowance 

(Mbps) Upload Speed (Mbps) (GB) 

Page S 

<d4> 

Usage Allowance 
Action Taken When 

Limit Reached {srlect} 
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(800) ~ ..... Companlll$ 

Data Collectlon ,_ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarditi& this data 

<035> Contact Tele~e Number - Numbe!_<>fperson Identified in data line <030> 

1902 38 

MGW TEL. CCL INC. 

2015 

She ri H Smi~h 

5409255235 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> sherihsmlth~wnot . com 

<810> Reportin£ Carrier MGW Te lepho ne Cocapany, Inc . 

<811> Holding ComJ>al'ly Y.CW Com1Y1unicati on&, tne . 

<812> Operating Company Y.Oi4 Te l ephone Company , roe. 

<813> I !~,,L~~ (_~ L i\"':1~~-';.; U.. .. -:---~ •• :; ;#r -<a1> .;, '\~ t"· A:.f~11:~t"''. :7;:~ ·F. ~> 
Affiliates SAC 

''"TT" ..... 

-- see am ~ched worKsn' 

··~l .. *~ \lo ........ ~ 
"' •.t ... 

Page 6 

FCCForm481 
OMB Control Ne>. 3060-0986/0MB ColJtrol No. J060.-0819 
July 2013 

-· ......,.,.... 
,...........-,.--~~ <a3> ,. ~ • ~-'.',! " u " ' 

Doing Business As Company or Brand Designation 

~et-
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(900) TrllNll IAnds Reportlnl 
., •• Cohctlon Form . 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regardin& this data 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address · Email Address of person identified in data line <030> 

<910> Tribal Land{s) on which ETC Serves 

Page 7 

FCCForm481 
" OMS-Control No. 3060-0986/0MB Control No. 3060-0819,;:: . 

July 2013 

1902)8 

MGW TEL. CO. INC. 

2015 

Sheri H Sllllth 

5409255235 exl. 

s herihami th@mgwnet.com 

<920> Tribal Government Engagement Obligation 

I -- - - - I 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
{Yes,No, 

NA) 

Name of Attached Document 
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(UOO) No T~rlal Blckhaul Reportlna 
o.t• eo11ect1on '°"" 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<03S> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box t o confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(G) 

D 

D 

190238 

MCW 1'EL. CO. INC . 

2015 

Sher1 H Stnith 

5409255235 ext. 

eherShamit~wnot. c:o"' 

, FCC Form 481 
OMS Control No. 3060-0986/0MB Conttol No. 3060-0819 
July 2013 

Pages 

Pages 

~ 
tr:l 

~ 
n 
1-3 
tr:l 
t:l 

'"lj 
0 
~ 

'ti 

~ 
t:-i 
H 
n 
H 
z 
CJ) 

'ti 
tr:l 
n 
1-3 
H 

@ 



REDACTED - FOR PUBLIC INSPECTION 

(UGO) Terms and Condition for Ufeline Customers 
Ufellne 
Data Collectlon .Form 

<010> Study Area Code 190238 

<015> Study Area Name MCti TE:L. CO. I NC. 

<020> Program Year 20 1 5 

<030> Contact Name - Person USAC should contact regardlnK this data ~heri H s ·mith 

<035> Contact Telephone Number - Number of person identified in data line <030> 5 409255235 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> •herihamitl¥tngvnet .co:ai 

ECCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, .. ., .. ,..,,. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporti ng for ETCs receiving low-income support, carriers must 

annually report : 

<1221> Information describing the terms and condit ions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[CZJ 

rn 

Name of Attached Document 

Page9 



REDACTED -FOR PUBLIC INSPECTION Page 10 

(Z88D) PrDC.p Center Adclltlonel ~ FCCForm411 
OMI Control~. ~Control No. 3()6(M)819 

Jlilv 2013 

<010> Study_ Area Code 190238 

<015> Study Area Name MGW TBL. co. l NC. 

<020> Program Year 201s 

<030> Contact Name · Person USAC should contact re.garding this data Sheri H sml th 

<035> Contact TeleJlll<>ne Number_-_Nurl\_b~o_fperson identified in data line <030> s4092ss21s ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> oherihsmi ths""""nec. eom 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charp reductions, and Connect America Phase II 

support es set forth In 47 CFR § 54.313(b),(c),(d),(e) the information reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)) 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Pha.se II Reportinc {47 CFR § 54.313(e)) 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to § 54.313 {e)(3)(ii). as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 



REDACTED FOR PUBLIC INSPECTION 

CJmll ... Of ..... canter...._.D1 rntllr ., . ·. ~- -... . •.- ,- J_, - ';,: ;' -.. •• • 1 ICC'°'11.l411 
- \: • .,.,, ... ..._LJ- (, 1...,,, ' -~ ... ·~ 1 ...... li.:..-

llrl:IClrlldloll... "".._ •. . ';:• •. ~,' ,_. ·,;,," :· - ~~,, · ~~~ r., p ·,;.~ ·-""• .. • j ! 0.-Qlnlro!No. ~~"'- !OICMJll t 
~~' ...... -i:.''i+- I'-'<! -. '.f· .;;~:-- ..... '._' -f'"-'~.~ '! .-' .• - -~~~\,,I:\~. ..,~~·~-.~ .rt.'·- My~ 

<010> SludyAre•Code 12_0238 
<OIS> Study Aro• Name ______MGW TEL. co . Il<_C_,_ 

<020> Protr•mYHr 2015 
<030> ContactName · PersonUSACshouldcontKt~ardln_gthisdita Sheri H Smith 
<035> O>nloa Ttlephone Number· Number of person i<lentWiod;,, d>ta llno<030> S4092SS2)S ex t_. 
<039> Contact [mail AddrHS • Em1il Address of person id:entifted In data line <030> sheribsm; rhtmawn et com 

CHECK tM bolt" below to note complillnco on rts five yeor strvltt quolity pion lpunu1nt to 47 CJR § S4.202(1)11ncl. for priYOtoly hold U<riefs, ..... ~,. compllanca wlth IM fin1ndll "'"°"inf ..,quiroments stt lortll In 47 
CJR f 54.31111)(2). I further a!rtlfy that th• Information "'ported on thfs form and rn tM documents ottachod bolow Is •c<:urot1. 

13010) Procren Report on 5 YHr Plan 
Mllutone CtrtlfoeaOon (47 CFR § S4.3Ulflll)IQ} I .. .. . . .. . .. I 

Name of Attad1ed OOGumeflt ust•nt KeqURO 1nt0fmatt0n 

Please checlc this box lo oonform that the attached documenl(s), on lone 3012 oontains the required inlormalion pursuant to 
13011) § 54.313 (1)(1)(i), the carrier shal ptOYide the number. names. and addresses of community ancho< insMutions lo which began 

provld·~ access lo broadband service In tile ~ding calendar year. 
D 

(3012) Community Anchor Institutions {47 CFR § 54.313\f)ll)(fi)) I l 
13013} Is your compony • Privotoly H•ld ROft Clrrier {47 CFR § 54.313(1)(2)) (Yei/No) • 

N•me of Attached Oocument listlna Required Information ~ ~ 

13014) If yu, does your compaoy file the ~US •nnuol roport (Yoi/No) • 

Please checlt these boxes to oonrrm that the altaehed documenl{s), on l.r>e 3017, oontains the required lnfonnation pursuant to § 54.313(1)(2) compliance requires: 

13015) £1o<1ronlc copy oltheir •nnuol RUS reports (O~rot"'c Report for ID 
Tei.tommunleations Borrowers) ............. , ...... ~ -,_ ·-··· ...... _,. ""f ·· lr:::J I 

(3017) If the respons,e is yes. on line 3014, attach your company's RVS annual 
ntport and all required documentation 

(3018) If the mponse is no on ino 3014, Is your compoll'f •udited? 

K the ruponse is ~· on Nne 3018, ple•se check the boxH below to 
confirm yoor wbmi»ion, on lino 3026 putMJ•nt to§ 54.313(Ql2), contains 

Mame of Attached Document llst1f\& ttequtrea lntOfmltlOn o~ 

IY•i/No) L!!J 

(3019) tither 1 copy of their Judi'ted financial statement, or (2) a finandal repcrt In 1 forrl\ilt '°mparabSe to RUS Oper11tlns Report forTelecommunkatlonJ fD 
(3020) Document(s) for Balance Sheet, Income Statement and Statemant ol Cash Flows D 
(3021) M1necemen1 letter tssued by the Independent certtfied public •ocounttnt that pt:rforrncd the companv's fin1nci1I audit. D 

tf the response is no on line 3011, ptuse chec.Jt the boxes below 
to confirm your >ubmission. on Mne 3026 pursuant to § 54.313(1)(2), 
cont.lns; 

(3022) COpy of tho~ f'"ancW statement wlllch hos been subject to review by an 
Independent 'ertified pubUc.: acciountant; or 2) ii financial report in a 
format compar1b~ to RUS Operatina Report for Ttltcommunk'.ations 

Borrowers. 

130231 Underlying Information subjected to a review by an independent certified 

publk accountant 
13024) Undertvlng rnformotion subjK!ed to an ofll<or mt~ication . 

[ZJ 

rn 
[£E . ~, ........ , ....... -"-........... --·r::,~,,... . ... I 

(3026} AltlCh tho worltsheet list;ng re<1uirod ;,,formot1e>n 

Nam@ of Attached Document LI.sting Required lnforrmitlon 

Pa.ce 11 

Paae 11 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 190238 

<OlS> Study Area Name HGW T&J.. . CO. lNC. 

<020> Program Year 20 15 

<030> Contact Name ·Person USAC should contact regarding this data Sheri H Smith 

<03S> Contact Telephone Number· Number of person identified in data line <030> 540,255235 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> sherihsmith!!rqwnet. co. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offlc~r as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles Include ensuring the accuracy of the annual reporting requirements for universal HJVice support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: MGW TEJ... CO· INC· 

I Nture of Authorized Officer: CHRTIPIED ONLINE Date 06/29/2014 

Printed name of Authorized Officer: Sheri Smith 

otle or position of Authorized Officer: Treasurer 

ele honenumberofAuthorizedOfficer: 5409255235 ext. 

tudy Area Cocle of Reporti Carrier: 190238 Filing Due Date for this form: 07 /01/2014 

Persons wnlfully ma kins false statements on this form con be punished b\I fine or forlelturo under the Communlcotions Act of 1934, 47 U.S.C. §§ 502, S03(b), or flM or imprisonment 
under rrtlo 18 ofthe United Stotes Code, 18 U.S.C. § 1001. 

PageU 

Paae 12 
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Pag• 13 

<010> Stud Ar•• Code 190238 

<015> Study Ar•• Name MClW TEL. CO. lNC. 

<020> Pr mYear 201~ 

<030> Contact Name · Person USAC should contact regarding this data Sheri H Smith 

<035> Contact Telephone Number· Number of person Identified In data line <030> 5 409255235 ext. 

<039> Contact Email Addrus • ErMll Address of person identified in data line <030> eherihsmith!!Dgwnet . COIO 

TO BE COMPL.ETED BY TllE REPORTING CARRIER, IF AN AGENT IS Fil.ING ANNUAL REPORTS ON TME CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting earner 

I certify that (Nam• of Ag•nt) is authorized to submit the lnf0tmatlon repol'Wd on behalf of tho reporting carrier. I 
also certify that I am an officer of tho reporting carrier; my re1ponaibillde1 Include ensuring the accurecy of the annual da ta reporting requirements provided to the authorized 
agent; and, to the beat of my knowledge, the f9PC>rt& and data provided to the authorized 1gent is accurate. 

Name of Author11ed A&ent: 

Name of Reportln2 Carrier: 

Si2natU<e of Authorlted Officer: Date: 

Printed name of Autho<lted Officer: 

Title or oosltlon of Authorited Officer: 

Telephone number of Authorized Officer: 

Study Area Code of RePOrtl1111 Carrier: Finn& Due Date for this form: 

p.,_, willfully maklnc l•lse srat•..,.,.tson this form can be punislted by r.neo.- forfeiture unclt< the CDmmunicrtlon•Act of 1934, '7 U.S.C. ff 502. SOJ(b),or fine o.- Imprisonment 
under T«lt 18 of the United States Code, 18 U.S.C. ~ 1001. 

TO BE COMPl.ETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

~as aaent f0< tlle reporting carrier, certify that I am authorized to submit the annual reports for unlvetSal strvlce support recipients on behaN of the reportlnt carrier; I have provided 
the data reported herein based on data provldd by the reporting carrier; and, to the bl$t of my knowledce, the Information reported herein Is accurate. 

Name of Reportina: carrier : 

illame of Autror11ed Ao<ent °' EmDI""""' of Ao<ent: 

SiRnature of Authorized A&ent or Employee of A&tnt: Date: 

Printed name of Authorized Al!ent or Emolovee of Aoent: 

rTitle or Po$ition of Authorited Al!ent 0t Em""'""• of Agent 

!Telephone number of Authorized A&ent or Emol...,_ of A&ent: 

StudY Area Code of Reporting Carrier: Fiiing Due Date for this form: 

-- ~ Persoos wutfulfy maldn& fal~ st-ate menu on this form an be punisJ'led by flne or for'felture under the CommunlcaUons Act of 1934, 4? U.S.C. ff 502.. S03(b), or flne or imprisonment under Tit.le 
18 of the Un•ed State• Code, 18 U.S.C. § 1001. 

-

Page 13 
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Attachments 
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Company Name: --
Study Area Code: 190238 

Project Informat ion: - - ----1) - - - • • - - • • - - • • - - • • - - • • ·- - - • • - - • • 
I - - • • - - - • • - - • • - - • • 

- - • • - - • • - - • • - - • • - - • • - - • • - - • • 
S Year Plan Proprietary and Cllnfidential 6/29/2014 
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Service Quality Standards and Consumer Protection Rules Compliance 

MGW Telephone 

Line 510 

Certification 

1. MGW Telephone certifies that it complies with applicable service quality standards and consumer 

protection rules for both voice services and broadband services. 

2. MGW Telephone follows the Virginia State Corporation Commission's rules as a minimum 

guide to ensure a high service quality for its customer base. 

Emergency trouble report response 

1. MGW accepts, acknowledges, and records trouble reports of an emergency nature at all 

times through automated or live means. 

2. MGW takes immediate action to clear trouble reports of an emergency nature. MGW would 

inform the sec of a service outage in Virginia by providing all reports required by the Federal 

Communications Commission (FCC) under 47 CFR Part 4. MGW complies with all provisions of 47 CFR 

Part 4 related to report content, processing, and delivery. MGW had 0 emergency related trouble 

reports in 2013. 

Network and customer care service quality and reporting. 

1. MGW restores all out-of-service trouble reports within 24 hours, per calendar month, on a 

statewide basis, for customers stating a medical necessity when restoration is feasible. "Feasible" 

means service can be restored unless there exists a condition beyond the control of MGW. 

2. MGW restores no less than 800;6 of out-of-service trouble reports within 48 hours, and no less than 

95% within 96 hours, per calendar month, on a statewide basis, excluding Sundays and MGW­

recognized holidays for business customers, and excluding Saturdays, Sundays, and MGW-

recognized holidays that do not result in three consecutive excluded days for residential customers. 

MGW may exclude customer-caused delays and extended intervals that are explicitly accepted or 

requested by customers. 

3. Calls to MGW customer call center are answered by a live customer service representative 

seven days a week from 7:30 AM until 10 PM. In the event a representative is not available, 

customers can leave a message and the representative will return their call as soon as they are 

available. Customers with billing questions are transferred to a billing agent Monday through Friday 

7:30 AM until 4 PM. 

4. MGW completes no less than 90% of installation service orders within five business days of a 

customer's request, per calendar month, on a statewide basis. MGW may exclude customer-caused 

installation delays, installations that require construction at new service location, service orders for the 

installation of more than five NAls at one customer location, and extended intervals that are 

explicitly accepted or requested by customers. MGW may exclude installation service orders that 
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involve porting telephone numbers, the delivery of which has been delayed by another LEC, or any 

other communications provider. 

5. MGW meets no less than 90% of installation and repair commitments, per calendar month, as set 

forth by the SCC of Virginia. 

6. MGW does not exceed a 0.35% central office trouble report rate as set forth by the sec. 

Consumer Protection 

1. MGW is committed to maintain the privacy of customer information. In addition to protecting 

personal information the company is obligated to protect information on how customers use their 

services. MGW follows all requirements the FCC has mandated concerning Customer Proprietary 

Network Information (CPNI). As required, MGW files annual CPNI compliance certifications with the 

FCC by March 1 each year. 

2. MGW also has an Identity Theft Prevention Program in place to comply with Red Flag Identity Theft 

prevention ru les. This program ensures that no information pertaining to our customers is 

compromised and that information from new customers is accurate and does not represent a stolen 

identity. 

3. There are no sec or state rules in place for broadband consumer protection. MGW does follow 

federal laws relating to broadband service. MGW does publicly disclose broadband terms and prices for 

customers. 
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MGW Telephone 
Functionality in Emergency Situations 
Line 600 

Backup/Emergency Power 
MGW Telephone's main Central Office has both battery backup and permanent mounted generator 
backup. If commercial power fails, batteries carry all central office equipment until the generator comes 
on within one minute of power failure. If the generator fails to come on, batteries can carry the central 
office for 8 hours. 

All remote switches have both battery backup and permanent mounted generator backup. If 
commercial power fails, batteries carry all central office equipment until the generator comes on within 
one minute of power failure. 

All generators at the main Central Office and the remote switch are propane or diesel powered and can 
run for 40 hours on their fuel supply. 

All small remote switches have battery backup that can carry the equipment for 18 hours in the event of 
commercial power failure. They also have ports where a portable generator can be connected to supply 
power to the remote. These portable generators are gasoline powered and can run for 14 hours on their 
fuel supply. During the event of an emergency, these portable generators are resupplied with fuel on a 
regular basis. 

Network Facilities 
During times of an emergency or damage to facilities, there is the ability to reroute traffic within our 

network. Currently all traffic is routed over a fiber ring. In the case of damage to the fiber ring, a 

switchover of traffic flow on the ring is automatic. If the fiber ring goes down completely, there are 

alternate trunks that traffic is manually routed to for completion. 

MGW connects to a Verizon tandem Central Office in Staunton, VA. MGW has redundant facilities that 

connect to the Verizon tandem. During times of an emergency or damage to facilities, traffic is rerouted 

over redundant facilities. 

Traffic Spikes 
When there are traffic spikes result ing from emergency situations,. During extreme emergencies and 

any resulting traffic spikes, priority is first given to first responders to allow their traffic to complete. 

Depending on the severity of the emergency situation and the amount of traffic, other traffic would be 

restricted if need be in order to give priority to first responders. 

MGW's Central Office switch is configured with a certain number " priority" line assignments in each line 
assignment group. Local municipal, fire, EMS, and rescue telephone numbers are assigned to these 
priority line assignment positions. Should the switch get in an overload status, it automatically 
prioritizes these positions to remain in service before non-priority line assignments. 
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<010> Stud~ Area Code 1902)8 

<015> Study Area Name MCW Tl!L. C'O. rnc . 

<020> Program Year 2 01s 

<030> Contact Name · Person USAC should contact rega!ding this data She ri H S.ith 

<035> Contact Telephone Number · Number of person identified in data fine <030> S4092ssns e.x t. 

<039> Contact Email Address • Email Address of person identified in data line <030> s herihami ehngwnec. co.. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

r-7.1> - ~ 

<a2> .. <83> 

State Exchange (ILEC) SAC (CETC) 

VA 
Mount a i n Grove 

VA 
Will 1amsv1lle 

VA McDowell 
VA McClung 
VA Deerfield 

PR 

PR 

FR 

FR 

FR 

I l/1 /2014 I 

- - .. -<bl> <b2> • <113> 
Residential Local 

Rate Type Service Rate State Subscriber Line Char11e 

14. 25 o.o 

14 ' 2 5 0' 0 

14. 25 0 , 0 

14 ' 25 0. 0 

1 4.25 0 . 0 

- -- - - n "'"T"" :--1 
<b4> <bS> <c> 

Mandatory Extended Area 

State Universal Service Fee Service Charxe Total per line Rates and F,... 

o. 0 o. 0 14 .25 

0 . 0 0 , 0 14 . 25 

0 . 0 0 . 0 14 .2S 

0.0 0 . 0 14 .25 

o.o o.o 14 . 2s 
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(7 .. lnM\dblnd Price Offeri .... 
Oeta c.olectaon·~rm . 

<010> Study Area Code 

<015> Studt Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

; p::::&do 

190238 

MGW T EL . CO. INC . 

2015 

Sheri H Smith 

5409255235 ext. 

s herihsmith@mgWn.et.com 

I .. 

J'«foml481 ~ 

,;' OMB C:OntrOI NO: 3060-0986/0MB ~trol No. ~19 
Jllly201~ 

<711> f <a1> Ql-;, .. --.. 11; 7b1>"' <b2> / <r:>"' NW.'f .. <ell> fo .. ~ ··~> ~- <d3>· "<d4> 7 1b '"': 'ciF -~u--

State ExcMnge (ILEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

VA - • - - - o.o 
Other, No l imit on usage allowance. 

VA - • - • - 0 0 
Other, No limit on usage allowance. 

VA - - - - - - o. 0 
Other, No l i mit on usage allowance. 

VA - - - - - - 0 . 0 
Other, No l imit on usage allowance. 

VA - - - - • 0. 0 
Other, No limit on usage allowance 

VA - - - - - o.o Other, No l i mi t on usage al l owance 

VA - - - - Other, No 11m1t on usage allowance • - 0.0 

VA - - - - - - 0 . 0 
Other , No l imit on usage allowance 

VA - - - • - 0. 0 
Other, t\o limi t on usage allowance 

.:.Ii"" , 
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<010> Study Area Code 19023& 

<015> Study Area Name MGW TEL . co . INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data She ri H Smith 

<035> Contact Telephone Number - Number of person identified in data line <030> 5409255235 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> sherih amith®mgwne t. com 

<810> Reportin£ Carrier MGW Telephone Company , Inc . 

<811> Holding Com~any MGW Com.uni cacions , I nc. 

<812> Operating Company MGW Telephone Company, Inc . 

~ 

" j ,. ,·.r.- -<~~1> ~.,;~ :;- 4,!!/j) ,. -" <813> "' <a2> 

Affiliates SAC 

MGW Networks LLC 
MGW Lonq Distance LLC 

:tli, ,, ) .. '~ ~~~· ,!~ rit•:I <a3~ .., 

Doing Business As Company or Brand Designation 

Lingo Networks 
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MGW Telephone 
Lifeline Terms and Conditions 
Line 1210 

As a state regulated wireline carrier, MGW Telephone offers Lifeline service in accordance with FCC 
rules and terms and conditions in its tariff. The terms and conditions of the tariff are included at the 

end of this file. 

Minutes of Use 
Each Lifeline customer has unlimited local usage and is able to make local calls at no additional charge. 
Each Lifeline customer is also able to receive unlimited local and long distance calls at no additional 

charge. 

Toll Charges 
Each Lifeline customer is able to receive toll blocking to avoid incurring unexpected toll charges. In the 
event the customer would like to make toll calls then the customer is able to choose which long distance 
company they would l ike to use and then choose which rate plan is best for them. 



GENERAL CUSTOMER SERVICES TARIFF 
MGW Telephone Company Section 18 

Revision 2 Sheet 1 

VIRGINIA UNIVERSAL SERVICE PLAN (VUSP) 

1. General 

The Virginia Universal Service Plan (VUSP) is designed to assist qualified residential 
customers to subscribe to and retain Local Exchange Service. The VUSP consists of 
the Lifeline Assistance Program. 

2. Regulations 

A. (D) 

B. Customers must be certified by the appropriate state agency that they 
participate in one of the following programs: Medicaid; Supplemental 
Nutrition Assistance Program (SNAP), formerly known as food stamps; '** 
Supplemental Security Income (SSI); Federal Public Housing Assistance 
(Section 8); Low-Income Home Energy Assistance Program (LIHEAP); 
National School Lunch Program's free lunch program; Temporary 
Assistance for Needy Families (TANF); or, be able to provide proof of 
household income which is at or below 135% of the annual Federal Poverty 
Guidelines for all States. Certification will be based in accordance with 
Federal Communications Commission rules found in CFR § 
54.401 ( c). Such certification must be provided to the Company. 

C. Lifeline Assistance will continue to be provided to a customer only as long as a 
customer meets the qualification criteria outlined above. The continuation of 
qualification for Lifeline Assistance must be re-certified every 
12 months for customers, following the establishment of the Lifeline 
Assistance. 
Without such re-certification, the customer's assistance will be discontinued. 

D. When the Company receives notice from the appropriate state agency, or 
the customer, that the customer is no longer meeting the qualification criteria above, 
the Company will then notify the customer that the assistance will be discontinued 
or changed to another class of residential service. 

** Qualification criteria in addition to the VUSP are due to FCC rules. 
(M) Material previously appearing on this Sheet now appears on Sheet 2. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 



GENERAL CUSTOMER SERVICES 
TARIFF 

MGW Telephone Company 

VIRGINIA UNIVERSAL SERVICE PLAN (Cont'd} 

2. Regulations (cont'd} 

Section 18 
Revision 2 Sheet 2 

E. A VUSP Service customer, nor any other member of the household, may 
not subscribe to any other form of Local Exchange Service on the same 
premises. 

F. As a participant in the Lifeline Assistance, customers are eligible to receive 
Toll Restriction at no charge. This service is provided at the customer's 
request. 

G. Customers eligible for Lifeline Assistance are not required to pay a deposit if 
the customer does not owe the Company for previous service and the 
customer voluntarily receives Toll Restriction Service. Lifeline Assistance 
will not be connected if an outstanding balance is owed by the customer for 
local service. 

H. Customers qualifying for VUSP service in order to obtain toll service may 
make the required deposit in four successive monthly installments. 

I. Participants in Lifeline Assistance shall not be disconnected from Local 
Service for non-payment of toll charges, but may be required to use toll 
restriction . In addition, the Company will not deny re-establishment of local 
services tocustomers who are eligible for Lifeline Assistance and have 
previously been disconnected for non-payment of toll charges, provided they 
reply for toll restriction. 

J. Partial Payments that are received from Lifeline Customers will first be 
applied to local service and then to any outstanding toll charges. 

K. If a customer on Lifeline Assistance is no longer qualified for assistance, no 
service charges apply for changing to a Residence Local Exchange Access 
line normally provided to the customer's premise. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 



GENERAL CUSTOMER SERVICES TARIFF 

MGW Telephone Company 

VIRGINIA UNIVERSAL SERVICE PLAN (cont'd) 

3. Credits (Cont'd) 

Section 18 
Revision 2 Sheet 3 

The following credit will apply for each customer eligible for Lifeline Assistance: 

1. Federal Credit $9.25 

Adjustments 

Adjustments to these credits may be made as required by regulatory agencies for 
cost recovery. 

Issued: July 18, 2012 Effective: August 1, 2012 

By: R. Craig Smith, President, Williamsville, Virginia 
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Certifoa <Pu6tic )f.ccountants 
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Staunton, 'llA 24402-2607 

'I'ef.epfzone • {540} 885-7000 
'F~. {540) 885-6806 

www. e[tTWrefzupp. com 

INDEPENDENT ACCOUNTANT ' S REVIEW REPORT 

To the Board of Directors 
MGW Communications , Inc. 
Williamsville, Virginia 

'Mem6ers 

)lmerican Institute of 
Certifaa <Pu6fic JI ccountants 

11ir9iniaSoruty of 
Certifiea <Pu6lic )lccountants 

We have reviewed the accompanying consolidated balance sheets of 
MGW Communications , Inc ., and Subsidiaries (a cor poration) a s of 
December 31, 2013 and 2012, and the related consolidated 
statements of income, comprehensive income , stockholders ' equity 
and cash flows for the years then ended. A review includes 
primarily applying analytical procedures to management ' s 
financial data and making inquiries of Company management. A 
review is substantially less in scope than an audit , the 
objective of which is the expression of an opinion regarding the 
consolidated financial statements as a whole . Accordingly, we 
do not express such an opinion. 

Management is responsibl e for the preparation and 
presentation of the consolidated financial statements 
accordance with accounting princi ples generally accepted in 
United States of America and for designing , implementing , 
maintaining internal control relevant to the preparation 
fair presentat ion of the consolidated financial statements . 

fair 
in 

the 
and 
and 

Our responsibility is to conduct the reviews in accordance with 
Statements on Standards for Accounting and Review Services 
issued by the American Institute of Certified Public 
Accountants . Those standards require us to perform procedures 
t o obtain limited assurance that there are no material 
modifications that should be made to the consolidated financial 
statements . We believe that the results of our procedures 
provide a reasonable basis for our report. 

Based on our 
modifications 

reviews , we 
that should 

are 
be 

1 

not aware 
made to 

of 
the 

any material 
accompanying 
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consolidated financial statements in order for them to be in 
conformity with accounting principles generally accepted in the 
United States of America. 

Our reviews were made primarily for the purpose of expressing a 
conclusion that there are no material modifications that should 
be made to the consolidated financial statements in order for 
them to be in conformity with accounting principles generally 
accepted in the United States of America. The additional 
information for the years ended December 31, 2013 and 2012 
included in the balance sheets and statements of income of MGW 
Telephone Company, Inc. and MGW Networks, L.L.C . and Subsidiary 
are presented for purposes of additional analysis and are not a 
required part of the basic consolidated financial statements. 
Such i nformation has been subjected to the inquiry and 
analytical procedures applied in the reviews of the basic 
consolidated financial statements, and we did not become aware 
of any material modifications that should be made to such 
information. 

Staunton , Virginia 
March 7, 2014 

2 
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MGW COMMUNICATIONS, INC . , AND SUBSIDIARIES 
STATEMENTS OF INCOME OF MGW TELEPHONE COMPANY, INC. 

Years Ended December 31, 2013 and 2012 

OPERATING REVENUES 
Basic local network services 
Network access services 
Long distance services 
Miscellaneous 
Uncollectible revenues 

OPERATING EXPENSES 
Plant specific operations 
Plant nonspecific operations 
Depreciation and amortization 
Customer operations 
Corporate operations 
Other operating taxes 

OPERATING LOSS 

OTHER INCOME 
Interest income 
Dividends 
Gain on sale of equipment 

LOSS BEFORE INCOME TAXES 

INCOME TAX BENEFIT 

NET LOSS 

2013 

See independent accountant's review report. 
21 

2012 
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CURRENT ASSETS 
Cash - general funds 
Accounts receivable: 

Trade, net of allowance 
for doubtful accounts, 
$4,500 for 2013 and 
$3,700 for 2012 

Related party 
Marketable securities 
Materials and supplies 
Property held for sale or lease 
Prepaid expenses 

TOTAL CURRENT ASSETS 

ASSETS 

lNVESTMENT IN LIMITED LIABILITY COMPANY 

PLANT, PROPERTY AND EQUIPMENT 
Plant in service 
Plant under construction 

Less depreciation allowance 

2013 

MGW COMMUNICATIONS, 
BALANCE SHEETS OF MG 

December 3J 

2012 

See independent ac 
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~C . , AND SUBSIDIARIES 
'ELEPHONE COMPANY, INC. 
2013 and 2012 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable: 

Trade 
Related party 

Customer deposits 
Advance billings 
Accrued expenses 
Deferred income taxes 

TOTAL CURRENT LIABILITI~S 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Capital stock: 

Common, stated value $25 per share, 
authorized 5, 000; issued, 1,000, 
2013 and 2012 

Additional paid-in capital 
Retained earnings 
Accumulated other 

comprehensive income: 
Unrealized gains on securities 

ntant ' s review report. 

2013 2012 


