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State on April 9-10, 2014, PS Docket No. 14-72

Dear Ms. Dortch:

CenturyLink writes to correct certain factual inaccuracies and misimpressions made in
the reply comment phase of this proceeding. The Washington State E9-1-1 Coordinator’s Office
filing states that, during the outage, calls to CenturyLink’s nationwide 911 Repair Center
experienced hold-times “measured in hours.” While this center was inundated with calls during
the outage which regrettably resulted in longer-than-usual hold-times, CenturyLink’s records
showlthat these hold-times were measured in minutes and that not a single hold-time was over an
hour.

Following the event, the Washington State E9-1-1 Coordinator’s Office sought from all
carriers a list of all callers who attempted to dial 911 during the outage but failed to connect,
noting that it took as much as two weeks to get usable data from carriers.” CenturyLink provided
this information for its own customers within 72 hours in the form of an Excel spreadsheet.

* Comments of the Washington State E9-1-1 Coordination Office, PS Docket No. 14-72, filed
June 30, 2014, p. 3 (“Washington State E9-1-1 Coordinator’s Office Comments”).

* Washington State E9-1-1 Coordinator’s Office Comments, p. 5.
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Please contact the undersigned or Melissa Newman (202-429-3120) in CenturyLink’s
Federal Regulatory Affairs office if you have any questions concerning this filing.
Sincerely,
/s/ Jeanne W. Stockman
cc (via electronic mail):
John Healy, Public Safety and Homeland Security Bureau (john.healy@fcc.gov)

Michael Connelly, Public Safety and Homeland Security Bureau (michael.connelly@fcc.gov)
Jeffrey Goldthorp, Public Safety & Homeland Security Bureau (Jeffery.goldthorp@fcc.gov)



