
.. 

Dtpend on our pe:ople. Count on our aduice.su 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S. W. 
Washington, DC 20554 

........ ... 

ATTENTION: WI RELINE COMPETION BUREAU 

f\~Ycd &. \~6ta(i 

JUN 3 0 20 14 

FCC Mail A..Jom 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 361475, MN, Runestone Telephone Association (includes Lowry Telephone 
Company, Inc.) 
Connect America Fund WC Dockets 10-90, 11-42 and 14-58 

Dear Ms. Dortch: 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Runestone Telephone 
Association (includes Lowry Telephone Company, Inc.), MN, SAC 361475 is filing its 
Form 481 High Cost and Low-Income Annual Report. 

Runestone Telephone Association (includes Lowry Telephone Company, Inc.) seeks 
confidential treatment under the Protective Order in this proceeding for Section 
54.313(f)(2) financial information in the 481 filing 1 and for Section 54.202(a) 5 Year 
Service Quality Improvement Plan portion of the 481 filing pursuant to the Request for 
Confidential Treatment attached to this filing. Pursuant to the Protective Order, one 
copy of the confidential document and two copies of the redacted version are provided. 
The Redacted version is also being filed on the Electronic Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~\0~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

1 See Protective Order 27, WC Docket Nos. 10-90 et al, Rec 14231 rel. November 16 
("Order") 

St.Paul~ I 2675longt.aktRoad. ( SlPaul,MNSS113-1117 ( 6Sl-48HS21 I 6S1-48H467'FAX I 
Minnupo115~ I 300Pra1rieC.enter.Dr,Ste.300 I Mloneapolis,MNSS3~-7~r l·,:s2·~~·9242 ( '9~2·941 -0~77Ff'IY' otcpas..com 

N.o. c, ;..,op1..._~ mo o--1it:t-. 
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In the Matter of 

Connect America Fund 

Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, D.C. 20554 

WC Docket No. 10-90 

Lifeline and Link Up Reform 

) 
) 
) 
) 
) 
) 
) 
) 
) 

WC Docket No. 11-42 

ETC Annual Reports and Certifications WC Docket No. 14-58 

REQUEST FOR CONFIDENTIAL TREATMENT 

FCC l~ail Room 

Runestone Telephone Association (includes Lowry Telephone Company, Inc.), SAC 361475, ("the 

company") requests that the portion of its Form 481 pertaining to the 5-Y ear Service Quality 

Improvement Plan be granted confidential, non-public treatment pursuant to Sections 0.457 and 0.459 of 

the Commission's rules, 47 C.F.R §§ 0.457, 0.459, and related provisions of the Freedom of Information 

Act ("FOIA"), including 5 U.S.C. § 552(b)(4) ("Exemption 4"). Form 481 contains information 

regarding the company's Section 54.202(a) 5- Year Service Quality Improvement Plan including capital 

expenditures and operating expenses. Release of such information would supply a roadmap to 

competitors regarding confidential build out plans and study area demographics. In addition, the 

document contains confidential information that is not customarily disclosed to the public or made 

available within the telecommunications industry. Information in support of the ~mp~y's request for 

confidential treatment pursuant to Section 0.459(b) of the Commission's Rules, 47 C.F.R § 0.459(b), is 

provided below. 

L RUNESTONE TELEPHONE ASSOCIATION'S FORM 481 SATISFIES THE 
REQUIREMENTS OF§ 0.459 OF THE COMMISSION'S RULES 

The material for which the company seeks confidentiality falls squarely within the requirements of 

Section 0.459 of the Commission's rules. As demonstrated below, the company has satisfied each of the 

elements of Section 0.459, and disclosure ofthis information would result in competitive harm to the 

company. 
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(1) Identification of the specific information/or which confulential treatment is sought The 

company requests confidential treatment for the portion of Form 481 required by 47 C.F.R. § 54.313 related 

to the Section 54.202(a) 5- Year Service Quality Improvement Plan. The information bears the legend 

"Confidential Financial Information. The specific information falls into the categories of: 1. Capital 

Expenditures, 2. Operating Expenses and 3. Area Demographics 

(2) Identification of the Commission proceeding in which the informanon was submitted or a 

description of the circumstances giving rise to the submission. The information is required to be 

produced annually by 47 C.F.R. § 54.313. The proceedings are WC Docket No. 10-90 and WC Docket 

No. 11-42.The documents will also be submitted in WC Docket NO. 14-58 

(3) Explanation of the degree to which the information is commercial or financial, or contains a 

trade secret or is privileged. The information for which confidentiality is requested is "financial" and 

commercial1 in nature. The information is "confidential" in that it "would customarily not be released to the 

public.'.i The courts have elaborated that material "is 'confidential' ... if disclosure of the information is 

likely to have either the following effects: (1) to impair the government's ability to obtain necessary 

information in the future; or (2) to cause substantial harm to the competitive position of the person from 

whom the information was obtained. ,,3 Both of the considerations apply in this instance, as further explained 

in point (5) below. 

( 4) Explanation of the degree to which the information concerns a service that is subject to 

competition. All of the services provided by the company are subject to intense existing or 

potential competition. 

1 See Board of Trade of the City of Chicago v. Commodity Futures Trading Comm 'n, 627 F.2d 392, 403 
& n.78 (D.C. Cir. 1980) (courts have given the terms "commercial" and "financial, as used in Section 
552(bX4), their ordinary meanings). 

2 Critical Mass Energy Project v. NRC, 975 F.2d 871, 873 (D.C. Cir. 1992) (citing the Senate 
Committee Report). 

3Nat'l Parks and Conservation Ass 'n v. Morton, 498 f.2d 764, 770 (D.C. Cir. 1974) (footnote 
omitted); see also Critical Mass Energy, 975 F.2d at 873. 
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(5) Explanation of how disclosure of the information could resu/J in substantial competitive 

harm. If the information were publicly available, it would supply competitors with financial information not 

ordinarily available to the public. Specifically, rural telephone service has historically lent itself to "cherry 

picking" by competitors that choose to only serve low cost areas. Release of this specific build out and 

operating expense information would allow competitors to gain an unfair advantage. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. The information for which the company seeks confidential treatment is information that the 

company does not customarily release to the public. The company also limits the internal circulation of this 

information to only those with a need to know. 

Consistent with 47 C.F.R. § 0.459(a), the items for which confidentiality is requested are being 

submitted with, and are covered by, this request. This request for confidentiality - as well as the 

documents subject to this request - are being filed in hard copy and/or electronic copy. 

(7) Identification of whether the information is available to the public and the extent of any previous 

disclosure of the information to third parties. The documents and information for which confidentiality is 

sought are not made available to the public and have not been disclosed to third parties, except to those 

entities identified in 4 7 C.F.R. § 54.313(i). For those disclosures, the company has requested confidential 

treatment by the entities for the same information. 

(8) Justification of the period during which the submitting party asserts that material should not be 

available for public disclosure. Given the sensitive nature of the information for which confidentiality is 

requested, the prospect of serious competitive harm, the company requests that confidential treatment 

apply indefinitely. 
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II. CONCLUSION 

For these reasons, pursuant to Sections 0.457 and 0.459 of the Commission's Rules, the company 

requests that the portion ofFonn 481 relating to the Section 54.202(a) 5 - Year Service Quality Improvement 

Plan be treated as confidential under the Commission's rules and precedent and withheld in their entirety 

from public inspection, and that any distribution of them within the Commission should be limited to a "need 

to know" basis. In the event that any person or entity requests access to the documents or seeks to make any 

or all of them part of the public record, the company requests to be notified immediately so that it can oppose 

such request or take other action as necessary to safeguard its interests and the interests of consumers. 

Sincerely, 

Tom Campbell 

Telecommunications Consultant 

tcampbell@otcpas.com 

651-621-8511 (v) 

651-483-2467 (f) 
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<010> Study Area Code 361475 

<015> Study Area Name RONBSTONE TEL ASSN 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Tom C&mpbell with questions about this data 

<035> Contact Telephone Number: 6516218511 ext:. 

Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identrrted in data line <030> ccaaapbdleoccpu. coa 

<100> Service Quality lmproverrient Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ .., 

I ./ ~- check boK if no outages to report 

<300> 

(comp/•tt attodttd _, 

<310> 
:·:::::::~·r ,, , 

I I I~ 
(attach ct.smptlw docunw.__ n_I) -~a.=.:"""""'-.= 

,/ 

<320> Unfulfilled Service Requests (bro.;.a.:d:ba:n:d~l _ _ _:I =o=====:L- ----------. 

, .... ,,, .. u., ... m ... (b~, ..... ,
1 1 

__ !.._. I~ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> 
<420> ::e~~ I::: I 

Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: I 

I .t II ,/ 
I ./ <430> 

<440> 
<450> 

<50()> Service Quality Standards & Consumer Prot ection Ru les Compliance (ch<ct to indko,. -11/kotion) ,/ II .t 

<510> 

<600> Functionalitv in Emerl!encv Situations (ch«I< to lndkott ttrtl/fcollon) 

3614 751M'10 . pd! 

<610> 

<700> Company Price Offerings (voice) (completeottochcdWO<t$htttJ 

<710> Company Price Offerings (broadband) (compkttottodted--J 

<800> Operating Companies and Affiliates fcompl<ttatt--J 

<900> Tribal Land Offerings (Y/N)? Q @ ftyn.cotnplft<attodW-J 

<1000> Voice Services Rate Comparability (cllttttolndia>ttttrt/flt:OllonJ 

I 
361475mnl010 . p6f I 

<1010> ... ________________________ ..... (ottodtd<$crlptlwdocv,.,.,,t) 

<1100> Terrestrial 8ackhaul (Y/N)7 @ Q l/fr«ct..dt.toindkal•crtl/flcotionJ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(compltt•ottodt<dworlah<n) 

(comp/ft• otta<Md _,) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnduding Rote-of-Retum Carriers affiliated with Price Cop Local Exchange Carriers 
(ch<d< to ind"JC:att ttrtlficollon) 

(t:Otllp/<tt otto<hN-'<shttt) 

Rate of Retum Carriers, Proc:eed to ROR Additional Documentation Worksheet 

(chedc to lndkat• «rtlflCOtlon) 

(COfl'llll<ttottodted-J 

,/ II ,/ 

L...-_.;_./ _ _.1 ... 1 _..;.../ _ _, 

.____.t _ _,11.__.t _ _, 

,/ 

,/ 

1m 

,/ 

./ 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 3614 75 

Study Area Name RUNBSTONE T EL ASSN 

Program Year 2015 

Contact Name - Person USAC should contact regarding this data T()OI Campbell 

Contact Telephone N~mber _-_ Nuinber~f£erson Identified In data line <030> '51'218511 ext. 

Contact Email Address - Email Address of ~erson identified in data line <030> tcampbelleotcpas. cOlll 

Has your company received its ETC certification from the FCC? (y~/no) Q@ 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? (yes I no ) 

If your answer to line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) •5 year plan• on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

00 

Page 2 

FCc'lortii 481 : ·''' " . 

,, OM~'&n~ioiitfb.., ~.060.0986/0Me cont~ol~~. :jo6Q.(jif19 
•· Jui;.,2o![~t·:;}~~}'.f,¥ ":~ ~ 2o ,'L ;· '*'#it;)i:#.~if/'tl~><· 

r
5mnll2.pdf 

-- ---------------

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 
plan pursuant to§ S4.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capac.lty 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 
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REDACTED - FOR PUBLIC INSPECTION Page3 

<010> Study Area Code 361475 

<015> Study Area Name RUNESTONE TEL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re&!l'lflng this data T()ftl ~mpbell 

<035> Contact Telephone Number - Number of penon Identified In data llne <030> 6516218511 ext. 

<039> Contact Emafl Address - Email Address of penon Identified In data fine <030> t"anopbell410tcpae.c0ftl 

<220> b b b -- -- - - --· .... 
HORS Did This outase 

Reference Outase Start Outase Start Outas• End Outage End Number of 911 Facilities Service Outase Affect Multiple 
Number Date Time 01te Tlme Customers Affected Total Number of Affected Description (Check Study Areas Service Outa&e Preventative 

Customers (Yes/ Nol all thlt aoolvl IYes I Nol Resolution Procedures 

Page 3 



REDACTED - FOR PUBLIC INSPECTION Page4 

<010> Study Area Code 3614 75 

<015> Study Area Name RUNESTONB TBL ASSN 

<020> Program Year 20l5 

<030> Contact Name • Person USAC should oontact regarding this data Toon Ca!\lPbe 11 

<035> Contact Telephone Number· Number of e!rson Identified In data line <030> 6su2ies11 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> tc ... pl>elleotc~.c°"' 

<701> Residential Local Service Charge Effective Date 

<702> Singh! State-wide Residential Local Service Charge 
fl/2014 -1 

<703> !,:: <ii'F~· ·~i2>.'''<i'.>,.-¥F:'·.~·:''oh 'f.':'· '"''·l!Nhf) .. :·~:,• ~ :_'.-. <bb"r.~~,.,,,,.,,;,i.::: :·.:<~3:->';l[~.,:.~.~j'i.~ 

Residential Local 
State Exchange llLEC) SAC (CETC) RateTvoe Service Rate State Subscriber Une Charge 

-- ~-- - _ ..... 
·-~1 .,..1.. __ , 

- -- - --

"'.W''.->'-,. •. '· <114>:!"!'.E'o:;'.•~~i'~it<·' ;~·:fl.'"''f.;~h~~ : •":" . 1"1.,. .. .;.,~~'lit4'..· - ·'~~a : - ~.~)~·i~. 

Mandatory Extended Area 
State Universal Service Fee Service Charae Total oer line Rates and Fee 
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REDACTED - FOR PUBLIC INSPECTION 

Pages 

<010> Study Area Code 361475 

<OlS> Study Area Name RUNESTONE T&L ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Toe cainpbel l 

<03S> Contact Tele~Number -Number of person ldentmed In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person ldentlRed In data line <030> tcaq>bell9otcp••· COlll 

<711> ~-· .... ~J ·,, Jji~;llf~~'<•2> ""'9.-'.';. ~f;\'l!!!'' ,;. <h1Y*~'1't:"':.1;y;·~:;;,.<b2• '· · :, -..~~' ·'""''~-dr -~ •lf.11"'"°"" ·. cdt) -.tir···....-.: "·,. c-~- <02>:\-,> ~-<d°'i»-·~ ·"iii"''. •, f?_"-'<d4>~··~~~;.: ·i 

Broadband Service - Usace Allowance 
State Re1ulated Download SpHd Broadband Service - Usa1• Allowance Action Taken When 

State Exchanae llUCI Resldentlal Rate Fees Total Rate and Fees (Mbps) UDload Sneed IMbnsl IGBl Umlt Reached lselect I 

~-- -"-- --' --- - - ·--
-' •- - L 

rwv 1 "- ·--· 
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REDACTED - FOR PUBLIC INSPECTION Page 6 

<010> Stud~ Area Code 361475 

<015> Study Area Name __ ___ __ •<IN.E!ST!l.tilL'.r.!!LASSN 

<020> Program Year ZOlS 

<030> Contact Name - Person USAC should contact regarding this data T""' -~-~~11 

<035> Contact Telephone Number- Number of person Ident ified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tc~belleot~pao .com 

<810> Reporting Carrier Runeetone Telephone Aeeocl.• tion 

<811> Holding Company Runeatone Tel•phone Aaeoelation 

<812> Operating Company Rune atone Te l ephone Anociation 

<813> f"·;~~~~·_.1 .. ~~~J:.·~ ... ::r;''" t4·' _]'.~~ .. ,_,_,.. y~ "'-~·~~'t,. ..... ~•1»1oo1· .. "··~ii~Pj:f.f~),it"l1' .. ,'.!+f~.~t~>Z.;;!~--. 1 ")• !.l:i·-~~:;1'..l'C'~llb-,i::i'.:1• ~-;~ ~: •• ;rn"t.' ,:•.~~'!" ' •'ff•.~· .. -...._,,,..;?, ~'" ~4b!' ~\·.l~~ :di~'t'-·-*!"~ .. ,111,.l!i::·'fi,\'I 

Affiliates SAC Doing Business As Com~ny or Brand Designation 

-- see an ached wor1<sh1 ~et --
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361475 

<015> Study Area Name RUNESTONE TBL ASSN 

<020> Program Year i o1s 

<030> Contact Name - Person USAC should contact reaarding this data T°"' Campb<i ll 

<035> Contact Telephone Number· Number of person Identified in data line <030> 651621 8511 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbe l 190tcpa.e . c Olft 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I -- . ~ I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Busine.ss and licensing requirements. 

Select 

(Yes, No, 

NA) 

-~ 

Name of Attached Document 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Emall Address of person identified in data llne <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

361475 

RUNBSTOHB TBL ASSN 

2015 

~ Ca01pbell 

6 516218511 ext. 

t campbelleotcpa1.com 
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REDACTED - FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 361475 

<015> Study Area Name RUNESTONE TEL ASSN 

<020> Program Year ----201s 

<030> Contact Name - Person USAC should contact regarding this data Tat1 campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 651621e511 ext. 

<039> Contact Emal! Address - Emall Address of Rl!l'Son ldentifieclindata lin~ <030? tcuop~l_l~tcpaa.c""' 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, ...... _ .... ~ I 

<1220> link to Public Website HTIP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Informat ion pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detalls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[I] 

[2J 

rn 

Name of Attached Document 

Page 9 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361475 

<015> Study Area Name R\INB$'l':QNB Tl'JL MSN 

<020> Program Year -1Cll5 

<030> Contact Name - Person USAC should contact regarding this data Tom Ca mpbell 

<035> Contact Telephone Nu111ber- Number of pe_rson Identi fied In data line <030> 6510185 11 ext . 

<039> Contact Email Address - Email Address of person ldentlffed In data line <030> tc...,pbd leotcpu . com 

CHECK the boxa below to note compllance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charae reductions, ind Connect America Phase If 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<201.5> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

support as set forth In 47 CfR § S4 .. 313(b),(c),(d),(e) the lnform1tlon reported on this form and In the documents attached below Is a«urate. · 

Incremental Connect America Phase I reportlna 
2nd Year Certification (47 CFR § S4.313(b)(1)} 

3rd Year Cert ification (47 CFR § S4.313(b)(2)} 

Price Clp Curler Recelvt111 Frozen Support Certification {47 CfR § S4.312(a)) 
2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certi flcatlon 

Price Clp Clrrler Connect Ametlca ICC Support {47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase fl Reportina (4'7 CFR § 54.313(e)) 

3rd year Broadband Service Certlflcatlon 
5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase If support shall provide t he number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 
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<010> StudyArnCod• _ _____ 361475 
<OlS> Study Ana Namo RQJIE:.sTONE TIU, ASSN 
<020> Proar•m YH r ___ 2 0 1 s 
<030> COntxt Namo • P•non USAC should contact roprdln& this data l'Oftl_Camt>be ll 
<OlS> Contact T.te-ph_~~_Number_· K_U!!t_b« of ~trson ~~n~ Ind~ lne <030> 6516218511 ext 
<039> Contact Emil Address· EmdAddritn of ~l'Sq!'.l~t-ndfttd Inda!~ Ant <030> tcaambel l•otcoa.a.........c 

CHtCk tht boxo1 below to noto compllonu on lb llw ye1r M Mct quality pion (P"rlUlnt to 47 CfR f 54.l02(1)) 1nd, l0< prtv1toly held carriers, on1urlnc ca<npllancew lth tho finlnclal roportln1 requirements1tt forth In 47 
CfR f 54.JU {f)(J). I furth1< ctrtlly that tht Information ._tod on this form ind In the document• 1t11<hod below Is eccurote. 

(3010) PIOlf•SJ ltoport on S Yur Plan 
M•lostono Certiflcatlon (47 CfR § 54.3U(t)(l)(t)l I ···-··-·· .. ......... I Name of Attached Documrnt umng r1equ11.a 1nromi1tKH1 

PteaM dleck lhis box lo confirm that Ille atl&Ched document( a), on line 3012 contains Iha required l nfonnatlon pursuant to 
(30111 § 5-4.313 (1)(1)(ii), the carrier ehen provide the nu-. names, and addresses or communi!y anchor lnatitulions to which began 

providing access to broadband service tn the pre<:eding calendar year. D 

(3012) Community Anchor Institutions (47 CFR t 54.313(f}(l)(R)) I . - . --1 
(3013) lsyourcompony•PrivotolyHoldRORCarrlor(47CfR§54.313(1)(2)1 (Y01/Nol • · 

"' '""of Att1ched Document Ustln& Requ1reo 1nrorm1non ~ 63 
(3014) If yn. does your company fllo the ~US 1nnuot r• port (YH/Nol e 
Please diecll lhese boxes to confirm that the ettachad dooument(s). on Mne 3017, contains the required Information pursuant to§ 5-4.313(1)(2) compliance requns: 

(3015) Electronic copy of their annual RVS roports (Oi>oradng R•port for ID 
T1lecommunk1tions Borrowers) 

(3016) Oocument(s) for Belanca Shfft, Income Statement and Statement of Cash Flows l:c:J """ .... _ .... ~ ... ~ .. ·-~·~·· ... ~-·· I I report and all required docum• ntlllon 

I £ . J . I - -. .. 1 . S 

(JOll) If tho rn ponso ls no on Int 3014, Is your company aoclftod7 

Hameo f Anacliidoocum...t usun1 Koqulroo "'';:'~'7, ®O 
If tho rnponse I• yos on Kne 3018, pluso d>~k tho boxos below to 
conflnm your submission, on tint 3026 pursuant to§ 54.313(1)(2), cont1lns 

(l019) t ither• copy of their audit~ flnand1l 1ttttmtnt; or (2) 1 flnancl1I report In 1 format comparable to RUS °"1rat1n1 Report for Tt ltcommunltatlons 

(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Mon11• m• nt letter Issued by tl1• lnd1~ndont certlflod public accountlnt tl111 porformod the company's ftn1nclal 1udlt. 

If t he mponH b no on line 3018, ploa11 check the boxes below 
to confirm VOUf submission, on Nno 3026 pursuant to§ 54.313(1)(2), 

contllns: 

(3022) Copy of tholr flnanclal stet.,,..•nt whlc.h hu bttn subject to rOYlew by an 
lnd1pendent certified publk 1ccoun11nt.; or 2) a financial report In a 
form.t comparable to RUS Operetln1 RtPort for TeJecommunk atlons 
90frowen, 

(3023} Vnd1rly1n1 Information subJoctod to a rolllow by on Independent corttnod 
public accountant 

(3024) Undlflvlnc Information subjoctod to on officer <ertlflcotlon. 

rn 
rn 
rn 

ID 

CJ 

B 
(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of ~}:i:H;::h.:..:Flowsi.:::.=---------------------

J61475'nn3026 . pdf • 

(3026) Attl<h the w0<1<shttt lstina roqutrod lnfa<matlon 

Name of Attached OOc1umtnt (1Jt1n1 Required Information 

Pago 11 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361475 

<015> Study Area Name RllNESTON& TBL ASSN 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact reprdiryg this data Tom £&5>be l l 

<035> Contact Telephone Num~. Number of person identified in data line <030> 6516218511 ext:. 

<03!1> Contact Email Address · Ema Tl Address of person identified in data line <030> tcampbell90tcpas. cOC> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of t he Data Reported for the Annual Reporting for CAF or U Recipients 

certify that I am an officer of the reportirlc carrier; my responslbllities Include ensuri111the1c:wracy of the annual reportlnc requirements for universal service support 
plents; and, to the bHt of my knowi.dp, the lnfo"""tlon reported on this form llftd In any attachments Is acmrate. 

Carrier: 

Date 

tudy Area Code of Reportin carrier: Fflln Due Date for this form: 

Persons willfully making false statements on this form can be punished by flne or forfeiture under the Communications Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
under Title 18 of the Unltod Stotes Code, 18 U.S.C. § 1001. 

PageU 

Page 12 



REDACTED - FOR PUBLIC INSPECTION 
Page13 

<010> Study Are• Code 361475 

<015> Study Area Name RONESTONE TEL ASSN 

<020> Pr am Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom ca.mpl?ell 

<03~ Contact Telephone Number- Number of person idenl'ified in data llne <030> 6516218511 ext. 

<039> Contact Email Addreu · Emal Address of person identifie<I in ~ta &M <030> tc&ll<J)l>ellee>tepu. com 

TO BE COMPLETED BY TliE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TliE CARRIER'S BEHALF: 

~rtlflcatlon of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I C*tify INt <N- of Agent) ,Z2l!!! Kll02hahn Is·~ to submit the lnfon'nm;on ~on behalf of the~ cwrier. I 
~ c.tify INt I am .n omc.r-of the repoo1ing cam.t; "'1 responsiblltl• Include -ring the accu,.cy of the annuli d8la reporting requnn-ts pnwldad to the 8Uthorind 
~ •nd, to the best of "'1 knowledge, the r9pOt1a afld data provided to the •u~ad agent Is accum.. 

Name of Authorized Aa:ent: John Kapphahn 

Name of Reporting carrier. RCNESTOllE TEL ASSN 

~ture of Authorized Off"iar. CERTif'l£D ONLINB ~te: 06/20/2014 

Printed name of Authorized Offic«r. John Upphaho 

lrotle or oosltion of Authorized Officer: Sec:ret.ary/ Treasurer 

!Telephone number of Authorized Officer: 3209862013 ext. 

Study Area Code of Reportina carrier: 361475 FlllN! Oue Date for this form: 06/3012014 

Persons wUlfulty rmkln1 false statements on this form c~m be punished by nne or fotfeiture under the-Communications /tie,. af 1934 .. 47 U.S.C. ff 502. 503(b), or ,,ne or imprisonment 
under lltle 18 of the United States Code, 18 U.S.C. § 1001-

TO BE COMPLETED BY TliE AUTliORIZED AGENT: 

Certlflcation of A&ent Authorized t o Fiie Annual Reports for CAF or U Recipients on Beha lf of Reporting Carrier 

I, as 11ent for the reportillc carrier, cenify that 1 •m outhorbed to submit the annual reports for unlverul Hl'Vice •-'rec~ on behaW of the reporting arrier; I have provided 
the dol8 reported herein based on d8ta provided by the reporting c• nie<; al!<I, to the best of my knowledce, the Information reported herein Is ac:cunte. 

Name of ReoortiN! carrier: RONESTONE Till. ASSN 

Name of Authorized Aaent or EmolOW!e of Aaent Tom Camubell 

Siornat'"'e of Authorized Aaent or E~ of AHnt: CERTIFIED ONLlNll D1te: 06120/2014 

Printed name of Authorized u- or Employee of ....,t: Toco caaxpbell 

Title or oosition of Authorized Aaent or Employee of Al!ent Consultant 

Telephone number of Authorized Agent or Emolovee of Agent: 6516218511 ext. 

:Study Area Code of ReoortiN! Carrier: 361475 FUIN! Oue Date for this form: 0613 012014 

1-wil!Mlymalcl"C false mtements on this fonn an be punlilled by flneorforfeiture underU.. Communications Act of 1934, 47 U.S.C. ff 502. S03(bl. orflno or;mprlsonment underlltle 
11 of the United States c..ct., 18 U.S.C. t 1001- : 

Pa,e13 



REDACTED - FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 3 614 7 S 

<OlS> Study Area Name RUNllSTONB TRL ASSN 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this d_at~-- T""' Ca mpbell 

<035> Contact Telep~one Number · Number of person Identified In data line <030> 65162 185 11 ext. 

<039> Contact Email Address • Email Address of person Ident ified ln_da~ line <030> t c a mpbelleo_t_c p ae. com 

<701> Resident ial Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l / 1 / 2 014 I 

~~~\'.. .. . I.. ,(83);~ I " .' ,~··: ... ~.,::~\;.··lC•2> .. . ,~,,. :.- . ., 'f ' . : ' l~ti ' ., ... r~~~·~·~ .. · ·~· \. ' _n~ ..... 1.- .... ·(bl'-?''~~'ri"' ... ~.:-;.- ..... _ ... '·-····--·· '¥'11,-~":"~'. J;)~>l'I'~•~ •.r:icr:iS.lt< . 
Residential Local Mandatory Extended Atea 

State Exchange (ILEC) SAC (CETC) RateTvoe Service Rate State Subscriber Line Char1e State Universal Service Fee Service Charge 

MN Barrett FR 14 . 0 0.0 0.0 0 . 0 

MN Cyrus FR 14 . o o.o 0 . 0 0.0 

MN Donnel ly FR 14 .o o. o 0. 0 0.0 

MN El bow Lake PR 14.0 o .o 0.0 o .o 

MN Hoffman PR 14 . 0 o.o 0.0 o.o 

MN Kensing t on PR 14 .0 0.0 0.0 0.0 

MN Nor cross PR 14 . 0 0.0 0.0 0 . 0 

NII Tintah PR 14 .0 o.o o.o 0.0 

NII Wendell PR 14 . 0 o.o o.o 0 . 0 

;,~""·"~~d);,~ .. i."~'''~ 

Total per llne Rates and Fee 

14 . o 

u.o 

u.o 

14 .o 

14 .0 

14 .0 

14 .0 

14 .0 

14 .0 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361475 

<015> Study Area Name RUNESTONE TEL ASSll 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number· Number of person Identified In data line <030> 65162185 1 1 ext. 

<039> Contact Email Address • Email Address of ~erson Identified In data line <030> tcampbel l~tcpas. com 

<711> !II, ill"!''P' .. ,,:;::;r :!•· ·w,')'~~·~-b"· '"'.~*··~''"'-"i!!I -"'--"..ll~-~_:_:_.,:_ ·''"·"·"'·~lff..,.,._ 

:..£;~~-;.-...; ":~rnw- '~~~01i'5F~;_:~ ;i1S"f'•""' :~.~~~i':l·f,·~·· 

State I Exchange (ILEC) I Residential State Reaulated Total Rates Broadband Service· riroadband Service I Usage Allowance 

Ra~e Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

KN I All 65 . 95 0 . 0 65.95 5.0 1. 0 I o.o 

MN I All 75.95 0.0 75.95 10 .o 1.0 I o.o 

MN I All 83 .95 0 .o 83. 95 20 . 0 1.0 I o .o 

MN I All 93 . 95 o. 0 93. 95 40 . 0 1.0 I o. o 

~~7~ril~~:~•~·74 
Usage Allowance 

Action Taken 

When limit Reached {select) 

Other. No l imit on usage allowance 

Other, No limit on usage allowance 

Other, No l imit on usage allowance 

Other, No l lmit-(ili~ueage&llowance 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 361475 

<015> Study Area Name RUNESTONZ TEL ASSN 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Tom campbell 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6516218511 e><t. 

<039> Contact Email Address· Email Address of person Identified In data line <030> tcampbelleotcpae . com 

<810> Report.log Carrier Rune•tone Telephone Aaeociation 

<811> Holding Company Runeetone Te l ephone A.81ociation 

<812> Operating Company Rune1tone Te l ephone A.11oc iat i on 

<813> I .,.-t~;ff·i~~i -~~~~..:· ·~~~'tv:--:.!:-1>}-1 6!"·::··=16~-t> ~~:it:.~~~·i':r..':'°~~ ~· .. ,l",.;.. _:,_ifi'l~~~~~'!;,.;'.;;'i"l!.;ii°';'1~ ~ a!" .!,\'f'~.!l,\:a2~~JJI)!'~ .,t·~~~'P··. 'r~ ..... 5.~,·:c ~~~~~~~er .... ~ .. ,,,-~·~~ ::L~r:~2'1. ·. ~fJ . . (_....;:;.~~ ·,;·:~(.~ ... ~J;~r/~1 

Affiliates SAC Doing Business As Comp.11ny or Brand Desl1natlon 

Runestone Telephone Association 361423 Runestone Telecom Association 
Runestone Telephone Association 361475 Runestone Telecom Association 
Runestone Teleohone Association Runestone Lonq Distance 



SAC:361475 
State: MN 
Runestone Tel Assn 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 112 Five Year Service Quality Improvement Plan 

ATIACHMENT REDACTED IN ENTIRETY 



SAC: 361475 
State: MN 

Runestone Tel Assn 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Runestone Tel Assn are provided under internal company operating procedures and 

publically available tariffs which are in compliance w ith applicable Minnesota Public Utility Commission 

orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



····--- ---·-·-----------------

SAC:361475 
State: MN 
Runestone Tel Assn 

REDACTED - FOR PUBLIC INSPECTION 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2 of 2 

Runestone Tel Assn is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and State 
requirements governing the protection of Customer's privacy. 


