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 July 20, 2014 
 
Marlene H. Dortch, Secretary 
Federal Communication Commission 
445 12th Street, SW 
Washington DC 20554 
 

RE: Revision of Part 15 of the Commission’s Rules to Permit Unlicensed National     
Information Infrastructure (U-NH) in the 5 GHz Band, ET Docket No 13-49 

 
Dear Ms. Dortch: 
 
I am a consumer with Cherry Capitol Connection of Elk Rapids, Michigan.  As a business owner 
we struggled to compete in a world that was moving at the speed of lightening and was internet 
and digitally driven.  We had only dial-up or sat internet speeds and they would not allow us to 
compete in the business world. 
 
When we were able as a rural business to communicate with our customers at a speed equal to the 
rest of the world, business increased by 30-40% within a year and we are still growing. 
 
As a rural business consumer we ask that the Federal Government reconsider this ruling which 
would either make this service unaffordable or worse unattainable. 
 
In a struggling economy I would ask that the Federal and State Governments not create more 
burdens for the small business owner – we are the engine of this country.   
 
Thank you for your consideration, 
 
Carolyn C. Sutherland 
Owner 
Good Hart General Store 
231-526-6001 
 
 


