
July 1, 2014 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WI RELINE COMPETION BUREAU 

- -· ... ·~ · ·-·-··· . . ·' 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 389002, ND, Halstad Telephone Company 
Connect America Fund WC Dockets 10-90, 11-42and14-58 

Dear Ms. Dortch: 

DOCKET F!LE COPY ORIGtNf\l 
: // .. 

~ Dlf/Jendon·o~rpeople. Count on oriraduiNi;""' 

. \9'L'!'\Acted 
:'?.eO'tl\ved & 'ior-

.1111 01 2014 

FCC uan RQOff\ 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Halstad Telephone 
Company, ND, SAC 389002 is filing its Form 481 High Cost and Low-Income Annual 
Report. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

S~incerely, ~-~·-·-: ... · ... 
. . ,,. . 

. . ' . ~" . ' 

.. : . . . . ·- ~ • t .. 

Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies) 

N.~. c·f Cofiill:': rF>c:'d _ _fl_±L-­
Ust f..BCDE 

. St.f>auJOffi.c.e I WSlongl.akeRolod I St.l'llul, MNSS113·11l7 I 6S1.,.83-4S21 ( 651-483·2467FAX I . 
~lnnupolls OfliU I 300 Prairie Cent.et Or, Ste. 300 I Minneapolis, MN SSJ.44.790$ I 9S.2·941·92A2 I 952-941-0577-FAX otcpas.com 



<010> Study Area Code 389002 

<015> Study Area Name Haletad Telephone Cclllpany 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
TO<I Campbell with questions about this data 

<035> Contact Telephone Number: 6516218511 ext . 
Number ot the person identltled in data line <030> 

<039> Contact Email Address: 
Email of the person identitled In data line <030> tcampbelleotcpu . COG 

<100> Service Quality Improvement Reporting 

(compitt• attad><d worbh .. t} <200> 
<210> 

Outage Reporting (voice,_) ___ -. 

I ./ !J<- chm box if no outages to r~port 
<300> 

RecetvM & tn;pectwd 

. If JI 0 1 2014 

PCC u an Room 

./ I~ 
./ lllllNI 

<310> ::::~:::~'r I• I 

I 
I I~ 

(ottad> dts<t/pttWI dowmML.-t) __ ....... ..=-.;:a.::i>== 

<320> Unfulfilled Service Requests (bro.;.a:.db:.:a:.::n=d:...l _ _!;l=o====::::::i-------- --, 
./ 

INA.W <330> Detail on Attempts (broadband}! I I 
~- -,...--..,..-~-------------" '""od>tkscriptiwdo<U<Mnt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> ~:b~le I::: I I , II , I 
Number of Complaints per 1,000 customers (broadband) 

:~~le 1::: I I ' 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance (<ha ID indicor. urtificotfon} ./ II ' 

<510> 

I, ..... ~,. ... 
<600> Functional! Situations (<hod ID lndlcotJt cm/ficoUM} 

389002nd610 . pdf 

<610> 

<700> Company Price 0 erings voice /comp/.trottod><d-1cs1-t} 

<710> Company Price Offerings (broadband} (<omp/.trattodtd-*'httt} 

<800> Operating Companies and Affiliates (<~otto<Nd-.i-t/ 

<900> Triballand0fferings(Y/N}7 Q @ 11/!fft,complel•DttocNd-htttJ 
<1000> Voice Services Rate Comparability fd>.a ID lndlcot• RlrtljlcoUonJ 

I 
389002Ddl010. pdf I 

<1010> .. ___________ .,..._-___________ _. (attod>daaiptiwdo<utMnt) 

<1100> Terrestrial Backhaul (Y/N}? @ Q fifno~d>a1Dindlcor.-UficotJon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ot• atto<h<d -1<,,_t} 

(compl.r<atta<h<d-1c,,_t} 

Price Cap Carrier$, Proceed to Price Cap Additional Documentation Wortcsheet 

lnduding Rote-of-Return Corriers affiliated with Price Cop Local Exchange Corriers 
<2000> (d><dt to indlcotr _,;Jlcotlon} 

<2005> {comp/•t•ottadtdwotbhftt} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wortsheet 
<3000> (<hod ID india>te <rificotton) 

<3005> (comp/<t< otto<Nd W«t.i-t) 

' II ' 

~-1 _ _.l._1 - .:..I _ _. 

.___, _ _.II...___, _ _. 

' 
I~ 
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<010> Study Area Code 389002 

<015> Study Area Name Hal•t•d Telephone Company 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data TOOi CalO(>be 11 

<035> Contact Telephone Number - Number of person Identified in data line <030> 651621&511 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcupbel lee>tcpas. c001 

<110> Has your company received its ETC certification from the F<:g______ _ (yes/ no ) 0 
00 If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

year plan" filed with the_FCC? _ _ ____ (yes/ no) <111> 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
[ ...... _., ~· - ----- ------ -- I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 
plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

./ 

./ 

./ 

./ 
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Page 3 

<010> Study Area Code 389002 

<015> Study Area Name Halstad Telephone Company 

<020> Program Year 20 15 

<030> Contact Name • Person USAC should contact regarding this data Tom Campbel 1 

<035> Contact Telephone_Number · Number of person Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> tcampbelllfOtcpas . com 

<220> - --· .... 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Tlme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes/ Nol all that annlvl IYes I Nol Resolution Procedures 

Page 3 



Page4 

<010> Study Area Code 389002 

<015> Study Area Name lla l etad Telephone Comp~ 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regard_lng this data T_Qm_ CaJ!lPboel_l 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6516218511 ext. 

<039> Contact Email Address· Email Address of person Identified ·in data line <030> tcampbellllotcpas . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2014 I 

<703> --~~j'.i .... ~ -tW ~'fi,t;._~ ·: ~ ,._ ·-~b~;':O"' J?P.· ; .; 'iii! .;." <' · . , ".··""---- ,.~ · -~'·' ~l';;;._ ~ !i'~-:r~;;, 
Residential Local Mandatory Extended Area 

State EKchange (ILEC) SAC (CETC) Rate Tvoe Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

- <::! ........ ..,.4 ......... h .... ....t ...... ~1, .... h ........ ~ 

Page4 



PqeS 

<010> Study Area Code 389002 

<015> Study Area Name Halo t ad Telephone C°"'Pany 

<020> Pr<>&ram Year 201 5 

<030> Contact Name· Person USAC should contact rl!(ardlng this data ToOI Cainpbe ll 

<035> Contact Telephone Number - Number cl person Identified In data line <030> 6 51018511 ext. 

<039> Contact Emell Address - Email Address of person ldentlned In data line <030> tcuripbelleotcpa;e. COlll 

<711> : ;~1'1 < ci1~ ·+ · ~ - -'lci·ti'·*"'~""'"'"a~ ···,#·',_;;;,.,..~~''.' "'· <b1>"~~· .,,,. •. •'."<b2> : ..• '.:"f"'C-.•.· <P...:;· -·~·-~~'\-.... \;;:~h· .. ,.,"":'. :"'''"'<<lh~.:.i! .. ~., <di> .;l;';A~·f' .' ~-:· ~~·~; 

Broadband Service - Usaae Allowance 
State Reaulated Download Speed Broadband Service - usaae Allow111ce Action Taken When 

State Extflanae lllECl Residential Rate Fees Total Rite and Fees IMbosl UDIOad Sl>eed IMbosl IGBl Umlt Reeched {se/«t I 

C"'-- _J..&.-- --' --- ~ -
--1 -L - -~ 

, .. ~. ,,_. ·--" 

Pages 



Page 6 

<010> Study Area Code 389002 

<015> Study Area Nam~- ______ _ _ H&l_aud Ttleohon" eomnanv 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Toao Camc>bell 

<035> Contact Telephone Number - Number of p_erson ldentlfled In data line <030> 6su211s11 ext · 

<039> Contact Email Address· Email Address of person Identified In data line <030> tcampbelleotcpaa . com 

<810> Reporting Carrier Halstad Telephone co..pany 

<811> Holding Comp_any 

<812> Operating Company Halstad_ Telep_hone eompany 

<813> C~!:'"~;:10~~~~~1>·:.~.~tt.i:~ ~i®irtt;gk-;, _ .. tJHlJ~j;,o~ltt~ ... t"\·!'~~~~~~i/!¥ .. :a,~· <•a~~.~'.~i~· !~·~:'_.~~~!"&~]°'~~~~ . · ~~~~-~:-·~~ 

Affllllltes SAC Doln1 8uslne$S As Company or Brand Desl&natlon 

-- see att~che-crworkshtet --

Page6 



<010> Study Area Code 389002 

<015> Study Area Name Halstad Telephone Company 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6516118511 ext. 

<039> Contact Email Address - Email Address of p_erson Identified in data line <030> te"'11pbell110tcpH .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 
<923> 

<924> 
<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 
(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 3e9002 

<015> Study Area Name Hal n ad Telepllone compa ny 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data T~_ca11Pbell 

<035> Contact Tele~on_e Number - Number of person identified in data line <030> &s1uus11 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcamp1>e11eotcpae.cOll 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Page 8 
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Page 9 

<010> Study Area Code 389002 

<015> Study Area Name Hals tad Telephone Company 

<020> Program Y~ar . _ 201s. 

<030> Contact Name - Person USAC should contact rega.r(jing1hls(jat~---- __ T.Qm campb.eU 

<035> Contact Telephone Number· Number of person Identified in data line <030> 6516218511 ext. 

<039> Contact Email Address • Email Address of PE!r~n idel)tlfi~d in data line <()30> ~campbell•otcpaa. com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,..,,,~,,,, ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[2J 

rn 

Name of Attached Document 

Page9 



<010> StudyArea Code 389002 

<015> Study Area Name Kaletad Telephone CO«!Pan~ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tota_CHpbell 

<035> Contact Telephone Numbe~_-!'umber of person Identified In data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of j)e!_SOn Identified In data line <030> tc....,belleotcPao ,c.,.. 

CHECK the boKes below to note compliance as a recipient of lncnimental Connect Ameriai Phase I support, frozen High Cost support. Htch Cost support to offset access charae reductions, and Connect America Phase II 
support as set forth In 47 CFR t 54.313(b),(c),(d),(e) the lnform1tlon reported on this form and In the documents attadled below Is accurate. 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lncrtment1I Connect Amerlal Phase I reporting 
2nd Year Certification (47 CFR § S4.313(b)(l)} 
3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Carrier Receiving Frozen Support CertlflaitJon {47 CFR t 54312(1)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.JlJ(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR t 54.313(•)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year_ 

B 

~ 
ID 

§ 
D 

Interim Progress Community Anchor Institutions l I 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 



<010> StudyAre1Cod1 3890ll 
<015> SrudyAr11 Nome Halata~~ 

<020> Protrom Year 20H 
<030> Contact N1mt ·Person USAC shoukl contact reaardlna thfs d1t1 Tom Campbell 
<035> Contact T1lephon1 Numbtr • Nun>b•I of person ldentlfl1djrr9_1_t1J~_<j)3()>_ 65Ulll!SlLexL 
<039> Contact Emo II Address· Email Mdrtss of person ldtntlflod Jn_!lttllfn_•L~030>__ _ tcamob<ol190tcoa.a_.com 

CHECK tfle bo>cu btlow lo no11 comp1-. on Its flw yotr seM<o ~ plan (pur.....,t to 41 CEii f 54.202(•)) Md. !Of prlvotoly hold awrltn, onourtrc compl- with lht flnandol ropo<ttnc requ1,_. set !Ofth In 41 
all f 54.JU(l)(l). I fwthff ctrtlfv thol tho,,,,.,.,,,_ r9po<lod on this fonn end In tho Ooc:uments ottoched botow Is occvnto. 

(3010) ,,.,.,.., R•po<t on 5 YHr Pion 
Mllutono Cortlflcatlon 147 Cffl § S4313{1)(1XQ) I . . . . .. . . I 

Harne of Attached Document usuna Required lntormauon 

Plnse check \his bo• to confirm that the attached documenl(1), on llne 3012 contains tho required lnformeUOn purauant to 
(3011) § 54.313 (1)(1 )(II), \he carrier shall provide \he number, names, and addrelSffs of community anchor lnsUtullona to which began 

providing ecceas to broadbend service in the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR t 54.313(1)(1)(11)) I . . ... .. l 
Name of Attlchtd Document Ustrna Requ1rea 1nTonnatton s 8 

(3013) byourcompony 1 P!MtalyHtld ROR Carrltr(A7 CFR t SU13(1)(2)) (Yof/No) -
(301A) tfy1$,doo1yourcompanyllletheRUS1nnu1li.po<1 (Yo>/No) 

Please chac:k these boxet to confrm lhat \he attached docum..,1(1), on line 3017, c:on!alns \ht required Information purouant to§ 54.313(1)(2) compflenoe requires: 

(3015) Ele<tronlc cop-y of tM1r1nnull RlJS reporu (Operoti"' Rtport for ID 
Ttltcommunltotlons Borrowers) 

(3016) Oocument(1) for Balance Sheet, Income Statement and Statement of Cash Flows ir:::J 

(3017) lflho rosponso 1• yes on lino 301A, ottach your com pony'• RUS 1nnu1I 
report end 111 required document1tJon 

Name of Attic! Document UstJnj Riqulitd lnformaUOn a~ 
(Yt!/No) ILJ (3018) If tho rosponso ls noon lino 3014, Is vour comp1ny1udKodl 

lfth• responM l1yos on lno 3018, pie•.., check the boxu bolowlo 
confirm your submhslon, on Uno 3026 pu..uant to f 5'.313(1)(2), contains 

(3019) t1111« 1 copy of their audited flllanclal stattmtnt; 0< (2) 1 ftnondol roport In a fonnat comparoblt to RUS Oporotlna Report fO< Telecommunbtions 

(3020) Document(•) for Balance Sheet, tncoma Statement end Statem.nt of Cesh Flows 

(3021) Mlnq1m1<1t lotter muod by t"4 tndepo°"nt certlflod public occountant thot perfonned the company'1 flnondol oudR. 

lftht reSj>Ollse II no on line 3018, ple•so ched<the bous below 
to confln'n your submission, on liM 3026 pursu1nt to§ 54313(1)(2), 

contains: 

(3022) Copy of their nn1ncl1I 1t1ttmtnt which hos betn subJtct to roYiew by on 
Independent certH'led pul>'k: KCOUl'llant; or 2) 1 fln1n"l1I raPort tn 1 
format compu1bl1 to RUS Operotlna Report for Ttlecommunlcotlons 
Borrowers, 

(3023) Underlyln1 lnform1tton subjected to a revltw by an lndeptndont cortln.d 
public occountant 

(302A) Undorfylna Information wbJoctod to an officer cortflkltlon. 

CJ 
D 
D 

D 

r:::i 

E3 
(302S) Oocumanl(1) l'or Balance Sheet, fnoome Statement and Statement otr 11;;:as.:;h,;,oF~lo;;1,ws=---------------------., 

(3026) Attach tho workshool lstlt11 required lnformotlon 

Name of Attac.hed Document liitliii Roqulrtd Information 

Paatll 

Pqell 



Pace 12 

<010> Study Area Code 389002 

<015> Study Area Name Halstad Telephone Coq>any 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarcfing this data Tom Campbell 

<03S> Contact Telephone Number · Number of person identified in dlta line <030> 6516218511 ext. 

<039> Contact EtuU Adchss • Email Address of person identified in data line <030> tcaA!fbelleotcpaa. coc 

TO BE COMPLETED BY me REPORTING CARRIER, IF me REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

•certify thlt I • m .n officer of die reportlnc caniet; my re5pOllSl>ilities lndude en5'1rinc die accuracy of die annu•I reporting requirements for unlwrs111 sen;1ce support 
Rdplents; and, to the best of my lcnowleclp, the lnfomvtlon reported on this fonn and In aay attadlmettts Is accurate. 

1.ume of Renortinl! Carrier: 

lsignature of Authorl1ed Officer. Date 

Printed name of Authorired Officer: 

trrtle or nosition of Authorized Officer: 

trelephone number of Authorized Officer: 

khody Area Code of Repo<ting Carrier: Filinc Due O.te for this fonn: 

,..,_, willflAly makinc false sta..,,,.nts on this form can be punished by fine or fotfe;t1n undel-the CommunlcatloN Act of 1934, 47 U.S.C. ff 502, 503(b), or fine or Imprisonment 
under'1111e 18oft"-Unlted StatesO>de, 18U.S.C. f 1001. 

Pace 12 



Pace 13 

<010> Stud Area Code 389002 

<015> Study ArH N•me Halstad Telepb.one CO<llpany 

<020> P ram Year 2015 

<030> Contact N<ime - Person USAC sholAd cont.et reprding this dota T001 Cuipbell 

<035> Contact Telephone Number-Number of P*™"' identified in data line <030> 6516218511 exe . 

<039> Contaet Email Address - Ema~ Addren of person Identified In data llne <030> tcampt>elleotcpu. eo11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAlf: 

Certifkatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I te<1lfy lhM (N- of Agont) TOOl ~!.ml!!IU ls Mllhoriud to ..,bmlt lhe information repon.d on behMf of lhe ~"II cam... I 
lelso '*1lfy INC I .,,, en oflicot" of lhe repof11nv canw. mt responslbllltlee Include ensuring lhe accuracy of the .....,.... - reportinv requl- ptOYicled to lhe au1horiud 
iegent; end, to lhe bMt of mt knowledge, lhe reports and data provided to lhe -om.cl _..i is *<:CUrete. 

Name of Authorized Aftnt Tom CU!pbell 

Name of Reponl"" Corrler. Hillatad Telephone Comp<1.ny 

<:ian.ture of Autliorlled Officer. CERTIFIED ONLINE Date: 06/27/2014 

Printed name of Authorized Officer: Thoma• Maroney 

trotle O< position of Authori<ed Officer. CEO 

IT elephone number of Authorized Officer. 2180562125 ext. 

kt..+v Area Code of RenNttng Carrier: 389002 Flllnir Due Dote for this form: 07/01/2014 

PenoN w!llNlly mo kine false -•"'°"tt.., this form can be punished by r.,., or lotfeft""' under the O>rnnw,,nlcatloos Act of 1934, 47 U.S.C. U SO:Z. S03(b), or fine or ln"f)risonment 
underTkle l8oftho UnkedStates Code, 18U.S.C.§ 1001. 

TO 8£ COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

~as -cent for the rtjl(ltdng carrier, certify m.t I 1m authorized to submit the ennual reports for ...wersaJ service support recipients on beti.lf of the reporting carrier; I hllw provided 
!the data reported h..-.ln based on data pnMded by the reporting cal'l'let; and, to the best of my knowledge, the Information repotted herein Is acwrete. 

Name of Rtpof'tirw Clrrler: Haletad Telephone Company 

Name of Authorilltd Aaent or Empl....- of Aaent Tom caapbell 

Sionature of Authorized Aaent or Em""'-of Aaenl:: CERTIFIED ONLINE Data: 06/2712014 

Printed name of AuthorUed "-nt or E............_ of ._nt Tom Campbe 11 

~or ......itJN. of Authorized "-tt or em..i.-. of "-nt consultant. 

T eie..iv.n.. number of Authorized Aaerot or Emnl.,.,_ of AIH-nt 6516218511 ext. 

Study Area Code of Reparti111! Carrier. 389002 Fmrw Due Date for tni< form: 07/0l/2014 

I 
------, 

Persons w!llfully making f.olse statements on this form con be p<Jni>hed by floe or forfekure under the Communications Act of 1934, 47 U.S.C. §§ SO:Z. 503(b), or fine orlmprlson"""t under Ttt~ 
18 of the United States Code. 18 U.S.C. t 1001. 

I ..... - ~ . ·· - · - ~- -.. ·-- -·· . -~' ~·~ - -··-

Pace 13 



Attachments 



<010> Study Area Code 39900 l 

<015> Study Area Name Halatad Tftle pnone C<xnpany_ 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regarding this data Tom _C"!n£bell 

<035> Contact Telephone Number· Number of person Identified In data line <030> 6516 219511 ex t. 

<039> Contact Email Address· Email Address of person Identi fied In data l i11e <030> tcainp~JJ_eo~• .c<>11 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

I l / 1/2014 I 

.: ~ .. ;--i"ili\~11! ir=;~,:~~-'lciiilll · ··· ~ . ,,,,; .. ·•~>J'ii" '"~'""11: -~~~r;=.~~'~·~i.::~~~·;~~ _ •u," !~ , , .... _... ... ::-t,~'"'·' '""! .. < ·~ •· <Cl 1,)i. "~~· ~:'i:h~~ ~'··· ~ -· . 1•::;.!"_ < .-, ,. 
Residential Local 

. "' .. '%la>"''' ' ·:~'iitll.411>" ~~':"~· :1''·.' 

State Exchanae (ILEC) SACICETCI RateTv""' Service Rate State Subscriber Une Charae State Universal Sel'vfce Fee 

ND Hillsboro PR 14.0 0 . 0 o.o 

, . ., . .,:!'ii';,.::. <b!i,O"::";I'~ " -.. ~ i,;, • .i" '"'"·•· · ·[i't · ~ ... c""''''~'lf.:lr';f'"!~ 
Manchltory Extended At" 

Service Charae Total per line Rates and Fu 

o. o 14 .o 



<010> Study Area Code 38900l 

<015> Study Area Name Haletad Telephone Company 

<020> Pro1ram Year 2015 

<030> Contact Name· Person USAC should contact regarding this data TOOi Ca111Pbell 

<035> Contact Telephone Number· Number of person ldentlfl~ In data line <030> 6516ll8511 ext . 

<039> Contact Email Address· Email Addreu of person Identified In data line <030> tcampbel leotcpae. com 

<71.l> ""'l'&t1o"''.'.l'····· ·,qz,. .... ~~"'~~~ ... ·.~·. ~:. <1i2i~."l'f~<"' .. : .. :::r.·~ .. 1 ~il1~.~ .. "~~~~~<dW~'.I~~·-... ,, .• <c13l ···~""' :.;.~:"::-x-r:·~~;.- ·.J_·~ · ·· ~Hat~- ;,~ ~~>J;~\ ·.~.r.~ 

State Exchange (ILEC) Resldentlal State Reaulated Total Rates Broadband Service • l:lroadband Service Usage Allowance Usage Allowance 

Rite fees and Fees Download S!lffd Upload Speed (Mbp s (GB) Action Taken 
(Mbps) When limit Reached {select} 

NO Hilleboro 44 . 95 0.0 4' .95 5.0 1.0 0.0 
Other, No limit on uaage allowance 

NO 
Hilloboro 

54 ,95 0.0 54.95 15 .o 2.0 0.0 
Other, Ho litdt on uaage allowance 

NO 
Hillaboro 

6' . 95 o.o 64.95 )0.0 3.0 0.0 
Other, No 11.ait on ua-age allowance 



<010> Study Area Code 389002 

<015> Study Area Name Haletad Te l epho ne company 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this d_a!!_ ________ Te>m~tiell 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6S1 6n8s 11 ext. 

<039> Contact Email Address - Email Address of p_erson Identified In data line <030> tcampbe lleotcpae . com 

<810> Reporting Carrier Halstad Te l ephone Company 

<811> Holding Company 

<812> Operating Company Hal stad Te lephone Company 

<813> ~:'":~ili:'~J:>~~~f.~1"!;' ~~I.~~ ;;;;Ji<·::;:;:;;;; ~-1'W:t~~Jl~~~~~fif~~?i111r~J- ~"i"' ... :<'A:i.'.'f' 
Affiliates SAC Doing Business As Company or Brand Designation 

Halstad Telephone Company 361401 HTC 
Halstad Telephone Company 38900 2 HTC 

::?':.:'"S' 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 112 Five Year Network Improvement Plan 

Five-Year Network Improvement Plan 
For Halstad Telephone Company 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs'') to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
Unified Jntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USFIICC Transformation Order) at Para. 
587;pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see 
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 
5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the 
filing deadline for the annual reports from April 1 to July l); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. 

2 47 C.F.R. § 54.202(a) (1) (ii). 
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SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 112 Five Year Network Improvement Plan 

locations in rate-of-return service territories."3 Halstad Telephone Company 

("Halstad Telephone Company" or the "Company") is a rate-of-return carrier ETC and 

hereby submits its five-year network improvement plan. 

L The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Incorporated in 1904, Halstad Telephone Company (HTC) is a competitive local 

exchange carrier delivering state-of-the-art telecommunication products and services to 

North Dakota's Hillsboro community. Our service plans encompass a broad range of 

telephone, cable television, and internet choices. 

B. The Exchanges Contained Within the Company' s Study Area 

Halstad Telephone Company serves the combined exchange area(s) of: 

Hilsboro 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF'') "only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
4 47 U.S.C. § 254(e). 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 112 Five Year Network Improvement Plan 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by July 1 stating that all federal 

high-cost support provided to such carriers within the state ''was used in the preceding 

calendar year and will be used in the coming calendar year only for the provision, 

maintenance, and upgrading of facilities and services for which the support is intended."5 

ETCs not designated by a state must file similar certifications with the FCC. 6 

In its USFIICC Transformation Order, the FCC clarified that prior to making the 

Section 254( e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended. 7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modem networks capable of providing voice and broadband 

service."9 

5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USF!ICC Transformation Order at Para. 612. 

9 Id (emphasis supplied). 



SAC: 389002 
State: ND 
Halstad Telephone Company 
Form 481 Line No. 112 Five Year Network Improvement Plan 

Accordingly, as a competitive the Company is not required to provide a detailed 

5-year plan. The Company utilizes it frozen support to maintain the current network 

service quality and voice upgrades as required, including provision and maintenance of 

the facilities and services to which the support was intended. 
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SAC: 389002 
State: ND 
Halstad Telephone Company 

Page 1of2 

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection 

1. Halstad Telephone Company (Company) will provide service on a timely basis to requesting 
customers within the Company's designated service area where the Company's network 
already passes the potential customers premises, and 

2. The Company will provide service, within a reasonable period of time, if the potential 
customer is within the Company's designated service area but outside the Company's 
existing network coverage, if the service can be provided at reasonable cost by: 

a. Modifying or replacing the requesting customers equipment; 
b. Deploying a roof-mounted antenna or other equipment; 
c. Adjusting the nearest cell tower; 
d. Adjusting network or customer facilities; 
e. Reselling services from another carrier's facilities to provide service; or 
f. En:iploying, leasing, or constructing an additional cell site, cell extender, repeater, or 

other similar equipment. 

3. Service Quality Standards 

The Company: 
• Provides voice grade access to the public switched network. 
• Provides flat rated local exchange service with no addition charge to end users. 
• Provides access to the emergency services provided by local government or other 

public safety organization, such as 911 and enhanced 911 . 
• Provides toll blocking and toll limitation services. 
• Advertises the availability of its services and the charges using media of general 

distribution and on its website. 
• Maintains a business office providing customers with access to a customer service 

representative either in person or via a local telephone call or toll-free telephone 
number during normal business hours. 

• Directs after hour calls to the Company's help desk. 
• Directs trouble reports to the on-call technician. 
• Tracks all service orders to ensure they are completed in a timely manner. 
• Measures its service connection and service interruption performance on a regular 

basis. 
• Trains employees to: 

o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 

· o Investigate thoroughly all customer complaints. 
o Be knowledgeable about products and service offerings so they can assist 

the customer with selecting the best service option. 
• Has a process for periodic inspection, testing and preventive maintenance of its 

equipment to permit the rendering of safe, adequate and continuous service at all 
times. 



SAC: 389002 
State: ND 
Halstad Telephone Company 

Page 2 of 2 

Form 481 line No. 510 Compliance with Service Quality Standards and Consumer Protection 

4. Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with 
applicable consumer protection rules which include compliance with the Customer 
Proprietary Network Information (CPNI) rules. The operating procedures include: 

• Appointment of a compliance officer. 
• A manual detailing the specific procedures for protecting consumer information. 
• Employee training on an annual basis. 
• A disciplinary process for improper use of consumer information. 



SAC:389002 
State: ND 
Hal.stad Telephone Company 
Form 481 Line No. 610 Description of Functionality in Emergency Situations 

Halstad Telephone Company has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from fail.ures of lighting or power 

service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including 

provisions for emergency power that provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges, or 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Informed employees as to the procedures to be followed, including reasonable rerouting of traffic 

around damaged facilities and the deployment of emergency power, in the event of emergency in 

order to prevent or mitigate interruption or impairment of telecommunications service. 


