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e Accountanis & Consultants

Depend onour people. Count on our advice.™

qgatived & \nspected
o1 2014

July 1, 2014 FCC Mail Roo™

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 389002, ND, Halstad Telephone Company
Connect America Fund WC Dockets 10-90, 17-42 and 14-58

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission’s Rules, Halstad Telephone
Company, ND, SAC 389002 is filing its Form 481 High Cost and Low-Income Annual
Report.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

g

Tom Campbell
Telecommunications Consultant
I .com
651-621-8511 (v)
651-483-2467 (f)

Sincerely,

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies)

r'-?‘te’?’{‘.'___ﬂi -[——~~—-

St. Paul Office | 2675 Long Lake Road | St. Paul, MN §5113-1117 | 651-483-4521 | 651-483-2467 FAX
Minneapolis Office | 300 Prairie Center Or, Ste. 300 | Minnzapolis, MN 55344-7908 | 952-941-9242 | 952-941.0577 FaY | Otcpascom



<010> Study Area Code

igsoo02

<015> Study Area Name

Halstad Telephone Company

<020> Program Year

2018 i Le

<030> Contact Name: Person USAC should contact
with guestions about this data

o it Jn1 2004

<035> Contact Telephone Number:
Number of the person identitied in data line <030>

6516218511 ext. FGC Mﬂﬂ Room

<039> Contact Email Address:

tcampbell@otcpas. com

Email of the person identified in data line <030>

s e e

Service Quality Improvement Reporting

<200> OQutage Reporting (voice) (complete attached worksheet)
<210> [/ Tk~ check boxif no outages to report
<300> Unfulfilled Service Requests (voice) i 0

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) | 0 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion] I 7 —Ir 7 |

385002nd510.pdt

<510> {attoched descriptive document) | v Il v ]
<600> Functionality in Emergency Situations {check to indicate certificotion) | ' | v |

383002nd610.pdf

<610>

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<B00> Operating Companies and Affiliates

<900> TribalLand Offerings (/N2 () (®)
<1000> Voice Services Rate Comparability

(complete attuched worksheet)
(complete attached worksheet]
(complete attoched worksheet)
{if yes, compiete ottoched worksheet)
(check to indicate certification)

389002nd1010.pdf

<1010>

(attoch descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

{complete attoched worksheet)
{complete ottoched worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> feheck to mdicate certification)

<2005> {compiete attuched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> fcheck to indicate certification)

<3005> (complete attached worksheet)
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Page 2

<010>  Study Area Code 389002
<015> Study Area Name Haletad Telephone Company
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Tom Campbell
<035> Contact Telephone Number - Number of person identified in data line <030> 5515218311 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell@otcpas.com
<110> Has your company received its ETC certification from the FCC? (yes / no ]Q @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? {yes/no) o O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 2050025112 DaE
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received v
e
<115> How (USF) was used to improve service quality v
<116> How (USF)was used to improve service coverage v
<117> How (USF) was used to improve service capacity v
<118> Provide an explanation of network Improvement targets not met

in the prior calendar year.
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<010>

Study Area Code

385002

<015>  Study Area Name Halstad Telephone Company
<020> Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Tom Campbell
<035> _ Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  tcampbell@ctepas.com
<220> <a> <bi> <hi> <h3> <hd> <cl> <c2> <d> <p> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facllities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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Page 4

<010> Study Area Code 389002

<015>  Study Area Name Halstad Telephone Company
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tcampbell@otcpas.com )

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

Residential Local ' o Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
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<010> Study Area Code 289002

<015> Study Area Name Halstad Telephons Company
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> _Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> _ Contact Emall Address - Email Address of person identified in data line <030> tcampbell@vtcpas. com

Broadband Service -
State Regulated Download Speed | Broadband Service - | Usage Allowance
State Exchange (ILEC) Resldentlal Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB)

Umit Reached {select} |

Usage Allowance
Actlon Taken When
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<010>  Study Area Code 389002

<015>  Study Area Name Halatad Telsohope Company
<020> Program Year 2015

<030>__Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> _ tcampbellectcpas.com
<810> _Reporting Carrier Halstad Telephone Company

<811> Holding Company

<B12> Operating Company Halstad Telephone Company

<813> &

Affiliates SAC Doing Business As Company or Brand Designation

-- Oee altgched worksheet --
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<010> Study Area Code

363002

<015>  Study Area Name

Halstad Telephone Company

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Tom Campbell

<035> Contact Telephone Number - Number of person identified in data line <030>  £516218511 exc.

<039> Contact Email Address - Emall Address of person identified in data line <030>  tcampbell@otcpas.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) Includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainability planning;

<923> Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way proce'sses

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
(Yes,No,
NA)
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<010>

Study Area Code

3859002

<015>

Study Area Name

Halstad Telephone Company

<020>

Program Year

2015

<030>

Contact Name - Person USAC should contact regarding this data

Tom E:EEhell

<035>

Contact Telephone Number - Number of person identified in data line <030>

6516218511 ext.

<039>

Contact Email Address - Email Address of person identified in data line <030>

tcampbell@éotcpas. com

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

(|

-
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<010> Study Area Code 383002
<015>  Study Area Name Halstad Telephone Company
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Tom_Campbell

<035> Contact Telephone Number - Number of person identified in data line <030>

6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

tcampbellgotcpas. com

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

389002nd1210 .pdf

<1220>  Link to Public Website HTTP

Name of Attached Document

"“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, l

<1223> Additional charges for toll calls, and rates for each such plan. I

Page 9




<010> Study Area Code 389002

<015> Study Area Name Halstad Telephone Company
<020> _ Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Tom Campbell

<035>  Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> __ tcampbelleotcpas.com

T e T e w2 a3 e RS L« SR LR T T L i d AR ARSI i e e R T T PR e T S PRERRTTT . TR I, - e SR T ST e S e
CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il

<2010>
<2011>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

support as set forth in 47 CFR § 54.313(b),(c),{d),(e) the information reported on this form and In the documents attached below Is accurate.

Incremental Connect America Phase | reporting
2nd Year Certification {47 CFR § 54.313(b)(1)}
3rd Year Certification {47 CFR § 54.313(b)(2)}

Price Cap Carrler Receiving Frozen Support Certification {47 CFR § 54.312(a)}
2013 Frozen Support Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Certification Support Used to Bulld Broadband /-

Connect America Phase |l Reporting {47 CFR § 54.313(e)}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification
Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e){3)(ii}, as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10



Page 11

<010>  Study Area Code 385002

<015> Study Ares Name Halstad Telephone Company
<020> _ Program Year 2015

<030>__Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> _ Contact Telephone Number - Number of person identified in data line <030> 6516218511 axt
<039> _ Contact Emall Address - Emall Address of person identilied in data line <030> tcampbell@otcpas.com

T T A T o M e e e e PO e - i 2 R B L T BRI G o L e S A LT ¥ T o e T
CHECK the boxes below to note compliance on its five year sarvica quality plan (pursuant to 47 CFR § 54.202(a)) and, for privately held carriers, ing 1t with the fi ial reporting set forth in 47
CFR § 54.313{f)(2). | further certify that the Information reported on this form and in the d hed below Is

{3010)  Progress Report on'S Year Plan
Milestone Certification {47 CFR § 54.313(f{1)(0}

Name of Attached Document Listing Required Information

se check this bax to confirm that the d (s), on line 3012 contains the required information pursuant to
(3011} 5 54, 313 {N(1)(il), the carrier shall provide the number, names, and addresses of community anchor institutions to which began
providing access to broadband service in the preceding calendar year,

(3012) Community Anchor Institutions {47 CFR § 54.313(f)(1){i)}

Name of Attached Uisting Required
(3013) s your company a Privately Held ROR Carrier (47 CFR § 54.313(1)(2)) (Yes/No)
(3014) i yes, does your company file the RUS annual report (Yes/No)
Piease check these boxes to confirm that the attached documeni(s), on line 3017, contains the required infor p 'b§54313m}mnwmmm
(3015) Electronic copy of thelr annual RUS reports (Operating Report for
Telecommunications Borrowers)
(3016) D \(s) for Balance Sheet, | st and Statement of Cash Flows []:

{3017) ifthe response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of hed D Lmr qul T Tnfarmation

(3018) If the response Is no on line 3014, Is your company audited? (Yes/No)

If the response is yes on line 3018, please check the boxes below to

your submission, on line 3026 pursuant to § 54.313(f){2), contains

(3019)  Either a copy of thelr audited fi | or (2) a financlal report in a format to RUS Op & Report for Tek
(3020) D (s) for Bal Sheat, | Slat t and Sta t of Cash Flows
(3021) Management letter issued by the independent certified public accountant that performed the company’s financlal sudit.

I the response is no on line 3018, please check the boxes below

to confirm your sut on line 3026 p to § 54.313(N)(2),

contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial nport Iﬂ a

M0 O EIGEI%

format comparable to RUS O Report for Tel
Borrowars,
(3023}  Underlyi bjected to a review by an Independent certified
public accountant
(3024) L I bjected to an officer certification.
(3025) D i(s) for Bal Sheet, | Stat t and Stal tof
(3026) Armach the worksheet listing ired Inf

Name of Attached D Tsting Required Inf

Page 11




Page 12

<010> Study Area Code 385002

<015>  Study Area Name Halstad Telephone Company
<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell

<035>  Contact Telepl ber - Number of person identified in data line <030> §516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbel l@otcpas . com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities includ ing the y of the | reporting requirements for universal service support
recipients; and, to the best of my § dedge, the inf i P d on this form and in any attachments is accurate.

[Name of Reporting Carrier:

JS'gnature of Authorized Officer: Date

Printed name of Authorized Officer:

itle or position of Authorized Officer:

[Telephone number of Authorized Officer:

J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the C Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmant
under Title 18 of the United States Code, 18 US.C. § 1001

Page 12



Page 13

<010>  Study Area Code 389002

<015>  Study Area Name Halstad Telephone Company
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> _Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ tcampbell@otcpas.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

J! certify that (Name of Agent)_Tom Campbell is authorized to submit the inf ti P d on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities includs ring the y of the annual data reporting requi provided to the authorized

lagent; and, to the best of my knowledge, the rep and data provided to the authorized agent is

IName of Authorized Agent: _ Tom Campbell

IName of Reporting Carrier: _Halstad Telephone Company

ignature of Authorized Officer: CERTIFIED ONLINE Date: 06/27/2014
Printed name of Authorized Officer: Thomas Marcney

[Title or position of Authorized Officer:  CEO

leph ber of Authorized Officer: 2184562125 ext.
Nut‘.odcdmcanien 389002 Filing Due Date for this form: 07/01/2014
Persons willfully making false staternents on this form can be hed by fine or forf under the G ications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authaorized to submit the annual reports for universal service support recipients on behalf of the rti ier; | have provided

i E

data reported herein based on data provided by the rep g carrier; and, to the best of my knowledge, the inf i d herein is accurate,

INnmeafRopnrun[c!.r_ﬂer: Halstad Teleph [s
Juame of Authorized Agent o Employee of Agent: __Tom Campbell
of Authorized or of Agent: CERTIFIED ONLINE Date: o06/27/2014
inted name of Authorized Agent or Employee of Agent:  Tom Campbell
or position of Authorized Agent or of Agent  Consultant
Jrelept number of Authorized Agent or Employee of Agent: 6516218511 ext.
tudy Area Code of Reporting Carrier: 185002 Filing Due Date for this form: 07/01/2014

E Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment undar Title

! 18 of the United States Code, 18 U.5.C. § 1001,

Page 13




Attachments




<010> Study Area Code 3aso02

<015>  Study Area Name Halstad Teleph Comg
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> _ Contact Telephone Number - Number of person Identified in data line <030> 6516218511 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  ¢c; 1leot. .com
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

<703>

Residential Local

Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
D Hillsboro 14.0 0.0 0.0 0.0 14.0




<010>  Study Area Code 189002

<015>  Study Area Name Halstad Telephone Company
<020> Program Year 2018

<030> _Contact Name - Person USAC should contact regarding this data Tom Campbell

<035> _Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext.

<039> _Contact Email Address - Email Address of person identified in data line <030> teampbell@otcpaa. com

<711>

Usage Allowance

state | Exchange (ILEC) '-';‘:;“ﬁll 9::: Regulated ::;a;:::es am::dm:: { JET::::geS:;::debps} l[..IGs:lge Allowance Action Taken
(Mbps) When Limit Reached {select}
ND Hillsboro 44,95 0.0 ik .5 .6 % 5 Other, No limit on usage allowance
MD HLIRenoro 54.95 0.0 54.95 15.0 2.0 0.0 Othez; No'limlt on:usage llcwancs
ND Hillsboro 64.95 0.0 54.95 10.0 1.0 = Other, No limit on usage allowance




<010>  Study Area Code 189002
<015> Study Area Name Halstad Telephone Company
<020> _ Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Tom Campbell
<035> Contact Telephone Number - Number of person identifled in data line <030> 6516218511 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tcampbell@otecpas.com
<810> Regcrting Carrier Halstad Telephone Company
<811> Holding Company
<812> Dperating Company Haletad Telephone Company
<B813>
Affiliates SAC Doing Business As Company or Brand Designation
Halstad Telephone Company 361401 HTC

Halstad Telephone Company 389002

HTC




SAC: 389002

State: ND

Halstad Telephone Company

Form 481 Line No. 112 Five Year Network Improvement Plan

Five-Year Network Improvement Plan
For Halstad Telephone Company

In its USF/ICC Transformation Order and subsequent Orders, the Federal
Communications Commission (“FCC” or “Commission”) requires Eligible
Telecommunications Carriers (“ETCs”) to submit a five-year build-out plan in a manner
consistent with Section 54.202(a)(1)(ii) of the Commission’s Rules by July 1, 2014 and
to submit annual progress reports thereafter.' Section 54.202(a) (1) (ii) states in part that
ETCs are to [sJubmit a five-year plan that describes with specificity proposed
improvements or upgrades to the [ETC’s] network throughout its proposed service area
Each [ETC] shall estimate the area and population that will be served as a result of the
improvements . . . -

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the

five-year plans “should describe the carrier’s network improvement plan, which should

provide greater visibility into current plans to extend broadband service to unserved

. See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a
Unified Intercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and
Link-Up; Universal Service Reform—Mobility Fund, WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para.
587; pets. for review pending sub nom. Inre: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para.
5 (amending Section 54.313(a)(1) to clarify this requirement); Connect America Fund et al., WC Docket
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the
filing deadline for the annual reports from April 1 to July 1); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5, 2013 Order”) at Para’s. 4, 6-9.

247 CFR. § 54.202(a) (1) (ii).



SAC: 389002

State: ND

Halstad Telephone Company

Form 481 Line No. 112 Five Year Network Improvement Plan

locations in rate-of-return service territories.” Halstad Telephone Company

(“Halstad Telephone Company” or the “Company”) is a rate-of-return carrier ETC and

hereby submits its five-year network improvement plan.

L The Challenges Faced by the Company in Providing Voice and Broadband to
its Rural Service Area

A. Description of the Company and its Service Area

Incorporated in 1904, Halstad Telephone Company (HTC) is a competitive local
exchange carrier delivering state-of-the-art telecommunication products and services to
North Dakota’s Hillsboro community. Our service plans encompass a broad range of
telephone, cable television, and internet choices.

B. The Exchanges Contained Within the Company’s Study Area

Halstad Telephone Company serves the combined exchange area(s) of:

Hilsboro

1L The Company Has Used and Will Use Universal Service Support Only For
the Intended Purposes

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to
use Universal Service support (“USF”) “only for the provision, maintenance, and

upgrading of facilities and services for which the support is intended.” Pursuant to

* March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii).
447U.8.C. § 254(e).




SAC: 389002
State: ND
Halstad Telephone Company
Form 481 Line No. 112 Five Year Network Improvement Plan
Section 54.314 of the FCC’s rules, in order for state-designated ETCs to receive USF for
the coming year, states must annually file certifications by July 1 stating that all federal
high-cost support provided to such carriers within the state “was used in the preceding
calendar year and will be used in the coming calendar year only for the provision,
maintenance, and upgrading of facilities and services for which the support is intended.”
ETCs not designated by a state must file similar certifications with the FCC.°

In its USF/ICC Transformation Order, the FCC clarified that prior to making the
Section 254(e) certifications, states should conduct a “rigorous examination of the factual
information” contained in the annual Section 54.313 reports, of which the five year
network improvement plan and annual progress reports are a part, in determining whether
they can certify that carriers’ support has been used and will be used only for the purpose
for which the support was intended.” The FCC said that it would also use the reports to
verify certifications filed by ETCs that are not state-designated.® In this context, the
Commission stated, “[i]n light of the public interest obligations we adopt in this Order, a
key component of this [Section 254(e)] certification will now be that support is being

used to maintain and extend modern networks capable of providing voice and broadband

service.”

347 CFR. § 54.314(a).

647 C.FR. § 54.314(b).

7 See USF/ICC Transformation Order at Para. 612.
$1d

% Id (emphasis supplied).
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Form 481 Line No. 112 Five Year Network Improvement Plan

Accordingly, as a competitive the Company is not required to provide a detailed
5-year plan. The Company utilizes it frozen support to maintain the current network
service quality and voice upgrades as required, including provision and maintenance of

the facilities and services to which the support was intended.
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Halstad Telephone Company
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

1. Halstad Telephone Company (Company) will provide service on a timely basis to requesting
customers within the Company’s designated service area where the Company’s network
already passes the potential customers premises, and

2. The Company will provide service, within a reasonable period of time, if the potential
customer is within the Company’s designated service area but outside the Company's
existing network coverage, if the service can be provided at reasonable cost by:

mPao T

Modifying or replacing the requesting customers equipment;

Deploying a roof-mounted antenna or other equipment;

Adjusting the nearest cell tower,

Adjusting network or customer facilities;

Reselling services from another carrier’s facilities to provide service; or

Employing, leasing, or constructing an additional cell site, cell extender, repeater, or
other similar equipment.

3. Service Quality Standards

The Company:

Provides voice grade access to the public switched network.

Provides flat rated local exchange service with no addition charge to end users.

Provides access to the emergency services provided by local government or other

public safety organization, such as 911 and enhanced 911.

Provides toll blocking and toll limitation services.

Advertises the availability of its services and the charges using media of general

distribution and on its website.

Maintains a business office providing customers with access to a customer service

representative either in person or via a local telephone call or toll-free telephone

number during normal business hours.

Directs after hour calls to the Company’s help desk.

Directs trouble reports to the on-call technician.

Tracks all service orders to ensure they are completed in a timely manner.

g‘leasures its service connection and service interruption performance on a regular
asis.

Trains employees to:

Answer all incoming calls promptly.

Respond to all inquiries for information promptly and courteously.

Investigate thoroughly all customer complaints.

Be knowledgeable about products and service offerings so they can assist

the customer with selecting the best service option.

Has a process for periodic inspection, testing and preventive maintenance of its

equipment to permit the rendering of safe, adequate and continuous service at all

times.

oO0O0O0
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State: ND

Halstad Telephone Company

Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

4. Consumer Protection Rules

The Company has established operating procedures designed to facilitate compliance with
applicable consumer protection rules which include compliance with the Customer
Proprietary Network Information (CPNI) rules. The operating procedures include:

Appointment of a compliance officer.

A manual detailing the specific procedures for protecting consumer information.
Employee training on an annual basis.

A disciplinary process for improper use of consumer information.
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Halstad Telephone Company
Form 481 Line No. 610 Description of Functionality in Emergency Situations

Halstad Telephone Company has:

e Established reasonable provisions to meet emergencies resulting from failures of lighting or power
service, sudden and prolonged increases in traffic, or from fire, storm, or acts of God including
provisions for emergency power that provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges, or

o Mobile power units that can be delivered on short notice and which can be readily.
connected in offices without installed emergency power facilities.

* Informed employees as to the procedures to be followed, including reasonable rerouting of traffic
around damaged facilities and the deployment of emergency power, in the event of emergency in
order to prevent or mitigate interruption or impairment of telecommunications service.



