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t_ --·. July 1, 2014 

Marlene H. Dortch 
Secretary 

---------- ·- ...... 

Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

ATTENTION: WIRELINE COMPETION BUREAU 

/ 
/ 

/ 

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422 
SAC 369020, MN, Farmers Mutual Technologies Inc. 
Connect America Fund WC Dockets 10-90, 11-42and14-58 

Dear Ms. Dortch: 

·Depend on"5urpeople. Count on our advice.SN 

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Farmers Mutual 
Technologies Inc., MN, SAC 369020 is filing its Form 481 High Cost and Low-Income 
Annual Report. 

The Public version is also being fi led on the Electronic Comment Filing System. 

Please address any correspondence regarding this transmittal to the attention of Tom 
Campbell at the following address, e-mail or telephone number. 

Sincerely, 

~lU~ 
Tom Campbell 
Telecommunications Consultant 
tcampbell@otcpas.com 
651-621-8511 (v) 
651-483-2467 (f) 

Enclosures 

CC: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies 
confidential) 

... 

--
-----·------ --

J St.PaulOffice I 2675LongLakeRoad I St.Paul.MNSS113· 1117 j 6S1-483-4S21 I 651-483-2467FAX I 
Ml nneapolls Office I 300 Prairie Center Or., Ste. 300 I Minneapolis, MN 55344-7908 ( 952·941 -9242 I 952-941-0577 FAX otcpas.com 
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<010> Study Area Code 369020 

<015> Study Area Name FARMERS MUTUAL TECRNOWGIES INC. 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Tom Campbell with questions about this data 

<035> Contact Telephone Number: 6516218511 ext. 

Number of the erson identified in data line <030> 

<039> Contact Email Address: 

' .. -
------------- ·- ... - .. - ' .-- ... - ··--·-··------- --· . - -------·~ .. ~ ,. . . - .. :• -.... -~ ... 
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<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,;..) ___ _ 

I .r n<-- check box if"° outages to report 

(chtd< box whm com¢'t.] 

(<omplett attachod worksheet] 

(comp/•t• ottochod worksh .. t] 
\'I'"-;-... ,~ 

./ I' -

<310> D~:~':::.:::::~:·T' I· I 
I 

I o-.. 
(attach descnp~ doc .... umen--11 __ _.... 

<410> Fixed 
<420> Mobile o. o 

~~~~~~~~~ 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o.o 

1--~~~~~~~---1 

<450> Mobile o. o 
'--~,.....~....,..~,,.....,~.,,... 

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to ;ndicate certification} 

<510> (ottoched de$Crlpti11e docummt} 

<600> F"'u_n ... ct..,i..,o_n .. al_itv . ..... in_ E_m_,e._rl! .. e .. n_1cv..._.S._it ... u ... a..,ti ... o_n .. s ______________ (check to indicate certiflcotion] 

369020mn610. pdf 

<610> 

<700> Company Price onerings (voice) 

<710> Company Price Offerings (broadband) 

attochtd dnt:rlptf~ document) 

(complete attothed worksheet} 

(compltte attothtd worlcshee~} 

<800> Operating Companies and Affiliates (complete attachod worlcsh .. t} 

<900> Tribal landOfferings(Y/N)? Q @ llfl'fl,comp/et.attoch•dworhh••t! 

<1000> Voice Services Rate Comparability (check to lndicotu•rtifi<alion} 

I 
"""_,, .... , I 

<1010> L. ----------..,,,.--.,,....-----------....a (ottochd.scrfptlvedocumerrt] 

<1100> Terrestrial Backhaul {Y/N)? @ Q (ifnotch~toindlcotecortljlcotlon/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•te ottochod worksh .. t] 

(complete ottochod workshttt] 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange carriers 
<2000> (chedc to ind/cote certl/iCtltlon} 

<2005> (complete attochod worlcsh .. t} 

Rate of Return carriers, Proceed to ROR Additional Documentation Worksheet 

<3000> (check to lndicote certification} 

<3005> (comp/et• otta<hod workshttt] 

I ' II ./ 

./ II ./ 

./ II ./ 

.___./ _ _.I ._I _.;..../_~ 

.____,_ ..... II ... _.f_ ..... 

./ 
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·1ioo1.~..Vj~e q~;ility. tmprov!!~ent ~~portlhg 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reJ:a!!ling this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

369020 

PARMBRS MUTOAL TBOl!IOLOOIBS I NC. 

2015 

Toa C•"'Pbell 

6516218511 ext . 

tcampbelleotcpas. COii 

(yes I no) ® 
(yes I no) 00 

~ ,.~FcCF'd';'~4i~~~~~ -~3f,-.,,·· ··;~: 
'v ,-t ·_ ";' ~ .._"'t-'-~'.~~~..,,.. .. ;:--o~h :'.(~~ • . ,,. I 

O~B $_?2~£~~.w.;~~6fO~B Contr~I J.lo. 3060-0819 
,;<•July-20J.,3 .'f·{';_~:<.S-<·· . '-· 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.3l3{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

r .... ,.Mm~ u 1 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality Improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to Improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

I 

I 

I 

I 
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<010> Study Area Code 369020 

<015> Study Area Name FARMERS M111'UAL TECHNOLOGIES INC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Numi)~ - Number of person identified in data line <030> 65l62lS5ll ext· 

<039> Contact Email Address· Email Address of person identified in data line <030> tcampbellliotcpas. com 

<220> 

NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I No) all that aDDiv) (Yes I Nol Resolution Procedures 

Page3 
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<010> Study Area Code 369020 

<015> Studv Area Name FARMBRS MllT1JAL TECHNOLOOIBS INC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data TOOl canopbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 651621851 i ext. 

<039> Contact Email Address - Em all Address of per:s_onl~t!ntlfied In data line <030> ccampbellllOtcpaa. cooo 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchanae (ILEC: SAC ICETC) Rate T• 

I l /1/2014 I 

Residential local 
Service Rate State Subscriber line Chal'!le I State Universal Service Fee 

Mandatorv Extended Area 
Service Cha l'!le r llne Rates and Fee' 
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<010> Study Area Code 369020 

<015> Study Area Name PAR)IERS MUTUAL TECHNOLOGI ES I NC. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should cootact regarding this data Tom Camp be 11 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell9otcpas. com 

<711> ~ -~,-~~;.",_··-.::~J~~~:.~_.:-:.~t~~~Js __ · ____ - - . , ·~~~.'..f.;~r .---.~--t"':.,_-:J.i·.t-i-_"'1", ~:~·. ~-~.~~~ ... __ .· _._ __ , :.~1*-;._. - - -~~·ki:~ . --·-·;.o.: :.-1.~t·"_ .. --~~- . . ·: )0 -:{•~·::-1, 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Serl/lee - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umlt Reached (ulect} 

e_i.__ • -.I 

- ·-·- -
--1 -L-

i•VI '"'' "'"' -· 

Pages 
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<010> Study Area Code 369020 

<Ol S> Study Area Name FAlll'1ERS__MllT TECHNOLOGIES me. 

<020> Program Year 201S 

"<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<03S> Contact Telephone Number - Number of person Identified in data line <030> 6S1621as11 ext· 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbell..,tcl>"s. com 

<810> Reporting Carrier Farmers Mutual Tel ephone Company 

<811> Holding Company 

<812> Operating Company Farmers MUtual Telephone Company 

<813> 
>i:·. • • ,~ .. ·:·-·---'· :;;~-·=:~t~): }x~!: .. ;"~~,i~ .. ,-1.---~-::~:~.~-~:.:.: .. ;...> _ _ __ :.: __ ·~ -·=-~ ::~ t~ :'~: \_t(~-.· .':.: .·~-/~1.: ·~f.1-:.~·'.·.~ '' ~ < : ( , ~ , 
=1~~·~ ._a . i -· >.· - . - !"r ._- ,. . ~ ._,,_.: - - - ' -

Affiliates SAC Doing Business As Company or Brand Designation 
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<010> Study Area Code 369020 

<015> Study Area Name FARMgRS MUTUAL TECHNOLOGIES INC . 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campi><> 11 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbellec>tepas. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313{a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I I 

Select 

(Yes, No, 

NA) 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

369020 

FARMERS MUTUAL TECHNOLOGIES INC. 

20 15 

Tom campbel l 

65162185 11 ext. 

tca~~~].~-~~~a . com 

Pages 
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<010> Study Area Code 30020 

<015> Study Area Name PARMBRS MtnVAL TECHNOLOGIES INC. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Tom campbell 

<035> Contact Telephone Number - Numb(!r of person identified in data line <030> 651621as11 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> ecampl><!_l _l_eoecpaa .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans ~.... I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document{s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a){2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 

Name of Attached Document 
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<010> Stud'i_ Area Code 369020 

<015> Study Area Name FARMERS l!l1rUAL Tl!CHllOLOGIRS INC . 

<020> Program Year __ 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number· Number of p_erson identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tca01Pbel ieoecpas. eoa 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, froren High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth In 47 CFR § 54.313{b),(c),(d).(e) the Information reported on this form and In the dOQlments attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certlflcatlon (47 CFR § 54.313(b)(l)) 

3rd Year Certification {47 CFR § 54.313(b)(2)) 

Price Cap Carrier Receiving Froren Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certiflcatlon 

2015 Frozen Support Certiflcatlon 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certlflcation Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § S4.313(e)} 

3rd year Broadband Service Certification 

Sth year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(1i), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institut ions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
ID 

Interim Progress Community Anchor Inst itutions 

I I 
Name of Attached Document ·Ustlng Required Information 

Page 10 
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<010> Study Atta Code 369oi_o 
<015> Study Att• Nome FARMERS l!2TW\L 'n!Ol!«>LQ9Igg INC. 
<020> Pr-YNr 2015 
<030> Contlet Name. Penon USAC •hould<Ofltxtroptdfnlthlsdata TOIO.-t:!l...,bell 
<035> Contxt Telephone Numbt< ·Number o( pertOI) ldentl1led In dltl l .ne <030> 6516218511 e1<t. 
<039> Contact ErMRAddreu-EmaAAddrHS of penon kSenttned -.,datalne<030> t.cannbeJ leotcoa.s com 

CHECK the bootos below to note compll~ on its 11 .. yHr Hrvlca quollty pion (punuant to 47 CFR § 54.202(•)) and. for prl'llllely held comers. ensurlrc compllance with the flntndal reportlrc requirements set forth In 47 
CFR t 54.313(1)(2). I further certJfy ll>at the lnform.ilon reported on this form and In the docutMnt11ttadled below Is a<airate. 

(3010) Proeress Report on S Yter Plan 
Mll.,tone Certlflcatlon (47 CFR § S4.313(n(1)(1)) [ I 

Name of Attich•d Document Lf.stfflC Required lnfOtmttlOn 

Please checit this box to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
(3011) § 54.313 (1)(1 )(II), the carrier shall provide tho number. names, and addresses of community anchor institutions to which began 

providing access to broadband service In the preceding calendar year. 
D 

(3012) Commun tty Anchor Institutions (47 CFR t 54.313(1)(1)(1111 
I . . I 

(3013) Is your compony a Prlvately Held ROR Clrrltr (47 CFR § 54.313(1)(2)1 (Ytt/No) 

Name of Attached Document Ustlng Requfred lnformauon 8 8 
(3014) If yes, does your company file the RUS annual report (Yes/No) 

Please check these boxes to confirm that the attached document(s). on line 3017, contains the required informatlon pursuant to§ 54.313(1)(2) comptianoe reQuires: 

(3015) Electronic copy ofthtlr annual RUS reports (Opero1lnc R•port for ID 
T elecommunlcatlons llorroweNI 

·~· _., ..... ~---... -·"""'! Ir::! I 
(3017) tfthe response lsyHon Int 3014, .tt:Kh yourcomp1rr(s RVS 1nnu.1t 

report ond 11 requhd documentation 

(3018) lfthe ..._., .. 1sno°" lne3014, lsyourcomponyaudfted? 

Name of Aff.achod Oocument ustin1 Kequno rnrormaoon 00 
(Yes/Nol 

lfth• mponsels.,.•on Int 3018, plnJecheclthe bootts bttowto 
confirm your wbmls!lon, on llM 3026 pursuant to§ 54.313(1)(2), contains 

(3019) Either• wpy of their oudhd fln1nclal sutament; or (21 • flnanclol report kl 1 format cornpo<oble to RU5 Opemln& Repon f0<Telecommunltatlon1 

(3020) Document(s) lo< Balanoe Sheet, tnoome Statement and Slatement ol C8$11 Flows 

(3021) M•n•ment letter Issued by tile Independent certified public accountant that performed tile compony's fln1ncl1l oudlt. 

If the response ls no on line 3018, pt.1 .. check the boxeJ below 
to confirm your submission, on fine 3026 pursuent to§ 54.313(1)(2), 
conlatn.s: 

(3022) Copyofthelrflnonclolstatement which hu bHn subject to rt!Yfew by on 
independent certified public ac:countanl; or 2) a flnandal report In a 
form1t comporablc to RUS Operet1n1 Report forTe!Kommunlcatlon• 

D 
D 
D 

ID 

Borrowers, 

{3023) Underlylng Information wbJected to a review by an Independent certffled c:J 
~- ~ (3024) Underlying Information subje<ted to an officer certlflcatlon. ID 

(3025) Document(s) for Balance Sheet, Income Statement and Statement of c.,a. s..,h;,,;A_.ows=--------------- -------

(30261 AttlCh the worksheet llstillg required Information 

Name of Attathed Document liJllns Requlr.diiilOfflietlOii 

Po1e 1l 

P1Ctll 
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<010> Study Area Co~ 369020 

<015> Study Area Name FARMERS MUTUAL TECBNOLOGIBS__;I:.:;N;,:Cc;.· ______________ _ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Tom Campbell 

<035> Contact Telephone Number- Number of person i~ntified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcampbellootcpas. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certif1eation of Offker as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an of&er of the reporting carrier; my responslblllties In dude ensuring the accuracy of the annual reporting requirements for universal sentlce support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attadlments ls accurate. 

Name of Reporting Carrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

lntle or position of Authorized Officer: 

ITeleohone number of Authorized Officer: 

Study Area Code of Reporting Carrier: FilinR Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine orfo<fetture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment 
underTrtle 18 of the United States Code, 18 U.S.C. § 1001. 

Page 12 
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<010> Study Area c.ode 369020 

<015> Study Area Name FARMERS MUTUAL TECHNOLOGIES INC. 

<020> Pr mYear 2015 

<030> Contact Name· Person USAC should contact regarding this data Tom campbell 

<035> Contact Telephone Number - Number of person identified in data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcampbelleotcpas . com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT JS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that {Name or Agent) Tom C&!!!];!bell is authorized to submit lhe Information reported on behalf of the reporting earri81'. I 
also certify that I am an officer of the reportin9 carrier: my responsibilities Include ensuring the accuracy of the annual data reporting requirements provided to the authotlzed 
a11ent: and, to the best or my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: Tom Campbell 

Name of Reoortine Carrier: FARMERS MUTUAL TECHNOLOGIES INC. 

Signature of Authorl:zed Officer: CERTIFIED ONLINE Date: 06/27/2014 

Printed name of AuthoriZed Officer: Kevin Beyer 

intte or position of Authorized Officer: CEO 

ireleohone number of Authorized Officer: 3203242800 ext. 

Study Area c.ode of Reoorti1111 Carrier: 369020 Fllin« Due Date for this fonn: 07/01/2014 

Persons wllffully making false statements on this form can be punished by fine or forfeiture under the Communi<otions Act of 1934, 47 U.S.C. §§ 502, 503(b}, or flne or Imprisonment 
underrnle 18ofthe United States Code, 18u.s,c.§1001. 

TO BE COMPLmD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports IOI" universal seTVlce support recipients on behalf of the reporting carrier; I have provided 
!the data reported herein based on data provided by the reporting carrier: and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reoortin2 Carrier: FARMERS MUTUAL TECHNOLOGIES INC. 

Name of Authorized A2ent or Emolovee of Al<ent TO«\ Campbell 

Signature of AuthoriZed Agent or Emplo\l@f! of Agent: CERTIFIED ONLINE Date: 06/2112014 

Printed name of Authorized Allent or Emnlnvoe of Allent: Tom camp be 11 

Title or oosltlon of Authorized Agent or Emoloyee of Allent Consultant 

Telephone number of AuthoriZed Allent or Emnlnvee of Allent: 6516218511 ext . 

Studv Area c.ode of Reportlna Carrier: 369020 Filing Due Date for this form: 07/0l/2014 

I Persons willfully mo king folse statements on this form can be punished by flne or forfeiture underth<! Commun~ions Act of 1934, 47 U.S.C. §§ 502, 503(b}. or fine or Imprisonment underTltle I 18 of the United States Code, 18 U.S.C. § 1001. 
-· 
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<010> Study Area Code 369020 

<015> Study Area Name PARMBRS HOTUAL TECHNOl.00[£8 me. 
<020> Program Year 2015 

<030> Contact Name • Person USAC should contact re~rdill& this data TOii Ca!lpbell 

<035> Contact Telephone Number· Number of person identified in data line <030> 6516218511 ext . 

<039> Contact Email Address· Email Address of person ld~ntified in dat_a line <030> tcampbelleotcpaa. c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

:i_'_}.w!,H 
" '( ! : t_ -

; 
\I:' ., 

I 1/1/2014 I 

~i!xl- . ,·~1~·:· 
Residential Local 

lo~-

State EKchange (llEC) SAC (CETC) Rate Tvoe Service Rate State Subscriber Line Charge 

MN PR 15.0 0.0 

A·r' '· -- '\j) T --
Mandatory Extended Alea 

State Universal Service Fee Service Charee 

o.o o.o 

·-~·· 

Total per line Rates and Fee 
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<010> Study Area Code 3 690 2 0 

<015> Study Area Name PARMBRS MOTUAL Tl!CllNOLOOI BS I NC . 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data TOlll Campbell 

<035> Contact Telephone Number - Number of person identified In data line <030> 6516218511 ext. 

<039> Contact Email Address - Email Address of p_erson ldentllle<fln data line <030> t _campbelltotcpoo . c.,... 

<711> .-'tl"::_ - . ·~ i: .. ''•':": · ; -"~rk __ . , 1· .... "\•1t •. A· ·- ·~: ~·~ 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - 13roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 
(Mbps) When Limit Reached {select! 

Hll 68. 4 5 o.o 68.45 20 . 0 20. 0 300. 0 
overage Charge 



SAC: 369020 
State: MN 
Farmers Mutual Technologies, Inc. 
Form 481 Line No. 112 Five Year Network Improvement Plan 

Five-Year Network Improvement Plan 
For Farmers Mutual Technologies, Inc. 

In its USFIJCC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter.1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 
unprovements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local &change Carriers; High-Cost Universal Service Support; Developing a 
Unified lntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; Lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USFIICC Transformation Order) at Para. 
587;pets. forreview pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see 
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 
5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. IO (changing the 
filing deadline for the annual reports from April 1 to July I); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Order") at Para's. 4, 6-9. 

2 47 C.F.R. § 54.202(a) (1) (ii). 
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locations in rate-of-return service territories."3 Farmers Mutual Technologies, Inc. 

("Farmers Mutual Technologies, Inc." or the "Company") is a rate-of-return carrier 

ETC and hereby submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Farmer's Mutual Telephone Company is a cooperative competitive local 

exchange carrier, head quartered in Bellingham, Minnesota. The Company provides its 

member's with high quality local service, long distance, and broadband services. 

Utilizing a state-of-the-art Fiber to the Home network the Company is capable of 

providing advanced services to all of the areas they serve. 

B. The Exchanges Contained Within the Company's Study Area 

Farmers Mutual Technologies, Inc. serves the combined exchange area(s) of: 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254( e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (I) (ii). 



SAC: 369020 
State: MN 
Farmers Mutual Technologies, Inc. 
Form 481 Line No. 112 Five Year Network Improvement Plan 

upgrading of facilities and services for which the support is intended. ,.4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USF for 

the coming year, states must annually file certifications by July 1 stating that all federal 

high-cost support provided to such carriers within the state ''was used in the preceding 

calendar year and will be used in the coming calendar year only for the provision, 

maintenance, and upgrading of facilities and services for which the support is intended. "5 

ETCs not designated by a state must file similar certifications with the FCC. 6 

In its USF/JCC Transformation Order, the FCC clarified that prior to making the 

Section 254( e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ET Cs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

4 47 U.S.C. § 254(e). 
5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b). 

7 See USFIICC Transformation Order at Para. 612. 

8 Id 
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used to maintain and extend modem networks capable of providing voice and broadband 

service."9 

Accordingly, as a competitive the Company is not required to provide a detailed 

5-year plan. The Company utilizes it frozen support to maintain the current network 

service quality and voice upgrades as required, including provision and maintenance of 

the facilities and services to which the support was intended. 

9 Id. (emphasis supplied). 
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Page 1of2 

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements. Subpart 1" the local 

services provided by Farmers Mutual Technologies Inc. are provided under internal company operating 

procedures and publically available tariffs which are in compliance w ith applicable Minnesota Public Utility 

Commission orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE. 
7810.2000 NONPERMISSIBLE REASONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 DIRECTORY ASSISTANCE. 
7810.3100 CHANGES OR ERROR OF LISTED NUMBER. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURACY REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUSTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2of2 

Farmers Mutual Technologies Inc. is in compliance with Federal CPNI rules, Red Flag Rules and other 
Federal and State requirements governing the protection of Customer's privacy. 
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Farmers Mutual Technologies Inc. pursuant to MN Rufe "7810.390 Emergency Operations" has: 

Page 1of1 

• Established reasonable provisions to meet emergencies resulting from failures of lighting or power 

service, sudden and prolonged increases in traffic, illness of operators or from fire, storm, or acts of 

God including provisions for emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5000 lines. 

o Mobile power units that can be delivered on short notice and which can be readily. 

connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable rerouting of 

traffic around damaged facilities and the deployment of emergency power, in the event of 

emergency in order to prevent or mitigate interruption or impairment of telecommunications 

service. 
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Line 1010- Description of Voice Services Rate Comparability: Provide a detailed description of how 

your pricing of fixed voice services is no more than two standard deviations above the applicable 

national average urban rate for voice service, as published annually by the Wireline Competition 

Bureau, as required in 47 C.F.R. § 54.313(a)(10). 

On March 20, 2014 the Wireline Competition Bureau announced results of the Urban Rate Survey for 

Voice Services; as part the FCC Public Notice DA 14-384. Referenced in this public notice are the results 

required to meet the rate comparability as noted: 

"Based on the survey responses, the Bureau also calculated the reasonable comparability 

benchmark for voice services to be $46.96. 9 

9. Id. at 17694, para. 84." 

As required Farmers Mutual Technologies hereby certifies that its current fixed voice services for residential 
subscribers as defined in the USF/ICC Transformation Order is below $46.96. 


