
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTihET RLE COPY ORIGINAL 

July 1, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 ~014 

Federal Communicat!or.:-: Commission 
Office of tb Secret::iry 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of Lennon Telephone Company 
Study Area Code 310708 

Dear Ms. Dortch: 

On behalf of Lennon Telephone Company ("Lennon"), JSI files the attached . 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Lennon seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- [}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd D + 'S 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, fHTlail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

July 1, 2014 

Federal Communications Commission 
Office of the Secretary 
445 1 i 11 Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 2014 

~era! Common!cat!or:,- Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Lennon Telephone Company 
Study Area Code 310708 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulalcis, Inc. ("JSI"), on behalf of its client Lennon Telephone Company 
(the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See Jn theMatterofConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs as'sociated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1- [}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendalJ@jsitel.com 
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<010> Study Area Code 310708 

<015> Study Area Name Ll!NXON TEL 00 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Randy Fletc her with questions about this data 

<03S> Contact Telephone Number: 8106213301 ext. 
Number ot the erson ldentltled ln data line <030> 

<039> 
rfletche .. lentel. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reportlng (voice,.) ___ .., 

I -I ~-check box if no outages to report 
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~--..,..-----:----:--:---------------_. (attach dtscrlptlv< dO<tJrntnt) 

Number of Complaints per 1,000 customers (voice) 

<410> 
<420> 
<430> 

Fixed 11-0_._o ______ _ 
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'---------~ Number of Complaints per 1,000 customers (broadband 
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-I II ' 
-{ 

<440> 
<450> 

<500> Ser_rv_ic_e_o_u_a_11tv_s_t_an_d_a_r_ds_&_eo_n_su:m~-e-r~P~r~o_t-ect~~--10-_n-_""'R~u~le~s~eo:_m_p_1_1a_n_ce __ ......, (<Mdc 10-mtiflootJonJ ._ __ -1 __ _,l .. l __ -1 _ __. I ,,. .... .,. .... 
<510> 

<600> Functionalltv ln Emerllencv Situations 
310708mi610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(attached dncriptillO docvrntnf) 

(check to indicate cert/fl<atlon/ 

~attached d..alptivo docvrntnt) 

(a>mpi.k ottodt<d womltttl} 

(compl<k ottod>ed womh .. I} 

<800> Operating Companies and Affiliates (completeattod>edwomhwJ 

<900> Tribal Land Offerings (Y/N)? Q @ {ifyn,complete ottochedworuh..r} 

<1000> Voice Services Rate Comparability (checlctoindicat•Cf!rtl/l<tJtlonJ 

<101~ l ..... ________ ..,,,,._....,,,,..... _________ ...... I , ___ _ 
<1100> Terrestrial Backhaul (Y/N)? @ Q (ifnot,chedctoind"icotec.rtlflcotJon) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(~kottocMdwomhttlJ 

(~kottochedwomltttl} 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worllsheet 

Including Rote-<if-Return Carriers offiliot.ed with Price Cop Local Exchange Carriers 
(check to indlcott urtf/kotfon} 

(romp/tie attodttd worlcshttl} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
{dleck to lndkatt ctrt/flcorlon} 

-I II -I 

,___-1 _ _.l .... 1 _.._-1 _ _, 

..__-1 _ _.l ..... I _, _ _, 

-I 
-{ 
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<010> Study_ Area Code 310708 

<015> Study Area Name LENNON TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Randy Fletcher 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 8 106213301 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rfle t cherelent e l . com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" filed with the FCC? 

(yes I no) ® 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 3 10708mi11 2 .p d f 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> . How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Page 2 

Name of Attached Document 

Page 2 
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<010> Study Area Code 310708 

<OlS> Study Area Name LENNON TEL CO 

<020> Program Vear 2015 

<030> Contact Name · Person USAC should contact regarding this data Rand}' Fl etcher 

<035> Contact Telephone Number· Number ~erson identified in data line <030> 8106213301 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> rtletcher3 l ente l . com 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <f> <g> - <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service outage Preventative 

Customers (Yes I No) all that aoolvl IYes/ No) Resolution Procedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310708 

<015> Study Area Name L£11NON TEL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reaarding this data ~ndv Fletcher 

<035> Contact Tele~hone Number· Number of person identified in data line <030> s10621no1 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> rfletcberelentel. com 

<701> Residential Local Service Charge Efftttive Date 

<702> Single State-wide Residential Local Service Charge 

<703> ~ .:·: .. 
State Exchange (ILEC) SAC (C£TC) 

[1/1/2014 -1 

Rate Type Service Rate State Subscriber Une Ch•l'le 

__ Coo -3--""'-,..1 ._._,_.,.._,_ ...... __ ,. 

Page4 

Page4 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310708 

<OlS> Study Area Name LENNON TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Randy Fletcher 

<03S> Contact Telephone Number - Number of person identified in data l ine <030> 8 106213301 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> rfletcher•l e ntel. com 

<711> fE~: tr.~~~~:u~"-- ~~:'.,~i · · t~ .;~.' ~~ ."·r~f.~~°£'~;.l!'iilj ;~,~~/!~1J!~;.~r]\W<d1~ 'li~·~R~·W/~$'.':5\~i~ff$~~~,'.;~~~io~-;; 

State Exchanae ~eg_ Residential Rate 
State Regulated 

Fees Total Rate and Fees 

r-_ - ~"--L-...1 

--··-l- -rvv1 ".;)I lvvl 

Broadband Service -
Download Speed 

(Mbps)_ 
Broadband Sefvice -

Upload Speed (Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {select} 

Pages 

Pages 
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<010> Study Area Code 310708 

<015> Study Area Name Ll!NNON 'J:BL_CQ 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Randv Pletcher 

<035> Contact Telephone Number - Number of person identified in data line <030> 8 106213301 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rtletcherelentel . com 

<810> Reportini Carrier t,,.ennon Telephone Company 

<811> Holding Company 

<812> Operating Com~any Lennon Tele_E:hone Company 

<813> r · '.:. ;1·.•. "'. ;w~i.~ 4,f'ffiil·~"lf'·~'tf.":- .•k -kffi ,@;'· .'1":1.G~...::'tY3~ ·~~ ·. · .:rJ*:J;t;ifr~ ·~. ·'·, !!. :o-.·. -·~'*'~ ... ~ .... !!'~ ·~~11':.0m :tJN'¥'1:~~:u}'~-~-dh~~: .. ~.·.P: ..... sa~'-- ;:r .. p ~."iiH~'"!; ... e._ .i.:t .. z ;q•,·1?• . ~.' .DJ ··?.tit'.:- - ~·-c. .. ~, _ ": .• (,. . 1-.· l· • . ~ . . - . :''"''· , . ~ -...Ji<I J: .... · . . · .... ~F.~: .. ~..,. ,. .. "'I:'"'- 1,,. •.. r.' ::.r ... t 11. !', ...._,.,,, ·, -. lp::'!'f"l ·•~ i.L·· ... ..: --~ "fn' _ , ... ~ · .• -:.;;11,.r •"'. .~: .. _ .-.-~ ;,);t' , 1 , 1; .. n...,1 1 1~ • - , .• •·• ,. ,..!, ~.m..... ·;p-, 

Affiliates SAC Doing Business As Company or Brand Designation 

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 310701 

<015> Study Area Name LENNON TBL CO 

<020> Pro&ram Year 2015 

<030> Contact Name - Person USAC should contact regar~i11g this data Randy Pletcher 

<035> Contact Telephone Number - Number of person identified in data line <030> 8106213301 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rfletcherelentel. COOi 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facllities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

310708 

LENNON TBL CO 

2015 

Randy Pletcher 

8106213301 ext. 

rfletcher9lent.el. com 

Page 8 
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<010> Study Area Code 310708 

<015> Study Area Name LENNON TEL CO 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Randy Fletcher 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 81062l3J01 exc 

<039> Contact Email Address - Email Address of person identified in data line <030> rfletcher9lent.el .c~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1,. ....... ,,. ¢• I 

<1220> link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s}, on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
rn 

Name of Attached Document 

Page9 
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<010> Study Area Code 310108 

<015> Study Area Name LENNON TEL CO 

<020> Program Yea!_ _ 201s 

<030> Contact Name· Person USAC should contact regarding this data Randy Pl e tchar 

<035> Contact Telephone Number - Number of person ident ified in data line <030> s1062u301 e xt. 

<039> Contact Email Address - Email Address of ~erson Identified in d ata l ine <030> rfle t cher•lentel . com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hlch Cost support, Hlth Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) t he Informat ion reported on this form and In the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification (47 CFR § 54.313(b}(1)) 

3rd Year Certification (47 CFR § 54.313(b}(2)) 

Price Cap Carrier Recetvln1 Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

201S Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 

Certificat ion Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § 54.313(e)) 

3rd year Broadband Servi<le Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Inst itutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> SWclyArHCocfe________ 310708 
<OlS> SluclyAreaNa~ LEN!IQ!l__TB_l:. _CO 

<020> ~_,..mYtM 201 ~ 

<030> CoolKt Name - Person USAC should conlKI r.,•rdln& thh d•tJ Randy Fle~cl>"r 
<03S> <:ontocHelepl>one Number· Number or penon identlflOd ind•tJ line <030> 8106213301 "xt. 
<.'039> Cont:Kt Etn1il Addren- ErNllAddressof pe-rson ld•ntlfied In dau line <030> rfletchert9lenr e:l£ coca_ 

OIECX Ille boo<ts below to nott compllonce on tu flw year HM<e quoltly plan (pwwont to 47 CfR t 54.202(a}) and, for privately held canten, ...... 11,,. con>jlllonce with Ille flnanclol rel)Ort.IOI requirements set forlh l.n 47 
CFll t SUU(f)(2). I further certffy that lhe lrlonnotion .._ted on this form and In I.he document1Mtachedbelow11 accume. 

(3010) Prosress R_.i on 5 Yu r Plan 
Mll .. tont C.rtlOcatlon .. 7 CFR § 54.313(1)(1)(1)) 

Name of Attachi1fOOcurmnt Uslfnc Required lnfom\itk>n 

Please check lhls box to oonflrm that the attached document(s). on llne 3012 conlains lhe required information pursuant to 
(3011) § 54.313 (1){1Xil), lhe carrier shall provide the number. names, and addtesses of community anchor institutions to which began 

providing access 10 broadband service In the preceding calendar year. D 

(3012) Comm<1nity Anchor ln>lilutlons {47 CFR § S4.313(ij(l){ll)} 
1- H I 
Name of Attached Document Uslin& Rtquirfli lnformatk>n ~ ~ 

(3013) Is your comp•nv • PrfV•toly Hold ROR Corrler {47 CFR § S4.313(f)(2)) . (Yes/No) • . 
(3014) If yes, dou your company file tho RUS onnual report (Yts/No) e 
Please check these boxes to conflrm Illa! the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(30!S) Eltctronic CD'1'f or their annual RUS reports (Opor•tJnc Rtport for [O 
Tolo<ommunicatloru Borrowers) ........... " ......... _ ....... _ ............. '".r- IC] I 

) 

(3017) If Ille._,. is yes on llno 301•, attach your-ny's RUS annual 

report and .Cl requiml documentollon 

Hime olAtt.ched OoW!Mnt Ust"'C Kequ11001n1ormat1on ~o 

(Yes/Ho) ~ (3018) If the respoMe ls no on lint 3014, ls your company audited? 

If ti.. response Is yes on line 3018, pl .... cho<'k tho boo<es below to 
confilm your submluion, on liM 3026 pur~nt to§ 54.313(~(2), contoins 

(3019) Ekher •copy of their oudrted finandal stotement; or (2) a financlol report in o format comparable to RUS O.,.,ating Rt port for Telecornmunicotlons rn 
(3020) Doeument(s) lo< &.lance Sheel Income Statement and Statement of Cash Flows 

(3021) Manoeement letter Issued by th<! indtpondent certified public accountont that performed tho company's flnanclol audlL 

tf the response Is no on line 3018~ p"ne check the boxes below 
to confirm your submission, on Mn• 3026 pursu1nt to§ S4.313(f)(2), 

contains: 

(3022) Copy of their financi1l S111tment whioh has been sub)t<:t to review by an 
independent certified publlC' 1ccountant; or 2) 1 On1n~i•I rt port In• 
format comparabte to RUS Opera Una Report for Teltcommunkatloru 
Borrowers, 

(3023) Underlylns Information subJocltd to a review by an Independent certlf.,d 
public accountant 

(3024) Underlyina information subjtcte<I to an officer certiflcotlon. 

[[Z] 

rn 

ID 

CJ 

B 
(3025) Oocument(s) for Balance Sheel Income Statement and Slatement of Cr a• sh"""Fl""ows•-.--------------------­

J101oamiJ026. pelf 

(3026) Atbeh tho work<hott llsUnc f't<lu~ed Information 

N.ame of Attached OOcument Ustinc R~uired -1nformab0n 

Page 11 

Poeoll 
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Pase 12 

<010> Study Area Code 310708 

<015> Study Area Name LENNON T&:L CO 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Randy Pletcher 

<035> Contact Telephone Numt>.r - Number of person identified In data Urie <030> 8106213301 ext. 

<039> Contact Email Addre5' - Email Addre5' of person identified in data lirie <030> rfletche .. lentel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportln& carrier; my responsibil ities lndude ensurinc the accuracy o f the annual reportln.c requirements for univern l service support 

ed~nts; and, to the best of my lcnowledce, the Information reported on this form and In any attadiments is ae<:urate. 

Name of Reportins earner: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Title or position o f Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting carrier: Fllinr Due Date for this form: 

Persons willfully makin& fats. state menu on this form un be p<Jnished by fine or forfttturt under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or ffne or Imprisonment 
undorTrtle 18 ofthe Un~td Stotts Code, 18 U.S.C. § 100 1. 

Pace 12 
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<010> Study Area Code 310708 

<OlS> Study Area Name Ll!NNON TEL CO 

<020> Pr m Year 2015 

<030> Contact Name - Person USAC should contact reprding this data R&ndy Plet cher 

<035> Contact Telephone Number . Number of pe™>n Identified in data line <030> 8106213301 ext. 

<039> Contact Email Address · Email Address of person identified in data 5ne <030> r !letcherelen tel. cooi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cert.lflcatlon of Officer to Authorize a n Agent to Fiie Annual Reports for CAF or LI Rec.ipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) ~bn a~1urulakia , Inc . Is authorized to submit the lnlonnadon reported on behalf of the repor11ng canter. I 
a lso c:ettlfy that I am an otllcer of the rec>ortlng canter; my responslblUtles Include ensuring the accuracy of the annual data repoftlng requirements provided to the auttiorlnd 
agent; and, to the best of my l<nowledge, th• reports and data provided to the author1nd agent Is accurate. 

Name of Authorized Agent: J ohn Sta urulakia , Inc. 

Name of Rervvtino cam.r: LBNNON TEL 00 

Slt:nature of Authoriled Officer: Cl!RTI PIED ONLi llll Date: 06/ 26/2014 

Printed name of Allthonzed Officer: Randy Pl etcher 

:m1e or position of Authorited Officer: Genera l Manager 

Telephone number of Authorited Officer: 810 621 3301 ext. 

Study Area Code of Reporting Carrier: 310708 Fllln1 Due Date for this form: 07/01/2014 

Persons willfully making false suttmenu on this form ~n be punished by fine or forfeiture under the COmmunlcat!ons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fln• or Imprisonment 
under Tltlt 18 of the United Stotts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File A.nnual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as acant for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reportlnr canter; I t..ve pfOYidecl 

~· dota reported herein based on data provided by the reporting carrier; and, to m a best of my knowledge, the lnfonnat.lon reported heroin Is accurate. 

Name of Reoortln« Carrier: LENNON TEL CO 

Name of Authorized Aaent or Emnltwee of Aaent: J ohn Staurulakis, Inc. 

Sllnature of Authorized Agent or Empl"""• of At:ent: CERTIFI ED ONLillll Date: 06 / 26 / 2014 

Pr1nted name of Authorited Agent or Emolowe of Agent: Ali ce t.ew! s 

ITitlo or position of Authorized Annt or Em......,_ of Alrent Manager • R~•latorv Affaire 

rTolophone number of Authorized hent or Employee of hent 2174986863 ex·t. 

l~tudv Arel Code of Rennrti.,. Carrier: 310708 Fillnt: Due D1te for this form: 0710112014 

Ptrsonswjllfully makina folse stattmenu on this form can be punished by fine or forfeiture under the COmmunlatlons Actol 1934. 47 U.S.C. H 502, 503(b), or fine or imprisonment under lltlo 
: 18 of the Untted St•tes Code, 18u.s.c.§1001. 

-~ - - -

PJll 13 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

LENNON TELEPHONE COMPANY (SAC 310708) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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Lennon Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement.'"' 

Lennon Telephone Company ("Company") hereby certifies that it is complying with 

applicable service quality standards and consumer protection rules. The Company is subject 

to consumer protection obligations for voice services under state law. These obligations 

include, but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to 

the requirements of The Michigan Public Service Commission (MPSC), as specified in 

Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC Case No. U-

11103, which disclose rates, terms and conditions of service to customers; (2) adherence to 

Michigan state consumer protection requirements governing telephone providers, 

Prohibitions as identified in Sections 305 and 502 of the MT A, Costing Procedures as 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and ( l 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

determined by the MPSC in Case No. U-11103, and Compliance with Anti-Slamming 

Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) CPNI, Red 

Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



--------------- -----------·--- . " . 

1 

REDACTED FOR PUBLIC INSPECTION 

Lennon Telephone Company's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Lennon Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Michigan Telecommunications Act (MT A). The Company's network is 

designed to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as emergency situations 

require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup at all 

office locations and in its electronic equipment sites in accordance with the specifications identified 

in Section 305c(a) of the MTA, 484.2305c Emergency power requirements; compliance. 

The company's standby generators and battery back-up support both voice and broadband 

network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration t hat it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code 3 10708 

<015> Study Area Name LBNNON TBL co 

<020> Pro£ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Randlf. Pletcher 

<035> Contact Tele~hone Number · Number of person Identified in data fine <030> 8106213301 e x t. 

<039> Contact Email Address· Email Address of person identified in data line <030> r fletche,,.lentel. com 

<701> Residential local S<!rvice Charge Effective Date 

<702> Single State-wide Residential local S<!rvlce Charge 

<703> 

I l/1/2014 I 

.. ••-:- "".~ !;'·' 0 •• ;!il~~iu2>,:!Mi ~~.r.:r~b ~~·:~:'1'.'.0<111>~:· ii!· i •u' .ij; -~.':.'!If•. ;'~'i)" · f;; .. cblif~1r.lii)j\:~i~~lj;:·•n:11Ph,,t' ; ~lilt> '"'· '"'s: ·, ~~~.i/ !~b~~ i :: ·., '. ;. n~ '. ~";~fi:'.,. 'TL ,4,!.~ <Q~~·~~i~~ 
Residential Local Mandatory Extended Area 

State Exchan1e (ILEC) SAC(CETC) Rate T'fpe Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

MI Lennon FR 1 5 . 95 0.0 0 .0 0 .0 15. 95 
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<010> Study Area Code 310708 

<015> Studr Area Name LENNON TBL CO 

<020> Program Year 2 015 

<030> Contact Name - Person USAC should contact reg~ding this data Ra ndy Fletcher 

<035> Contact Telephone Number - Number of ~erson identi fied in data line <030> 8106213301 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> rfletche~lentel .com 

<711> 
,'p, __ 

,• · !!':'''·~ ---~1'~t>'"lil'~<iim1£1)!_,: ~@~~.i:~i!l, ~i'Jfl!l'lli.tl$!" ~~~~e~-r~wp:.m~~;~~'" _ .~-~- : ·~~.-1r~;.~1!' • ' • .... ' ·•·' . - . . . _,.._ ·- --- ._,k ,_._ . .!! .~-~ - . _.' . ·,-, , . · - · -· . -... '" ......... . ~ ··-~"'-· • • •<,; . ~· ,• • • !'.!" .. ~~.~p!<)\O ~ '~ , -~ . -~:~-~- -~'lf-~~-- "6--~~·_ .. .;~.'?' -~~, 

Exchange (ILEC) State Residential I State Regulated I 
Rate Fees 

---
HI Lennon 46 . 0 0 .o 

HI 
Lennon 

48 . 0 o.o 

HI 
Lennon 

54 .o 0. 0 

Total Rates 

and Fees 

46. 0 

48. 0 

5 4 . 0 

Broadband Service - ~road band Service I Usage Allowance 
Download Speed ~Upload Speed (Mbps) (GB) 

(Mbps) 

1.0 1.0 0.0 

10.0 1. s 0 .0 

15 . 0 3 .o 0 .0 

Usage Allowance 

Action Taken 

When limit Reached {select) 
Other, no l imit on usage allowance 

Ot her, no l i mit on usage all owanc e 

Other, no limit on usage all o wance 



Lennon Telephone Company 
Tariff MPSC No. 3U 
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UNREGULATED LOCAL EXCHANGE SERVICE 

DESCRIPTION OF SERVICE (CONT'D) 

D. One Party Call 50 Plan Residential 

Original Sheet No. 14 

The One Party Call 50 Plan Residential plan provides 50 outgoing Jus per month to the Local 
Calling Area, as well as 20.0 outgping Conversation MOU per monthr in calling to the Local Calling 
Area. The customer may receive unlimited incoming local calls. Service under this plan may be 
used for voice or data communications. 

Rate Per line Per Month: 

Charge for Each Call Exceeding 
50 per month 

Charge for Each Conversation MOU Exceeding 

$15.95 

$0.09 

200 per month: $0.05 

E. One Party Call 300 Plan Residential. 

The One Party Call 300 Plan Residential plan provides 300 outgoing calls per month to the local 
calling Area, as well as 1,200 outgoing Conversation MOU per montfl in calling to the local 
Calling Area. The customer may receive unlimited incoming local calls. Service under this plan 

, may be used for voice or dala communications. 

Rate Per line Per Month: $25.95 

Charge for Each Call Exceeding 
300 per month; $0.09 

Charge for Each Conversation MOU Exceeding 
1,200 per month: $0.05 

Issued: June 5, 2007 Effective~ June-6, 2007 

Issued pursuant to Section 402 of 2005 PA 235 

Randy Fletcher, Manager 
3095 S. Sheridan Road 

Lennon, Michigan 48449-0329 
(810) 621-3301 

lentel@power -net. net 


