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Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules,' Custer
Telephone Cooperative, Inc. (the “Company”) hereby submits a copy of its “FCC Form 481 —
Carrier Annual Reporting Data Collection Form,” as filed with the Universal Service
Administrative Company. A copy is also being submitted to the appropriate state regulatory

commission and tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

741/I

' 47 CFR §§54.313 and 54.422, i
* In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sinceje/'&,

f !

</

Salvatore Taillefer, Jr.

Counsel to Custer
Telephone Cooperative, Inc.

CC:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary JUN 30 2014
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RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch:

Pursuant to §0.457 and §0.459 of the Commission’s rules, Custer Telephone Cooperative,
Inc. (“the Company”), by its attorneys, hereby requests that certain materials and information be
withheld from public inspection. Specifically, the Company requests confidential treatment of
the Five Year Service Quality Improvement Plan (the “Plan” or “confidential information™)
attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 472218ID112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described is highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would
customarily be guarded from competitors,”] and is therefore exempted from mandatory
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.

4. Explanation of the degree to which the information concerns a service that is subject to
compelition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial competitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. Identification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information to third parties.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

' Id §0.457(d)(2).
25U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Re57c}fully bmitted,

avatore Tai

Counsel for
Custer Telephone Cooperative, Inc.

fer, Jr.
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<010> Study Area Code 472218
<015> Study Area Name CUSTER TEL COOF ED
<020> Program Year 2018 mEI I EB] I It

<030> Contact Name: Person USAC should contact

with guestions about this data Dennis L Thornock

JUN 30 2014

<035> Contact Telephone Number: 2088792261 ext.17
Number of the person identitied in data line <030>

Federal Communications Commission

<039> Contact Email Address:
Email of the person identitied in data line <030>  dennisscustertel net

<100> Service Quality Improvement Reporting fcomplete oftached worksheet)
<200> Qutage Reporting (voice) {complete attached worksheet]
<210> [ — check box if no outages to report

<300> Unfulfilled Service Requests {voice) l 0 !

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests {broadband) ]::{

<330> Detail on Attempts (broadband)

I NN
[ RS

(attoch descriptive docurment)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0 C 7 7+ 1
<420> Mobile 0.0
<430> Number of Complaints per 1,000 cust s (broadband)
<440> Fixed  [0-9 [ RSN
<450> Maobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance [check to indicate certificotion) ! v | 7 |

4722181ID510.pdf
<510> {attoched descriptive document) 1 _~ 1

<600> Functionality in Emergency Situations feheck to indicate certification)

4722181D610.pdf

T«mm&wdwm:}
<610>
<700> Company Price Offerings (voice) [complete attoched workiheet)
<710> Company Price Offerings (broadband) fromplete attoched worksheet)
<800> Operating Companies and Affiliates lcompiete attoched workiheet]
<900> Tribal Land Offerings (Y/N)? O {if yes, complete ottoched workshert)
<1000> Voice Services Rate Comparability {check to indicate cevtification)
472218101010, pdt

<1010> : (ottoch descriptive document)
<1100> Terrestrial Backhaul (Y/N)? @ O {if not, check to indicate certificotion)
<1110> {eompilete ottoched warksheet)
<1200> Terms and Condition for Lifeline Customers {camplete ortached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000 fcheck to indicate certification)
<2005> fcomplete attached worksheet)

Rate of Return Carriers, Proceed to ROR Ad nal n h
<3000> {check to indicote certification)

i REDACTED ~EQR-PUBLICIKISRECTICN
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(100) Service Quality Improvement Reporting

FCC Form 481 .
OMB Control No. 3060-0986/0M8 Control No. 3060-0819

Data Collection Form
July 2013 £

<010> Study Area Code 472218

<015> Study Area Name CUSTER TEL COOP

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Dennis L Thornock

<035> Contact Telephone Number - Number of person identified in data line <030> 2098793381 ext.17

<039> Contact Email Address - Emall Address of person Identified in data line <030>  dennis#cuscercel.nec

<110> Has your company received its ETC certification from the FCC? {yes/no) o @
If your answer to Line <110> is yes, do you have an existing §54,202(a) "5

<111> year plan” filed with the FCC? (yes /no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service, 47221810112 . x18%

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,

Name of Attached Document

Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received

<115> How (USF) was used to improve service guality

<116> How [(USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network improvement targets not met

in the prior calendar year.

Page 2

NOILO3dSNI OI'9Nd ¥04 - A310va3y



NOILO3dSNI O119Nnd ¥O4 - A3.10va3y

Page 3

{200) Service Dutage Reporting {Voice) FCCForm 4811
Data Collection Form OMB Control fo. 3060-0386/OMB Control No. 3060-0819
July 2013 i ;
<010> Study Area Code 472218
<Q15> Study Area Name CUSTER TEL COOP
<020>  Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data pennis L Thornock
<035>  Contact Telephone Number - Number of person identified In data line <030> 088792281 exc.17
«039> Contact Emall Address - Email Address of person identified in data line 030>  dennis@custartel.net
<220> <a> <bl> <b2> <b3> <b4> <cl> <E2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference |Outage Start | Qutage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {Yes / No) Resolut] Procedures |

Page 3
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<010> Study Area Code -472314
<015>  Study Area Name CUSTER TEL COOP
<020> Program Year 201§

<030> _ Contact Name - Person USAC should contact regarding this data _Dennis L Thornock
<035> Contact Telephone Number - Number of person identified in data line <030> 2088797281 ext,17
<039» Contact Email Address - Email Address of person identified in data line <030>  denniswcustertel.nec
<701> Residential Local Service Charge Effective Date 1/1/2014

<702> Single State-wide Residential Local Service Charge

e o i SIS 25 {
83> <bi> L <
Residential Local Mandatory Extended Area
State Exchange [ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:

~-See-aftached-worksheet

Page d
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<010> _Study Area Code 472218

<015>  Study Area Name CUSTER TEL COOP
__<020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Dennis L Thornock

<035> _ Contact Telephone Number - Number of person identified In data line <030> A99873825% &xt; 11

<039> Contact Email Address - Email Address of person identified in data line <030> dennisdcustertel.net

p— R e e R I I
Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Actlon Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Upload Speed {Mbps) (G8) Limit Reached {select }

Page5s
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<010> Study Area Code 472218
<015>  Study Area Name CUSTER TEL COOP

<020> _ Program Year 2015

<030>  Contact Name - Person USAC should contact regarding this data pennis L Thornock

<035> Contact Telephone Number - Number of person identified in data line <030> 2088752281 ext.17

<039> Contact Email Address - Emall Address of person identified in data fine <030>  dennisecustertel.net

<B10> Reporﬁng Carrier Custer Telephone Cooperative, Inc.

<811> Holding Company

<B12> Operating Comnpany Custer Telephone Cooperative, Inc.

Affiliates

SAC Doing Business As Company or Brand Designation

-~ oee attached worksheget --

Page 6
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Page 7

<010> Study Area Code

472218

<015> StudyArea Name

CUSTER TEL COOP

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Dennis L' Thornock

<035> Contact Telephone Number - Number of person identified in data line <030> 2088792281 ext.17

<039> Contact Email Address - Email Address of person identified in data line <030>  dennisecuscertel.nec

<910> Tribal Land({s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§54.313(a)(8) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922> Feasibility and sustainabllity planning;

<923>  Marketing services In a culturally sensitive manner;

<924> Compliance with Rights of way pracesses

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes.
<929> Compliance with Tribal Business and Licensing requiremients.

Select
(Yes,No,
NA)

Name of Attached Document

Page 7
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Page 8

<010> Study Area Code 472218
<015> Study Area Name _CUSTER TEL COOP
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Dennis I, Thorneck
<035> Contact Telephone Number - Number of person identified in data line <030> 2088792281 ext.17
<039> Contact Email Address - Email Address of person Identified in data line <030>  dannisecustertel.net
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54,313(G)

Page 8
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<010>  Study Area Code

4723218

Page 9

<015> Study Area Name

CUSTER TEL COOP

<020> Program Year

2018

<030> Contact Name - Person USAC should contact regarding this data

Dannis L Thorneck

<035> Contact Telephone Number - Number of person identified in data line <030>

2088792281 ext.17

<039> Contact Email Address - Email Address of person identified in data line <030>  gennisecustertel.nec

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

4722181ID1210.pdf

<1220>  Link to Public Website ' HTTP

Name of Attached Document

htep://cuscexcel .pet/imagesa/Lifeline pdf

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | v ]
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan. l

Page 9
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<010> _Study Area Code 472218
<015>  Study Area Name ____CUSTER TSL COOP
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Dennis L Thornock
<035> _ Contact Telephone Number - ber of person identified in data line <030> 2088792201 ext.17
<039> Contact Email Address - Email Address of person identified in data line <030> _ dennisécustertel.net
o ¢ i VR L
CHECK the boxes below to note compliance as a recipient of | 1 G t ica Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase Il
support as set forth In 47 CFR § 54.313(b),(c),(d},{e) the information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1})
<2011> 3rd Year Certification {47 CFR § 54.313(b)(2)}
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a}}
<2012> 2013 Frozen Support Certification
<2013> 2014 Frozen Support Certification
<2014> 2015 Frozen Support Certification
<2015> 2016 and future Frozen Support Certification
Price Cap Carrier C A 1CC Support {47 CFR § 54.313(d))
<2016> Certification Support Used to Build Broadband |
Connect America Phase Il Reporting (47 CFR § 54.313(e])
<2017> 3rd year Broadband Service Certification
<2018> 5th year Broadband Service Certification
<2019> Interim Progress Certification
<2020> Please check the box to confirm that the attached document(s), on line 2021, contains the required information D
pursuant to § 54.313 (e)(2)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.
<2011> Interim Progress Community Anchor Institutions

Name of Attached Document Listing Required Information

Page 10
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<010> _ Study Area Code 472218
<015> _ Study Area Name CUSTER TEL QOOP
<020> _ Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data

<035>  Contect Tele Number - Number of person identified in data line <030»

A
<039> Contact Emall Address - Email Address of person identified in data line <0305 dennisgcus-ertal. pet

CHECK the boxes balow to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(e)) and, for p by held carriars, ri pll with the
CFR § 54.313(f)(2). | further cartify that the information reported on this form and in the ched below Is

(3010)  Progress Report an 5 Year Plan
Milestone Certification {47 CFR § 54 313{M{2)0)

Name of d Listing d Infe
& chack this box io confirm hat the attached documen(s), on line 3012 mu&uher-quhdmfmmlnnwmﬂb
{30119 § S4.313 (11 )i), the camer shall provide The number. names, and {itutions 1o which began D
providing access 10 broadband service in the preceding calendar year.
(3012) Tty Anchor {47 CER § 54.313((1)(R)}
Name of Altached D Listing R
[3013) i3 your company & Privately Held ROR Carrier {47 CFR § 54.313{0){21) {Yes/No)
[3018)  Ifyes, does your company file the RUS annual report [Yes/No}
Please check these baxes to canfirm that the attached documentis), on line 3017, contains the required inf ion pursuant lo § 54.313(f2) complllnco requires:

{3015) Electronic copy of thelr annual RUS reports (Operating Report for

Telecommunications Borrowers)
13016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows m
4722181D03017.pdf

(3017) ¥ the response s yes on line 3014, attach your company’s RUS annual
report and all requined documentation

R zm-.nfmﬁa mumnm Lﬂm Required Inlannaﬂnn
(3018) If the responsa s no on Nne 3014, Is your company audited? (Yes/No) @20

If the response Is yes on Ilnl 301& please check the boxes below to
confirm your , on line 3026 pi 1o § 54.313{1{2}, containy

(3019)  Erhers copy of their audited financial staternent; o (2) a financial ceport n 2 format comparabie fo RUS Operating Report for Telecommunications [[__]

{3020) Document(s) for Balance Sheet, Income Statement and Siatement of Cash Flows
{3021) Management letter issued by the ind dent cartified public thet performed the company's ﬂnau:l_li audit,

\F the response B no on line 3018, please check the boxes
to confirm your submission, on line 3026 puriuant to !5-! ;uinm,

contains:

(3022)  Copy of their financisl statament which kas been subject to review by an
independent certified public accountant; or 2) » financial report ina
format comparable to AUS Oparating Report for Telecommunications
Borrowers,

(3023} Underfying Information subjected to a review by an independent certified
public accountant

(3024) L informat b d to an officer cer

(3025) Dommml(s) for Balance Sheel, Income Stalement and Statement of

mp 0 0o

(3026) Attach the heet listing required infe I

Name of Altac ument Listing Required Tnformation

set farth in 47

Page 11
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Page 12
Certification - Reporting Carrier FCE Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No, 3060-0819
July 2013
<010> Slugzﬁmlcbdo 473218
<015  Study Area Name CUSTER TEL COOP
<020> Program Year 2018
<030> _Contact Name - Person USAC should confact regarding this data Cennis L Tharnock
<035>  Contact Telephone Number - Number of person identified in data line <030> 20887322481 axc.17
<039> Contact Email Address - Email Address of person identified in data line <030>  dennisscuscercel .nat
TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:
Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Reciplents
| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate,
IMame of Reporting Carrier, CUSTER TEL COOF
fsignature of Authorized Officer:  CERTLFIED OlLINZ Dage  06/30/2014
Printed name of Authorized Officer: Dennis Thornock
Title or position of Authorized Officer: Chief Executive Gfficer
number of Authorited Officer: 3088792201 axc.17
udy Area Code of Reporting Carrier: 472218 Filing Due Date for this form:;  07/01/2014
Persons willfully making lalve statements on this form can be by fine or under the C Act of 1934, 47 US.C. §§ 502, 503{b), or fine or Imprisonment
undaer Title 18 of the United States Code, 18 U.5.C. § 1001
Page 12
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Page 13

<010> _ Study Area Code : 472218

<015>  Study Area Name CUSTER TEL COOP
<020> _Program Year ] 2015

<030> _Contact Name - Person USAC should contact regarding this data Dennis L T k

<035> _ Contact Telephone Number - Number of person identified in data line <030> 2088792281 ext.17
<039>  Contact Email Address - Emall Address of person identified in data line <030>  dennis@custertel .net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Nams of Agent), Is authorized to submit the information reported an bohalf of the reporting carrier.
also certify that | am an officer of the reporting carriar; my responsibilities includ ing the y of the annual data reporting i provided to the authorizad
agent; and, to the best of my knowledge, the reports and data provided te the authorized agent is

[Name of Authorized Agent:

Name of Reparting Carrier:

Signature of Authorized Officer: Date:
[Printed name of Authorized Officer:

Titls or position of Authorized Officer;

{Telephone number of Authorized Officer:

Istudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the e Act of 1934, 47 D.S.C. §§ 502, 503{b), or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
ﬁ“" data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is acturate.

Name of Reporting Carrier:

(Name of Autharized tor Emy of

fs'., of Agent or Employee of Agent: Date:
Printed name of Authorized Agent or Employes of Agent:

Title or posltion of Authorized Agent or Employee of Agent

|Tetephone number of Authorized Agent or Employee of Agent:
Study Area Code of R ing Carrier: Filing Due Date for this form:

ished by fine o forfeiture under the G Actof 1934, 47 US.C.§§ 502, S03(b), or fine or imprisonment under Title
18 of the United States Code, 1I5US.C. § 1001

Persons wiltfully making false staterments on this form can be
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Attachments

REDACTED - FOR PUBLIC INSPECTION
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CUSTER TELEPHONE COOPERATIVE, INC.
LINE 112: FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN
472218ID112

REDACTED IN ENTIRETY

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Service Quality Standards and Consurmer Protection

Custer Telephone Cooperative, Inc. (“Custer”) understands and complies with the Idaho Public
Utilities Commission’s Telephone Customer Relations Rules, IDAPA 31.41.01, adopted under the
general legal authority of the Public Utilities Law, Chapters 1 through 7, Title 61, Idaho Code, and
the Telecommunications Act of 1988, Chapter 6, Title 62, Idaho Code, with regards to service.

These telephone customer relations rules provide a set of fair, just, reasonable, and non-
discriminatory rules regarding deposits, guarantees, billing, application for service, denial of service,
termination of service, complaints to telephone companies, billing for interrupted service, and
provisions of certain information about customer to authorities.

Custer implements the Telephone Consumer Relation Rules through the terms and conditions set forth in
its tariff, and through its standard company operating procedures, which is readily available to the
public at their Headquarters office.

Custer also complies with Customer Proprietary Network Information (CPNI) and Red Flag rules through

established operating procedures. A description of Custer’s CPNI procedures is filed annually with the
FCC.

F:\Home\Share\ETC Filing CTCI\472218ID510.docx

REDACTED - FOR PUBLIC INSPECTION
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Functionalityin-Emergency Situations

" Pursuant to 47 C.F.R. § 54.313(a) (6) and/or 47 C.F.R § 54.422(b) (4) as set forth in 47 C.F.R. § 54.202(a)
(2) Custer Telephone Cooperative, Inc. meets the requirements to remain functional in emergency
situations and has the following capabilities: Back-up power is provided to Custer Telephone’s central
and or remote office(s) by use of fixed generator and batteries that provide it with 120 hours of
emergency power service. In addition, Custer Telephone’s field electronics have 8 hours of back-up
power by use of fixed/mobile generators and batteries. Custer Telephone also has SONET technology in
its network that allows for self-healing network should a fiber cut occur in its core network and will
automatically reroute traffic. Custer Telephone also has two (2) redundant paths within its network to
provide for the capability to reroute traffic. Custer Telephone has equipped its remote offices/and or
field gear, with Emergency Stand Alone technology that will provide for call completion and access to
911 in emergency situations. Custer Telephone is capable of managing traffic spikes resulting from
emergency situations,

F:\Home\Share\ETC Filing\472218ID610.docx

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 472218
<015>  Study Area Name CUSTER TEL COOP

<020> Program Year

2018 -

<030> Contact Name - Person USAC should contact Eﬁrding this data

Dennis L Thormock

<035>

Contact Telephone Number - Number of person identified in data line <030>

<039>

2088792281 mxt.17

Contact Email Address - Email Address of person identified in data line <030>

dennistcuscertel net

<701>
<702>

<703>

Residential Local Service Charge Effective Date
Single State-wide Residential Local Service Charge

a3

1/1/2014

Residential Local

State Exchange (ILEC} SAC (CETC} Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feed
™ Challis FR 4.0 0.0 0.16 6.0 14.16
- Clayton 7R 14.0 0.0 0.16 0.0 14.16
= Elk Bend - 1.0 0.0 0.1 0.0 14.16
10 May ER 14.0 0.0 .16 0.0 14.16

NOILO3dSNI 2119Nd ¥O4 - d310va3y
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<010>  Study Area Code 472218
<015> Study Area Name _CUSTER TEL CO00F
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Dennis L Thornock
<035> Contact Telephone Number - N of person identified In data line <030> 1088792281 ext.17
<038> Contact Emall Address - Email Address of person identified in data line <030> dennis@custertel .net
R ol 2 (4 halB s - W SR TR e
711> Seble i L <biy X35 Sl e <
Exthange (ILEC) Residential State Regulated TotalRates | Broadband Service - Broadband Service  |Usage Allowance U”I" ’:":wa"“
S
tat Rate Fees and Fees Download Speed {(;n|0ad Speed (Mbps) (GB) ActlonTeken
(Mbps) When Limit Reached {select}
1 Challis 24,95 0.0 Shak LN 4013 A58 Other, Unlimited data usage
[ y
55 Challis 1545 0.0 14.98 2.0 0.512 u6.6 thear, Unlimited data usage
i Challlis —_ P 59.95 wh §.70 L1660 Other, Unlimited data usage
COthear, Unlimited data usage
™ Challis T 0.0 74,95 6.0 1.0 100.0
: Ocher, Unlimiced data usage
m ehaliin 89.95 0.0 $9.95 5.0 5.0 100.0 s
1 Challis e e.0 09,985 10,0 e 80,5 Other, Unlimited data usage
Other, Unlimited da
1D Conlins 159,95 0.0 155,95 15.0 1.0 100.9 i, Iniim S N
Challi ocher, 1
1 i 279,95 0.0 279.35 50.0 10.0 100.0 Ebaz, TRLINIRESNEN U000
1 Claycon 24,95 0.0 ki b.44a o ik 60,0 Othar, Unlimited data usage
1 Clayton 14,95 0.0 i i 2.0 0.912 100.0 Other, Unlimited data unage
10 Claytcn ] 59.95 0.0 s 40 1.8 {50 5 Other, Urlimited data usage
10 Clayten 74,95 0.0 9.5 &b 3.0 6.5 Other, Unlimited data usage
i Clayton 8555 0.0 0,08 $:0 80 {60, Other, Unlimited data usage
10 Clayton 95,98 6.0 95, 9% 20.0 1.0 100.0 Other, Unlimicted data usage
m Fayren 153,95 0.0 i59.9% 15.0 1.0 100.0 Other, Unlimited data usage
10 Clayton AT 0.0 378,98 50.0 10.0 100.0 Other, Unlimiced data usage
6 Elk Heod W 9.0 — 0.813 — —_— Other, Unlimited data usage
T Elk Bend P 9.0 26,08 4.0 0,812 100.0 Othar, Unliuitm_ﬁ data usage
1 Elk Band s 0.0 58.95 .0 i.0 1000 Other, Unlimicted data usage
1 L Rt 74.95 0.0 74.95 6.0 1.0 100.0 PElier; Wlinited date usage
D Elk Dand 89,95 0.0 49, vk 5.0 8.0 100.0 Other, Unlimiced data usage

NOILO3dSNI OI'gNd ¥04 - @3.10va3y
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<010>  Study Area Code 471218
<015> Study Area Name CUSTER TEL COOP
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Dannis L Thornock
<035> Contact Telephone Number - Number of person identified In data line <030> 2088792281 ext.17
<039> _ Contact Emall Address - Email Address of person identified in data line <030> dennis@custertel.nat
ooy b R 7 - i* Sy g™ VPR A By e T AT T e ]
1> = 4"-'?-.'*11'-*" Wﬁ’"'ﬁﬁy LB ey £ 1.?(:\ SprIY : %
Usage Allowance
P [P Residential State Regulated Total Rates Broadband Service - Usage Allowance Pl
Rate Fees and Fees Download Speed L)p|0ad Speed (Mbps)| (GB) A
{Mbps) When Limit Reached [select}
15 Elk Bend 99.95 0.0 4¥.8 5 10 100.0 othar, Unlimited data usage
1 ElLk Bend 189,95 b0 159.98 15.0 1.0 100.0 Other. Unlimited data usage
o Elk Bend S o0 AT 0.0 1008 a4 Obhar, Unlimited data usage
ay Other, Unlimited dmta uenge
1D 24,95 0.0 24.95 0,512 0.128 100.0
Othar, Unlimited dat
1 Way 34.55 0.0 34,98 2.0 0.512 160.0 2 Y sl d
10 May 59.95 0.0 B ¥.0 5 if 60,0 Other, Unlimited data usage
T Unlimited
1 May 14,96 2.0 28,98 .0 178 $50.5 Othar, Unlimic data usage
1D Hay 89.95 0.0 89,95 5.0 5.0 1006 Cther, Unlimited data usage
n May 99,95 0.0 99,98 10,0 1.0 100, 0 Other, Unlimited data usage
1D Myt 159.95 0.0 189 .95 15.0 _— 100.0 Other, Unlimited data usage
i Wy 279.95 0.0 279.95 s5.0 LD 100.0 Other, Unlimited data usage

NOILO3dSNI OIMgnd ¥04 - A3.10va3y



