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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 27, 2014 

Via Hand Delivery 

ACCEPTED/FILED 
JUN 2 7 ?014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal O~mmunications Commission 
ce of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of East Ascension Telephone Company LLC 
Study Area Code 270429 

Dear Ms. Dortch: 

On behalf of East Ascension Telephone Company LLC ("East Ascension"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

East Ascension seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91· ~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec ·~ 
List ABCDE 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f){2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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Marlene H. Dortch, Secretary 

June 27, 2014 
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445 12th Street, SW 
Washington, DC 20554 
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mmunicar 
Office Of the ~ons Commission 

ecretary 

Re: WC Docket No.10-90, WC Docket No.11-42 
2014 ETC Annual Report of East Ascension Telephone Company LLC 
Study Area Code 270429 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client East Ascension Telephone 
Company LLC (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission 's rules, 1 withholding from public inspection certain infonnation contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting infonnation pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial infonnation routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202( a) ( I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 1 I 2 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl· ~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

270429 

EAST ASCENSION TEI.. 

2015 

Janet Brit ton 

2256214498 ext. 

Janet . Britton~a.tel. com 

(compltte attochtd WOtkshtttJ 

(comp~te attached workshttt} <200> Outage Reporting (voice;.) ___ _, 

<210> I -1 n<- check box if no outages to report 

I 
I 
I 
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./ 

Fixed 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<SOO> 

Mobile .... o_._o _______ _, 
Service Quality Standards & Consumer Protection Rules Compliance (check to lnd;cote ctrtlficotion} ._ __ .f __ _,11....._ __ .f __ _. 

<510> 

, ,,. ........... . 
(ottO(hfil descriptivr docutM.nt} 

<600> Functionalitv in Emen1encv Situations (cM<k to Indicate «rtifkation} 

270429la610. pelf 

(ottochtd descriptl11e d.ocvtMnt} 

<610> 

<700> Company Price Offerings (voice) fcomplei. attached worl<sh••O 

<710> Company Price Offerings (broadband) (compltte attached worl<shtttJ 

<800> Operating Companies and Affiliates fcompltt< attached worl<shtttJ 

<900> Tribal Land Offerings (Y/N)? Q @ {lfyes,compltttottochedWOtksh .. 1} 

<1000> Voice Services Rate Comparability (check to indicatt u,,;f1tatJonJ 

<1010> .. l _________________________ .... I ·-··--
<1100> Terrestrial Backhaul (Y /N)? @ Q {If not ch•'* to indkat• ~rtificotionJ 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(complete attacMd worlc1heet} 

(complete otta-chtd worksheet) 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtck to indicatt ctrtlficotion} 

<2005> (complett ottochtd work.shut} 

<3000> 

<300S> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor1<sheet 
(chtck to indicott urtifteotion} 

(complett attochN workshttt} 
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····-· ---

__ . _- __ ~-·:...._· - · -·- __ __'.__ ---- -·-·--------~- :...___ -------~-

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Prog_ram Year 

Contact Name· Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

270429 

BAST ASCENSION TBL 

2015 

J1inet lritton 

2256214498 ext. 

J•net . Brittoneeatel .com 

(yes I no) ® 
(yes/ no) 00 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on f ile with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l) . If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

"~"'""·"' ,-- -- - - --

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 
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<010> Study Area Code 2704 29 

<015> Study Area Name &AST ASCENSION TEL 

<020> Program Yur 2015 

<030> Contact Nilme • Person USAC should contact regarding this data J.anet Britton 

<035> Contact Tele~hone Number • Number of person identified in data line <030> 225621408 ext. 

<039> Contact Email Address - Email Address of p_erson Identified in data line <030> Jane~.Brit.toneea.t•l .e:o. 

<220> 

NORS Did This Outace 

Reference Outace Start Outace Start Outace End Outace End Number of 911 Facilities Service Outace Affect Multiple 

Number Date Time Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service e>utace Preventative 

Customers (Yes/ Nol 111 that annlvl (Yes/ No) Resolution Procedures 

Paae3 
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<010> Study Area Code 270429 

<OlS> Study Area Name £AST ASCENSION Tl!L 

<020> Pro1ram Year 2015 

<030> Contact Name · Person USAC should contact regardlntthis data Jonet Britton 

<035> Contact Telephone Number· Number of person Identified in data line <030> 225621408 ..xt . 

<039> Contact Email Address· Email Address of person Identified in data line <030> Janet .Brittoneuul .c<>111 

<701> Residential local Service Charge Effective Date 

<702> Slngle State-wide Residential local Service Charge 

<703> 

I l/l/2014 I 

Resi<Mntlal Local 

State Exchance (ILECl SAC (CETC) Rate Type Service Rate State Subscriber line ChuH 

-- c-- _ .. __ .... _ .... 
I 

. -

St1te Universal Service Fee 

Page4 

Mandatory Extended Area 
Service Chara:e Total oer line Rates and Fee 

Page4 
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Pages 

<010> Study Area Code 270429 

<015> Study Area Name EAST ASCENSION TEI. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact reg1rclint thi.s data J&n•~ Bric.ton 

<035> Contact Telei>hone Number· Number of person identified in data line <030> 225,21408 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> Janet. Britton9ieatel .cOllt 

<711> 

Broadband S«rvlu • Usace Allowance 
511te Reculattd Download Speed Broadband S«rviu • Uuce Allowance Action Taken When 

State Exchan1e (llECl Residential Rite Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) IGBl Umlt Reached {select } 

C' -- _ ...... __ --' . 
, .. _. '""'' --"" -

Pages 
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<010> Study Area Code 27042 9 

<015> Study Area Name £AST ASC11:NStoN TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~11g this data Janet Britton 

<035> Contact Telephone Number - Number of person identified in data line <030> 1256214498 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> J anet . Bri t toneeate l . eoe 

<810> Reportirlg Carrier East Ascen•ion Telephone Company, LLC 

<811> Holding Company BATBLCORP , L. L .C. 

<812> Operating Company East Aacenaion Telephone Company. LLC 

<813> 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See au ~ched worKsh, ~et --

Page6 
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<010> Study Area Code 27042, 

<015> Study Area Name EAST ASC!ll<SIOll Tl!L 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Janet Britton 

<035> Contact Telep_hone Number· Number of person identified in data line <030> 22562144'1 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Janet .&ritton .. •tel .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) indudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I I 
Select 

(Yes, No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code 210429 

<015> Study Area Name EAST AScE1<s 10H ni. 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Jann Britton 

<035> Contact Telephone Number · Number of person identified in data line <030> 2256214491 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> .:ranet .Britton•eatel . c:o"' 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

Pages 

Pages 
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<010> Study Area Code 2 704 29 

<015> Study Area Name EAST ASCENSION TEL 

<020> Program Year 201 ~ 

<030> Contact Name - Person USAC should contact re&arding this data Janu srltcon 

<035> Contact Telephone Number - Number of person identified in data line <030> 22su14oe ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> J&net . Britton-.uel . c°"' 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

[ -- -· - I 

Name of Attachea Document 

<1220> Link to Public Website HTIP http , f / W>N . e&tel . com/page . e f m?pid•llUt01p•2CJ" menu=leg&l 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

!III 

[ZJ 

lrn 

Page 9 
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<010> Study Area Code 270429 

<015> Study Area Name BAST ASCENSION TEL. 

<020> Program Year ll 

<030> Contact Name· Person USAC should contact r~arding this data Janet Britton 

<035> Contact Telephone Number · Number of person identified in data line <030> 2256214498 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> Janet .8ri ttoneeate l .com 

CHECK the boxes below to note compliance as a recipient of Iner.mental Connect America Phase I support, frozen High Cost support, Hich Cost support to offset access charge reductions, and Connect America Phase II 

support as set forth in 47 CFR § S4.313(b),(c).(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 
<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportinc 
2nd Year Certification {47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § S4.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportina {47 CFR § S4.313{e)} 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s}, on line 2021, contains the required information 
pursuant to§ 54.313 (e}(3)(ii}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
ID 

Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document listing Required Information 

Page 10 
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<010> StudyAteaCode 270429 

<015> St udyAteaName EAST AS~ENSIO?LTEL 
<020> Program Vear 201 s 
<030> Contact Name · Person USAC sOOuld cont~ regarding thts data J<;lneLBt:'i tton 
<035> ContactTe\.tphone Number · Number of person identified in data tine <030> 2256214498 ext . 

<039> Contact Email Addre-ss • £mail Address of ~son identified in dat011 line <030> .Jan~t. .Bri t.ton.,.ea.t.e.l . com 

CHEO< the boxH ~low to note compllonct on Its fiw year st~ quality plan (P<1rsuant to 47 OR§ 54.20Z(a)) and, for privattly held carriers, onsuri111 compliance with the flnanclal ,_ni..c roquW.ments sot fo"'1 In 47 
CfR § 54.313(1)(2). I further ct<tify that the lnfonnatlon repOrted on this form and In tl>t documents attached below is accurate. 

(3010) Pnicress Report on s Ytar Plan 
M~estone <:mmcation (47 CFR § S4.313(f)(ll(I)) I I 

Name of Attached Doccurnent l.t$t1ng Kequ1rec:1 1ntorm;nion 

Please check lhls box to confirm that the attached document(s), oo line 3012 contains the requifed information pursuant to 
(3011) § 54.313 (1)(1)(ii), the carrier shall provide the number, names, and addresses of community anchor institutions to which began 

providing ae<:ess to broadband service in the preceding calendar year. 
D 

(3012) Community Ancho• Institutions {47 CFR § S4.313(f)(l)(li)) I I 
(3013) Is 'i<>U<Company > Priv>t<ly Held ROR Carrier (0 CFR § 54.313(1)(2)) (Yos/l'lo) • 

Name of Attached Oocument lfsting R~uired lntormaoon ~ ~ 

(3014) If yes, do~ your company tile the A.US annual report (Yes/No} e 
Please ched< the~ boxes to confinn that tile attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliarn:e requires: 

(3015) Etectronic copy of their annual RUS r~rts (Operatinc Report for (0 
Telecommunications 8orrowcrs) 

(3016) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows ir::::J 

t3017) tf the re$ponse is yes on line 3014, attach your company's RUS¥1nual 

report and a ll required documentation 

(3018) tf the re-spon se Is no on line 3014. ts your company audited? 

If the responst k ytt on line 3018. p lease che<k the boxes below to 
confirm your submission, on line 3026 pursuant to§ S4.313(f)f2}. contains 

Name of Atti<h;d Document listing Required Information I'::\~ 

(Yes/No) ~IU 

(3019) fithet a copy of their aud~ed financial statement; or (2) a fin011nc:ia l report ir'I a format comp¥ able to RUS Opentinc Report for Te lecommunications m 
(3020) 

{3021) 

Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
Mainaaement tetter issued by the independe.nt certif'ted pubUc accountant that perlormtd the company's flnatici~ audtt. rn 
tf the re-s:pons. Is no on line 3018, ple.ase check the boxe-s below 
to confirm your submiulon, on lint 3026 pursuant tot 54.313(f)(2), 

contains: 

(3022) Copy of their financ.lal stattm~t which h.ai bffn subject to review by an 
indt:ptt1dtf'lt certified publk accountant; or 2~ a flnanciil report in a 
format cornpa.r--able to RIJS OP«r.atlng R~rt fo1 T efecommunications 

D 

Borrowers, 

(3023) Underly;ng information sub~ded to a revtew by an independe-nt certified c::::J 
~- D (3024) Underlying information subjected to an officer cert.iflcatJon. D 

(302S) Document(s) for Balarn:e Sheet, Income Statement and Statement of c,.a::;s:,;,h;.;F•lows=::----------------------
270429l a 3026 .pdf 

(3026) Attach the work-sheet Hstins required Information 

Name ol Attached Docum~t Usting Ftequir~ fnformnion 

Page 11 
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<010> Study ArH Code 270429 

<015> Study Area Name &AST ASCENSION TEJ. 

<020> Pro ram Year 2015 

<030> Contact N;ome ·Person USAC should coni..ct regarding this data Janot Bdt ton 

<035> Contact Telephone Number. Number of person Identified in data line <030> 22562144 98 ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> Janet . Brittoneouel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify tha t I am an officer of the reporting carrier; my responsibilities lndude ensurlns the accuracy of the annual reportln1 requirements for universal service support 
redplents; and, to the best of my knowlqe, the information reported on this form and In any atuclunents Is 8'CUrate. 

Name of Reportlna Qlrrler: 

Sltnature of Authorlad Offteer: Date 

Printed name of Authorized Offteer: 

ITide or POsttlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Arn Code of Repertina CMrier: Flli111 Due Date for this form: 

Persons wlllfutly IT\lltlnc false statements on this f0<m con be punished by fone O< loffeiture under the Commutlicatlons Act ot 1934, 47 US.C. H 502, 503(b), 0< fine ot Imprisonment 
under Title 18 of the United Stites Code, 18 U.S.C. t 1()()1. 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Pace 13 

<010> Stu<f:t Area Code 270429 

<015> Stu<f:t ArH Name EAST ASCENSlOO TEL 

<020> Pr mYear 2015 

<030> Contac1 N1me • Pfl1<>n USAC shouklcontact regarding this da ta Janet Britton 

<035> Contact Telephone Number -N~r of person Identified In data Mne <030> 2256214498 ext. 

<039> Contact Email Address · Email Address of person ldentlfied in data line <030> Janet. Brttton4'eatel .cocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGE.NT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaitlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I c..ufy that (Name of Agent) ~2hn !S;•Ji!rul!kl1, Inc la authortzed to submit the lnf°"""Uon repo<Wd on behalf of 0.. reporllng carrier. I .,'° cwtlfy that I om an ofllcer of h reporting camer; my reaponalbllltlM Include enawlng 0.. accuncy of the annual dell f'990'1lng r.qulrement. provided to 0.. ou111onz.cl 
_.c; and, to the beat of my knowledge , 111• repor1a ond dola provided to the autho.U.cl -nt r. llCCU<llte. 

Name of Authorized Agent: John Staunalakia. lne 

Name of Rennnine carrier: EAST ASCBNS ION TSL 

lslanature of Authorized Officer: CERT I Pl SD ONLINE Date: 06/26/2014 

Printed name of Authorlzed Officer: Peter Louviere 

Title or positlon of Authorized Officer: Chie f Financial Officer 

Teleohone number of Authorized Officer: 9856930265 ext. 

Study Area Code of Reponlng Carrier: 270429 Fiiing Oue Cato for this form: 07/01/2014 

Persons willful)y making false stattmtnts on thls fOffTI can bt puni$1led by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. H 502. 503(b), or Rne or imprisonment 
under TIUt 18 ol the Unkod St1tu Codt, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reportlnc Carrier 

I, as ac•nt for the reponlna carrier, certify 11111 I am authorized to submit the annU11I repons for unlvtnal sertlce support ,..fplents on behalf of the reportlnc carrier; I have provided 

~he tlou reported herein based on data provtd..t by the rwportln& carritf; and, to the best of my knowledse, the Information reported htreln Is accurate. 

Name of Reponlng carrier: EAST ASCl!'NSIOll TBL 

Name of Authorized Agent or Emni.weo of ARent: John Staurolakia. lnc. 

Slonature of Authorized ARtnt or Emoloyee of ARent: CERTIPIEO ONLltlE Oate: 06/26/2014 

Printed name of Authorized Aaent or Emnl<>we ol A&ent: Cassandra Heyne 

!Title or oosition of Authorized ..,.nt °' Emn"""'e of Allen! Consultant 

lrele<>hone number of AuthorlltdAlent or f1N>lovee of Agent: 3014597590 ext . 

ISt•vlw Are• Code of RennniM carrier: 270429 Fl~rur Oue Oote 10< this form: 07101'2ft1' 

I 
Penons wflfulty mak"'I false StltttMnts on this form Qfl ~punished by fine or forfeiture under the COmmunkitions Act of l.934, 47 U.S.C tt SO'l:, SOJ(b), Of fine or imprisonm~ under Tide 

I 18 of the United StotH Code, 18 U.S.C. t 1001. 
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EAST ASCENSION TELEPHONE COMPANY LLC (SAC 270429) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



East Ascension Telephone Co. 270429 REDACTED FOBrRUWJC INSPECTION 

East Ascension Telephone Company 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be considered 

on a case-by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement."3 

East Ascension Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules under state and federal 

law. These provisions include, but are not limited to, the following: I) Customer Service 

Regulations for Telecommunications Service in LPSC Docket No. U-24856;3 2) "Slamming" 

requirements in Docket No. U-25754;4 3) Docket No. U-24050 containing rules and regulations 

concerning Telecommunications Service Provider billing;5 4) Truth-in-Billing Rules contained at 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id at para. 28. 
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations 
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2, 
2000) 
4 Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the 
June 5, 1998 General Order ("Slamming"). (Decided at Business and Executive Session held April 24, 2002) 
5 Louisiana Public Service Commission General Order, Docket No. U-24050 - In re: Rules and regulations 
concerning Telecommunications Service Provider (''TSP") billing. (Decided at Business and Executive Session held 
June 21, 2000) 



East Ascension Telephone Co. 270429 REDACTED FOEirftUB.OC INSPECTION 

47 CFR § 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. 



East Ascension Telephone Co. 270429 REDACTED FO~C INSPECTION 

East Ascension Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

East Ascension Telephone Company ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged fac ilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged faci lities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a}(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 210• 29 

<015> Study Area Name EAST ASCENSION TEL 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Janet Britton 

<035> Contact Telephone Nu~~r ~Number C>fp_erson identified in data line <030> 22S6H4498 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> Janet . Britto.,.eatel .com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchans• (llfCI SAC (CETC) 

LA All 
LA Gonzales 
LA Galvez 
LA Dutchtown 
LA Sorrento 
LA French Settlement 

LA Maurepas 

I 1/1/2014 I 

Residential Loc.11 

Rate Type Service Rate State SubSO'ibe< Line Charce 

PR 13.24 l. 0 

MS 9 . 67 1. 0 

MS 9 . 35 l. 0 

HS 9.11 l.O 

MS 10.18 l .O 

HS 9. SS l.O 

MS 10.01 1.0 

State Universal Service Ftt 

l. 09 

l .09 

1.09 

l . 09 

l.09 

l.09 

l.09 

Mandatory Extended Are. 

Service Charn Total per line Rites and F .. 

o.o 15 .33 

o.o 11. ?& 

0.0 11 . u 

o.o ll.2 

o.o 12 .27 

o.o 11.64 

0.0 12 .l 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2704 29 

<015> Study Area Name EAST ASCENSI ON TEL 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data J•net Britton 

<035> Contact Telephone Number - Number of person identified in data line <030> 225'214498 ext. 

<039> Contact Email Addrrss · Email Address of pe<son identified in data line <030> Janet . Brittonee.atel .cOll 

<711> 

State Exchan1e fllEC) Residential State Regulated Total Rates Broadband S.rvtce • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed {Mbps, (GB) Action Taken 

(M bps) When Limit Reached {select} 

LA 
All 45 95 0.0 4 5.95 5 .0 1.0 o.o 

Other. no uaage al l owance 

LA 
All 

60.95 0 . 0 60 . 95 25 .0 10 . 0 o.o oth•r . no uaage a llova.nc• 

LI\ 
All 

7l . 9 S o.o 71 . 95 50.0 25 . 0 o.o Oth•r . no usage all owance 

LA 
All 

99 . 95 0 . 0 99 . 95 150. 0 4 0.0 o.o 
Other. no usage allowance 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 21ou9 

<015> Study Area Name EAST ASCBNSTON TSL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Janet Britton 

<035> Contact Telephone Number - Nunit>er_of_person identified in data line <030> 2256214498 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Janet . Bri ttoneeatel . com 

<810> ReportinB carrier Saet ~1ceneion Telephone Company, LLC 

<811> Holding Company EATBL<:ORP, L.L.C. 

<812> Operating Company Ea.et A1cen1ion Telephone Company, LLC 

<813> 

Affiliates SAC Doing Business As Company or Brand Designation 

Lafourche Telephone Company 27003 Vision Commun i cat ions 
Advanced Tel, LLC EATEL 
SJI, LLC Vision Communications 
Vision Communications LLC Vision Communications 



REDACTED - FOR PUBLIC INSPECTION 

EAST ASCENSION TELEPHONE COMPANY LLC (SAC 270429) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


