DOCAET FILE COPY ORIGINAL

ngI Your business
1s our business.
> REDACTED — FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200 14
Greenbelt, Maryland 20770 June 30, 20
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jsi@jsitel.com

Via Hand Delivery ACCEPTED/FILED
JUN 30 2014

Marlene H. Dortch, Secretary

Federal Communications Commission Federal Communications Commission

Office of the Secretary Office of the Secretary

445 12 Street, SW

Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Mid Century Telephone Cooperative
Study Area Code 341054

Dear Ms. Dortch:

On behalf of Mid Century Telephone Cooperative (“Mid Century”), JSI files the
attached confidential and redacted versions of the FCC Form 481 ETC annual
reportmg information pursuant to sections 54.313 and 54.422 of the Commission’s
rules.' Mid Century seeks oonﬁdentlal treatment under Protective Order for section
54.3 13(0{2) financial information.” The redacted version is also being filed this
date via the FCC’s Electronic Comment Filing System. In addition, attached is a
letter requesting confidential treatment under Sections 0.457 and 0.459 of the initial
section 54.202(a) Five-Year Service Quality Improvement Plan.’

Please direct any questions regarding the filing to the undersigned.

Sincerely,

S -t

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

s 10 e ﬁ"z””'*

e f
List A wD" —
1 47 CER. §§ 54313, 54.422. —_—

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).
47CFR §§ 0.457, 0.459, 54.202(a).

e

—
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" REDACTED — FOR PUBLIC INSPECTION

7852 Walker Drive, Suite 200 June 30. 2014

Greenbelf, Maryland 20770 4

phone: 301-459-7590, fax: 301-577-5575 ACCEPTED/F| LED

internet: www.jsitel.com, e-mail: jsi@jsitel.com JUN 3 0 ZUM

Federal Co, icati ,

Marlene H. Dortch, Secretary Oﬁir:;] ol;nt,r:: g;:?*e[t:g?} o
Federal Communications Commission y
Office of the Secretary

445 12" Street, SW
Washington, DC 20554

Re: WC Docket No. 10-90, WC Docket No. 11-42
2014 ETC Annual Report of Mid Century Telephone Cooperative
Study Area Code 341054
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Mid Century Telephone
Cooperative (the “Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the
Commission’s rules,' withholding from public inspection certain information contained in
an attachment to the above referenced reporting requirement. The Company provides the
following in support of its request, numbered consistent with the subparagraphs of Section
0.459(b).

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report™).?

2. Rate-of-Return Eligible Telecommunications Carriers (“ETCs”) must file with
the Commission an initial section 54.202(a) Five-Year Service Quality
Improvement Plan (“Five-Year Plan™) which is contained in the attachment to
the 2014 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

' 47 CF.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).

?47 CFR. §§ 54.313, 54.422.

* See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014).

Echelon Building Il, Suite 200 Eagandale Corporate Center, Suife 310 6849 Peachiree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bidg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: §12-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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4,

With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.” Accordingly,
because the Company is a rate-of-return carrier, it must file a five-year service
improvement plan which contains proprietary, competitively sensitive information
related to the Company’s existing network including the specific locations of
customers as well as describe proposed improvements or upgrades and maintenance
of its network throughout its service area. Specifically, this information sets forth
services provided by the Company over its existing network including specific
locations of customers as well as planned network improvement and maintenance
for the years 2015 through 2019 including project start and completion dates,
population that will be impacted by the improvements and upgrades at the wire
center level and projected capital costs associated with the improvements and
upgrades and operating costs associated with maintaining the network including
depreciation for investments that have already been made. As such, this
information contains competitively sensitive information related to the Company’s
existing network as well as detailed plans at the wire center level for network
upgrades and maintenance projected for the years 2015 through 2019.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has

5 See Connect America Fund et al., WC Docket 10-90 ef al., Order, DA 13-332 (rel. Mar. §, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).

JSI
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been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

9 Any previous versions of this information are not publicly available.

8. Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

9. Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the
Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

S -

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@)jsitel.com

JSI
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<010> Study Area Code 341054

b Sy, . ACCEPTED/FILED

<030> Contact Name: Person USAC should contact

with questions about this data Ehrinning otiptty JUN 3 0 20 ,4
<035> Contact Telephone Number: 1097780611 ext.

Number of the person identified in data line <030> Federal Com ica
<03%> Contact Email Address: Offi

Email of the person identified in data line <030> __ christinenidcontury . com ice of the

tions Commission
Secretary

<100> Service Quality Improvement Reporting Tromplete offached worksheelt
<200> Outage Reporting (voice) [fromplece citoched woidshoet)

<2102 I@Mlhxifnau 4 1o report
<300> Wqumh[m;u] 10 |

<310> Datail on Attempts [voice]

<320 Unfulfilled Service R {broadband)  |® I
P — 0

<400> Number of Complaints per 1,000 customers (voice)

<410> Fived [000 |

pre e ]
<430> Numbaer of Complaints per 1,000 customars [broadband o
<440> Fixed

<4505 Mobile oo |

S ety Sanr & Consma PO R Tomgtans s [T ]

MI054ILS10 . pdL

<510 foiloched dr st rpties darwiment] II!E

<600> Functionality in Emargency Situations ebeck 1o indcete
JNneteiLere . pol

<610>

<700> Company Price Offerings (voice) fromplete ottoihed worksbeet)
<710> © y Price OHerings (broadband) feompete ettarhed warbieet)
<800> Operating Companies and Affiliates feampleic artached workshoed)
<900> Tribal Land Cfferings {Y/N)7 O @ 1i] yes, complete aitoched warkshoer)
<1000> Voice Sarvices Rate Comparability febek a2 ind if
<1010 fatioth desempiae docuncal)
<1100> Terrestrial Backhaul (t/N)?  (8) C [E TR —
<1110> fromplece attoched weskhee i)
<1200> Terms and Condition for Lifeline Customers {rompicte sitwched warkihoed)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cop Locol Exchonge Corriers

<2000> feheck 16 indnie crrtfation]
<2005 fooempicie. d

Rate of Retura Carrlers, Proceed to
<3000> [eheek to indirate eestijwation)

<3005> {rompieie atinthed wovkibeet)




REDACTED FOR PUBLIC INSPECTION Page2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collectlan Form OMB Control No. 3060-0986/0MB Control No. 30600819
July 2013

<010> _ Study Area Code 341054

<015>  Study Area Name MIT CRUTURY TRI 00OP
<020> Propram Year 2015
<030> _Contact Nams - Person USAC should contact regarding this data christing Grigsby

<035> _Contact Telephone Number - Number of person identified in data fine <030> 677788611 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  chwiscinonideentury.com

<110> _Has your company recelved its ETC certification from the FCC? lyes f no) O @
1f your answer to Line <110> |5 yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? (yes/no) O O

{fyour answer to Line <1115 is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54,202{a) "S year plan” on file with the FCC, as it relates to your provision of

voice telephony service. IL0541L22. it
<112> Attach Five-Year Service Quality Impr Plan or, in subseq years,

your annual progress report filed pursvant to 47 CF.R, § 54.313{a}{1). if your company is a

CETC which only receives frozen support, your progress report is only

required to address veice telephony service.

Name of Attached Document
Please chack these boxes below to confirm that the attached d {s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a}. The Inf ion shall be submitted at the wire

canter level or census block as appropriate.

<113>  Maps detailing progress towards meeting plan targets

<114> Report how much universal service (USF) support was received
<115> How (USF) was used 1o improve service quality

<116> How (USF)was used to improve service coverage

<147>  How (USF) was used to improve service capacity

<118>  Provide an explanation of network improvement targets not met
in the prior calendar year.

Page 2




REDACTED FOR PUBLIC INSPECTION Pt

(200) Service Outage Reporting (Volce) FCC Form 481
Data Collection Form OMB Conlrol No. 3060-0386/CMB Control No. 30600819
Ly 2013
...<010> Area Code Ja108e
<D15> _ Study Area Hame MID CENTURY TEL COOP
«030> _ Program Year ____amns
<030>  Contact N; - P should contact re this data christing Gris

<035> _Contact Telephone Number - Number of person identified in data line <g3¢> 7997788813 ext.
<039>  Contact Emall Address - Email Address of person identified in data ling <030> _ ehristinomideemury com

<110» <3¥ <bl> <b2» <b3> _sbd> <l 15 < <8 <fn g2 <h»
NORS Did This Outage
Reference |OutageStart | Outage Start | Outage End | Outage End Number of 911 Facliities Service Outage Affect Muliiple
Number Date Time Date Time Af. di Total Number of Atfected | Description (Check Study Areas Service Outage Prevestative
Customers {ves{ No) all that apply) {ves [ No) Resofution Procedures




REDACTED FOR PUBLIC INSPECTION

<010» _Study Area Code

41084

<015>  Siudy Area Mame

<020> _ Program Year
<030> _ Contacl Name - Person USAC should contact regarding this data

MID CENTURY TEL COOF

2035

Christing Origsby

<0353 Contact Telephone Number - Number of persen ideatified in data line <030> 7097704613 ext.

039>

Contact Email Address - Emall Addross of

on identified in data line 030> christinsmidecatury.con

<701> Residential Local Service Charge Bfective Date
<702>  Sngle Qate-wide Fesidoniial Local Senvce Charge

<703

o T Ceads T iz e b I ".‘B" Vi Lt e M T I e 1 REINE & R i e
Resdential Local Handatory Bdended Ara
Qe Brhongo (B0 | SAC(CETG) | Rute Type Serdcefate | Slale Subseriber Une Sote Universal Srvis Foe Sonvice Mharge Total pe line Retes and

Sae

Paged



REDACTED FOR PUBLIC INSPECTION

<010> _ Study Ares Code 141054
<015> Study Ares Name MID CENTURY TEL CO0F
<020> __Program Year 2018

Conlact Name - Person USAC should contact rogarding this data chvlsting Ovigs

IGHTIPRCLL oxt.

<0352 _ Contact Telephone Number - Number of person [dentified In data line <030>
<039> _ Contact Emall Addrass - Emall Address of petson idertified in data fine <030> christ insmidcentury. con

Broadband Service Usago Allowance
Qo Foguinted Download Speod | Brondband Soervice- | Usago Allowanco |  Adlion Tikon Whon
et Exchango (L) Roddontial Folo Foos __|Total Ree and Foas (Mbps) __|Uplond Spoed(Mbps)l  (G8) | Lirit Roached {estect) |
See-attached
rorksheet

Page5
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<010> _ Study Area Code 341054
<015> _ Study Area Name MID CEWTURY TEL 000D
<020> Program Year 2018

<030> Contact Nama - Person USAC should contact regarding this data chiisyina Grigeby

035> _ Conlact Telephone Number - Number of person identified In data line <0305 2097788611 exe.

<039>  Contact Email Address - Email Address of person identified in data line <030>  christinemideontory. com

<Bl0> Re Carrler Mid Century Telephone Cooperative
<811> _Holding Company
<B12> Operating Company Mid Century Telephone Cooperative
— e B T & 1 O e Wty T R LLLITE: Rt RN AT Tl
Affilistes SAC Doing B As Company of Brand Dy I

Poge 6




REDACTED FOR PUBLIC INSPECTION

<010>  Study Area Code 341084

<015> _Study Area Name MLD CENTURY TEL COOP
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data christing rigsby

<035> Contact Telephone Number - Number of person identified in data line <030> 3097788611 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  cheistindmideeatury. com

<810>  Tribal Land(s) on which ETC Serves

<920> Tribal G € Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for ¢ach thesa bones

to confirm the status described on the attached d (s}, on line 520,
d dination with the Tribal g to ‘ :acb:
§ 54.313(a){9) includes: es,No,
NA)
921> Needs nt and deployment planning with a focus on Tribal
community anchor institutions,

<922> Feasibility and sustainability planning;

€923>  Marketing services in 3 culturally sensitive manner;
924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<927> Compliance with Envi | Review pr
<928> Compliance with Cuitural Preservation review processes
«919> Compliance with Tribal B and Licensing requi t

Page 7
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<010>  Study Area Code 361084

<015»  Study Area Name MID_CENTURY TEE COOP
<D20> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data christing origsby

<035> _ Contact Telephone Number - Number of person identified in data line <030>  3er77a8621 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> _ chriscinomidcentury com

Please check this box to confirm ne terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)

Please check this box to confirm the reporting carrier offers
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> 5
upstream within the supported area pursuant to § 54.313(G)

Page 8




REDACTED FOR PUBLIC INSPECTION Paged

<010>  Study Area Code 183054

<015>  Study Area Name MID CENTURY TEL COOF

<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data chei ar

<035>  Contact Teleph Number - Number of person identified In date line <030> _ jc22788611 ext.
__<039> Contact Ernail Address - Email Address of person identified in data line <030> o i o s

3410541843190, pal

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Documant

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line 1210,

or the website listed, on line 1220, ins the reguired inf lon p to
§ 54.422(a)(2) annval reporting for ETCs receiving low-income support, carrers must
annually report:

<1221>  Information describing the terms and conditions of any voice E
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan,

Page 9
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REDACTED FOR PUBLIC INSPECTION

<010> _Study Area Code 341084
015> Sy Acoh Narma }ID CRNTURY Tl COOP

<020> Program Year apis

030> Contact Name - Person USAC should contact 1 this data

<035> _Contact Telophone Number - Number of porson identified in data line <030> 3097748611 ext.

<039>  Contact Email Address - Email Address of person identified in dala line <030>  cnrigginonigeentury com

amn:: nmmu leq | wppon, !men lil;h l:m mort. Huh mt meruo offset m.m tlmne umlans. an comn muica rluu al
SUppoTt 85 set I'lmll In 47 CFR § 54.313({b),{c),(d).(e} the Information reperted an this form and In the di hed below e

Incremental Connect America Phase | reporting
<2020> Ind Year Certification (47 CFR § 54.313(bji1))
<201)> 3rdd Yoar Costification {47 CFR § 54.313(b2)H

Price Cap Carrler Recelving Frozen Suppon Cenification (47 CFR § 54.312(a))

<201 2013 Frozen Support Cenification
<2013 2014 Frozen Support Cedtilication
<2014> 2015 Frozen Suppeit Centification

Q015> 2016 and future Frozen Support Certification

Price Cap Cardlar Connect America ICC Support {47 CFR § 54.313(d})

<2016> Certification Support Used to Bulld Broadband =3

Connect Amatica Phasa |l Reporting {47 CFR § 54.313(e)}

<2017> 3rd year Broadband Service Centifiration
<2018> Sth year Broadband Service Certification
<2019> Iintesin Progress Certification
<2020 Please check the boxt Dwnﬁmﬂﬂlhslldluddwm{sloﬂ lina 2021, the d infi

wrmm to § 54,313 (eH3)ii), as 2 rm:iulnnt of CAF Phasa Il support shall mms. the nmber names, and

of y anchor i to which began iding access to dband service in the

preceding calendar year.

<2021> Interim Progress Communily Anchor Inslitutions
Name of Attached D listing R

Page 10
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DEOACTEOD L
LA = e llnr

~<0t0z  Study Aics Cade 141054
D5 __stugy Mep Hume MIO CENTURY TR COOP
Ll 2015
<0 L + Perien USAC [l
T Himbts - Number Monified In dua
deniFicd bn dra o
YOOI porvice quatity plar ATCARE S0.2020s1) b R——
CFR§ 34,311 favthar cortify that th ‘this form and i The d

(3o10]  Pragress Report on § Year Plan
Mievlane Cortitication (47 TR § 54,31 MO

Tamme o Pi1aqhed Dot ol 1A Rrguird 'mi mation

ata check Tis box bo ceafem (hal the attached do ¥3). on lme 2012 conlains e roquited inf; puczuant o
tsony iummmummmum names. ovd 044 ' sy anchor nsftukona (o which begon 3
providing ace servic In the ding yoor,

13012} Communky Ancher Institusions (47 G § $4.333 (01K}

Mdmmmlhmh«tnm-nh
(o1} umntAMlMMMmmH!ﬂlthnwﬁ @8

(3014) M yes, do your compiny M 18
Please chock Dote boxos io confitm thal U altached docuronts). on Ene 3017, mumummm-5m1m1mm-

10015} Fibetiani eeipy of thest snnul AUS reports (Operting Repsr for
Telecommisnications Borrowein]
13016 Documeni(z) for Setence Shoel, Incomp Slatoment and Slatomant of Cash Flows _m_

381058143007, pdt

(3007} o tho rospante s yoi on Ene J014, aTtach your company's RUS aemusl
teport and ol 1equieed decuaeniation

o) ame B an liar JOM, gy Judded?

the IeUponie & yoi oa ko nll leane thech the
w!ﬁll‘”llllm mm‘mnisuawn:m

13019)  Eher » copy of their o (2t I aformat ; £ Report for Teb eath

(sor0p  Documeni(s) for Balance Shoat, Incoma Statament aad Statement ol Cash Flows

13001  Management feller b . 44 deat ieidied poblic that paul Sarpany s i ol sudi
Hthe i e e the bours betow
o :mu noon !Oll. thex M“’ga
Contaa

CJ
c
-
(3017)  Copyalibru Munm-mn:ﬁwpq«m-wwn —
E

loumat L
Besrowen,
(1o shing ected Kby 1 o Aied
publie sctounting
[3024) < il ablicer
{3025} Documente) f¢ Bolance Sheot, Insome 5 g S 4
1006]  Avtach the L

Narne of Altat Amerd i
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Page 12

<010 Study Area Cede 131084

<015> _ Stody Atea Hame M1D CENTURY TEL COOP
<020> _Program Year 2015

©030> _ Contact Name - Person USAC should contact this data chilating ori

<035> Contact Telephone Mumber - Number of porson Ideslified in data ine <03C> 1097784611 ext.
«03%> Contsct Emali Addres - Emall Address of person identified In date line €030 chaintinesideentury . com

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER 1§ FILING ANNUAL REPORTING ON 1TS OWN BEHALF:

Cartificalion of Officer as |0 the Acouracy of 1he Dala Reported for the Annual Reporting for CAF or U Redipients

| contify that | am an officoe of tha reporting carrier; my i inglh y of th ! i for uni A A

todpicnts; and, io the best of my k dga, th atlon reparted on this fosm and i o i

- MID CENTURY TEL COOP

CERTIPIED ONLING Date  D6/37/2044

Prinicd nama of Authorhied Offiger; 378 Brocamer Je

itlom of Authorized Officer: Chicl Executive Officer

341054 filing Oug Date for this form: ©7/01/201¢

Parsons wiltliulty making false fiatemants onthis fonm can be punished by fine of forfettore waded the Communications Ar ol 1954, 47 US.C. 4§ 502, S03{b), or fne or impiisonment
wunder Tale 38 of the United S131es Code, 18 US.LC.§ 1000,

Page 12
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Paga 13

PCCRormABY -0 s R R T
.OMB Control No, 3060-09 56/ OMB Control Mo, 30600818

<oe> _Study Avea Code Eotpcihd
<015>__ Study fres Name MID CENTURY TEL COOP
<020> _ Progrem Year 2015
<030> Conlact Name - Person USAL thould conlact » this dats Chrigtina Ozl
<G35>  Conlati Telephone Kumbes - Number of person Mentified in data Fne <0300 JOFTTEREIL ext.
«03% _Contact fmail Address - Email Addiess of person identified in data line <0305 cheistindsideentury. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Cerlification of Officer 1o Authorize an Agenl Lo Rle Annual Reports for CAF or U Redpi Behalf of Reporting Carrier

| cortify thal (Naeme of Agent), In ived to submil the inl: kon raparted an bahal! of the repariing carrler. |
also cortify that | am an officer of the ting carrier; my include snyusing the sccuracy of the snnual data 1 dod 1o the U
agent; and, to the best of my knowledge, thae repons and dala provided e the authorized agenl Is accurale.

Filing Due Dale for this form:

¥ Torletwre vades the Actel 1984, 47U.5.C. 44 502, 50M1b], ot fine of imprhonment
wader Title 18 of the Ualiod States Code, 18 US.C, § 1001,

Forvon willlully makiag falie statements en this fotn can be

70 BE COMPLETED BY THE AUTHORIZED AGENT:

Carlification of Agent Aulhorized to Rle Annual Reports for CAF or L Redplents on Behalf of Reporting Carrier

I, s mgent for the reporting carrier, certify that | am suthori it the i reports for universsl service yupp i on behalf of the i provided
the d based on date p the reporting carrer; and, 1o the best of my knowledge, the inf e s wecurate.
Date:

filing Due Date for this farm:

- At ol YIM, &7 US.C. 45 50, SOHbL, or Fine or inpihosmest wader ile
1804 the United States Code, 18 USL. § 1001,

Page 13
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Attachments
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OMB Qontrol Mo, 3060.0986/0MB Conlrct No. 30600819 -

RLLY
MID CENTURY TRI, COOF
i

030> Contact Name - Person USACshould cont thisdala ehristina origs

D35 Contect T - Number identified in dalaling <030> 1697708611 ext.

<038 Conladt - Email Address of idendified in line <030> i ine indei. iy, com

<I01>  Residentiat Locat Servics Charge Sifective Date

02> Sroje Salewide Residential Local Service Charge ]

<T03>

Fesdenlid Lo Mandsory Edended Area
Salo | Schange(IlEQ | SACICEIG) | ReteTyps SenicoRate | Sato Subsariber Ling Sate Srvicefoo | SdoeChorge {Tola! perline Rotes and

n ELLISVILLE R 11,28 .04 0.0 a.0 20,39
T YATES CITY ¥R 11.35 9.4 0.0 0.0 20.3%
0 ALTONA = 1.2 $.18 0,92 2.2 n.an
n WILLIAMSFIELD e . .4 b 0.0 20.39
i TABLE GROVE R 1.8 9.14 a.0 0.0 20,39
i SUMMUM ¥R .23 ¥.14 0.0 a.¢ adidd
w FAIRVIEW ™ 11.35 b4 0.0 0.0 20.3%
i SMITHFIELD =R 11.2% 2.14 v.0 0.0 0.3
L MAQUON R 31.2% 9.14 0.0 0.0 20.39
. GILSON it 11.28 904 0.0 . 0.9
— VICTORIA VR 11.25 9.4 °.0 0.0 20.19
1N MARIETTA m 11.3% w04 8.0 8.0 30.3%
i BISHOP HILL " 11,28 004 001 2.9 22,41
i LAFAYETTE R 11,38 .04 o.02 2.0 21.41
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Qi0>__ SQudy Area Codg 341054
01 : | Name MI0 CENTURY TEL €OOP
020> _Frogram Yoo 201
030> Qontact Mame - Person USAC shoutd contadt regarding [his data ehristing origsby
035> Contad Telephone Number - Mumber of person idontified in dala line <030> IGITIRAGCIL ext,
039> Contad Emal ess - Email Address of idontified in dalaling 30> hieistinmideentyl
E . Usage Al
o) Ssle Fogedstod Toldl Rates &m&um‘wm Usage /
s=e o Rete Foes and Fees Cownkoad Speed L joioad Speed (Mbps] (CB) Action Teken
(Mbps) When Limit Reached {select)

Other, No usage allowanceflimic
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MID CENTURY TELEPHONE COOPERATIVE (SAC 341054)
ATTACHMENT - LINE 112

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN

ATTACHMENT REDACTED IN ENTIRETY
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Mid Century Telephone Cooperative’s demonstration of complying with applicable
service quality standards and consumer protection rules for voice and broadband

services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an
ETC must make “a specific commitment to objective measures to protect consumers.” >
The Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code
for Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.® In this context, the FCC
stated, “to the extent a wireline or wireless ETC applicant is subject to consumer
protection obligations under state law, compliance with such laws may meet our
requirement.”

Mid Century Telephone Cooperative (“Company”) hereby certifies that it is
complying with applicable service quality standards and consumer protection rules. The
Company is subject to consumer protection obligations under the Illinois Administrative
Code (IAC), Title 83: Public Utilities, Chapter I: Illinois Commerce Commission,
Subchapter f: Telephone Utilities. These obligations include, but are not limited to, the

following: adherence to Illinois state consumer protection requirements governing

telephone providers which include Quality of Service rules as identified in IAC Part 730

! Federal-State Joint Board on Universal Service, CC Docket No, 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order™).

* Id. at para, 28.
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of

service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
go!icics for protection of consumer privacy.” Id. atn. 71.

Id atn.72.
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and 732, and Compliance with Anti-Slamming and Anti-Cramming Procedures as
adopted in Illinois Public Act 90-610 and 97-0822, (3) truth-in-billing requirements
pursuant to federal rule and IAC 735.70; and (4) CPNI, Red Flag Rules and other
applicable federal and state requirements governing the protection of customers’ privacy.
The Company is subject to consumer protection obligations for broadband
services under federal law. These obligations include, but are not limited to, the
following: public disclosure of accurate information regarding network management
practices, performance, and commercial terms of broadband internet access services; as a
means of providing sufficient information for consumers to make informed choices
regarding use of such services, and for content, application, service and device providers
to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8

§8.3.
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Mid Century Telephone Cooperative’s demonstration of ability to function in
emergency situations for veoice and broadband services:

Mid Century Telephone Cooperative (“Company”) hereby certifies that it is able
to function in emergency situations as set forth in the Code of Federal Regulations, Title
47, Part 54, Subpart C, §54.202(a)(2)' and Title 83, Chapter I, Sub-Chapter f, Section
730.325 of the Illinois Administrative Code. The Company’s network is designed to
remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations as required by Section 54.202(a)(2). The Company
can change call routing translations as needed to reroute traffic around damaged facilities.
Changing call routing translations will also allow the Company to manage traffic spikes
throughout its network, as emergency situations require.

Specifically, each central office building is supplied with standby generators and
battery back-up that enable the central office to keep running until power is restored so
long as fuel is available, or until system changes are made to reroute traffic. In
accordance, and compliance, with Title 83, Chapter I, Sub-Chapter f, Section 730.325
(b), all switching offices or equivalent with installed emergency power generating
equipment have a minimum of three (3) hours battery capacity; switching offices or
equivalent without installed emergency power generating equipment have a minimum

battery capacity of five (5) hours.

1 Section 54.202(a)}(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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The company’s standby generators and battery back-up support both voice and

broadband network equipment should an emergency situation occur.




