REDACTED FOR PUBLIC INSPECTION

DIXVILLE TELEPHONE COMPANY
']-i A DIVISION4%F0TéLLOTSON gORPORATlON
OTSON CORPORATION EDFORD OT...
/ A WORLD OF OPPORTUNITY LEXINGTON, MA 02420

PHONE: 781-402-1731
Fax: 781-402-1737

Lifeline and Toll Limitation Service support provide discounts to eligible low-income consumers to
help them establish and maintain telephone service. Note:. Telecommunications carriers cannot
charge a Lifeline customer federal USF fees on the local service portion of their telephone bill.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can
receive up to $2.75 per month in discounts.

Eligible residents of Indian reservations or tribal lands can receive up to an additional $25 in Lifeline
support, but must pay at least $1 for basic monthly service.

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid incurring large
long distance fees to choose toll blocking or toll control at no cost.

How do | know whether | am eligible?

Eligibility for Lifeline and TLS support varies by state. Individuals who reside in states that have their
own discount programs qualify for federal Lifeline and TLS support if they meet the eligibility criteria
established by their state. In states that do not provide state support, an individual is eligible if he or
she participates in one of the following programs:

Low-Income Home Energy Assistance Program (LIHEAP)
Federal Public Housing Assistance or Section 8

Medicaid

Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security Income (SSI)

Temporary Assistance for Needy Families (TANF)
National School Lunch Program’s free lunch program

In addition, a consumer may be eligible if his or her household income is at or below 135% of the
federal poverty guidelines:
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2014 Estimated Income Requirements for a Household at or Below 135% of the
Federal Poverty Guidelines.

Persons in 48 Contiguous

| Family Unit States and D.C. Alaska Hawaii

' 1 $15,755 19,683 | 18,117
2 21,236 26,541 24,422
3 26,717 33,399 30,726
4 32,198 40,257 37,031
5 37,679 47,115 43,335
6 43,160 53,973 49,640
7 -' 48,641 60,831 | 55,944
8 54,122 67,689 | 62,249

For each additional

person, add 5,481 6,858 6,305

Residents of Indian reservations or tribal lands qualify if they participate in any of the programs listed
above, have a household income that is at or below 135% of the federal poverty guidelines, or
participate in one of these programs:

e Bureau of Indian Affairs (BIA) general assistance
e Head Start (income eligible)
e Tribal TANF
How do | apply to receive Lifeline and TLS support discounts?
To apply for Lifeline and TLS discounts please contact :
Dixville Telephone Company
450 Bedford St.
Lexington, MA 02420

Phone: 603-255-9911, option 0, ext 225
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