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REDACTED - FOR PUBLIC INSPECTION 

June 30, 2014 

VIA HAND DEUVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 1 tti Street, SW 
Washington, DC 20554 

Acceptad/F;1es 

JUN 30 2014 
Ftdetal ~munk:at!ons Commaa:Jn 

Office of 1he SeaDy 

Re: WC DocketNo.10-90, WC DocketNo.11-42 
2014 ETC Annual Report of TeleGuam Holdings LLC flea Pulse Mobile, LLC 
Study Area Code 669003 

Dear Ms. Dortch: 

On behalf of TeleGuam Holdings LLC fka Pulse Mobile, LLC, JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Also 
attached is a letter requesting confidential treatment of section 54.313(a)(2) outage 
reporting under Sections 0.457 and 0.459.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. 

Please direct any questions regarding the filing to the undersigned. 

I 47 C.F.R. §§ 54.313, 54.422. 
2 47 C.F.R. §§ 0.457, 0.459. 

Echelon Building II, Svlt& 200 Eagandale Corporate Cent&r, Svlte 310 

Sincerely, 

J11- f}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

6849 Peachtree Dunwoody Road 
9430 R&search Blvd., Austin, TX 78759 
phone: 512·338-0473, fax: 512·346-0822 

1380 Corporal& Cent&rCurve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-410-1608 

Telecommunications Advisors Since 1962 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-5n-5575 
internet: www.jsifel.com, e-mail:jsi@jsifel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 30, 2014 

Federal Conununications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

.AoctlJ)tsdlFlles 

JUN SO 201' 
flllll Oomnulnlcatlons Comllfltba 

Gflolof UteSecrelay 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of TeleGuam Holdings LLC tka Pulse Mobile, LLC 
Study Area Code 669003 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client, TeleGuam Holdings LLC flea 
Pulse Mobile, LLC (''TeleGuam" or "the Company"), hereby requests, pursuant to Sections 
0.457 and 0.459 of the Commission's rules, 1 withholding from public inspection certain 
information contained in an attachment to the report submitted in fulfillment of the above­
referenced reporting requirement. The Company provides the following in support of its 
request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Eligible Telecommunications Carriers ("ETCs") must file with the Commission 
the reporting information which is contained in the attachment to the Report 
pursuant to Sections 54.313 and 54.422. 

3. The information contained in the attachment to the Report for which TeleGuam 
seeks the withholding from public inspection is data pertaining to the 
Company's outages provided at FCC Form 481 attachment Line 200, Service 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: no-569-2105, fax: n0-410-1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax: 801-294-5124 



<010> Study Area Code 6690 03 

<015> Study Area Name PO'LSB MOBI LB , LLC 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact 
Dani el Tydi ngco with questions about this data 

<035> Contact Telephone Number: 6716441611 ext . 
Number ot the person ident ified in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied In data line <030> d jtydingcoegta . n e t 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ ., 

I D<-check box if no outages to report 

<300> 

Accepted/Flies 

JljN 3 O 2014 

Office of the SecretarY 

(compkt< attach• d ~I} 

./ 

<310> .::,':·:::::: :~::· T'' I • I 
I 

[l=====nlllillii¥iaWi!ll 
(attach doscriptlv< da0u,,,.nt} 

<320> Unfulfilled Service Requests (bro;..ad~b::a:.:.n:.:d:..l _ _:l::o==== =:::L--- ------..... 
./ ifi'ljliii 

<330> 
,_.. 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband) I I I 
~- ---....,.......,-..,....-------------.... (attach d~alptlv< documtnt} 

Number of Complaints per 1,000 customers (voice) 

Fixed 1-I o_._o _ _ ____ _ 
Mobile '-· o_._o ____ __ _. 

./ II ./ 
Number of Complaints per 1,000 customers broadband) 

Fixed o.o 
i---------~ 

./ -· Mobile ,_o_._o _____ _ ..,,.... 
Service Quality Standards & Consumer Protection Ru es Compliance (<h•clc ta lndicat• <trt;j/<atlanJ L---'.f __ ... l ._I _ _ .f _ _.. 

<510> 
I "''"~"' ·"'' 

<600> Fru_n_c_t i ... on_a,_l_ltv_in_E_m_e_n __ t1en_1cv...._S,_lt ... u ... a_t l_on_s ______________ (<h•ac to lndicat• «rtlfkationJ 

669003gu610 . pd f 

<610> 

<700> Company Price Offerings (voice) fcompleteatta<hrdworksh••tJ 

<710> Company Price Offerings (broadband) fcomp1<1eattachtt1wonrJh .. tJ 

<800> Operating Companies and Affiliates fcomp/<t• atta<hcd W«hh••tl 

<900> Tribal Land Offerings (Y/N}? Q @ flfyos, <Otnpi<t•attact.ttlW«hhtttJ 

<1000> Voice Services Rate Comparability (chock to indicate urtlfl<OllanJ 

<1010> 1 .. ---------=--=-----------! , __ _ 
<1100> Terrestrial Backhaul (Y/ N)? @ 0 (!/not <htdctolt>dicat•«rtlftcotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/<I• otto<httl-'<•h•• tl 

(comp/•I• attachttl-'<shHt) 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap carriers, Proceed to Price Cap Additional Documentat ion Worksheet 

lnduding Rate-of-Return Ca"iers a/fifiated with Price Cap Local Exchange Carriers 
(<htdc ta lndkott «rt/fkat!an} 

(comp/et• ottach•d warlcsh.,I) 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 
(<heck ta lndicat• «ltlfkotlon) 

(conip/<ttotlx1dlff WOttJ/ltttJ 

./ II ./ 

...___, _ _,11._ __ .f _ _. 

..___.t_ ..... l ._I _ , __ 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 
Data Collectkm Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regardin£ this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an e.xlsting §54.202(a) "5 

year plan" filed with the FCC? 

669003 

PULS6 MOBIL£, LLC 

2015 

Daniel Tydingco 

67164'1611 axt. 

dj tydingc09gta .net 

(yes I no) ® 
(yes I no) 00 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
[ _______ J 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on Its five-year service quality improvement 

plan pursuant to § 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (U5F) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (U5F) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(200) Service OUtage Reporting (VoiCe) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardint this data 

<035> Contact Telepho_ne Number_- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<220> 
HORS 

Reference OUtage Start Outace Start ouuge End Outage End 

REDACTED - FOR PUBLIC INSPECTION 

6 69003 

PULSB MOBILE, LLC 

2015 

Daniel l)'d i ngeo 

6 716441611 axt. 

d j tydingc~ta. net 

Number of 911 FaclllUes 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers IYes /No) 

_c :oo ~tt~rho, ~ 

. _, -.L... _ ... 
··- - - -· 

fCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 · • 

Did This OUUge 

Service Outage Affect MulUple 
Desc·rlpUon (Check Study Areas Service Outage Preventative 

all that aooty) IYes I Nol Resolutlon Procedures 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 669003 

<015> Study Area Name POLSI MOBILE, LLC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data oa11iel TVdl.nqco 

<035> Contact Tele~ne Nu111_ber · Number of person Identified In data line <030> 6716441611 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> djtydingc~ta .net 

<701> Residential L0<al Service Charge Effective Date 

<702> Single State-wide Residential l0<al Service Charge 
I l /1/2 01< I 

<703> 
.,.,. 

~Tc;i,; "f~,,(~~'.~~~m:-·-7''-i ~b1Mf' .. t.?.#.\r&i~'f"'. ... '.;':;;.1f:'.;-jt,:: .... :. "4- <b~'t::> ¥- : F!!li'ier.i'~·~i~<M>-:-r~ii.; ·~:i'~.f,i,'<:!· , ;;;i!~f. ''·,; cbS> ~ .. · ""''i!!'iQ .. '61•" .• 'f'.• :i.:'f.•eoi~ :· • :!!'.'."';::· 
·-~ 

.;•:....,. 

Residential Local Mandatory Extended Area 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Line Charge State Universal Service Fee Service Charge Total per llne Rates and Fee 

c-- -· ·--1.. - ..J ··-··1-h--' -- - - -- - - -



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711> 

REDACTED - FOR PUBLIC INSPECTION 

Study Area Code 669003 

Study Area Name PULSE MOBI LE , LLC 

Program Year 2015 

Contact Name - Person USAC should contact regarding this data Daniel Tyclingco 

Contact Telephone Number - Number of ~erson identified in data line <030> 6716441611 ext. 

Contact Email Address - Email Address of person identified in data line <030> clj tyclin9c<>99ta. n e t 

,,~l:Y·:~~!.9~~~~~-; ; ~],;,~.,. ·:;t;~IT'~%~"i'l''ll:<Ci>;w, ""' "~N~~<l'.~ ~·"" .d.=3 .. ;:• ·-" '·""'W-£~"l'K"'"i'!"'~~ .. ,. :k.~~:~?::f-i ~1:6J.*o,, ,_ ~d~ ·~':~T~<: , ~:<d3> . ::· ~\~~,Tt~~trt::~~~~~~l 

State Exchange (ILECJ Residential Rate 
State Regulated 

Fee.s Total Rate and Fees 

<"-- ,..U--L-...J __ , __ .... _ 
r•v• ''~ I IV~L 

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed {Mbps) 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

limit Reached {se/~ct I 



REDACTED • FOR PUBLIC INSPECTION 

<010> Study Area Code 669003 

<015> Study Area Name PIILSILMOIULlL_l.LC 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data oaniel Tydinqco 

<035> Contact Telephone Number - Number of person Identified in data line <030> '716441611 ext. 

<039> Contact Email Address - Email Address of pe_rsc>n_iclentified in data line <030> ~llY!llngc~ta .net 

<810> Re~rting Carr ier Tel eGuaa Holdings, LLC tu Pulse Mobile LLC 

<811> Holding Company AP Tele9'lam Holdings, Inc. 

<812> Operating Company Te l eGuam llold in2_•. LLC t ka Pulse Mobile LLC 

<813> ("" :,!:~"'1!~ ...... 4·~~ .. ~ifi'::, '9',~ .. ~"~:;.r.;1';1i;.!:!'; .. ~r.i.'ilii·~~'bl(;i:'i:~~~ .. )~ ~: .,'.'!.~al>~;;,il • .,\~~1.i..~, iil'·:/!!.!l!'~-~~·"l~' -;.4~<1·10;·~·~· •. ~rr~·,~:i:· .. ,,~'r),::4!1 • 
Affiliates SAC Doing Business As Company or Brand Designation 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 669003 

<015> Study Area Name PULSll Moe1L11, LLC 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regard_ing this data Daniel Tycli ngco 

<035> Contact Telephone_NIJrnber - Num!)er of person identified in data line <030> 6716441611 ex~ · 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> d j tydi ngco99t a .n e t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I -- .-~I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Select 

(Yes, No, 

NA) 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact resarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

669003 

PULSB MOBI LB, LLC 

2015 

Daniel ~ngco 

6716441611 e xt. 

djtydir19~ta.net 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code '69003 

<OlS> Study Area Name ____ _ ________ PULS11 MO_B_1L11_._ LLC 

<020> Program Y~ar 20H 

<030> Contact Name - Person USAC should contact regardingthis data __ D_;irti_e1 'l'Ycllnfil:9 

<035> Contact Telephone Number - Number of person identified in data line <030> 611 6441611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> d jtyding coe<ita.net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I -J 
<1220> link to Public Website HTIP btt p://www.gta.net/wireless 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 669003 

<015> Study Area Name PULSB MOBILE, LLC 

<020> Program Year 201 s 

<030> Contact Name - Person USAC should contact regarding this data Danie l Tvdi ncrco 
<035> Contact Telephone Number - Num_ber of_f)_erson identified In data line <030> 6716441611 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> d jtydincrcoccrta. net 

CHECK the boxes below to note compliance a.s a recipient of Incremental Connect America Phase I support, frozen Hlah Cost support, High Cost support to offset access charse reductlon.s, and Connect America Pha.se II 

support as set forth In 47 CFR § 54.313(b),(c),(d),(e) t he Informat ion reported on this form and In the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b){l)) 

3rd Year Certification (47 CFR § 54.313(b){2)) 

Price Cap Carrier Recelvlna Frozen Support Certification (47 CFR § 54.3U(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Sup port (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlna (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions 

[ u- --- --- -1 

Name of Attached Document Listing Required Information 



<010> SIUCl)-Ar .. Code ~0003 
<015> Study Area Name PULSB MOBILB. LLC 
<020> P~~-xm _ ____________ _201.s_ 
<030> ContKt Name· Person USAC should contact re11rdln1 thts data Daniel Tvdinqao 
<035> Cont.let Telephone NIJ~_ber_ :_Numbf'rof persori_ldtntJned in data line <030~ 6716441611 _ext_.._ 
<039> Contact Email Addrwss • EmaU Address of person identffied In data line <030> dit.vdinacoeat.a .net. 

OtECIC the bo .. s be!- to no1e <OlllPI'-• on Its flw ytor .....ice quality plan (punvant to 47 CAI t 54.l02(1)) Ind, for privltoly hold carriers, eftli.ri"I compliance wltllthe finondol reportln& requnmenb set f0<1h In 47 
CAI f 54.3U(f)(2). I furdler certify that the lnfOft'nation ~on this form and In the docvmenu attad>ed !>«low Is 1ccurate. 

(3010) Proereu Report on s Year Plan 
Mll<lstone O.rtifi<ation (47 CFR § S4313(f)(l)(i)) 

Name of Atu<hed OO<>Jment UstinC Required lnfonnation 

Please ched< tis box to confirm 1hat the attached docunent(s), on line 3012 contains the required intcnnation pursuant to 
130111 § 54.313 (1)(1)(i), the camer shaM provide 1he number, names, and &d<lresses of community anchor institutions to v.tilch began 

prolliding access to broadband service in the preceding calendar year. D 

(3012) Community Anchor ln>Ututlons {47 CFR § S4.313(f}(l){ll}) I I . . ... ) _ ·-· ·· 
Name of Atta~ OocurMnt Listing R.equwea 1nto1TN1oon 8 8 

{3013) Is yourcompony1 Priv>tely Held ROtlC.rrlor {47CfR § S4.313{f}(2}) {Yes/No) 

{3014) If ~S. does your company flit the RVS onnuol rtPort {Yes/Nol 

Please check these boxes to confirm that the attached document(s), on Une 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

{3015) Electronic copy of thelronnual RVS reports (Oporat1n1 Report for (0 
Telecommunbtions 8orroweri) 

{30161 Oowment(s) for Balance Sheet. Income Statement and Statement of Cash Flows [I:j 

{3017) If the response Is ~son llne 3014, 1t11<h your c:ompony's RVS •nnu•I 
report and all required documentation 

(3018) If tho r•sponse ls no on line 3014, ls your company audited? 

Name of Attached Document Listing Required Information o/"\ 
(Yts/No) . lLJ 

If the resporue Is~ on lino 3018. ple•se check the boxes below to 
confirmyo<Jr submsslon.on IM 3026pur>uant toS S4.313(1)(2), contlins 

{3019) tither a copy of their oudtted finlnclal stob!ment; or {2) • finoncial report In 1 formotcomponlble to RVS Oporatirc Report for Tolt<ommu,,;cotions 

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

(3021) Monogement letter 1,.ued by lhe lndependont certHled public; accountont that performed the comp1ny's financial oudiL 

~ tl14 re•porue ls no on Une 3018. please check tl14 boxu below 
to a>nllrm your submission, on line 3026 punuant to S S4.313{1)(2). 

<ontlins: 

{302:21 Copy of their finoncilt statement which hos !>«en subject to review by on 
lnde~ndent certified publk accountant; or 2) a financial report In a 
format comparabt. to RVS Operating RePort for Tttecommunications 

ID 
D 
ID 

ID 
Borrowers. 

(30231 Vndttlyin1 lnformaUon subjected to a revM!w by an Independent certifH!d r::::J 
~- ~ {30241 Under¥,. Information su~ to on offlctr certlllcatlon. ID 

{302SI Oocument(s) for Baianc. si-t, Income Statement and Statement of Cres=~""F.:;lows=--------------------

(3026) Attoch the worluheet listing required inform1tlon 

Name of Attached Document listing Requilred 1nform1don 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Are• Code 669003 

<015> Study Ar .. N1me PULSE MOBILE, LLC 

<020> Pro ram Year 201s 

<030> Contact Name - Person USAC should contlct regarding t his data Daniel Ty<lingeo 

<035> Contact Telephone Number - Number of person Identified in dot• line <030> 6716441611 axt. 

<039> Contact Em1il Address - Email Address of person identified in data line <030> dj tydingeO!gta. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or LI Recipients 

I certify th1t I am 1n officer of the reportln1 canler; my responslbllltles Include ensurln1 the accuracy of the annual r~ing requlrerntt1ts for universal service s.1pport 
lredpients; and, to the best of my know~dce, the lnfonnatl0<1 reported °"this form and In any 1ttuhments Is 1ccurate . 

Name of Reportirw Carrier: 

lsirnature of Authorized Officer: Olte 

Printed name of Authorized Officer: 

rntle or position of Authorized Officer: 

trelephone number of Authorized Officer: 

!study Alea Code of Reporting carrier: Filing ~ Olte for this form: 

Persons wUlfully makint false st>temenu on tllis form can be punished by fine or forfeiture under the Communlcotions Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisonment 
under rrt10 18 oftht United States Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> St ud Area Code 669003 

<015> Study Area Name PULSI MOBILE, LLC 

<020> Pr •m Year 2015 

<030> Cont.ct Name - Person USAC should cont1ct regardlng lhis data Dani e l Tydin gco 

<03S> Contact Te lephone Numbe r · Number of person Identified In d ata line <030> 671 6441611 ext . 

<039> Cont.ct Email Addrus · Email Add ress of person Ide ntified in d•t• line <030> dj t ydi nqcO!gu . n e t 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certificat ion of Officer to Authorize an Agent to Fi le Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhat (N1me of Agent! j2l!!l I S!!i!rula!siil Is 1ulhorlzed to submit the lnform1tlon reported on behalf of lhe reporting earner. I 
llao certify that I am 1n officer of the reporting can1er; my responalbllltl" Include enaurtng the accuracy of the annual data reporting requirements provided to the a uthorized 
agent; and, to the beat of my knowledge, the reports 1nd d1tl p rovided to the authoflz~gent la accurate. 

Name cf Authorlted A«ent: john ataurulak i s 

Name of Re portlrw Carrier: PULSE MOBI LB, LLC 

Sirnot ure of Author1led Officer: CBRTI Fil!D ONLINB Date : 06/ 29/ 2 014 

Printed na me of Authorized Officer: j ohn bra d y 

Title or positio n of Authorized Officer: cfo 

Telephone number of Authorized Officer: 6 716440013 ext . 

St•Mlv Area Code of Reoorting Carrier: 669 003 Filinr; Due Date for this form: 07/0112014 

Persons wtllfully maki"I! false Stltemenu on this fonn can be punished by fine or forfeiture under the Comm<1nicltion1Actof1934, 47 U.$.C. §§ 502, S03(b), or Rne or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPUTED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf o f Reporting Carrier 

I, as acent for the reporting carrier, certify that I am authorlted to submit th• a nnual reports for universal Ht'Yice support redplent.s on ti.half of the ntporting carrie<; I have p rovided 

tlMI data reported IMlrein based on data provided by t he reporting carrier; and, to the best of my knowledge, the Information reported herein Is a<curate. 

Na me of Repartlna Carrier: PULSE MOB I LE , LLC 

Name of Authorized A&• nt or Em<>Jovee of A&e nt: John Staw:ula l<i•, I nc . 

Simature cf Authorized A2ent or Employee of An nt : CBRTl l"IED ON I. I NB Date: 0612912014 

Printed name of Authorized Ac•nl o r Employe e of A2e nt : Cassandra Heyne 

Title or position o f Authorized Atent o r Emolovee of A2ent Cons ul t ant 

lrelephone number of Authorized A2ent or Emolovee of A2•nt: 30 14597590 ext . 

Study Area Code of Reoortina Carrier: 60003 Fir"1R Due Date for this form: 07/01/2014 

I Persons w•lfullvmakifll blsume menu on this l0<mcan be pu nisli<od by fine orforfet'turt under the Communications Art of 1934, 47 U.S.C. §§ 502, S03(b),or fine or Imprisonment onderTltle 

i 
18 of the United Stites Code, 18 U.S.C. § 1001. I . .,,.. ·-
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Attachments 
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(200) 5eMce Outage Reportlnc (Voice) . 

Dita Col~FOrm 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tele~hone Number· Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<220> 

b b b b4 

NORS Outace Outace Number of Total 
Refenince 

Outage Sta Stut Outage End E.nd Customers Number of 
Number 

Date Time Date Time Affected Customers - - - -

669003 

PULSS HOBILli , LLC 

2015 

O&niel Tydingco 

671'441'11 ex t. 

dj t ydingcoitgta .not 

911 
Facilit ies Service Outace 

Affected Description (Oleck 

Yes/ Nol all that apply) 

• 

FCC Form-481 
u. 
OMS Cooltol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> h 
Did This 0UUct 
Alf«! Mllltlple 

StuclyArHS Service Outage Preventative 
(Yet/No) Resolution Procedures 

• ..... -
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TeleGuam Holdings LLC fka Pulse Mobile, LLC 669003 Attachment - Line 510 

Demonstration of Compliance with Applicable Service Quality Standards and Consumer 
Protection Rules 

TeleGuam Holdings LLC ("Company") certifies that it adheres to the eleven points within the CTIA 
Consumer Code, including disclosing rates, additional taxes, fees, surcharges and terms of service; 
providing coverage maps; making customer service readily accessible; and allowing a trial period for new 
service. 

I. COMPANY DISCLOSES RATES AND TERMS OF SERVICE TO CONSUMERS 
For each service plan offered to new consumers, Company discloses to consumers at point of sale 
and on its web sites, at least the following information, as applicable: (a) the coverage area for the 
service; (b) any activation or initiation fee; (c) the monthly access fee or base charge; (d) the 
amount and nature of any voice, messaging, or data allowances included in the plan (such as night 
and weekend minutes); ( e) the charges for domestic usage in excess of any included allowances 
or outside of the coverage area; (f) for prepaid service plans, the period oftime during which any 
balance is available for use; (g) whether there are prohibitions on data service usage and whether 
there are network management practices that will have a material impact on the customer's 
wireless data experience; (h) whether any additional taxes, fees or surcharges apply; (i) the 
amount or range of any such fees or surcharges that are collected and retained by the carrier; 0) 
the amount or nature of any late payment fee; (k) whether a fixed-term contract is required and its 
duration; (1) the amount and nature of any early termination fee that may apply; and (m) the trial 
period during which a consumer may cancel service without any early termination fee, as long as 
the consumer complies with any applicable return policy. 

2. COMPANY MAKES AVAILABLE MAPS SHOWING WHERE SERVICE IS 
GENERALLY AVAILABLE 
Company makes available at point of sale and on its web sites maps depicting approximate 
domestic coverage applicable to each of their service plans currently offered to consumers. To 
enable consumers to make comparisons among carriers, Company generated this map using 
generally accepted methodologies and standards to depict outdoor coverage. All such maps will 
contain or link to an appropriate legend concerning limitations and/or variations in wireless 
coverage and map usage, including any geographic limitations on the availability of any services 
included in the plan. Company periodically updates such maps as necessary to keep them 
reasonably current. Jf necessary to show the extent of service coverage available to customers 
from carriers' roaming partners, Company incorporates coverage maps from roaming partners that 
are generated using similar industry-accepted criteria, or if such information is not available, 
incorporate publicly available information regarding roaming partners' coverage areas. 

3. COMPANY PROVIDES CONTRACT TERMS TO CUSTOMERS AND CONFIRMS 
CHANGES IN SERVICE 
When a customer initiates new service or a change in existing service, Company provides or 
confirms any new material terms and conditions of the ongoing service with the customer. 

4. COMP ANY ALLOWS A TRIAL PERIOD FOR NEW SERVICE 
When a customer initiates postpaid service with Company, the customer will be informed of and 

1 
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TeleGuam Holdings LLC fka Pulse Mobile, LLC 669003 Attachment - Line 510 

given a period of not less than 14 days to try out the service. Company does not impose an early 
tennination fee if the customer cancels service within this period, provided that the customer 
complies with applicable return and/or exchange policies. Other charges, including usage charges, 
may still apply. 

5. COMPANY PROVIDES SPECIFIC DISCLOSURES IN ADVERTISING 
In advertising of prices for wireless service plans or devices, Company discloses material charges 
and conditions related to the advertised prices and services, including if applicable and to the 
extent the advertising medium reasonably allows: (a) whether activation or initiation fees apply; 
(b) monthly access fees or base charges; ( c) the amount and nature of any voice, messaging, or 
data service allowances included in the plan; ( d) the charges for any domestic usage in excess of 
any included allowances or outside of the coverage area; (e) for prepaid service plans, the period 
oftime during which any balance is available for use; (f) whether there are network management 
practices that will have a material impact on the customer's wireless data experience; (g) whether 
any additional taxes, fees or surcharges apply; (h) the amount or range of any such fees or 
surcharges that are collected and retained by the carrier; (i) whether a fixed-tenn contract is 
required and its duration; G) early termination fees; (k) the terms and conditions related to 
receiving a product or service for "free;" (I) for any service plan advertised as "nationwide," (or 
using similar terms), the carrier will have available substantiation for this claim ; and (i) whether 
prices or benefits apply only for a limited time or promotional period and, if so, whether any 
different fees or charges will apply for the remainder of the contract tenn. 

6. COMPANY SEPARATELY IDENTIFIES CARRIER CHARGES FROM TAXES ON 
BILLING STATEMENTS 
On customers' bills, Company distinguishes (a) monthly charges for service and features, and 
other Charges collected and retained by Company, from (b) taxes, fees and other charges 
collected by Company and remitted to federal state or local governments. Company will not label 
cost recovery fees or charges as taxes. 

7. COMP ANY PROVIDES CUSTOMERS THE RIGHT TO TERMINATE SERVICE FOR 
CHANGES TO CONTRACT TERMS 
Company will not modify the material terms of their postpaid customers' contracts in a manner 
that is materially adverse to those customers without providing a reasonable advance notice of a 
proposed modification and allowing those customers a time period of not less than 14 days to 
cancel their contracts with no early termination fee. 

8. COMP ANY PROVIDES READY ACCESS TO CUSTOMER SERVICE 
Customers will be provided a toll-free telephone number to access Company' customer service 
during nonnal business hours. Customer service contact infonnation will be provided to 
customers online and on billing statements. Company provides information about how customers 
can contact the carrier in writing, by toll-free telephone number, via the Internet or otherwise with 
any inquiries or complaints, and this information is included, at a minimum, on all billing 
statements, in written responses to customer inquiries and on Company' web sites. Company also 
makes such contact information available, upon request, to any customer calling customer service 

2 
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TeleGuam Holdings LLC fka Pulse Mobile, LLC 669003 

departments. 

Attachment - Line 510 

9. COMP ANY PROMPTLY RESPONDS TO CONSUMER INQUIRIES AND 
COMPLAINTS RECEIVED FROM GOVERNMENT AGENCIES 
Company responds in writing to state or federal administrative agencies within 30 days of 
receiving written consumer complaints from any such agency. 

10. COMP ANY ABIDES BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY 
Company abides by a policy regarding the privacy of customer information in accordance with 
applicable federal and state laws, and makes available to the public its privacy policy concerning 
information collected online. Company abides by the CTIA Best Practices and Guidelines or 
Location-Based Services. 

11 . COMPANY PROVIDES CONSUMERS WITH FREE NOTIFICATIONS FOR VOICE, 
DATA AND MESSAGING USAGE, AND INTERNATIONAL ROAMING 
Company provides, at no charge: (a) a notification to consumers of currently-offered and future 
domestic wireless plans that include limited data allowances when consumers approach and 
exceed their allowance for data usage and will incur overage charges; (b) a notification to 
consumers of currently-offered and future domestic voice and messaging plans that include 
limited voice and messaging allowances when consumers approach and exceed their allowance 
for those services and will incur overage charges; and ( c) a notification to consumers without an 
international roaming plan/package whose devices have registered abroad and who may incur 
charges for international usage. Company generates the notifications described above to postpaid 
consumers based on information available at the time the notification is sent. Wireless consumers 
will not have to affirmatively sign up in order for these notifications to be sent. Company clearly 
and conspicuously discloses tools or services that enable consumers to track, monitor and/or set 
limits on voice, messaging and data usage. 

3 
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TeleGuam Holdings LLC's Demonstration of Ability to Function in Emergency 

Situations 

TeleGuam Holdings LLC fka Pulse Mobile, LLC ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in §54.201 (a)(2). 1 The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. Pulse Mobile, LLC's infrastructure consists of switching, 

trunking, cell sites, and network equipment, together with other enhancements to the 

network. 

Specifically, each Mobile Telephone Switching Office ("MTSO") is supplied with 

standby generators and battery back-up that enable the central office to keep running until 

power is restored so long as fuel is available, or until system changes are made to reroute 

traffic. The Company has battery backup at all office locations and in its electronic 

equipment sites. Length of run time is determined by the equipment serving the area and 

the number of customers working out of the equipment. Generators are installed at all 

Section 54.201(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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MTSO locations. They will continue to run as long as the Company has access to 

propane. 
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<010> Study Area Code ' '9003 

<015> Study Area Name PULSE MOBILE, LLC 

<020> Program Year 201 s 

<030> Contact Name · Person USAC should contact re.gardlng this da_ta___ ____ Dan i el Tydingco 

<035> Contact Telephone Number · Number of person Identified in data line <030> '716441611 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> d jtydingcoegta. ne t 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

ll/l120~1 

~~~.· ;~.~~r.~·~·'' , .\~;...._--n'r--.::i-~ ... ~,_,,,. ... • ~ .. ..,'7- .. ~ . ..!~;i~~··~· ''."':-:.-
., , ·r -":~ u.: · ~ ,..., 

Residential Local 

~~.1..~ ·~~· .YM'•:i.'~~ .. 
State Exchance (IL£C) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

au ALL NT 30.0 0.0 

· !W"~Y"Ji,\,.w"'"~·•1~'•@•·••1"'""'fl!•r ),r,11!:1~· ·~ '·~·~~lj\:~u ')I>.~ ~ '••; ~45~1.:.,,~,,..., """-··~i:>::"1;;:•-..-t I. , • . , t; . ·.i , . ..;._ . ,.. ... • -. -•- ·; '"', •. . , . !1~- ..i' _ . ~·-. I.·) r ·· - ,"· "'.'. 

Ma~tory Extended Area 

State Universal Service fee Service Chanre Total Der line Rates and Ftt 

0.0 0.0 30.0 
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<010> Study Area Code 669003 

<OlS> Stud~ Area Name PULSE MOBIL!?, LU: 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Daniel Tydingco 

<03S> Contact TeleJ>honl!tllJ~er_-_ NulTlber <>lJ>erson identified in data line <030> 6716441'11 axt. 

<039> Contact Email Address - Email Address of person identilled in data line <030> dj tydingcoegta. net 

<711> ~C ~~;""' · ·~· ~....,:.,.c .~/~."11t..i0:_:'"'."'.~·..- · r.._:~;-~~~ ~\!'.~.;,~·""~~~~~- ,,; ~ .·• ..·.<;w•:.~;;~q~ ... ~*"-"'~4'-'".:Tu•"~·. )~\'.-.1( ';rii.~ljl."'!if!~~i~~ 

state Exchance (ILEC) Residential State Reculated Total Rates Broadband ServlGe - Broadband service Usage Allowance Usage Allowance 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

N/A (Mbps) When Limit Reached {select) 

GU 0.0 00 · 0.0 o.o o.o O.O Other, CBTC, section not required 


