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FCC	
Re:	13‐49	and	Washington	Broadband	of	Yakima,	WA	

	
August	1,	2014	

To	the	FCC	staff:	
	
This	letter	comments	on	Proceeding	Number	13‐49	and	urges	that	any	regulatory	change	
affecting	Washington	Broadband	of	Yakima,	Washington,	include	an	enhancement	of	
consumer	protection	for	myself	and	other	customers.	
	
Washington	Broadband,	a	wireless	internet	provider	based	in	Yakima,	is	misleading	
customers	by	making	unfair	and	deceptive	claims	of	the	speeds	of	its	internet	
service	and	by	making	false	claims	about	its	customer	service.		
	
The	company	advertises	5mb	of	internet	connectivity	for	$57	a	month	for	a	12	
month	contract.	I	began	using	the	service	in	April	of	this	year	and	almost	
immediately	noticed	speeds	far	less	than	promised.	Many	days	the	speed	is	less	than	
1mb,	making	it	impossible	to	conduct	routine	business	over	the	Washington	
Broadband	network.		
	
Numerous	calls,	letters	(copies	available)	and	a	visit	to	their	offices	have	generated	
no	improvement.	Instead	I	received	conflicting	accounts	of	temporary	service	
outages,	system	rebuilds	in	progress	and	other	statements	by	company	personnel,	
none	of	which	seemed	factual	or	at	any	rate	did	not	lead	to	promised	fixes.		
Company	personnel	were	at	best	indifferent	to	their	poor	service.	At	no	point	did	
the	company	offer	a	full	refund	despite	the	fact	that	my	service	has	been	less	than	
half	the	advertised	rate.	At	no	point	was	I	informed	that	my	location	posed	technical	
challenges	to	receiving	the	promised	level	of	service.	To	the	contrary,	I	was	assured	
my	location	and	installed	receiver	would	provide	optimal	service.		The	company	has	
ignored	my	request	to	visit	my	residence	and	diagnose	the	problems.	
	
I	have	gone	online	to	review	what	other	customers	have	said	about	Washington	
Broadband.	I	have	found	similar	complaints,	which	suggests	to	me	that	misleading	
and	false	claims	are	a	routine	business	practice.	
	
I	believe	I	should	receive	a	full	refund	for	the	substandard	service	and	immediate	
steps	to	provide	promised	service	for	myself	and	any	other	customers	experiencing	
this	treatment.		Since	Washington	Broadband	is	the	only	provider	of	service	in	my	



rural	area	of	Yakima	County,	I	further	request	that	the	FCC	prevent	any	retaliatory	
action	by	Washington	Broadband.	I	deeply	appreciate	the	FCC’s	assistance	in	this	
matter.	Without	your	agency’s	help,	consumers	would	be	at	the	mercy	of	monopoly	
providers.	In	smaller	communities,	we	are	especially	vulnerable	to	deceptive	
internet	sales	practices.	
	
	
	
Best,	
	
	
	
	
	
Casey	Corr	
	


