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VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Dockets No. 10-90, 11-42 and 14-58 
The Chillicothe Telephone Company (SAC 300597) 

Dear Ms. Dortch: 

ACCEPTED/FILED 
JUN 3 0 2014 

Federal Communications Commission 
Office of the Secretary 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, The Chillicothe Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which was or will be timely filed with the Universal Service Administrative 

Company and the appropriate state commission on or before July 1, 2014, and which includes a 

Redacted Confidential Docwnent containing proprietary and confidential financial and 5-year build

out plan information that has been obscured. 

------------
1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 

information included in its report pursuant to §54.313(t)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for certain proprietary and confidential portions ofits "5-

y ear Build-out Plan." 
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JUN 3 0 2014 

Federal Communications Commission 
Office of the Secretary 

FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

The Chillicothe Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year 
Build-out Plan" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of the maps and tables 
(Attachments A, B, C, D and E) detailing annual projected network improvements and upgrades for 
voice and broadband services during the period from 2015 through 2019, and projecting the build
out costs of such projects during the same five-year period. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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3. This information regarding the nature and timing of the Company's construction and network 
improvement plans, and the estimated costs thereof, is proprietary and confidential commercial and 
financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual and ongoing competition in the Company's Chillicothe exchange from 
a large multiple cable system operator and to potential competition in the Company's other 
exchanges from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. Even where 
competition is not active at present, the nature and scheduling of the Company's network upgrades 
and the size and timing of its related expenditures constitute very valuable competitive intelligence 
for any entity that may be contemplating or planning entry into one or more portions of the 
Company's service area. 

5. Again, whether or not the Company has an active competitor in a particular exchange at the 
present time, there are numerous potential competitors and the nature and scheduling of the 
Company's network upgrades and the size and timing of its related expenditures constitute very 
valuable competitive intelligence that can greatly assist the planning of any entity that may be 
competing or contemplating entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan·to its key employees 
and consultants who need the information for planning, reporting and management purposes. The 
plan is not posted on any Company website, or included in any Company press release, report or 
other document that is available to the general public or to unrestricted portions thereof. 

7. The Company does not make its 5-year build-out plans available to the public, and has not 
previously disclosed the present plan or similar previous plans to third parties. 

8. The Company requests that the maps in its plan not be available until 2021 (a full year after the 
end of the five-year period) and that the individual annual charts included in the plan not be available 
for public disclosure until at least the end of the next full calendar year following the calendar year to 
which the chart applied. Competitors and potential competitors should not be able to see the 
Company's network deployment and expenditure plans for a particular year prior to the year, during 
the year, or during the year following the year (particularly because weather and other factors can 
cause construction delays). After that period, projects are generally completed, and competitors are 
able to observe directly or read published reports of what the Company actually did to improve its 
network and services. 
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The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau, s Protective Order, DA 12-1857, released November 16, 2012, for the financial information 
submitted in compliance with the requirements of Section 54.313(f)(2) of the Commission's Rules. 

Blooston, Mordkofsky, Dickens, 
Duffy & Prendergast, LLP 

2120 L Street NW (Suite 300) 
Washington, DC 20037 
Telephone: (202) 659-0830 
Facsimile: (202) 828-5568 
Email: gjd@bloostonlaw.com 

Respectfully submitted, 
The Chillicothe Telephone Company 

Its Attorney 
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Overview of Reporting Requirements 
The Five-year service quality improvement plan (5-year Plan) is being filed pursuant to 47 C.F.R. § 
54.202 "Additional requirmeents for Commission designation of eligible telecommunications 
carriers". Specifically,§ 54.202(a)(1) requires a carrier to demonstrate that it complies with the service 
requirements applicable to the support that it receives. 
The Commission requires that all rate-of-return ETCs receiving support are taking reasonable steps to 
offer broadband service meeting the requirements of the 4 Mbps/1 Mbps standard established 
throughout their service area, and that requests for such service are met within a reasonable amount 
of time. This document will establish Horizon is meeting its obligation to provide 4 Mbps/1 Mbps 
broadband service and is using all federal high cost support to meet such obligations. 

Descriptive Document 
Per 47 C.F.R. § 54.202 (a)(1)(ii), an ETC must submit a 5-year Plan that describes with specificity 
proposed improvements or upgrades to the ETC's network on a wire center-by-wire center basis 
throughout its proposed designated service area. The ETC shall demonstrate or provide: 

+ How coverage or capacity will improve due tothe receipt of high-cost support 
+ The projected start date and completion date for each improvement and the estimated 

amount of investment for each project that is funded by high-cost support 
+ The specific geographic areas where the improvements will be made 
+ The estimated population that will be served as a result of the improvements. 

Coverage 

Area Served 
The Horizon Chillicothe Telephone Company (Horizon) serves 10 exchanges and approximately 
20,000 customers in ten central offices located in Ross, Pike, Pickaway, Jackson, Hocking, and Vinton 
counties, Ohio. The ten central exchanges are known as, and are located at Bainbridge, Bourneville, 
Chillicothe, Clarksburg, Frankfort, Hallsville, Kingston, Londonderry, Massieville and Richmondale. 
The ten central offices serve approximately 700 square miles in the 324 LATA (area codes 614 and 
740). The largest of the ten central exchanges is Chillicothe, the headquarters location. 

Population Served 
According to the 2010 Census Data, there are 28,892 households in the Horizon serving area. 

Capacity 

Currently, several of the transmission equipment field boxes are equipped to handle up to 1/Mbps 
downstream speed for broadband service. Horizon's objective in Years 1 through 5 is to add 
equipment and new fiber routes to serve another p · 1ouseholds. The equipment at a minimum will 
provide the 4 Mbps/1 Mbps standard or greater for broadband service. 
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Mapping Coverage Targets 

Planning and Design 

The first step was to map name and address data into the mapping software. Once the households 
were mapped, Horizon mapped the existing transmission equipment boxes using latitude and 
longitude coordinates. The equipment in each box was identified by the maximum downstream speed 
that could be offered for broadband service. Boxes with 4 Mbps/1 Mbps and greater were identified as 
individual centroids and the "distance reach" to households was drawn out from the centroids and a 
circle was drawn around each box. These "circles" are colored in yellow. · 
Boxes with less than 4 Mbps/1 Mbps were identified as individual centroids and the distance reach to 
households was drawn out from these centroids and a circle was drawn around each box. These circles 
are colored in blue. In addition, household clusters with no coverage were identified. 
Prior to the 5-year Plan, Horizon began changing the equipment in boxes with less than 4 Mbps/1 
Mbps which will offer the minimum required speed of 4 Mbps/1 Mbps. 

Years 1 and 2 Planning 
Year's land 2 focus is increasing capacity. Horizon identified dense household areas which were close 
to existing fiber routes. The densest areas were targeted for additional equipment installations which 
would offer of 4 Mbps/1 Mbps or greater broadband service to previously uncovered households. 
Horizon was able to identify how many new equipment boxes were required by pointing to the center 
of dense household areas and then drawing a distance reach circle around each pointer. Also, Horizon 
covers the majority of anchor institutes in its serving area. The red stars in the maps are the anchor 
institutes. See Attachment A for the target coverage areas colored blue and stars for anchor institutes. 

Year 3 through 5 Planning 
Year's 3 through s planning continue with targeting additional un-served broadband areas to cover. 
Horizon targets the remaining un-served clusters of households to extend coverage. See Attachments 
B through D for. the target coverage areas colored blue. 

Service Coverage 

As addressed above in Year 1 through 5 planning, Horizon has estimated nearly 100% coverage. Per 
the Commission's "Report and Order, Declaratory Ruling, Order, Memorandum Opinion and Order, 
Seventh Order on Reconsideration, and Further Notice of Proposed Rulemaking," released June 10, 
2014, clarification was provided regarding coverage. 
The Commission declined to establish a mandatory requirement to deploy broadband-capable 
facilities to all locations within the service territory of a rate-of-return carrier. Instead, as a condition 
on the continued receipt of Universal Service Program support, the Commission required rate-of
return carriers to provide broadband service meeting the specified performance requirements upon 
"reasonable request" for service and within a reasonable amount of time. 

Mapping Areas with Unsubsidized Competitors 
Prior to Year 1 build-out, Horizon will address its coverage plans and if coverage will be deployed in 
areas already served by unsubsidized competitors. Horizon will use output data from the Connect 
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America Cost Model, or other available tools, and identify which census blocks have partial or full 
coverage by an unsubsidized competitor. 

lnyestment Deployment and Reasonable Request Standards 
Horizon's cu.sterner care department tracks customer's requests for services the Company does not 
currently offer in the customer's area. In addition, Horizon's engineering department maintains a "Box 

Evaluation Maintenance" database which identifies exchange, box location, build date, build-out cost, 
work order number, and other data relevant to expanding broadband services. Horizon in the near 
term will add to this database a) census block numbers, b) census block coverage by an unsubsidized 
competitor, c) cost per customer, per month, d) anticipated end user revenue and federal support 
revenue per customer, per month, and e) a tick box for "customer request," if one has been made. 
Areas deemed not cost effective will° be flagged for "pending further review". 

USF Support l mpr~ves Service Coverage and Capacity 
Horizon has identified the ongoing capital improvements and supporting expenses associated with 
the voice and broadband network for the next s years. As required, Horizon has identified how much 
universal service support ~as received and how it will be used to improve service quality, coverage, or 
capacity. See Attachment E for tables identifying how USF support will be used appropriately to meet 
quality, coverage, and capacity obligations. 
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