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August 1, 2014          
       

VIA ELECTRONIC FILING (ECFS) 

Marlene H. Dortch, Esq., Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 

 RE: EX PARTE PRESENTATION
Misuse of Internet Protocol (IP) Captioned Telephone Service; 
Telecommunications Relay Services and Speech-to-Speech Services for 
Individuals with Hearing and Speech Disabilities 
CG Docket Nos. 13-24, 03-123 

Dear Ms. Dortch: 

On July 31, 2014, Dixie Ziegler, Vice President of Hamilton Relay, Inc. (“Hamilton”), 
and the undersigned counsel on behalf of Hamilton, met with Eliot Greenwald and Caitlin 
Vargas of the Consumer & Governmental Affairs Bureau (“CGB”).  Karen Peltz Strauss of 
CGB, and David Schmidt and Andrew Mulitz of the Office of the Managing Director, were 
present for part of the meeting. 

During the meeting, Hamilton provided an update on its compliance with the new 
labeling requirements applicable to Internet Protocol Captioned Telephone Service (“IP CTS”).  
Hamilton also discussed the Petition for Waiver (“Petition”) filed by Sorenson Communications, 
Inc. (“Sorenson”) regarding the collection of social security number (“SSN”) information.1  In 
the Petition, Sorenson requests a permanent waiver of the requirement that IP CTS providers 
collect the last four digits of a user’s SSN, where the user does not have an SSN.  Hamilton 
requested that any relief granted as a result of the Petition be applied to all IP CTS providers. 

 This filing is made in accordance with Section 1.1206(b)(1) of the Commission’s rules, 

                                            
1 Sorenson Communications, Inc., Petition for Waiver, CG Docket Nos. 13-24, 03-123 (filed 
July 28, 2014). 
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47 C.F.R. § 1.1206(b)(1).  In the event that there are any questions concerning this matter, please 
contact the undersigned. 

                            Respectfully submitted,

                              WILKINSON BARKER KNAUER, LLP 

         
      /s/ David A. O’Connor 
      Counsel for Hamilton Relay, Inc. 
cc (via e-mail):  Participants 


