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P~nT@!efDl~~ PenTeleData Service Agreement 

PenTeleData Services - General Agreement Cover Sh1iet 

Customer Name: Snyder County Libraries, Inc. PenTeleDaftt Limited Partnership I 

Bllllng Address: 1 North High St., SelinsgJ"ove, PA 
17870 540 Delaware Ave., PO Box 197, P<tlmerton, PA 18071 

Contract #: 

Non Recurring Fees: $Waived Monthly Recurrln~1 Fees: $219.815 Annual Recurring Fees: $ 

This Agreement contains this General Agreement Cover Sheet, :he attached Ganeral Terms and Conditions and all Service Exhibit 
sheets (Exhibits) indicated below: (coflectively, Agreemertt). The Exhibits superoede the General Terms and Conditions in the event of 
inconsistencies. 

NOTE - All Services must be accompanied by a Servl~e Exhibit Sheet 

Service Type: 

0 CP Service & Maintenance Exhibit 

r.81 Cable Service Exhibit 

l8'J Cable Service Exhibit Attachment 

0 DS3 Port Exhibit 

D EtherPolnt Port Exhibit 

0 EtherPoint Port Exhibit Attachment 

0 Firewall Exhibit 

D Internet Access Exhibit 

0 Maintenance/ Support Waiver 

D Misc. Products & Services Worksheet 

0 Other: 

181 Modem Agreemmt 0 PTO Vendor Maintanance Exhibit 

[81 Modem Agreement Attachment D Remote Access VPN Exhibit 

0 MPLS Layer 3 WAN Exhibit 0 T1 Port Exhibit 

0 MPLS Layer 3 WAN Exhibit Attachment 0 Toll Free contract Disclaimer 

0 Multi-Tenant Ethernet Exhibit 0 Toll Free Verification 

0 Point-tO-!Point Virtual Circuit E.Xhiblt 0 Transport Exhibit 

D Polnt-to~Point Ve Exhibit Attacl1ment D Transport Exhibit Attachment 

0 Point-toJ.F>olnt vPN Exhibit 0 WEJb Hosting I Design Exhibit 

0 Point-to-Point \IPN Exhibit Attai:hment 0 Work Authortzation Exhibit 

0 Private SSL Digital CGrtlflcate 0 Work Authorization-Equipment Exhibit 

O CP-Only1Work J\uthorizatlon-E(ljuiprnent Exhibit 

Customer's signature indicates that Customer has read, uMerntands and agrees with each of the Terms and Conditions of this 
Agreement including the Exhibits, which are incorporated herein. This Agreement shall become effective when sign1~d by both parties. 

Company Name: .S,,-..:J J ~ ('~...> ,....-:1,,:J .Lr . .;.. ,.......,,. ,, r.;~ :f,.,.·c-. 

Signature: £~, ~·"?= 

Printed Name: .P &"\.., ....-. e.. I ,..__ c: . I? o....i J 

lltle: .r 
'-- ~ r.t. C J -;/· I -"-

Date: ...3 /; <j/._2 0 / ~ 
P" c 

Telephone: .5 ') () --.. ._3 ·:::i '{ ~ 3 e::;J. 7 ( 

CCS-NE-021412 
540 Delaware Ave.., PO Box 197, Palmerton, PA 18071 

Tele: 1.800.281.3564 I Fax: 610.824.4435; I E-mail: prosales@cdrp.ptd.netIweb: www.penteledata.net 
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•P(~rnTce~@D~~@ 
Gen~n~J Terms and Conditions 
The following General Terms and Condltlcns apply to all prol:tucl"I and 
services provided pursuant lo this Agreement and Service Exhibits. 

1.9 Billing 
1.1 Cu5tomer shall pay PenTeleDa!a f-or its use of the Servtcea at tl1e 

rntes and charges specified In !he Exhibits, without dadUdiOn, s~t 
off or delay for any rel'l$on, Including circumstances arising under 
any other Exhibit. Charges i;iet forth In thG l:xhibita do not lnclu1fe 
applicable t1J1xes. 

1.2 Payment ia due within 30 dF.1yu !lfter tho date of invoice· and sh.~11 
refer to the invoice number. Any restrlcUve ondoraenients or othEJr 
slalements on checks are irwalid. Customer ahall relmbun:e 
PenTeleDet!J (Of all collection costs, Including reasonable 
attorney's f~. associated with collecting deUnquent or 
dishonored payments. A 1'9turned check foo of $20 stlall apply. 
Past due amounts wlll be assessed 11 1.5% with a minimum ~;2 
Interest Charge per month or the maximum rate allowed by law. 

1.3 Customer may be required to pey !l deposit or prepey for certain 
services. 

1.4 Customer is responsible for all shipping charges. sale~ end u~:e 
taxes. and all other taxes <ind levies which are applicable to this 
Agreement and the provision of services there undor. including 
personal property tax on the equipment usea by PenTel0Data in 
connection therewith. if any, but excluding tax on PenTieleData 's 
income. Valid tax exemption certificates must be provide<! prior Lo 
the comm91'1cement of Services. 

1.5 Customer rnay incur charges from third party service 1provlders 
that are eeparate and apart from, or based on the amouni.s 
charged by PenTeleData. ·rhe!'IP. may Include, without llmltatlo11, 
accessil'lg on-line servlcea, e$11!1 to parties who chRrge for their 
telephone bf.lsed services, purchF.!slng or subaeribin11 to othor 
offerings via the Internet or lntereetive options on certttin Video 
services, or otherwise, Customer agreer> thAI all such cherge11, 
including all applicable I.axes, are Customer's sole rcspPrislbilit11. 
In addition, Customer is solely responsible tor prot~tlng the 
Aecurity of credit card informallon provided to others In c6>nnection 
with such transectlon9. 

1.6 PenieleOi:1ta may adjust the charges for the services provided 
hereunder upon the expiration of the lnlllel temi set forth !herein cir 
by giving c1istom0r at leiu;t thirty (30) days prior written notice. If 
PenTeleOata lncr~saa the service charges, customor may 
tenninate this Agreement upori written notice to PentreloDal~ 
prior to the effective date of the increase. 

1.7 PenTeteData may assess masonable Time and Matarlel Char9e.3 
when a Cuatomar reports an Issue to PenTeleOata for .repair er 
trouble lsolatlon that require$ a Dfspatch and no troubla I:: fouM 
in f'enTeleDa!a or Its Partners facllltles c:Jnd/or nt1tworn. or wltll 
any PenTeleData managed customer pramlse equipmen1i. 

2.0 Cu~tomor Rcu;poni:;ibllitle$ for User& 
:l.1 A User is anyone who Customer permits. by commission or 

omission, to uae or access any Service, including but not limited 
to Customer'a Affiliates. 

2.2 Customer rapre,ents and warrants that its use and Utter~s use of 
Services wlll at f.111 times comply with all applicable laws, 
regulations and written and elaetronic instructions for use, 
inch)ding all policies po!lted from llmlil to time on the PenT9leDa1<1 
website, !illRJlwww.penteledats.ne~. 

2.3 Except aa expressly staled in an l:Oxhibit, Customer may Aot resell 
any Service$, 

2.4 Customer authorir.es PenToleData to monitor and racd>rd calll: 
and transm1&$ions using the Services and calls or tranat-nissiom, 
to PcmTeloDate concerning tho Services in ord(,)I' to det~ct fraud. 
check quallly and operate, maintain and repair the Servides. Salcl 
lnformal!on shall be disclosed only for internal purpose$, in ca!*• 
of emargency l.lR determined by PenTeleData. at the retiuest o·' 
Jaw enforcement officials and as oth@rwiae may ba reqµired b)' 
law. 

3.0 Leases 
3.1 Unless ottierwlse stated as equipment or facilities purcl"tlsed by 

Cui,tomer hereln, iill facilities regarding Internet Access shall be 
leaaed, as opposed to purcha~ed from PanTeleO~ta. Ci.lstoma1 
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.gains no ownership Interest in the leased focilitie11 and has no 
:right to purchf.lae said facilitiea. 

3.7. 1PenTeleOata and Its ageota or assigns shall maintain exclusive 
management and malnteMnce control over the facllltles leased 
1horeunder. For tho pllrposes of this Agreement, facllitles shall 
•ncludo but are not limited \o fiber optic cable~, CSU/DSUs, 
modems, routel'l;I, ATM swltchea, etc. 

3.3 •Any software provided by PenTeleData Is subject to the 1;1oftware 
designer's license agreement. Nothing herein shall be construed 
to convey to Customer any ownership or use In the sortware 
greatet than tJ1g licanae pro11ldod by the designer/copyright 
owner. 

3.4 The Network is and shall remain the property of PenTeleDate 
'egardless of whether inalalled within or upon th0 Service 
t.ocation(s) and whether lnst.alfad overhead, above, or 
•Jnderground and shaN not be considered a fixture or an addition 
1:0 the land or tile Service Locallon(s) loeated thereon. Customer 
~greea that it shall take no F.ICUon that directly or lndlreclly impair-, 
PonTeleOata's title to the Network. or any portion thereof, o r 
exposc:is F'enTeleData to any claim, lh3n, ancLJmbrance, or lecal 
process, except F.lf.I otherwlsa agreed In writing by the Partle-s. 
Nothing In l'hls Agreement shall preclude PenToleData frt.Jm using 
the Network for services provided to other PenTe1eoi:iti:1 
customers. For a period or three (3) months r-oltowin~ 
PenieleData's discontinuance of Service to the Servic~ 
i.o::atlon(s), PenTeleData retains the right to remove the Network 
rncludlng, but not llmlted to, that portlan of the Network that is 
lbcated in the Service Location. To the extent PenTelaOata 
r;emoves st1ch portion of lhe Network it shall be rasponaible for 
naturning the Service LOcatlon(s) lo ita prior condition. reaaons!::>le 
wear and tear excepted. 

3.5 lh order to deliver certain Services to Customer, PenTeleDf!ta 
may roqulre access, right-of-way, conduit, 11nd/or common room 
!lpece ("Access"), both within end/or outside each Service 
IJ.ocalion. Customer &hl.llf provide an adequate envlronmentaUy 
ciontrolled space and wch electrlclty as rnay be requlrGd fot 
installation, operation, and maintenance of the PenTeleData 
11.qulpment used to provide the Servlcea within the Service 
L.ocation(s). Customer Shall be responsible for securing, and 
maintaining on an initial and ongoing b~is during the applic~ble 
Service Term and/or Renewal Tarm, !luch Access within each 
Service Location unr~s PenTelaData has secured sueh access 
prior lo lhls Agreement. In the event that Cuatomer falls lo secure 
or maintain ,uch Access within a partlcular Service Location. 
F'enTelaData may c:mcol or terminf.lte Service at such pi:1rtlcular 
Bervlce Location, without further liebillty. upon written notice to 
Customer. In such event, If PenfolaData h~ incurred any costa 
or expense In lnstellin9 or preparing to inutall the Servlca that it 
Qlharwi1;1e would not have incurred. a charge equal to those cost$ 
mid expen:ies shall apply to Customor's Rnat invoice for that 
~rtlcular Service Loca~on. If PenTeleData Is unable to sacure or 
l'l!talntain Access outside of a particular Service Location, in which 
Jll~s i$ needed to provide Services to such Service Location, 
Customer or PenTelaDeta may cancel or terminate Service at 
such particular Service LocE1tion, without further llablllty beyond 
the termination date, upon e minimum forty-nve (45) d;.iys' prior 
written notice to the other party. In such event. If PenTel4i!Oata 
has incurred any costa or expense in instalfing or preparing to 
Install the Service that it otherwise would not have Incurred 
P\JnTaleDaw shall be responsible for :;uch c:oata o..- expenses.' 
Arly other failure on the pert of Customer lo ba re1Jdy to r0celva 
Service, or a11y refusal on Iha part of Cuutom0r to receive Servfce, 
shall not ~lieve Customer of i~ obligathm to i:iey charges for any 
Sllrvlee that is otherwise available for use. 

4.0 Ha;i:ardous Materials 
4 .1 lflthe presence of asbeslor> or other hazardou:; materials exists or 

Is. detected at a Service Location or within the build in~ where tho 
S'3rvfce l.oci1lion is located, PanToleDats may Immediately :;top 
providing Servtce(I vnlll such a time as such materials are 
rl!moved. Alternatively Custom('}r may notify PenTeleData to 
in11b:ill the applicable portion of the Service in areas of any such 
S~rvice Location not containing such haiardous material. Any 
aclldilionF,11 exp<ilnsa incurred by PenTel~Dela as a result Of 
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encountering hazardous metetialr., inc:ludini:i but not limited t•>, 
any addltlonal equipment shall be bome by Customer. Cuatom1ir 
shall use re<1som1bfe effort:> to maintain Its property anlj Ser11ke 
locations in a m1;1nner that preserves the Integrity of the Servi~. 

5.0 Publicity 
5.1 Eaeh Party agrees that the other will not make any publ1c 

statement or announcement re9ardlng this Agreement without the 
consent of !he other. Such cor.aent Will not be unreasonably 
wtlhheld. 

5.2 Notwithstanding the f0tegoin9, Cu$tomer agrP,es lb perrrlt 
PenTeleDat.a lo identify Cue.tom er a9 a cuatomer In marketing and 
advertising materiel&. 

5.3 Each party agrees not to display or use, in sdvettising or 
otherwise, any of the o!h~r parties logos, trademark~, ~ervice 
mari<s or otherwise wllhout the consent of the o!hler. Such 
consent shall not be unreasonably wllhheld. 

6 .0 Equipment not provided. PenTeleData shall not be respohslble for 
the installation, operation or maintenance of equipment, tacllltles and 
software not provided by PenTele0$ll.I; nor shall PenTehbData be 
responaible for the tramimission or receipt of Information by equlpmonL 
faeiiitiH and software not provided by PenTeleOata. 

7.0 No Warranties; Limitation of Liabilities 
7 .1 Except for aeNiee watranliee. contained l'lerein or in an attached 

exhibit, PenTeleDa!e doaa not make any expreee ot implied 
warranty or any kind. Specifically, !hare is no exprasa or implied 
warranty of merchantabillty or ntn"!ls for a particular ptJrpMe for 
the service provkled hereunder. 

7 .2 Except tor service warranties contained In an attached exhibit, 
PenTeleDat.a will not be responsible !'or any loss uf dal<l frorn 
delaya, non deliverie.(I, in~t delivP.ries, SP,rvlce lnterruptlorn:, 
inclL1din~ thoee caused by the negligence. errors or omissions of 
PenTeleData, or other loaaet; or damages. 

7.3 PenTeleData shell not be liable to Customer for any' damagD 
f.lrising from any event that is out of the control of PenteleData. 
Neither ahell PenTeleDBla be liBble to Cu.\ltorner for indirect, 
special, Incidental, exemplary, consequential, or any other form of 
money damages, inclUding, but not limited to, Iott pro~IEI. or ~lf' 
ths loss or data or Information or any kind, howevor caused. and 
arising out of or In connection with tho p€lrfomlance of 
PenTeleData, or the provision of services or pertormenca 
here\lnder, whether based in CQntract, tort. or :my other legal 
theory, and whether or not Pen Tele Data hM been made1 aware of 
the po1.11.1ibility of such damages. 

7.4 Any damai:i9$ not excluded by thi$ section or any provi:lfon of an 
Exhibit l'IMll be limited to proven d irect di:1mages not lb exceed 
per claim or in the aggregate during any twelve-month period tho 
toteil net paymenl& rnacle by customer ror the 13pplfcable service 
under the applicable BttBchment during !~ 12 months precedln~ 
the month in which the demage occurred. 

7 .5 This Agreement does not expressly or lmpllcltly provide any third 
party (Including Customer's Users) with any remedv. clalm, 
liability. reirnburtiement, ceuse of action or other right or prlvllege 

7.6 Notwithetanding the performi.mce 11tsndards identlf~ In an 
eJthibit, the Services ere not feil-sefe and ere not ~~gned Clf' 
intended for use in situations requiring feil-aafe performance or in 
which an error or Interruption in tha SeNlcea could IMd to severe 
Injury to business, pnn:ons, property or environment \'flligh Risk 
Activities"). These High Risk Activities may include; without 
!Imitation. vita! business or personal communications or activiliea 
where absolutely accurate data or Information is rgquiredl 

7.7 Customer's sole and exclusive remedies am oxpressly sot forth 111 
the Agreement Cer1aln or the above exclusions may not apply If 
the state in whicM e Service is provided doll!s not Piiiow the 
exclusion or limitation of implied warranties or doea not allow the 
llmilation or exclusion of lncidantal ot conaequential d11mA9eti. In 
those stat0s, the Rablllty or PonToloData is llmilod to the 
maximum extent permitted by law. 

9.0 Indemnification 
8.1 The partiea agree to indemnify fully, def'Elnd and hold harmless 

each other and their respeclive p$;1rents, affiliated or ~bsldlary 
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aompanles and om~ra. agenta and en1ployees from Plnd Ptgalnst 
''"Y and all third party claims, (inc:luding Uaera) demenda, 
dlam1;1ges and costs {Including without llmll.atlon, reasonable 
dltromey'e fees), liabilitieti, suits, actions and proceedings of any 
111eture Bl'ld reqF.1rdless of form of acUon arising rrom or In 
tl:Dnneo!lon with thie Agreement. 

8.2 the indemnified party Will notify the Indemnifying party In writing 
111romptly upon learning of any claim or suit for which 
lhdomnilication may be so119ht; provided that failure to do so shall 
not affect the indemnity except lo the extent the Indemnifying 
party is pr~judiced thereby. 

8.3 The lndemnifyin9 party shell have control of the defense or 
MtUomenl provided that the indernnifled party shall have the right 
tb participate In such defense or settlement With counsei cit ita 
own choosing and at Its sole expense. 

8..4 lne indemnified party shall ree1sonably coopernto with the 
defensti, at the indemnifying party's expense. 

8.5 1'he indemnifyil'lg party shall not, without the Indemnified party's 
Ax-press prior written con!lent, meka any admission or stlpulatlon, 
or consent lo any settlement agreement or injunctive or non· 
monetary relief wtiich could adversely affect any indemnllied 
party. 

9.0 E·mall de-activations. Any PenTeleDate provided e·mall box that is 
lnactJv1e ror six consecutive months will be deleted. Any e-mall within 
an Inactive e-mallbox Is probably spam snd will be automatica lly 
deleted without Inspection along with the e-mail box. Once deleted. the 
e-mail address associated with the e-mallbox wlll be deleted and 
become available for assignment to other customers. An e-mallbor. is 
lnecti\ra if It haa not been checked in 6 months, does not have an e
mail forward associated with it and is not the primary login for a dial-up 
account. I( you Intend to keep a rneilbox active you may do so by 
r{)lrlevlng e-mail from within the e-meilbo:< at least once every 6 
months . PenTeleData is not re$ponslble for any loss of any kind 
becat.tse of the deletion or boxes or the e-mail inside. lf your e-mailbox 
Is deleted for lnaotivity, you rnf.ly CQntact Customer Service 
at 600.281 .3564 to hsve !he a-mailbox reinstated if the e-mail addresf! 
Is stlll1avallabl0. 

10.0 Prohil>ited A9!iignment9. Without the prior written consent of the 
other 1party, wl'lieh ahaH not be unreasonably withheld, neither party 
may assign this Agi-eement or the performance of Its obligations under 
this Agreamtint 

11.0 Govornlng ~w. Tho partllls will negotiate in good faith In an effort to 
resolV1/l any dispute, disclgreement or cl$ilTI without reeort to formal 
legal proceodlngs. During the course of l'lUCh negotiaUons, all 
reasonable requests made by one party to the other for infomiation will 
bs horiored in order that eeeh of the parties may be fully apprised of 
the situation. This Agreomsnt shall be govemed by, and eonstrued in 
accorll!\nca with , the laws of lhe State or Pvnnsylvanla. The Courts of 
cerbC(n County, Penneylvl;lfli1;1 sh<iil be the excl~lve forum for any 
disputes arising out of this Agreement. 

12.0 Right! to Eqult~ble Rellef. The parties agree that a breech of thti 
condltkms of use provision of this Agreement end the EXhlbits would 
result an substantial damages lo PenTelGD.ata, which would bti difficult. 
if not impossible, to ascertain and, by reason of thal feel, the parties 
agree that in the ovent of any brooch of these paragraphs, 
Penreieoata, Us successors and assigns, shall have the rigt'll to 
entoroe the Conditions of Use provisions by injunction or other 
proceP.dings In equity. 

13.0 Notleitt: . Nollces under !his Agreement ahall be given by delivery in 
person to an omcer of the other party (In Which event notica shall be 
cJeemP-d given at the time of that delivery). or by flrst dass U.S. Mall or 
by ov~might pr1vale carrier (e.g .. UPS, Fedl:x). In which event notice 
shall be deemed given 3 business days after such deposit of notice 
with ti'.\& carri&r with !he coat of delivery full pre-paid. To be effective, 
notices given via the U.S. Mall or prtvat& carrier ahall be followed wi!l'iin 
24 hours with fax or electronle mail d&livery of said n~ice. 

14.0 Force'. MaJeurc. Fallures or service by the local exchange or the 
lnteroxchange comer. local cable company, or other third party or by 

540 Delaware Ave .. PO Box 197, Palmerton, PA 18071 I 1.'300.7.81.35641 Fax: 610.1324.44351proselas@corp.ptd .net I www.penteledata.net 
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strikes, labor disturbanc"5, Acti;i of God, or any event of forda niaj&1.ra 
which preventa commancements of 11ervlce hereunder <:>r causes 
material continuing degradaUon of service under this Agreement sh;ill 
give both PenTeleDale and Customer a right to terminate tt1ls 
Agmement. No dama!'le5 or cost reimbursements will be owed by 
either party to the othet if this Agreement is terminated on ~cc:ount of 
an event of force ma)eure or en act o< an unrelated third pm~y. In any 
event, each party shall cooperate to enable PenTeleData le rem01re 
the l;qulpmen!, If any, 1;1nd othefWfse to cease providing servll:e without 
undue cost or delay. 

15.0 PenTeleData may send eervlce affecting information to the e-moil 
addresses Indicated on the master contract, those provided by lhe 
customer to the PenTeleData S~le11-Englneering team for notificat1011, 
those provided by the customer to the PenTeleDate Network Contrc>I 
Canter, as well as any that the customer configures through the 
PenTaleOata S.M.A.R.T. custorner portal. PenTeleOata may send 
PenTeleData announcements and prornotlonal Information to 
addresses listed on the master contract as well a1;1 those ~dresse$ 
provided by the customer to the PenT(31eData Sales or Commercl;tl 
Customer s0rvi~ group. 

16.9 Termination 
16.1 If a party breaches any materlal tenn of thia Agreement .and failr~ 

to temedy the broach Within 30 days or receipt or written notice, 
the other party may terminate for cause any F.xhlbit 11ffucted b!I 
the breach. If Customer fl'!ils to pay any charge when 'due an1l 
such f1;1ilura continues for 30 daya, PenTeleOata may, at ih1 
option, terminate affected Exhibit&, suspand Service und~· 
affected Exhibits, require a deposit under any or all Exhibits as ti 
condition of conUnulng Service and/or terrnlnata this entirE• 
Agraement. 

16.2 An Exhibit may be terminated lmmadir;itery upon ""1ftten r1otlco br 
either party. only if: the termination is m:;indatad by gova~nrnental 
or regulatory authority; or the other psrty mas a bankrupt.c)I 
petition or has an involuntary bankruptcy petition filed against it. 

16.3 The Parties acknowledge that the respective rlgt1ts and 
obllgatlona of each Party as sat forth In this Agreement upon its 
execution are based on applieeble law ar'ld regulations .-is they 
exist on the data of execution of this Ag~ment. The Parties 
agree that in the event of any subsaquent dec~ion by a 
legislatlve, regulatory or judldal body, Including any regukltory or 
judlclal order. rule, rlO!g'UlaUon. decision in Elny arbitration /Jr other 
dispute resolution or otMr legal or regulatory actil:in th1H 
materlally affects the provisions or ablllty to provide SeNicoo on 
economic terms of the Agraernent, PenTeleData may, by 
providing wntten notice to the Customer, require that the rllffected 

Customer Signature: ff-. __ ,__,.(!,,_.._"':] ,~ 

Date: 3/;J//~ 
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1provlslont;1 of the Agreement be l'GMgollaled in good faith. If 
1Customer refusea to anter such renegqtiatlons, or the Partle$ 
:can't reach resolution on new Agreement terms, PenTeleDeta 
may, In Its sole difJcrellon, terminate thia Agreement. In whole or 
in part . upon forty-f1Ve (45) days written notice lo Customer 

16.4 :Termination by either party of an Exhibit does not waive any other 
l'ights or remedies it may hf.Ive under thJs Agreemenl. 

16.5 iTennlnalion or suepen:;Jon of an Exhibit. except as provided In 
116.1, shall not artect tJ1e Services provided or the rights and 
obllg9tions or the partlee under eny othor Exhibit. 

16.G F.ither party may terminate any Exhibit. after the eXpiratlon of the 
i=11hlblt's initial Term, upon 60 days prior written notice to the other 
P,eriy; further, Customer mi;ry terminate any l;xhlblt wit.h 30 d1;1ys 
~nor wr!ttan noUce E1nd payment of any applicable Tennlnation 
~harges . 

16.7 tarly Termination Chargea, Unless oth~1rwise noted In the ~xhiblt . 
L"'le termination charge Is 100% of the remaining charges for all 
!lie exhibit!:! unlll the end of the lnilial term. 

16.8 PenTeleDala may terminate any Exhibit for Customet's breach of 
this Exhibit, includlng without limllalion fallure to abide by the 
Conditions af U!:!e and delinquency. Upon termination, CustomQr 
shall be llable for all charges incurred as of the date of 
t~rmlnstion , and, if ap r:ilicable, any Termim1Uon Chan;ies 
a!ssoclated with any Exhibit. 

17.0 Entl1'9J Agreement. The Agreement, Cover sheet and each o: the 
l;xhlblts, if any, represents the complete agreement and underslf.lr.C:!r.Q 
of the psrt.ies with respect to the subject matter herein, and superse'1C3 
any allier agrQement or understanding, wrltt!i!n or oral. PenTeleD<.ta 
may change or modify the Agreement, and any related pollcie!". f-o;n 
time lb tlmo (''Revisions"). Customer will recelw notloo of !he 
Revlsl01ns in the next applicable monthly Invoice or via e-rnall to the 
account authorized contacL T11e Revisions ere erfective upon 
notifrc..1tlon. Customer sh1;1ll have forty five (4!\) calendar days ftom the 
notilicetion of ouch Reviaions to provld!!l F'enTeleData with wtitten 
notice th1.1t the Revlslons adversely affect Cu!:!tomer'a use of the 
Servloo(s). If aner notice PeoTeleData is 0ble to verify such advarse 
effect Fiut i~ unable to reasonably mitigate the Revision's impad on 
such Sl:!rvices. then Customer may terminate the impacted Servlce(s) 
wtthoutJ further obli9atlon to PenTeloData beyond the termination date, 
including early tamiinatJon charges, if l)ny. This shall be Customer's 
solo an)::I exclusive remedy. 

18.0 Sevcr:Wllity. If ~ny portion of this Agreement is found to be 
unenfol\Coable or Invalid, the remaining provisions shall remf.lin 
effective and the partlea shall prompUy negotiate to replace Invalid or 
unenforceabl0 ·ons th are essanti1;1I parta of this Agreement. 

PenTeleDa 

Date: f 

540 Delawara Ave., PO Box 197, Palmerton, PA 1807111 .800.281.3~-64 I Fax: 610.824.44351prosales@corp.ptd.netIwww.penteledata.net 
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Commercial Cable Services Exhibit Sheet 
Contact Name: Pam Ross CustomGr. Name: Snyder County Librafics, lnc. 

lnstafl;;itlon Location: Selinsgrove Community Center Libeary, 297SR1204, Selinsgrove PA 17870 

Date: 3/14/12 DOCSIS Cable S1~rvice Level: 8Mbps t 2Mbps - upgrade from 6Mhps/1.5Mbps 

Term: 0 1 Year D 3 Years 0 5 Years [gj Ptner: 7/1/2012 to 6/30/2015 

Non Recurring Charge:$ Waived Motithly Recurring Charge: $ 99.95 

Contact for Install: Pam Ross Phone: 570-374-3271 

Special Notes: Contract rcnewa.I I upgrade. Create new :1ccount to combine accounts J 76410.f, 151884, 151878 

This Exhlbll consists of the followtng Tl'!rms and CondlUoM, any Sillas QlJOl.ea, S;ilGs Dlsclall'(lers, Contracts, and Equlpmt1nt Renuil Agr~mAnte. This Exhibit, 
tl'.lgether with the Ge.ooral Ag~emetrt CQvf!)(' Sheet, PMieleOata Se!Vlces Agreemont-Ge~ral 1-erms and Coridltlons, i;ind PenTeleData Internet Service Exhibit (Ir 
applicebkl) set forth tho terms and eondltlims under whleti PenTsleDsta wtll p. uvJde OOCSIS Cable service to Customer. 
1.0 Service: A, PenTeleOata agref.'ls to provide Customer With DOtSIS CJJbl0 ~ervlce as specified lti ttils Exhibit. B. l"enTel@Data will maintain ;ill control over 

provided DOCS IS C<ible connecHoti(a) to Customer, inclucflng: :ordering lnstalfatlon to demarcation point (Point-of-Entry), maintenance, repair, ciianqes. and 
dl!lconn6Cllone. C. Pt1nleleOata will roqulre Customer to provldle a cop1 of the cover shoot of a st<1tr.tment ror cable services to tho desired DDCSIS Csbie 
lnatallatlon locetlon for the purposes of VAlifi~on of cl~ss al service and accuracy of 1orderin9 Information. 0. UnlesG ot~rwtse establl:lhed in writing, 
Customer Is respooslble for all eoet1;1 Involved 1n the extension· of orclmM DOCSIS Cnbl61 litie beyond the established Cablf.! Conip1.my Demarcation Point 
(Polnt·of.E=:htiy) Into the Customer locaUon. E. Cuatomer Is requfroo to us" an approprla'te DOCSIS Cable Modem from PonTeleOata in order to receive 
DOC SIS Cebl{'l Services. F. Unleas otherwise established In wri\ing, Cui:tomor Is reapan~lile for ~II easts as3ocieted with the usG of a PenTeleData provided 
DOCSIS Cable Customer Modem (•oocsrs Cable ModGm"). G. Unless otllorwiae established In writing, Customer is reeponslble for oil costs 1.1Ssocicted 
with any additional equlpmetrt necessary for tho operation of prdvt!Xld DI )CSIS Cable S61VICe. · 

2.0 Avallablllly: A. Coverage Area: The DOCSIS Cable Coverage are11 Is defined as the locatlotis that are within \lie eaNlc0 area detGrmined by the Gcbla 
Company providing the Cable Wiring to thG customer location. 'B. PenT·~leDete rB$6rYes the right to dacllM to offer DOCSIS Cable ServlcG to a Customer 
beeed upon the absanee of :w;illability of faeililiea or the exl$tt\nce of ony clrcum$fances1 th1;1t would prevont s Customer loc<itlon from rocAiving DO~C!S 
Ceble Service. C. Some areas r&quire Cable TV st1rv1ce. Thi~ exhibit dc11s not lticlude an~ appllc<ible cable a>rnpmy charges for cable TV service or Ceola 
inatallatlon. 

3.0 Bandwidth or DOCSIS Cable SE!rvlce Level: A. Bandwidth or DbCSIS Gable Service Levol ls apecHIQd es tt>a maximum sp&Qd of the OOCSIS Cable D"t"' 
transport provided from the Customer loci:1tlon to the Cable Cor11pnny C11ntral Office Co-l.0~:11tion , 0. PetffeleData doe:i not guarantee o minimum bandwidth 
from a Customer locatl0t1 to the Internet. C. PenTeleData resetves the right to Offer a loWpr DOCSIS Cable Service Level or B~md\Yldth th~n requested by 
the Customer, subject to avallablllty_ D. PenTole08ta cannot 9ulilrantee 1hat a requl:'Sted Biondv.idth or DOCSIS C1.1blo Service L0vef will be ii1Jaileble within 
any OOCSI$ Cable Cover11go t>roa. 

4.0 The lntemat Service provided by PenTeleData may bo used by thG dlmctors, officel'!I, <1~ employees of Cu$tOmer, Elrid Its agents and consuttMts while 
pE!!'formlng serviw.s ror Customer f'ot commercial, rB!learch and/or educalion!ll purposes, customer may not provide Internet connectivity to MY third parties 
other than the above mention{'ld enlttles. 

5.0 No WerrandO!:: A. PenToloDela does not m1.1ke any express dr implled warranty or any !kind <1s l'o the ~ltablllty or fitness for any purpose of provided 
DOCSIS Cabl0 Service. B. PanTell'!Oata does n~ make any f.IXPl'O!ltl or lnpllod warranty of availablllty or uptime of DOCSIS CablG Servloo to Cuetomer. 

6.0 Rep;ilr end Monitoring: A, PenToleDabJ coonot guarllntGl!l a minimum tlrr1eframe for the rap:alr or remediation of any Cable Company or other Gerner facility 
Interrupted that cauaee en Interruption of OOCSIS Cable Serviceito Cusltlln6r. B. PenTeleO;ita will provide &upport of cualDmer service lntt:irrupllons through 
e~abllshed e~calatlon methods within it$ Technical Support operations te.~m . 

7.0 Software: A. Customer agrees to be bound by all lleenaure ;igraements provided ""1th any ~crflwal'G Issued by PenTeleOata to Customer for use In providing 
DOCSIS Cable Servlcl!l. B. CustomlW agrees to dlseontlnuf.I ut:e i!nd ~tun1 all copies of s9idlsoftware prnvlded by PenTl'!leData to Customet in the event that 
DOCS IS Cable Service ts diacontlnuad by either party. 

6.0 Internet Protocol Addressing (IP adcirest;lng): A. PenTAleData wlll prnvid~ e~eh DOCSIS Cable Customer with one (1) res!lrved and ooo (1) dynamic pool 
lf'voll Addrnss. B. Both IP addre\1!:65 can only bo used when tlll!ly era <1sslgned to Customer's notwOrking equipment via OHCP; If CUstomer attempl't; to 
manually aaeign elthGr IP address to their networking equlpmerlt, netwo11< access w((I bo denied, C. It is PenfolGOeta'!I default policy for DOCSIS Cable 
Cut1lom<!rs using routGrs to utlllzo Network Addr9Sa Translation (NAT). D. PenTeleOat;i \.,;JI provldo aech DOCSIS Cable Customer vslng a router with 
globally-routable IP adc.tmsses Ofl '!In as-needed basl:l provided tl1at the C J!ltomar'a networking need(' cannot be setlsf!Gd using Nf>t'A/Ork Address Translation 
(NAn. E. PenTell3Data will provide only enough globally-rout::ibllt IP addt'BSSCS as the Cust!omer hea (!Ctttell need for at the time of tho rAquest; requests for 
IP address blocks lerQ131' lhan a /27, 32 IP addrass.e\I, require a noo.vorlc rr-sp and detaifed n~twork itiforTT13t1on for JU!ltlllcatlon .. E. Dynamic IP's m1.1y change 
at any time without notlC6, Ra~AIVEIQ IP'!1 may change with 3 busili16SS dayg notice ;ind re~ blocks may change with 30 c::ilonder days notice. 

9.0 Term: A. Thie Exhibit Is effecllv6 upon signature by Customer anti accepted In writlng by PanTeleDat<J as indic>Jt€Jd by sign::1tum on the General Agreement 
Cover Sheet F,1nd Jnltlaled on this Exhibil (Effective Date) a. The' Term or' thl& Agreement t:J,egins on the Commencement Date :ind expires as provided for 
hf.!1'61n. (Term) The Commencemont Date shall bo the first 0::1y that servfcfl Is operatlon::il a:; illdiCf.lted by a notlce from l='enTeleData to Customer. whicti shall 
bf;! Incorporated herein by reterenco. C. Thia Exhibit shelf a11t~tlcally r~1n0w tor an acldllfC!nel identlc~l te!Tl1 unless te!Tl11nated pursuant to the termination 
procedure in th~ General Terms and Conditions. D. Recurring E!lllihg shall ~agin on the Comnie~ment Df.lte. E. Deposits and lhetallaUon fees ehBll be billed 
within 30 days of lhe Effec:tfv6 Date of this Agreement, 

10.0 E11rly Termination charges for Cable lntomet services cire 25% ot the monthly service char~s times the remaining months of servle~ . If $249.96 SGtup fee 
WllS lnltlally waived tho ellent canc@lt: smvice pl1or to fulfilling a 3 y.eer egr!lement the setup fee will be roln&teted and billed to Iha customer. 

11.0 Rt1asonsbl1> Steps to Aaeure ComplienC(l; Customer shall be responsible "or taking reasonable $teps to aecurE! compliance by all pernons using tt\e Service 
at. by, or through, the Cu!ltomer eonaieterit with the Condition:; Of Use, abov_(). If a probable violatlon or the CondlUons of U~ section Is detected, Customs: is 
requested to report the probable violation In as much detflll as in practlCJll to assl1;1t PenTeleDeta and other !\flied Ol'gllnrzatlons In ~i-eventlng or datemng 
slmller violation~. 

12.0 Obligation to meintfllll Cable Televlslon service. If customer purehases cable television !lelvlca ll'om_ a Pe~ associated prr.Nlder. Customer must 
malnt;.1ln that cable tl)(OVl:lion account In good standing. Failure to l;lo so mny c:~vse 1ntem.1pllon or termrn 6" ofltha a~rvloo~ provided under this Agreement. 

Customer Initials: /"' ~ -< 
Date: 

n n i '"' 1 i' 1 ~ ' CBL-EXS-NE-060611 l ,_ . · - • ' . 
540 Delaware Ave .. PO Box 197. Palmerton. PA 18071 I 1.800.i81.Js64 l Fax: 610.624.4~35 I prosales@corp.ptd.netIwab: www.ponteledata.net 
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Commercial Cable Services Exhibit Sheet 
Attachment 

Company Name: Snyder County Libraries, Inc. Date: 3/14/12 
This !;xhibit Attachment together with 1he General A!;lreement Cover Sheet. PenTeleDf.lta Service Agreement and Commercial Cable Services Exhibit 
set forth Ifie terms and conditions under which PenTeleDala wlll1provide Commercial Cab~e Services to Customer. 

Installation Location: Beavertown Libury, Ul W Walnut St, Beavertown PA. l7813 

DOCSIS Cable Service Level: 6Mbps / l.SMbps - upgrade from 4Mbps/V68Kbps 
Non Recurring Charge:$ Waived Monthly Recurring Charge; $ 59.95 

Installation Location: Middleburg Community Library, 13 N Main St, MiddlebQrg PA 17842 

DOCS IS Cable Service Level: 6Mbps / l.SMbpll 

Non Recurring Charge:$ Waived 

Installation Location: 

DOCSIS Cable Service Level: 

Non Recurring Charge: $ 

Installation Location: 

DOCSIS Cable Service Level: 

Non Recurring Charge: $ 

Installation Location: 

DOCSIS Cable Service Level: 

Non Recurring Charge: $ 

Installation Location: 

DOCSIS Cable Service Level: 

Non Recurring Charge: $ 

Installation Location: 

DOCSIS Cable service Level: 

Non Recurring Charge: $ 

ln~tallaUon Location: 

DOCSIS Cable Service Level: 

Non Recurring Charge: $ 

Installation Location: 

oocsrs Cable Service Level; 

Non Recurring Charge: $ 

Customer Initials: f> c., t;_ 
Date; 

I 

I 

I 

Monthly RElcurrlng Charge: $ 59.95 

Monthly Re:currlng Charge: $ 

Monthly Returrin9 Charge: $ 

Monthly Recurring Charge: $ 

Monthly Re(:urring Charge: $ 

Monthly Recurring Charge: $ 

Monthly Ref;urring Charge; $ 

Monthly Reccurring Charge: $ 

Date: 

n ""~f"'J)1~\? 
- --,i J.. _, 

CBL-EXSA·NE·053008 • · ' · ,__ 
540 Delaware Ave., PO Box 197, Palmerton. PA 18071 I 1.80Di:Z81.35E:4 I Fax: 610.824.~35Iprosales@corp.J:)td .net 1web: www.pentefadata .net 
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Modem Agreement 

By signature balow, ("Customer'') Indicates its acceptance of the! following dasorlbed Modem fumished by PenTeleData to Customer, 
subject to the terms and conditions heraln. 

l8I Modem Agreement for DOCSfS Cable Service 

The Modem describad herein shall be located at 

Customer Physical Street Address; Selin!'gtove Community Center Library, 1.97 SR 204, Selinsgrove PA 17870 

1. Customer agrees that th© Modem described herein will he used by Customer only in association with the said service, 
indicated above, provided to Customer by PenTe1eData under the terms; and conditions of this Agreement and associated 
Service Agreements for the above service. 

2. Customer shall have the use of such Modem per·the tenns outlined In tl!Jis Agreement until cancellation or termination of tile 
associated Service Agreement for PenTeleData Service.;;. 

3. Customer shall be responsible for all charges aS!!ociate<I with the acceptance of this modem from PenTeleData, as contained 
In the associated Service Agreement. 

4. Customer shall return the Modem to PenTeleData In goc1d condition wltH1in ten (10) days following the termination of this 
agreement or cancellation of the associated Service Agr~ement. Customer Is required to reimburse PenTE:leData the retail 
purchase cost of the said Modem for failure to refum the Modem to Pen1TeleData within the re(luirEld ten (10) day period set 
forth in this Agreement. Customer is also require~ to rei liburse PenTel~Dats the retail purchase cost of said Modem for any 
loss of, or damage to, the Modem while in Customer's pl)ssession, indi.«llng loss or damage caused by agents, employees, or 
independent contractors of Customer through any negligence or willful misconduct or loss due to thGft. 

5. Customer maintains no property right or interest ih the Modem. All right, title, and Interest to such items remains at all times 
solely with PenTeleData. Customer shall not ha~. nor ~:hall it assert arty right, title. or interest in said Modem described by 
this Agreement. 

6. Customer shall not subject said Modem provided 1hereunder to any claifltls, liens, or encumbrances. 

7. Said Modem deemed defective shall be repaired or replaced by Per'ITelfllDat<i without cost to Customer provided that such 
defect was not causad by the negligence or willM misconduct of Customer. Customer's agents, employee!>, or independent 
contractors. 

8. Customer may not prevent PenTeleData from acoessing or removing PenTeleData owned equtpment, provided that 
PenTeleData's actions are consistent with this Agreement. Customer agrees, with reasonable notice, to make said Modem 
available to PenTeleData for testing and maintenance ne<easS<Jry In a cotidltion specified by PenTelePata or one of its Agents . 

9. PenTeleData shall not be liable for any damage t<b the premises of Custo,mer resulting from the furnishing of said Modem on 
Customer's premises or the installation or removal thereof, when such damage Is not the result of negligGnce or willful 
misconduct on the part of the agents, employees, or cont:r<ictors of PenlteleData. 

1 O. PenTaleData makes no warranties or Agreements, written or implied, in¢luding warranties of fitness for a p~rticular purpose, in 
connection with said Modem. 

Customer Initials: Le;::_ f:: 
Date: 3 // </,//~ 

FM-MRA·NE-091511 
540 Delaware Avel, PO Box 197, Palmerton, PA 18071 

Tele: 1.800.281.3564 I Fax: 610.824.44351 E-mail: prosales@corp.ptd.netIweb:www.penteledata.net 
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Modem Agreement Attachment 

By signature below, ("Cu~t(1me1•") indicates Its acceptanGe of th1~ following desaribed Moc.tern furnished by PenTel1~Data to Customer, 
subject to the terms and conditions herein. 

This Exhibit Attachment together wllh tha Gl!!neral AgreemMI Caver She•el, PenTeleData tSer'Vice Agr&ement and Modem Agreement set forth the terms 
and condftiol'ls under which PenTeleData will provide Commercial Cable SeNices to Cust'>mer. 

2. 181 Modem Agreement for DOCSIS Cable Service 

Gu,\;tomer Physical Address: Beavertown Library, lU W Walnut St, Bchertown PA 1.7813 

3. 181 Modem Agreement for DOCSIS Cable Service 

Customer Physical Address: Middleburg Community Librllry, 13 N Main St, M1ddlcborg .P. A 17842 

4. 0 Modam Agreement for OOCSIS Cable Service 

Customer Physical Address; 

5. O Modem Agreement for DOCSIS Cable Service 

Customer Physical Addrelis: 

6. 0 Modem Agreement for DOCSIS Cabla Service 

CustomQr Physical Addrils:s:: 

7 . 0 Modem Agreement for DOCSIS Cable Setvice 

Customer Physical Address: 

8. O Modem Agreement for DOCSIS Cable Service 

Customer Physical Address: 

9. 0 Modem Agreement for DOCSIS Cable Service 

Customer Physical Address: 

10. O Modem Agreement for DOCSIS Cable Service 

Customer Physical Address: 

Customer Initials: P 6- R PenTelaOata Initials: 

Date: 

FM-MRAA-N!:-091511 
f\ I \ 

·~· -540 Delaware Ave" PO Box 197, Palmerton, PA 18071 
Tele: 1.800.281.3564 I Fax: 610.824.4435·1 E-mail: prosales@corp.ptd.netIweb: www.penteledata.net 


