3742128

P3/13/72012 22:44

ot

SELINSGROVE LIBRARY

9 &6/0~-RIY - Y43 e

PAGE @1

PenTeleData Service Agreement

PanTeleData Services - General Agreement Cover Shoet

Customer Name: Snyder County Libraries, Inc.

PenTeleData Limited Partnership |

17870

Bllling Address: 1 North High $t., Selinsgrove, FA

540 Delaware Ave., PO Box 197, Palmerton, PA 18071

Contract # \ \ L*Lf}?)

Account #: Q\I)D LOU)DL&

Non Recurring Fees: $Waived

Monthly Recurring; Fees: $219.85

Annual Recurring Fees: $

This Agreement contains this General Agresment Covar Sheet, *he attached General Terms and Conditions and all Service Exhibit
sheets (Exhibits) indicated below: (collectively, Agreemernit). The Exhibits supercede the General Terms and Gonditions in the event of

inconsistencies.

NOTE - All Services must be accompaniad by a Service Exhibit Sheet

Sarvice Type:

[[] CP Sarvice & Maintenance Exhibit
Cable Service Exhibit

Cable Sarvice Exhibit Attachment
(] DS3 Port Exhibit

[C] EtherPoint Port Exhibit

[] EtherPaint Port Exhibit Attachmant
[ Firewall Exhibit

[ Internet Access Exhlibit

(] Maintenance / Suppert Waiver

1 Mise. Products & Services Worksheet

] Other:

[X] Modem Agreerant

Modem Agreerient Attachment

] MPLS Layer 3 'WAN Exhibit

[0 MPLS Layer 3 'WAN Exhibit Attachment
[ Multi-Tenant Ethernat Exhibit

[T Pointto-Peint Virtual Cireuit Exhiblt

[] Point-to4Paint V'C Exhibit Attachment
O Point-to4Point VPN Exhibit

[] Pointto-Point VPN Exhibit Attachment
[ Private 8SL Digital Certificate

[ PTD Vendor Maintenance Exhibit

[J Remote Access VPN Exhibit

[ T1 Port Exhiblt

[ Toll Free contract Disclaimer

[ Toll Free Verification

] Transport Exhibit

(] Transport Exhiblt Attachment

] Web Hosting / Design Exhibit

1 Work Authorization Exhibit

[ Work Authorization-Equipment Exhibit

] CP-Only'Work Authorization-Equipment Exhiblt

Customer's signature indicates that Customer has read, understands and agraes with each of the Terms and Conditions of this
Agreemant including the Exhibits, which are incorporated herein. This Agreement shall become effective when signed by both parties.

Company Name: S,-,:] o (i 4 Lt frenpiny o,

Signature: ﬁ:) e 2, B2

Penrelemi{nnerf.h)y ¥
i it

PrintedNeme: 7, ./ &. Roaid

’ 11
/ ks /nm [ /%WW/’

Title: (‘.‘:A’ =R 4 - il D it f‘!"cuhp/q, s Title

Dot 3 /) A0 ) vae. | /32042

Telephone: 4 5 7 — 2 (/ . 3 { Telepho(zgs,// C{, [0,632 6/, ,.4%3,
CCS-NE-021412

540 Delaware Ave., PO Box 197, Palmerton, PA 18071
Tele: 1.800.281.3564 | Fax: 610,824.4435: | E-mail: prosales@corp.ptd.net | wab: www.penteledata net
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PenTeleData Service Agreement

General Terms and Conditions
The following General Terms and Conditiens apply to all products and
services provided pursuant to this Agreement and Service Exhiblts.

1.6 Bllling

1.1 Customer shall pay PenTeleData for its use of the Services at the
rates and charges specified In the Exhibits, withoul dediction, set
off or delay for any reason, Including circumstances arlsing under
any other Exhibil. Charges sat farth In the Exhibits do not Include
applicable taxes.

1.2 Payment is due within 30 days after the date of inveice and shall
refer ta the fnvoice numbar. Any restrictive endorsements or othor
statements on checks are invalid, Customer shall relmbumia
PanTeleData for all collection costs, Including reasonabla
attoney's fees, assoclaled with collecting delinfuent or
dishonored payments. A returned check foa of $20 shall apply.
Past due amounts will be asaessed a 1.5% with & mifimum 2
Interest eharge per month or the maximum rata allowed by law.

1.3 Cuslomer may be required to pay a deposit or prepay for certain
services.

1.4 Cusiomer is responsible for all shipping charges, sales and use
taxes, and all other taxes and lavies which are applicable to this
Agreement and the provision of services there under, including
personal property tax on the equipment used by FenTeleData in
connection therewlth, if eny, but excluding tax on PenTeleData's
income, Valid tax exemption certificates must be provided prior lo
the commeticement of Services.

1.5 Custemer may incur charges from third party service jproviders
thal are separate and apart from, or based on the amounz
charged by PenTeleData. These may Include, without limitation,
accessitg an-ine services, ealls to parties wha charge for their
talephane based services, purchasing or subseribing to other
offerings via the Internet or Interactive options on cartain Video
services, or otherwise, Customer agrees that all such charges,
including all applicable taxes, are Customer's sole responsibility,
In addition, Customer is solely responsible for protecting the
security of credil card information provided to others in connsclian
with such transacllons.

1.8 PenTeleData may adjust the charges for the services provided
hereunder upon the expiration of the Inilial tarm set forth herein or
by giving customer at least thirty (30) days prier wrilten notlea. |f
PenTeleData increasea the service charges, customer may
{erminate this Agreement upon written notiee ta PenlTeleDala
prior to the effectlve date of the increase,

1.7 PenTeleData may assess reasonable Time and Materlal Charges
when a Customer reporis an Issue to PenTeleData for repair cr
trouble isolation that requires a Dispatch and no trouble: Is found
in PenTeleData or lts Pariners facililes and/or network, or with
any FenTeleDala managed customer premlise equipment,

2.0 Customor Responsibilities for Users

2.1 A User is anyone who Customer permits, by eommission or
omisslon, to use or access any Service, including but nét limited
to Customer's Affiliates.

2.2 Cuslomer represents and warrants that its use and User's yse of
Services will at all times comply with all applicable |aws,
regulations and wrtten and electronic instructions Tor use,
including all pollicies posted from thme to lime on the PenTeleDat:
website, httn;/fwww.penteledata,riet/aup.

2.3 Excepi as expressly staled in an Exhibit, Customer may not resell
any Services,

2.4 Customesr authorizes PenTeleData to monltor and ractrd calls
and transmissions using the Servicea and calls or Wranamissions
to PenTeleDats conceming the Services in order to detect fraud,
check quallly and operale, maintain and repair the Services, Salc|
informatton shall be disclosed enly for internal purpases, in case
of emargency as determined by PenTeleData, at the reguest o’
law enforcoment officials and as otherwise may ba required by
law.

3.0 Leases
3.1 Unless otherwlse stated as equipment or facilities purchased by
Customer herein, all facilities regarding Internet Access shall be
leased, as opposed to purchased from PenTaleDsata. Customet

SA-GTC-NE-020811

3.2

as

3.4

galns no ownership interast in the leased facilities and has no
right to purchase sald facilities,

PenTeleData and its agents or assigns shall maintaln exclusive
management and malntenance control aver the faclliflos leased
heraunder, For the purposes of this Agreement, facilities shall
include but are nol limitad to flber optic cables, CSU/DSUs,
modems, routers, ATM switches, etc,

Any software provided by PenTaleData s subject to the software
designer's [lcense agreement, Nothing herein shall be construad
lo eoanvey to Cuslomer any ownership or use In the soltware
greater than the license provided by the designericapyright
owner.

The Network is and shall remain the properly of PenTalaData
regardless of whother installed within or upon the Service
Location(s) and whether installad overhead, abave, or
underground and shall not be conslderad a fixture or an addition
1o the land or the Service Locatlon(s) located thereon. Custamer
agreaa that it shall take no action that directly or Indirectly impairs
PenTeleData's title 1o the Network, or any portion thereof, or
exposes PanTeleData to any claim, llan, encumbrance, or lzcal
process, excapt as otherwlse agreed In writing by the Parlies.
Nothing In (his Agreement shall preciude PenTeleDats from using
the Network for services provided to other PenTaleData
customers, For a perlod of three (3) months fallowing
PenTeleData's discontinuance of Service to the Service
Location(s), PenTeleData retains the right to remove the Network
Including, but not limited to, that portion of the Network tha! is
located in the Service Location. To the exient PenTzizDain
removes such portion of the Network it shall be responsibiz for
returning the Service Location(s) to ita prior condition, reasonsble
waar and lear oxcepted.

In order to dellver certain Services to Custemar, PenTeleData
may require access, right-of-way, conduit, and/or common raom
apace ("Access”), both within and/or outside ecach Sarvice
Loeation, Customer shall provide an adequate environmentaliy
contralled space and such electricily as may be requirad for
instaliation, operatlon, and maintonance of the PenTaleData
Equipment used lo provide the Services wilthin the Service
Location(s), Customer ghall be responaible for secufing, and
maintaining on an initial and ongoing basis during the applicable
Service Term and/ar Renewal Tarm, such Access within each
Service Location unless PenTeleData has securad sueh access
prier to this Agreement. In the avent that Customer falls o sscure
or maintain such Access within & particular Service Location,
FenTeleData may cancel or terminate Service at such particular
Service Location, without further liabillty, upon wrltten notice fo
Customer, In such event, If PenTeleData hes incurred any costs
or expense In Installing or preparing to install the Service that it
otherwise would not have incurred, a charge equal to those costs
and axpenses shall apply to Customar's final invoice for that
particular Service Locallon. If PenTeleDala Is urabie to sacure or
maintair Access outsida of a particular Service Locatlon, in which
Access is needed to provide Servicos to such Service Location,
Qustormer or PenTeleData may cancel or terminate Service at
such particular Service Location, without further liability beyond
the termination date, upon a minimum forty-five (45) days" prior
written notlee to the other party. In such event, If PenTeleData
has incurred any costs or expense in installing or preparing to
Install the Service that it otherwlse would not have Incurred,
PenTeleData shall be respansible for such costs or expenses.
Any other failure on the part of Customer lo be ready to recelve
Service, er any refusal on [he part of Customer to receive Senvice,
shail not relieve Customar of ita abligation to pay charges for any
Servies that is otherwlse available for use.

4.0 Hazardous Materials

a1

Ifithe presence of asbeslozs or other hazardous materials exists or
Is: detacted at & Service Location or within the building where the
Sarvice Logalion is located, PenTeloDala may immediatety stop
providing Services untl such a time as such materials are
removed. Altematively Customer may notlfy PenTeleData to
inatall the appilcabla portlon of the Service in areas of any such
Service Location not containing such hazardous materlal. Any
additional expense incurred by PonTeleDats as a resuit of

e T 8
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PenTeleData Service Agreement

5.0

6.0

7.0

ancountering hazardous mealerials, including but not limited to,
any additional equipment shall be bome by Customer. Custemer
shall use reasonable efforiz to maintain Its properly and Service
Locations in & manner that preserves the integrity of the Barvices.

Publicity

5.1 Each Party agreea thet the other will not make any publc
statement or announcement regarding this Agreement without the
consont of the other. Such consent will not be unréasonably
withheld.

Notwithstanding the foregoing, Customer agrees to permit
PenTelaData lo identify Customer as a customer In marketing and
advartising materials.

Each party agrees not lo display or use, in advettising or
otherwise, any of the other partias logos, trademarks, service
marks or otherwlse wilhout lhe consent of tha other. Such
consent shall not be unreasonably withheld,

5.2

5.3

Equipment not provided. PenTeleData shall not be responsibie for
the installation, operation or maintenance of equipment, faclities and
softwara not provided by PenTeleDsts; nor shall PenTel#Data bhe
responsible for the transmission or receipt of Information by equipment,
facilitiss and aoftware not pravided by PenTeleData,

No Warranties; Limitation of Liabilities

7.1 Excepl for servica warrantias contained herein or in an attached
exhibil, PenTeleData does not meke any express or implied
warranly of any kind. Specifically, there is no express ar implied
warranty of merchantability or fitness for a particular purpose for
the service provided hereunder,

Except for service wamanties contalned in an attachet axhibil,
PenTeleData will not be responsible for any loss of data from
delays, non deliveries, incomect deliveries, service Interruptions,
including those caused by the negligence, errors or omissions of
PenTeleData, or other losses or damages.,

PenTeleData shall not be lisble to Customer for any damags
ariging from any event that is out of the control of PenTeleDat:1.
Neither shall PenTeleData be liable to Customer for indirect,
special, incidental, exemplary, consequential, or any othér form of
money damages, including, but not limited 1o, loat profits, or for
the loss of data or information of any kind, however caused, and
arsing out of or In connection with the performance of
PenTeleData, or the provision of services or performanca
hereunder, whether based in contract, torl, or any other legal
theory, and whether or nat PenTeleData has been made aware of
the posaibility of such damages.

Any damages not excluded by this section or any provigion of an
Exhibit shall be limited to proven direct damages not tb exceed
per claim or in the aggregale during any twelve-month period tho
total net payments made by customer for the applicable service
under the applicable attachment during the 12 months preceding
the month in which lhe demage occurred.

This Agreement does not expressly or Implicltly provide any third
party (including Customer's Users) with any remedy, clalm,
liability, reimbursement, cause of action or other right or privilege
Notwithatanding the performance standards identified In an
exhibit, the Services are not {sil-aafe and are nol designed or
intended for usa in siluations raquiring fail-aafe performance or in
which an error or Interruption in the Services could laad to severs
Injury to business, persons, proparly or snvironment ("High Risk
Actlivitles™). Thase High Risk Activities may include; without
limitation, vital business or parsonal communications or activities
where absolunely accurate data or information is raquirad.
Customer's sole and excluslve remedies are oxpressly sét forth In
the Agreement. Certain of the above exclusions may not apply If
the state in which & Service is provided does not allow tha
exclusian or limitation of impliad warranties or does not allow the
limitation or exclusion of Incidantal or conaequentisl damages, In
those states, the llability of PenTeleData is limitad ta the
maximum extent parmitted by law,

T2

73

74

7.5

7.6

7.7

Indemnification
8.1 The parties agree 10 indemnify fully, defend and hold harmiess
each other and their respective parents, afflliated or subsidlary

SA-GTC-NE-020011
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companles and officars, agents and employees from and against
any and all third party claims, (including Users) demands,
demages and costs (Including without limitation, reasenable
attorney's faes), liabilities, suits, actions and proceedings of any
nature and regardless of form of action arlsing from or In
connaction with this Agreement,

The indemnified party will notify the indemnifying party In writing
promptly upon learning of any claim or sult for which
Ihdemnificalion may be sought; provided that fallure to do so shall
ot affact the indemnity except to the extent the Indemnifying
parly is prejudiced thereby.

The indemnifying party shall have control of the defense or
setlioment provided that the indemnified party shall have the right
to particlpate In such defense or ssttlament with counsek.of its
own choosing and at its sole expense.

The indemnifled party shall roasonably cooperate with the
defense, at the indemnifying party's expense.

The indemnifying party shall not, without the Indemnified party's
éxpress prior written consent, make any admigsion or stipulation,
or consent lo any settlement agreement or injunctive or non-
monetary relief which could adversely affect any indemnified

party.

8.2

8.3

8.4

8.5

E-mall de-actlvations. Any PenTeleDats provided e-mall box that is
inactive for six consecutive months will be deleted, Any e-mail within
an Inactive e-mallbox Is probably spam and will ba autamatizally
deleted without Inspection along with the e-mail box. Once delated, the
e-mzil address assoclated with the e-mallbox will be deleted and
bacome svailable for assignment to other customers, An e-mslibox is
inactive if it has not been checked in 6 months, does not have an e-
mail forward associated with it and is not the primary login for a dial-up
account. If you Intand to keep a mailbox active you may do so by
retrioving e-mail from within the e-mgilbox at least once every 6
months . PenTaleData is not responsible for any loss of any kind
because of the deletlon of boxes or the e-mail inside. If your e-mailbox
s deletad for Inactivity, you may contact Cuslomer Service
at 800.281.3564 to have the a-mailbox reinstated if the e-mall address
I8 stillavallable.

10.0 Prohibited Assignments. Without the prior written consent of the

other iparty, which shall not be unreasonably withheld, nelther party
may assign this Agreement or the performance of lts obligations under
Lhis Agresmant.

11.0 Govorning Law. Tho partles will negotiate in good faith in an effort to

resolve any dispute, disagreement or claim without resort to formal
legal proceedings. During the course of such negotiations, all
reasonable requasls made by one party to the gther for informaltion will
be honored in order that each of the parties may be fully apprised of
the siiuation. This Agreement shall ba govarmned by, and construed in
accordance with, the laws of the Slate of Pennsylvania. The Courts of
Carbdan County, Pennsylvania shall be the exclusive forum for any
dlsputes arlsing out of this Agraemant.

12.0 Right to Equitable Rellef. The partiss agree (hat a breach of the

condltions of use provision of this Agreement and the Exhibits would
resultlin substantlal damages (o PenTeleData, which would be difficult,
if not impossible, to ascertaln and, by reason of thal fact, the parties
agree that In the ovent of any breach of these paragraphs,
PenTeleData, Its successors and assigns, shall have the right to
enforce the Conditions of Use provisions by injunclion or other
procefzdings in equity,

13.0 Noticas. Nollces under this Agreament shall be given by delivery in

person to an officer of the other party (In which avent notice zhall be
deemed glven at the time of that dellvery), or by first class U.S. Mall or
by overnight private carrler (e.g., UP3, Fedizx), In which event notice
shall he deemed given 3 business days afler such deposit of notice
with the carrier with the cost of delivery full pre-paid, To be effective,
notices glven via tho U.S. Mall or privala carrier shall be followed within
24 hours with fax or slactronie mail delivery of said notice,

14.0 Force Majeure. Fallures of service by ha local exchange or the

Interexchange cartier, local cable company, or other third party or by
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PenTeleData Service Agreement

strikes, labor disturbances, Acts of God, or any event of forde majeLre
which prevents commencementz of service hereunder or eausss
matarial conlinuing degradation of service under this Agreemeant shall
give both PenTeleData and Customer a right to terminate this
Agreement. No damages or cost reimbursements will be owed |y
either parly to the othar if this Agreement is terminated on aceount of
an event of force majeure or an &ct of an unrelated third parly. In ay
avant, each parly shall cooperate to enable PenTeleData to remove
the Equipment, If any, and othervise Lo cease praviding servite withoul
untdue cost or delay.

15.0 PenTeleData may send servica sffecting information to the e-muil

addresses Indicated on the master contract, those provided by the
customer to the PenTeleData Sales-Engineering team for natification,
those provided by the customer to tho PenTeleData Metwork Control
Center, as wall as any that the customer configures through the
PenTeleData SMAR.T. custormer portal. PenTeleData may send
PenTeleData announcements and promotional Information to
addresses lisfed on the master contract as wall as those addrosses
provided by the customer to the FenTeleData Sales or Commercial
Custermer sorvice group.

16.0 Termination

16.1 If a parly breaches any materlal term of this Agraement and fails
to remedy the breach within 30 days of receipt of written notice,
the ather party may terminate for cause any Exhibit affected by
the breach. |f Customer fails to pay any charge when due and
such failure continues for 30 days, PenTaleData may, at ity
optlon, terminate affectad Exhlbits, suspend Service unde:
affected Exhibits, require a deposit under any or all Exhibiis as &
condition of conlinuing Service andfor terminate this aentire
Agreement.

16.2 An Exhibll may be terminated Immadiately upon wriften riotico by
efther parly, anly if; the termination is mandated by goveimmental
or regulatory authority; or the other parly files a bankruptcy
petition or has an inveluntary bankruptcy petition filed agalnst it,

16.3 The Parties acknowledge that the respective rights and
obligattons of each Party as aet forth In this Agreement upon its
execution are based on applicable law and regulstions as they
exist on the date of execulion of this Agreement. The Parties
agree that in the event of any subsequent decimion by &
legislative, regulatery or Judlcial body, Including any regulatery or
judicial erder, rule, regulation, decislon in any arbitration or other
dispute resolutlon or other legal or regulatory amctlon thet
materlally affects (ha provisions or abllity to pravide Sendicos an
economic terms of the Agreement, PenTeleDala may, by
providing written notice to the Custorner, require that tha affected

Customer Signature: 7. -..n,,,,Qc,_i:’J p
- o -

17.0

lprovislons of the Agreement be renagotiated in gead falth. If
Customar refuses to enter such rensgotiations, or the Parties
can't reach resolution an new Agreement terms, PenTeleData
may, In its sole discrellen, torminate this Agreement, In whole or
in part, upon forty-five (45) days written notice to Customer

16.4 Termination by either party of an Exhlblt does nol waive any other
sights or remedles it may have under this Agreemant,

16.5 Termination or suspenslon of an Exhiblt, except as provided In
16.1, shall not affect the Services provided or the rghts and
obligations of the partlas under any other Exhibit.

18.6 Either perty may terminate any Exhiblt, after the expiration of the
Exhlbit's inifial Term, upon 80 days prior written notice to the other
parly; further, Customer may terminate any Exhlbit with 30 days
priar written nolice and payment of any applicable Termination

harges.

16.7 Early Termination Charges, Unless atherwise noted In the exhibit,
the fermination charge is 100% of the remaining charges for all
the exhibitz unlll the end of the Initial term.

16.8 PenTeleData may terminate any Exhibil for Customer's breach of
this Exhiblt, including without limitalion fallure to ablde by the
Conditions of Use and delinquency. Upon termination, Customer
shall be (lable for all chargss incurred gs of the date of
termination, and, if applicable, sny Termination Charges
assoclated with any Exhibit.

Entlre: Agresement. The Agreoment, Cover sheet and each o (ns
Exhlblts, if any, represents the complete agreaement and understancing
of the parijes with respact to the subject matter herain, and supers=
any other agreament or understanding, written or oral, PenTeleDzia
may ehange or modlfy the Agreement, and any related policies “om
fime to time (‘Revislons™), Customer will recolva notice of (he
Revislons in the haxt applicable menthly Invoice or via e-mall te the
accourt authorlzed contact. The Revisions are effective upon
netificdtion. Customer shall have forty flve (45) calendar days frorm the
nolificstion of such Ravisions to provide PenTeleData with written
nofice that the Revisions adversely affect Customer's use of the
Service(s), If after notice PenTeleData is able ta verfy such adverse
effect but is unable to reasenably mitigate the Revislon's impact on
such Services, then Customer may lerminate the impacted Service(s)
without further obligatlon te PenTeleData beyond the termination date,
including early tarmination eharges, if any. This shall be Customer's
sole antl exclusive remedy.

18.0 Severabllity. If any portion of this Agreement is found o be

unenforceable or Invalid, the remalning provislons shall remain

effactive and the parties shall promptly negotiate to replace invalid or
unanforceable _padions that-are) essential parts of this Agreement.

Date:

3 IS A
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Commercial Cable Services Exhibit Sheet

Contact Name: Pam Ross Customer Name: Snyder County Libraries, Inc,
Installation Location: Selinsgrove Community Center Libirary, 297 SR 204, Setinsgrove PA 17870
Date: 3/14/12 DOCSIS Qabie Servive Level: 8Mbps/ ZME!S - upgrade from 6Mbps/1.5Mbps
Term: [J 1 Year ] 3 Years (] 5 Years & Dther: 7/1/2012 to 6/30/2015
Non Recurring Charge: $ Waived Monthily Recurring Charge: § 99,95
Contact for Install: Pam Ross Phane: 570-374-3271

Speclal Notes: Contract renewal / upgrade. Create new zccount to combine accounts 1764101, 151884, 151878

This Exhibit consists of the following Terms and Condltiona, any Seéles Quoles, Salss Disclalmers, Contracts, and Equipmant Rental Agreementa. This Exhibit,
together with the General Agreement Cover Sheet, PenTalaData Seivices Agreement-General Terms and Condltiohs, and PanTeloData Interet Service Exhiblt (If
applicable) set farth the terms and conditions under whieh PenTeleData will p.ovide DOCSIS Cable servics to Customer,

1.0 Service: A, PonTeleData agrees to provide Customer with DOESIS Cablo servige as specified In this Exhibit. B. PenTaleDats will maintain all control aver
provided DOCSIS Cable connaction(s) to Customer, including; ordering Instaltation to demarcation polnt (Polnt-of-Entry), maintenance, repalr, ¢hanges, snd
disconnections. C. PenTeleData will raquire Customer ta provide a copy of the cover shest of a statement for cable sarvicas to the desired DOCSIS Cabia
Installation lecation for the purposes of verification of ciass of service and acouracy of ordering Information. D. Unless atherwize establlshad in writing,
Customer s responsible for ail costs Involved in the extension. of ordered DOCSIS Cable line beyond the estebiished Cable Company Demarcation Peint
(Point-cf-Entry) info the Custorngr locatfon. . Customer |s required to use an appropriate DOCSIS Cable Modem from PenTeleData in order lo receive
DOCSIS Cable Services. F. Unless otherwise established In writing, Customer Is responsiBle for all costs asseciated with the use of 8 PonTelaData providad
DOCSIS Cable Customer Modem {“DOCSIS Cable Modem”). {3, Unle=a otherwise established In writing, Customar is reaponsible for all sosts associzied
with any addltional equipment nacossary for the operation of provided D(CSIS Cable Servica.

2.0 Avallabllity: A. Coversge Area: The DOCSIS Cable Coverage arer s defined as the logatlons that are within the servige ares determined by the Gebis
Campany praviding the Cable Witing te the customer location, B, PenTaleData reservas the right to decline to offer DOCSIS Cable Service to 8 Customer
based upon the absence of avallability of facilities or the existonce of any circumstances that would prevent 8 Customer location from receiving DOS5S
Cable Sorvice. C, Soma areas require Cable TV service. This exhibit dees not include any applicable cable company charges for cable TV service or Cania
inatallation.

3.0 Bandwidth or DOCSIS Cable Service Level: A, Bandwidth or DDCSIS Cable Service Levdl s apecliied as the maximum speed of the DOCSIS Cable Data
tranaport provided from the Customer locatlon to the Cable Company Central Office Co-Logation, B, PenTeleData does not guamntae a minimum bandwidth
from a Custormer Location to the Intarnet, C. PenTeleData rezefves the right to offar a lowasr DOCSIS Cable Service Leval or Bandwidth than raquested by
the Customar, subject ta avallabllity. D, PenTeleData cannot guarantee that a raguested Bandwidth or DQCSIS Cable Service Lovel will ba available witkin
any DOCSIS Cable Coverage Ares.

4.0 The Intemet Service pravided by PenTeleData may be used by the dirsctars, officers, and employees of Customer, and Iz agents and consuftants while
perfarming services for Gustomer far commerclal, research and/br educalional purpozes, Customer may not provide Internet connactivity to any third parties
other than the above mentioned entities,

5.0 No Warantles: A. PenTalaData does nat make any express or impliec warranty of any kind as lo the sultabllity or fimess for sny purpose of provided
DOCSIS Cable Service, B. PenTelsData doss not makea any express or irplied warranty of availability or uptime of DOCSIS Cable Service to Customer,

6.0 Repair and Monitoring: A, PenTelzData cannet guarantes a minimum tmeframe far the repair or remediation of any Cable Company or other Garrier facility
Interrupted that causee an intarruption of DOCSIS Cable Serviceito Customer, B, PenTeleDiata will provide support of customer gervice Interruptions through
eatablishad ascalation methods within its Technical Support operations team.,

7.0 Software: A. Customer agrees to be bound by all licensure agrasmants grovided with any software issued by PenTeleData to Customer for use in providing
DOCSIS Cable Sarvica. B. Customer agrees to discontinue use end retun all coples of said software provided by PenTeleData to Customer in the evant that
DOCSIS Cabla Service is discontinued by either party.

B.0 Internet Protocol Addressing (IP addresaing): A, PenTeleData will provide sach DOCSIS Cable Custotrer with one (1) reserved ani one (1) dynamic paol
|Pva Addrass. B. Both IP addresses can only bo usad when they are zssigned to Customer’s notwarking equipment vig DHCP; If Customer sttempls to
manually assign elther IP eddress to Lheir networking aquipmenit, natwok access will be denied, C. It ia PenToleDatas default policy for DOCSIS Cable
Customers uging routers to utillza Network Address Translatior (NAT). D. PenTaleData will provide esch DOCSIS Cable Customer using a router with
globaliy-routable |P addrassea on an as-needed basls provided that the Caatomer's networking neada cannot be satisfied using Netwark Address Translation
(NAT). E. PenTelaData will provida only anough globally-routabla |P addresses as the Customer has sctual need for at the time of the request; requasts for
|P address blocka larger than = /27, 32 IP addresses, require a nstwork map and detailed network information for justification.. E. Dynamie IP'e may change
at any time without notice, Resarved |P's may change with 3 business days notice and routed blocks may change with 30 calandar days notica.

9.0 Term: A. This Exhibit s effective upon signature by Customer and scceptad In writing by PenTeleData as indicated by signature on the General Agreement
Cover Sheet ang (nltialed on this Exhibit. (Effective Date) B, Tha Term o this Agreement begins on (he Commaencament Date and axpires as provided for
hereln, (Term) The Commencemont Date shall bo the firat day that service |s operational as indicated by e notice from PenTeleDala to Customer, which shall
be Incorporated hereln by refarence. C. Thia Exhibit shall automatically renew for an additidnal identical term unless terminated pursuant to the termination
procadure in the Goneral Terms and Conditions. D. Recurming Bllting shall bagin on the Commencement Date, E. Deposits and Instaljation fees shall be billed
within 30 days of the Effactive Date of this Agreement,

10.0 Early Termination charges for Cable Interet services are 25% of the monthly setvice charges times tho remaining months of servics. If $249,95 sstup fes
was Initlally waived the client cancels service prior to fulfiling a 3 year sgreement the setup fee will be rolnsteted and billed to the customer.

11.0 Reasonabie Steps to Asaure Compliance; Customer zhall be responsiblo 'or teking reasonable steps to secure compliance by all pemons using the Service
at, by, ar through, the Customer consiatent with the Condltions of Use, above. [f a prabable violstion of the Gonditions of Use sectlon is detected, Customer is
requested to roport the probable vioiation In as much detall as is practical to aeaist PenTeleData and other allled organizations in preventing or daterring
similar violations.

12.0 Obligation te maintaln Cable Televigion service, If customer purchases cable television satvice fram a Pguiohsa(a assoclated provider, Customer must
maintain that cable telavision account In good atending, Failure to Ho so mny cavse intemruption or temmi n ofjthe sprvicas provided under this Agreement.

Customer [nitials:  JT =< < PenTeleData Initialg’

Date: X /- G A ) l Date: 3@ . Z
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P@ﬂT@ﬂ@Dﬁﬁﬂ Commercial Cable Services Exhibit Sheet

Attachment

Company Name: Snyder County Libraries, Inc. Date: 3/14/12

This Exhibit Attachment logether with the General Agreement Gover Sheet, PanTeleData Service Agreement and Commerclal Cable Services Exhibit
set forth the tarms and condilions under which PenTeleDala will provide Commercial Cable Services ts Customer.

Installation Location: Beavertowa Library, 111 W Walnut St, Beavertown PA 17813
DOCSIS Cable Service Level: 6Mbps / 1.5Mbps - upgrade {rom 4Mbps/768Kbps
Non Recurring Charge: § Waived Monthly Recurring Charge: $ 59.95

Installation Location: Middleburg Community Libra:ry, 13 N Main St, Middleburg PA 17842
POCSIS Cable Service Level: 6Mbps / 1.5Mbps
Non Recurring Charge: $ Waived Monthly Racurring Charge: $ 59,95

Installation Location:
DOCSIS Ceble Service Laval: /
Non Recurring Charge: § Monthly Recurring Charge: §

Installation Location;
DQCSIS Cable Service Level: /
Non Recurring Charge: § Monthly Reguring Charge: $

Installation Location:
DOCSIS Cable Service Level: / _
Non Recurring Charge: § Monthly Returring Charge: §

Installation Location:
DOCSIS Cable Service Level: /
Non Recurring Charge: § _ Monthly Recurring Charge: $

Installation Location:
DOCSIS Cable Service Level: / _
Non Recurring Charge: § Monthly Recurring Charga: $

Installation Location:
DOCSIS Cable Service Level: /
Non Recurring Charge: § Monthly Re¢urring Charge: $

Installation Location:

DOCSIS Cable Service Level: !
Non Recurring Charge: $ ‘ Monthly Recurring Charge: $
Customer Initials:  /~ & PenTeleData Inifialg:
Dete: > Arel s /DD . Date: -
’ - \/f/
r‘“l e 7 N O . | ’?
CBL-EXSA-NE-053008 L} .
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Modem Agreement

By signature belaw, (“Customer”) Indicates its acceptance of the following deseribed Madem furnished by PenTeleData to Customer,
subject to the terms and conditions herein.

[X] Modem Agreement for DOCSIS Cable Saervice

The Modem described herein shall be located at:

Customer Physical Street Address: Selinsgrove Community Center Library, 297 SR 204, Sclinsgrove PA 17870

1.

10.

Customer Initials: f(ﬁ: & PanTaleData Initigfs:

Customer agrees that the Modem described herdin will be used by Customer only in association with the sald service,
indicated above, provided to Customer by PenTeleData under the terms and conditions of this Agreement and associated
Service Agreements for the abova service.

Customer shall have the use of such Modem perthe tenns outlined In this Agreement until cancellation or termination of the
associated Service Agreement for PenTeleData Services.

Customer shall be responsible for all charges associated with the accegtance of this modem from PenTeleData, as containad
In the assosiated Sarvice Agreement.

Customer shall raturn the Modem to PenTelaData In good condition within ten (10) days following the termination of this
agreement or cancellation of the associated Sorvica Agraement. Customer Is required to reimburse PenTeleData the retall
purchase cost of the said Modem for failure to return the Modem to PenTeleData within the required ten (10) day period sat
forth in this Agreement. Customer is also raquired to rei nburse PenTelzData the ratail purchase cost of said Modem for any
loss of, or damage to, the Modem while in Custorner's pussession, including loss or damage caused by agents, employees, or
independent contractors of Customer through any negligence or willful misconduct or loss dus to theft.

Customer maintains no property right or interest in the Modem. Ali right, title, and interest to such items remains at all times
solely with PenTeleData. Customer shall not have, nor shall it assert any right, title, or interest in sald Modem described by

this Agreement.

Customer shall not subject said Modem provided hereunder to any claims, liens, or encumbrances.

Said Modem deemed defective shall be repaired or replzced by PenTeleData without cost to Customer provided that such
defect was not caused by the negligence or willful misconduct of Customer, Customer's agents, employees, or independent

contfractors.

Customer may not prevent PenTeleData from accessing or removing PenTeleData owned equipment, provided that
PenTeleData's actions are consistent with this Agreement. Customar agrees, with reasonable notice, to make said Moclem
available to PenTeleData for testing and maintenance necessary In a condition specified by PenTeleData or one of its Agents.

PenTeleData shall not be llable for any damage io the pramises of Customer resulting from tha furnishing of sald Modem on
Customer's premises or the installation or removel thereof, when such damage Is not the result of negligence or wiliful
misconduct on the part of the agents, employees, or coniractors of PenTeleData.

PanTeleData makes no warranties or Agraements, written or implied, including warranties of fitness for a particular purpose, in
connaction with said Modem.

Date:

3// g//“__a . Date: “j?

FiM-MRA-NE-091511 6
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WP@WT@H@&@ Modem Agreement Attachment

By signatura below, (“Customer™) indicates its acceptance of th: following described Modemn fumished by PenTeleData to Customer.
sublect to the terms and conditions herein.

This Exhlbit Attachment together with the General Agreement Cover Sheal, PenTeleData Service Agreement and Modam Agreemont set forth the terms
and conditions under which PenTeloData will provide Commercial Cable Services to Customer.,

2. I Modem Agreement for DOCSIS Cable Sarvice

Customer Physical Address: Beavertown Library, 111 W Walnut St, Beavertown PA 17813

3. Xl Modem Agreement for DOCSIS Cable Service

Customer Physical Address: Middleburg Community Library, 13 N Main St, Middicburg PA 17842

4. [] Modem Agreement for DOCSIS Cable Service

Customer Physical Address:

5. [] Modem Agresment for DOCSIS Cable Service

Customer Physical Address:

6. [] Modem Agreement for DOCSIS Cable Service

Customer Physical Address:

7. [ Modem Agreement for DOCSIS Cable Service

Customer Physical Address:

8. [ Modem Agreement for DOCSIS Cable Service

Customer Physical Address:

9. [J Modem Agreement for DOCSIS Cable Service

Customer Physical Address:

10. [] Modem Agreement for DOCSIS Cable Service

Customer Physical Address;

Customer Initials: ¥~ £ PanTalaData Inltials:|

Date:_-_i’// 9’// A /Q Date:
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