
Before the 
FEDERAL COMMUNICATION COMMISSION 

Washington, D.C.  20554 

In the Matter of ) 
 ) WC Docket No. 12-375 
Rates for Interstate Inmate Calling Services ) 
 ) 
Commission Announces Inmate Calling ) DA-14-829 
Services Data Due Date ) 

TELMATE, LLC MOTION FOR FURTHER EXTENSION OF TIME 
TO RESPOND TO ONE-TIME MANDATORY DATA COLLECTION 

Pursuant to 47 C.F.R. § 1.46,1 Telmate, LLC (“Telmate”) hereby respectfully requests a 

thirty (30) day extension of time, to September 17, 2014, to respond to the one-time mandatory 

data collection currently due August 18, 2014.

INTRODUCTION

On July 10, 2014, Telmate sought a ninety (90) day extension, to October 15, 2014, of 

what was then a July 17, 2014 deadline to comply with the one-time mandatory data collection.2

In that filing, Telmate explained that (1) in the normal course of its business, it had never 

maintained cost data in a form that could easily satisfy the Commission’s request, and (2) it did 

not employ accounting personnel sufficient to or capable of allocating the company’s general 

cost data to this degree of specificity.  Telmate noted that, notwithstanding the work that its 

executives were doing to satisfy the request – including adding resources (personnel) to compile, 

prepare, and vet the data requested – Telmate needed more time to gather the information, create 

meaningful cost figures, and develop the explanatory descriptions and justifications.  Telmate 

1 Telmate has notified Commission staff that this extension request is being filed. 
2 Telmate, LLC Motion for Extension of Time to Respond to One-Time Mandatory Data 
Collection, WC Docket No. 12-375 (filed Jul. 10, 2014). 
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also noted that, because it lacked the resources of larger providers and needed to hire additional 

employees to satisfy the request, ninety (90) days was a candid estimate of the time it would take 

for Telmate to comply.  Telmate therefore respectfully requested ninety (90) additional days to 

comply with the one-time mandatory data request.   

On July 11, 2014, the FCC released an Order extending the data collection response 

deadline by only thirty (30) days, to August 18, 2014.  Realizing that it could not complete the 

work in-house within that timeframe, Telmate necessarily sought help from an outside firm:  it 

solicited bids from three consulting firms with experience sufficient to satisfy the request, and 

from that pool, selected FTI Consulting (“FTI”) to complete its analysis.  Telmate has been 

working diligently with FTI to compile and process the information as quickly as possible, but it 

will not be able to meet the August 18, 2014 deadline.  That said, Telmate believes that FTI, 

which has prior experience with this data collection, is well situated to provide complete and 

consistent cost data in a form useful to the FCC.  Telmate’s substantial investment in a 

consultant with prior experience in this proceeding demonstrates its commitment to this effort, 

and will allow Telmate to comply with the data request at least thirty (30) days sooner than it 

would have been able to using only in-house resources.  Telmate is therefore confident that it 

will be able to provide a complete data set by September 17, 2014. 

EXTENSION REQUEST 

The Commission may grant an extension for good cause shown.3  An extension is 

appropriate where the matter is unusually complex and where additional time is necessary to 

3 See, e.g., Application of Media General Broadcasting of South Carolina Holdings, Inc. for 
Renewal of License for Station WBTW (TV), Florence, SC, 19 FCC Rcd 24744, ¶ 3 (2004); see
also Cellular Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.C. Cir. 1990); WAIT Radio v. FCC,
418 F.2d 1153, 1157 (D.C. Cir. 1969), aff’d by WAIT Radio v. FCC, 459 F.2d 1203 (D.C. Cir. 
1972).



3

provide an adequate response.4  In evaluating requests for extension, the Commission generally 

considers whether the extension is in the public interest, whether it will cause harm to another 

party to the proceeding, and whether it will cause significant delay.5  The Commission has 

granted extensions where the provider must undertake substantial and time consuming efforts to 

comply and has no reasonable alternative but to do so.6  It has also granted extensions when 

granting the extension of time to file would result in “the most complete and well-developed 

record possible” or allow for more accurate responses.7

Telmate can show good cause for a modest additional thirty day (30) extension of time to 

file because the data collection is unusually complex given the organization of the underlying 

data; Telmate has but a single burdensome way to comply; Telmate engaged and has worked 

closely with an outside consultant with experience in this proceeding to satisfy the request as 

expeditiously as possible (and more expeditiously than Telmate could have satisfied the request 

in-house); and, the extension will improve the product and, thus, the record.8

As previously explained, Telmate is a technology company that, in the normal course of 

its business, neither maintains the requested data in the form it is being requested nor has data 

systems structured to easily accommodate this request.  Telmate has few employees with access 

4 See, e.g., Audio Enterprises, Inc., 3 FCC Rcd 5402, ¶ 2 (1988). 
5 Id.
6 Rural Call Completion, 29 FCC Rcd 2032, ¶ 5 (2014) (finding good cause for an extension of 
time where the provider “had ‘no reasonable alternative but to undertake substantial network 
modification’ in order to comply with the rule”). 
7 See, e.g., Order Granting Further Extension of Time to File First Round DTV Channel Election 
Forms, Second Periodic Review of the Commission’s Rules and Policies Affecting the 
Conversion to Digital Television, 20 FCC Rcd 1555, ¶ 3 (2005); Order Extending Reply 
Comment Period, Amendment of Parts 2 and 25 of the Commission’s Rules to Permit Operation 
of NGSO FSS Systems in the Ku-Band Frequency Range, 16 FCC Rcd 7070, ¶ 3 (2001). 
8 Telmate, LLC Motion for Extension of Time to Respond to One-Time Mandatory Data 
Collection, WC Docket No. 12-375 (filed Jul. 10, 2014). 
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to this data, and fewer still (no more than three total, including its Chief Executive Officer) 

capable of making the reasoned judgments needed to analyze and allocate the data as requested.  

Telmate has spent hundreds of hours trying to comply with this request, including trying to hire 

employees that could help it comply with this data collection.  Notwithstanding those efforts, 

Telmate concluded that – absent outside help – it could not comply with the data collection by 

the August 18, 2014 deadline.

Having exhausted its viable internal options, Telmate took the additional step of seeking 

help from qualified outside firms.  Telmate then chose a firm that, because of its experience in 

the industry and in this proceeding, reasonably can be expected to provide a complete and 

reasoned data set upon which the FCC has experience and can rely.  Thus, while Telmate is 

seeking additional time to comply, it is producing the data faster than it otherwise could and has 

eliminated some of the unknown that the agency otherwise would have faced.  Because the 

public interest requires access to the best available information, because FTI will provide the 

best available information to the FCC, and because that information will not be available absent 

an extension, the modest thirty (30) day delay will not prejudice or otherwise harm another party 

to the proceeding.

CONCLUSION 

For the foregoing reasons, Telmate respectfully requests that the Commission grant a 

thirty (30) day extension of the deadline for responding to the data collection, until 

September 17, 2014. 
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Dated:  August 8, 2014 Respectfully submitted, 

 Telmate 

/s/  Daniel A. Broderick
Scott Lam Daniel A. Broderick 
General Counsel Dickstein Shapiro LLP 
Telmate, LLC 1825 Eye Street NW 
655 Montgomery Street, 18th Fl. Washington, D.C. 20006 
San Francisco, CA  94111 Tel:  (202) 420-2618 
Tel: (415) 300-4323 broderickd@dicksteinshapiro.com
scottlam@telmate.com Counsel for Telmate, LLC 


