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stc Appllcatlon for Telephone Assistance Program 
--::==::!o. Sycamore Telephone Company 

Lffellne 

Benefits: 

REDUCED MONTHLY CHARGES 

1. Monthly discount of $9.25 ($6.50 Subscriber 
Line Charge + $2. 75 Local Service discount). 

2. No customer deposit required if you elect 
long-distance blocking. 

3 . Free blocking of long-distance and "900/976" 
numbers upon request. 

4. No restrictions on optional services, such 
as Caller tD and Call Waiting. 

Restrictions: 

1. The Lifeline discount applies only to one phone 
line (including cellular phone service) per customer 
in your household. 

For Ssmore Ttl•Pbone Company UH: 

• Ul'ellne discount: [:=J Approved C:=J Not Eligible 

• Provide copy to Applicant 

• Original (With eny attachments) to Lifeline file 
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SAC: 300658 

State: Ohio 

Sycamore Telephone Co. 

Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As Required by Ohio Administrative Code N4901:1-6-12 Service Requirements for Basic Local 

Exchange Service (BLES)" the local services provided by Sycamore Telephone Co. are provided 

under internal company operating procedures and tariffs which are In compliance with 

applicable O.hlo Public Utility Commission orders and rules including: 

4901:1-6-12(c) 

(1) BLES shall be installed within five business days of the receipt by a telephone company 

of a completed application for new access line service, unless the customer requests or 

agrees to a later date. 

(2) The requirements to Install BLES In paragraph (c)(l) of this rule ls not applicable where 

any of the following exist: 

(a) A customer or applicant has not met pertinent tariff requirements. 

(b) The need for special equipment or service. 

(c) Military action, war, Insurrection, riot or strike. 

(d) The customer misses an installation appointment 

(3) A LEC shall make responsible efforts to repair a BLES outage within twenty-four hours, 

excluding Sundays and legal holidays, after the outage is reported to the telephone 

company. 

(4) ABLES service outage or service-affecting problem shall be repaired within seventy-two 

hours after It is reported to the telephone company. 

(5) If a BLES outage is reported to the telephone company and It lasts more than seventy

two hours, the LEC shall credit every affected BLES customer, of which the LEC is aware, 

in the amount of one month's charges for BLES. 

(6) The customer credit in paragraph (c)(S) of this rule is not applicable if the condit ion or 

failure to repair occurs as a result of any of the following: 

(a) A customer's negligent or willful act 

(b) Malfunction of customer-owned telephone equipment or inside wire. 

(c) Military action, war, insurrection, riot, or strike 

(d} Customer missing a repair appointment. 



According to die Paperwork Reduction Aet of 1995, an agency may not conduct or sponsor, and a person is not l'OQ\lired to rupond to, a collection ofinfomwion unless it displays a valid OMB control number. The valid 
OMB control number (or this iDfonnation collection is 0572-0031 . The time required to complete thi.s information collection is utima&td to averasc 4 houn per response, including the time for reviewing il'lltructlons, 
scardiiog ex.isling data sources, gall>eriJlg and maintaining the data needed, and oompleling and Rivie wing the collcctioo of infonnllion. 

USDA-RUS Tlllt data wll/ be u,.d by RUS to r<vtrw your financial situation. Your,.,,,,,,,,. It ,.qulnd by 7 U.S.C 90/ ti Jeq. 

and, subject to federal lawt and n ulatfons ngonifn conjfdtnlfal In rmarion, wlll b< 1rtated at con thnffal. 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

IN~TRUCTJONS.Submit report to RUS within 30 days ajler close of the period. 

For detailed imtructions, .•ee RUS Built/in 1744-2. Report in whole dollars only. 

BORROWER NAME 

The Sycamore Telephone Company 

(Prepared with Audited Data) 
PERIOD ENDING 

December, 2013 

CERTIFICATION 
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HA VE BEEN OBTAINED FOR ALL POLICIES. 

DUKING "l"HI£ t'EKlOJ..) <.:OVl£KEJ..) BY THIS tu:t'OK'l' t'UKSUANT'JU t'AK'l' 17111101"7(.;l'K <.:HAYl"KK XVU 
(Ch«k one of the following) 

I!) All of the obligations l#lder the RUS IOIWl documents 
have been f\Aftlled in all material respects. 

Richard Ekleberry 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RUS Construdlon Fund 

3. Affiliates: 

a . Telecom, .Accounts Recelvable 

b. Other Accounts Receivable 

c . Notes Receivable 

4. Non-Affiliates: 

5. 

6. 

7. 

a. Telecom. Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

utated 

8. Prepayments 

9. Other Current Assets 

10. Total Current Assets 1 Thru 9 

NONCURRENT ASSETS 

11. Investment in Affiliated Companies 

a. Rural Devel ment 

b. Nonrural Development 

12. Other Investments 

a. Rural Development 

13. 

14. Other Noncurrent Assets 

15. Deferred Ch es 

16. Jurisdictional Differences 

17. Total Noncurrent Assets 11 lhru 18 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-In-SeNice 

19. Property Held for Future Use 

20. Plant Under Consb"uctlon 

21. Plant lvf .. Nono . Plant & Goodwill 

22. Less Accumulated Depreciation 

23. Net Plant 18 thru 21 less 22 

24. TOTAL ASSETS (10+17+23) 

BALANCE 

7 /27 /2014 
DATE 

O There has been a default in the lulfillment of the obligations 
under the RUS loan d0ctments. Saki defaul!(s) ls/are 
apecffically described in the Telecom Operating Repon 

LIA.BIUTIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 

27. Advance BlUln sand P ents 

33. Other Taxes Acaued 

34. Other Currant Liabilities 

35. Total Current Liabilities 25 lhru 34 

38. Funded Debt-RUS Notes 

37. Funded Debt-RTB Notes 

9. Other Jurisdictional Differences 

50. Tou.I Other Liabilities and Deferred Credlta (47 thN 49) 

51. Cap. Stock Out.stand. & Subscribed 

52. Additional Paid-In-Capital 

54." Membership and C . Certificates 

58. Total 51 thru 57 

59. TOTAL LIABILITIES AND EQUITY (35+46+60+58) 

Total Equity= - % ofTotal Assets Page 1 ors 
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USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
December, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues - -4. Carrier Billing and Collection Revenues - -5. Miscellaneous Revenues 

6. Uncollectible Revenues -7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expe.nses 

17. State and Local Taxes 

18. Federal Income Taxes - -19. Other Taxes -20. Total Operating Taxes (17+18+19) -21. Net Operating Income or Margins (15+16-20} -22. Interest on Funded Debt -23. Interest Expense - Capital Leases 

24. Other Interest Expense - -25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperating Net Income - -28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31 . Total Net Income or Margins (21+27+28+29+30-26) -32. Total Taxes Based on Income -33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred} 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period ((31+33+34) • (35+36+37+38)] 

40. Patronage Capital Beginning-of-Year 

41 . Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) I I 
44. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11} /7) - -46. Operating Accrual Ratio ((14+20+26) / 7) - -47. TIER ((31+26) 126] - -48. DSCR ((31+26+10+11) / 44] - -Page 2 of 6 



EXCHANGE 

MobileWlreless 

Roule Mileage 
Outside Exchange 
Area 

Total 

No. Exchan es 

USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 174+2 

BORROWER DESIGNATION -PERIOD ENDED 

December, 2013 

Part C. SUBSCRIBER ACCESS LINE ROUTE MIL & HIGH SPEED DATA INFORMATION 
1. RATES 2. SUBSCRIBERS ACCESS LINES 3. ROUTE MILES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL TOTAL FIBER 
(Including fiber) 

a 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2013 

INSTRUCTIONS- See RUS BuHetin 1744-2 

PART 0. SYSTEM DATA 

I. No. Plant Employees .12. No. Other Employees ) , Squan: Mile• Scrwd 4. Acx:cu Uno• pu Squan: Mile 5. Subscribc11 per Rou1C Mile 

I - - -
PART E. TOLL DATA 

1. Study Area ID Code(s) 2. Types ofToll Settlements (Check one) . .- Interstate: D Average Schedule ~ CostBasls 

b. 

c. Intrastate: ~ Average Schedule D Cost Basis 

d. 

e. 

I. 

g. 

h. 

I. 

J. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB, & FFB Loan Funds EXDended 

2. Other Lone>-Tenn Loan Funds FimAnded 

3. Funds Expended Under RUS Interim Approval 

4. Other Short-Term Loan Funds EXJ>ended 

5. General Funds ExDended (Other than Interim) 

6. Salvaged Materials -
7. Contribution In Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AF FILIA TED COMPANIES 

CURRENT YEAR DATA CUMULATIVE DATA 

Cum\.latlve Cumulative 

INVE.STMENTS Investment lncoma/loss lnv-nt Income/Loss Current 

This Ye"' Thi$Year To Oete To Date Balance 

(a) (b) (c) (d) (•) (/) 

1. Investment in Affiliated Companies - Rural Development 

2. Investment in Affiliated Companies - Nonrural Development 

Page5of6 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PARTH. CURRENT DEPRECIATION RA TES 

Arc corporation's deprec:iation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone seivices? (Check one) [!] YES D NO 

EQUIPMENT CA TE GORY DEPRECIATION RATE 

1. Land and suooort assets - Motor Vehicles -2. Land and suooort assets - Aircraft 

3. Land and suooort assets - Special purpose vehicles 

4. Land and suooort assets - GaraQe and other work equipment -5. Land and suooort assets - Buildings -6. Land and support assets - Furniture and Office equipment -7. Land and suooort assets - General purpose computers -8. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office SwitchinQ - Operator Systems 
11. Central Office Transmission - Radio Svstems 

12. Central Office Transmission - Circuit equipment -13. Information origination/termination - Station aooaratus 

14. Information oriQination/termination - Customer premises wirinQ 

15. Information origination/termination - Large private branch exchanges 

16. Information oriQinationltermination - Public telephone terminal eouipment 
17. Information origination/termination - Other terminal equipment 

18. Cable and wire facilities - Poles 
19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 
21. Cable and wire facilities - Undemround cable - Metal -22. Cable and wire facilities - Underaround cable - Fiber -23. Cable and wire facilities - Buried cable - Metal -24. Cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page 6 of 6 
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USDA-RUS BORROWER DESIGNATION -OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDED 
December, 2013 

INSTRUCTIONS - See help in the online application. 

PART I -STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construct.Ion Fund} 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income -Adjustments to Reconcile Net Income to Net Gash Provided by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization I 
5. Other (Explain) -

Changes in Operating Assets and Uabilities 

6. Decrease/(lncrease} in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory -8. Decrease/(lncrease) in Prepayments and Deferred Charges -9. Decrease/(lncrease) in Other Current Assets -10. lncrease/(Decrease) in Accounts Payable 
11. lncrease/(Decrease) in Advance Billings & Payments I 
12. lncrease/(Decrease) in Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable I 
15. lncrease/(Decrease) in Notes Payable I 
16. lncrease/(Decrease) in Customer Deposits -17. Net lncrease/(Decrease) in Long Term Debt (Including Current Maturities) -18. lncrease/(Decrease) in Other Liabilities & Deferred Credits I 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital -20. Less: Payment of Dividends I 
21. Less: Patronage Capital Credits Retired I 
22. Other (Explain) 

23. Net Cash Provlded/(Used} by Flnan~lng Activities -CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments -26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 

28. Net Cash Provlded/(Used) by-Investing Activities 

29. Net lncrease/(Decrease) In Cash 

30. Ending Cash 

Revision Date 2010 



-------------------· ·- ...... - ....... ......... . 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 
December, 2013 

__________ .._N .... OT...-.-ES TO TilE OPERA TING REPORT FOR TELECOMMUNlCA TIONS BORROWERS 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin.1744-2 

BORROWER DESIGNATION -PERIOD ENDED 
December, 2013 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERA TING REPORT FOR TELECOMMUNICATIONS BORROWERS 



June 26, 2014 

Customer Operations 
High Cost Program 
2000 L Street NW, Suite 200 
Washington, DC 20036 

REDACTED - FOR PUBLIC INSPECTION 

communication on a firat name basis 

Re: Sycamore Telephone Company, SAC-300656 

Customer Operations, 

Please find the Five-Year Plan and the 2012 Form 479 for Sycamore Telephone Company (SAC-300658) 
attached to Form 481 . The Company's 2013 audited financial statements and Form 479 are not currently 
available but wilt be completed by July 31, 2014. Once the 2013 Form 479 ls prepared, Sycamore will 
upload the PDF and Excel versions of Form 479 and recertify the filing. 

Please let me know If you have any questions. 

Sincerely, 

~ 
Rick Eklebeny 
Broadband Operations Manager 
104 E 7th St 
Sycamore, OH 44882 

Encl. 

Sycamore Telephon. Compony 
104 Ea1t 7th StrMt Sycamont, OH 44882 

Phone 419·927-6012 
Fax 419·927·2990 
- .•yctelco.com 



REDACTED - FOR PUBLIC INSPECTION 

Five-Year Plan Sycamore Telephone C<?mpany 

Pursuant to 47 C.F.R. 54.202(a)(l)(ii), Sycamore Telephone Company submits a five-year plan 
that describes with specificity proposed improvements or upgrades to its network throughout its 

proposed service area. Sycamore Telephone Company also provides estimates regarding the 

area and population that will be served as a result of the improvements. This plan is based on 

Sycamore Telephone Company's current business and financial conditions and is subject to 
change as a result of changes in those conditions. 

Pursuant to 47 C.F.R. 54.313, in each subsequent year, Sycamore Telephone Company will file a 

progress report on its five-year service quality improvement plan pursuant to 54.202(a), 
including maps detailing its progress towards meeting its plan targets, an explanation of how 
much universal service support was received and how it was used to improve service quality, 

coverage, or capacity, and an explanation regarding any network improvement targets that have 

not been fulfilled in the prior calendar year. 

As of January 1, 2014, approximately-orll in the- exchange have access to 
broadband Internet service through Sycamore Telephone Company's fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/ 1 Mbps 
standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. 

As of January 1, 2014, approximately- orll in the exchange have access 
to broadband Internet service through Sycamore Telephone Company's fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 411 Mbps 

standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 
standard other than maintenance of facilities and as such, no capital investment to these 

subscribers is outlined in this plan. 

As of January 1, 2014, approximately- orll in the- exchange have access to 
broadband Internet service through Sycamore Telephone Company's fiber optic and or copper 
facilities. Subscribers served by these facilities have access that meets or exceeds the 4/ 1 Mbps 

standard. No capital improvements are required for those subscribers meeting the 4/1 Mbps 

standard other than maintenance of facilities and as such, no capital investment to these 
subscribers is outlined in this plan. 

Although no capital improvements are required in the-, , or-
exchanges to bring subscribers to the 4/1 Mbps standard, Sycamore Telephone Company 

incurred approximately-. in depreciation expense and- in on-going 
maintenance and operating expenses in calendar year 2013. The Company also has an ongoing 
debt obligation with RUS for approximate!~ per year. This debt was incurred to 
upgrade the network with fiber to meet the 4/ 1 Mbps standard. It is reasonable to expect Debt 
service, depreciation, maintenance, and operating expenses for the 2015 through 2019 c·alendar 

years. 



REDACTED - FOR PUBLIC INSPECTION 

Sycamo~ Telephone Company 

- Exchange 

Year# 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 
(CAPx) 

x 
s 
s 
s 
$ 
s 

Estimated# of Square 

Miles Served by 
Capital Improvement 

x 

Estimated Population 

Served By 
capital Improvement 

x 

Depreciation Expense 

Associated with Network 
Improvements 

Years 1 through s (Note 1) 
x 

s 
s 
$ 
s 
s 

Since no incremental capita I Is forecased through 2019 for broadband deployment. no Incremental depreciation expense is forecasted through 2019. 

Depreciation expense for Sycamore Telephone Company was approximately - · in 2013. 

On-going operating expenses excluding depreciation expense was approximately for Sycamore Telephone in 2013. 

Depreciation Expense 

Associated with Network 
Improvements 

for Years Prior to Year 1 

$ 

On-going Maintenance/ 
Operating Expense 



REDACTED - FOR PUBLIC INSPECTION 

Sycamore Telephone Company •••••I Exchange 

Year# 

Existing Expense· Total Company 

1 01/01/2015 to 12/31/2015 

2 01/01/2016 to 12/31/2016 

3 01/01/2017 to 12/31/2017 

4 01/01/2018 to 12/31/2018 

5 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 

(CAPx) 

x 
$ 
$ 
$ 
$ 
$ 

Estimated # of Square 

Miles Served by 

Capital Improvement 

x 

Estimated Population 

Served By 
Capital Improvement 

x 

Depredation Expense 

Associated with Networic 

Improvements 
Years 1 through 5 (Note 1) 

x 
$ 
$ 
$ 
$ 
$ 

Since no incremental capital is forecased through 2019 for broadband deployment. no Incremental depredation expense Is forecasted through 2019. 

Depredation expense for Sycamore Telephone Company was approximately - · In 2013. 

On-going operating expenses excluding depredation expense was approximate! . for Sycamore Telephone In 2013. 

Depredation Expense 

Associated with Network 

Improvements 

for Years Prior to Year 1 

$ $ 

On-going Maintenance/ 

Operating Expense 



REDACTED - FOR PUBLIC INSPECTION 

Sycamore Telephone Company 

- Exchange 

Year # 

Existing Expense- Total Company 

1 01/01/2015 to 12/31/2015 
2 01/01/2016 to 12/31/2016 
3 01/01/2017 to 12/31/2017 
4 01/01/2018 to 12/31/2018 
S 01/01/2019 to 12/31/2019 

Planned Dollar Amount 

Capital Improvement 

(CAPx) 

x 
$ 
$ 
$ 
s 
$ 

Estimated #of Square 

Miles Served by 

Capital Improvement 

x 

Estimated Population 

Served By 

Capita! Improvement 

x 

Depreciation Expense 

Associated with Network 

Improvements 

Years 1 through 5 (Note 1 

x 
$ 
$ 
$ 
$ 
$ 

Since no incremental capital Is forecased through 2019 for broadband deployment, no Incremental depredation expense Is forecasted through 2019. 

Depreciation e.Kpense for Sycamore Telephone Company was approximately - In 2013. 

On-going operating expenses excluding depreciation expense was approximately for Sycamore Telephone In 2013. 

Depreciation Expense 

Associated with Network 

Improvements 

for Years Prior to Year 1 
$ s 

On-going Maintenance/ 

Operating Expense 


