
August	4,	2014	
	
	
	
Mr.	Dale	Jobe	
2472	Tunnel	Hill	Road	SW	 	
Cleveland,	TN		37311	
(423)715‐0797	

RE:	Internet	Seekers	of	Bradley	County	

Dear	Chairman	Wheeler,	

We	are	requesting	EPB	internet	service	for	our	household	of	three.	We	are	in	need	of	a	fast	reliable	internet	
service	due	to	the	following	reasons:	

1) I	am	an	IT	Technician	for	Galen	Medical	Group.	I	provide	IT	support	to	Doctors,	Nurses	and	all	
employees	on	IT	related	issues.	Many	times	I	receive	a	call	during	non‐working	hours	while	at	home.	
Many	times	this	requires	me	to	login	remotely	to	help	resolve	problems.	

2) My	son	is	a	freelance	photographer	and	works	out	of	the	home.	He	maintains	a	business	website,	
Facebook	page	and	also	uploads	photos	to	a	secure	website	for	customer	viewing.		It	is	impossible	to	
run	this	type	of	business	without	a	high‐speed	connection	for	transmitting	large	digital	files.	
Traveling	several	miles	to	use	a	free	Wi‐Fi	also	poses	issues.	It	is	not	only	inconvenient	but	also	poses	
a	security	issue	with	an	unsecure	Wi‐Fi	connection.	

3) 	My	wife	is	a	Financial	Controller	with	a	local	company.	When	out	of	the	office,	she	is	also	required	to	
have	access	to	the	internet	for	various	work	related	issues.	

We	have	lived	on	Tunnel	Hill	Road	for	31	years.		We	have	called	Charter	on	numerous	occasions	over	the	
years	to	no	avail.	I	understand	that	their	service	is	approximately	2	miles	from	my	home	and	has	been	that	
way	for	many	years.		At	this	time,	the	only	internet	services	available	have	limited	data	access	with	
outrageous	overage	fees.	With	overage	fees,	my	bill	at	its	highest	has	been	$300.00	for	one	month.	That	
included	data	amounts	of	less	than	6	Gigs.	Once	I	reach	a	certain	data	limit,	my	internet	is	suspended	until	the	
start	of	the	next	billing	cycle.		

I	have	heard	mention	that	our	area	of	Bradley	County	is	too	poor	to	afford	21st	Century	Internet	Services.		If	
that	is	the	case,	it	is	because	most	of	us	cannot	afford	to	pay	$300.00	a	month	for	the	limited	data	amounts	
that	we	are	forced	to	use	today.	If	we	have	been	under	the	jurisdiction	of	Charter	and	they	have	not	been	
capable	of	supplying	quality	affordable	internet	service	to	us	in	31	years,	I	think	it	is	time	to	open	the	doors	
for	a	company	that	is	willing	to	provide	this	service.	Regardless	of	the	outcome,	we	are	very	appreciative	of	all	
the	citizens	and	officials	that	are	diligently	pursuing	this	effort	on	behalf	of	our	community.	

Kind	Regards,	

	

Dale	Jobe	



	


