To Whom It May Concern:

| have used an iPhone for a bit over 3 years. Basically, | read and write text messages an email. Using the
phone is at times difficult especially when calling a business and having to select a department by
pressing a number. Although | have voice-over and the key pad selection engaged, at times the speech
on the keypadturns off. | then call back a few times and finally have access to make a choice. | use some
gestures and a braille display to access information. | like to know how to spell names of persons to
whom | will be writing. Using voice-over by dictating phone numbers to make calls does not always work
the first time | dictate anumber or say a name.

e | use many applications on my iPhone to identify money, to take pictures of clothing for color
identification, reading cooking instructions from frozen food cartons and using a Global
Positioning system.

e | use alaptop and desktop computers for work and personal use. | access the internet through
Internet Explorer and use the classic Google to search the Internet. Google Chrome is not
accessible using the JAWS screen reader. | use Microsoft Office, Word XL, Outlook and
Powerpoint which are accessible using the screen reader. Admitterly, the introduction of the
Ribbon has made it a bit trickier to access submenus. There are numerous keystrokes to make a
selection.

e | use a windows based computer to shop and bank on-line. Shopping is easier for me than
completing some banking transactions. For instance, to convert points acquired from using a
credit card | could not access a submenu, (which the screen reader did not read to complete the
deposit of cash into my account. | had to ask for someone with sight to assist me to complete
my transaction.

e Interestingly enough some of the political organizations which solicit funds are not accessible. |
suppose | should be happy about this. However, there are some causes | want to support.

e Finally, | use my computer to access Facebook. It does take some maneuvering to navigate the
system.

My contact information is: Olivia Chavez, 1509 Upson Dr. A2, El Paso Texas 79902.



