WRITTEN STATEMENT OF
GANS COMMUNICATIONS, L.P. DBA
METROCAST COMMUNICATIONS

August 13, 2014
VIA ECFS

Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Attn: Ryan Yates, Esq.; Telecommunications Access Policy Division,
Wireline Competition Bureau

Re: WC Docket Nos. 10-90, 14-93; DA 14-92;
Connect America Fund Phase Il Challenge

Dear Mr. Yates:

Gans Communications, L.P. dba MetroCast Communications (“MetroCast”), FRN 007609514,
hereby certifies that MetroCast offers qualifying residential fixed voice and broadband services
for the census blocks in Columbia County, Pennsylvania set forth on the attached FCC Form
505. MetroCast hereby requests the Commission waive the requirement that a provider must
provide evidence that a current or former customer has or has had broadband service in a census
block. The challenged blocks set forth on Form 505 have very few homes within each block, as
shown on the attached screenshots from FactFinder2.census.gov, and MetroCast can provide
qualifying broadband and voice services upon request within seven to ten days to homes within
each block, as shown by screenshots from MetroCast’s billing database indicating that addresses
in the block are serviceable

Additionally, MetroCast demonstrates that it serves this census block with voice and broadband
services meeting the Commission’s performance and pricing criteria using the following attached
evidence, including but not limited to: (i) subscriber invoices for customers in adjacent census
blocks (redacted to protect personally identifiable information and CPNI); (ii) census
information, including census block maps; (iii) copies of performance and pricing information
provided publicly on MetroCast’s website; (iv) copies of MetroCast’s Acceptable Use Policy and
Network Management Policy; and (v) copies of MetroCast’s marketing materials promoting the
availability of internet and voice services in those blocks.

1. Served Census Blocks: The attached screenshots from MetroCast’s billing database
indicating that addresses are serviceable and associated census information and maps as
well as redacted subscriber invoices from subscribers in adjacent blocks demonstrate that
MetroCast serves the relevant census blocks as defined by Commission’s standards.

2. Broadband and Voice Service.

a. Broadband Speed: The attached copy of MetroCast’s Network Management
Policy, as well as and copies of screenshots from MetroCast’s website, confirm
that two of MetroCast’s internet service plans, the High Speed Internet and the
High Speed Ultra, offer mean speeds of 16.34 Mbps / 1.43 Mbps and 45.52 Mbps




/ 4.55 Mbps, respectively, which meet or exceed the FCC’s speed threshold of at
least 4 Mbps downstream and 1 Mbps upstream.

b. Broadband Usage Allowance: The attached copy of MetroCast’s High Speed
Internet Acceptable Use Policy (“AUP”) demonstrates that three MetroCast
internet service plans have usage allowances equal to or exceeding the
Commission’s 100 GB performance standard: the High Speed Basic, the High
Speed, and the Gamer offer usage allowances of 100 GB, 250 GB, and 350 GB,
respectively.

c. Broadband Latency: The attached copy of MetroCast’s Network Management
Policy confirms that all MetroCast’s internet service plans have a latency of
21ms, which is far below the Commission’s maximum 100ms performance
criterion.

d. Broadband and Voice Pricing: MetroCast’s pricing in the challenged census
blocks are “reasonably comparable” under the Commission’s standards to prices
offered in urban areas for the same or similar services. As reflected in the
attached screenshots of MetroCast’s website, MetroCast’s rates are identical in
both urban and rural areas; in fact, MetroCast offers uniform rates throughout the
entire state of Pennsylvania. In addition, MetroCast’s rates are less than the
FCC’s interim benchmark prices: MetroCast’s non-promotional price for voice
services, $44.95, is below the FCC’s voice-services benchmark of $46.96, and
MetroCast’s non-promotional price for qualifying broadband services starts at
$50.95, far below the FCC’s benchmark of $60 for qualifying broadband services.

e. \Voice Service: As demonstrated by MetroCast’s FCC Form 477, MetroCast itself
provides Voice Over Internet Protocol (“VVolP”) voice service in the state of
Pennsylvania.

In sum, MetroCast serves the census blocks in Columbia County, Pennsylvania shown on the
attached FCC Form 505 with voice and broadband services that meet or exceed the
Commission’s performance and pricing criteria. Please contact us if you have any questions
regarding the foregoing or require additional evidence.

Respectfully submitted,
Is/

Danny L. Jobe

Vice President of System Operations

MetroCast Communications of Connecticut, LLC
djobe@metrocast.com

(301) 536-1946
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High Speed Internet

Internet Speeds

» Internet Speeds With speeds faster than dial up and DSL, you'll never want to be without it. Play, e-mail, shop online, pay bills, do whatever you need to do in no
Wireless Networking time at all. And, because MetroCast Internet Service uses the cable television wires, service is available in all areas served by MetroCast High

| '
WiFi Hotspots Speed Internet

Network Management New Hampshire - Maine - Connecticut - Maryland - Virginia - Pennsylvania - Mississippi

Cable vs. DSL

Focal web Portal Internet Access High Speed Basic | High Speed Internet | High Speed Ultra
Access WebMail

Spam & Virus Filter $26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*
Support Center up to up to up to up to

Service Assurance Plan 256 Kbps downloads 4 Mbps downloads 15 Mbps downloads 50 Mbps downloads

Packages & Sign Up! 128 Kbps uploads 384 Kbps uploads 1 Mbps uploads 5 Mbps uploads

reat for browsin reat for browsing. checkin great for downloading pictures great for multi-user households,
Y 9 g 9 9 and music, light video streaming frequent gaming and video

I PHONE and checking email email and streaming music and casual gaming streaming

PACKAGE

I VIDEO

Forest & Kosciusko, Mississippi

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $69.95/mo*

up to up to up to up to

256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
ST T T B e e e great for dqwnlogdmg plcturgs great for multl-u§er housgholds,

. ’ ; ; . and music, light video streaming frequent gaming and video

and checking email email and streaming music ) -

and casual gaming streaming

South Carolina

High Speed Basic High Speed Internet High Speed Ultra

$26.95/mo* $39.95/mo* $50.95/mo* $59.95/mo*
up to up to up to up to
256 Kbps downloads 2 Mbps downloads 7 Mbps downloads 10 Mbps downloads
128 Kbps uploads 256 Kbps uploads 512 Kbps uploads 1 Mbps uploads
great for browsing great for browsing, checking great for dqwnlogldmg plcturgs great for muItl-u;.er housgholds,
A ; : ! ) and music, light video streaming frequent gaming and video
and checking email email and streaming music ) ;
and casual gaming streaming
Mississippi
High Speed Economy
$29.95/mo*
up to

1.5 Mbps downloads
256 Kbps uploads

http://metrocast.com/internet_packages.cfm[7/17/2014 11:39:05 AM]
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MetroCast High Speed Internet Acceptable Use Policy
Printer Friendly

MetroCast Communications (“MetroCast") is dedicated to providing high quality Internet service for our customers. As part of our efforts to
accomplish that objective, MetroCast has implemented this Acceptable Use Policy (this "Policy") for MetroCast High Speed Internet Service for
residential customers (the "Service"). This Policy is in addition to the terms and conditions set forth in the MetroCast Subscriber Agreement and
the Metr t High Internet Priv Poli

All customers, as well as any other users, of the Service (the "subscriber," "customer,” "user," or "you") must comply with this Policy. If you do not
agree to comply with this Policy, you must immediately stop using the Service and notify MetroCast.

Prohibited Uses
You may not use the Service, any MetroCast equipment or any connected device to:

&

undertake or accomplish any unlawful purpose, including, but not limited to, posting, storing, transmitting or distributing information, data or

material that is obscene, illegal, threatening, libelous or defamatory, or that in any way promotes illegal activity, could reasonably be

expected to lead to civil liability or otherwise violate any local, state, federal or international law, order, rule or regulation;

infringe the intellectual property rights of any person or entity, including, but not limited to, uploading, posting, publishing, transmitting,

reproducing, creating derivative works of, or distributing in any way, information, software or other material obtained through the Service or

otherwise that is protected by copyright or other proprietary right without first obtaining appropriate authorization;

+ post, store, transmit or distribute any information, data or material that a reasonable person could deem to be indecent, pornographic,

harassing, threatening, vulgar, hateful, racially or ethnically offensive or otherwise inappropriate, regardless of whether such information,

data or material or its distribution is unlawful;

harm or attempt to harm a minor, including, but not limited to, using the Service to send pornographic, obscene or profane information, data

or material;

+ initiate, perpetuate, or in any way participate in any pyramid or other illegal solicitation scheme;

+ engage in any fraudulent activity, including, but not limited to, impersonating any person or entity, engaging in sender address falsification,
forging any other person's or entity's digital or manual signature, misleading or misrepresenting your identity or performing any other similar
fraudulent activity;

+ transmit or collect responses from bulk, commercial or unsolicited messages (also known as "spam");

+ send multiple copies of the same or substantially similar messages, empty messages, or messages that contain no substantive content, or
send very large messages or files to a recipient that disrupts a server, account, blog, newsgroup, chat or other similar service (also known
as "mail bombing");

+ collect or harvest emails, screen names or other identifiers of any persons or entities without their prior consent, or participate in "spidering";

+ use or distribute tools designed or used for compromising security, such as password guessing programs, decoders, password gatherers,

analyzers, cracking tools, packet sniffers, encryption circumvention devices, keystroke loggers, or Trojan Horse programs, or engaging in

any unauthorized port scanning;

violate the rules, regulations, terms of service or other policies applicable to any network, server, computer database, service, application,

system or website that you access or use;

access any other person's or entity's computer, software or data without their knowledge and consent, breach the security of another user or

attempt to circumvent the user authentication or security of any host, network, or account, including, but not limited to, accessing data not

intended for you, logging into or making use of a server or account that you are not expressly authorized to access or probing the security of
other networks without express authorization to do so;

distribute programs that make unauthorized changes to software (also known as “cracks");

+ use or run dedicated stand-alone equipment or servers or programs from the customer's premises that provide network content or any other

services to others, including, but not limited to, email, web hosting, file sharing and proxy services and servers;

restrict, inhibit or otherwise interfere with the ability of any other person or entity, regardless of intent, purpose or knowledge, to use or enjoy

their equipment or the Service, including, but not limited to, by posting or transmitting any information, software or material that contains a

worm, virus or other harmful feature, or by generating levels of traffic sufficient to impede their ability to use, send or retrieve information; or

restrict, inhibit, interfere with or otherwise disrupt or cause a performance degradation or manipulation, regardless of intent, purpose or

knowledge, to the Service or any MetroCast (or MetroCast supplier) host, server, backbone network, node or service, or otherwise cause a

performance degradation or manipulation to any MetroCast (or MetroCast supplier) facilities used to deliver the Service.

R

&
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You also may not:

+ copy, distribute or sublicense any software provided in connection with the Service, except that you may make one copy of each software
program for back-up purposes only;

+ service, alter, modify or tamper with MetroCast equipment (including any embedded software) or the Service (including the speed of the
Service) or permit any other person or entity who is not authorized by MetroCast to do so;

+ access or use the Service with an Internet Protocol ("IP") address other than an IP address provided for you by MetroCast, or otherwise
alter, modify or tamper with your IP address assignment or method of assignment;

+ resell the Service or otherwise make available outside of the customer's premises the ability to use the Service (for example, through wi-fi or
other methods of networking), in whole or in part, directly or indirectly, including, but not limited to, for operation as an internet service
provider or for a business enterprise or purpose, whether or not for profit; or

4+ use the Service for any type of use that is not recreational, residential or personal use.

Excessive Bandwidth Consumption

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]



MetroCast High Speed Internet Acceptable Use Policy

High-speed bandwidth and network resources are not unlimited. Managing MetroCast's network is essential as MetroCast works to promote the
use and enjoyment of the Internet by our customers. As explained above, the Service is for recreational, residential and personal use. MetroCast
has established a monthly bandwidth usage limit per Service account. Service usage may not exceed the following limits for each type of
subscriber account:

MetroCast Subscriber Account: Monthly Bandwidth Usage Limit:

MetroCast Access 25 GB

MetroCast High Speed Basic 100 GB
MetroCast High Speed 250 GB
MetroCast Gamer 350 GB

Use of the Service in violation of the limits above is a violation of this Policy. Note that the retail names of the services (Access, High Speed
Basic, High Speed and Gamer) may be subject to change.

Common activities that may cause excessive bandwidth consumption in violation of this Policy include, but are not limited to, numerous or
continuous bulk transfer of files and other high-capacity traffic using hypertext transfer protocol ("HTTP"), file transfer protocol ("FTP"), video
transfers, peer-to-peer applications and newsgroups. In the event that your usage of the Services exceeds the above-described limits, MetroCast
may, in its sole discretion, suspend or terminate your Service account or request that you upgrade your Service level, or subscribe to a version of
MetroCast's commercial grade Internet service if you wish to continue higher bandwidth consumption levels. MetroCast's determination of the
level of bandwidth consumption by Service accounts is final and binding.

Computer and Data Security

You are responsible for maintaining the security of your computer and any other device that you use in connection with the Service, and any data
stored on that computer or device. You are responsible for implementing standard anti-virus practices, including using anti-virus software with up-
to-date virus definitions. If you use a wireless modem, router or other device in connection with the Service, you are also responsible for taking
security measures that are recommended by the manufacturer of the wireless device.

Email Accounts

Without limiting any other termination rights that MetroCast has under this Policy, MetroCast reserves the right to disable any email account that
is inactive for more than ninety (90) days, and to terminate any email account that is inactive for more than one (1) year. MetroCast will consider
an email account inactive from the last date that you have logged into and accessed that email account. In order to avoid having your email
account disabled, you must log into your email account at least once every ninety (90) days. MetroCast is not responsible for forwarding email
sent to any account that has been disabled, suspended or terminated. At MetroCast's discretion, any such email will be returned to the sender,
ignored, deleted, or stored temporarily. In the event that a Service account is terminated for any reason, all email associated with that account
(and any secondary accounts) will be permanently deleted. MetroCast also reserves the right to delete any email message in any email account
that has not been read or retrieved from the account for more than one hundred and twenty (120) days after such message is received. If
MetroCast deletes email messages from your account, they may not be retrieved later. You are solely responsible for backing up and archiving
any important email.

MetroCast also reserves the right to establish and modify general practices and limits concerning the use of email accounts, including without
limitation, the maximum number of days that email messages will be stored, the maximum number of email messages that may be sent from or
received by an email account, the maximum size of any email message that may be sent from or received by an account, and the maximum disk
space that will be allotted on our servers to an e-mail account on your behalf. You agree that MetroCast has no responsibility or liability for the
deletion of or failure to store any messages and other communications or other content maintained or transmitted by using a MetroCast email
account. MetroCast may notify you of any such general practices or changes thereto by email.

Policy Violations
MetroCast, in its sole and absolute discretion and without limiting any other rights or remedies it may have, may suspend or terminate the Service
for failure to comply with the provisions of this Policy.

If you are a subscriber to the Service, you are responsible for any violations of this Policy by anyone else using it through your account,
regardless of whether the violation was done without your knowledge or consent.

You agree to indemnify, defend, and hold harmless MetroCast, its affiliates, shareholders, members, managers, officers, directors, employees and
agents from and against any and all claims, demands, costs and expenses (including reasonable attorneys' fees and any cost or fees for
investigation of such claims or demands) resulting from you or any user of your account violating this Policy.

MetroCast is not obligated to monitor the activity of Service accounts to determine whether there are violations of this Policy. However, MetroCast
reserves the right to investigate suspected violations of this Policy, including the gathering of information from the user or users involved and the
complaining party, if any, and examination of material on MetroCast's servers and network. The failure by MetroCast or its suppliers to enforce
this Policy shall not be construed as a waiver of any right to do so at any time. You agree that if any portion of this Policy is held invalid or
unenforceable, that portion will be construed consistent with applicable law as nearly as possible, and the remaining portions will remain in full
force and effect.

Policy Updates

MetroCast reserves the right to update or modify this Policy from time to time. Any such update or modification will be effective immediately upon
posting. MetroCast will use reasonable efforts to make customers aware of any changes to this Policy, which may include sending e-mail
announcements or posting information on MetroCast's website. Customers of the Service should read any MetroCast announcements that they
receive and regularly visit the MetroCast website and review this Policy to ensure that their activities conform to the most current version.

Contact Us
If you have any questions regarding this Policy or to report a violation of this Policy, please contact MetroCast at aup@metrocast.com.

Effective Date: January 1, 2011

http://metrocast.com/policy_HSI_AUP.cfm[7/17/2014 11:40:20 AM]
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MetroCast Network Management Policy

Printer Friendly
How does MetroCast apply the FCC's Open Internet Policies?

MetroCast provides Internet services to customers located in New Hampshire, Maine, Connecticut, Pennsylvania, Maryland, Virginia, Mississippi,
Alabama and South Carolina. Our Internet services are provided over MetroCast's hybrid fiber optic-coaxial cable network, which also delivers
video and voice services to our customers. We are committed to providing our Internet services as an open platform for innovation, investment,
job creation, economic growth, competition, and free expression.

The purpose of this disclosure is to provide information regarding our network management practices and the performance and commercial terms
of our broadband Internet access services to enable our customers to make informed choices regarding the purchase and use of our services, in
accordance with the disclosure rules of the Federal Communications Commission. MetroCast does not block any lawful content, applications,
services, or our customers' use of non-harmful devices, or discriminate in transmitting lawful network traffic except as reasonably necessary to
manage our network effectively for the benefit of our customers as described below. This disclosure is intended to be informational and does not
replace or alter the legal terms and conditions of our service, which are posted at http://www.metrocast.com/policies.cfm.

Internet Service Speeds

MetroCast's broadband Internet services are available at different upload and download speeds and price points depending on the uses that the
customer wants to make of the broadband connection (e.g. email, web browsing, video and audio streaming, gaming, or downloading large files).
The specific levels of Internet service that are available can be found at http://www.metr t.com/internet, k .cfm for all residential
Internet packages and at http://www.metrocastbusiness.com/business_internet_packages.cfm for all commercial Internet packages', where
customers can also obtain information about the typical applications that are suitable for each service level.

While MetroCast engineers its network to achieve the "up to" speeds for each of the service levels offered, we cannot guarantee that individual
customers always will experience those speeds. The following variables (which are often out of MetroCast's control) can affect the actual speeds
experienced by a customer:

1. Performance of a customer's computer, including its age, processing capability, operating system, the number of applications running
simultaneously, and the presence of any adware and viruses.

2. Type of connection between a customer's computer and modem. For example, wireless connections may be slower than direct
connections into a router or modem. Wireless connections also may be subject to greater fluctuations, interference and congestion.

3. The distance packets travel (round trip time of packets) between a customer's computer and its final destination on the Internet,
including the number and quality of the networks of various operators in the transmission path. The Internet is a "network of networks." A
customer's connection may cross the networks of multiple providers before reaching its destination, and the limitations of those networks
most likely will affect the overall speed of that Internet connection.

4. Congestion or high usage levels. If a large number of visitors are accessing a site or particular destination at the same time, a customer's
connection will be affected if the site or destination does not have sufficient capacity to serve all of the visitors efficiently. Performance also
can be affected by heavy use of our Internet service by our customers, which sometimes results in periods of congestion within our network.

5. Gating of speeds or access by the website or destination. In order to control traffic or performance, many websites limit the speeds at
which visitors can download material from their sites. Those limitations will carry through to a customer's connection.

6. The performance of the cable modem you have installed. Modem performance may degrade over time, and certain modems are not
capable of handling higher speeds. Please see the "Equipment" section below.

In addition to the variables described above, customers' Internet speed will depend on the service level to which they subscribe. MetroCast
performed internal speed tests from a number of points within our networks. Performance data was collected during the "busy hour" (7 p.m. to 11
p.m. Monday through Friday) for each of the Internet service levels offered by MetroCast. Our tests measured broadband performance on a
sample of our systems and the results below do not reflect the performance levels to be expected by any individual customer served by any
particular MetroCast system.

Internal Test Results?

Service Level Internet Access High Speed Basic High Speed Internet High Speed Ultra
Mean Download Speed 245 Kbps 5.03 Mbps* 16.34 Mbps* 45.52 Mbps*
Mean Upload Speed 119 Kbps 714 Kbps* 1.43 Mbps* 4.55 Mbps*
Mean Latency (in milliseconds)® 21 21 21 21

Customers are able to test the speeds that they are receiving on MetroCast's network at http:/speedcheck.metrocast.net.

Customers' use of our Digital Phone service has no discernable impact on their Internet service performance.

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]



MetroCast Network Management Policy

Commercial Terms of Internet Service

MetroCast has multiple levels of residential Internet service available, and the price of each service level is set forth at

m/intern k .cfm. From time to time, MetroCast will make available promotional rates and discounts for our
Internet services. More information on our current promotions is available at http://www.metrocast.com/promotions.cfm. As set forth in our Internet
Acceptable Use Policy available at http://metr t.com/policy_HSI_AUP.cfm, MetroCast has several monthly bandwidth usage thresholds
associated with its different service levels. If a customer exceeds the monthly bandwidth usage threshold associated with their service level,
MetroCast may, in its sole discretion, suspend or terminate their Internet service or request that they upgrade their service level, or subscribe to a
version of MetroCast's commercial grade service. More information on our commercial grade service levels is available at
http://www.metrocastbusiness.com/business_internet_packages.cfm.

Internet Privacy Policies

MetroCast values the privacy of our Internet service customers and follows procedures to ensure that information we collect is reasonably
protected. Additional details concerning the types of information MetroCast collects, how the information is used and customer privacy rights can

be found at http://www.metrocast.com/policy_HSI_PP.cfm.

Network Management

In order to ensure that our customers receive high quality Internet service, MetroCast uses various practices to manage our network. These
practices help to ensure that our customers have access to sufficient broadband capacity at all times, including during periods of high demand,
and that our network and customers are protected against malware, spam, viruses and other threats originating over the Internet.

Congestion Management Practices

Except as specifically described below, we do not target specific types of traffic based on the nature of the technology or the identity of the
provider, modify protocol fields in ways not prescribed by the protocol standard, or otherwise inhibit or favor certain applications or classes of
applications. We may utilize network address translation to enable multiple customers to share a single IP version 4 ("IPv4") address due to the
increasing scarcity of IPv4 addresses. In addition, in connection with the transition from IPv4 addresses to IP version 6 ("IPv6") addresses, we
may also utilize network address translation or other mechanisms to provide access to IPv4-only supported content to customers whose devices
do not support IPv4, or to provide access to IPv6-only supported content to customers whose devices do not support IPv6 content. We do not
block or manage any specific protocols or protocol ports, except that we do so to prevent residential Internet customers from operating servers or
server-like daemons and processes, or in rare cases we may take other corrective action after providing written notice to a customer who has
violated the terms of service.

Residential customers are prohibited from using or running dedicated stand-alone equipment or servers or programs from the customer's
premises that provide network content or any other services to others, including, but not limited to, email, web hosting, file sharing and proxy
services and servers (e.g. FTP, file or game). For further information regarding prohibited uses see

http://www.metr .com/policy_HSI_AUP.cfm.

As set forth in our Internet Acceptable Use Policy available at http://www.metr t.com/policy_HSI_AUP.cfm, MetroCast has monthly bandwidth
usage thresholds associated with its different service levels. While MetroCast does not employ any physical methods to limit speeds of heavy
users during periods of congestion or restrict traffic, it does contact customers who exceed their applicable monthly bandwidth usage thresholds
to advise those customers to reduce their usage, or if they wish to continue consuming bandwidth in excess of their applicable service level limits,
to request that they upgrade their service level or subscribe to a version of MetroCast's commercial grade service. As described in the
"Commercial Terms of Internet Service" section above, MetroCast reserves the right to suspend or terminate the Internet service of any customer
whose use exceeds his or her monthly limits.

Network Security

MetroCast uses a number of tools and techniques to protect its network and customers from malicious and unwanted Internet traffic such as
preventing the distribution of viruses or other harmful code and preventing the delivery of spam to customer email accounts. Because the nature
of external threats to the network are constantly evolving, MetroCast's network security practices necessarily are dynamic and regularly changing.
In general, these security practices should not have any effect on our customers' use of their network connections.

Equipment

MetroCast supports the use of DOCSIS 2.0 and 3.0 modems and non-complying standards will not operate with our network's performance
standards. The following modem models are approved by MetroCast to help ensure the best possible Internet performance: DOCSIS 3.0 Motorola
SB6121 and SB6180 modems; DOCSIS 3.0 ARRIS CM820 modems; DOCSIS 3.0 Motorola SBG6580 wireless modems; DOCSIS 3.0 ARRIS
DGB860A wireless modems; DOCSIS 3.0 ARRIS TG852 and TG862 wireless modem/eMTAs; DOCSIS 3.0 ARRIS CM820 modems; and DOCSIS
3.0 ARRIS TM822 eMTAs. Customers may rent modems from us, or obtain them from a third party. Voice eMTAs may only be rented from
MetroCast, as eMTAs purchased from third parties are not permitted on our network.

Questions / Complaint Process

Existing MetroCast Customers
Existing MetroCast customers who have any questions or wish to lodge a complaint concerning MetroCast's Internet services or policies should

contact your local MetroCast Technical Support department.

If the question or complaint involves the performance of your Internet service, please first run a speed test at http: heck.metr t.net and
provide us with the result when you contact us. If you have home network or wireless devices, try plugging your Ethernet cable directly into your
cable modem from your PC to determine whether your devices are the source of the problem.

Other Questions/Complaints
If you are not an existing MetroCast customer but have a question or complaint regarding our Internet service please contact MetroCast's Abuse

http://www.metrocast.com/policy_network_management.cfm[7/17/2014 1:33:30 PM]
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Bundle with VIP and SAVE BIG off ala carte rates!

Sign Up Now! VIP Bundles’ @) Products & Rates

Choose the levels of entertainment that are

——— right for you and your family!

$ call Us: Video, Internet & Phone Bundles

Eind your local office »

® Chat With Us:

Click here for LIVE CHAT View VIP Bundles! O Customize It

% Sign Up Now!

Make your selections using . @ .

the form on this page and Digital Cable TV . High Speed Internet

we’'ll contact you to set up i . . ..

installation! Basic $309500  High Speed Basic $30950  Digital Phone** $44.95 0
Expanded Basic $72.95 ] High Speed Internet $50.95 [ Unlimited local and long distance in the

SIGN UP » Digital Cable* $85.90 [ High Speed Ultra $69.95 ]  United States and Canada!

Digital Plus* $93.85

|" ‘ Check your _ N _

F local lineup! Equipment Additional Services

See what service levels HD Broadcast signals are included FREE with

hawve your cable favorites. Digital Converter e subscription to Basic! Add HD Ultra Service $7.95 [
Click Here » HDTV Converter I )
“ Add mDVR in up to 3 rooms! $9.95 [
HD/DVR Converter 0 for $0 KL R
t .
Cable Card® av ([0 Premium Channels
DTA® aty 1O Multiple channels from your favorite networks
HD DTA $3.95 [ Add HBO Multiplex $18.95 0
eMTA Rental $6.00 O {IWIME Aqd Showtime Multiplex $15.95 [
Standard Wired Modem Rental $5.00 O E=2 Add Cinemax Multiplex $9.9500
Wireless Internet Modem Rental $7.00 10 Sndore Add Starz/Encore Multiplex $15.95 01
Service Assurance Plan $3.95 0
Check out our promotions! » :l Get Started Today!  sIGNUP »
Sign up \ call Us: ® Chat With Us: % Sign Up Now!
N ow 1.888.339.3605 Click here for LIVE CHAT Make your selections using the form on this page
} and we'll contact you to set up installation!
click here
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PRSTD STRD

E Melrolast o

70 E. Lancaster Ave | Frazer, PA 19355 Permit No. 284

Bring WiFi Home for FREE!

Get FREE WiFi for 12 months when
you subscribe to MetroCast VIP!




O

_...anywhere in your home.

Get FREE Home WiFi for 12 months
when you upgrade to MetroCast VIP!"

I\/\ r |_| m \/\/l Fl Three great products. One low price.
etroCast Home MetroCast VIP

« Connect up to 3 computers & multiple devices - VIDEO | INTERNET | PHONE
tablets, smartphones, Smart TVs, game systems
« Save on your smartphone & tablet data plans

Save Over °500

off a la carte prices!”
Save big with MetroCast VIP!"

Crystal-Clear Video with TV Everywhere included
Blazing-Fast Internet « Phone with Unlimited Calling”

Plus, FREE WiFi for 12 months

and FREE installation!”

1.855.852.0116 B3 W i ocouiurcusmonensurmon @Melrolast.
SATISFACTION GUARANTEED - -com
*12-month free Wireless Home Networking (WiFi) offer available 7/1/14 through 8/22/14 and is valid only for current video-only or Internet-only residential customers in wired, serviceable areas upgrading to a VIP package. Free WiFi offer is not available to current MetroCast customers
already subscribing to Wireless Home Networking. Savings calculated on annual standard a la carte rates for services, WiFi service for 12 months, and installation. Free standard residential installation offer applies only to VIP installations in MetroCast serviceable areas only and expires
8/22/14. Offer not available in all areas. Applicable Broadcast TV Fee, sports fees, equipment charges (i.e, digital converter, eMTA/modem), taxes, franchise fees, activation fees, and other applicable fees and charges are in addition to the promotional rates. Additional fees may apply.
Money-back satisfaction guarantee requires cancellation within 30 days. All aspects of MetroCast services, channels and rates are subject to change at any time in accordance with applicable law. Federal law requires subscription to Basic Service to receive any other level of video
service. TV Everywhere services are authorized based on customer’s video subscription level; all services may not be available on all devices, and smartphone and tablet apps are not available for all networks. MetroCast Internet Service speeds may vary and are not guaranteed. For
best performance, use of a MetroCast-approved cable modem is recommended. A DOCSIS 3.0 modem is required to receive the fastest speeds (up to 50 Mbps High Speed Ultra tier, where available) and is strongly recommended for all other tiers. Services available to residential
MetroCast customers in wired and serviceable areas only. All services not available in all areas. MetroCast Digital Phone service requires an eMTA phone modem. MetroCast Digital Phone service not available in all MetroCast serviceable areas. All new phone subscriptions are subject

to a one-time $20 per line phone activation charge. Video and Internet features may vary depending on VIP package subscription. Some video and Internet products may not be available as components of VIP Packages in all areas. eMTA phone modem required. Credit check may be
required. Additional terms, conditions, and restrictions may apply.

‘ ‘ 14MET3412-01_DM_Wifi_6x9_Rd.indd 2 @ 6/20/14 3:37 PM‘ ‘



420370501002072 Exhibit 2

Indication that
broadband internet
and voice services
are available at this
address
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Census 420370501002052
Adjacent to 420370501002072

METROCAST COMMUNICATIONS

911 N MARKET ST BERWICK PA 18603-3127
8282 1000 ZM DO 13 07142014 NNNNNNNN 01 999956

_—

Statement of Service

Page 1 of 6
Billing Date: July 13, 2014
Account Number:

How to reach us ....
Office Hrs M-F 8am-6pm.Sat 8am-4pm.
Phone Hours 24/7
1-800-633-8578 www.MetroCast.com

For Service At...
35 CAMP LAVIGNE RD
BENTON PA 17814-7442

Account Summ ary Previous Balance -$ 48.00
Payment(s) 0.00
Please see reverse side for account details. Monthly Charge(s) 48.00
Zero Balance $ o_oo|

Billing Date: July 13, 2014

Payment Coupon

Please detach and enclose this portion with your
payment. Please do not send cash. Make checks
payable to METROCAST COMMUNICATIONS.

Check here for change of billing
information or comment.

Note: Changes MUST appear on
reverse side.

METROCAST COMMUNICATIONS
PO BOX 9254
CHELSEA MA 02150-9254

Account Number:

$0.00

Name:

Amount Enclosed $




Page 2 of 6

AC cou nt Deta| | This statement is for services from 07/10/14 through 08/09/14.

YoYU ISRl =11 F= g ot YRR -$ 48.00

Monthly Charge(s)
07/13 Unreturned/damaged MOOEM ..........ooeeiiiiiiiiiieeee e 48.00

[SX= 1R T e [oT =T B LU [T $0.00

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that your bank will not refurm vour original check io you. For immediate
assistance with Closaed Captioning in the PA Hegion please call, fax or emall Ine foliowing: Phone BO0-833-8578; Fax
number: 870-802-5840; cuslomerservicemar@metrocast.com Written Complaints may be sent to:
ciosedeaptioning@melrecast.com; Fax: (810; 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications,
70 B Lancaster Ave., Frazer, PA 19355 H you have questons about a written complaint, vou can reach Ms. Tayior by
calling (610} 893-1077. PLEASE NOTE: This number should only be used in connection with writlen closed captioning
compiaints. Immediate concermns should be direciad 1o the number(s) listed above. SCAAGOCE

Franchise Authority: Sugarloaf Twp. Rr#2 Box 160 A, Benton,pa.17814

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC

5
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420370501003105 Exhibit 3

—Indication that

5 |broadband internet
_ |and voice services
g |are available at this
- |address
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420370501003106

Exhibit 4

Indication the
broadband internet
and voice services
are available at this
address
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420370502004014 Exhibit 5

Indication that

| |broadband internet and
1 [voice services are

5 |available at this address
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420370502001087 Exhibit 6

Indication that
broadband internet
and voice services
are available at this
address
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Census 420370502001047 Statement of Service

Adjacent to 42037052001087 Page 1 of 2
METROCAST COMMUNICATIONS Billing Date: July 13, 2014
911 N MARKET ST BERWICK PA 18603-3127 Account Number:

8282 1000 ZM RP 13 07142014 YYNNNYNN 01 000210 0001

) How to reach us ....

108 SHOEMAKER BRIDGE RD Office Hrs M-F 8am-6pm.Sat 8am-4pm.
MILLVILLE PA 17846-9071 Phone Hours 24/7

1-800-633-8578 www.MetroCast.com

For Service At...
[Tl et Dyl Py A g e Pl e 108 SHOEMAKER BRIDGE RD
MILLVILLE PA 17846-9071

Account Summ ary Previous Balance $73.04

We appreciate your business. Payment must be received Payment(s) -73.04

on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 74.45

fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 0.09
activity after the statement date.

Balance Due $ 74.54

Please see reverse side for account details. Payment Due Date 08/02/14

For Your Information

MetroCast's agreement with Big Ten Network expires on August 31. Despite our efforts, we
have been unable to reach agreement for the continued carriage of the network and will cease
distribution of the network effective September 1, 2014.

Paym ent COUpOﬂ Billing Date: July 13, 2014

Account Number:
Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name:
payable to METROCAST COMMUNICATIONS. 108 SHOEMAKER BRIDGE RD
MILLVILLE PA 17846-9071
Check here for change of billing Balance Due $74.54
information or comment. Payment Due Date 08/02/14
Note: Changes MUST appear on
reverse side. Amount Enclosed $

METROCAST COMMUNICATIONS
PO BOX 9254
CHELSEA MA 02150-9254



Page 2 of 2

AC cou nt Deta| | This statement is for services from 07/23/14 through 08/22/14.

PrevioUS BalANCE .......oo.ueiiiieiieeeeee e $73.04
Payment(s)
06/24 Payment - TRHAaNK YOU ...uuviiiiiiiiiiiiiieee et a e -73.04

Monthly Charge(s)
07/23 - 08/22

ST U] o) £ ) - | 74.45

Taxes & Fee(s)

07/13 FCC RegUIAOrY FEE ...t a e 0.09

ST =T a o7 =T B U $74.54

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that your bank will not refurm vour original check io you. For immediate
assistance with Closaed Captioning in the PA Hegion please call, fax or emall Ine foliowing: Phone BO0-833-8578; Fax
number: 870-802-5840; cuslomerservicemar@metrocast.com Written Complaints may be sent to:
ciosedeaptioning@melrecast.com; Fax: (810; 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications,
70 B Lancaster Ave., Frazer, PA 19355 H you have questons about a written complaint, vou can reach Ms. Tayior by
calling (610} 893-1077. PLEASE NOTE: This number should only be used in connection with writlen closed captioning
compiaints. Immediate concermns should be direciad 1o the number(s) listed above. SCAAGOCE

o

Franchise Authority: Greenwood Township, Rd 2 Box 210a, Millville, PA 18239. FCC ID #pal547.

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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Census 420370502001069 Statement of Service
Adjacent to 42037052001087 Page 1 of 2

METROCAST COMMUNICATIONS Billing Date: June 28, 2014

911 N MARKET ST BERWICK PA 18603-3127 Account Number:
82821000 ZM RP 28 06292014 NYNNNYNN 01 000228 0001

) How to reach us ....
2955 CHESTNUT LN Office Hrs M-F 8am-6pm.Sat 8am-4pm.
MILLVILLE PA 17846-9045 Phone Hours 24/7
1-800-633-8578 www.MetroCast.com
For Service At...
I|||I|||||||”Il|I”|||Il||||Ill“||||Il||||||||”|||||||”||”|| 2955 CHESTNUT LN
MILLVILLE PA 17846-9045

Account Summ ary Previous Balance $73.04

We appreciate your business. Payment must be received Payment(s) -73.04

on or before the due date to avoid a $5.00 late payment Monthly Charge(s) 72.95

fee(taxes may apply). This invoice does not include account Taxes & Fee(s) 0.09
activity after the statement date.

Balance Due $ 73.04]

Please see reverse side for account details. Payment Due Date 07/18/14

For Your Information

Starting July 1, 2014, or with your next billing statement thereafter, all billing statements for
customers who subscribe to video services (whether alone or as part of a bundle of services)
will include a Broadcast TV Fee of $1.50 per month.

This fee will defray the rising cost of retransmission consent fees that your local
broadcasters have chosen to charge us. If you are receiving video services on a
promational or contract basis as of June 1, 2014, the Broadcast TV Fee will be
applied to your bill at the end of the applicable period at the then-current rate.

Paym ent Cou pon Billing Date: June 28, 2014

Account Number:
Please detach and enclose this portion with your

payment. Please do not send cash. Make checks Name:
payable to METROCAST COMMUNICATIONS. 2955 CHESTNUT LN
MILLVILLE PA 17846-9045
Check here for change of billing Balance Due $73.04
information or comment. Payment Due Date 07/18/14
Note: Changes MUST appear on
reverse side. Amount Enclosed §

METROCAST COMMUNICATIONS
PO BOX 9254
CHELSEA MA 02150-9254



Page 2 of 2

AC cou nt Deta| | This statement is for services from 07/08/14 through 08/07/14.

PrevioUS BalANCE .......oo.ueiiiieiieeeeee e $73.04
Payment(s)
06/09 Payment - TRHAaNK YOU ...uuviiiiiiiiiiiiiieee et a e -73.04

Monthly Charge(s)
07/08 - 08/07

72.95
Subtotal 72.95

Taxes & Fee(s)
06/28 FCC REQUIAIONY FEE ...uuiiiiiiiie ittt et e 0.09

[SX= 1R T e[ oT =T B LU [T $73.04

By sending vour chaeck, you authorize MetroCTast fo convert your check into an electronic payment. This process caplures
an image of your check thus desiroying the physical check. You undersiand the funds may be debiled from yowr account s
early a3 the same day payment is received and that your bank will not refurm vour original check io you. For immediate
assistance with Closaed Captioning in the PA Hegion please call, fax or emall Ine foliowing: Phone BO0-833-8578; Fax
number: 870-802-5840; cuslomerservicemar@metrocast.com Written Complaints may be sent to:
ciosedeaptioning@melrecast.com; Fax: (810; 983-1100 Or Malled to: Megan Tavior, Paralegal, Harron Communications,
70 B Lancaster Ave., Frazer, PA 19355 H you have questons about a written complaint, vou can reach Ms. Tayior by
calling (610} 893-1077. PLEASE NOTE: This number should only be used in connection with writlen closed captioning
compiaints. Immediate concermns should be direciad 1o the number(s) listed above. SCAAGOCE

Franchise Authority: Pinepine Township, Rrl Box 144, Millville, PA 17846. FCC ID #pa0492.

New Billing Address?  Please print only new billing information below and check the
box on the reverse side. Thank You.

New Address/Comment
City State Zip
Work Phone () Home Phone ()

SC7800CC
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420370502002168 Exhibit 7

Indication that
.| |[broadband internet
1 [and voice services
; |are available at this
3 |address
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420370502001082 Exhibit 8

Indication that
broadband internet
and voice services
are available at this
address
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