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Stop this merger! Comcast is a huge company that"s already too big. Their customer
service Is almost non-existent. We"ve called Comcast many times because our
internet connection goes down frequently. Each time we call different employees
give us different & conflicting information. Atfter three years, dozens of phone
calls, many trips to our local Comcast office to trade-in "faulty® equipment, many
hours spent waiting for the Comcast repair person to show up, our problem may have
finally been fixed - we"ll see. Monopolies and near monopolies mean worse and worse
customer service. Customers need a place to go, a competitor to switch to, to keep
the big companies honest and working for the customer. Please stop the Comcast
merger with Time Warner!
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