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AFFIDAVIT OF BRANDY CRUM
IN SUPPORT OF EXHIBIT A TO FORM 505

1. My name is Brandy Crum. | am Senior Manager, Broadband and Data Products at
General Communication, Inc. (“GCI”). | have been employed at GCI for 17 years. In my position
as Senior Manager, Broadband and Data Products, | am responsible for developing the data and
broadband packages offered by GCI, including where those packages are offered and the technical
specifications of those packages. In that role, I have personal knowledge of the following facts.

2. GCl provides a fixed voice and broadband service plan in each of the census blocks
that it is challenging herein that meets the broadband performance and pricing requirements
necessary to qualify as an unsubsidized competitor. We refer to this as the “Target Plan” for the
challenge.

3. GCl’s target plan is its Cable Modem 15.0 Plan. GCI offers the Cable Modem 15.0
plan in all census blocks and all categories of its challenges herein.

4. The Cable Modem 15.0 Plan provides speeds of 15 Mbps down and 1.0 Mbps up.
See GCI Marketing Materials at Attachment 1 to the Affidavit of Emily Thatcher.

5. The Cable Modem 15.0 Plan has a usage allowance of 100 GB per month. See GClI

Marketing Materials at Attachment 1 to the Affidavit of Emily Thatcher.



6. The Cable Modem 15.0 Plan has a round trip network latency requirement of 100
ms or less, as set forth in the Affidavit of Paul Dowling.

7. GCI offers the Cable Modem 15.0 Plan for $59.99 per month when bundled with
another service or $69.99 per month when offered on a standalone basis, with a two year term
commitment, in all census blocks included in GCI’s challenge except those in Sitka. The Sitka
locations are an off-the-road system and were previously served only by microwave backhaul,
leading to a slight price increase to $69.99 per month for bundled service and $79.99 per month
for standalone service in those census blocks. All locations incur an additional $5 per month if
purchased on a month to month basis. GCI’s rates in the challenged census blocks are reasonably
comparable to rates in urban areas. GCI offers the same services in Anchorage, an urban area that
is located within a Metropolitan Statistical Area, as it does in the non-urban areas included in its
challenge and at the same rates with the exception of Sitka, as described above. See GCI Marketing
Materials at Attachment 1 to the Affidavit of Emily Thatcher; GCI Sample Invoices at Attachment
2 to the Affidavit of Emily Thatcher.

8. GCI competes with Alaska Communications Systems (“ACS”), a price-cap carrier,
throughout Alaska. GCI’s rates for its Cable Modem 15.0 Plan and other plans with a usage cap
of 100 GB or higher, are lower than ACS’ plans with similar speeds. For example, ACS’
residential plan that offers customers a 15 Mbps download speed and 1.0 Mbps upload speed is
$119 per month. ACS packages do not have a usage cap. When compared head to head, GCI’s
services of at least 100 GB included usage are both capable of higher speeds and are more

affordable than those of ACS.
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